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1 MACHOPT PABOYEH ITPOTPAMMBI IPO®ECCHUOHAJIBHOI'O MOYJIA
IIM.03 «Opranm3anusi JIOTHCTHYECKHX IPOLECCOB B TPAHCIOPTHPOBKE H CEPBHCHOM

00CTy;>KHBAHUN»

1.1 Ilesib10 SBIISIETCS OBJIAJICHUE YKA3aHHBIM BUIOM MTPO(PECCHOHAILHON ACSITEIIBHOCTU U
COOTBETCTBYIOLIUMH MPO(HECCHOHATEHBIMU KOMITETEHIIUSIMHU 00ydaromuxcst B xoae ocsoerus [IM.03
Opranu3anys JOTUCTHYECKUX POIECCOB B TPAHCIIOPTUPOBKE U CEPBHUCHOM OOCITY)KUBAHUI)

1.2 MecTo npogeccHOHATLHOI0 MOAYJIsl B IPpOrpaMMe MOArOTOBKH CHENHATHCTOB

CpeIHero 3BeHa

Pabouass mporpamma mpodeccruoHampHOro Moayis (mamee — mporpamma [IM) — sBusiercs
4acTblO MPOrpaMMbl MOJATOTOBKHU CIIELHMAIMCTOB cpeaHero 3BeHa B coorBercTBuu ¢ ®I'OC CIIO mno
cnenunanbHocTH  38.02.03 «OmnepanmoHHast JEATENBHOCTh B JIOTUCTHKE» YKPYIMHEHHOHW TpPYIIIIBI
HarpaBJIeHnd o aroToBku U criennainbHocTeit 38.00.00 « OkOHOMUKA M yIIpaBICHUEY.

3. 3HaHusA ¥ yMeHus o0y4alonierocsi, opMHupyemMble B pe3yJabTaTe 0CBOECHUSI MOAYJIs
3HaTh:
- OCHOBBI HOPMAaTHBHO-IIPABOBOI'0 PETYIMPOBAHHUS IIEPEBO3KU I'PY30B;
- IIOPAOO0K OpraHuU3alun TIEPEBO3KU Tpy30B Ppa3IMYHbBIMHA BUJaMU TpaHCIIOPTA, B T.4. CMCIIAaHHBIX
[IEPEBO30K;
- CIIOCOOBI pacu€ra CTOMMOCTHU ITEPEBO3KHU,
- BU/JIbI, TUIIBI U IAPAMETPBI TPAHCIIOPTHBIX CPEJICTB;
- IOPAIOK pa3pabOTKH MapHIIpyTOB JABIDKEHHS TPAHCIOPTHBIX CPEACTB NMPHUBHYTPEHHHUX M MEXKITYHAPOTHBIX
[IEPEBO3KAX IPY30B;
- TIOPSAAOK W TPeOOBAHMSI K 3aITOTHEHUIO TPAHCIIOPTHBIX JOKYMEHTOB;
- CTPYKTYpY 3aTpaT Ha TPaHCIIOPTHPOBKY, HAIIPABJICHHS ONTHMH3AIIMATPAHCIIOPTHRIX PAaCXO0B;
- COACpKaHUEC, 3aaa4r U MMIPUHIHUIIBI JIOTUCTUYCCKOro CEPBUCA,
--3JIEMEHTBI CEPBUCHOTO OOCITYKUBaHUS;
- KITACCU(UKAIHMIO JIOTHCTHYECKOTO CEPBHCa;
-pOJib MapKETUHTA B JIOTUCTUYCCKOM CEPBUCE;
- JKOHOMHYECKHE [TapaMeTPhbl OPraHNU3aIMH JIOTHCTHIECKOrO CePBHCa,;
- TI0KA3aTeNH, OLICHUBAIOIHE KA4eCTBO JIOTHCTHYECKOTO CEPBHUCA;
-yPOBHH M TTapaMeTPhl KAYECTBa JIOTHCTHIECKOTO CEPBHCA;
(haKTOpBI Ka4eCTBa CEPBUCHOTO OOCITY>KUBAHUS,
KJTaccuuKaIys moka3arenei OIeHKH! JIOTHCTHYECKOTO CEpBHCa.

Ymersn:

- paccuMTHIBATH CTOMMOCTH  TPY30IEPEBO3OK  PA3NUYHBIMH  BHJIAMHUTPAHCIIOPTA, B T.4. CMEMIAHHON
[IEPEBO3KY;

- OTIPEAEIATh ONTUMABHBIN MapIIPYT MEPEBO3KH;

- OCYIIIECTBIISITH BRIOOP TPAHCIIOPTHOT'O CPEICTBA;

- 3allOJIHATH TPAHCIIOPTHBIE JOKYMEHTEI, B T.4. Ha AHTJIHICKOM A3BIKC;IIPOBOAUTDL ONITUMU3ALUIO
TPAHCIIOPTHBIX PacXOJIOB;

- IPUMEHATDH METOAbI MAPKETUHI'OBBIX HCCHGHOB&HHﬁ;

- ONpCACIIATh OKOHOMUYCCKUEC ITapaMETPhI JIOTUCTUYCCKOI'O CEPBUCA,

-IPUMCHATDH METO/bl OLICHKN Ka4CCTBA JIOTUCTUYCCKOI'O CEPBUCA;

- OIIPEACIATh MapaMETPbl KAYCCTBA JIOTUCTUYCCKOI'O CEPBUCA;

- paccUMTHIBaTh NMoOKa3aTeiau 3(p(PeKTHBHOCTU JIOTMCTUYECKOTO CEpBUCa;

- OLIEHUBATh A3PPEKTUBHOCTD YPOBHS JIOTUCTUUECKOT'O OOCITYKUBAHHUSL.

HNMeTb nNpaKkTHYeCKUil ONbIT:
- y4acTus B OpraHu3aluu IpoLecca NepeBO3KU IPy30B;
- ONITUMM3ALUU TPAHCIIOPTHBIX PACXOI0B;
- ydactus B pa3paboTKe DJIEMEHTOB  JIOIMCTHYECKOTO CEepBHCa;
- Y4aCTHs B aHAJIU3€ DJIEMEHTOB JIOTUCTUYECKOTO CEPBUCA.



4. Ctpykrypa u cogep:xkanue MJIK IIM 03

Crpykrypa npogeccuoHaIbHOT0 MOAYJISA

O0BeM npoeCCHOHATHFHOTO MOIYJIS, aK. U
O6y4enne no MJIK Tpakrun
B tom
Kopl qucie
npodecCHOHANTBHBIX HawnmenoBanust pa3aenon
1 001IMX PO(ECCHOHAIBHOTO MOTYJISt ° EE =
KOMIIETEHIUH 8 Jlexumit TPaKTHYEC g E
A KHX Cawm.padora ;» § YuebHas [IpousBoacTBEeHHAs
3aHATHI g E
g =
=
1 2 5 6 7 8 9 10 11
IIK 3.1. Pasnen 1. TpancnoprHast 118 48 40 24 6 - -
JIOTUCTHKA
IIK 3.2. Pasnen 2. JlorucTtuxa 90 32 38 14 6 - -
K 3.3. CEPBUCHOTO 00CTYKHBaHUS
IIK 3.1. VYyeOHas NpakTHKa , 4ACOB 36 - 36 -
OK 01.
OK 02.
OK 03.
OK 04.
OK 05.
OK 07
OK 09.




K 3.2. [IpousBoacTBEHHAs MPAKTHUKA 36 - - 36
K 3.3. (o mpoduITIo CrenratbHOCTH),
OK 01. 4acoB
OK 02.
OK 03.
OK 04.
OK 05.
OK 07.
OK 09.
DKk3aMeH KBaTM(PHUKAIMOHHBIN 12
Bceezo: 292 80 78 38 36 36

14 CamocrosTensHas pa6oTa B paMkax oOpa3oBaTeNbHOM MPOrpaMMbl IUIAHUPYETCS 00pa3oBaTellbHONW opraHusanueil B coorTBerctBuu ¢ Tpebosanusmu ®I'OC CIIO B npexenax
o0beMa MpohecCHOHABHOIO MOAY/S B KOJIMYECTBE YacOB, HEOOXOAUMOM JUIs BBINONHEHUS 3alaHUi CaMOCTOATENILHOW paboThl 00y4aromuxcs, MpeayCMOTPEHHBIX TeMaTHYEeCKUM
IUIAaHOM M COIEPKaHUEM MEXINCLUIUIMHAPHOTO Kypca.



TemaTHuyecKuil IJIaH U coAep:kaHue npodeccuoHanbHOro Mmoayas (IIM)

HaunmMeHoBaHue pa3aenon

Oo0bem, akan. 4 YpoBensn
HTEeM Conep:xanue y4eOHOI0 MaTepHaJa,
/ B TOMYHCJIE B OCBOCHHSA
npodeccHoHaILHOTO JlabopaTopHbie padoThl M MPAKTHYECKHE 3aHATHSI, CAMOCTOsITeIbHAS y4eOHas bopme
moayJis (ITM), padoraodyualommxcsi, KypcoBasi padora (IpoexT) P .
NPaKTUYeCKOM
MECKANCHTUTIITHHAPHBIX
MmMoATOTOBKH
Kypeos (MJIK) " ’
aKaa. 4
1 2 3 4
M/IK.03.01 TpaHcnopTHasi JJOTHCTHKA 118 (48/40)
Tema 1.1. OcHoBBI Conep:xaHue yueOHOro MaTepuasa 22 2
TPAHCIOPTHOMI
JIOTUCTHKHU 1.MecTO TpaHCNIOPTHOW JIOTUCTHKU B JIOTUCTUYECKOM CHCTeMe KoMIaHud. Poib 2
TpaHCIIOPTA B I[EMH MOCTAaBOK ToBapa. HeoOXoauMOoCTs MpUMEHEHUSs PUHITATIOB
JIOTUCTHUKH B pabOTE TpaHCIIOPTa
2
2.BnusHue opraHusanuu u TEXHOJIOTUU paboThI TpaHcHopTa Ha
pPE3yJbTATUBHOCTb CUCTEMBI TOBAPOIBUKEHUS.
2
3. OcHOBHBIE 33J]a4l TPAHCIOPTHOTO obecreyeHus JOrUuCTUKU. OCHOBBI HOPMATUBHO-
IIPABOBOT'0 PErYIUPOBAHUSA IIEPEBO3KU IPY30B
2
4. Bunapl TpaHCIIOPTHBIX TMEPEBO30K
2
5.Boibop Buma Tpancnopra. IlpeumyinecTBa W HEIOCTATKU Pa3IUYHBIX BHUJIOB
TpancnopTa. Cdepa MCHOIH30BaHUS BUAOB TPAHCIIOPTA
6. IlpaBoBoe perynupoBanue nepeBo3ok. Ilpumenenue ycnosuii Incoterms. 2
2

7.Knaccugukanuu rpy3os.




8.Cr1oco0bI OCYIIECTBICHUS TOTPY30-Pa3rPy30UHBIX PadOT.

9.Tapa u ynakoBka 2
10.YcioBus nepeBo3KH, XpaHEHUSI IPY30B. 2
11.0nacHsie Tpy3bl 2
IIpakTnyeckue 3aHATHA (TeCTUPOBaHUe, I0KJIA/l, pellleHue 3a/1a4, KypcoBasi 20
pabora)
Boei6op TpaHCHOpPTHOTO CcpelncTBa Mjsl TEPEeBO3KU TIpy3a. 2
OcHoBHBIE 33J]a4l TPAHCIIOPTHOTO obecredeHust JorucTUKU. OCHOBBI HOPMATUBHO- 2
MIPaBOBOTO PETYINPOBAHUS IEPEBO3KU I'PY30B
2
Buasl TpaHCIOPTHBIX MEPEBO30K
[IpaBoBoe perynupoBanue mnepeBo3ok. I[Ipumenenue ycmoBmii Incoterms. 2
2
.Knaccudukanuu rpy3os.
Crioco0bl OCYILECTBIIEHUS ITOTPY30-pa3rpy30UHbIX padoT. 2
Iloctpoenue mapuipyra nepeBo3KkH rpysa 2
Tapa u ynakoBka 2
OnacHsle Tpy3bl 4
Tema 1.2. OnruMm3anus Coaepikanue yqyeOHOro MmarepuaJia 26
TPAHCIOPTHOM
JIOTHCTHKHU 1.Opranu3zanys ¥ MjaHdpoBaHUE NepeBo30K. CHUCTEMBl TIAHUPOBAHUS 2

TIEpCBO30K.




2.0Opranu3anys BHyTPEHHUX IEPEBO30K.

3.TepMuHanbHbIE IEPEBO3KU 2
4.Buiel MapuIpyTOB JUIS IEPEBO3KU TPY30B: MAsITHUKOBBIE, BEEPHBIE, KOJIBIICBBIE. 4
Br160p mapmipyTa TpaHCIIOPTHPOBKH.

5. [lopsiiok BBINOJIHEHUS MOTPY30YHO-PA3rPY30UHbIX padoT. 4
6.0Tanbl TUTAHUPOBAHMS TEPEBO30K: TEXHHUKO-IKOHOMHYECKOE 4
TUTAHWPOBAHME, KAJICHAAPHOE TUIAHWPOBAHHE, JUCIICTIYNPOBAHNE.
7.JlorucTideckasi KOHIENIHS IMOCTPOSHHSI MOJEIH TPAHCIOPTHOTO OOCTYKHBAHHS. 2
8. OrmpeeneHre JIOTHCTUYECKUX PAcXOJ0B HAa TPAHCIIOPTE. 3
9.0npenenenue nousaTuit: Tapud, dpaxr. TpancnopTHbIe Tapu@BbI. 3

Bunger Tapudos U UX  KjIaccUuUKaIus.
IIpakTHyeckue 3aHATHA (TeCTUPOBaHUe, T0KJIA/l, pellleHUe 3a/1a4, KypcoBasi 20
padora)
Opranu3zanys nepeBo3KH rpy3a B MEKIyHAPOTHOM COOOIICHUN 6
Pacuer 3aTrpaT Ha mepeBO3Ky rpy3a pa3IMuYHBIMH BHIaMU TPaHCIIOPTa 7
3anojaHeHue TPAHCIIOPTHOW JOKYMEHTAIUN 7

KypcoBas paGora
[IpumepHbIe TeMBbI KYpCOBBIX paboT

1.  TpancnoptHas-ckiaackas cucreMa Kak 0OBEKT JJOTHCTUYECKOTO YIPaBICHUSI.
2.  TexHUKO-2KOHOMHUYECKHE XapaKTEPUCTUKH MAarCTPAIbHBIX BUJIOB TPAHCTIOPTA
0011ero NoJab30BaHUS.

3. Poub TpaHcnopTa B IOTUCTUYECKON CHCTEME.

4. TpaHCIIOPTHO-JIOTUCTUYECKUI CEPBHUC.

5.  Jloructuyeckuit moaxo/1 K OpraHU3aIuy JOCTaBKU U BEIOOPY MEPEBO3YHKA.

6. CMmenianHbie (KOMOMHUPOBAHHBIE), HHTEP(MYIIBTH )MOIaTbHbIE TEXHOJIOTUN




MIEPEBO3KH.
7.  HampaBieHus M IyTH COBEPIIEHCTBOBAHHUS MPOIECCA TPAHCTIOPTUPOBKH
MaTepHaIbHO-TEXHUYECKUX PECYPCOB.

8.  Jlorucrtuyeckue MOCPEIHUKH B TPAHCTIOPTUPOBKE.

9.  TpaHCHOPTHO-3KCIIEAULIMOHHAS IEATEILHOCTh: MOJICIIN CHCTEM
SKCTIETUPOBAHHSL.

10. OcHoBHBIE HaNpaBIIEHUS PACITUPEHUS] KOMIUIEKCA YCIYT TPaHCIOPTHO-
AKCTIETUITMIOHHBIX (PHPM.

11. TepmuHanbHasi CUCTEMA IOCTABKU TPY30B MOTPEOUTEISIM.

12.  AHanu3 TeHACHIUI pa3BUTHSI KEJIE3HOIOPOKHOTO TPAHCIIOPTA: OPraHU3AIUS
(YHKIIMOHUPOBAHUS TPAHCIIOPTHO-JIOTUCTUYECKOTO (CKIaICKOr0) KOMILIEKCA.

13. AHanm3 TeHJCHIMH pa3BUTHUS MOPCKOTO TPAHCIIOPTA: OPTaHU3aLUs
(YHKIIMOHUPOBAHUS TPAHCTIOPTHO-JIOTUCTUUECKOTO (CKIIAJICKOTO) KOMILIEKCA.

14.  Ananu3 TeHJeHIUHN pa3BUTHUS BOJIHOTO TPAHCIIOPTA: OpraHu3alus
(YHKIIMOHUPOBAHUS TPAHCTIOPTHO-JIOTUCTUUECKOTO (CKIIAJICKOTO) KOMILIEKCA.

15.  Ananu3 TeHIeHUUH pa3BUTH aBTOMOOUIIBHOTO TPAHCIIOPTA: OpraHU3aIus
(YHKIIMOHUPOBAHUS TPAHCTIOPTHO-JIOTUCTUYECKOTO (CKIaICKOr0) KOMILIEKCA.

16. Amnanmm3 TeHACHIMI pa3BUTHS TPYOOIIPOBOTHOTO TPAHCIIOPTA: OPTaHU3AIUS
(O YHKIIMOHUPOBAHUS TPAHCTIOPTHO-JIOTUCTHYECKOTO (CKJIaICKOTO) KOMILIEKCA.

17.  Opranuzanus TpaHCIIOPTHOTO X035HCTBA MO MOBBIIIEHNIO KAYECTBA
00CITy)KHBaHUS IMOTPEOUTEICH.

18. TloanepskuBaromme JOTUCTUYECKUE (PYHKIIMH B MPOIECCE TPAHCTIOPTHPOBKH.
19. UHudopmanroHHBIE TEXHOJIOTUH B TPAHCIIOPTHOM JOTHCTHKE.

20. Jlorucruyeckue acrekThl PyHKIIMOHUPOBAHUS TPAHCIIOPTA.

21. TpaHCHOPTHO-JIOTMCTUYECKOE TPOEKTUPOBAHUE U YIIPABICHHE.

22. Jlorucruyeckue TEXHOJIOTHH MACCAKUPCKUX MEPEBO30K B Mpeienax KPYMHbIX
MErarnoJjKcoB.

23.  AnHanu3 10X0J0B, MPUOBLIN U PEHTA0EILHOCTH HAa TPAHCIIOPTE 00IIEro
M0JIb30BaHUA.

24. Jloructuyeckue TEXHOJIOTHUH MEXIYTOPOTHUX U MEXTYHAPOIHBIX
MACCAKUPCKUX MEPEBO30K.

25. Meroap! otieHKH Y3PPEKTUBHOCTH (DYHKIITMOHUPOBAHUS TPAHCTIOPTA OOIIETO
MOJIb30BaHMSL.

26. Jloructuueckue ocoOEHHOCTH (POPMHUPOBAHUS U YIIPABICHHS TPAHCIIOPTHBIMU
MaKpOCUCTEMaMH.

27. MexayHapoHble TPAHCIIOPTHBIE U TPAH3UTHBIE KOPUIOPHI.

28. Jlorucruyeckue acreKkThl JesTeIbHOCTH MEXIYHAPOAHBIX TPAHCTIOPTHBIX
Opra"u3arui.

29. T'ocyaapCTBEHHOE PEryIMpOBAaHUE M MOJIEPIKKA TPAHCTIOPTHO-JIOTUCTHYECKUX
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CHCTEM.
30. TIIpaBoBoe perynupoBaHue TPAHCIIOPTHOU AesITenbHOCTH B Poccuiickoii
denepauuu.

31. IIpaBoBoe perynupoBaHHE TPAHCIIOPTHOM JIOTUCTUKHA HA MEXKTYHAPOIHOM
YPOBHE.

32. llenoo6pa3oBaHue 1 KOHKYPEHIUS HA PHIHKE TPAHCTIOPTHBIX YCIIYT.

33. Pucku u cTpaxoBaHue TPAHCTIOPTHO-CKIIAJICKOHN ACATEIHHOCTH.

34. Jloructu4eckui MOAX0l K BHIOOPY ONTHMAIBHOTO IEPEBO3UHKA.

35.  OpraHuzanms CHCTEMbI KOHTPOJIS 32 TPAHCIIOPTHO-CKIIAJICKIMHU OTIEpAIUsIMHU B
TOBapONPOBOIAIIECH CETH.

36.  Ilyru moBbimeHus 3pPEKTUBHOCTH PabOTHI TPAHCIOPTHBIX MPEATIPUITHN U
OpraHu3aIuy.

37.  DKOHOMHYECKHE METOBI YIPABJICHHUS TPAHCTIOPTHO-IKCIIEAUITUOHHBIMA
KOMTIaHHUSIMHU.

38. DddexkTuBHOCTh MPUMEHEHHS PAIIMOHATIBHBIX BUIOB Taphl IPU TIEPEBO3KE
MaTepHATbHO-TEXHUIECKUX PECYPCOB.

39.  OcHOBHBIE IMOKA3aTeIN TPAHCIIOPTHON 00ECIIEYCHHOCTH M JOCTYITHOCTH
TpaHCIIOPTA JTsl TOTPEOUTEIICH.

40. OmnpeneneHue cpoca Ha TPY30BBIC MIEPEBO3KUA U OCOOCHHOCTH UX TUIAHUPOBAHUS
(1o BUAAM TpaHCIIOPTA).

41. OmpeneneHue crpoca Ha MTACCAKUPCKUE TIEPEBO3KUA U OCOOCHHOCTH MX
TJIaHUPOBaHUs (TI0 BUIaM TPAHCIIOPTA).

42. OcHOBHbBIE PKOHOMUYECKHE MOKa3aTeau GyHKIIMOHUPOBAHUS TPAHCIIOPTHOTO
X035HCTBa.

43. TlpuHOMIBI 1 METOABI BEIOOPA BUIOB TPAHCIIOPTA MOTPEOUTEISIMHU
TPAHCIIOPTHBIX YCIYT.

44. Dxonommnueckas 3¢(eKTUBHOCTh HCIIOIb30BAHUS MPSIMBIX CMEIIaHHBIX
MIEPEBO30K I'PY30B.

45.  TpaHcCHOpTHBIE U3IEPKKH MOTpEeOUTENEH U 3aTpaThl TPAHCIIOPTA IPU
OCYILIECTBICHUH TpoIlecca MEPEBO3KU TPY30B.

46. IIpuHUMIIBI TOCTPOEHUS TPAHCTIOPTHBIX TAPU(OB B YCIOBHUSIX PHIHOYHOMN
SKOHOMHMKH.

47. HampasneHue NoBbIIEHUS 3PPEKTUBHOCTH U KOHKYPEHTOCIIOCOOHOCTH
pa3IMYHBIX BUJOB TPAHCTIOPTA.

48. DxoHommueckas 3(p(HEeKTUBHOCTb MEPOIIPUITUI 1O Pa3BUTHIO MaTepHUAIbHO-
TEXHUYECKOH 0a3bl TpaHCHOPTA.

49.  OGopoTHBIE CPEACTBA U MaTepUAIbHO-TEXHUYECKOe oOecreueHne
TPAHCHIOPTHOTO XO3sIHCTBA.

50.  Opranuzanys u IIaHUpPOBaHUE PabOThl PEMOHTHOT'O TPOU3BOJICTBA B
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TPAHCIIOPTHOM NPEANPUATUH.
51.  OcHOBHBIE METO/BI OIICHKH SKOHOMHUYECKOW 3(P(PEeKTUBHOCTH Ha TPAHCTIOPTE.
52.  DKOJOro-3KOHOMHUYECKOE OIICHKA MPUPOJTO0XPAHHOMN JICATEITHHOCTH OOBEKTOB
TPaHCIOPTHOI'O XO35MCTBA.

53.  AsbTepHaTHBBI TPAHCHOPTUPOBKH U KPUTEPHUU BBIOOPA JTOTHCTUIECKUX
HOCPEIHHUKOB.

54. PanxupoBaHHE KPUTEPHUEB IPU BbIOOpE NEPEBO3UMKA OTPEOUTETSIMU
TPAHCIIOPTHBIX YCIIYT.

95.  OrmeHka KauecTBa TPAHCIIOPTHOTO CEpBUCA HA Pa3IMYHBIX BUAAX TPAHCIOPTA
0011€ero noab30BaAHUS.

56. Vmpasnenue 3()(HEeKTUBHOCTHIO CUCTEMBI JIOCTABKU TPY30B HAa aBTOMOOHIIEHOM
WM IpyTrux (10 BBIOOPY CTYAEHTA) BUIAaX TPAHCIIOPTA.

57. Jloructruyeckas KOHIETIINS TOCTPOECHUS MOJIEIH TPAHCIOPTHOTO 0OCTYKUBAHUS
KOMMEPYECKOTO MPeANpHUSITHSL.

58. Omnenka GpyHKIMOHUPOBAHHS TPAHCTIOPTHO-CKIIAJICKOI CUCTEMBI.

59. KonmuecTBeHHBIC M Ka4eCTBEHHBIE MOKA3aTENN TPAHCIIOPTHOTO OOCTY)KHBAHHUS
noTpeduTenen.

60. TpaHCnOpTHO-3KCIUTyaTallMOHHBIE IOKA3aTENN IEPEBO30K U UX POJIb B CO3JaHUU
JOTMCTUYECKUX TPAHCIOPTHBIX CHCTEM (Ha MPUMEPE OAHOIO U3 BUOB TPAHCIIOPTA IO
BBIOOPY CTYICHTA).

61. OcHOBHBIE IOKA3aTEIN IKOHOMHYECKOH 3(h(PEKTUBHOCTH MHBECTHIINI HA
TPaHCHOPTE.

MJIK.03.02 JIorucTuka cepBHCHOI0 00CTYKHBAHUS 90 (32/38)

Tema 2.1. Conep:xanue y4eOHOro MaTepuaa 18

Ocnosrl 1.Omnpenenenre cepBUCHOrO 0OCITYKUBAHUSL. 2

JIOTUCTHKH v
2.YupaBneHue 3akazaMu. IHTErpupOBaHHBIN MOAXO]T K YIPABJICHHUIO 3aKa3aMHu. 2

CEePBHCHOTO

0B CITYKUBANMS 3.IlnaHupoBaHue 3aKa30B. 2
4. Tlepenaua 3aka3oB. O0pabOTKa 3aKa30B. 2
5.BbINoTHEHNE 3aKa30B. 2
6.1 uKJIBI 3aKa30B M UX XapaKTEPUCTUKH. 2
7.Y4acTHUKH CUCTEMBI JIOTUCTUIECKOTO CEpBHCA. 1
8.JIOTHCTHYECKUIT CEPBUC U €0 COCTABJISIFOIIIHUE. 1
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9.B3auMopeiicTBE JIOTUCTMKM M MapKeTHHra IpH (OPMHUPOBAHUU  TOJIUTUKU 1
00CITy>)KUBaHUS KJIMEHTA..
10.Crparerus oOCIyKMBaHUs 1
11.BnusiHue BHEWIHEN Cpe/ibl Ha CTPATErnio 00CTyKUBAHUS. 1
12.®opMupoBaHrEe CUCTEMBI YCIIYT JOTUCTUUECKOTO CEpBHUCA 1
IIpakTnyeckue 3aHATHA (TeCTUPOBaHUe, T10KJIA/1, pellleHUe 3a/1a4) 20
OnTuMu3anus mapaMeTpoB BHITIOJHEHUS JJOTHCTHIECKOTO 3aKa3a 10
Omnpenenenre OCHOBHBIX MApaMEeTPOB JIOTUCTUYECKOTO CEPBUCA U X OLIEHKA 10
Tema 2.2. ConeprxaHue yueOHOro Marepuasa 14
®opmupoBanue 1.O1neHKa KauecTBa JIOTHCTHYECKOTO OOCITy)KHBAHHSI. 1
CHCTEMBI
2.YupaBieHue JJOTHCTUYECKUM CEPBHCOM. 1
JIOTHCTHY€CKOro
cepBHCca 3.YpoBeHb 00CITy’)KHBaHUS KIHCHTOB. 1
4.Cucrema cOalaHCHUPOBAHHBIX TOKa3aTeJIei TPH JIOTUCTHYECKOM OOCTYKHBAaHUHU 1
MMOTPEOUTEIICH.
5..Kpurepuu oueHKH ypOBHS JIOTUCTHUECKOTO CEpBUCA ITOCTABUIMKA TOBAPOB. 1
6.0061ue nokazarenu 3p(HEeKTUBHOCTH CEPBUCHOM NESITENbHOCTH 1
7.Iloka3aTenu coOCTOSTHUSI OCHOBHBIX KOMIIETEHIUH JIOTHCTUKH. 1
8.IToka3aTenu HaEKHOCTH KayecTBa OOCITyKUBAHMUSL. 1
9.Jloructuyeckue yciayru Mpeanpoa)xHOro o0CIyKUBaHUS. 1
10.JIoructuyeckue yciyru, okasblBaeMble B IPOLIECCE Pealn3alii TOBAPOB. 1
11.ITocnenpoaakHoe o6CayKUBAHUE. 2
12. Bo3BparHas JOTUCTHUKA 2
IIpakTHyeckue 3aHATHA (TECTHPOBaHHe, 10KJIA/l, PellleHUe 3a1a4) 18
dopMHpOBaHUE JOTUCTUYECKOTO CepBUCa 4

Or1eHKa JIOTHCTUYECKOTO CEPBHUCA MOCPEIACTBOM CUCTEMBI COATaHCUPOBAHHBIX
nokasarenei
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Pacuer 3arpaT Ha co3aaHue U NoJIepKaHne JJIOTUCTUYECKOTO CepBUca 5
OneHnka ypoBHS JJOTUCTHYECKOIO CEPBHCA IIOCTABIIMKOB 5
Y4yeOHas npaKkTHKa
Buasbl pador
1. O3HaKOMHTbHCSI C UCTOPUYECKON CIpaBKOW 00 OpraHu3aliy, €€ OpraHu3allMOHHO-IIPaBOBON (OpMOit
cOOCTBEHHOCTH HCHENHaTN3aluel 1eITeIbHOCTH 36
2. O3HaKOMHTHCS CO CTPYKTYpOIl anmapaTa ynpaBJIeHUs U JOTUCTUYECKUX OTAENOB, C JOJKHOCTHBIMU
MHCTPYKUHUSMHUCIIEUATNCTOB MO JIOTUCTHKE
3. CocTaBUTb CXEMY CEPBUCHOTO OOCITYKMBAaHUS Ha PEANPUATHI
4. V3yunth paboTy CEpBUCOB MPEANPUATHUS
5. O3HaKOMHUTHCS € TpauKOM JOKYMEHTO000pOTa NMPH OpraHu3alii JOCTaBKU Tpy3a
6. M3yunTh HOPMAaTUBHO-UHCTPYKTUBHBIN MaTeprai 0 OpraHU3alii TPAHCIIOPTHOM 1€ TEIbHOCTH
IIpousBoacTBeHHAast 36

NPaKTHKA
Buabi pador
1. O3HaKOMHTBCS C UCTOPUUYECKON CIPaBKON 00 OopraHU3aIMK, €€ OPraHu3alMOHHO-TIPABOBON (opMOi
cOOCTBEHHOCTH HCHENMATU3aluel AeaTeIbHOCTH
2. O3HAKOMHTBCA CO CTPYKTYPOU ammapara ynpaBleHUs U JOTUCTUYECKUX OTAENOB, C JOHKHOCTHBIMU
HMHCTPYKIHUSMHUCIICUAINCTOB O JIOTUCTUKE
CocTaBuTh CXeMY JJIOTUCTUYECKOM CTPYKTYPBI HAa IPEIIPUITUH
[IpunaTH Yyuactue B mpoBepke, 00paboTKe U 3a0IHEHUU JOKYMEHTOB 10 TPAHCIIOPTUPOBKE Irpy3a
.3aMoJIHUTh TPAHCIIOPTHHIE TIOKYMEHTBI
CocTaBuTh MapHIPyT ABMKECHUS
Paccunrtath 3aTpaThl Ha IEPEBO3KY rpy3a U MPEUIOKHUTHh UX ONTUMH3AIUIO.
[IpuHATH yuacTHe B OpraHu3aliu nporecca NePeBo3KH Ipy30B
[IpoBecTu aHaNIN3 CUCTEMBI CEPBUCHOTO OOCTYKMBAHUS
10. .PaccuuTaTh 3aTpaThl Ha CEPBUCHOE 0OCTY)KUBAHUE
11. OueHUuTh Ka4eCTBO JIOTUCTUUECKOTO CEPBHUCA HA MIPEANPUATUN
12. IlpuHATH yyacTHe B MapKETUHTOBOM HUCCIIEIOBAHUH U O(POPMIICHHUH €Tr0 PE3yabTaTOB
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5. Obpa3oBaTe/ibHbIE TEXHOJOTHU

[Mpu peammzamuu  nporpamvbl [IM 03 «Opranu3anus JOrHCTHYECKHX TMPOLECCOB B
TPAHCHOPTHPOBKE H CEPBUCHOM OOCIY:KHBAHW» TMPUMCHSIOTCS pa3InuHbie 00pa3oBaTelbHbIC
TEXHOJIOTMH. JIEeKIIMOHHBIM MaTepuan MPEnoJacTcsi C NPUBJICYEHUEM OOJBIIOrO KOJUYECTBA
MIPaKTUYECKUX HPUMEPOB, C HCIOJb30BAaHUEM BUIEOMATEPHANIOB, MEPCOHAIBLHOTO KOMIIBIOTEPA U
MYJIbTUMEAUINHON YCTAaHOBKH (TIPOEKTOPA).

