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Conep:xanue

1. IepedeHp mIaHUPYEMBIX PE3YNBTATOB OOYUEHHS MO JUCHUILINHE (MOMYIIO), COOTHECEHHBIX C IUIAHHPYEMbBIMU
pesynpraTtamu ocsoerns OITIOIT BO

2. Mecro mucnumuinHbl (Moxyist) B crpykrype OITOIT BO

3. O6beM muCHMIUIMHBI (MOAYJISI) B 3a4ETHBIX CAMHMIAX C YKa3aHWEM KOJIMYECTBA YAacOB, BBIACICHHBIX HA
KOHTaKTHYIO pabOTy oOyyaromuxcsi ¢ mpernojaBateneM (10 BUAaM ydeOHBIX 3aHATHI) M Ha CaMOCTOSATENBLHYIO paboTy
oOyJaromuxcs

4. ConepxaHue AUCHUILINHBI (MOAYJIS), CTPYKTYPHPOBAHHOE IO TeMaM (pasfesaM) ¢ yKa3aHHEM OTBEJEHHOIO Ha
HUX KOJIMYECTBA aKaJeMHUYECKUX YaCOB U BUIOB YUE€OHBIX 3aHATHH

4.1. CtpyKTypa U TeMaTHYECKU TUIaH KOHTAKTHOM U CaMOCTOSITENIbHOM pabOThI 1O AUCUUIUIHHE (MOJYIIIO)

4.2. CopepxaHue JUCHUILTAHBI (MOJLYJIs)

5. IlepeueHp y4eOHO-METOINYECKOTO O0ECHEUEHHUS U CaMOCTOSATENBHOM paboThl 00YJaOIMXCs 10 JTUCIUTLIHHE
(Momym0)

6. ®oHJ OIIEHOYHBIX CPEICTB 0 AUCIUIUINHE (MOJIYIIIO)

7. IlepedeHs nmuTEpaTyphl, HEOOXOJUMON AJISI OCBOCHUS JUCIIUIITHHBI (MOTYIIS)

8. IlepeueHp pecypcoB WHPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOH ceTn "MHTepHeT", HeOOXOIMMBIX ISl OCBOCHHUS
JUCTIATUTHHBL (MOTYIIST)

9. Meronndeckne ykazaHus I 00y4JaroMMUXCs [0 OCBOSHHIO JUCIUIUIMHBI (MOIYJIS)

10. ITepeuenp MHGOPMAIMOHHBIX TEXHOJIOTHH, HCIIOIb3YEMBbIX ITPH OCYNIECTBICHUU 00pa30BaTEILHOTO Mpollecca Mo
JUCLUILIHHE (MOJYJII0), BKIFOUAs EpeUeHb MPOrpaMMHOT0 oOecreyeHus] 1 HHGOPMaIMOHHBIX CIIPABOYHBIX CHUCTEM (TIpH
HEO0XOIUMOCTH)

11. Onucanue mMaTepuaaIbHO-TEXHUYECKOW 0a3bl, HEOOXOMUMON JI OCYIIECTBICHUS 00pa3oBaTeNIbHOTO IMpoliecca
0 JUCUIUILTHHE (MOTYITIO)

12. CpencrBa aganTaiy IpenoaBaHusl TUCIUILTMHBI (MOIYJIs) K MOTPeOHOCTSIM 00y4aronuxcss HHBAINUIOB M JIUIL C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/10POBbSI

13. TIpunoxenue Nel. @OHA OLIEHOYHBIX CPEICTB

14. INpunoxenue Ne2. [lepeyens nmurepaTypbl, HEOOXOIUMOH 1JIs1 OCBOCHUS JUCLUIIIIMHBI (MOJTYJIS)

15. Ipunoxenne Ne3. IlepeyeHb MH(MOPMAIMOHHBIX TEXHOJOTHH, HCIIOJIB3YyEMBIX IUISi OCBOCHMS IMCIUIUINHBI
(Mopynist), BKITFOUYAs MepedeHb MPOrpaMMHOTO obecriedeHus 1 HH)OPMAIIMOHHBIX CTIPABOYHBIX CUCTEM



IIporpammy nucnuIuIMHB paspabotan(a)(u) 3aBemyromuii kadenpoit, k.H. (mouent) I'pomo E.B. (Kadempa
¢dunocopuu corponorun, Oraenenue Gpuaonoruy U ucropun), EVGromov@kpfu.ru

1. IlepeyeHbr mNJAHMPyeMbIX pe3yJIbTATOB OOy4YeHHS] MO AUCUMIUIMHE (MOAYJII0), COOTHECEHHBIX C
IUIAHUPYEMBIMH pe3yabTatamu ocsoenus OIIOII BO

O6yqa}0m1/n‘/ic;{, OCBOUBIILHI JUCHUIIIINHY (MO,Hy.]'IL), JOJIDKCH 06ﬂaﬂaTL CJICAYIOIMMUMU KOMIICTCHIUSAMMU:

HIndgp PacuingpoBka
KOMIETEeHIHH npuodperaeMoii KOMIeTEHIMHI
YK-3 3HaTh NMpaBmIa KOMaHIHON PabOTHI; HEOOXOAMMBIE YCTIOBHS sl 9P PEKTUBHON KOMAaHTHOMW PaboTHI
YK-3.1 3HaTh NPUHITUIIBI TOUCKA HHYOPMAIHH, KPUTHIECKOTO aHAJIN3a U CHHTE3a HHPOPMAITUH, METOIUKHI
CHCTEMHOT0 TIOJIX0/1a JIJIsl PEIIEHISI TOCTABICHHBIX 3a/1a4
YK-3.2 YMeTh IIaHupOBaTh KOMaHIHYIO pabOTy, pacIpeAessTh MOPYUCHUS U IEIETHPOBATh IIOJTHOMOYHS