[IpakTrueckue 3aHATHUS BKIIOYAIOT B ce0sl pelIeHHe 3a/1a4, 00CYKJIEHUE JIEIOBbIX CUTYyalUld U
pOoOJIEMHBIX CUTYallUl, pa3BUBAIOIIUX CIOCOOHOCTh CaMOCTOSITEIbHO OOOCHOBBIBaTh M NMPUHUMATH
pelIeHuUs.

Wrorosas ¢opM KOHTPOJIS O JUCUMILIMHE —IK3AMEH.

Bormpockl k 3K3aMeHy COCTaBJIEHbI B BHJIE€ TEOPETHUUYECKOTO BOIpOCa M 33Jayd, KOTOPYIO JOJDKEH
BBITIOJIHUTH CTY/IEHT.

VYyeOHas mnpakTHKa W NPOM3BOJACTBEHHAs IMpakTHKa (M0 MpO(UI0  ClEenUaibHOCTH)
HarpaBJieHbl Ha (QopMupoBaHUE y OOydYaromuxcs OOMUX KOMIETCHIMH U MpodhecCHOHATBHBIX
KOMIIETEHIIUH, MpHoOpeTeHne MPaKTUYECKOTO OIbITA.

VYyeOHast M NPOU3BOACTBEHHAs] NpaKkTUKa (MO MPOQHII0 CHEHUAIbHOCTH) MPOBOIATCS Ha
NpOQUIBHBIX TMPEANPUATHSAX (OpraHM3alMsiX) Topojia, OCHAIIEHHBIX COBPEMEHHOW TEXHHMKOM,
MPUMEHSIOIINX HOBEWINE TEXHOJIOTUH, COBPEMEHHbIE NIpOTrpaMMHbIE MPOAYKTHI M COBPEMEHHYIO
OpraHM3aliio0 TPYAd, PpaACHOJIAralollUX BbICOKOKBATU(GUIMPOBAHHBIM MEPCOHATIOM U pPeaJbHBIMU
BO3MOXHOCTSIMU TPEINpUITUN (OpraHu3alyi) MPOU3BOJACTBEHHOTO OOYYEHHs CTYJIEHTOB. YueOHas
MpaKTUKa MOXKET MPOBOJMTHCS B JabopaTopusx M macTepckux EmaOyxckoro mHctutyTa ((unmana)
OI'AOY BO «Kazauckuii (IlpuBomkckuil) ¢enepanbHbIi  yHUBEPCUTET» WM MPO(QUIBHBIX
OpraHu3anusax (MpeanpusITUsX).

6. OneHoYHBbIE CPeACTBA /sl TEKYIIero KOHTPOJIs yCIeBaeMOCTH, IPOMEKYTOUYHOH aTTecTaluu
1o uroram ocsoenus IM.

@oHA OLEHOYHBIX CPEACTB IO IUCHMIUIMHE (MOIYNI0) BKJIIOYAET OLCHOYHbBIE MaTepHalbl,
HanpaBJIEHHbIC HA TPOBEPKY OCBOCHUS KOMIIETCHIIMH, B TOM YUCJIE 3HAHWM, YMEHUN U HaBBIKOB. DOHJI
OLICHOYHBIX CPEICTB BKJIKOYAET OLICHOYHBIE CPEACTBA TEKYLIErO0 KOHTPOJISI M OLIEHOYHBIE CPEICTBA
MPOMEKYTOYHOM aTTECTALNH.

B ¢onze o11eHOUHBIX CPEICTB COAECPIKUTCS CIeAYIOIas HHPOPMaLUs:

— COOTBETCTBHE KOMIIETEHIINH INIAHUPYEMBIM pe3yJibTaTaM 00y4eHHs [0 JUCLUIUIMHE (MOJIYIIO0);

— KPUTEpUHU OLEHUBAHUS C(POPMUPOBAHHOCTH KOMIIETEHIIHIA;

— MeXaHU3M (POPMUPOBAHMSI OLICHKH 10 AUCLUILIMHE (MOAYJIIO);

— OIIMCAaHUE INOPAJKA NMPUMEHEHUS U NPOLEAYPHl OLEHUBAHUA IS KaXKIOT0 OLEHOYHOIO
CPEICTBa;

— KPUTEPUU OLIEHUBAHUS JIJIs1 KaXKJI0T'0 OLIEHOYHOTO CPE/ICTBA;

— COJIepXaHMe OLCHOYHBIX CPEJCTB, BKJIIOYas TpeOOBaHHUS, MPEIbsBIIAEMble K ACHCTBUSAM
oOyyaromuxcs, AEMOHCTPUPYEMBIM pe3yJibTaTaM, 3aJaHUs PA3JIMYHbIX THIIOB.

@oHJ OLICHOUHBIX CPEICTB MO JUCHMIUIMHE Haxomutcs B Ilpunokenun 1 x mporpamme
JUCHUILTAHBI (MOJIYIIO).

6. MeToan4yeckue yka3aHus JJis 00y4arommxcs npu oceoenun ITM.

Bup pabor | MeToauyeckue peKoMeH AT
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Jlexyus

Hns  sddextuBHOrO  M3ydenus [IM 03 «Opranuzanus
JIOTHCTHYECKUX IPOLeCCOB B TPAHCHOPTHPOBKE M CEPBHCHOM
o0CIy:KUBaHM» HEO0OXOAMMO, B TMEPBYIO OYEpE[b, YETKO YCBOUTH
PEKOMEHJALINN, W3JI0KEHHbIE IIPENOJaBaTeIeM Ha BBOJHOW JIEKIWH,
O3HAKOMUTHCS ¢ YIeOHOW MPOrpaMMOii, BCEMH €€ pa3/ieliaMu: IeJIeBOM
YCTAaHOBKOW, METOJMYECKMMM YKa3aHUSAMH, CTPYKTYpOM  Kypca,
CIIMCKOM PEKOMEH0BAHHOM JIUTEPATyphl U JIp.

Jlexuus He AOJDKHA OBITH Ul CTYJEHTa NacCUBHOW (POpMOM 3aHATHH —
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Ha JIGKIIMU HEOOXOIMMO aKTUBHO paboTaTh: BHUMATEIBHO OTCIICKUBATD
X0 pacCyXJEHUH IpernojaBareNs, BECTH KaK MOXHO  Ooiee
nopoOHbIi koHCTeKT. [Ipu BeneHun KoHcmekra YacTh CTpaHMILBI
HEO0OXOAMMO OCTABIISATH CBOOOIHOM /IS MOCIEeAYIOIIEH

NOpabOTKHU JIEKLMOHHOTO MaTepuajla BO BpEMs CaMOCTOSTEIbHOU
pabotsl. KOHCTIEKT cienyeT BecTu Tak, YTOObI UM ObLIO MaKCHMaJIbHO
yn00HO T0JIb30BaThCs B nocieayomemM. C 3ToH 1elbio

OCHOBHBIE IIOJIO)KEHHUS JKEJIATEJIbHO BBIJCIATh: I10JYEPKUBAHUEM,
LBETOM U T. 1. Eciiu Kakue-To BbICKa3aHHbIE IIPENOIaBaTeIEM BO BpeMs
JIEKIUU TIOJIOKEHUS BaM HE MOHSATHBI, TO

HE00X0IMMO UX YTOUHUTH, 33/1aB BOIIPOC.

Hpakmuqecmte 3AHAMUA

Baxnast ponb B ycBoeHHH y4eOHOT0O MaTepuasa MpuHaIICKAT
IMPAKTUYCCKUM 3aHATUAM. HpaKTI/ILICCKOC 3aHATHUC BBIIIOJIHSICT
OZTHOBPEMEHHO HECKOJIBKO (DYHKITHII: TO3BOJISIET PACIIMPHUTD U YTIyOUTh
3HaHHs, IMMOJTYUYCHHBIC HA JICKIUU U B XOI€ CaMOCTOSTEIILHOMN pa6OTBI;
PUOOPECTH OMBIT MyOJINYHOT O BHICTYIUICHHS; @ TIPENOABATEIIO —
MIPOKOHTPOJIMPOBATH CTETIEHb YCBOSHHSI CTYACHTAMH Y4eOHOro MaTepHaa.
B nemsix Hanbosnee 3pPeKTUBHOTO UCIIOTB30BaHUS BPEMEHU
PEKOMEHyeTCsl CIEAYIOIINMI AITOPUTM IIOATOTOBKH K 3aHATHIO:
| BHumarenbHOe H3ydeHHE TUIaHA 3aHATUS U METOANYECKUX
PEKOMEH/IAINH MTpero1aBaTes.

6 M3ydeHue y4eOHOI MpoOrpaMMBI C TIENBIO YSICHEHUS TpeOOBaHUN K

00bEMY ¥ COICP)KAHUIO 3HAHUIA 110 H3y9aeMOi TeMe.

6 Ilombop pekOMEHIOBAaHHOM JIUTEPATYPHI H €€ TIPOCMOTP.
4 V3ydenne MaTepraia 1mo KOHCIIEKTY JIEKIINH.
5 YraybneHHoe n3ydeHre OCHOBHOM JIUTEPaTyphl IO BOIPOCAM 3aHSTHS C
OJTHOBpEMEHHOU JOPaOOTKON KOHCIICKTA.
6 M3ydeHne JONOTHUTEIIBHON JTUTEpaTypHI.

IK3ameH

DK3aMeH NMPUHHUMAETCS B YCTHOW WM MHCBMEHHOW ¢opme, a
TaK)K€ BO3MOXXHO MpPHUHATHE dK3amMeHa B ¢opme TectupoBaHus. J[is
MOATOTOBKM K 9K3aMEHy HEO00XOJAMMO TOBTOPUTh U 3aKPENHTh
Marepual, HU3YYeHHBIM B paMKax JEKUHOHHBIX M MPAKTUYECKUX
3aHATHH, 0OpaTUTh 0c000€ BHUMAHUE HA YCBOEHHUE MOHATUHWHOTO
anmnapara, NPUYUHHO- CIEJCTBEHHBIX CBSI3el, OCHOBHBIX JaT.
Heo6xomuMo TOArOTOBUTH JIOTUYHO  BBICTPOCHHOE Pa3BEPHYTOE
coOO0IlleHre 10 MEPEeYHI0 3apaHee MPEeSIOKEHHBIX BOMPOCOB, YacTh U3
KOTOPBIX H3Yy4aeTcsi CTyAEHTaMHU camocTosiTeNnbHO. llpu mpoBeneHuun
TECTUPOBAHUSL HCIOJB3YIOTCS Pa3Hble THUIIBI BOMPOCOB: C BBIOOPOM
OJIHOTO WJIM JIBYX BApUAaHTOB OTBETA, C OTKPBITHIM OTBETOM, BOIPOCHI
Ha COOTBETCTBME MEXAY JaHHBIMHU, BOIIPOCHI Ha OIPEICICHHE
XPOHOJIOTUYECKOM MOCJIEIOBATEIbHOCTH COOBITHIA. [Ipu
HEOOXOUMOCTH  clieAyeT oOpaTuTbcs 3a  KOHCYJbTallMeW |
METOIMYECKON MOMOIIBIO K MPEToaBaTeto.

Kypcosas paboma

PaGora O(I)OpMHSICTCSI Ha PYCCKOM A3bIKEC B BHAC TCKCTA,
NOATOTOBJICHHOTO Ha MNEPCOHAJIIBHOM KOMIIBIOTECPE C IMOMOMIBIO
TCKCTOBOT'O pCHAAKTOPA.

KprOBaH pa60Ta JOJDKHa OTBCYATh 06IJ_II/IM TpeGOBaHI/IHM,
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MPENbSIBISEMBIM K HAyYHO-HUCCIICIOBATEILCKONH paboTe ©  Apyrou
MPOCKTHOM JOKYMEHTAIlMH, I[I03TOMY CTPYKTypa, TpeOoBaHUS K
COJIEPKAHUIO U 0(DOPMIICHHUIO JIOJKHBI COOTBETCTBOBATH:!

1) I'OCT 7.32-2001 «OT14yé€T 0 HAy4HO-UCCIIEI0BATEIbCKOMN
pabote. Ctpykrypa u npaswia opopmierus», [ OCT 2.105-95
«MexrocynapCTBEHHbIN cTaHaapT. EquHas cucreMa KOHCTPYKTOPCKOM
nokymeHTtanuu. OOmmue TpeOoBaHUS K TEKCTOBBIM JOKYMEHTaM
(BBeneH IlocranoBnenuem ['occrangapra ot 08.08.1995 N 426) (pen. ot
22.06.2006);

2) I'OCT 7.32-2001 «MexrocynapcTBEHHBIH CTaHAAPT.
Cucrema crapgaptToB 1o uHpopmauuu, OHOIMOTEYHOMY U
u3natenbckoMmy neny. OTd4er 0 HaydHO-HCCIeAOoBaTeabCcKoil paborte.
Crpykrypa u mnpasBwia odopmieHus» (BBeaeH IlocTaHoBieHnem
T'occrangapra Poccun ot 04.09.2001 N 367-cT) (pea. ot 07.09.2005);

3) I'OCT  7.1-2003  «bubmmorpaduueckas  3amuCh.
bubnnorpadpuueckoe omnucanue. OOmwMe TpeOOBaHUS U IpaBUiIA
coctaBieHus» (BBeaeH IlocranoBnenmem [occranmapra PD ot
25.11.2003 N 332-cr);

4) I'OCT  7.82-2001 «CucreMa  CTaHIApPTOB o
nHpopmanuy, O6ubIMOTEeYHOMY )51 M3/1aTEIBCKOMY JEIy.
bubGmuorpaduueckas  3amuck.  bubnuorpaduueckoe — omucaHue
AIIEKTPOHHBIX pecypcoB. OO0mue TpeOOBaHUS M NPAaBUIIa COCTABICHUS
(BBeneH B neiictBue [locranoBnenuem ['occranmapra PO ot 04.09.2001
N 369-cT);

5) Metoanueckue ykazaHus M0 O(GOPMIICHHUIO BBITYCKHBIX
KBaTM(UKAIMOHHBIX Pad0T, KypCOBBIX PabOT, OTYETOB IO MPAKTHKE,
pedeparoB, KOHTPOIbHBIX paboT (Enadyxckuit nacturyr ®IAOY BO
«Kazanckuii (IIpuBomkckuit) dhenepanbHplii yHUBEpCUTET», 20191,

Crpanunpl paboThl JOJDKHBI COOTBETCTBOBaTh (popmary A4
(210x297 mm) mo T'OCT 9327-60. JlomyckaeTcs NpeICTaBIATH
WUTIOCTPALIMH, TAOIUIIBL.

ITo 'OCT 7.32-2001 Texkct nevaTaeTcs Ha OAHOM CTOPOHE JIUCTA
oemoii Oymaru. LlBer mipudrTa — uepHbld. TekcT pabOTHI cCleayeT
pacmnojiaratb, coONojasi CIeAyIoUIe pa3Mepbl IMOJeil: JeBoe — He
MeHee 30 MM, ipaBoe — He MeHee 10 MM, BepXHee U H)KHEE — HE MEHee
20 mm.

Hcnonezyercs  mpudt  TimesNewRoman, pasmep 14,
MeX1yCTpOUHBI MHTEpBall — IMOJYTOPHBINA (TakkKe U B 3arojoBKax).
AOG3anHBI OTCTYN JOJDKEH OBITh OJMHAKOBBIM TIO BCEMY TEKCTY
paboThI M paBeH 1,25 cM.

JlomyckaeTcsi mpuMeHsTh HauepTaHue mpudTa A7 3ar0JI0BKOB,
OmpeNeNeHuii W T.I. «HONYXHUPHBIH» H  (WIH)  «KYPCHBY.
[ToguepkuBaHus HE TOMYCKAIOTCA.

CtpyKkTypa KypcoBO# pabOThI BKIIOYAET:

— TUTYABHBIN JUCT;

— COJIEPYKAHUE;
— BBEJIEHUE;

— OCHOBHAaA 4acCThb,
— 3AKJIIOYEHUE;
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— CIIMCOK UCTIOJIb3OBAHHBIX NCTOYHUKOB 1
JIMTEPATVYPBI;
— [TPUJIOXKEHUA.

O0beM KypcoBO#l pabOTBI JOJDKEH COCTaBISATh 25 CTpaHUIL
neyaTHoro TCKCTa. Crucok HCITIOJIB30BAHHBIX NCTOYHUKOB u
JUTEPATYPHI, IPUIIOKEHUS B 00HEM pabOThI HE 3aCUUTHIBAIOTCS.

8. MaTepuabHO-TEXHHYECKOE U MporpaMmMHoe odecneyenue [IM

HanmenoBanme
T CITATIIINHEI,
MEXJIUCIUILIMHAPHOTO
Kypca, MPAKTUKU

HaumenoBanue xabunera, maboparopun

MJIK.03.01
TpancnoprHas
JIOTHUCTHKA

[Iepedens ayauTopwii:

KaOWHET MEXTUCITUTTHHAPHBIX KYPCOB.

ydeOHast ayuTopus — TOMEIICHHUE 711 TPOBEACHHUSI 3aHATHI JIEKITMOHHOTO
THUIIA, TPAKTUYECKHUX 3aHATUHN, 3aHATUH CEMUHAPCKOTO THIIA, TPYIIIOBBIX U
WHIMBUAYATBHBIX KOHCYIbTAIIUHN, TEKYIIETO KOHTPOJIS U IPOMEKYTOUHOM
aTTECTaIUH.

OcHoBHOe 000py10BaHUE:

ITmomans 46,4 xB.M.

Crou npenonaBatens — lmir.

Cryn Msrkuid — 1.

Jlocka menoBast TpexcTBopyaTas — 1 miT.

[Tapra aynutopHas 3-mectHas — 14mr.

Cryn ayAMTOpHBIN — 2611T.

M/IK.03.02
Jloructuka
CEpBHUCHOTO
00CITy)KUBaHUS

[lepeuensb aynuropuii:

Y4EOHBIM LIEHTP JIOTUCTUKH.

OcHoBHOE 000py0BaHUE:

ITmomans 87,4 xB.Mm.

Kommiekt mebenu (mocaiouHbIX MecT)- 32 IIT.

Kommuiekt mebenu ans npenogasaresns (IOCaJ04HbIX MECT)- 1 MT.
Kommuiekt mebenu a1 XpaHeHus! yueOHbIX MaTepualioB U 000pya0BaHus - 2
IIT.

Hoyr6yk HP 15-r050sr-1 mrr.

[Ipoextop EPSON EB-X24 - 1.

Muoro¢dynkunonansHoe ycrpoiictBo HP LaserJet ProV1132s -1 mir.
[IporpammHoe obecnieueHue:

Windows 8 OEM, MicrosoftOffice - Word, Excel,
PowerPointMicrosoftOpenLicense ABToOpu3allMOHHBIA HOMEP JMLIEH3UaTa
90970904ZZE 1409 AdobeAcrobatReader (cBo6oaHO pacnipocTpaHsemas),
MozillaFirefox(cBo6oaHo pacmnpoctpansemas), Microsoft SQL Server 2016
withServicePack 1 (nns oGpazoBarensHbIx yupexaenuii), GoogleChrome
(cBoGoHO pacnpocTtpansemas), AuTuBupyc Kacnepckoro Jlorosop
Ne(.1.1.59-08/010/15 ot 19.01.15 ¢ mpouienusimMu, 7zip (cBOOOTHO
pacrpocTpassemasi).

Kypcogas pabora o
MJIK.03.01
TpancnoprHas

[Iepedyens ayauropuii:
n1abopaTopust KOMIbIOTEPH3ALMH TPOPECCUOHATBHOMN IEATETbHOCTH,
1a0opaTopUs TEXHUUECKUX CPEICTB 00yUeHHUs.
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JJIOTUCTHUKA

OcHoBHOe 000py10BaHueE:

ITnomanes 40,6 kB.M.

Kowmrmnekt mebenu (mocaiouHbIX MecT) 23 mIT.
Kommerorep IntelCeleron— 10 mr

Touka mocryna Wi-Fi TP-Link TL-WA701ND — 1 mrT.
IIporpammHoeotecneyeHue:

Microsoft Windows 7 Home

Microsoft Office - Word, Excel, Power Point
Microsoft Open License
AstopuzanmonnsiitHoMepiunensuara 90970904ZZE1409 Adobe Acrobat
Reader (cBoGoHOpacpocTpaHsiemast)

MozillaFirefox (cBo6oaHO pacmpocTpaHsemasi)

AnTtusupyc Kacnepckoro
Jorosop Ne0.1.1.59-02/363/19 ot 24.05.2019

VY4yeOHas npakTHKa 1o
[IM.03 TlnanupoBanue
Y OpTaHu3aIus
JIOTUCTUIECKUX
MIPOIIECCOB B
TPAHCIOPTHPOBKE U

[Iepedens ayauTopwii:

y4€OHBIN LEHTP JOTUCTUKHU.

OcHoBHOe 000py0BaHuE!

ITnowmans 87,4 kB.M.

Kommutekt mebenu (mocagouHbIx MecT)- 32 MIT.

KommnekTt mebenu 11t npenogaBaresns (0caJo4HbIX MecT)- 1 mT.

CEPBUCHOM Komrutekt Mebenn st XpaHeHus yaeOHbIX MaTepralioB 1 000pyIOBaHUs - 2

o0cyKUBaHUU IT.
Hoyt6yx HP 15-r050sr-1 .
[Ipoextop EPSON EB-X24 - 1.
MmuorodyuknunonaibHoe ycrporictBo HP LaserJet ProV1132s -1 mir.
IIporpammHoe o0ecnevenme:
Windows 8 OEM, MicrosoftOffice - Word, Excel,
PowerPointMicrosoftOpenLicense ABTOpH3aIiMOHHBI HOMED JIUIICH3HaTa
90970904Z7ZE1409 AdobeAcrobatReader (cBob6o1HO pacnpocTpansiemast),
MozillaFirefox(cBo6oaH0 pactpoctpansiemas), Microsoft SQL Server 2016
withServicePack 1 (mms oOpa3oBarenbHbIX yupexaeHuii), GoogleChrome
(cBoOOHO pacmpocTpansemMas), Autusupyc Kacnepckoro Jlorosop
Ne(.1.1.59-08/010/15 ot 19.01.15 ¢ nmpoanenusmu, 7zip (cBoOOHO
pacrnpocTpaHsemMas).

[IpousBoacTBeHHAs Ilomemenue 11t CaMOCTOSITEILHOM PadOTHI:

MpaKTHKa (1o METOIMYECKUI KaOUHET.

po IO OcHoBHOE 000pYyAOBaHUE:

CHEIHATLHOCTH) TIO
[IM.03 I1nanupoBanue
Y OpraHu3aIus
JIOTUCTHYECKHUX
MIPOILIECCOB B
TPaHCIOPTUPOBKE U
CEepBHUCHOM
00CITy>)KUBaHUU

Kowmmnekt yueOHoit mebenu

Kommnsrorepsl ¢ nocrynom B Uuteprer u dUOC KOV:
Kommerotep Intel Core i3 530

Komnsrotep Intel Pentium D

Kowmmsrorep Intel Celeron 420

Kommsrorep Intel Pentium 4.

Kowmmnekt mebenu 1t XxpaHeHus: y4eOHbIX MaTepuaIoB U 000pyI0BaHUSI.
MapxkepHas 1ocka

[Iporpammuoe obecrieueHue:

Microsoft Windows 7 Home

Microsoft Office - Word, Excel, Power Point

Microsoft Open License

ABTopuzaimonHslii Homep nuieHzuara 90970904Z2ZE1409
Adobe Acrobat Reader (cBo6oHO pacnpocTpaHsieMasi)
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9. UndopmannonHoe odecrnieyeHne o0ydyeHusi (OCHOBHASI U JONMOJIHUTEJbLHAs JIMTepaTypa,
HHTEpPHeT-pecypchl)

OcHoBHast 1uTEpaTypa

1.I'epacumoB b. U. OcHoBrl noructuku : yaedHoe nocobue / b. U. I'epacumos, B. B. Kapuxos, B. /.
XKapukos. — 2-e uzn. — Mocksa : @opym : UHOPA-M, 2021. — 304 c. — (ITpodeccuonansroe
obpazoBanue). — ISBN 978-5-91134-909-7. — URL.: https://znanium.com/catalog/product/1280462
(mata obpamenus: 13.02.2024). — TekcT : AIEKTPOHHBIH.

2.Kommepueckas jioructuka : yaeobHoe nocooue / moy oomr. pea. H. A. HaramerssiHna. — 2-¢ w3,
uctp. u gon. — Mocksa : UHOPA-M, 2023. — 259 c. — (Cpennee npodeccrnoHanbHOe 00pa3oBaHue). —
ISBN 978-5-16-015895-2. — URL : https://znanium.com/catalog/product/2015306 (maTa oOpamnicHwus:
13.02.2024). — TekcT : 2IeKTPOHHBIH.

3.Kanke A. A. Jloructuka : yae6Hoe nocooue / A. A. Kanke, U. I1. KomieBast. — 2-¢ u31., HCIIpP. U JIOTI.
— Mocksa : DOPYM : UHOPA-M, 2023. — 384 c. — (Cpennee npodeccronaabHoe 00pa3oBaHue). —
ISBN 978-5-8199-0930-0. — URL: https://znanium.com/catalog/product/1912167 (nara oOparieHus:
13.02.2024). — TekcT : 3IeKTPOHHBIH.

JononHuTENpHAS TUTEpATYpA

4 TTumumayk C. @. Jloructuka. CkiaaupoBaHue U yIpaBiIeHHE 3anacaMu : yueoHoe mocooue ast CITO
/ C. ®@. [Tunumayk. — 2-e u3a., crep. — Cankr-IlerepOypr : Jlans, 2023. — 304 ¢. — ISBN 978-5-507-
46539-2. — URL : https://e.lanbook.com/book/310277 (nata o6pamenus: 13.02.2024). - Tekcr :
BIEKTPOHHBIMN.

5.T'ananoB B. A. Jloructuka : yueOnuk / B.A. I'ananos. — 2-e u3a. — Mocksa : ®DOPYM : UHOPA-M,
2021. — 272 c. — (Ilpodeccuonansuoe oopazoBanue). — ISBN 978-5-91134-906-6. — URL :
https://znanium.com/catalog/product/1141794 (nata obpamienus: 13.02.2024). — TeKCT : 3ICKTPOHHBIH.

6.Karaprun H. B. AHaim3 u Moie1MpoBaHue JIOTHCTUYECKUX cUcTeM : yaeOHoe rnocodbue mist CITO /
H. B. Karaprun, O. H. Jlapun, ®@. JI. Benge. — Cankr-IlerepOypr : Jlanb, 2023. — 248 c. — ISBN 978-5-
507-45668-0. — URL : https://e.lanbook.com/book/279794 (nara obpamenus: 13.02.2024). - Tekcr :
3JIEKTPOHHBIMN.

VYuebHOo-MeTouuecKas Juteparypa it [IM uMeeTcs B HATMYMH B 3JIEKTPOHHO-OMOTMOTEYHBIX
CHCTEMaXx:

1.9BC Znanium.com (HUILl UH®PA-M) http://znanium.com/

2. OBC UznarenscrBa «Jlaney» http://e.lanbook.com/

3. OBC Koucynbrant crygenta Www.studentlibrary.ru/.

4. DBC «Yuuepcuterckas oubimoreka online» http://biblioclub.ru.

5. OBC «Aiibykce» https://ibooks.ru/

10. CpeacTBa aganTanuu NpenojiaBaHus MoAyJisi K NOTPeOHOCTSIM 00y4alolIMXCsl HHBAJTUAOB U
JIML C OTPAHNYCHHBIMH BO3MOKHOCTSIMH 3/10POBbS

HpI/I HCO6XOI[I/IMOCTI/I B O6pa3OBaTCJ'IBHOM Ipouecce MpUMEHAIOTCA CIICAYIOIMHUE METOAbI 1
TCXHOJIOTHH, 06J'ICF‘-13.IOIJ_II/I€ BOCIIpUATUC I/IH(I)OpMaI_II/II/I O6yanOH_II/IMI/IC$I HWHBaJIMJaMH U JIMIIaMH C
OTpaHUYCHHBIMH BO3MOKHOCTAMU 3JO0POBbA:

- CO3JIaHHUE TEKCTOBOM BEpCcUun J1000r0 HETEKCTOBOT'O KOHTCHTA JJI €0 BO3MOXKHOTI'O Hp606pa30BaHI/I}I
B AJIbBTCPHATUBHBIC (I)OpMLI, YI[OGHLIG JJI PA3JIMIHBIX HOHBSOBaTeHCﬁ;
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- CO3[JaHME KOHTEHTA, KOTOPBI MOKHO MPEJCTaBUTh B PA3IMYHBIX BUaX 0€3 MOTEepU JaHHBIX MU
CTPYKTYPBI, IPEIYCMOTPETh BO3MOKHOCTh MacIITAOMPOBAHUS TEKCTA M M300pakeHUH Oe3 morepu
Ka4yecTBa, MPeAyCMOTPETh JIOCTYITHOCTD YIIPABICHUS KOHTEHTOM C KJIaBUATYpPHI;

- CO3JJaHKE BO3MOXKHOCTEM ISl 00YJaIOIIMXCsl BOCIIPUHUMATH OJIHY U TY K€ HH(POPMAIUIO U3 pa3HBIX
MCTOYHMKOB - HalIpUMeED, TaK, YTOOBI JTUIIa C HAPYIICHUSMH CIIyXa MOJydaly HH(POPMALUIO BU3yAIbHO,
C HapYIIECHUSAMH 3PEHUS - ayAHaIbHO;

- IPUMEHEHHUE MTPOTPAMMHBIX CPEACTB, 00ECIIEUNBAIONINX BO3MOXHOCTh OCBOCHHUSI HABBIKOB M YMEHH,
(bopMUpPYEMBIX TUCIHUILTMHON (MOIYJEM), 3a CUET abTEPHATUBHBIX CIIOCOOOB, B TOM YHCJIE
BUPTYaJIBHBIX J1a00PATOPHIA U CUMYJISIIIMOHHBIX TEXHOJIOTHIA;

- IPUMEHEHHUE UCTAaHIIMOHHBIX 00pPa30BaTEIbHBIX TEXHOJIOTUH [T TIepeaadu nH(popMaIum,
OpraHu3aluy Pa3InYHbIX (HOPM MHTEPAKTUBHOM KOHTAKTHON paboThl 00ydJaronierocs ¢
MIPEeTo/1aBaTesieM, B TOM YHCJIe BEOMHAPOB, KOTOPBIE MOTYT OBITh MCIIOJIb30BaHBI JJISl TIPOBEICHHS
BUPTYaJIBHBIX JEKIIHNA C BO3MOKHOCTHIO B3aMMO/ICHCTBHSI BCEX YYACTHUKOB JMCTAHIIMOHHOTO
00y4eHus1, TPOBEICHUS CEMUHAPOB, BHICTYIJICHHS C JIOKJIaJaMH U 3aIIATHI BBITOJHEHHBIX PadoT,
MPOBEACHUS TPEHUHTOB, OPraHU3aIMH KOJIJICKTUBHOMN pabOoTHI;

- MPUMEHEHHUE UCTAaHIIHOHHBIX 00Pa30BaTEIBHBIX TEXHOJIOTUH JUTSI OpTraHu3aluu (OPM TEKYIIETO U
MIPOMEKYTOYHOTO KOHTPOJIS;

- YBEJIMYCHHUE TPOJIOJHKUTEIBHOCTH CIauX 00yJIaroIIUMCS MHBAIMIOM HITH JIUIIOM C OTPAaHUYCHHBIMU
BO3MO>KHOCTSIMH 3/I0POBBS (POPM ITPOMEKYTOUHON aTTECTAINH 110 OTHOIICHUIO K YCTAHOBJICHHOM
MPOJIOJDKUTETFHOCTH UX CIIaYH:

- MPOJIOJDKUTENIHHOCTH CIIAUM 3a4€Ta MM SK3aMeHa, MPOBOIMMOTO B IMCBMEHHOHU (opme, - He Oojiee
yeMm Ha 90 MuHyT;

- POJIOJDKUTENIEHOCTH TTOATOTOBKH 00YUJaIONIET0Cs K OTBETY Ha 3auéTe MM SK3aMeHe, TPOBOJIUMOM B
ycTHO# dopme, - He O6osee uem Ha 20 MUHYT;

- IPOJIOJKUTENILHOCTH BBICTYILICHHSI 00y4aloIlerocs py 3aliuTe KypcoBoil paboThl - He OoJiee ueM Ha
15 munyr.

IIporpamma pazpaboTaHa Ha OCHOBE HOPMATHBHBIX akTOB Poccuiickoit demepalini 1 COOTBETCTBYIOIINX
ronoxkeHnit MunucTepcTBa obpazoBanus U Hayku Poccuiickoit @enepannn:
— ®enepanpublii 3akoH oT 29.12.2012 r. Ne273-03 «O6 obpa3zoBanuu B Poccuiickoni demepannm»;

— @enmepanbHBIA  TOCYIApPCTBEHHBIM  00pa3oBaTelNbHBIH  CTaHIAPT  CPeAHEro  Mpod)eCCHOHATBHOTO
obpazoBanus o crenuanbHocT 38.02.03 «OmneparionHas ASTENTbHOCTD B JIOTUCTHKEY, YTBEPKICHHBII
npuKa3oM MuHuUcTepcTBa oOpa3oBaHusi M Haykm Poccuiickoit @enepanmu or 28.07.2014 1. Ne 834
(3apeructpupoBano B Musnrocre Poccun 21.08.2014 N 33727).

[Mporpamma (UKCHpYeT OCHOBHBIE STAllbl ITOATOTOBKH M IPOBEICHHS 3K3aMeHa KBaIH()UKAIMOHHOTO,
orpenenennbie B [lomoxkenuu ot 21 mexabps 2016 r. Ne 1.3.1.40-03/89 «O6 sx3ameHe (KBaaupUKAITHOHHOM)
MporpaMM TIOATOTOBKH CIIEIHANNCTOB CpeqHero 3BeHa EmaOyxkckoro wmHcTHTyTa ((prmmana) denepalbHOTO
roCcyIapCTBEHHOT0 aBTOHOMHOI'O 00pa30BaTENbHOI0 YUPEKICHUS BBICIIEro 00pa3oBaHUs
«Kazanuckuit (IIpuBomkckuit) GpenepaabHBI YHUBEPCUTETY.
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MMHUCTEPCTBO HAYKM U BBICIIET'O OEPA3OBAHMS POCCUMCKOU
OEJIEPAIIMN
Enaby>xxckuit uncturyt (dpunuan) dpenepaabHOTO rocy/1apCTBEHHOTO aBTOHOMHOT'O
00pa30BaTEIbHOrO YUPEKICHUS BHICIIETO 00pa30BaAHMS
«Kazanckuit (IlpuBomxckuii) ¢penepaibHbIi YHUBEPCUTET
£ o ST Ymeepotcoaro
'ZMCCTI/ITuJIB JLlI/IpemTOpa
HO Of)paJOBa’I C/IBHOH e TEIBHOCTH

',,,,\

I/I H Mﬁzfu/IHOBa

2 <
e T

OOH/J OHNEHOYHBIX CPEACTB 1O MEKIUCHUIIVINHAPHOMY
KYPCY

MJIK.03.01 TpaHcriopTHAS JJOTHCTHKA

(HanMeHOBaHME JUCITUILINHBI )

38.02.03 OnepalmmioHHast AeITEIbHOCTE B JIOTUCTHUKE
(K01 1 HAMMEHOBAHUE CTECIUATEHOCTH)

OrnepalimoOHHBIHN JIOTUCT
(kxBayprKaIKsI BHITYCKHUKA)

EmaGyra, 2024
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IHacnopr
(oHa OLEHOYHBIX CPEICTB 110

MK 03.01 «TpancnopTHasi JOTHCTHKA»

HHpexe Pacumgposka O11eHOYHBIE
KOMIIe- ITokazaTens GopMUPOBaHUS KOMITETCHIIUN
KOMITETEHINH cpencTea
TEHIUH
IInanuposars,
IK.3.1 MOATOTABIMBATL U | 3HATE:

OCYILECTRIISITh - OCHOBEI HOPMaTHUBHO-TIPABOBOTO peryIUpOBaHHUSI

mporiecc MIEPEBO3KU I'PY30B;

MIEPEBO3KU IPY30B | - TIOPSIIOK OpraHM3aIMU TIEPEBO3KU Ipy30B
pPa3IUYHBIMM  BHJAMH TPAHCIIOPTA, B T.Y. CMEIIAHHBIX
MIEPEBO30K;
- CIIOCOOBI pacuera CTOUMOCTH TIEPEBO3KHY;
- BUJIbI, TUIIBI U ITAPAMETPhl TPAHCIOPTHBIX CPEZCTB;
- MOPSIJIOK pa3pabOTKH MapIIPyTOB JIBHIKEHHS TPAHCIIOPTHBIX TMonrorosx
CPEIACTB IPU BHYTPEHHHUX M MEXIYHAPOIHBIX IEPEBO3KaX .
IPY30B;
- IOPSJOK M TPeOOBaHHUS K 3alOJHCHUIO TPAHCHOPTHBIX ;IOOGHIeHH
JIOKYMCHTOB, IIpakTrnuec
- CTPYKTYpy 3aTpaT Ha TPaHCIOPTUPOBKY, HAalpaBJCHUS e
g),HTI/IM%/ISaLII/II/I TPAHCIIOPTHBIX PACXOIIOB; S

MCTb- KonTponsu

- pacCYHMTHIBATH CTOMMOCTH rpy3one}3630301< Pa3TUIHBIMU bie paboTH!
BHJIaM{ TPAHCIIOPTA, B T.4. CMEIIAHHON TTEPEBO3KH; TecTht

- OTIPEACTATh ONTHMANIBHBIA MapIIPyT MIEPEBO3KH;

- OCYILECTBJISITh BBIOOP TPAHCIIOPTHOT'O CPEACTBA;

- 3amloNHATH TPAaHCIOPTHBIE JOKYMEHTH, B T.4. Ha
AHTJIIUHCKOM SI3BIKE;

-IIPOBOANTD ONITHUMHU3AIHIO TPAHCIIOPTHBIX PACXO0/IOB;

- IPUMEHSITh METOBl MapPKETHHTOBBIX MCCIIEIOBaHU,

Hmers mpakTU4EeCKUH OMBIT:

- y4acTusl B OpraHU3aINH MPOIIecca MEPEBO3KH IPY30B;

- ONITUMMU3AINH TPAHCHOPTHBIX PACXOIOB;

Kpurepun oneHku:

I/IHIICKC Kpurepun orieHuBaHus pe3ylibTaTOB 00yUEHHUs
KOMIL. «OTIIIHO «XOpOLIO» «YIIOBJICTBOPUTEIFHO» | «HEYIOBICTBOPUTEIBHOY
K 3.1 3Haer: 3Haer: 3Haer: 3Haer:
-- OCHOBBI -- OCHOBBI -- OCHOBBI -- OCHOBBI HOPMATHUBHO-
HOPMATHBHO- HOPMATHBHO- HOPMaTHBHO- MPaBOBOr0
MPaBOBOTO MPaBOBOTO MPaBOBOr0 peryinpoBaHus
perynupoBaHus perynupoBaHus perympoBaHust MEPEBO3KU TPY30B;
MEPEBO3KHU TPY30B; TIEPEBO3KH TPY30B; TIEPEBO3KH IPY30B; - IOPSIIOK
- TIOPSIIOK - IOPSIZIOK - OPSIIIOK OpTaHU3aINH
OpTaHu3aIn OpTaHU3aIN OpTraHU3aly | TMEPEBO3KU Tpy30B
U TICPEBO3KH TIePEeBO3KH TIEPEBO3KU Pa3TMYHBIMHU BUIaMH
TPY30B TPY30B TPY30B TpaHCIIOPTA, B T.U.
Pa3TUIHBIMHA Pa3TUIHBIMHA Pa3IIMIHBIMHU CMETIaHHBIX TIEPEBO30K;
BUJIAMU BHJIAMH BHJIAMH - cItocoOBI pacuera
TPaHCIOpTa, B T.4. TPaHCIOPTA, B T.4. TPaHCIOPTA, B T.4. CTOMMOCTH TIEPEBO3KH;
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CMEIIaHHbIX CMEIIaHHbIX CMEIIaHHbIX - BHZBI, THITBI U
NIEPEBO30K; TIEPEBO30K; MEPEBO30K; apameTpsl
- croco0Bbl pacyera - crocoOBbI pacyera - criocoOBI pacuera TPAHCHOPTHBIX CPEICTB;
CTOUMOCTH CTOUMOCTH CTOMMOCTH NIEPEBO3KH; | - MOPSIAOK pa3pabOTKH
TIEPEBO3KH; TIEPEBO3KH; - BUJIBI, TUIIBI U MapIIpyTOB JIBUKECHUS
- BUJIBI, THUIIBI U - BUJIBI, THUIIBI U HnapameTpsl TPAHCHOPTHBIX CPEJCTB
TapaMeTpsl napameTpsl TPAHCHOPTHBIX IIPU BHYTPEHHUX U
TPAHCHOPTHBIX TPAHCHOPTHBIX CpPEICTB; MEXTyHapOIHBIX
CpPEACTB; CPEACTB; - IOPSJIOK pa3paboTKH | MepeBO3Kax rpy3oB;
- IOPSIIOK - IOPSIIOK MapIIpyTOB ABIKEHHUSA | - TIOPSAIOK M TPEOOBAHHUS
pa3paboTku pa3paboTku TPAHCHOPTHBIX K 3aI0JIHEHUIO
MapIpyToB MapIIpyToB CPEeACTB IpH TPaHCHOPTHBIX
JIBYDKEHUS JIBYDKEHUS BHYTPEHHUX U JIOKYMEHTOB;
TPAHCHOPTHBIX TPAHCHOPTHBIX MEXTyHapOIHBIX - CTPYKTYpY 3aTpar Ha
CpEeACTB NpHU CpEeZACTB MpH MepeBO3Kax IPy30B; TPaHCHOPTHUPOBKY,
BHYTPEHHUX U BHYTPEHHUX U - IOPSIIOK 1 HanpaBJIeHUS
MEXTyHapOIHBIX MEXTyHapOJIHBIX TpeOOBaHUs K ONTUMU3ALIH
HepeBO3Kax Irpy3oB; NepeBO3Kax Irpy3oB; 3aT0JIHCHHIO TPaHCHOPTHBIX
- IOPSIIOK U - IOPSIIOK U TPAHCHOPTHBIX pacxo/ioB;
TpeOoBaHus K TpeOoBaHus K JIOKYMEHTOB;
3aM0JIHEHUIO 3aM0JIHEHUIO - CTPYKTYpY 3aTpar Ha
TPaHCIOPTHBIX TPaHCIIOPTHBIX TPaHCIIOPTUPOBKY,
JIOKYMEHTOB; JIOKYMEHTOB; HampaBJICHUS
- CTPYKTYpY 3aTpar - CTPYKTYpY 3aTpar ONTUMH3AIIH
Ha Ha TPAHCIIOPTHUPOBKY, | TPAHCIOPTHBIX
TPaHCHIOPTUPOBKY, HaTpaBJICHUS pacxo/oB;
HalnpaBJICHUA ONTUMH3AIINH
ONTUMMH3AIIUHU TPaHCIIOPTHBIX
TPAHCIOPTHBIX pacxoloB;
pacxoJoB;
YmMmeer:
- paccuMThLIBaTh He ymeer:
p Ymeer: ™
CTOMMOCTB - paccYMThHIBAThH
- PacCUYMTHIBATH
TPy30IEPEBO30K CTOUMOCTh
CTOUMOCTB
pasNUYHBIMHA BUIAMU Ymeer: Ipy30IEPEBO30K
TPY30IEPEBO30K
TPaHCIOPTA, B T.4Y. - PAacCUUTBIBATH Pa3IM4YHBIMHU BUJAMH
. pa3IM4YHBIMY BUAAMU
CMEIIaHHON CTOUMOCTB TPaHCIOPTA, B T.4Y.
TPAaHCIOPTA, B T.4Y. o
TIEPEBO3KH; . TPY30IEPEBO30K CMEIIaHHOM IIEPEBO3KH;
CMEIIaHHON
- OIIpENENTh pa3sNUYHBIMH BUAAMU - ONPENENATh
. NEPEBO3KHY; o
OINTUMAJIbHBIN OTIpEeIATE TPAaHCIOPTA, B T.4Y. ONTUMAJIbHBII MapLIpyT
MapIIpyT EPEBO3KHU; P . CMEIIaHHON MIEPEBO3KU;
ONTUMAJIbHBIN
- OCYILIECTBIIATH MEPEBO3KU; - OCYILIECTBIIATH BEIOOD
MapIIpyT NEPEBO3KU;
BBIOOD - ONpENENTh TPaHCIOPTHOT O
- OCYIIECTBIATH .
TPAHCHOPTHOTO BBIGOD OINTUMAJIbHBIN CPEICTBa;
CpPEACTBa; MapLpyT NEPEBO3KHY; - 3aI0JIHATh
pen ’ TPaHCIIOPTHOI'O PIHIPYT Tcp ’
- 3aII0JIHATD cpencTBa: - OCYILECTBIATH TPAaHCHIOPTHEIE
TPAHCHOPTHBIE I; anonH;;TL BBIOOp TPAHCIIOPTHOTO | AOKYMEHTHI, B T.4. HA
JOKYMEHTHI, B T.4. Ha CPEICTBa; AHTIIMICKOM SI3BIKE;
. TPAHCHOPTHBIE
AHTTIMHACKOM SI3BIKE; - 3aTI0JIHATh -IIPOBOJIUTH
JOKYMEHTBI;
-TIPOBOJIUTH IPOBOHTE TPAHCHOPTHBIE ONTUMU3ALHIO
ONTUMU3ALHIO P JIOKYMEHTBI TPaHCHOPTHBIX
ONTUMH3ALHIO
TPAHCHOPTHBIX pPacxo/oB;
TPAHCHOPTHBIX
pacxoos; ACXOJIOB: - IPUMEHATh METOBI
- IPUMEHATHh METOABI p ’ MapKETHHTOBBIX
MapKETHHTOBBIX HCCIIENOBaHUI
HUCCIIEIOBaHUI
HNwmeer Nmeer npakTuyeckui He umeer npaktuueckuii
MPAKTUYECKUN OMBIT: | OMBIT: ., | OmBIT:
Mmeer npakTrueckuit
- y4acTus B - ydacTus B pouecce | - y4acTHs B
OpraHU3alHH MIEPEBO3KU TPY30B; : OpraHU3alHH poLecca
P ! P PY308; - y4acTHs B IIpoLecce p LA TIpOtt
MpoLecca MEPEBO3KU | - ONTUMHU3ALIH HEPEBO3KHU IPY30B;
HEPEBO3KU IPY30B;
TPY30B; TPAHCHOPTHBIX - ONTHMHU3aLUU
- ONTUMU3aLUN pacxonoB TPAHCHOPTHBIX PACXOH0B
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TPaHCIIOPTHBIX
pacxoios

MowbdE

o

25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

Bomnpocsl 1i1s codeceioBanus 1o
MJIK 03.01. «TpaHcnopTHAas JIOTHCTHKA»

MecTo TpaHCIIOPTHOM JIOTHUCTUKH B JIOTUCTUYECKOM CHCTEME KOMIIAaHUU.

Ponb TpancnopTa B 1ienu nocTaBoK TOBapa.

Heo0xoauMoCTh TpUMEHEHNs TPUHIIUIIOB JIOTHCTHKH B paboTe TpaHCIIOPTa.
Bimstnue opranuzanuu u TEXHOJIOTH paboThl TpaHCIopTa Ha
Pe3yIbTaTUBHOCTb CUCTEMBI TOBAPOIBHKECHHSL.

OcHOBHBIE  3aJjaud  TPAHCIOPTHOTO  OOECNEYEHHs]  JIOTUCTUKU.  OCHOBBI
HOPMaTUBHO-

IIPAaBOBOIO PETYIMPOBAHUS IIEPEBO3KU TPY30B.

Byl TpaHCIOPTHBIX TEPEBO3OK.

Br16op Buma Tpancnopra.

[IpenmyiiecTBa 1 HETOCTATKH PA3JIMYHBIX BUJIOB TPAHCIIOPTA.

Cdepa ucnonbp3zoBaHus BUAOB TPAHCIIOPTA.

. IIpaBoBO€ peryiaupoBaHue MEPEBO3OK.

. Ilpumenenue ycnosuii Incoterms.

. Knaccudukamuu rpy3os.

. CrtocoObI OCYIIIECTBIICHHS TIOTPY30-pa3TPy30UHBIX padoT.

. Tapa u ynakoBka.

. YcioBus nepeBo3KU, XpaHEHHUsI TPY30B.

. OnacHslie rpy3sl.

. Opranusanus 1 IIaHupOBaHKUE MEPEBO3OK.

. CucTteMbl IUTAHUPOBAHUS TIEPEBO3OK.

. Opranusanusi BHyTpEHHUX I1EPEBO30OK.

. TepmuHanbHbIe IEPEBO3KHU.

. Buzbl mapuipyToB i nepeBO3KU T'PY30B: MasiTHUKOBBIE, BEEpHbIE, KOJIbLIEBHIE.
. BeiGop mapuipyTa TpaHCHOPTUPOBKH.

. ITopsA0K BBIOTHEHUS TOTPY30YHO-PA3rPy30UHbIX PadoT.

. OTanbl IUTAHUPOBAHHS TEPEBO30K: TEXHUKO-PKOHOMHUYECKOE IUIaHWPOBAHUE,

KaJICHIApHOE IIJIAHWPOBaHUE, JIMCTIETYNPOBAHUE.
Jlorucruveckasi KOHIEHIHS TOCTPOSHHSI MOJICIIA TPAHCIIOPTHOTO OOCITYKHBAHHUSI.
OnTumMu3anus TPaHCIOPTHBIX MPOLIECCOB.

Omnpenenenre JOTUCTUYECKUX PACXOA0B Ha TPAHCIOPTE.
Omnpenenenve NoHsATU:  Tapud, Qpaxr.

TpancniopTHbIC TapudsbI.

Bunpl TapudoB  u mx kiaccudukaims.

TpaHcropTHBIE OTIepaIiy, BKIIOYaeMbIe B COCTAaB MTPOBO3HOM MIATHI.
TapudHbie mpaBuIa MepeBO30K pa3IMUHBIMH BUJIAMU TPAHCIIOPTA.
[Topsinok 1 TpebGoBaHUs K 3aMOJTHEHUIO TPAHCIOPTHBIX TOKYMEHTOB.
MeTo1bl ONTUMHU3AINH TPAHCTIOPTHBIX MPOIIECCOB.

OnTumu3zanus 3aTpat B TPAHCIIOPTHOM JTOTUCTHKE.
TpaHcropTHO-TOTHYECKHUE [IETTOYKH

Tecter mo MJIK 03.01.
Bapuant 1
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1. Cucrema 1o opranu3anuvu J10CTaBKH, a MMCHHO I10 IMCPCMECIICHHUIO KaKHUX-JI100 MaTCpraJIbHbIX
npeaAMETOB, BCUICCTB —3TO: nggugngggzmnqg Jqozsucmuka

2. OCHOBHOI BpeMEHHOH MoKa3aTesb paboThl IPY30BBIX aBTOTPAHCIIOPTHBIX CPEACTB:
a) CPOK JI0CTABKH I'Py30B 0)pacCTOsIHUE MIEPEBO3KH  B)Macca rpysa

3. [lepeBo3ka, Korjaa TPAaHCHIOPTHUPOBKA TOBApPa BHIMOIHICTCS HECKOJIBKUMU THITAMU TPAHCIIOPTA,
C UCIOJIb30BAHUEM HECKOJBKHUX JJIOTUCTUYECKUX KOMITAHHI.

a) CMelIAaHHAS NepeBO3Ka  B) UHTEPMOJATbHAs

0) 'OHUMOJATbHAS

4."TIpstmoit" ) a-miepeBO3KOM Ha3bIBAIOT:

a) EepPeBO3KY B IIpeJesiaX OJJHON AOPOru

0) mepeBo3Ky B INpejaesaax OJHOH MJIM HECKOJIBKHX J0pPOr, HO MO OJHOMY IEPEBO30YHOMY
AOKYMEHTY

B) IIEPEBO3KY B Mpejenax OJHOW WM HECKOJIbKMX JOpOT, HO MO Pa3HbIM MEePEBO30YHBIM
JOKyMEHTaM

5. K TpaHCropTHOI TOTHCTHKE OTHOCHUTCS:
a) XpaHEeHHUE TPY30B B) COPTUPOBKA I'PY30B
0) TPaHCIIOPTHPOBKA IPy30B T') IpUEMKa Ipy30B Ha CKJIaJl

6. MapmipyTt, 1o KOTOpOMY BO3MOKHO JIOCTABHUTh JIOTHCTHYECKUH OOBEKT B KpaTUalIIie CPOKH
(WM mpeayCMOTpPEHHBbIE CPOKM) C MUHUMANbHBIMU 3aTpaTaMH, a TaKkke C MHHHUMAaJbHbIM
BpeAOM Uit 00BEKTa JOCTaBKU SBIISETCS:

a) MOKpaIIeHHBIM 0) KOPOTKUM  B)ONTUMAIBHBIM

7. B aBTOTpaHCIIOPTHOM MPEANPHUITHN UMEETCS 22 aBTOMOOWIIS TPy30MoapeMHOCThIO 4,5 T, 11
aBTOMOOMIIEeH Tpy3onoabeMHocThio 7,0 T, 33 aBTOMOOUIIEH rpy30moabeMHOCThIO 12,0 T.
KakoBo o011ee koarmuecTBO aBTOMOOUIIEH B aBTOTPAHCIIOPTHOM Tpeanpustiu: 44

8.ABTo0ycom JInA3-677M nepeBezeno 8250 maccaxupor. Cpeansist JATBHOCTh MOE3IKUA OJHOTO
naccaxupa paHa 4,5 kM. Koaddumuent cmennoctu paBeH 2.
JlnmrHa aBTOOYCHOTO MapIuipyTa CoCTaBiseT: 9 Ku

9. INoTpeOHOCTH MPOU3BOJACTBA COCTaBIAIOT 120 KOMIUIEKTOB B Mecsll. TpaHCHOPTHBIN Tapud
npu nepeBo3kax XKenezHoAopoxKHbIM TpaHcopToM - 450 pyO./KOMILIIEKT, aBTOMOOUIIBHBIM
Tpa"cnopToM -650 pyO./koMIiekT. MeHemKep 1Mo Ipy30mnepeBo3KaM JO0KEH OMpPEeesnTh,
KaKOH BHJI TPAHCIIOpTa BBIOPATH ISl JOCTABKHM KOMIUIEKTYIOIMX Ha 2024 o,

a) aBTOMOOHWJIbHBIN 0) BOJIHBIN B)’KeJIe3HOI0POKHbIH

10. ABtro6ycom JInA3-677M nepeseseHo 80 naccaxxupoB. CpeaHsist AaIbHOCTb MOE3KU OTHOTO
naccaxupa paBHa 4 kM. KoappuumueHT cMeHHOCTH paBeH 2.

[TaccaxupooOOpOT COCTABIISET:

a) 20 mac-xm 0) 320 nac-km B) 84 mac-km r) 640 mac-km

11. B aBTOTpaHCTIOPTHOM MPEANPUATHN UMEETCS 5 aBTOMOOUIIEH rpy30M0IbEMHOCTHIO 4 T,
1 aBTOMOOUIL TPY30MIOALEMHOCTBIO 7 T, 5 aBTOMOOWMIIEH IPy30T0ILEMHOCTRIO 12 T.
OO1as Tpy30MOIbEMHOCTh BCEX aBTOMOOMIICH COCTABHT:

a)87r 0)23T B) Il n)77T

12.BeinonHeHHsli rpy30060pot paBeH 220 Tkm. O6bem nepeBo3ok 11 T.
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Paccrosinue nepeBo3ku 1 T rpy3a cocraBiisieT:
a) 231 xm 0) 209 xm B) 2420 km 1) 20 kM

1K 2.3 Mcnonb30BaTh pa3auyuHble MOJETN M METO/IbI YIIPABJICHUS 3amacaMu

13. T'omoBas morpebHOCTH B MaTepuanax — 3000 ., uncno pabouux nHer B rogy — 300 nueid,
ONTUMAIIbHBIA pa3Mep 3akaza — 50 mT., BpeMs MOCTaBKA — 5 THEH, BO3MOXKHAS 3alepiKKa
nocraBku — 2 aas. OxxkumaeMoe JHEBHOE TMOTPEOJIEHUE COCTABUT:

a) 600 wr 6) 10mr B)60mT T) 55T

14 Tlpennpusartue npuobpeno 500 emmuunr momydadbpukaroB mo 1eHe 16 pyO. 3a emuHUIY.
Ocrarok momydabpukaroB Ha ckinage Ha Havamo wecsma 100 emmamm. CkopocTh UX
pacxo/IoBaHUs TIPU OTITyCKE B TPOU3BOACTBO — 20 emuHuIil B neHb. Ha kakod cpok XBaTuT
3aKYIUICHHBIX MOJTy(paObprUKaTOB, C yYETOM OCTAaTKa Ha CKIIae

a) 20 qaeit  6) 5 nueit  B) 30 nHeH

15. Ponp TpaHcnopTa B JJOTUCTHYECKOH 11€TIH TOCTABOK OMPEEIAETCS TEM, UTO:

a) 3aTpaThbl HA TPAHCHOPTHPOBKY ChIPbSi, MAaTEPHAJIOB, FOTOBOH NPOAYKIUUH SBJISIOTCH
npeodIajal MU B CTPYKTYpPe JJOTHCTHYECKUX M3/1EPIKeK;

0) 3HAYUTENIbHOE KOJIMYECTBO KOMITAHUM - MPOU3BOJUTENEH TOBAPOB SBIIAIOTCS BiaAeiblaMu
TPAHCIIOPTHBIX CPEJICTB U 3aMHTEPECOBAHBI B UX 3()(PEKTUBHOM HCIIOJIb30BAHUN;

B) TPaHCHOPT OKa3bIBa€T 3HAYUTENILHOE BIMSHUE Ha 3aTpaThl B chepe OCHOBHOU AEATETbHOCTU
KOMIIaHUH - 3aKa34UKOB TPAHCIIOPTHBIX YCIIYT.

16. B BHemIHUM MaTepHalbHBIM MOTOKAM B JJOTUCTUKE OTHOCSTCS:

a) MNpoTeKAaIMe BO BHEUIHEH ISl CHCTEMBbI cpejie

0) mnpoTekarolue BO BHEUIHEH AJIsi CUCTEMBI Cpefie, UMEIOIINe K CUCTEME HEMOCPEICTBEHHOE
OTHOIIICHHE

B) MaTepuajgbHble NOTOKH, EPEJatOIINecs BO BHEIIHIO ISl CHCTEMBI Cpey

17. 3amaum ympaBieHHs MaTepUaIbHBIMU MOTOKAaMHU B Ipoliecce oOecreyeHus MpeaArnpusaTHs
MaTepHUaTbHBIMU PECYpPCaMHU PEIlaeT:

a) TpaHCIOPTHas JOTUCTHUKA B) IPOU3BOJICTBEHHAS JIOTHCTUKA

0) 3aKyno4yHasi JOrMCTHKA I) pacmpenenuTeabHas JIOTUCTUKA

18. BpI0Op KOHKPETHOTO OUCTPUOBIOTOPA, IEPEBO3UMKA, CTPAXOBIIUKA, SKCIIETUTOpa, OaHKUpa
U T.JI. OCYILLECTBJISIETCS IPU BHIOODE. ..

a) JIOTHCTUYECKOTO 3BEHA 0) JOTUCTUYECKOH e  B) JIOTHCTUYECKOI0 KaHaJIa

19. Ha MopckoM TpaHCHOPTE Ui OMpPENeIeHUs] CTOUMOCTH TIEPEBO3KH I'PY30B HUCIOJIB3YIOT BUJ
TapudoB:

a) cleNbHbIE Tapu(bl HA TIEPEBO3KY IPY30B

0) Tapu(dbl 32 MOBPEMEHHOE T10JIb30BaHUE

B) Tapu]bl U3 TOKHUIOMETPOBOTO pacuera

I') HCKJIKYUTEIbHbIE

20. /IBmkeHue ToBapa OT MOCTABIIUKA K NOTPEOUTENIO MUHYS ITOCPEAHUKOB HOCUT Ha3BaHHE
KaHasla pacipeeeHNs:
a) TepBOro ypoBHS 0) HyJeBOro ypoBHsl B) BTOPOTO YpOBHS

21. Tlpu3HakaMu HHTEPMOJAIBHOM MEPEBO3KU SABISIOTCS

a) HCIIOJIb30BaHHE HECKOJIBKUX BUJIOB TPAHCIIOPTA

0) HCHOJB30BaHHE HECKOJIbKHMX BHAOB TPAHCIOPTA W HAJTHYHE €JHHOI0 ONepaTopa
NepeBo3KHU
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B) HCIMOJIb30BaHUE TOJIHKO BO3/IYIIHOIO WM MOPCKOTO BUAOB TPAHCIIOPTA

22. Y3Kas HOMEHKJATypa BO3MOXHBIX K IIEPEBO3KE TPY30B SBJIICTCS HEJJOCTATKOM. ..
a) BOJHOTO TPAHCIIOPTA B) TpPYyOONPOBOIHOI0 TPAHCIIOPTA
0) aBTOMOOMJIBHOTO TPAHCIIOPTA ') K-II TpaHCIOpTa

23. JloroBOp MOPCKO# MEePEBO3KH HA3BIBAIOT "'yapTepoMm", eCiu:
a) CyJTHO COBEpILIAET MOIYTHBIA peiic Ha yCIOBHIX (paxTa
0) cyaHO coBeplIaeT HeperyJsApPHbI peiic Ha ycaoBusXx ¢ppaxra

24.3BeHOM JIOTUCTHYECKOW CUCTEMBI HE SBIISICTCS:
a) NoOBIBalOIIee MPEANPUITHE  B)TAMOKHA
0) HAaJIOTOBas MHCIIEKIUS ') TpaHCIIOPTHAsA OpraHU3aIHs

25. Cucrtema TpaHCIIOPTUPOBKH, paboTaromas MmoJi pyKOBOJACTBOM OJIHOTO IKCIIEAUTOPA M3
€IMHOT0 JUCMETYEPCKOro MyHKTA MO OJTHOMY TPAHCIIOPTHOMY IOKYMEHTY U €AMHOMY Tapuy:
a) YHHUMOJaJbHas B) CMEIIaHHasl. 1) KOMOMHUPOBaHHAS.

0) HHTEPMOJAJIbHAS T )MYJIbTUMOJANbHAS

26. Y nenpHbIE U3IEPXKKU HA €AWHUILY TyTH TPU YBEJINYCHUN TaTbHOCTH MIEPEBO3KU:
a) COKpalanTCcs 0) HEe U3MEHAIOTCS B) YBEIMUNBAIOTCS

27. Jloructuka - 3T0:

a) HayKa O JIOTHKE

0) Hayka 00 ynpaBjieHUM MHGPOPMANMOHHBIMM U MATEPUAJbHBIMHU NMOTOKAMHU B Ipolecce
JABUKEHHS TOBApPOB

B) MIpaKTUYECKasi HayKa O JOCTaBKe I'Py30B

28. Beibepute QyHKIHIO, HE MPUCYIITYIO JTOTHUCTHKE
a) onmTUMU3aKs  0) peaju3amus B) IUTAHUPOBAHHE

29. OcHOBHas 3aj1a4a CKJIAJICKOH JIOTUCTHUKH:

a) CKJIAIMPOBaHNe W MOJATr0TOBKA I'PY30B K MOCTABKAM

0) 3akyn HanboJsee MPUOBLIBHBIX TPY30B

B) opraHu3aius padoThl CKJIaJja ¢ MUHIMHU3AIUEH PacX010B Ha XpaHCHHE

30. Onpenenurte OCHOBHBIE KPUTEPUHU BHIOOPA JIYUIIIETO MOCTABIIUKA!

a) UMHUJDK, HaJJQ)KEHHBIC J0JTOCPOYHBIC X035HCTBEHHBIC OTHOIICHHS, (DMHAHCOBOE COCTOSTHUE;
0) HU3KHeE LeHbl, KOPOTKOEe BPpeMsl BbINOJHEHUS 3aKA30B, OKA3aHHe TeXHUYEeCKOH
MOAIEPKKH

B)CTOMMOCTh  IpPHOOpETaeMOl  MPOAYKIIMH, KadyecTBO  OOCIYKMBAaHUS,  HAJEKHOCTb
o0CITy>)KUBaHMUS;

31. CebecToMMOCTh MIEPEBO30OK — ITO:

a) DJKOHOMHYECKOE OTHOIIIEHUE, BOSHUKAIOIIIEE B TIPOIECCE TOBAPOIBUKECHUS

0)CTOMMOCTHOE BBbIpajkeHHe H3/AeprKeK, BO3ZHUKAIIMX TMPH [0CTaABKEe TIPY30B Y
TPAHCHOPTHBIX MPEANPUATHI U OPraHU3aANMA HA eIMHUILY TPAHCIIOPTA

B) CTOUMOCTD 3aKYyITKH PECYPCOB

32.K NOoAACPKUBAIOIIUM JIOTUCTHUYCCKUM (I)YHKI_II/ISIM HC OTHOCHUTCA:

a) CKJIaIMPOBaHKE B) cOOp ¥ yTHJIM3AIUsI BO3BPATHBIX OTXOJIOB
0)rpy3onepepaboTka I') TPAHCIIOPTHPOBKA
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33. OOBEKT UCCIENOBAHUS B JIOTHCTHKE - 3TO...

a) MPOLIECCHI, BBIIOJIHAEMbIE TOPrOBIIEH

0) MaTepHa/IbHbIE U COOTBETCTBYIONIME UM HHPOPMAIIMOHHbIE OTOKHU
B) PHIHKH ¥ KOHBIOHKTYpPa KOHKPETHBIX TOBAPOB U YCIYT

F) 3KOHOMHNYECCKHUE OTHOIICHHUA, BOSHUKAIOIIUE B Hpouecce TOBapOI[BI/DKCHI/Iﬂ

34. Eqununieit n3MepeHus: MaTepuaIbHOTO MOTOKA SBIISICTCS:

a) TOHHA

0) KyOuueckuit MeTp

B) KOJIMYECTBO TOHH, MIPUXOIAIINXCSA HA KBAAPATHBIA METp (T/M2)

I) IITyKa

A) KOJINYeCTBO TOHH, POXOASAIINX Yepe3 YYaCTOK B eAUHHULY BpeMeHH (T/Toj)

35. HyneBoii mpober— 31o

a) nmpoder, KOTOPbIii HEOOXOAUMO COBEPIIUTH MOABH:KHOMY COCTaBY /Jisl NPUOBITHSA M3
aBTOTPAHCIIOPTHON OPraHu3allid HA NepBbIii NMYHKT NOTPY3KH M BO3BpallleHUsl IOCJIe
nocJje/iHel pa3rpy3Kku B aBTOTPAHCIIOPTHOM OpraHU3aluu

0) HaTypaJIbHO-BEIIECTBEHHBII COCTaB MPOABUTAIOIIETOCS B MIOTOKE Ipy3a

B) IPOU3BOJUTENBHBIN MTPOOET IPy30BBIX aBTOMOOUIIEH

36. K xareropuu "ToBapHBIC 3a1ackl" ClIeIyeT OTHECTH:

a) Ha CKJIaJIax MPEINPHUSATANA ONITOBOM TOPTOBJIH;

0) Ha CKJIaJiaX ChIPhS MPEANPUATHIH MPOMBIIIJICHHOCTH;

B) MaTepuajibHble MOTOKH, KOTOpPbIe BHILILIA M3 cepbl MPOU3BOACTBA, HO ellle He
NMOCTYNWIH B cepy norpedieHust

37.Bua TpancmopTa, crmocoOHBIN HaZe)KHEE APYrUX cOOM0aaTh TpaduK JOCTaBKU:
a) BO3YITHBIN B) BOJTHBIN
0) aBTOMOOMJILHBIMI T') J)KEJIe3HOJOPOKHBIN

38. TpaHCcHOpTHBIN IPOIIECC COCTOUT U3 CIEAYIOUIUX FIEMEHTOB:
a) MPOU3BOJICTBO — XpaHEHHE — MIepPeBO3Ka

0) morpy3ka — IBH:KeHH e — pa3rpy3ka

B) IIPOM3BOJICTBO — MOTPYy3Ka — IBUYKEHUE — Pa3rpy3Ka;

I') IOTpy3Ka — CKJIaIUPOBAHUE — IBUKEHUE — pa3rpy3Ka

39. Pemaronumu rokasateiassMu IIpu BBI60pe BH A TPAHCIIOPTA ABJIAIOTCA:
a) HaTypaJIbHBIC ITIOKA3aTCIIN 6) 3KOHOMHNYCCKHEC B) IKCIIYATAHUOHHO-TEXHUYCCKUE

40. Kakue peryinupyroiie napaMmeTpbl UIMEeT cUcTeMa ¢ (PMKCUPOBAaHHBIM pa3MepOM 3aKas3a
a) Touky 3akaza ((pUKCUPOBaHHBIM ypOBEHb 3araca)

0) Pa3mep 3akaza (BenuynHA MapTHU MOCTABKH)

B) MakcumanbHbIN 00beM MMOCTaBKU

r) Bepus! oTBeTshI 2) 1 0)

41. K npoMBbIIUIEHHOMY TPaHCHOPTY HEMIPEPHIBHOTO AEHCTBHS OTHOCUTCS:
a) aBTOMOOWJIbHBIN TpaHCHOPT ©) JKEJIEe3HOAOPOKHBIA TPAHCIOPT

B) BOJHBIN TpaHCIIOPT I') KOHBeHepHbIil

42. Cuctema nocraBok "To4HO B Cpok" B 3aKyIIOYHOM JIOTUCTUKE — 3TO CHUCTEMA. ..
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a) IPOMU3BOJACTBA M IOCTAaBKM KOMIUIEKTYIOIIMX WM TOBapOB K MECTY IIPOU3BOJCTBEHHOIO
NOTPeOICHUS WM K MOMEHTY MPOJaKi B TOPTOBOM NPEANIPUATUN B TpeOYeMOM KOJIMYECTBE U B
HYKHO€ BpeMsl

0) MpoM3BOACTBA TOBAPOB B TPeOyeMOM KOJIMYECTBE U B HYKHOE BpeMs

B) NMOCTABKA KOMILIEKTYIOIIUX WM TOBAapOB B TpedyeMOM KOJIHM4YeCTBe W B HY’KHOE
BpeMs

43. MakcuMalIbHO OTPaHMYEHHONW HOMEHKJIATYPOU IMEPEBO3UMBIX TPY30B 00JIa1aeT:
a) BOJHBINA TPAHCIIOPT 0) aBTOMOOMJIbHBIN TPAHCHIOPT
B) TPYOONIPOBOJAHBIH TPAHCIIOPT I') BO3IyLIHBIA TPAHCIIOPT

44.Camas HU3Kast ce0ECTOMMOCTh MEPEBO30K:
a) Ha aBTOMOOMJIBHOM TpaHCIOPTEe  0) Ha JKeJ1e3HOA0POKHOM TPAHCIIOPTE
B) Ha TPyOOINIPOBOIHOM TPAHCIIOPTE T') HA BO3AYLIHOM TPAaHCIOPTE

45. Texyuue 3anacbl-3TO:

a) 3arachbl TOTOBOM MPOAYKIIMH y IPEANPU SITUH-U3TOTOBUTENIEH, 3aMachl MPEANPUITANA OTITOBOM
Y PO3HUYHOU TOPrOBJIH, & TAKXKE 3a11aChl B IyTH;

0) OCHOBHasl 4acThb IPOM3BOJACTBEHHBbIX 3ama—coB. Takue 3amacel oOecrne4yuBalOT
HeNpPEePbIBHOCTh INPOM3BOJACTBEHHOI0 M TOPrOBOr0 IPOLECCOB MEXK1Y O4YepeAHbIMHU
MOCTABKAMM;

B) 3TO YPOBEHb 3araca, 3K0 "HOMUYECKH 11eJ1eCO00pa3HbIil B TaHHOU CUCTEME.

46. Pa3mepHOCTh MaTepUaIbHOTO MOTOKA YUYUTHIBACT:

a) CeAWHMILY U3MEpPEHHs (IITYK, TOHH H T.1.)

0) eauHUIlY U3MEpPEHUS 3aTpaT Ha MepeABMKEHUE MaTepUATILHOTO MOTOKa (pyd. 3a TOHHY, pYO.
3a KT.H T.J.)

B) €IMHUILY U3MePEeHUs U BPpeMeHHO nmepuoj (IITYK B CYyTKH, TOHH B IO M T.]1.)

47. KonuuecTBeHHass M CTOMMOCTHAsI CTPYKTypa MOTPEOHOCTH B 3aKylaeMbIX MaTepHaliax

OTIPENIENSIETCS C TOMOIIBIO MOIEIIH:
a) XYZ 6)AHM B)EOQ r)ABC n) ITapeto 20/80.

48. HenoctaTKkoM CHCTEMBI ¢ (PMKCHPOBAHHBIM Pa3MEpPOM 3aKa3a SBIISICTCS:
a) BeneHue MOCTOSIHHOTO KOHTPOJISI YPOBHS 3aMacOB HA CKJIaje

0) DKOHOMHS 3aTpaT Ha COJepKaHUE CKIIaaa

B) MeHbIuil ypoOBEeHb MAaKCUMAITLHO KEJATeIBHOTO 3araca

T) CrabuiabHas MOTPeOHOCTh B CKIIAJICKOM TIIOIIA N

) B03MOXHOCTH IPUMEHEHUS aBTOMATU3UPOBAHHOM CUCTEMBI YITPABIICHHSI 3aI1acaMu

49. K 1ocToMHCTBAM BO3/IYIIIHOTO TPAHCIIOPTA HE OTHOCUTCS:
a) BBICOKAsi CKOPOCTbh JIOCTaBKH

0) BOBMOXXHOCTH JIOCTaBKHU Tpy3a B JIIOOYIO TOUKY MHUpa

B) OTHOCHTEJILHO HEBBICOKASI CTOMMOCTDH NepeBO3KH

r) GoJbIIIas JATBHOCTH OecrepecagoyHoro mojeTa

50.MaHeBpeHHOCTh aBTOMOOMIISI XapaKTepU3yeTcs:
a) CIIOCOOHOCTBIO AaBTOMOOMJIS IBUTATHCS 0€3 3aHOCOB U OIIPOKUIBIBAHUS
0) c1I0COOHOCTBHI0O ABTOMOOMJISI OBICTPO U3MEHSITH CKOPOCTh U HATIPABJICHHE IBH/KCHUSI
B) JIOPO’KHBIM IIPOCBETOM
') aMOPTU3ALMOHHBIM MTPOOETOM
Bapuant 2
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1. K tpancnopTy HEOOIIeTro MoJIb30BaHUs OTHOCHUTCS:
a)TpyOOIIPOBOIHBIN TPAHCTIOPT B)BHYTPEHHUI BOJIHBIN
0)BeIOMCTBEHHBIN U YACTHBIM TPAHCIIOPT  T')BO3YLIHBIN

2.IlocTOSIHHBIMU U3AEPKKAMU COJIEPKAHUS 3allacoOB SIBJISIOTCS:

a) CTpaxoBble H HAJIOTOBbIE IVIATEKH, KOMMYHAJIbHbIE H apeH/IHbIE IJIATeXKN
0) Pacxompl Ha IIEKTPOIHEPTHUIO

B) YOBITKU OT XpaHEHUsI IPOYKIIUH

r) 3arparbl Ha IPHOOpPETEHUE 0 JbEMHO-TPAHCIIOPTHOI'O 000PYI0OBaHUS

3. HegocTaTkoM >ke1e3H0I0POKHOTO TPAHCHIOPTA SIBIISIETCS

a) HU3Kasi MPOU3BOIUTEILHOCTh

0) orpaHnYeHHOe KOJIMY€eCTBO NePEeBO3YNKOB

B) OTHOCHUTEJILHO BBICOKAsi CE0ECTOMMOCTh MEPEBO30K Ha OOJIIIINE PACCTOSHUS
l") HEOO0CTAaTO4YHAas 3KOJIOTHYECKas YucCToTa

4. HemocTtaTKkOM aBTOMOOHMIIBHOTO TPAHCIIOPTA SIBIISACTCS

a) MaJiasi Tpy30l10beMHOCTh

0) orpaHUYEHHOE KOJIMYECTBO NIEPEBO3UNKOB

B) OOJIBIITE KA TAIBHBIE BJIOKEHUS B TIPOMU3BOICTBEHHO-TEXHUYECKYIO 0a3y
T') HU3Kasi CKOPOCTh JOCTaBKU

5. K mepemeHHbBIM 3aTpaTaM Ha MEPEBO3KY OTHOCAT:

a) 3aTpaThbl HA TEXHUYECKOe 00CTyKUBAHME U TEKYIIIHIi PEMOHT MOJABUKHOTO COCTABA;
0) 3aTpaThl HA COJIEP)KaHUE TPOU3BOICTBEHHO-TEXHUYECKON 0a3bl 1 HHPPACTPYKTYPHI
TpaHCHOpPTa;

B) Pacxo/ipl Ha OIJIATY TPYyJa aIMUHUCTPATUBHO-YIIPABICHYECKOTO MIEepCOHAIA.

6. 3amayeii TPaHCMIOPTHOM JOTUCTUKH SIBJISIETCS:

a) 3aKJII0YEHHE JOrOBOpa Ha 3aKYIKY HEOOXOAUMBIX MaTepPHAIIbHBIX PECYPCOB;

0) KOHTPOJIb TMIOCTABOK;

B) OIpeieJieHHe ONTHUMAJIbHOTO KOJMYECTBA paclpeieIUTeNbHBIX IEHTPOB Ha 00CTY)KHUBaeMOM
TEPPUTOPUH; OPraHU3AIHS MTOCIEPEATN3aALIMOHHOTO 00CTYKUBaHUs, BEIOOP BUJIA YITAKOBKU

I') COBMECTHOE IUIAHMPOBaHNE TPAHCIIOPTHBIX NMPOLECCOB HA PA3JIUYHBIX BHAAX
TPaHCHOPTa (B C/Iy4ae CMEIIAHHBIX NEPEeBO30K)

7. I'py30000pOT TpaHCIIOpTa —3TO:

a) 00beM padoThI TPAHCIIOPTA IO NMEPEBO3Ke IPy30B

0) 00BbeM MepeBO30K TPY30B B OMPECICHHOM HAIIPABJIEHUU WX Yepe3 JaHHbIN MyHKT 3a
ONIPENIETICHHBIN OTPE30K BPEMEHHU

8. Kakue 13 nepeunciieHHbIX onepanuii OTHOCATCS K TPAHCIIOPTHOM JIOTUCTHKE:

a) ONITUMU3AIMS MaTepUAIIbHBIX TOTOKOB BHYTPH MPEANIPUITHS

0) opraHuM3anusi J0CTaBKH U KOHTPOJIb HA/l TPAHCIIOPTHPOBAHUEM TOBAPOB

B) o0ecredyeHne CorlacoBaHHOCTH JICHCTBUI HETIOCPEICTBEHHBIX YIACTHUKOB TPAHCIIOPTHOTO
npoiecca

9. OmnpeneauTe BepHYIO MOC/I€10BATEILHOCTh TPAHCIIOPTHBIX CPEACTB MO NPU3HAKY
YIOPOKAHMSA NMEPEBO3KH. ..
a) TpyOONpPOBOHBIM, BOHBIN, KEJIE€3HOIOPOKHBIN, aBTOMOOUIIBHBIHM, BO3AYILIHBIA TPAHCIOPT
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0) BOAHBIN, KeJIe3HOA0POKHbINH, ABTOMOOMIbHBIN, BO3AYIIHbIH TPAHCIIOPT
B) ’KEJEe3HOJOPOKHBIN, BOIHBINA, aBBTOMOOUIIBHBIHN, BO3AYIIHBINA TPAHCIOPT

10. 3aBHCHMOCTDH OT METEOYCJIOBHIi SIBJISIETCS HEIOCTATKOM. ..
a) BOJHOI0 W BO3AYUIHOTO TPAHCIOPTA

0) aBTOMOOWJIBHOTO M YKEJIE3HOJOPOKHOTO TPAHCIIOPTA

B) TpyOOIIPOBOAHOIO TpPAaHCIOPTA

12. B aBroTpancnoptHoM npeanpustan umeercs 70 apromoOmieit rpyzonoasemHoctsio 3,0 T,
10 aBTOMOOMIIEH Tpy30110AEEMHOCTEIO 5,0 T, 2 aBTOMOOWIIS TPY30110beMHOCTHIO 8,0 T.
KakoBo o01miee kom4ecTBO aBTOMOOMIIEH B aBTOTPAHCIIOPTHOM IpeAnpustun: 82

13. ABToOycom mepeBe3eHo 500 maccaxupoB. CpelHss TATBPHOCTh TIOE3JIKH OJJHOTO MacCakupa
paBHa 10 kM. Koadduruent cMmeHHOCTH paBeH 2,5.
JlyinHa aBTOOYCHOTO MapIIpyTa COCTAaBIISICT: 25 KM

14. TlotpebHnocTu npousBoacTBa cocTaBisitoT 1000 koMIIekTOB B Mecsll. TpaHcrnopTHBIN Tapud
npu nepeBo3kax JKemesHomopokHbIM TpaHcmoptoM - 300 py0./KOMIUIEKT, aBTOMOOHIIBHBIM
TpaHcrmopToM -335 py0./komIIeKkT. MeHepKep 1Mo Tpy30TepeBO3KaM JI0JDKEH ONPEAeIUTh, KaKOM
BH/JI TPAHCIIOpTa BBIOPATH Ui JOCTABKH KOMILUIEKTYyomuX Ha 2023 ron.

a) aBTOMOOMIIBbHBII 0) KeJ1e3HOOPOKHBIH B) BOJIHBIN

15. ABToOycom JInA3-677M nepeBe3eno 60 maccaxxupoB. CpeHss TATBHOCTh IMOE3IKHA OJHOTO
naccaxupa paBHa 11 km. Koadduruent cmennoctu pase 1.

[TaccaxrpooOOPOT COCTABISET:

a) 5,4 mac-km 6) 71 mac-km B) 11 mac-xkm r) 660 mac-km

16. B aBTOTpaHCTIOPTHOM IPEANIPUATHN UMEETCS 3 aBTOMOOUJIS TPY30I0IbEMHOCTHIO 5 T,
10 aBTOMOOMIIEH Tpy30MOABEMHOCTRIO 8 T, 10 aBTOMOOMIIEH TPY30TIOTbEMHOCTHIO 12 T.
OO61as rpy30M0JbeMHOCTh BCEX aBTOMOOMIIEH COCTABUT:

a)2lr 0)215T B) 25t 1)770T

17. BeimoHeHHbIH rpy30000poT paBeH 400 Tkm. O6beM nepeBo3ok 20 T.
Paccrosinue nepeBo3ku 1 T rpy3a cocTaBisier:
a) 240 km 0) 20 km B)420km 1)21 xm

MK 2.3 Ucnonb30BaTh pa3juvyHble MOIEJTH H MeTOAbI YIPABJICHHS 3aiacaMu

18. T'onmomas moTpebGHOCTH B MaTepuanax — 6000 mrt., yucio padbounx nueit B rogy — 300 nHeid,
ONTUMAJIBHBIA pa3Mep 3akaza — 70 IIT., BpeMs IMOCTaBKM — 8 JHEH, BO3MOXKHAs 3aJiepiKKa
noctaBku — 1 aeHb. OxkumaeMoe THEBHOE TOTPEOJICHUE COCTABUT:

a) 900 mT 6)6370 mr B)20mr 1) 6070 mT

19.TIpennpustue npuodbpeno 1000 enunun nomydabpukaroB no mnese 20 py0. 3a eqUHHUILY.
Octarok momydabpukaroB Ha ckiaae Ha Havano wecsia 200 emunun. CkopocTh UX
pacxoJ0BaHUs MPH OTIYCKE B MPOM3BOJACTBO — 25 eauHUI] B JeHb. Ha Kakoil CpOK XBaTuT
3aKyIUIEHHBIX M0JTy(haOpUKaTOB, C yIETOM OCTaTKa Ha CKJIaJe

a) 500 mueti  6) 50 nue#t  B) 48 AHelt 1)40 nHEH

MK 24 OcyuwecTBiaAaTh YyHpaBjeHHe 3aKa3aMHu, 3anacamMi, TPaHCIOPTHPOBKOIA,
CKJIAINPOBaHUEM, I'pPy30nepepadoTKoN, yIaKOBKOMH, CEPBHCOM

20. I[J'ISI YCro CIyxar 3allacChbl B JIOTUCTUYECKOM CUCTEME:
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a) B KadecTBe Oy(epa Me:k1y TPAHCIIOPTOM, IPOU3BOACTBOM M peajin3anueil.
0) U151 KOMIIEHCALIMH 33JIePKEK, CBA3AHHBIX C ABIKCHHEM MaTEepPHAaJIOB.
B) JJIs1 U3TOTOBJIEHUS ITPOYKLIUH.

21. JIoruCTUYECKOH LENbIO SIBISETCS:
a) MPOU3BOJUTEIND - MIEPEBO3UMK - OTPEOUTEND — MMOCTABILHUK.
0) IOCTaBILIUK - IPOU3BOJUTEIND - IOTPEOUTEND — IEPEBO3UHK.
B) IIOCTaBUIUK - [IEPEBO3UUK - IPOU3BOIUTEND — NOTPEOUTED.
I') IPOU3BOJUTEND - IOTPEOUTENH — IEPEBO3UNK-TIOCTABILHK.
n) IlepeBo34uK - NPOU3BOUTE/Ib - HOCTABIIMK — IIOTPEOUTEIb.

22. TpaHCIIOPTHAS CUCTEMA- ITO:

a) COBOKYNMHOCTb BCeX B3aMMOCBA3aHHBIX BHI0B TPAHCIOPTA, 00ecneYnBaAIOIIMX
IKOHOMHUYECKOIi M COHUATBbHOI MOTPEOHOCTH CTPAHBI B MePeBO3KAX

0) COBOKYITHOCTB BCEX MyTeH COOOIIEHUS

B) TPAHCIOPTHO-JOPOKHBIM KOMIJIEKC

23. TlomuTrKa KOMMYHHUKAITUHN C TIOCTABIIMKOM HE TIPE/IIOJIaracT:
a) aHaJM3 IMOKa3aTellell cepBuca MOCTAaBKU
0) OTKa3 OT OTUIATHI TIOCTABKU
B) BO3BpaT M 3aMEHY HEKOHJIUIIHOHHOW PO TyKITHH
r) B3bICKaHUE IITPA(OB 3a 3a/I€PKKY OCTAaBKU
1) 3aKJII0YeHHUe T0r0BOPa MOCTABKH
24. CebecTOMMOCTh IEPEBO30K 3aBUCHUT OT:
a) O0beMa BBINOJHEHHOH PadoThl H 3aTPAYeHHbIX HA Hee CPeICTB
0) Koaddunmenra rpy3onoapeMHOCTH 1 TTpodera
B) [Ipon3BoAuTENFHOCTH TPAHCIIOPTHBIX CPE/ICTB
25. JloroBop MOPCKO¥ MEepeBO3KU HA3BIBAIOT "dapTepom", eciu:
a) CyJTHO COBEpIIIaeT MOMYTHBIN peic Ha YCIOBUAX (PpaxTa
0) CyHO coBepIIaeT HeperyJasipHblil peiic Ha ycaoBUsX (ppaxTa
B) CYJTHO COBEPILAET PErylspHbINA peiic Ha yciaoBusIX dppaxTa

26. Bp1bepuTe uyxayI0 TPaHCIIOPTHOM JIOTUCTUKE 33]auy:

a) ompejesieHHe 00beMa 3aKyIOK

0) KoOpIUHAIMSI IPOLIECCOB BBIMOIHEHUS TEXHOJIOTMUECKUX OTeparuit
B) BBIOOD TPAHCIIOPTHOTO CPEACTBA

27. OTMeTbhTe JIMIIHIOK 33/]a4y TPAHCTIOPTHOMN JIOTHCTUKHU:

a) MakCHUMallu3alus NpUObLIN IPEeaIpUITUS IpH OoJiee IOJTHOM yOBJIETBOPEHHHU CIIpOCca
norpeourenen

0) MuHUMM3aIUA UCI0JH30BAHNSI TOPU3OHTAIBHON CHCTEMBI pacnpeaejieHusi B
NPOTHBOBEC BEPTHKAJILHOMI

28. OnpenenuTe OCHOBHBIC MPEUMYILECTBA SIMHCTBEHHOTO UCTOYHUKA TIOCTABKU
MaTepUAIILHBIX PECYPCOB 10 CPABHEHHIO ¢ HECKOJIbKMMH UCTOYHUKAMHU:

a) CHIDKEHHUE PHCKA M HEOTIPEICIICHHOCTH

0) CHIKCHHE BEPOSITHOCTH COOCB B TOCTABKE MPOTYKIIUU

B) 00Jiee MPoCThIEe MPOLEAYPHI pa3MelleHHsI ¥ IKCIeTUPOBAHNS 3aKa3a

29. OnpenenuTe OCHOBHBIE KPUTEPUU BHIOOPA JIyUIIIEro MOCTaBIIUKA:
a)y100CTBO pa3MelleHus], IpeylaraeéMblii IUPOKUI aCCOPTUMEHT MPOIyKIIUHU, HATTHUNE
TOBApPOB-CYOCTUTYTOB
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0) cTOoMMOCTH MPUOOPeTaeMOoii MPOAYKIMHU, KAYeCTBO 00CTYKUBAHUSA; HATE)KHOCTD
00CJIy;KUBAHUSA
B) UMUK, HAJTAXKCHHBIC TOJTOCPOYHBIC XO3SIMCTBEHHEIE OTHOLICHMUA, q)HHaHCOBOe COCTOAHUC

30. YUto mopa3zyMeBaeTcs o1 JIOTHCTHYECKON oTieparueit

a) COBOKYITHOCTb JIEUCTBUM, HAIPaBJICHHBIX HAa IPOU3BOJICTBO TOTOBOW MPOAYKIIUU WIN YCIYTH;
0) cloXHasi OpraHU3alMOHHAS ICSITEIBHOCTD B IIPE/ICNIaX OJTHOTO 3BEHA JIOTUCTUYCCKOM
CHUCTEMBI

B) TaKHe JIeiiCTBHUsI, KaK NMOrpy3Ka, pa3rpy3Ka, 3aTapuBaHue, epeBo3Ka, NpueMKa u
OTIYCK CO CKJIa/Ia, XpaHEeHHe, ePerpy3Ka ¢ 0{HOr0 BH/1a TPAHCIOPTA Ha IPYToii,
KOMILIEKTAIUsI, COPTHPOBKA

31. Jloructuka - 3T0

a) OpraHu3aIus MepeBo30K

0) mpeAnpUHUMATENbCKAs IeATETLHOCTh

B) HAYKa M MCKYCCTBO YIIPaBJIeHUS] MATePHAJIbHBIM N0TOKOM
I') ICKYCCTBO KOMMEPIIMU

32. MatepuaibHBII TIOTOK - 3TO

a) CaMOCTOATENbHAS YaCTh JIOTHCTUYECKOTO MPOIecca, BBINOJIHAEMasl Ha OTHOM paboyem MecTe
W/WJIK C TIOMOIIBIO OJTHOTO TEXHUYECKOTO YCTPOMCTBA

0) yrnopsiioueHHasi Ha OCH BPEMEHH IMOCJIEI0BATEIbHOCTD JOTMCTUYECKUX ONEPalnH,
HampaBJIeHHas Ha oOecrieueHne noTpeOuTeNs MPOAYKIMEeH COOTBETCTBYIOIIET0 aCCOPTUMEHTA U
KayecTBa B HY’KHOM KOJIMYECTBE B TpeOyeMoe BpeMs U MECTO

B) MMeIOLIAasl BellleCTBeHHYI0 (OpMYy NMPOAYKIHSI, paccMaTpuBaeMasi B pouecce
NPUJI0KEHUs K Hell pa3JIMYHBIX JIOTHCTHYECKUX ONlepaluii B 32IaHHOM HHTepBaJe
BpeMeHH

') MaTepHanbHas MIPOAYKIHS, O’KUJAIOIIAsl BCTYIUIEHUS B IPOLIECC MTPOU3BOJICTBEHHOTO MIIH
JUYHOTO NOTPEOICHUS, UITU B TIPOIIECC MTPOJAXKH

33. K ocHOBHBIM 3aJ1JauaM TPAHCIIOPTHOTO OOECIeUEHUs JIOTUCTUKH OTHOCST:

a) yrnpaBJjeHHEe MaTepHaIbHBIMU U CB3aHHBIMU ¢ HUMH UH()OPMALIMOHHBIMU ¥ (PUHAHCOBBIMU
MOTOKAMH C IIEJIbIO CHIDKEHUS OOIIMX 3aTpaT Ha MPOABIKEHUE TOBApa OT MPOU3BOAUTENS K
KOHEYHOMY MOTPEOUTEINI0; 3aKII0UEHHE JOrOBOpa Ha 3aKYIKY HEOOXOAUMBIX MaTepHalIbHBIX
pecypcoB

0) BLIOOP TPAHCHOPTHO - TEXHOJOTHYECKOM CXeMbl 10CTABKH; COIJIACOBAHME
TPAHCIOPTHOIO Mpoiecca ¢ padoToil CkiIaia; BLIOOP MepeBO3YNKAa, BKJIIOYAIOMNHA B ce0st
onpejeieHUe BU/a TPAHCIIOPTA, ONePaTOpPa NePeBO3KH 1 THIIA TPAHCIIOPTHOI'O CPe/ICTBA;
MapUHIPYTH3aLHs NepPeBO30K U KOHTPOJIb IBHKEHHs IPy3a B MyTH

34. K 06a3MCHBIM JIOTUCTUYECKUM (PYHKITUSIM OTHOCSITCSI:
a) cHa0keHHe; MPOU3BOACTBO; COBIT
0) XxpaHeHHe; Tpy3onepepadoTka; HH(GOPMAaLMOHHAs MTOAJePKKa

35. Llenb IOTUCTUKH 3aKITH0YACTCS B!

a) MUHMMM3AIUM 32TPAT HA MPOXO:KIeHHE MPOAYKTA B KAXKI0M 3BeHe JIOTHCTHYECKOil
nenu

0) onTUMM3AIHS 3aTPaT B 3BEHBSIX JJOTUCTUUECKOM 1IETH C EeTBI0 YMEHBIIEHUS 00X
U3JIEPIKEK

B) YBENUYCHHUE KOJIMYECTBA TOBAPA, MPOXOIAIIETO MO JOTHCTUYECKON 1IeMH
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36. B kakoM OTBeTe MPaBUIBHOE OMPEACTICHIE CUCTEMBI ¢ (PMKCHPOBAHHOM MEPUOTUIHOCTHIO
3aKasa:

a) 3akasbl B 3TOl cUcTeMe HA 0YepeIHYI0 NOCTABKY NPOAYKIUM MOBTOPAIOTCS Yepe3
OIMHAKOBBIE IPOMEKYTKH BpeMeHH (e:KeITHEBHO, e/KeMeCsIYHO T.I1.)

0.) 3aka3bl B 9TOU CHCTEME MOCTYNAIOT MPU YMEHbBIIIEHUH 3a11acoB

B) O6a oTBETA BEPHBI

37. Kakoe ompenenenue 1yisi CHCTEMBbI ¢ (PUKCHPOBAHHBIM pa3MEepOM 3aKa3a B OTBETE
MPaBHIIBHOE

a) [lomoHeHwe 3amacoB sBISETCSA BEIMYHMHON IMOCTOSTHHOM, a 0OuepeiHast MOCTaBKa TOBapa
OCYIIECTBIISIETCS MTPH YMEHBIICHUH 3alacoB 10 KPUTHUYECKOTO YPOBHS (TOYKA 3aKa3a)

0) [TorosHeHKeE 3amaca OCYMIECTBISIETCS OTIPEIEIEHHBIMU (PMKCHPOBAHHBIMU TTAPTHSIMA
B) O0a oTBeTa BepHbI

38. Ha ypoBHE nipeAnpusITHs TPAaHCTIOPTHAS JIOTUCTHKA PEHIaeT CIEAYIONINe 3a1a4n:

a) BbIOOp BU/IAa YNIAKOBKH; OPraHu3anus 0Trpy3Ku ToBapa

0) omperneneHre ONTUMAIBHOTO KOJIMYECTBA PACTIPEACTUTEIHHBIX IEHTPOB; BEIOOP CXEMBI
pacmpesneneHusl MaTepHaIbHOTO MOTOKA

B) HET BEpPHOT'O OTBETA

39. Tekymue 3amace-3To:

a) 3arachl TOTOBOW MPOAYKIINH Y IPEANPUSITHI-U3TOTOBUTEINICH, 3a11achl MIPEAMPUITUN ONITOBOM
Y PO3HUYHOU TOPrOBJIH, & TAKXKE 3a11aChl B IIyTH;

0) OCHOBHas 4acTh ITPOU3BOJICTBEHHBIX 3anacoB. Takue 3anmacsl 00ecreunBaOT HEPEPHIBHOCTD
IIPOU3BOJICTBEHHOT'O ¥ TOPTOBOT'O MPOLIECCOB MEKIY OUEPEIHBIMHU IIOCTABKAMHY;

B) 3a11achbl, 00ecIeYrBAKOIINE HENPEPbIBHOCTD ABHKEHHUS MATEPHAJBHOI0 IIOTOKA MEKAY
OYepeAHBIMU MOCTABKAMH

40. Pa3mepHOCTh MaTepUATBHOTO MOTOKA YIUTHIBAET

a) eIUHMIYy U3MepeHus (ITyK, TOHH U T.].)

0) eaMHMIlY U3MEPEHHUs 3aTPaT Ha MepeABMKEHNE MAaTEPHAIBHOTO MOTOKa (py0. 3a TOHHY, pYO.
3a KI.H T.J.)

B) €IMHUILY U3MePEeHUs U BpeMeHHO nmepuoj (IITYK B CYyTKH, TOHH B IO M T.]1.)

41. HemocTaTKkoM cHCTEMBI ¢ (PUKCHPOBAHHBIM Pa3MEepOM 3aKa3a sBJIICTCS:
a) DKOHOMMS 3aTpaT Ha COoJepKaHKUE CKIIaaa
0) BeneHue nmocTOAHHOI0 KOHTPOJIAA YPOBHA 3al1aCOB HA CKJIa/1e
B) MeHbIIMi YpOBEHb MaKCUMAIILHO XKEJIATSIILHOTO 3araca
r) CrabuibHas MOTPEOHOCTh B CKJIQICKOM IUIOIIA TN
1) BO3MOXXHOCTh IPUMEHEHHUSI aBTOMATU3UPOBAHHOW CHCTEMBI YIIPABJICHHUS 3allacaMu

42. HenoctaTkoM aBTOMOOMIIBHOTO TPAHCIIOPTA SIBJISAETCS

a) MaJiasi Tpy30I0AbeMHOCTh

0) orpaHMYEHHOE KOJMYECTBO MEPEBO3UNKOB

B) 00JIbIINE KalTUTAJIbHBIE BIIOKEHHSI B TPOU3BOICTBEHHO -TEXHUUECKYIO 6a3y
I') HU3Kasi CKOPOCTh JIOCTaBKH

43. HerocTaTKOM MOPCKOI'0 TPAHCIIOPTA SIBJISIETCS

a) HU3Kas IPOU3BOAUTEIBHOCTD

0) HM3Kasi CKOPOCTh JOCTABKH

B) OTHOCHTENIBLHO BBICOKAsi CTOMMOCTb IIEPEBO30K Ha OOJIBIINE PACCTOSIHUS
I') OTPAaHUYEHHOCTh BUJIOB TPAHCIIOPTUPYEMBIX IPY30B
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44. Tlo metony 06pa3oBaHusl HHPOPMAMOHHBIEC TIOTOKU MOIPA3IENISIOT Ha.
a) OyMa)KHbI€, JICKTPOHHbIE, CMEIIaHHbIE

0) BXOJHbI€, BLIXOJHbIe, BHYTPEHHME, BHEIIHHE

B) IIEPBUYHbBIE, IPOU3BOIHbBIE

') OJJTHOPOJHbBIE, HEOJHOPOIHbBIE

45. K 10rucTUYeCcKuM U3JEP’KKaM HE OTHOCST

a) 3aTpaThl HA peKJIaMy

0) 3aTpaThl TPAHCIIOPTHO-3aTOTOBUTEIIEHBIC

B) 3aTpaThl Ha (OPMHUPOBAHNE M XPAHEHHUE 3aI1aCOB

46. K mocTosIHHBIM 3aTpaTaM Ha MePEeBO3KY OTHOCAT

a) 3aTpaThl HA CTPAXOBAaHUE TPAHCIOPTHOTO CPEACTBA

0) 3aTpaThl Ha coJep KaHue NPOU3BOICTBEHHO-TEXHUYeCKOH 0a3bl 1 HHPPACTPYKTYPHI
TPaHCIopTa

B) 3aTpaThl HA TEXHUUYECKOE 00CITY)KUBaHHE U TEKYILIUHA PEMOHT MOJBM)KHOTO COCTaBa, BKIIIOUAs
3aracHble YaCTH U MaTepHabl

I') 3aTpaThl Ha TOIUIMBO, CMa304YHbIE MaTepUaIbl, JIEKTPOIHEPTUIO HA JBMIKEHUECKUE OTlepaliu

47. MartepualibHbII MIOTOK COCTaBIISIIOT:

a) aBTOTPAHCHOPTHBIE CPEJCTBA, )KEIE3HOAOPOXKHBIE COCTaBbl, MOPCKHE U PEUHBIE CY/Ia,
aBUATPAHCIIOPTHBIE CPEICTBA, TPYOOIIPOBOAbI

0) maTepuajibHbIe pecypchl (CbIpbe, 0OCHOBHbIEC H BCIIOMOTraTe/IbHbIe MATEPHUAJIbI,
noJay¢padpuKaThbl, KOMILIEKTYIOLIUE, TOIJIMBO, 3alIaCHbIE YaCTH M T.].), He3aBeplIeHHOe
NPOU3BOJCTBO M IOTOBasi NPOAYKIHUSA

B) aBTOMOOMJIbHBIE I0OPOTH, KEJIE3HOIOPOKHBIE ITyTH COOOIEHHS, OPTHI U IPUCTaHU BOJHOTO
TPAHCIOPTA, a3PONOPTHI, CETh TPYOONIPOBOAOB C NEPEKAYNBAIOLIUMH CTAaHIIUSMU

48.Jloructuueckas (QpyHKIUS - 3TO:

a) COBOKYMHOCTD JIOTUCTHYECKHUX Olepanuii, CBA3aHHBIX pellleHHeM 3a/1a4M YIPaBJIeHUsI
MaTepuaIbHbIMH, HHGOPMALMOHHBIMH U (UHAHCOBBLIM MOTOKAMHU

0) byHKIMH, coaepKalnuecs B JODKHOCTHONM HHCTPYKIIMH JIOTUCTHYECKOTO orepaTopa

B) (pyHKIIMH, IPEeTyCMOTPEHHbIE B3AUMHBIMH JI0TOBOPAMU MPEANPUATHH - YHACTHUKOB
JIOTUCTUYECKON LIenHn

49. Tlox TepMUHOM «MOPCKOM ITyTh» IIOHUMAIOT:

a) KOMIUIEKC MHKEHEPHBIX COOPYKEHHH, 00pa3yroLIiX B OJI0CE OTBOJA JJOPOTY €
HAPaBJISIONIEN PEIbCOBOM KOJIEEN

0) peryJisipHO MCIIOJIb3yeMbIH CYA0XOAHbII MapUIPYT AJIs1 KPYIHBIX BOAHBIX CYJA0B HA
IIHPOKHUX BOJHBIX NYTHAX, TAKHX KAK OKeaHbl M 00JIbIINE 03ePa, H NPEINOYTHTEIbHO
0e30MmacHbIi, NPIMONA M IKOHOMHUYHbII

B) BCE BBILLIEIIEPEUNCIEHHOE

50. K ce30HHOMY TpaHCIOPTY OTHOCHUTCS:
a) BHYTPeHHHI BOAHBIN

0) ’KeIe3HOJOPOIKHBIH

B) aBTOMOOHIIbHBIH

T') BO3YITHBIN

[Ikana olleHuBaHUS TECTOB

[IpaBunbHOE BBITIOJHEHKE OJJHOTO Takoro T3 oniennBaetcs 2 Oannamu, HenpaBuibHOE — O
0aIos.

Onenka «oTinyHo» coorBeTcTBYeT 90%-100% npaBUIBHBIX OTBETOB.
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Onenka «xopomo» cootBeTcTBYeT 70%-89% npaBuiabHOCTH.

OneHka «y10BIETBOPUTENBHO» COOTBETCTBYET 60%-69% npaBUIBLHOCTH.

O1eHKa «HEYIOBJIETBOPUTEIILHOY» COOTBETCTBYET 59% NMpaBMIILHOCTH U HUXKE.

JUist BBIYMCIICHHS IPOIICHTA MPABHJILHOCTH MPOXOKCHUS TECTA HCIIOJIB3YETCS CIeAYIOIee
BBIpaKCHHUE!

% npoXoKAeHUS = (KOJIMYECTBO MPABHIBHBIX OTBETOB / KOJIMYECTBO BOIpocoB B Tecte) * 100,

KommuiexT 3a1a4 (3aganuin)
M/IK 03.01. «TpancnopTHasi JIOTHCTHKA

1.MeHnemxep 1O Tpy30lEepeBO3KaM JIOJDKEH OINpeAeauTb, KakOoW BHJ TpaHCHOpTa —
aBTOMOOWJIBHBIN WIIM JKENI€3HOOPOKHBINA — BBIOpaTh Ui TOCTaBKM KOMILIEKTyromux Ha 2029
roJi. [Torpe6HOCTH IPOM3BOACTBA COCTABIAIOT 120 KOMILJIEKTOB B MecAll. TpaHCIOPTHBIN Tapud
npu TmepeBo3kax JKene3HOHOpOoKHBIM TpaHcnoproMm - 450 py0./KOMIIIEKT, aBTOMOOMIIEHBIM
TpaHCIIOPTOM -650 py0./KOMIIIEKT.

Pemenue: BpiOupaeM /1 TpaHCIIOPT, TaK Ka €ro TapuQ MeHbIe, YeM y aBTO TpaHCIOpTa

2. ABToOycom JInA3-677M nepeBeszero 8250 maccaxxkupoB. CpeHsis JaTbHOCTD MOE3IKH
oJHOTO Mmaccaxkupa pasHa 4,3 kM. Koadpunment cmenHoctr pasen 2,7. OnpeaenuTts THHY
aBTOOYCHOT'O MapuIpyTa.

Pemenue
JlnrHa aBTOOYCHOTO MapipyTa

=Kcm -] =4,3-2,7=1161
Ly L’*" W "KM

3. ABToOycom JInA3-677M nepeBeszero 8250 maccaxxkupoB. CpeHsis JaTbHOCTD IMOE3IKH
oJHOTO Maccaxkupa pasHa 4,3 kM. Koadunment cmenHoctu pasen 2,7. OnpeaenuThb
MaccaXkupooOOpOT U JIMHY aBTOOYCHOTO MapuipyTa.

Pemenue

[TaccaxxupooGopot

= -] =8250 4,3=35475
Pm:l:n:- AL Qr:.m: L—T-' macc-Km

4.B aBTOTpaHCHOPTHOM MpPEINpUATHN UMeeTcsl 23 aBTOMOOMIIS TPy30H0IbEMHOCTBIO 4,5 T, 12
aBToMOoOmIel rpy3onoabemHocTeio 7,0 T, 36 aBTOMOOWIEH Trpy3omoabeMHOCThIO 12,0 T.
Omnpenenutp 0011ee KOJIUYECTBO aBTOMOOMIIEH B aBTOTPAHCIIOPTHOM .

Pemenue: 23+12+36=71 aBTOMOOUIIB.

5.B aBTOTpaHCIIOPTHOM MPEANPUATHH UMeeTcs 23 aBTOMOOUIIS Tpy30M0beMHOCThIO 4,5 T, 12
aBTOMOOMIIel rpy3onogbemHocThio 7,0 1, 36 aBTOMOOMIEH Trpy3omnogbeMHocThio 12,0 T.
Omnpenenuts 00IIYIO TPY301I0JbEMHOCT BCEX aBTOMOOMIIEH .

Pemtenne: 23*4,5+12*7+36*12=543,5T
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6. Bemmonaenusiid rpy3000o0pot paBeH 35050 tkm. O6bvem nepeBo3ok 1440 T.
OmnpenenuTth paccTOsTHUE TIEPEBO3KH 1 T Tpy3a .
Pemenue: 35050/1440=2,43 xm

7. ABTOTpaHCIIOPTHOE MPEANIPUATHE 32 TOJI OCYIIECTBUIIO TIEPEBO3KY rpy30B (Tabdm.1).
Tabmuma 1

O06beM nepeBo30K rpy30B

HaunmenoBanue nepeBo3uMbix | OObeM MepeBO30K, ThIC. | CpemHee pacCTOSIHUE MEPEBO3KH, KM
TPy30B TOHH
TkaHb 34,6 8,4
Mertamn 56,7 12,6
CrpoutenbHble MaTepUabl 84,2 14,3
3epHO 115,2 30,0
[pyHT 80,0 6,9
[1poTIOBOJTECTBEHHBIC TOBAPHI 28,3 55
Tormso 77,5 24,6
[Ipoune rpy3bt 45,7 16,7

OnpenenuTs cpeHee pacCTOSTHAE NTEPEBO3KU 1 T rpy3a.
Pemenne

1. Omnpenensiem rpy30000pOT IO BUIAM TPY30B

Pmmua = QW“ .In =346 -84 290,64 TKM

Pzrmmr: Q;.tmrmu ] In :55,? 12,5 = 714’42 TKM

P oo anes = QQ '], =842 143 = 1204,06 Tk

CHPONR Mamep.

Psepa:n:Q ] = = 3462,0 TKM
JepHn In 115,4 -30,0

Pegmm - ngmm .In =80,0-69 - 552,0 TkM

P npodos moa — an TR =283 55" 155,65 kM

Pmuma:l - s = = 1906,5 TKM
Qs 1, 775 246

Pnp.:_ag.m - an.:g.aa: .In :45;? J-E.u? =763,19 TkM

2. OOmmit 00beM MEepPeBO30K
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Q = 34,6+56,7+84,2+115,4+80,0+28,3+77,5+45,7 = 522,4 T
3. OO6mwmii rpy30000poT
Prkm = 290,64+714,42+1204,06+3462,0+552,0+155,65+1906,5+763,19 = 9048,46 Txm

4. Cpennee paccrosiHue nepeBo3ku 1 T rpysa

h 9048 46
=17,3
I - Q. - 5224

2

KM
ABTOMOOMIISIME TPy30110,15eMHOCTBIO 5 T BbIMoHEHO 27000 TkM. Kakpiid coBepir 12
e3710K Ha pacctosiHue 15 kM. Kakoe xonmuecTBO aBToMOOMIIEH OCYIIECTBIISIO MEPEBO3KH, ECIIH
KOX(QQHUIIMEHT UCIIOJIb30BAaHUS TPY30II0TbEMHOCTH PAaBEH €INHUIIC.

Pemenue:

1. OnpenenseM KOJIMYECTBO MEPEBE3EHHOIO TPy3a OJHUM aBTOMOOMIEM

A~ . ’
QT:qnez C:5'J.2'J.:6OT

2. OnpenensiemM Tpy30000pOT, BBITIOJHEHHBIN OJTHUM aBTOMOOHIIEM

PtxMm = Q Tfﬁ =60 -15= 900 &M

3. OnpenenuM KOJTUYECTBO AaBTOMOOUIICH, OCYIIECTBUBIIMNX MTEPEBO3KH

P
L 27000 _130

Aco = P mariwe = 300 aBTOMOOWIIEN

8. 3a pabouyto cmeHy 15 aBToMOOUIIEH Ipy301101bEMHOCTHIO 10 T BhINONMHUIN 12 €3/10K
Kaxapiid. Koadduiment ncnosib30Banus rpy3onogpeMHocT coctaBui 0,8. BoimnoiHeHHBIH
rpy30000poT paBen 35050 Tkm. OmnpenenuTs paccTossHUE IepeBO3kH 1 T rpysa.

Pemenne

1. Ompenensiem 00beM MEPEBO30K

EA . ;
Q o AenqMe ¥ 21510 12 08 = 1440 1

2. CpenHee pacCTOSIHUE TIEPEBO3KU

Pra 35050 .
2 =2134
.- Q. _Ta .

9. Kakona CpCaHss rpy30IoAbEMHOCTD aBTOMOGI/IHH, €CJIM B aBTOTPAHCIIOPTHOM IPECANIPUATHAN
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uMeeTcs 23 aBTOMOOUIIS TPY30MIOABEMHOCTEIO 4,5 T, 12 aBTOMOOMIICH TPy30101beMHOCTRIO 7,0
T, 36 aBTOMOOMIICH rpy30m01beMHOCTRIO 12,0 T.
Pemenue

1. Omnpenensiem 0011y O IPY30TObEMHOCTH BCEX aBTOMOOMIICH

Dosw = (23 +4,5)4(12 7,0 )4(36 -12) = 103 5+84,0+432,0 = 619,5 1
2. OO0mee KOJTMIECTBO aBTOMOOMIIEH B aBTOTPAHCTIOPTHOM MPEAPUSTHH
Acm = 23+12+36 = 71 aBr.

3. Cpemusist Tpy30M0IbEMHOCTH AaBTOMOOMIIS

Qe _618,5 572
Ay _Acn 71 .

10. Ha mapmpyre mpoTshbkeHHOCTBIO 12 kM paboTtaer 10 aBToOycoB. IloyHas BMecTUMOCTH
KaXJI0To aBToOyca 55 maccaxxupoB. CpemHss MaTbHOCTh MOE3JKH OJHOTO TMaccaxkupa 2,6 KM.
Koaddurmment wucnonp3oBanus BmecTUMOCTH paBeH 0,7. Kaxnmeni aBToOyc comepmmia 15
peiicoB. OnpenenuTb KOJTUYECTBO MEPEBE3EHHBIX MTACCAKUPOB U NMACCAKUPOOOOPOT..

Pentenue

1. Omnpenensiem k03 GUIMEHT CMEHHOCTH MTaCCaKUPOB

12
La 12 =4,61

2,6
Kem = I"P :

2. OHpCI[CJ'IerM KOJIHNYCCTBO ITEPEBE3CHHBIX ITACCAXKNPOB

Qi =AY, Qoo KM N, _ 100,75 4,61 15 =2662275 ~26623 15,
3. Ompenenum naccakupoooopoT

Pmm:— FAL :Qﬂlﬂ.‘t‘ 'L_? :25623 2’5 :GQE]_E;JE

nacc-KM

Kpurepun onieHuBaHUs

Nupexe u | Pesynprarel o0yueHus Kpurtepuu onieHuBanus pe3ynbTaToB 00yueHus (0asibl)
pactmdp

OBKa

KOMIICTCH 2 3 4 5
805051

42




IIK.

3.1

3HAaTh: BU/bI, TUITHI U
IapaMeTpsl

He 3naer
Homyckaer

HemoHncTpup
yer

3Haer
JIOCTaTOYHO B

JlemoHcTpHp
YET BBICOKUH
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TPAHCIIOPTHBIX rpyOsbIe YaCTUYHbBIE 06a30BOM YpOBEHb
CPEICTB; OIIUOKH 3HaHus 0e3 00bEMe 3HAHUU
MOPSIIOK Pa3padOTKu rpyobIX
MapuIpyToB OIInO0K
JBUKECHUS
TPAHCIIOPTHBIX
CPEICTB IIpU
BHYTPEHHUX U
MEXAYHAPOIHBIX
[epeBO3Kax rpy3os;
YMeTb: paccunuThIBaTh He ymeer
HemoHcTpHp Ywmeer
CTOUMOCTH HemoHcTpupye
yer OpUMEHTh | JleMoHCTpup
Ipy301EePEBO30K T YaCTUYHbBIE o
YaCTUYHBIE 3HAaHUSA HA | yeT BBICOKHUU
Pa3IMYHbIMU BUAAMHU YMEHUS,
ymeHus 0e3 MIPAKTHKE B YpOBEHb
TpaHCIIOPTa, B T.U. JoITycKas .
. rpyoBIX 6a30BOM YMEHHI
CMELIaHHOM rpyobie N
OImnOoK 00BEMe
IIEPEBO3KHU OIINOKU
o He Bmageer
NmeTts npakTH4ecKuit
HemoHucTpupye | JeMoHCTpUp
OTIBIT Y4acCTHUS B .
T HA3KAN yeT JlemoHCTpHp
Opra"u3aruu Bnaneer
YpOBEHb YaCTUYHBIE yeT BIIaJICHUsI
npolecca NePeBO3KU 0a30BBIMU
BJIQ/ICHUS, BJIa/ieHus 0e3 i Ha BBICOKOM
rPy30B; ONITUMH3aLUN npuémMamu
JOTyCKast rpyOBIX YpOBHE
TPaHCIOPTHBIX
. rpyobIe OmnOoK
pacxoJioB;
OIINOKU

IIpumepHbIe TeMBbI KYPCOBBIX padoT

1. TpancniopTHasA-CKIIAICKas CHCTEMa KaK 00bEKT JIOTUCTUIECKOTO YIIPABIICHUSI.
TexHUKO-IKOHOMUYECKIE XapaKTePUCTUKH MaruCTPajJbHBIX BHIOB TPAHCIIOPTa OOIIEro
MTOJTE30BAHUSI.
Ponb TpaHcmopTa B JIOTHCTUYECKON CHCTEME.
TpaHCOPTHO-TOTUCTUYECKUNA CEPBHUC.

Jloructudeckuii MOIX 0 K OpraHU3aIiy JOCTABKA U BBIOOPY MEPEBO3UMKA.
CwmernranHble (KOMOMHUPOBAHHBIE), HHTEP(MYIIBTH )MOJATBHbBIE TEXHOJIOTHH TIEPEBO3KH.
Hampagiienus u myTH COBEPIIIEHCTBOBAHUS IIPOIIECCa TPAHCIIOPTHPOBKU

2.

3.

4.

5.

6.

7.
MaTepHaJIbHO-TEXHUUECKHX PECYPCOB.
8.

9.

10.

Jloructuyeckre MOCpeIHUKI B TPAHCIIOPTUPOBKE.
TpaHcnOpTHO-3KCIETUITMOHHAS ACSITENbHOCTE: MOAEIH CUCTEM HKCIIEUPOBAHUSL.
OcHoBHbIE HaNPaBJICHHs PACLIMPEHUS KOMIUIEKCA YCIYT TPAHCIOPTHO-

9KCHEIULNOHHBIX GUPM.
11. TepMmHuHaNbHAS CUCTEMA JOCTABKH I'PY30B IOTPEOUTEISIM.
12.  AHanu3  TeHIAGHUMI  pa3BUTHS  JKEIE3HOAOPOXKHOI'O  TpPaHCIOPTa:
(YHKLIMOHUPOBAHUS TPAHCIIOPTHO-JIOTUCTUYECKOTO (CKIIaJCKOTr0) KOMILIEKCa.

OpraHusanud

13.  AHanu3 TEHISHUUH pa3BUTHS MOPCKOIO TPAHCIOPTA: OpraHu3auus (pyHKIMOHWPOBAHHUS

TPAHCIIOPTHO-JIOTUCTHUYCCKOI'O (CKJ'Ia,Z[CKOFO) KOMIIJICKCA.

14.  AHanu3 TeHAEHLMH pa3BUTHUS BOAHOTO TPAHCIIOPTA: OpraHu3anusl (pyHKIMOHUPOBAHUS

TPAHCIIOPTHO-JIOTUCTHUYCCKOI'O (CKJ'Ia,Z[CKOFO) KOMIIJICKCA.

15.  Axanus TeHJCHLIUN pa3BuTUA ABTOMOOMIIBHOT O TpaHcCIopTa:
(YHKIMOHUPOBAHUS TPAHCIIOPTHO-JIOTUCTUYECKOTO (CKIIaJCKOTr0) KOMILIEKCa.
16. AHanu3  TeHAEGHUMH  pa3BUTHs  TpyOONPOBOTHOIO  TpaHCHOPTA:

(YHKUMOHUPOBAHHUS TPAHCIIOPTHO-IOTUCTUYECKOTO (CKIIaJCKOr0) KOMILIEKCa.
17.  OpraHu3auusi TPaHCHOPTHOI'O XO3SCTBa 10 TOBBILIEHUIO KadecTBa
norpeduTenei.

OpraHusanu-d
OopraHusanusga

o0CITy>)KHUBaHUS
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18.  IlogmepkuBaromue JOrucTUYecKre QyHKIMH B IPOLecCce TPAHCIIOPTUPOBKH.

19. HudopmaunoHHBIE TEXHOJIOTUH B TPAHCIIOPTHON JIOTUCTHKE.

20. Jlorucruueckue acmeKThl (yHKINOHUPOBAHUS TPAHCIIOPTA

21.  TpaHCHOPTHO-JIOTUCTUYECKOE POCKTUPOBAHKE U YIIPABJICHHE.

22.  Jloructuueckue TEXHOIOTUH MACCAKUPCKUX MIEPEBO3OK B MPEAENIax KPYMHBIX METaONNCOB.

23.  AHanu3s A0X0J0B, IPUOBLTH U PEHTA0CNBHOCTH HA TPAHCIIOPTE OOIIETO MOIb30BaAHMS

24.  Jloructhyeckue TEXHOJOIMU MEXKIYTOPOJHUX U MEXTYHAPOJHBIX MACCAKUPCKUX IIEPEBO3OK.

25.  Meroas! oueHkH 3¢ PeKTHBHOCTH (PYHKITMOHUPOBAHUS TPAHCIIOPTA OOIIEro MOJIb30BAHUS.

26. Jloructuuyeckue  ocoOeHHOCTH  (OPMHPOBAHUS W YOPABICHUS  TPAHCIOPTHBIMU
MaKpOCHCTEMaMH.

27.  MexnyHapoaHble TPAHCIIOPTHBIE U TPAH3UTHBIE KOPUIOPBI.

28.  Jlorucrudeckue acreKThl IeITENbHOCTH MEXKIYHAPOIHBIX TPAHCIIOPTHBIX OpraHU3alid.

29. TocymapcTBeHHOE peryarpoBaHUE U MOAJCPKKA TPAHCIIOPTHO-IOTUCTHYECKUX CUCTEM.

30. IIpaBoBoe peryinpoBaHUE TPAHCIOPTHOM JiesTeNbHOCTH B Poccuiickoit deaepanuu.

31. TIIpaBoBoe perynupoBaHHe TPAHCIOPTHON JIOTUCTUKY Ha MEXIyHAPOIHOM ypPOBHE.

32. IlenooOpa3oBaHue U KOHKYPEHIIHSI HA PhIHKE TPAHCIOPTHBIX YCIYT

33.  Pucku u cTpaxoBaHWe TPAHCIOPTHO-CKIIAICKOH JIEITEITBHOCTH.

34.  Jlorucruueckuii MOAX0]] K BEIOOPY ONTUMAIBHOIO TEPEBO3UHKA.

35. OpraHm3anusi CHCTEMBl KOHTPONISI 332  TPAHCIOPTHO-CKJIAJCKMMH  OMEpalusMd B
TOBapOIPOBOJSLIEH CETH.

36. Ilyru moBwieHws 3¢ HeKTUBHOCTH PabOThI TPAHCIIOPTHBIX MPEANPUSTHNA U OPraHU3AINH.

37. DKOHOMHYECKHE MCTOABI YIIPABJICHUA TPAHCIIOPTHO-OKCICAUIIUOHHBIMU KOMITAHUAMU.

38.  DddexTnBHOCT MPUMEHEHHS PALMOHAIBHBIX BUJOB Taphl MPHU MEPEBO3KE MaTepraIbHO-
TEXHUYECKUX PECYPCOB.

39.  OcHOBHBIE MTOKA3aTENN TPAHCIIOPTHOW 00ECIIEUEHHOCTH W JIOCTYITHOCTH TPAHCIOPTa JJIsS
MTOTpEONTEIEH.

40. OmpeneneHue crpoca Ha TPY30BBIC MTEPEBO3KH M OCOOCHHOCTH WX IUIAHUPOBAaHHS (IT0 BHAAM
TpaHCITOpTa).

41.  OmpenerneHue CIpoca Ha MACCAKUPCKUE TEPEBO3KH M OCOOCHHOCTH WX IIAHUPOBAHUS (110
BHJIaM TPAHCIIOPTA).

42.  OCHOBHBIC YKOHOMHYECKHUE NOKa3aTeNlu (QyHKIMOHUPOBAHUS TPAHCIIOPTHOTO XO3SHCTBA.

43.  IlpuHIHMIIBI M METOJBI BEIOOPA BUIOB TPAHCIIOPTA IIOTPEOUTEISIMU TPAHCIIOPTHBIX YCIIYT.

44,  DxoHomudeckas 3(pPeKTUBHOCTH UCIIONB30BAHMS IPSMBIX CMEIIAHHBIX [IEPEBO30K I'PY30B.

45,  TpaHCHOPTHBIE H3IEPXKKU NOTPEOMTENEeH M 3aTpaThl TPAHCIIOPTA NPHU OCYIIECTBICHUHU
Ipolecca MepeBo3Ky IPy30B.

46.  IlpuHUIMIIBI TOCTPOEHUS TPAHCIIOPTHBIX TAPU(OB B YCIOBUIX PHIHOYHON SKOHOMHUKH.

47.  Hampanenue nosblieHust 3(p(GEKTHBHOCTH U KOHKYPEHTOCIOCOOHOCTH Pa3JInIHbIX BUIIOB
TpaHCIopTA.

48.  DxoHoMuueckas 3(p(PeKTUBHOCTE MEPONPHUIATUI MO Pa3BUTHIO MaTepPUaJIbHO-TEXHHYECKON
0a3bI TpaHCIIOPTA

49.  OOoOpOTHBIE CPEACTBA U MATEPHATIBLHO-TEXHUUECKOE 00ECIeUEHHE TPAHCTIOPTHOTO X035HCTBA

50. OpraHu3auus U IJIaHUPOBAHUE PAOOTHI PEMOHTHOTO MIPOM3BOACTBA B TPAHCIIOPTHOM
MPEATIPHUITHH.

51.  OcHOBHBIE METOBI OLICHKH IKOHOMUUECKON 3((PEKTUBHOCTH Ha TPAHCIOPTE.

52.  DKOJIOro-3KOHOMUYECKOE OLIEHKA IPUPOIOOXPAHHON AESITEIBHOCTH O0BEKTOB TPAHCIIOPTHOIO
XO035CTBA.

53.  AnbpTepHATHBBI TPAHCIOPTUPOBKH U KPUTEPUH BBIOOPA JTIOTUCTUIECKUX OCPETHUKOB

54.  PamxupoBaHHE KpUTEPHEB MIPH BEIOOPE ITEPEBO3UNKA TOTPEOUTEISIMUA TPAHCIIOPTHBIX YCIIYT.

55.  OneHka KayecTBa TPAHCIIOPTHOIO CEPBUCA HA PA3IMYHBIX BHIAX TPAHCIOPTa OOLIErO
MOJIb30BAHUSI.

56. YmpaBieHue 3QPEKTUBHOCTHIO CHCTEMBI JOCTABKH I'PY30B Ha aBTOMOOMJIBHOM HIIM JIPYTUX
(o BBIOOpPY CTYJIEHTa) BUAAX TPAHCIIOPTA.

57. Jloructuyeckas KOHLENUIHSA IIOCTPOGHHS  MOAEIM  TPAHCIOPTHOTO  OOCIYKMBaHUS
KOMMEpPYECKOI0 MPEANIPHUSITHSL.

58.  Ouenka (QyHKIHOHUPOBAHUS TPAHCIIOPTHO-CKIIAJICKOH CHUCTEMBI.

59. KomuyecTBeHHbIE M KAauyeCTBEHHBbIE  IIOKA3aTEld  TPAHCIOPTHOTO  OOCITY>KUBaHUS

norpeduTenei.
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60. TpaHCHOPTHO-IKCIUTyaTAl[MOHHBIC TOKa3aTeIX TIEPEBO30K W WX PpOJb B  CO3JAHUH
JIOTHCTHYECKMX TPAHCIOPTHBIX CHCTeM (Ha TpPUMEpPe OJHOrO M3 BHIOB TPAHCIOPTA IO BBIOOPY
CTYJICHTA).

61.  OcHOBHBIC MOKA3aTEIN YKOHOMUYIECKON 3PPEKTUBHOCTH HHBECTUIIMI Ha TPAHCIIOPTE.

Kpurtepuu oneHuBaHus KypcoBoii padoThbl

Onenka «oTam4HO» Bo BBeaeHUM NPUBOAUTCS OOOCHOBAaHUE BBIOOpAa KOHKPETHOM
TEMBI, TIOJIHOCTBIO PACKPhITa €€ aKTyalbHOCTh B HAYYHOW OTpaciu, YETKO OIpeesICHbI
IPaMOTHO TIOCTaBJICHBI LEMb W 33aJadyd  KypcoBoil pabotbl. OCHOBHas dYacTh pabOTHI
JIEMOHCTPUPYET OO0JIBIIOE KOJIMYECTBO MPOYUTAHHBIX 0OydarommMcest pabot. B Hell comepkaTcs
OCHOBHBIE TEPMHUHBI U OHH aJIEKBATHO HMCIOJIb30BaHbl. KpUTHUECKN IPOYNTAHBI HCTOYHUKHU: BCS
HeoOxoauMasi WHGOpMAIHs MpOoaHATU3UPOBAHA, BBHIWICHEHA, JIOTHUYECKH CTPYKTYpPHPOBAHA.
[TpucyTCTBYIOT BBIBOJIBI M TPaMOTHBIC 0000IIeHUs. B 3akiroueHnn cienanbl JOTHYHBIE BBIBOJIBI,
a COOCTBEHHOE OTHOIICHHWE BBIPAKEHO UETKO. ABTOp KypCOBOM pabOTBI T'PaMOTHO
JEMOHCTPUPYET OCO3HAHWE BO3MOYKHOCTH TPUMEHEHUS HCCIEIYeMbIX TEOPHH, METO/JOB Ha
npakTuke. [IpunokeHus coaepKar MUTATHl U TaOJIUIBI, HIUTIOCTPAlUK U auarpaMmbl. KypcoBast
paboTa HamcaHa B CTHJIE aKaJIEMHUYECKOTO MHChMa (MCMOJIb30BaH HAYYHBIA CTHIIb WU3JI0KECHHUS
MaTepuaia). ABTOp aJeKBaTHO NPUMEHSIT TEPMUHOJOTHIO, MPAaBUIBHO O(OPMIII CCHUIKH.
Odopmnenue paboTel cootBeTcTBYeT TpeboBanusiM ['OCT, Oubmuorpadus, TPUIOKEHHUSI
opopmiIeHBI Ha OTIMYHOM ypoBHe. OOBEM paboThl 3akimodaercs B mpeaenax oT 25 mo 30
crpanwil. [Ipu 3amuTe paboThl OTBEUaeT Ha 3alaHHBIE BOIIPOCHI, OPUEHTHPYETCS B padoTe.

Onenka «xopouoy». Bo BBeieHNN COIEPIKUTCST HEKOTOPast HEYETKOCTh (HOPMYITHPOBOK.
B ocHOBHOI 4YacTM He Bcerjga MPOBOAUTCA KPUTUUECKUH aHAIN3, OTCYTCTBYET AaBTOPCKOE
OTHOIIEHHE K U3yYeHHOMY Marepuainy. B 3akiioueHuM HeageKBaTHO MCIIOJIb30BaHA
TEPMHUHOJIOTHS, HAOIIONAI0TCS HE3HAYUTENbHbIE OIUOKN B CTHJIE, MHOTHE LUTAThl O(POPMIICHBI
rpaMoTHO. JlOmylIeHbl HE3HAYWUTEIbHbIE HETOYHOCTH B odopmicHun Oubauorpaduu,
npuiokeHui. [1pu 3amuTe paboThl OTBEUaeT Ha 3aJaHHbIE BOIIPOCHI, OPUEHTUPYETCS B padoTe.

OneHka «ya0BJIETBOPUTEJBLHO». B0 BBeleHHUU COAEpPKUTCS MOMbBITKA OOOCHOBaHUS
BHIOOpAa TEMBl U €€ aKTyalbHOCTH, OTCYTCTBYIOT 4YETKHEe (opmynupoBku. PacruibiBuaTto
omnpezeneHsl 3a1a4u U ueiad. OCHOBHOE co/iep KaHUe - MepecKa3 Uy>KUX Hed, HapylleHa JJoTUKa
U3JI0KEHHUS, CTYJCHT MOMbITANICA cOpMyIUpOBaTh BBIBOJBL. B 3aKiItOUeHUH MMEETCsl MONBITKA
caenatb 0000IIeHHs, COOCTBEHHOTO OTHOIICHHUS K paboTe MpakTHYEeCKU He MposiBieHo. B
MPWIOKEHUH JOMYIIEHO HECKOJbKO TpyObix omubok. He Bbiaepxkan crtuib TpeOyeMoro
aKaJeMHUYECKOr0 MUChMa MO MPOEKTY B IEJIOM, YacTO HEBEPHO YHOTPEOISIOTCS HayudHbIE
TEPMHUHBI, CCBHUIKA O(QOPMIIEHBI HETrpamMOTHO, HaOmojaercs muaruar. [Ipu 3ammre paboThl
OTBEUaeT Ha 3a/IaHHbIE BOIIPOCHI HETOYHO, HEYBEPEHHO, HO HETIOXO OPUEHTHPYETCs B padoTe.

OueHka  «HeY/IOBJIETBOPHUTEILHOY. [Tpu OLICHUBAHHUH cpazy BU/JIHBI
HeJoCTaTKU. BBeneHwe He CoOIepKUT OOOCHOBAaHUS TEMbI, HET akKTyalu3auuu Tembl. He
o0o3HavyeHbl M 1enH, 3aadd. CKymoe OCHOBHOE COJEp)KaHHE YKa3blBaeT HA HEIOCTATOYHOE
YHCIIO MPOYUTAHHON JUTEpaTypbl. BHYTpeHHs J0THKA BCEro M3NOXKEHUs mpoekTa cinabas. Her
KPUTHYECKOTO OCMBICTICHHS MPOYUTAHHOTO, KaK U CcOOCTBeHHOro MHeHusa. Her o06oOmieHwuit,
BBIBOJIOB. 3aK/IIOYEHHE TaKOBBIM He sBiseTcs. B HEM He mNpuBeneHbl I'PaMOTHBIE BBIBOIBI.
[Tpunoxxenust mub6o0 BOBCEe HET, MO0 OHO HeJocTaToyHO. B paboTe Habmtomaercs OTCYTCTBHE
CCBUIOK, IJlaruaT, He BBIJEpXaH CTHJIb, HEaJeKBaTHOE HCIOJIb30BaHHE TepMuHojoruu. Ilo
odopmieHnio HabIromaeTcs psii HeloYETOB: He cobOmoaeHbl ocHOBHBIE TpeboBanus ['OCT, a
oubnmorpadus ¢ NPUIOKEHUSAMH cojepkaT MHoro omubOok. Menee 20 crpanuil 00bEM Beeit
paGoTsl. [Ipu 3amuTe KypcoBoi paboOThl HE MOXET OTBETHTh Ha BOMPOCH! MO KypcoBOil padore.
[Tpu 3ammre paboThl HE OTBEYAET Ha 3aJlaHHBIE BOIPOCHI, HE OPUEHTHPYETCs B paboTe.
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IHacnopr
(hoHa OLEHOYHBIX CPEICTB 110

MK 03.02 «JIorucTuKa CepBHCHOI0 00CIY:KMBAHHUSI»

Wnnexc

PactmgpoBka OueHoYHbIE
KoMIIe- ITokazaTens GpopMUpOBaHHS KOMITCTCHITUH
TEHIHH KOMIIETCHIIUN CpeacTBa

IIK.3.2 Onpenensats 3HaTs, - conepkaHue, 3amaud W TpuHOUNGl | [Toaroroska
napaMeTpbl JIOTHCTUYECKOT'O CEPBUCA; COOOIICHUH
JIOTUCTUYECKOT'O | --  3JIEMEHTBI CEPBUCHOIO O0CITY)KMBaHHUS, [IpakTHYeCKHe
cepBuca - KJIACCU(PUKAITUIO JIOTHCTUYECKOI'O CEPBHUCA; 3a/1AHAs

-pOJIb MAPKETUHTA B JIOTHCTUYECKOM CEPBUCE; KOHTPOTBHBIE

- SKOHOMHYECKHE TapaMeTpbl  OpraHH3aluu paGoTsI

JIOTHCTUYECKOTI'O CEPBUCA;

- KJIaccu(UKaIusI nokasaresnei OLICHKHU Tectsl

JIOTUCTUYECKOI'0 CEPBHCA.

YmMmern

- OIpemeNsaTh  SKOHOMHUYECKHE  IapaMeTphbl

JIOTHCTUYECKOTI'O CEPBUCA;

- paccuuThBaTh ToKazatend A HEKTHBHOCTH

JIOTHCTUYECKOI'O CEPBUCA;

- oneHnBatb  3(QQeKTUBHOCTE  YpOBHS

JIOTHCTUYECKOT'0 OOCITY)KHUBaHHUS.

HNmeTh NpakTHYeCKUH ONBIT:

- y4acTus B pa3paloTke 3JIEMEHTOB
JIOTUCTUIECKOTO CepBHCa;

- yJacTHS B aHAJIW3E DJIEMEHTOB JIOTHCTHYECKOTO

cepBuca.

I1IK.3.3 OrneHnBaTh 3HaTh: ITonroroBka
Kav4eCcTBO - MOKA3aTeIn,  OLICHUBAIOIMME  KA4YECTBO | cOOOIICHUM
JIOTUCTUICCKOTO | JIOTHCTHIECKOTO CEPBHUCA; [IpaKkTrdecKue
cepBuca -YPOBHHM M NapaMETPhl KayecTBA JOTUCTHYECKOIO | 3anapyrg

cepsnca, KonTposibhbie
- (haxTOpHI KauecTBa CEPBUCHOTO OOCITYKUBAHHUS, 6

- KITaccupuKaIys TTOKa3aTesei OIICHKH PabOTAI
JIOTUCTUICCKOTO CEPBHCA. Tecrer

YmMmerb

- IIPUMEHATH METOABI OLICHKHW KaueCTBa
JIOTUCTUYCCKOI'O CEPBHUCA,

- OIIpenemsITh apaMeTpsl KayecTBa

JIOTHCTHYECKOT'O CEPBHCA;

- paccuuThIBaTh TOKazaTeaw d3(PPEeKTHBHOCTH

JIOTHUCTHYECKOI'O CEPBHCA;

- oleHnBaTb  I(PQGEKTUBHOCT  yYPOBHA

JIOTHUCTHYECKOT0 00CITY>KUBaHUSL.

HNmeTh npakTUYeCKMii ONIBIT:

- yyactus B pa3paboTKe  3JIEMEHTOB
JIOTHUCTHYECKOT O cepBuca;

- y4aCTus B AHAJIM3C JJIEMCHTOB JIOTUCTUYCCKOI'O
CcepBHCa.
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Bonpocs! nis codecenopannss MK 03.02. «JIorucTuka cepBUCHOI0 00CTyKHBAHUS

©oNo O~ wDNRE

el
[N )

12.
13.
14.
15.
16.
17.
18.

19.
20.
21.
22.
23.
24.
25.
26.

OmnpeneneHne CEpBUCHOTO 00CTY)KHBAHHUS.
VYpapieHue 3aKa3aMu.

NHTerpupoBaHHbIii NOAXO0 K YIIPABICHHIO 3aKa3aMH.
[InanupoBaHue 3aka3oB.

IIepenaua 3aka3o0B.

O06paboTka 3aKa3oB.

Beinonnenue 3aka3os.

[{uKiIbl 3aKa30B U UX XapaKTEPUCTHKHU.

Y4acTHUKM CUCTEMBI JJOTUCTUYECKOTO CEpBHUCA.

. JJorucTu4eckuii CepBUC U €T0 COCTABIISAIOIIHNE.
. B3aumopeiictBue JIOTUCTUKM U MapKeTUHra mpu (HOPMHUPOBAHUHM  MOJUTHKU

00CITy>)KMBaHUS KJIMCHTA.

Crparerus oOcIyKMBaHUS.

BrustHue BHENIHE#H cpepl Ha CTPATETHIO OOCTYKUBAHHUS.

DopMUPOBaHUE CUCTEMBI YCIYT JOTUCTHYECKOTO CEPBHCA.

OneHka KauecTBa JOTUCTHUECKOT0 OOCITYKMBaHHUSL.

VYnpaBiieHue JIOTUCTUYECKIM CEPBHUCOM.

YpoBeHb 06cTyKMBaHUS KIHEHTOB.

Cucrema cOalaHCUPOBAHHBIX [OKa3aTeled MpH JIOTUCTUYECKOM OOCITYy)KMBaHUU
MOTPEOUTEIICH.

Kputepuu onieHKH ypoBHSI IOTUCTHYECKOTO CepBHCa MOCTABIIMKA TOBAPOB.
O6mwme mokazatenu 3PPEeKTUBHOCTH CEPBUCHOMN JCSITEIIBHOCTH
[Tokazarenu cOCTOSHUS OCHOBHBIX KOMIETEHIIMNA JTOTUCTUKH.

[Tokazarenn HaJIEKHOCTH KauecTBa OOCITYyKUBaHHUSL.

Jloructuyeckue yciayru NpearnpoaaxHoro 00CIyKUBaHuUs.

Jloructuyeckue yciayr, OKa3blBaeéMble B MPOLIECCE peaTn3al[ii TOBAPOB.
[TocnenpogaxxHoe o0CITy>KUBaHUE.

Bo3sBpartnas noructuka

KommiekT 3agau mo MJIK 03.02 «JIoructuka cepBHCHOTO 00CTYKHMBAHM S

1. Pemuts 3amaay: O6beM MOCTABOK ¢ COOIIOAEHUEM YCTAHOBIEHHBIX 110 JOrOBOPAM U ILIAHAM-
rpadukaM MOCTaBOK MpPOAYKIUU = 266 760 ThIC. T; 00BEM MEPEBO30OK IPY30B IO CXEME «OT
JBEpU A0 JBEPU», OPraHU30BaHHBIM OJHUM ONEPATOPOM-IIEPEBOZYMKOM HIIM IKCIETUTOPOM =
237 380 teic. T. OmnpenenuTb YpOBEHb KOMILUIEKCHOCTH TPAHCIOPTHOTO OOCTYXKUBaHUS
M0JIb30BaTe-

Tiel o cXeMe «OT ABEpH 10 ABEPU».

Pemenue:

M1 342000

_ 237380 o

2.Pemmth 3a1auy. PaccuntaTh ypoBEHb BBITIOJHEHUS CPOKOB JIOCTAaBKU TPY30B.

Hcxonuple naHHBIE: BpeMs BBINOJHEHHS HOTPY30YHO-PAa3Tpy30UHBIX ornepauuii 28 u; Bpems
BBITIOJTHEHUS] HAaYaJIbHO-KOHEUHBIX omnepanuil 48 4; GakThuyeckoe pacCcTOsIHUE MEPEeBO3KU Tpy3a
5230 kM; ydacTKOBasi CKOPOCTb JIBO)KEHUS 1oe3aa 34,5 km/4.

Pemennue:
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tg :28+48+@=228.
34,5

3.Pemmts 3anauy: HaliTu ypOBEHb BBINOJIHEHUS CKOPOCTEN U CPOKOB JOCTABKH I'PY30B.
Vcxonubie qaHHBIE: BPEMsI BHITIOTHEHUS TIOTPY309HO-Pa3TrPy30UHBIX onepanmii 28 1; Bpemst
BBITIOJTHEHUS] HAYaJIbHO-KOHEYHBIX onepanuid 48 4; dakTHuecKkoe pacCcTOsIHHE MEPEeBO3KH Tpy3a
5230 kM; ydacTKoBasi CKOPOCTh JABIKEHHS 1oe3na 34,5 km/4; paktuueckuii cpok gocraBku 250
q.

Pemennue:

1) ypOBEHB BBINOJIHEHUS CPOKOB TOCTABKH I'PY30B

£3 =28+48+£30=228.
345

’

2) YPOBEHB BBITIOJTHEHUS CKOPOCTEN U CPOKOB JIOCTABKU I'PY30B

K., =225_001
250

4.PemnTsh 3aauy: HaliTh ypoBEHb COXpPaHHOCTH NIEPEBO3UMBIX I'PY30B.

Hcxonnsle nanHble: o0muil 00beM nepeBo3umMbix rpy3oB 342000 Teic. T; 00beM NOTEPH IPY30B
5130 ThIC. T; cpenHss yaenbHas HOpMa €CTECTBEHHOM YObLIM TPY30B 3a BpeMs nepeBosku 0,8 %.
Pemenue:

342000 0005130 00022

K., = 100 _p99.
342000 000

-
5.Pemuth 3amady: ['omoBas moTpeOHOCTh coctaBinsger 1500 emuHuIl TOBapa, IieHA OJHOM
equHUIEl ToBapa 70 pyoOneir. Ha comepikanwe ToBapa Ha ckiaae 3arpauuBaercsa 16% ero
ctoumocth B roa. Croumocth noctaBku 550 pyOseit. Haiitm onTuManbHBIN pasmep 3akasa,
MHUHUMHU3HPYIOIIAN U3IEPKKH Ha TPAHCTIOPTUPOBKY U COJACPIKaHUE TOBapa Ha CKIIaJie.

Pemenue:

g=V(2*1500*550)/(70*16%)=383.8 wumu 384eauHuUIIBI

6. Pemntsh 3agauy: OnpenennuTb ypoBeHb MOJTHOTHI yOBIECTBOPEHHUS CIIPOCa Ha 00BHEMBI MTEPEBO3OK.
[ImaHOBBIM TUTaTEXKECTIOCOOHBIA CHpOC OO0BEMOB IIEPEBO3OK TPY30B, BKJIIOYAs 3asBICHHBIA U
HOTEHIINAIbHBIH

22 900 ThIC. T; hakTHUECKHIT OOBEM ITEPEBO30OK TPy30B 3a TOT ke meprox 19 700 Teic. T.

Pemenue:

2290019700
Kye=1-
19700

=0,84.

7.Pemnts 3amauy: Omnpenenuts ypOBEHb PUTMHUYHOCTH IEPEBO30K TPY30B B COOTBETCTBUU C
YCTaHOBJIEHHBIM ITAHOM I'PaMKOM IMOCTABOK MPOAYKIIHH.

OO6mwmit 00beM nepeBo3uMbIX Tpy30B 342 000 ThICc. T. OOBEM OCTABOK C COOTIOACHUEM YCTAHOBICHHBIX
0 IOrOBOpaM M IJIaHaM-rpaduKaM MOCTaBoOK Npoaykuuu 266 760 Teic. T
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266760

pumd 345000

8. IlpoBectn ABC-ananu3 nepeBo3uMBbIX IPy30B

Ne HanmenoBanue Cpennuit VYnensHslii Bec, | YnaensHbid Bec | Kareropus
3amac, ThIC. | % c
pyo HapacTarouuM
urorom, %
1 Puc 30
2 I'peuka 80
3 Coib 15
4 Myxka 110
5 Caxap 45
Pemenne:
No Haumenosanune Cpennuit VYnenvHblil Bec, | YnaenbHbslii Bec | KaTteropus
3armac, TeIC. | % c
pyo HapacTaroIuM
urorom, %
1 Myxka 110 39,28 39,28 A
2 I'peuxa 80 28,57 67,85 A
3 Caxap 45 16,07 83,92 B
4 Puc 30 10,71 94,63 C
5 Comb 15 5,36 100 C
HTOTO 280 100 -

9.Pemuts 3a1auy. PaccuntaTh ypoBEHb BBIIIOJIHEHUS] CPOKOB JIOCTABKU IPY30B.
Hcxonubie paHHbIE: BpeMs BBINOJHEHHUS TMOTPY30YHO-PA3TPY30UYHBIX omneparuili 36 4; Bpems
BBITIOJIHEHUS] HA4YaJIbHO-KOHEUHBIX orepauuidl 56 4; (akThuyeckoe paccTosHUE MEePEeBO3KH Ipy3a
6000 kM; yuacTKoBasi CKOPOCTh JABWKEeHHS noe3aa 20,5 km/4.

1)ypOBEHB BBIMOJIHEHHS CPOKOB JO0CTaBKU rpy3oB 36+56+6000/20,5=384,68

10. Pemutp 3amavuy: MeHemKep MO TPY30MIEPEBO3KaM JOJDKEH OIPEACIUTh, KAaKOW BHJT
— BBIOpaTh IS JIOCTaBKH
koMIiekTyromux Ha 2025 rox. IlorpebHocTH mpou3BoAcTBa COCTaBISAIOT 120 KOMIUIEKTOB B
Mecsn. TpaHcrmopTHbIM Tapud Tpu TepeBo3kax JKene3HomopokHBIM TpaHcrmopToMm - 450
py0./KOMIUIEKT, aBTOMOOMIIBHBIM TpaHCIIOPTOM -650 py0./KOMITIEKT.
Pemenue :
Bri6upaem /1 TpaHCIIOPT, Tak Kak ero Tapud MeHsbllle, 4eM y aBTO TPaHCIopTa.

TpaHcmopTa —

ABTOMOOMJIBHBIN  MIIH )KeJ'IeSHO,Z[OpO)I(HIJﬁ

11. Pemnth 3amauy: HailTu ypoBeHb BHIMIOJTHEHHS CKOPOCTEH U CPOKOB JIOCTaBKU TPY30B.

Hcxonnble JaHHbBIE: BpeMs BBITIOJIHEHUS TOTPY30YHO-PA3TPy30UHBIX oneparuii 36 4; Bpems
BBITIOJTHEHUS] HaYaIbHO-KOHEUHBIX omeparnuil 56 4; (akThuyeckoe pacCTOSIHHE MEePEBO3KU Tpy3a
6000 xM; ygacTkoBasi cKopocTh aBmkeHus noesnaa 20,5 km/4; daktudeckuit cpok nocraBku 200

d.

Pemenue:

1) ypoBeHb BBINIOJIHEHUsI CPOKOB JIOCTaBKH Ipy30B 36+56+6000/20,5=384,68

2) ypOBEHbB BBITIOJIHEHHSI CKOPOCTEH U CPOKOB JOCTaBKU Tpy3oB 384,68/200=1092
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12. Pemnts 3aayy: HaliTu ypOBEHb COXPAaHHOCTH IIEPEBO3UMBIX I'PY30B.

Hcxonnpie nannbie: o0mui o0beM nepeBo3uMbix rpy3oB 300000 TeIic. T; 00beM TOTEPh TPY30B
6000 TeIC. T; cpenHss ynenbHAs HOPMa €CTECTBEHHOW yOBLTH TPY30B 3a BpeMs nepeBosku 0,75
%.

Pemrenne: (300000 thic. T - 6000 ThIC. T*0,75/100)/ 300000 ThIC. T =0,85

13. PewwuTtb 3agauy: I[lepeBo3ky rpy3oB coBepiu 10 aBTomMoOmieit Ha pacctosiaue 15 k.
Kasxip1it aBTOMOOMIIb COBEPIIMII 5 €3710K, MEPEBO3sI 32 OJIHY €31KY 4 TOHHBI rpy3a. OnpeneanuThb
00BEeM MEpPEeBO30K U TPY30000pOT.

Penienne:

1. Omnpenensiem oO1ee KOTMIECTBO €3/10K, COBEPIICHHOE BCEMH aBTOMOOUIISIMU

.. - Acm e tremanosuan = L0 -5 = 50

2. OmpenensieM 00beM TEPEBO30K

Q._n. q=2"4=2001

3. OmpenensieM Tpy30000poT
Ptxkm =TQ = 1. =3800lrxm

14.Pemuth 3amauy: B aBTOTpaHCIOPTHOM TpeANpUsITHH UMeeTcs 23  aBTOMOOWIIA
rpy3omnoabeMHoCThIO 4,5 T, 12 aBTOMOOUIEH rpy30omoapemMHocThio 7,0 T, 36 aBTOMOOMIIEH
rpy3omnoapeMHoCcThIo 12,0 T.

OmnpeneuTh 001ee KOJUIECTBO aBTOMOOMIICH B aBTOTPAHCIIOPTHOM IMPEANPUATHH.

Pemenne: 23+12+36=71 aBToMOOWIb

15.Pemuth 3amady: B aBTOTpaHCIOPTHOM TPEANPHITHM HMeeTcs 23  aBTOMOOMII
rpy3onoabeMHocThIO 4,5 T, 12 aBTOMOOMIIEH rpy3onoabeMHocThiO 7,0 T, 36 aBTOMOOMIEH
rpy3onoabemMHocThio 12,0 T.

Onpenenutp 0010 TPY30T0ILEMHOCTD BCEX aBTOMOOUIICH.
Pemenue: 23*4,5 +12*7+36*12=543.5 1

16. Pemnts 3amauy: BeimonHeHHbIH Tpy30000poT paBeH 35050 Tkm. O6bvem nepeBo3ok 1440 T.
OrnpenenuTh paccTOsTHUE NMEPEBO3KU | T Tpy3a.

Pemenue: 35050 tkm/1440 1= 24,3kM.

17. Pemnth 3a1auy: ABTOTPaHCIIOPTHOE MPEANPUITHE 3a T OCYHIECTBUIIO IEPEBO3KY IPY30B
(Tabmn.1).

Tabmumna 1

O01Bem nepeBo3oK Ipy30B

HanmeHnoBanmue nepeBo3umbix | OGbEM NIEPeBO3OK, Thic. | CpejlHee PACCTOSHUE MIEPEBO3KH, KM |
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rpy30B TOHH

Tkanb 34,6 8,4
Meramt 56,7 12,6
CtpouTtenbHbIe MaTEpUAIIbI 84,2 14,3
3epHO 115,2 30,0
[pyHT 80,0 6,9
[1po1I0OBOJILCTBEHHBIC TOBAPHI 28,3 55
Tormso 77,5 24,6
[Ipoune rpy3sl 45,7 16,7

Onpenenutsb cpeiHee pacCTOsIHUE EPEBO3KU 1 T rpy3a.
Pemenne

1. Omnpenensiem rpy30000poT MO BUAAM IPY30B

an'ma = QW?& .Irz :3445 '844: 290,64 TKM

PJ.renm.r: Q;.temms,t ] L; :SEJ? J.EJE = 714’42 TKM

Pmpuum-mmp = Q '] = 8421437 1204,06 Tkm

CRPONR AR ED.

Psepi\!u:Q ] = = 3462,0 TKM
JepHo Irz 115;4 3[:].:[:'

Pzg.-'xm — ngmm .In =80,0-69 - 552,0 TkM

£ npodos moa — an sosmos. 1, =28 3 5.5 = 155,65 TkM

| L IN— Q = = 1906,5 kM
montuso 1 77,5 24,6

Pnp.:_ag.m - an.:g.aa: .Irz =457 -16,7 = 763,19 TkM

2. OO6mwmit 00beM IEPEBO30K

Q = 34,6+56,7+84,2+115,4+80,0+28,3+77,5+45,7 = 522,4 T

3. OOmwmii rpy30000poT

Ptkm = 290,64+714,42+1204,06+3462,0+552,0+155,65+1906,5+763,19 = 9048,46 Tkm

4. CpenHnee paccrosiHue nepeBo3ku 1 T rpysa
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Pra goag46
209920 —17.32
I, - Q, - 5224 o~

18. Pemnth 3amauy: ABTOMOOMIIAMU I'Py30NOABbEMHOCTBIO 5 T BbINoJHEHO 27000 TrM. Kaxkbrii

coBepuimil 12 e3ngok Ha paccrosiHue 15 km. Kakoe kosinyecTBO aBTOMOOMIEH OCYHIECTBIISIO

MEPEBO3KHU, €CIIM KOAPPHUIMEHT UCIIOIB30BaHHS I'PY30II0JbEMHOCTH PAaBEH CIUHHIIC.
Omnpenenuthb rpy30000pOT, BHITOJTHEHHBIH OJTHUM aBTOMOOUIIEM.

19..PewnTb 3aaa4y: ABTOMOOWIISIMU IPY30TI0IEEMHOCTRIO 5 T BhINodHEHO 27000 TkM. Kaskibrii
cosepumi 12 e3n0k Ha paccrosiHue 15 kM. Kakoe konmuecTBo aBTOMOOUIIEH OCYILIECTBIISIIO0
MIEPEBO3KHU, €CITH KOAPPHUIIMEHT NCTIOIb30BaHUS TPy30TIOAEEMHOCTH paBeH enuHuIe. Pemenne

1. OnpenenseM KOIMUECTBO MEPEBE3EHHOTO I'Py3a OJTHUM aBTOMOOMIIEM

Q

qMNe de=512 12604

2. OnpenensieM Tpy30000pOT, BHITIOJHEHHBIH OJTHUM aBTOMOOHIIEM

PtMm = Q Tfﬂ =60 15 900 TKkM

3. OnpenenuM KOJUYECTBO AaBTOMOOUIIECH, OCYIIECTBUBIIHNX MTEPEBO3KH

P
TEM 27000 —30

Acno = P mariee = 900 aBTOMOOWJIEH

20. PewnTb 3aaauy: [lepeBo3ky rpy3oB coBepmuin 10 aBToMmoOmIIel Ha pacCTOsTHUE 15 KM.
Kasxip1it aBTOMOOMIIb COBEPIIHII 5 €3710K, MEPEBO3sl 3a OJIHY €31KY 4 TOHHHI rpy3a. OnpeneauThb
00bEM IepeBO30K U IPY30000pOT.

Pemmenne

1. OnpenenﬂeM 06]].[66 KOJIMYCCTBO €3/10K, COBCPIICHHOC BCCMHU aBTOMOOMIISIMHU

.. - Acno e lﬂamm[c-:l'm:l[:] 5 =50

2. OmpepensieM 00beM IEPEBO30K

Q =Tk q=54=2001

3. OmpegensieM rpy30000poT
PTm :TQ = 'L* :%%Ol%cM
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Kpurepuu onenuBanus

Wunexc u | Pesynbrathl 00yueHus Kputepuu oriearBanus pe3yabTaToB 00ydeHus (06aibl)
pacumdp
OBKa
KOMIICTCH 2 3 4 5
102041
3HaTh: (paKTOpPHI
¢ P HemoHncTpup
Ka4yecTBa CEPBUCHOTO
He 3naer yer 3Haer JlemoHcTpUp
00CTyKUBaHUS; "
Jomyckaet YaCTHYHBIC | JOCTATOYHO B | YeT BBICOKHIA
KIaccuukanus
N rpyobie 3HaHUs 0e3 06a30BOM YpOBEHb
roKa3aTelieil OIeHKH N .
OIINOKHN rpyoBIX 00BEMe 3HAHUI
JIOTUCTUYIECKOTO
omunboK
cepBuca
YMeTb: pacCUNTHIBATH
MOKa3aTenn He ymeer
M HemoHcTpHp Ywmeer
3¢ deKkTUBHOCTH JHemoHcTpupye
yer NpUMEHITh | JleMoHCTpup
JIOTUCTUYIECKOTO T YaCTHYHBIC -
YaCTHYHBIC 3HAHWS HA | yeT BBICOKUH
IIK. CepBHCA; OIICHUBATH YMEHUS,
yMeHus 6e3 MIPAKTHKE B YpOBEHb
3.2 3¢ deKTUBHOCTD JoTTycKas .
rpyoBIX 06a3oBOM YMEHHI
YPOBHSI rpyobIe N
OmnO0K 00BéMe
JIOTUCTUYECKOTO OIINOKU
00CITy>)KMBaHUS
HNmeTps npakTuyeckui
OTIBIT Y4acTus B He Bnaneer
paszpaboTke Hemoncrpupye | [lemoHcTpup
3JIEMEHTOB T HA3KUN yer Brazeer JeMoHCcTpUp
JIOTUCTHYECKOT YPOBEHb YaCTUYHBIE 6asopmy | YET BAAACHHA
0 CepBuCa; BJIQ/ICHUA, BJIa/ieHus 0e3 " Ha BBICOKOM
npuéMamu
y4acTHs B aHAIINU3E J0ITycKast rpyObIX ypOBHE
AJIEMEHTOB rpyobie 01117 (J0
JIOTUCTUYECKOTO OIINOKU
cepBuca
3HaTh: PaKTOpHI
JemoHcTpHp
KauyecTBa CEPBUCHOTO
He 3naer yer 3HaeT JemoHCTpUp
00CTyKUBaHUS; o
Jomyckaer YacTUYHBIC | JIOCTAaTOYHO B | YeT BBICOKUU
Kiaccuukanus
. rpyOsble 3HaHUs 0e3 6a30BOM YpOBEHb
MoKasaresei OleHKU . .
OIINOKU rpyObIX 00BEMe 3HaHUHI
JIOTUCTUYECKOTO
OLIMO0K
cepBuca
IK.3.3
YMeTh: pacCUuTHIBATh
He ymeer
MoKaszaTenan JlemoHcTpHp Ymeer
3¢ deKTUBHOCTH Jlemorctpupye eT npuMeHsITh | JleMoHCTpu
T YaCTUYHBIC Y P pHp
JIOTUCTUYECKOTO VCHS YaCTUYHBIC 3HAHUS HA | yeT BBICOKUI
CepBHCa; OIICHUBATH n};n CKa’SI yMmeHus 6e3 MPAKTHKE B yYpOBEHB
3¢ hEeKTUBHOCTD - y6BIe rpyObIX 6a30BOM yYMEHUU
YPOBHS Py OLIMO0K 00BEMe
OLIUOKH
JIOTUCTUYECKOTO
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00CITy>KUBaHUS
Nmerts npakTu4ecKkui
OIIBIT y4acCTus B He Bianeer
paspaboTke Hemonctpupye | JlemoHcTpup
3JIEMEHTOB T HA3KUHU yer Buianeer JlemoHcTpup
JOTUCTHYECKOT YPOBEHb YaCTUYHBIE 6asopsmy | YET BAAACHH
0 CEepBHCa; BJIQ/ICHUS, BJIa/ieHus 0e3 N Ha BBICOKOM
npuéMamu
yd4acTHsi B aHaIU3e J01IycKast rpyObIX YpOBHE
3JIEMEHTOB rpyobie 01112 (0
JIOTUCTHYECKOIO OLINOKU
cepBuca

Tectbl mo MJIK 03.02. «JlorucTuka cepBUCHOIO

00CTy:KMBAHUS
1.BeiOepute BepHbIN, Ha Bam B3rmsia, oTBET W 00BeauTe KPY)KKOM €ro HoMmep. UYTo Takoe
JIOTUCTUYECKUI cepBUC?
A) COBOKYITHOCTh HEMAaTCPUATBHBIX JIOTUCTHYECKHX OIepaIuii, 00eCreUunBaOIMNX MaKCUMaIbHOE
VIOBJICTBOPEHHUE CIIPOCa MOTPEOUTENIel B MPOIECCe YIPABICHHUS MaTepHabHBIMH, (PMHAHCOBBIMHU U
MH(POPMAITMOHHBIMU TIOTOKAMH HanOo0JIee ONTUMAIILHBIM (C TOYKH 3pEHHUS 3aTpaT) CocoOoM.
b) Yacte 3KOHOMHYECKOW HAyKH, MPEAMET KOTOPOW 3aKII0YaeTCs B OPraHHW3alliyd PalMOHAIBLHOTO
rpolecca NpoABMKEHHUS TOBAPOB U YCIYT OT MPOU3BOIUTENEH K MOTPEOUTEISM,
B)O06a oTBeTa BepHBI
Otset: A
OneHka: JUXOTOMHYECKas.
HenpaBmibHOE — () GasIoB.

[IpaBusibHOE BBITIOTHEHHE OJHOTO Takoro T3 oreHuBaercs 1 Gamiowm,

2. BeiOepute BepHbll, Ha Bai B3, oTBeT U 00BeauTe KpYKKOM ero Homep. Ha xakue rpymmbl
MO>KHO Pa3JIeiUTh Bce pabOThl B 00JACTH JIOTUCTUUECKOTO 00CTYKHUBaHUS?

A) MIpeAIpoIaXHbIE, T.C. paboTsI o (bopMUPOBaHHUIO CUCTEMBbI
JIOTUCTUYECKOTO 00CTYKUBAHUS;
b) paboThI o OKa3aHHUIO JIOTUCTHYECKUX YCIyT, OCYIIIECTBIISIEMbIE B

nporecce IpoiaXku TOBAPOB;

B) nocnenpoaaxHblii IOTUCTUYECKUH CEPBHUC.
I') Bce 0TBETHI BEPHBI
Otsert: I'

OneHka: UXOTOMHYECKasl.
HenpaBuwibHOE — 0 O6aoB.

HpaBI/IJ'ILHoe BBITIOJTHEHHUEC OJHOI'O TaKOI'o T3 OLCHHUBACTCs 1 6aJ'IJ'IOM,

3. BeibepuTte BepHbIii, Ha Bar B3ris, oTBET 1 00BeIUTE KPY)KKOM €0 HOMED.
K KITFOUEBBIM napaMerpam KayecTBa o0cyXKUBaHUS
OTHOCSITCS:

notpedurenei

A) BpeMst OT MOJTY4EeHHUS 3aKa3a IO JOCTABKH;
HAJEKHOCTh U BOBMOYKHOCTH JIOCTaBKHU MO TPEOOBAHHUIO;
CcTaOMIILHOCTE CHAOKEHMS,

b) moyHOTA M CTETNEHb JOCTYIMHOCTH BBIMIOJTHEHUS 3aKa3a;
y100CTBO pa3MeNIeHUs U TIOITBEPKICHHS 3aKa3a;
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00BEKTUBHOCTD IICH M PErYJISIPHOCTh HH(OpPMALIUK O 3aTpaTax Ha

o0cCyXKMBaHUE;

B) kauecTBO yrakoBKH U BHIIIOJHEHUE MAKETHBIX U KOHTEHHEPHBIX

MEPEBO30K;

HAJIS)KHOCTh U THOKOCTh TIOCTABKY;

BO3MO>KHOCTB BBIOOpa crioco0a JOCTaBKHU.

I') Bce otBeTsI BepHbI

Otset: I'

Omnenka: nuxoromuueckas. IIpaBuiibHOE BBIMONHEHHE OAHOrO Takoro T3 omenmBaercs 1 Gamiom,
HenpaBuwibHOE — () 6aIoB.

4. BeiGepute BepHBIN, Ha Bartil B3riisi1, OTBET 1 00BEIUTE KPYKKOM €10 HOMED.
Kakoe 3nauenue BCEr/la MPelaBajoch B SKOHOMHUKE
Pa3BUTHIX 3apyOEKHBIX CTpaH MpoliemMam cepBuca?

A)IlepBocrenenHoe

B)Bropocrenennoe

B)O6a oTBera HenpaBUIbHbIE

Otset: A

Omnenka: guxoromuueckas. [IpaBHIIbHOE BHITIOJIHEHHE OJHOTO Takoro T3 omeHuBaeTcs 1 Oamiom,
HenpaBmibHOE — () GaIoB.

5.BeibepuTe BepHbIi, Ha Bam B3risi, OTBET U 00BEIUTE KPY)KKOM €r0 HOMED.
OKCneANIIMOHHAs JeSTEbHOCTh npu 00cTyKUBaHUU MarepuatbHbIX
ITIOTOKOB BBINIOJIHAET YCIIYTH:

A) KOMHUCCHOHHPOBAHUE, MO PYIITHPOBKA u yITakoBKa Ipy30B,
JTOKYMEHTAIBHOE odopmieHHe IEPEBO30K u pacyeTsl o Tapudam 3a
MEPEeBO3KY C TPAHCTIOPTHBIMU MPEANIPHUITHIMHU;

b) MOTPY30YHO-Pa3TPy304HbIC u CKJTaJICKHUE oTIepalvy, KOTOpBIE
BBITIOJTHSFOT Kak Ha pEernoHaIbHBIX pacIpeneTuTeTbHBIX CKJIaJIax,

CO3/1aBaeMbIX MPEANPUATUSIMH, BHITYCKAIOIIUMH FTOTOBYIO MPOAYKIHIO.
B)O06a oTBeTa BepHBI

Otser: B

Onenka: auxoromuyeckass. IlpaBuiibHOE BBINONHEHHE OJNHOrO Takoro T3 oueHuBaercs 1 Gamowm,
HenpaBmibHOE — () GasIoB.

6. Beibepute BepHbIii, Ha Bamm B3, OTBET U 00BEIUTE KPYKKOM €ro HOMep.
DKCIEeTUTOPCKUE OPraHU3aIMU-3TO :

A)IlonHOMOYHBIE HEUTpaJIbHBIE

MOCPETHUKU MEX]Ty OTIPABUTEISIMU, MTOTY4aTEISIMU U TPAHCIIOPTOM

b) Texnonorust u opraHu3aIiOHHasl CTPYKTypa 0OCITy>KUBaHHUS.

B)O06a otBeTta BepHBI

OtBet: A

Onenka: guxoromuueckas. [IpaBuiibHOE BBINOJIHEHHE OJHOTO Takoro T3 oneHuBaercs 1 Gamiom,
HenpaBuwibHOE — 0 6aoB.

7. BeiOepute BepHBIH, Ha Bai B3riis, oTBET U 00BEIUTE KPYKKOM €ro HOMED.
BuyrpenHuii cepBuc-310 :

A) OTHOLIEHHE K IPYrOMY MOJpa3eIeHHI0O KOMIIAHUU KaK K CBOEMY KIHEHTY.
b) IonoxurenbHOE OTHOILIEHUE MOKYyNATeNs K OpeH 1y, TOProBoii Mapke MpoIyKTa WK yCIYTH,
B)O6a otBeTa BepHBbI
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OtseTt: A
Ouenka: nuxoroMmuyeckas. [IpaBuiibHOE BBINIOJIHEHHE OJHOTO Takoro T3 omeHuBaeTcs 1 Gamiom,
HenpaBuwibHOE — () 6aIoB.

8. BeibepuTe BepHBI, Ha Bar B3rIIsia, OTBET U 0OBEIUTE KPY)KKOM €r0 HOMEP.
[TocnenpogaxHele yCIyru-3T10 :

A) OTHOILIEHUE K APYroMy MOIPa3/ICICHUI0 KOMITAHUH KaK K CBOEMY KIIUEHTY.

b) rapanTuitHoe oOcnykuBaHUE, 005S3aTEIHCTBA 0 PACCMOTPEHHUIO MPETCH3UH MOKYIATEICH, OOMEH |
T

B)O06a otBera BepHBI

Otser: b

Onenka: auxoromuyeckass. IlpaBuiibHOE BBINOJIHEHUE OJHOro Takoro T3 oueHuBaercs 1 Gamsowm,
HenpaswibHOE — () GaIoB.

9. BriOepute BepHbIii, Ha Bamr B3riis1, oTBET 1 00BEAUTE KPYKKOM €r0 HOMED.
VYpoBeHb cepBUCa paccUUTHIBAETCA M0 cleayromieil popmyie:

A)n=m/M * 100%

B) n=m*M/100%

B)O6a otBera BepHbI

Otset: A

Omnenka: guxotomuueckas. [IpaBHIIbHOE BBHIIOJIHEHHE OJHOTO Takoro T3 omeHuBaeTcs 1 Oamiom,
HenpaBmibHOE — () GaIoB.

10. Beibepute BepHBIH, Ha Bam B3risi, oTBET U 00BEIUTE KPY)KKOM €ro HOMED.
Cxuazickoit rpy30000pOT-3TO:

A) KOTMYECTBO OTIYIIEHHOM MPOIYKIIMK B T€YCHHE OTPEEIIEHHOTO NEPHOia BpEMEHU

b) konuruecTBO rpy30B, NPOXOASIIKUX Yepe3 MPOU3BOACTBEHHBIN y4acTOK CKiIa/la B €AMHUILY BpEMEHHU
B)O6a OTBETa BEPHBI
OtBet: A

Onenka: guxotomuyeckass. IlpaBuiibHOE BBINONHEHHE OJNHOrO Takoro T3 oueHuBaercs 1 Gamowm,
HenpaBmibHOE — () GasIoB.

11. BeiGepute BepHbI, Ha Bai B3risii, OTBET U 0OBEAUTE KPY>KKOM €ro HOMeEp.

Pacxo/pl Ha TOrHCTUYECKUI CEPBUC-ITO:

A) 3aTpaTsl, CBS3aHHbBIE C MPEIOCTABICHUEM MOTPEOUTENI0 KOMILIEKCA YCIYT, COMYTCTBYIOIIUX
MpoJIaKe

b) CoBokynmHOCTh HEMATEPUAIBHBIX JJOTUCTHUECKUX OTIepaIuit

B) O6a oTBeThI HEMPaBUIIbHBIC

Otset: A

Onenka: auxotomuyeckas. IIpaBuibHOE BBIONHEHHE OJMHOTO Takoro T3 oneHuBaeTcs 1 Gammowm,
HernpaBmibHOE — () GaloB.

12. BriGepute BepHbI, Ha Bai B3risii, 0TBET U 0OBEAUTE KPYKKOM €ro HOMeEp.
[Ipennponaxusie pabOThI —3TO :

A) paboThI MO0 CO3JaHHIO JIOTHUCTUYECKOTO CEPBHCA, OINpE/AeieHHe MONUTUKU GUpMBI B chepe
JIOTUCTUYECKOTO CepBHUCa

b) npenocraBnenuu nHGpOpMAIIK O IBUKEHUH TOBapa, MOI00P aCCOPTUMEHTA, YITaKOBKA

B) rapantus, oOMeH TOBapoB, NpPENOCTAaBIEHHE [OKYMEHTallMd, OOy4eHHe TMOJIb30BaTelNeH,
peanuzanus 3am4acTeit

OtBeT: A
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Ouenka: nuxoroMuueckas. [IpaBuiibHOE BBITIOJIHEHHE OJHOTO Takoro T3 omeHuBaeTcs 1 OGayiom,
HenpaBuwibHOE — () 6aIoB.

13. BeiOepute BepHBIii, Ha Bam B3ri1s11, OTBET U 00BEIUTE KPYKKOM €r0 HOMEP.

[Tponaxxabie pabOTHI-3TO

A) paboTBI TIO CO3JIAHUIO JIOTUCTUYECKOTO CEPBHCA, OMPECIICHUE TIOTUTHKN (Gupmbl B chepe
JIOTUCTUYECKOTO CEepBHCa

b) npepocraBnennu nHGOpPMALIUK O IBUKEHUU TOBapa, M0I00P aCCOPTHUMEHTA, YIaKOBKa

B) rapanTtus, oOMEH TOBapoOB, TPEAOCTAaBICHHE JOKYMEHTAIlMH, OOy4YeHHE TOJIb30BaTEIEH,
peanu3anus 3am4acTei

Otser: b

Onenka: auxotomuyeckas. [IpaBuiibHOE BBITIOTHEHHE OJMHOTO Takoro T3 omeHuBaercs 1 Oamiom,
HenpaBwibHOE — 0 GaIoB.

14. Beibepute BepHbIH, Ha Bam B3risi1, OTBET U 00BEIUTE KPY)KKOM €ro HOMED.
[Tocnenpogaxusle pabOTHI-3TO:

A) paboThl TIO CO3JAaHUIO JIOTHCTHYECKOTO CEpPBHCA, OMPEEICHUE MOTUTHKNA (GUPMBI B cdepe
JIOTUCTHYECKOTO CepBHCA

b) npenocraBnenun nHGpoOpMaIK 0 IBUKEHUH TOBapa, MOI00p acCOPTUMEHTA, YITaKOBKa

B) rapanTusi, oOMeH TOBapoB, TPEAOCTABJICHHE JOKYMEHTAIMHM, OOyYeHHE TIOJb30BaTeNeH,
peanu3anus 3am4acTei

OtgeT: B

Onenka: auxotomudeckas. [IpaBwibHOE BBIIOJTHEHUE OJHOTO Takoro T3 omenuBaercs 1 Gamiowm,
HernpaBuwibHOE — () 6aJIoB.

15. Breibepute BepHBIH, Ha Bam B3risia, oTBET M 00BEIUTE KPY)KKOM €ro HOMED.

n=(m/M)*100%, roe M —

A)YpoBeHb cepBuca

b)kxonnuecTBeHHas OlIEHKAa TEOPETUUECKH BOZMOXKHOTO 00beMa JJIOTUCTHUECKUX YCIIYT

B) konuuecTBeHHas oueHKa (AKTUYECKHM  OKa3bIBAEMOTO  00beMa JIOTUCTHYECKHUX YCIIYT.
OtgeT: b

Onenka: auxoromudeckas. [IpaBuibHOE BbIMONHEHHE OMHOTO Takoro T3 onenuBaercs 1 OGamiom,
HenpaBmibHOE — () GasIoB.

16. BriGepute BepHbIi, Ha Bamn B3risii, oTBET U 00BEAUTE KPYKKOM €ro HOMep.

Yro SIBIIIETCS 00BEKTOM JIOTHUCTHYECKOIO cepBuca?
A) KOHKPETHBIC noTpeouTenu MaTepuaTbHbIX IIOTOKOB
b) obIcTpas JIOCTaBKa TOBapa 5810 yCIyru 1o KJIMEHTa
OtBeT: A

Onenka: auxoromudeckas. [IpaBuibHOE BBIOJIHEHHWE OJHOTO Takoro T3 oreHuBaercs 1 Oammom,
HenpaBmibHOE — () GarIoB.

17. BeiOepute BepHbIif, Ha Bai B3risi, oTBeT 1 00BEIUTE KPY)KKOM €ro HOMeEp.

Yro sBISETCS MPEAMETOM JIOTHCTHYECKOTO cepBUCca?

A) KOHKpETHBIE TIOTPEOUTETH MaTepUATbHBIX TTOTOKOB

b) OvicTpast ocTaBKa TOBapa WM YCIIYT'H O KIHEHTa

B) HabGop ycmyr, CBSI3aHHBIX C NMPeoOpa30BaHHEM MaTepHANbHBIX, HHOOPMALMOHHBIX, (DUHAHCOBBIX
MOTOKOB.

Otset: B

Ouenka: muxoroMmuyeckas. [IpaBuiibHOE BBITIONIHEHHE OAHOTO Takoro T3 omeHuBaeTcs 1 Gamiom,
HenpaBuwibHOE — O 6aoB.
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18. BriGepute BepHbI, Ha Bamn B3risi1, OTBET U 0OBEAUTE KPYIKKOM €ro HOMEp.

Kem mMoskeT ocymiecTBIsAThCS JIOTUCTHUECKOE CEPBUCHOE 00CTY:KUBaHUE?

A) TONBKO MPOU3BOIUTEIIEM

b) npousBoauTenem, a Tak ke TOProBO-IIOCPEIHUUECKON CTPYKTYPOH U ClICHaTU3UPOBAHHBIMU
TPaHCIOPTHO-3KCIIEAUTOPKUMHU (PHUPMaAMH.

Otser: b

Omnenka: nuxoromuueckas. IIpaBuiibHOE BBIONHEHHE oAHOrO Takoro T3 omenmBaercs 1 Gamiom,
HenpaBuwibHOE — () 6aIoB.

19. BriGepute BepHBIN, Ha Bamn B3risi1, OTBET U 00BETUTE KPY)KKOM €0 HOMED.

Kakas xapaxkTepucTika noaxouT JIOTUCTUIECKOMY CEpBUCY?

A) HEBO3MOKHOCTb [TOUYBCTBOBATh YCIYT'y Ha «OLIYIIb)»

Bb)13meHunBOCTh KauecTBa

B) HeB03MOKHOCTb HAaKOIUIEHUS YCIYT

I")Bce BapuaHThl BEpHBI

Otser: I'

Onenka: auxotomuyeckas. [IpaBuiibHOE BBITIOTHEHHE OMHOTO Takoro T3 omeHuBaercsa 1 Oamiom,
HenpaBmibHOE — () GaIoB.

20. Beibepute BepHbIi, Ha Barm B3risia, oTBET M 00BEIUTE KPY)KKOM €ro HOMED.

UTo siBiISIETCS] IPEPOTATUBOM JIOTUCTUKH B TIOCJICTHUE TOJIBI BMECTE C YIIPABICHUEM MaTepUATbHBIMU
MOTOKaMM?

A) yrpaBiieHHue CEpBUCHBIMU MOTOKAMU

b)ynpapnenue npou3BoACTBEHHBIMU TTOTOKAMH

OtBeT: b

Onenka: auxotomudeckas. [IpaBwibHOE BBIIOTHEHHE OMHOTO Takoro T3 omeHuBaercs 1 OGammowm,
HernpaBuwibHOE — () 6aIIoB.

21. Beibepute BepHbIN, Ha Bamn B3r71s1/1, OTBET M 00BEAUTE KPY)KKOM €0 HOMEP.

Uto siBRsieTCs MPEAMETOM JIOTUCTUYECKOTO cepBuca?

A) KOMILIEKC COOTBETCTBYIOLIUX YCIYT

b)nepeBo3ka rpy3a oT mpou3BOAUTENS K IOTPEOUTEIO

OtBeT: A

Onenka: auxotomuyeckass. IlpaBuiibHOE BBINONHEHHE OJNHOrO Takoro T3 oueHuBaercs 1 Gamowm,
HenpaBmibHOE — () GasIoB.

22. BriOepute BepHBIii, Ha Bai B3rmsa, OTBET 1 00BEIUTE KPYKKOM €Tr0 HOMED.

Ycnyra B 00111eM HOHUMaHUU 3TO..

A) ocTtaBka TOBapa B HY)KHOE€ BpeMs U B MIOJTHON COXPaHHOCTH.

b) nexoTopoe neiicTBue, KOTOpOE MPUHOCUT MOJIB3Y.

Otser: b

Onenka: guxotomuyeckas. IIpaBuibHOE BBIONHEHHE ONHOTO Takoro T3 oneHuBaeTcs 1 Gammowm,
HernpaBmibHOE — () GalIoB.

23. BeiOepure BepHbIii, Ha Bar B3rmsa, oTBeT 1 00BeUTE KPY’KKOM €ro HOMED.

Pabota o nmpenocTaBIeHNIO YCIyT Ha3bIBAETCA. .

A) KJIMHUHT

b) cepBuc

Otset: b

Ouenka: muxoroMmuyeckas. [IpaBuwiibHOE BBITIONIHEHHE OAHOTO Takoro T3 omeHuBaeTcs 1 Gamiom,
HenpaBuwibHOE — O 6aoB.
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24. Beibepute BepHBIN, Ha Bamr B3risi1, OTBET U 0OBEIUTE KPYKKOM €ro HoMep.

SIBIISAIOTCS JIM TIOJrOTOBKA MOKYIIATENs K 0€30MaCHOM IKCIUTyaTalluyi MPUOOpeTaeMoi TEXHUKHU U
OTIepaTUBHAS MOCTABKA 3allaCHBIX YaCTe OJHUMH U3 OCHOBHBIX 33/1a4 JIOTHCTUYECKOTO cepBuca?

A) OGe3omacHasi SKCILTyaTaIusl IPHOOPETAEMON TEXHUKH

b) onepaTuBHas nmocraBka 3aracHbIX yacTen

B) O6a BapuanTa BepHBI

Otset: B

Omnenka: guxoromuueckas. [IpaBuiIbHOE BBHIOJIHEHHE OJHOTO Takoro T3 omeHuBaercs 1 Gamiom,
HenpaBuwibHOE — () 6aIoB.

25. Beibepute BepHbI, Ha Bamn B3risi1, 0OTBET U 00BEAUTE KPYKKOM €ro HOMeEp.

UYto sBAsETCS INIaBHBIM (PaKTOPOM, OTIPEEIISIONINM YCIeX MPEANPUATUS B «CEPBUCHOW» SKOHOMHUKE?
A) criocoOHOCTb MOHATH CUCTEMBI IPEANIOYTEHUN KIHEHTa

b)xax MOHO Jydilie y10BIETBOPATH NPEANOYTEHUSI KJIHETa

B) O6a BapuanTa BepHBI

I') O6a BapuanTa HeBEpHBI

Otset: I

Onenka: auxotomuyeckas. IlpaBunbHOE BbIMONHEHHE oaHOrO Takoro T3 oueHuBaercs 1 Gamiowm,
HenpaBmibHOE — () GaIoB.

26. Beibepute BepHbIi, Ha Bam B3r71s1/1, OTBET M 00BEIUTE KPY)KKOM €T0 HOMED.

Mo:xHO 11 pa3AenuTh padOThI B 00JIaCTH JIOTUCTHUECKOTO OOCITYKUBAaHMSI HA TPYIIIHI?

A)HET, OHM BCE€ B3aMMOCBSI3aHbBI B OJTHOU TPYTITE

b)na, MOXKHO pa3aenuTh Ha TPYMIIbI

Otser: b

Omnenka: auxotomudeckas. [IpaBuibHOE BBITIOTHEHHE OMHOTO Takoro T3 omeHuBaercs 1 OGamiom,
HernpaBuwibHOE — () 6aIIoB.

27. Beibepute BepHbIi, Ha Bam B3risi, oTBET U 00BEIUTE KPY)KKOM €ro HOMED.

SIBSIFOTCS JIM MCHIOJTHEHHE 3aKa3a U HAJIMYKMe TOBAPHBIX 3aI1acOB Ha CKJIAJIE JIOTUCTUYECKUMU
yciayramu?

A)oba BapraHTa HE BEPHBI

b) o6a BapraHTa BEpHBI

B) Tonbko ricnosHeHHE 3aKa3a

I') Tonpko HaMYMe TOBAPHBIX 3a11aCOB HA CKIIAJe

Otser: I'

Onenka: guxotomuyeckas. IIpaBunbHOe BbIMONHEHHE OoAHOTO Takoro T3 ouenuBaercs 1 Gamiom,
HenpaBmibHOE — () GassIoB.

28. BeiOepure BepHBIii, Ha Bar B3rJ1si1, OTBET M 0OBEIUTE KPYIKKOM €r0 HOMEp.

[MocnenpoiaxxHbIe YCIYTH 3TO..

A)rapantuiitHoe oOCIyKUBaHHe, 00s3aTENIbCTBA IO PACCMOTPEHUIO MPETEH3U MOKyMnareneil, 0OMeH.
b) o6MeH ToBapa Ha HOBBIH eci OH OKa3ajcs OpaKOBaHHBIM.

OtBeT: A

Onenka: auxotomuyeckass. IIpaBuibHOE BBIMONHEHHE OJNHOTO Takoro T3 oneHuBaercs 1 Gammowm,
HernpaBmibHOE — () GalIoB.

29. Bribepute BepHbIi, Ha Baiir B3risi, OTBET U 0OBEAUTE KPYKKOM €ro HoMep.

Uro BKJIIOYaeT B cebs CepBUC YIOBIIETBOPEHUS MOTPEOUTETHCKOTO crpoca?
A)BpemMsi, YacToTy, TOTOBHOCTh, 0€30TKa3HOCTh, ,KaueCTBO IOCTaBOK, CIOCOO  3akasa.
b)Bpems, 4acToTy, TOTOBHOCTb, 0€30TKa3HOCTb, ,KauecTBO MOCTaBOK
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B) TOTOBHOCTb, 0€30TKa3HOCTb, ,KauecTBO HIOCTABOK, METOJT 3aKasa.
OtBeT: A

Ouenka: quxoToMu4deckas. [IpaBuibHOE BBINOJHEHHE OAHOTO Takoro T3 oueHuBaercs 1 Gamiom,
HenpaBuwibHOE — () 6aIoB.

30. Beibepute BepHbIi, Ha Bamn B3risi1, 0OTBET U 00BEAUTE KPYKKOM €ro HOMED.

Kakne OBIBalOT KpHUTEPHH  XapaKTEPU3YIOIINE BUII CEPBUCHOTO obOcmyxuBaHus?
A)HOMEHKJIaTypa ¥ KadeCTBO, KadyeCcTBO, BpeMs, II€HA, HAJEKHOCTh NPEJOCTaBICHUS CEpBHUCA.
b)HOMeHKIaTypa ¥ KauecTBO, KadecTBO, ,  HAJeXKHOCTh  TPEJOCTaBJICHHS  CEpBHUCA.
B) HOMEHKJIaTypa 51 Ka4ecTBO, Ka4ecTBo, BpeMms, LIeHA.
OtBeT: A

Onenka: guxotomudeckas. [IpaBuibHOE BBINMOTHEHHE OMHOTO Takoro T3 oreHuBaercs 1 Oamiom,
HenpaBuibHOE — () GaIoB.

31. BriGepuTte BepHbIii, Ha Barn B3risi, OTBET U 0OBEIUTE KPY)KKOM €ro HOMED.

31. BBIBaIOT JIM B JIOTHCTUYECKOM CEPBHUCE MPSMOI U KOCBEHHBIH CEPBUC?

A)na, O6b1BatOT

b.Hert, Takux BUJOB HE OBIBAET.

B) Tonbko KOCBEHHBIN CEPBUC

I")Tonbko mpsiMoii cepBUC

OtgeT: A

Onenka: guxotomuyeckass. IlpaBuiibHOE BBINOJIHEHHE OJHOrO Takoro T3 oueHuBaercs 1 Gamowm,
HenpaBmibHOE — () GaIoB.

32. Beibepute BepHbIN, Ha Bamn B3r71s1/1, OTBET U 00BEAUTE KPY)KKOM €0 HOMEP.

['te mupoKo UCTONIb3YyeTCs MOHATUE «IOTUCTHKA CEPBUCHOTO OT3bIBa»?

A)na 3anaze

b)B EBporie

B) na Bocrtoke

OtBeT: A

Onenka: guxotomuyeckass. IlpaBuiibHOE BBINONHEHHE OJHOrO Takoro T3 oueHuBaercs 1 Gamowm,
HenpaBmibHOE — () GaIoB.

33. Beibepure BepHbIi, Ha Barn B3rs1/1, OTBET U 00BEIUTE KPY)KKOM €r0 HOMED.
B kakux cepax MokeT ObITh peaTu30BaH JOTUCTHYECKUN cepBUC?
A)B cepax pacrpeneneHus.
b).B cdepax obpareHus.
B) B cdepax pacnpenencHust 1 oOpamieHusl.
OtBet: A
Onenka: guxotomuyeckas. IIpaBunbHOe BbIMONHEHHE OoAHOTO Takoro T3 omenuBaercs 1 Gamiom,
HenpaBmibHOE — () GasIoB.

34. BriGepute BepHbI, Ha Baiir B3risia, 0TBET U 00BEAUTE KPYKKOM €ro HoMep.
Kakwue rnaBubie (hOpMBI YEIOBEYECKON AESITENFHOCTH TOJO0XKEHBI B OCHOBY KIACCH(UKAIIUU
CEPBHCHOM AESITETbHOCTHU:
A)uccnenoBarenbcKas
b)notpebutensckas (mosib30BaTeIbCKas)
B)uienHocTHO-OpUEHTalIMOHHAS
Otser: b
Onenka: auxotomuyeckas. IIpaBuiibHOE BBINONHEHHE OMHOTO Takoro T3 oneHuBaeTcs 1 Gammowm,
HenpaBuwibHOE — O 6aoB.
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35. Beibepute BepHBIiA, Ha Bamr B3risa, OTBET u 00BEIUTE KPYKKOM €0 HOMED.
K HanpapieHHI0 KOMMYHUKAaTHUBHOM CEPBUCHOM IEATEIbHOCTH MOKHO OTHECTH:
A)pekiiaMHbI€ YCIYTH
b)ncuxoauarnoctuxky
OtBet: A
Omnenka: guxoromuueckas. [IpaBuiibHOE BBHINOJIHEHHE OJHOTO Takoro T3 omeHuBaercs 1 Gamiom,
HenpaBuwibHOE — () 6aIoB.

36. Beibepute BepHBIiA, Ha Bair B3r1s1, OTBET 1 00BEIUTE KPY)KKOM €T0 HOMED.

[Tox metoom nim popmoii 0OCITy)KUBAHHSI CIIETyeT IOHUMATD:

A)omnpeneneHHbIN crIOCO0 MPeAOCTaBICHUS YCIYT 3aKa3UUKy

b)npenocrasienue nHpopManuu KIUEHTY

B)okazanue yciayru KIMeHTy

OtBet: A

Onenka: auxotomudeckas. [IpaBuiibHOE BBITIOTHEHUE OJHOTO Takoro T3 omeHuBaercs 1 Oamiom,
HenpaBwibHOE — () GaIoB.

37. Beibepute BepHBIiA, Ha Bamnr B3ris1, 0OTBET 1 00BETUTE KPY)KKOM €0 HOMED.

CepBuCHas AESITEIBHOCTD — ATO:

A)yripaBiieHue npeanpusaTieM chepsl cepBuca (HapuMep, aBTOCEPBUCOM, OAHKOM)

B)nponykrt Tpyna, mone3nsiit 3¢(ekT KOToporo BeICTYyaeT B (hopMe ToBapa

B)aktuBHOCTH mIONEH, BCTYNAIOMUX B CHEMU(UYECKUE B3aMMOJCUCTBUS IO  peau3ariu
00IIIeCTBEHHBIX, TPYIIIOBBIX ¥ HHIAUBUIYATHHBIX YCIYT

Otser: B

Onenka: auxoTtomudeckas. [IpaBuiIbHOE BBITOJTHEHHE OJHOTO Takoro T3 omneHuBaercs 1 Gamiom,
HernpaBuwibHOE — () 6aIIoB.

38. Beibepute BepHbI, Ha Bamn B3r71s1/1, OTBET U 00BEAUTE KPY)KKOM €0 HOMEP.

VYcnyra obnagaer cienyromuMHI KauecTBaMu:

A)CTOCOOHOCTh K XpaHEHHIO U TPAHCTIOPTUPOBKE

b)HeoTnennuMocTs OT CBOEr0 UCTOYHHUKA,

B)HensMeHHOCThIO KayecTBa

OtgeT: B

Onenka: guxotomuyeckass. IlpaBuiibHOE BBINONHEHHE OJHOrO Takoro T3 oueHuBaercs 1 Gamowm,
HenpaBmibHOE — () GasIoB.

39. BriGepute BepHbIii, Ha Bami B3rmsa, oTBET 1 00BeIUTE KPYKKOM €T0 HOMED.

Yciyru o perucTpanuy TpaHCIOPTHBIX CPENICTB SBISIOTCS:

A)rocynapcTBeHHBIMHU

b)uneansHbiMu

B)cmemannbivu

OtBet: A

Onenka: auxotomuyeckass. IIpaBuibHOE BBINONHEHHE OJNHOTO Takoro T3 oneHuBaeTcs 1 Gammowm,
HenpaBmibHOE — () GalIoB.

40. BeiOepuTe BepHbIi, Ha Bariil B3risi, OTBET M 00BEIUTE KPY)KKOM €ro HOMEp.

YCTHOE MM MUChbMEHHOE BBIPKEHHUE MPETEH3UN TOTPEOUTEIIS 1O MOBOTY OOCITYKHUBAHHS — 3TO:
A)IOKCK TIOHUMAHUS

B)mipu3bIB k coBecTH

B)xanoba

Oter: B
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Ouenka: nuxoroMmuyeckas. [IpaBuiibHOE BBITIOJIHEHHE OJHOrO Takoro T3 omeHuBaeTcs 1 Gamiom,
HenpaBuwibHOE — () 6aIoB.

41. Beibepute BepHBIiA, Ha Banr B3risa, OTBET U 00BEIUTE KPY)KKOM €r0 HOMED.

KadecTBo yciyr TeCHO meperieTaercs:

A)c COBEpIICHCTBOBAHNEM YIIPABICHYECKUX ONEPAIMif BHYTPH CEPBUCHOTO MPEIIPUATHS

B)co cOanancupoBaHHBIM COOTHOIIICHHEM IICHBI M KQ4eCTBa MPOTYKINU

B)co crannapruzamyeii ycryr u 6€30macHOCTBIO Mpoliecca 00CITyKUBaHUS

Otset: B

Omnenka: guxoromuueckas. [IpaBuiibHOE BBHIOJIHEHHE OJHOTO Takoro T3 omeHuBaercs 1 Gamiom,
HenpaBuwibHOE — () 6aIoB.

42. Bribepute BepHBIii, Ha Bam B3risi, OTBET 1 00BEANTE KPY>KKOM €0 HOMED.
Uewm B Hamie Bpems B Poccun oOycrioBiieHo npeobiagaHue yneabHoro Beca cephl yCIyr Hajl
YIIeITBHBIM BECOM MPOU3BOICTBEHHOM CQEpHI:

A)pocTom [IPOU3BOJICTBA B Poccun
B)pocrom IIPOU3BOAUTEIBHOCTH Tpyna
B)cmanom MPOU3BOJCTBA
I') cmagoM pou3BOAUTENBHOCTH TPYAA

Otser: T

Omnenka: nuxoromuueckas. [IpaBHIIbHOE BBHITIOJIHEHHE OJHOTO Takoro T3 omeHuBaercs 1 Oamiom,
HenpaBmibHOE — () GaIoB.

43. BriOepuTe BepHBIA, HA Bar B3risia, OTBET U 0OBEIUTE KPY)KKOM €ro HOMED.

Opranm3anus, He3aBUCUMO OT €€ (opMbl COOCTBEHHOCTH, a TaKXe WHIUBUIyaTbHBIN
MpEeANPUHUMATENb, BBITIOJHSIONINEG WM OKAa3bIBAIOIIME YCIYTH MOTPEOUTENIM IO BO3ME3THOMY
JIOTOBOPY — 3TO:

A)nponaBert

b)notpeburens

B)usroroBurens

I') ucnosmauTe L

Otser: T

Onenka: guxotomuyeckas. IlpaBuiibHOE BBINONHEHHE OJHOTO Takoro T3 oueHuBaercs 1 Gamowm,
HenpasmibHOE — () GasIoB.

44, BriOepuTe BEepHBINA, HAa Bail B3rI1s/1, OTBET ¥ 00BEIUTE KPY)KKOM €r0 HOMED.

KauecTBo mepeBo30k 310-

A)COBOKYMHOCTh ~ HaumOoJliee  CYIIECTBEHHBIX  [OKa3zaTelei  TPAHCIOPTHON  MPOAYKIIHH,
00yCNaBIMBAIOUINX CTENEeHb €€ MPUTOJHOCTH CBOEBPEMEHHO W HauboJiee MOJHO YAOBIETBOPSTH
MOTPeOHOCTH B MEPEBO3KaxX

b)oGecnevyeHne coxpaHHOM, pUTMHUYHOM, paBHOMEPHOU, O€30I1aCHOM, HaJIC)KHOH TIEPEBO3KH
B)obecneuenrie MUHMMAJIbHBIX 3aTpaT, TPYIAOEMKOCTH, MPOU3BOJAUTEIHHOCTH TPYa, YHEPrOEMKOCTH
TIPH BBITIOJIHEHU U

MIEPEBO3KHU TPY30B

OtBet: A

Onenka: auxotomuyeckas. IIpaBuibHOE BBIONHEHHE OJMHOTO Takoro T3 oneHuBaeTcs 1 Gammowm,
HernpaBmibHOE — () GalIoB.

45. BeibepuTe BepHBIii, Ha Bar B3risi, OTBET 1 00BETUTE KPYKKOM €T0 HOMED.

JlaiiTe onpeneneHre TpaHCIIOPTHOU YCIIyT'!

A)pe3ynbTaT JeSITEIbHOCTH TPAaHCHOPTHOM OpraHuM3aluy MO YIOBJIETBOPEHHIO MOTpeOHOCTEH
MacCcaXxupa, rpy300TIPABUTEINS U
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Ipy30M0Jy4aress B IEPEBO3KaX B COOTBETCTBUU C YCTAHOBIEHHBIMU HOPMaMU U TPEOOBaHUSAMU
b)ycnyra, npegocrasisiemas maccaxupy, rpy300TIPaBUTENO WIH I'PY30M0IYydaTeao OpraHu3alusiMu
TPAHCIIOPTHOTO KOMIUIEKCA WM TpakJaHaMHU-IIPEAIIPUHUMATENSAMHU, HEMIOCPEICTBEHHO HE CBS3aHHAs
C IIEPEBO3KOM

B)3TO COBOKYITHOCTB YCIIYT COOTBETCTBYIOILIETO Kaue€CTBa, IPEIOCTABIIAEMbIX IIPU [IEPEBO3KE IPY30B U
MacCaXXupoB)

Otset: A

Omnenka: nuxoromuueckas. [IpaBuiibHOE BBIONIHEHHE OAHOTO Takoro T3 omenmBaercs 1 Gamiom,
HenpaBuwibHOE — () 6aIoB.

46. Beibepute BepHBIi, Ha Barr B3risi, OTBET 1 00BEIUTE KPYKKOM €ro HOMEp.

JlaiiTe onpenenenye COmyTCTBYOUIEN YCIyTH

A)3TO N1eATeNbHOCTh, BBITOJBI WM YIOBJIETBOPEHHE, KOTOpPBIE MPOJAIOTCS OTHEIBHO WM
IpeiaraloTcss BMECTE C IMpoaakel TOBapoOB

b) ycnyra, npenocrasnsiemasi maccaxupy, Tpy300TIPAaBUTENIO WM TPY30I0IydaTeI0 OpraHu3alusiMu
TPAHCIOPTHOTO KOMILIEKCA WM TpakJaHaMU-TIPEANPUHUMATENSIMH, HEMOCPEICTBEHHO HE CBSI3aHHAs
C MEPEBO3KOM

B) pesymbrar nedTenbHOCTH TPAHCHOPTHOM OpraHM3alMM MO YJIOBJIETBOPEHHUIO MOTpeOHOCTEH
Maccakupa, rpy300THPaBUTENS U

rpy30MoJyJaress B IEpeBO3Kax B COOTBETCTBUU C YCTAHOBIEHHBIMU HOpMaMU U TPEOOBaHUSMN)
Otger: b

Onenka: guxotomuyeckass. IlpaBuiibHOE BBINOJIHEHHE OJHOrO Takoro T3 oueHuBaercss 1 Gamsowm,
HenpaBmibHOE — () GaIoB.

47. BriOepuTe BepHBIN, HAa Bam B3riis1, OTBET M 00BEIUTE KPY)KKOM €r0 HOMED.

JaiiTe onpeneneHrne NOHATUIO «TPAHCTIOPTHBIA CEPBUCH

A)3T0 akTHUecKas mpojaxka caMoro Ipoiiecca Tpyaa, Mo3TOMY KayecTBO YCIyT ONpeensercs
KauecTBOM CaMOro Mpoliecca Tpyaa

Bb)npouecc npenocraBneHust TpPaHCIOPTHBIX YCIYT NOTPEOUTENSIM B COOTBETCTBUH C YCTAHOBJIEHHBIMU
HOPMaMH U

TpeOOBaHUSAMH

B)3TO COBOKYITHOCTH YCIIYT COOTBETCTBYIOILIETO Ka4eCTBa, MPEIOCTABISAEMbIX IPU MEPEBO3KE IPY30B U
MACCaKUPOB, T. €. COBOKYIHOCTH TPAHCIOPTHBIX U COMYTCTBYIOIIUX YCIIYT.)

OtgeT: B

Onenka: auxotomuyeckass. IlpaBuiibHOE BBINONHEHHE OJHOrO Takoro T3 oueHuBaercs 1 Gamowm,
HenpaBmibHOE — () GasIoB.

48. Beibepute BepHBIii, Ha Bar B3rmsi, OTBET 1 00BEIUTE KPYKKOM €T0 HOMED.

JlaiiTe onpeesieHre MOHITUIO Ka4eCTBa TPAHCIIOPTHOTO CepBUCA

A)cTernieHb COOTBETCTBHUSI BCErO KOMIUIEKCA YCIYr TPAHCIOPTA U AKCHEIUPOBAHMS TOTPEOHOCTSIM U
O’KUJIaHUSM TOTpeOHTENeH

B)COBOKYIMHOCTh ~ XapaKTEpUCTUK MMACCAKUPCKUX, TPY30BBIX TMEPEBO3OK HIW TPAHCHOPTHOU
AKCIEAUIINU, OTIPEIEIISIONINX UX

MIPUTOHOCTH YOBIETBOPSITH MOTPEOHOCTH MACCAKHUPOB, TPY300TIPABUTENICH UK TIOTydaTeneil B
COOTBETCTBYIOIIUX

nepeBo3Kax u paboTax

B)ycnyru mo opranuzaiiui mepeBOo30K I'py30B JIOOBIMU BHJAMHU TpPaHCIOpPTa U OPOPMIICHUIO
MEePEBO30YHBIX IOKYMEHTOB,

JOKYMEHTOB JUIsl TAMOKEHHBIX IENIeH W JIPYrHX JOKYMEHTOB, HEOOXOJMMBIX I OCYIIECTBICHHUS
MIEPEBO30K TPY30B)

Otget: A
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Ouenka: nuxoroMmuyeckas. [IpaBuiibHOE BBITIOJIHEHHE OJHOrO Takoro T3 omeHuBaeTcs 1 Gamiom,
HenpaBuwibHOE — () 6aIoB.

49. Bribepute BepHbIii, Ha Bam B3risia, oTBET 1 00BEUTE KPY)KKOM €ro HOMEp.

Yro Takoe cTpaxoBaHUE IPy30B?

A)oObsBNIsieMast CTpaxoBaTeleM IPU 3aKIOYCHUH CTPAaxOBOTO JOTOBOpA CyMMa, Ha KOTOPYIO
CTpaxyeTcsi 00bEKT

(MMyI1ECTBEHHBIN UHTEPEC)

b)nactynenue coObITHsI, A1 BO3MEIEHUS YOBITKOB, OT IOCJEACTBUNA KOTOPOIO OCYLIECTBIISIETCA
CTpaxoBaHHE

B)rpaxmancko-TipaBoBble OTHOLICHHS MO 3alIUTE UMYIIECTBEHHBIX HHTEPECOB (PU3UUECKUX U
IOPUINIECKUX JTUI] TIPU

HACTYIUICHUH OTIPEICTICHHBIX COOBITHI 3a CUET AEHEKHBIX (POHJIOB, (POPMHUPYEMBIX U3 YIIIAUUBAEMBIX
MU CTPaxOBbIX B3HOCOB)

Otset: B

Onenka: auxotomudeckas. [IpaBuiibHOE BBINOTHEHHE OJHOTO Takoro T3 omeHuBaercs 1 Gaiowm,
HenpasmibHOE — () GaIoB.

50. Beibepute BepHBIiA, Ha Barr B3ris/1, OTBET M 00BETUTE KPY)KKOM €0 HOMED.

[TepeunciuTe OCHOBHBIC HCTOYHHUKH JIOXOJI0B IKCIIEIUTOPCKON KOMIIaHUH

A)TOXOJBI OT BBITIOJHEHUS IKCIIECAUTOPCKUX OIMEPAIHA M YCIIYT, JTOXOJBI OT IIEPEBO3KH IPYy30B, IjIaTa
3a MOTPy304YHO-Pa3rpy30uHbie pabOThI

B)cepBuc ynoBieTBopeHHs TOTPEOUTEIHCKOTO CIIPOCA, TPOU3BOJICTBEHHBIH CEPBUC, TIOCICIPOIAKHOE
obcnmyxuBaHue,nHOOPMAITMOHHOE 00CTy)KMBaHUEe, (PHHAHCOBO-KPEIUTHBIN CEPBUC

B)yBenomienue rpysomnosyyateneid 00 oTIpaBKe Ipy30B B MX aJpec, YBEIOMIICHHE O MPOIABUKEHUU
rpy3a W TOJAXOJle K CTAaHIUU Ha3HA4YCHMs, CIEKEHHE 3a NPOIBIXKCHHEM TIpy3a OT CTaHLUU
OTIpaBJICHUS IO CTAHIIUM Ha3HAUEHUS, YBEIOMIICHUE

rpy30moaydarens Wik TPy300THPAaBUTENS O MOAXOJAE TPYKEHOT0 WM MOPOXKHEro aBTOTPAHCIOPTA,
yBeZOMJICHHE TPY300TIIPABUTEIS O BbIJau€ I'py3a IPy30I0IydaTenio.

Otset: A

Komnerenunu: Ouenka «oTau4Ho» cooTBeTcTBYET 90%-100%
NPaBUIBHBIX OTBETOB.

Ouenka «xopomo» coorsetcTByeT /0%-89% npapmibHOCTH.

OueHka «y10BJeTBOPUTEIBLHO» cooTBeTCTBYET 60%-69% mpaBuibHOCTH.

OueHKa «HeYA0BJIEeTBOPUTEIbHO» COOTBETCTBYET 59% MpaBMIBHOCTH U
HUXKE.

J11st BBIYMCIICHUSI IPOTICHTA MPABUILHOCTH MPOXOKICHHS TECTA
HCIIOJIb3YETCsI CIIEAYIOIIee BhIPAKCHUE:

% TpOXOXKeHUs = (KOJTMYECTBO MPABWIBHBIX OTBETOB / KOJTHMYECTBO
BonpocoB B Tecte) * 100.

Ctynenty, nepecaarnieMy HEeYJI0BICTBOPUTEIbHYIO OIEHKY B JOMOJIHUTEIbHYIO
CECCHIO WM KOMHCCHH, OIICHKAa MOXXET OBITh CHFMD)KCHA W BBICTABIICHA C YUCTOM
MOCEIAaEMOCTH 3aHATUN

CryneHty, nepecaaromeMy HEYAOBIETBOPUTEILHYIO OLICHKY B JOMOJIHUTEIbHYIO
CECCHIO WJIM KOMHCCHH, OIIEHKAa MOKET OBITh CHIDKEHA U BBICTABJICHA C YYETOM
HOCEIAEMOCTH 3aHATHUH.
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Kpurepuu onenuBanus

Nupexe u | Pesynprarel o0yuenus Kpurepun onieHnBanus pe3ynbTaToB 00yueHus (0assr)
pacumdp
OBKa
KOMIICTCH 2 3 4 5
102041
3HaTh: (HaKTOPHI TleMoHCTpUp
KafecTBa CCPRICHOTO He 3naer yeT 3HaeT HemoucTpup
00CIyKUBaHUS; "
KnaceHpuKaIs Jomyckaet YaCTHYHBIC | JOCTATOYHO B | YET BBICOKHIA
OKa3ATENeH ONEHKH rpyosbie 3HaHus 0e3 6330.1.30M YpOBEHb
OIINOKHN rpyoBIX 00BEMe 3HAHUI
JIOTUCTUYECKOTO oL6OK
cepBuca
YMeTb: pacCUNTHIBATH
MoKa3aTesn He ymeer | PR— Veer
3¢ deKkTUBHOCTH JlemoHcTpupye yer npumensaTs | JleMOHCTpHD
K. chg;gzzgfgzizﬁ;an T t;ﬁzgzgfle YaCTHYHBIC 3HAHWS HA | yeT BBICOKUH
yMeHus 6e3 MIPAKTHKE B YpOBEHb
3.2 3¢ HEeKTUBHOCTD JOTTyCKast TpyBhIX 6a30B0M e
YPOBHA rpyouie [9)1115(318) 3 00BéMe
JIOTUCTUYECKOTO OIINOKU
00CITy)KMBaHUS
HNmeTps npakTuyeckuit
OTIBIT Y4acTus B He Bnaneer
paszpaboTke Hemoncrpupye | [lemoHcTpHp
JJIEMEHTOB T HU3KUH yer Brazeer JlemoHCcTpUp
JIOTUCTHYECKOT YPOBEHb YaCTUYHBIE 6asonent | YT BIAZICHAS
0 CEepBHCa; BJIQ/ICHUA, BJIaJieHus 0e3 N Ha BBICOKOM
y4acTHs B aHAIIU3E J0ITycKast rpyObIX HpHeManit ypOBHE
3JICMEHTOB rpyobIe OIINOO0K
JIOTUCTUYECKOTO OIINOKU
cepBHca
3HaTh: (PaKTOpHI JleMoHCTPHD
KafecTpa CepBHEHOro He 3naer erT 3HaeT JleMoHCTpH
00CTyKUBaHUS; Y pHp
KnacenpuKanus Jomyckaer YacTUYHBIE | JIOCTAaTOYHO B | YeT BBICOKUU
HoKazaTelel OLEHKH rpyOsble 3HaHus 0e3 6a30130M YPOBEHb
OIINOKH rpyObIX 00BEMe 3HaHUHI
JIOTUCTUYECKOTO
copBHCa OLIMO0K
IK.3.3
YMeTb: pacCCUUTHIBATH He ymeer TlemoHcTpHD Veer
MoKaszaTenan JlemoHCTpUpYE yer HpMeHsTE | JIeMOHCTPHD
dhdexTuBHOCTH T HaCTIHHbIC YaCTUYHBIC 3HAHUS HA | yeT BBICOKUI
nomcm.qecxoro YMCHI, ymenus 6e3 MPAKTHKE B yYpOBEHB
CepBHCa; OIICHUBATH JOTTycKast TpyGBIX 5330B0M -
3¢ hEeKTUBHOCTD rpyoObie OIHGOK oGBEMe
YPOBHsI OINOKU
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JIOTHCTUYECKOTO
00CTyKUBaHUS

NMets npakTu4ecKkui
OIIBIT y4acCTus B

(o)

ydyacTtusi B

paspaboTke
JIIEMEHTOB
JIOTHCTUYECKOT
CepBHcCa;
aHaJM3e

AIIEMEHTOB
JIOTHCTHYECKOTO
cepBuca

He Bnanmeer
JemoHcTpupye
T HU3KUH
YPOBEHb
BJIQJICHUS,
JOTyCKast
rpyobie
OILIMOKHU

HemoHncTpup
yer
YaCTUYHBIC
BJIa/ieHus 0e3
rpyObIX
OInO0oK

Bnaneer
0a30BBIMH
npuéMamu

JlemoHcTpHp
yeT BJIaJICHUSI
Ha BBICOKOM
YpOBHE

68




MMHUCTEPCTBO HAYKM 1 BBICHIEI'O OEPA3OBAHMS POCCUMCKOU
OENEPALINN
Enaby>xxckuit uncturyt (dpunuan) dpenepaabHOTO rocy/1apCTBEHHOTO aBTOHOMHOT'O
00pa30BaTEIbHOrO YUPEKICHUS BHICIIETO 00pa30BaAHMS
«Kazanckuit (IlpuBomxckuii) ¢penepaibHbIi YHUBEPCUTET

'RMCCTI/IT\,J'ID JL[I/IpenTOpa
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MNPOTPAMMA 3K3AMEHA KBAJIMOUKALIUOHHOI'O
IIM.03.9K Opranu3zanus JOTUCTUYECKUX MPOLIECCOB B TPAHCIOPTUPOBKE U CEPBUCHOM
00CITy)KUBaHU U

CnenuanbHocTh: 38.02.03 OnepanrioHHas 1€ TeIbHOCTh B JIOTUCTUKE
Ha 6a3e: ocHOBHOTO 00111€TO 00pa30oBaHUs

KBanudukanus: ornepaimoOHHBIA JIOTHUCT

dopma 0OydeHus: OuHas

SI3b1K 00y4EeHUS: PYCCKUIMA

I'on Hauana oOyuenus: 2024

Enabyra, 2024

TR Ymeepacoaro

/ HO Of)paJOBa’I C/IBHOH e TEIBHOCTH
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1. HOACHUTEJIBHAS 3AITUCKA

OK3aMeH KBaJIM(PUKAIMOHHBIA SBIIICTCS YAaCThIO OIICHKM KAa4yeCTBAa OCBOCHHUS MPOrpaMMbI
MOJITOTOBKH CIEIIUAIIMCTOB cpeaHero 3BeHa mo cnenuanbHoctd 38.02.03 «OnepalinoHHas AeATeIbHOCTh
B JIOTHCTUKE» W SBJIsSIETCS O0A3aTeNbHOW MpOLEenypod Uil BCeX CTYICHTOB, OOYYaroIIMXCs IO
MporpaMMaM TOJITOTOBKH CIICIIMAJICTOB CPEIHEro 3BEHAa B HMHKEHEPHO-DKOHOMHUYECKOM KOJUIEIKE
EnaOyxckas uHcTuTyTa (Qunmana) ¢enepajbHOr0 TOCyIapCTBEHHOIO aBTOHOMHOTO 00pa3oBaTEIbHOIO
yupexaeHus Briciiero oopazoBanus «Kazanckuii (IIpuBomkckuii) GenepanbHbi yHUBEPCUTET» (Hajiee —
KOJIIEIK).

[IporpamMma sKx3amMeHa KBadH()UKAIIMOHHOTO 110 MIPOrpamMMe MOATOTOBKH CIIEIIUATUCTOB CPETHETO
3BeHa o crnenuanbHocTH 38.02.03 «OnepanuonHas AeSTENIbHOCTh B JIOTUCTHKE» (najnee — [Iporpamma)
MpeAcTaBiseT Cco0Oi  COBOKYMHOCTh TpeOOBaHMA K TOArOTOBKE W MPOBEACHUIO HK3aMEHa
kBanmudukanuonHoro mo IIM.03. «OpraHuzanys JIOTHCTUYECKHX IPOIECCOB B TPAHCIOPTUPOBKE U
CEPBUCHOM OOCITYKUBAHHI)

[Iporpamma pa3paboTaHa Ha OCHOBE HOpPMAaTHBHBIX akToB Pocculickoit Dexeparuu u
COOTBETCTBYIOIIMX NOJOKeHnH MuHHCcTepcTBa 00pa3oBaHus U Hayku Poccuiickoit ®enepanuu:

— Oenepanbubiii  3akoH o 29.12.2012 1. Ne273-®3 «O6 oOpasoBanuu B Poccuiickoii

denepanuny;

— @eaepanbHBIl  TOCYIApCTBEHHBIH 00pa30BaTENbHBI CTAHIAPT CPEAHErO MPOQECcCCHOHATHLHOrO
obpazoBanus 1o crenuanbHoctd  38.02.03  «OmepaliioHHass JEITEILHOCTh B JIOTHCTHUKE»,
YTBEp)KIEHHBIA TprKazoM MuHHCTepcTBa OOpa3oBaHusi W Haykm Poccuiickoit ®emepanuu 0T
28.07.2014 r. Ne 834 (3apeructpupoBano B Munrocte Poccun 21.08.2014 N 33727).

[MporpaMma  (UKCHUpyeT OCHOBHBIE OTambl TOATOTOBKH W  TIPOBEACHUS  HK3aMEHa
KBaTH(PHUKAIIMOHHOT0, onpenaeneHupie B Ilonokennn ot 21 mexabps 2016 r. Ne 1.3.1.40-03/89 «O6
sKk3aMeHe (KBaATM(PUKAIIMOHHOM) MPOTpaMM ITOATOTOBKH CIICIIHAIIMCTOB CpemHero 3BeHa Enmalykckoro
uHcTUTyTa ((punuana) geaepaibHOro rocyIapcTBEHHOIO aBTOHOMHOI'O O0pPa30BaTEIbHOTO YUPESIKICHUS
BhIcIero oopaszoBanus «Kazauckuit (IIpuBomkckuii) dhenepanbHblii YHUBEPCUTET.
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2. TACITIOPT MPOT'PAMMBbI 3K3AMEHA KBAJIM®UKAITMOHHOI'O

CrnenmnajJbHOCTB cpeiHero npogeccuoHanbHOro odopazopanus: 38.02.03 «OneparmonHas
ACATCIIBHOCTD B JIOTUCTUKE»

HanmMeHoBaHMe KBAJIM(PUKALMH: ONIEPALUOHHBINA JJOTUCT
YpoBeHb NOATOTOBKH: 0a30BbIi
YpoBeHb 00pa3oBaHusi, He00X0IUMBIIi /151 MpHeMa Ha 00y4YeHHe: OCHOBHOE o01iee 0Opa3oBaHue

Cpox mosrydeHusi cpeaHero npogecCMOHAJILHOTO 00pa30BaHus 10 MPOrpaMMe MOATOTOBKH
CIeNUATNCTOB cpeaHero 3BeHa: 2 rona 10 mecsiiien

—I/ICXOI[HBIC TpeﬁOBaHHﬂ K IMOATOTOBKE U IPOBCACHUIO IK3aMEHa KBaJ]I/I(l)HKaIIHOHHOFO mo
IIM.03 «Opl"a]-[]rliialll/lﬂ JIOTUCTUYIECCKUX IMPOUECCOB B TPAHCIIOPTUPOBKE H CEPBUCHOM

00CIYKMBAHUMD)

®dopma NpoBeieH s sk3amena | [IpeseHTanus no utoram yueOHON U IPOU3BOICTBEHHON

KBAIH(PHKALHOHHOTO HPaKTUK (TI0 TPOQUITIO CIIEHUAIBHOCTH )0
cnenuanpHOCTH 38.02.03 «OneparmonHas
JIEATEIbHOCTD B JJOTUCTUKE)

O0beM BpeMeHH HA NMOATOTOBKY H [TogroroBka _1_ Hememns

MPOBEACHHUE IK3aMEHA HpOBez[eHne _l_ JICHb

KBATH(HUKALMOHHOTO

Cpoku npoBe/ieHHsI IK3aMeHa 5 cemectp

KBATH(HUKALMOHHOTO

— Oopa3zoBaresibHble pe3yjbTaThl Mo uToram ocsoeHuss IIM.03 «IIJIAHUPOBAHUE H
OPI'AHM3ALNUA JOI'MCTHYECKUX IMTPOLHECCOB B TPAHCIIOPTUPOBKE U
CEPBUCHOM OBCJYKUBAHUW»

Buo npogpeccuonanvroii oesmenvnocmu: Opeanuzayus 102UCmMU4ecKux npoyeccos 8
MPAHCROPMUPOBKE U CEPBUCHOM OOCTYHCUBAHUU

K 3.1 IInaHupoBaTh, MOArOTAaBIUBATE U OCYLIECTBIISITH IIPOLECC IEPEBO3KH T'PY30B.
IIK 3.2 Ormpenensats napaMerpsl JOTHCTHYECKOTO CepBUCa
IIK 3.3 OLeHUBaTh Ka4eCTBO JIOTUCTHYECKOTO CEpPBHCA.

YCJIOBUA IOAI'OTOBKH U ITPOBEJIEHUA
9K3AMEHA KBAJIM®GUKAIIMOHHOI'O

3.1. lokymMeHTAIlHOHHOE 00ecnedeHre MOATOTOBKY 1 MPOBEIEHHUs IK3aMeHa KBATH(PUKAIMOHHOT0

Ne

u/n HauMeHoBaHue 1OKyMeEHTA

- denepanbHbIiI roCy/IapCTBEHHBIN 00pa3oBaTeNbHbII CTaHAapT CpeIHero
npodeccuoHabHOTO  oOpazoBanust mo cnenuanbHocTH  38.02.03  «OmnepannonHas
NEeSITENIbHOCTD B IOTUCTHKE.
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[onosxxenne ot 21 nexadbps 2016 r. Ne 1.3.1.40-03/89 «O0 sk3amene (KBaIU()UKAITHOHHOM)
MpOrpaMM TOJITOTOBKHU CIICHUAIMCTOB CpeHero 3BeHa Ena0yxckoro uHCTUTyTA ((hrmrana)
(benepaabHOro TOCYIapCTBEHHOTO aBTOHOMHOTO 00pa30BaTEIbHOTO yUPEKICHHUS BBICILIETO
oOpazoBanus «Kazanckuit (IIpuBommkckuil) ¢enepanbHbIi

YHUBEPCUTETY.

JIOKyMEeHTBI, TOATBEPXKIAIOIINE OCBOCHHE OOy4YalOMMMHUCS KOMIIETEHIMH TIpU HM3ydYeHUH
TEOPETHYECKOT0 MaTepralla U MPOXOKICHHUS MPAKTHKH TI0 K&KAOMY W3 BUIOB Mpo¢)eccHOHATBHOM
JeATeIbHOCTH (AKYPHAJIBl TEOPETUIECKOr0 00yUYEeHHUs U TIPAKTHK 32 BECh TIEPHOA 00yUYeHHUsI, CBOAHAS
BEIOMOCTh YCIEBAEMOCTH OOYyYaroluXxcs, 3aUeTHbIC KHMKKU BBITYCKHHKOB, aTTECTAIllMOHHBIC
JIUCTHI).

[TpoToxoi(br) 3acenanuii KOMHUCCHUHI

3.2. Texuuueckoe odecneyeHue MOATOTOBKH U MMPOBECACHUA IK3aMEHa KBaJ'lI/I(l)HKaIIHOHHOFO

Ne HaunmeHoBaHnue TpedoBaHue

/1

1 Ob6opynoBanue MIEPCOHATLHBIA KOMITBIOTEP
MEMapOeKTOp;

2 PaGoune mecra CTaHJAPTHBIN KaOWHET ¢ TIOCaJJOYHBIMUA MECTAMH JIJIsl TIOITOTOBKU U
3aIUTHI

3 Marepuab [pesenTanun

5 Aymuropust yaeOHBII KaOMHET
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4. ®OPMA MPOBEJEHUSA SK3AMEHA KBAJIMOUKALTUOHHOI'O

IIpe3enTanus nmo 3agaHusM y4eOHOH W NPOM3BOACTBeHHOHM mpakTuk mo IIM.03

«OPI'AHM3ALIMA

JJIOTUCTUYECKHUX

MMPOLIECCOB B

TPAHCIIOPTUPOBKE U CEPBUCHOM OBCJIYKUBAHUW»

4.1, Tpe6oBaHus K NPAKTHYECKUM 3aJaHUAM
[IpakTryeckue 3a1aHUs B MPE3CHTAIMN COCTABISIOTCS HA OCHOBE (D)OHIOB OLEHOYHBIX CPEIICTB

ohopMIICHHE PE3yJIbTATOB
JK3aMeHa

KBaJ'II/I(bI/IKaI_[I/IOHHOFO

Bceepoccuiickoli  onumnuansl  mpodeccHoHamBpHOrO  MacTepcTBa 1o - crnenuaibHocTH - 38.02.03

<<OHCpaHI/IOHHaﬂ JACATCIIbHOCTD B JIOTUCTUKE)
4.2. TpeGoBaHus K Mpolleype MPOBeIeHHs IK3aMeHa KBATH(UKATMOHHOTO

Ne JTanbl IK3aMeHa Copepxanue

n/n

1. [Ipe3enTamus mo uroram CryneHThl IeNaroT 10KIa
y4eOHOMI u
IIPOU3BOICTBEHHON
NpakTUK (10  MpOQHII0
CHEIUATHLHOCTH)

2. OtBetrbl  cTyneHTOB Ha | OTBETHI  CTYAEHTOB HAa  BONPOCHI  4YJIEHOB  KOMHCCHH,
BOIIPOCHI KOMHUCCHHU HEMMOCPEACTBCHHO CBA3aHHBLIC C paCCMaTPUBACMBIMHU BOIIPpOCaAMU

3 [Tpunstue peurenus | Pemenue xomuccun 00 OIleHKE MPUHUMAIOTCS Ha 3aKPHITOM
KOMUCCUEN o | 3aC€AaHUM OTKPBITBIM I'OJIOCOBAHHWEM ITPOCTHIM OOJILIITMHCTBOM
pe3ynpTataM IIPOBEACHUSA TOJIOCOB YICHOB KOMHUCCHUH, YHYaCTBOBABIIMX B 3aCCIAaHUU. HpI/I
JK3aMeHa paBHOM 4YHCJIE€ TOJOCOB TOJOC TMpe€accaarcisd sABIACTCA
KBaTH(DHKAIOHHOTO PCILIAIOIIHM.

4 JlokyMeHTabHOE DUKCUPOBAHUE PEIICHUH KOMHUCCUU B MPOTOKOJIAX.
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5. KPUTEPUU OLIEHKH

5.1. Kpurepuu oueHKH pe3yJibTaTOB 3K3aMeHa KBAJIN(PUKALMOHHOTO

«OTINIHO»

CrtyneHT oOHapyXuBaeT TJyOOKME 3HAHUS TIPU TOJITOTOBKE TMPE3CHTAIMU. BBIBOABI |
pEeKOMEHJAIlMi  apryMEHTHPOBAHBI. Martepuan  U3IOKEH B ONPEACICHHOW  JIOTHYECKOM
MOCJIEIOBATEIBHOCTH, OCO3HAHHO, JUTEPATYPHBIM SI3BIKOM, C HCIIOJb30BAHHUEM COBPEMEHHBIX HAaYYHBIX
TEPMUHOB.

OCHOBHBIC 3aJaHHS PACKPBITHI IOJHOCTBIO M 0Oe3 omuOoK. Pa3BepHYTO apryMeHTHPYIOT
BBIJIBUTAEMBIC TTOJIOKEHUS, PUBOIAT yOeauTebHbIe npuMepbl. OOHAPYKUBACT aHATUTHYSCKUM MOIX O
MIpU TIOJITOTOBKE PEIICHUs MTPaKTUUECKUX 3aa4. [lenaer comepkaTenbHbIe BBIBOIBIL.

IIpu orBeTe Ha BOMPOCH KOMHUCCHU CTYACHT OTBEYACT YETKO U TPaMOTHO IEMOHCTPUPYET
CBOOOIHOE BJIaJICHUE MATEPHAJIOM.

«Xopouio»

CtyneHT OOHapy»KMBAaeT XOpPOIIME 3HAHUA NPU TOATOTOBKE IIPE3CHTAllMU. BhIBOABI U
pEKOMEHAIIN! TOCTATOYHO apTyMEHTHPOBAHEI. MaTepuai U3JI0KEeH B JIOTHYECKOHN MOCIIeI0BATENbHOCTH,
OCO3HAHHO, JIUTEPATYyPHBIM SI3HIKOM, C UCITOJIb30BAHUEM COBPEMEHHBIX HayIHBIX TEPMUHOB.

OCHOBHBIC 3aJlaHUsT B IICJIOM PaCKpPbITh, MMEIOTCS HE3HAYMTENbHbIC OIMOKU. CTyneHT
ApPTYMEHTHPYET BBIIBUTAEMEBIEC TIOJIOKEHUS, PUBOANUT MpUMephl. OOHAPYKUBACT AaHATMTUYCCKUH TTOIX 0T
TP TIOATOTOBKE PEMICHUS MTPAKTUUECKUX 3aad. JlearoT 0CTaTOYHO COMEePIKATEIHHBIE BHIBOIBL.

IIpu oTBeTe HA BOMPOCH YIEHOB KOMHUCCUHU CTYACHT OTBEUAET IO CYIIECTBY M JIEMOHCTPUPYET
XOopoIiee BIaJcHUe MaTepraaoM paboThI.

«Y/10BJAETBOPUTEILHO»

CryneHT OOHApYXXWBAIOT YIOBIECTBOPHUTEILHBIC 3HAHHWS TIPU ITOATOTOBKE IIPE3CHTAITUM.
BrIBOABI 1 peKOMEHIAIINH apTyMEHTUPOBAHBI HETOCTATOYHO. MaTepuai H3JI0KEeH IMOCIeIOBATEIBHO.

OCHOBHBIC 33aJIJaHHsI PACKPBITHI HE MOJHOCTHIO, UMEIOTCS 3HAUYNUTENbHBIC OmMUOKA. CTyIeHT He
APTYMEHTHPYET BBIIBUTaEMBIC ITOJIOKEHUS, TIPIUMEPHI HOCST OOIIHIA XapaKTep.

OTBeTHI HA BOMPOCH WICHOB KOMHCCHHU BBI3BIBAIOT Y CTYACHTA 3aTPYOHCHHS, CTYIACHT
JIEMOHCTPHUPYET yIOBICTBOPUTEIHHOE BIIAJICHIE MAaTEPHUATIOM PaOOTHI.

«Heyv/10BJ1eTBOPUTEILHO»

CryneHT OOHapy)XMBaeT HEYIOBICTBOPUTEIbHBIC 3HAHUS TIPH IOATOTOBKE ITPE3CHTAITHH.
BeiBogpl W peKOMEHIAIMM apryMEHTHPOBAHBI HEBEpHO. MaTepruan W3IIOKEH OeccBSI3HO U
HEIOCIICA0BATEIBHO.

OcHOBHBIE 33JaHHS BBITIOJHEHB HEBEPHO, WMEIOTCS KpuTHUeckue ommOkn. CTyaeHT He
apryMEHTUPYET BbIABUIAEMBIE MTONOXKEHUS, IPUMEPBI OTCYTCTBYIOT.

Ha Bompock! 4ieHOB KOMUCCHY CTY/ICHT HE OTBEUAET, TNO0 OTBEYAET HEBEPHO, JEMOHCTPUPYET
HEYJOBIIETBOPUTENHHOE BIaICHHE MaTepHaioM paboTEHI.
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