YIIeHaM KOMaH[IbI; OPTaHNU30BBIBATh 00CYKACHNE Pa3HBIX HACH W MHEHUIT; IPEIBUANT PE3yIIbTaThl KaK
JINYHBIX, TAK ¥ KOJUICKTHBHBIX JACUCTBHIA, OPraHU30BaTh U PYKOBOJUTH paO0OTON KOMaH/IbI, BEIpAOaThIBAs
KOMaHJHYIO CTPATETHUIO JJIs JOCTUKESHHsI IOCTABICHHOH LIeJU

YK-3.3 Brnanets HaBBIKaMH OCYLIECTBIICHHS IESTEIBHOCTH IO OPraHU3allii U PyKOBOJCTBY PabOTOM KOMaH/IbI
JUIs JOCTHKEHMs TOCTaBIEHHON 1eNTu

OO0yJaronuiics, OCBOUBIIHHA JUCIUILINHY (MOIYJB):

JlomkeH 3HaTh:

- 0 COBPEMEHHOM COCTOSIHUM 1 OCHOBHBIX HAIIPaBJICHUSX OTEUECTBEHHON M 3apyOe)KHOH KOH(IMKTOJIIOTHH;

- 00 OCHOBHBIX NICHUXOJIOTUYECKHX U COIIMOJIOTMIECKUX TEOPHUSIX BOZHUKHOBEHUS KOH(INKTA;

- 00 OCHOBHBIX 3aKOHOMEPHOCTSIX B OCOOCHHOCTSX IPOSIBIICHHSI KOH(INKTOB B Pa3IHMYHBIX cepax 0oOIIecTBEHHOM
KU3HUY,

- CYIIHOCTh, 3aKOHOMEPHOCTH ¥ (PYHKIMH pa3BUTHSI KOH(DINKTA,

- IICUXOJIOTHYECKHE OCOOCHHOCTH KOH(MIMKTHBIX JHYHOCTEH W OCHOBHBIE CTPATErMH IIOBEJCHUS JIMYHOCTEH B
KOH(JIMKTE.

JloikeH ymeTs:

MPUMCHATH pa3JIMYHbIC TEXHOJIOTUN pa3spClICHUA KOH(I)J'II/IKTa;

- peryJaupoBaTh KOH(GIUKTHYIO CUTYAIIHIO, ITyTEM BEJCHUS ICPETOBOPHON eI TEIbHOCTH;

- AHAJIU3UPOBATH, AUATHOCTUPOBATH U YIIPABJIATH KOH(I)J'II/IKTHI)IMI/I CUTyallUsIMHU.

JlomxeH BlIaieTh:

- OCHOBHBIMH MOHSTHAMH U KaTETOPHAMH KOH(IMKTOJIOTHH;

- CHCTEMOH 3HaHUH KOH(IMKTOJIOIMH Ha OCHOBE IIEHHOCTHOT'O OTHOIICHHMS K AEATEIBHOCTH B CHCTEME «UECIIOBEK-
YEII0OBEKY;

- OCHOBHBIMH IICHXOJIOTO-TIEJarOTHYeCKUMH yYMEHHSIMH B YIIPABICHHH CJIOXHBIMH CHUTYalUSIMH: aHaJIMTHKO-
JIMarHOCTUYECKUMH, TPOTHOCTHYECKUMH, MPOEKTUPOBOYHBIMH, KOHCTPYKTHBHO-OPTaHM3alMOHHBIMH, KOHTPOJBHO-
OLICHOYHBIMH, KOMMYHHKATUBHBIMH, pe()IEeKCUBHBIMU.

- BaXXHEHIIUMU NPO(ECCHOHANBHO-TMYHOCTHBIMU Ka4yeCTBAMU: OMIIATHEH, TOJEPaHTHOCThIO, pedieKcuei,
MIPOAYKTUBHOT'O BSaHMOHeﬁCTBHH MCXKIY YJICHAMHU KOJIJICKTUBA, YyBCTBOM OTBCTCTBCHHOCTU 3a IMPUHATHIC PCIICHUA,
KpPEaTHBHOCTBIO.

2. Mecto nucuuminnsl (MoayJs) B ctpykrype OIIOII BO

HanHas pucrmmummHa (MOIynb) BKIrodeHa B pasgen "B1.B.JIB.01.02 [ucumrummesl (Momynu)" OCHOBHOM
npodeccronansHON oOpasoBatenbHOl nporpammbl 44.04.01 "Ilemarormueckoe obOpasoBanne (busnec-nenaroruka)" n
OTHOCHTCS K JUCIUIIMHAM IO BBIOODY.

OcBauBaercs Ha | kypce B 1 cemecTpe.

3. O0beM AUCHMILUIMHBI (MOAYJISI) B 32a4eTHBIX €IMHMIAX ¢ YKA3aHMEM KOJINYeCTBa 4ac0B, BbIAEJEHHbIX HA
KOHTAKTHYI0 pa0oTy oOy4yaloumuxcs ¢ mpenojaaBarejeM (0 BHIaM Y4eOHBIX 3aHATHI) M HA CAMOCTOSITEJBHYIO
padoTy o0yyammuxcs

OO6mast TpyI0eMKOCTh TUCIUTIINHBI COCTaBISAET 2 3a4eTHRIX(bIe) eauHuI(bl) 72 Jaca(oB).

Konrakrras pabora - 72 gaca(oB), B TOM YHCIIE IEKTpoHHOE o0ydeHne — 16 gaca(oB), Jekuun - § yaca(oB), B T.4. B
anekTpoHHOU (opme — 0 waca(oB), mMpakTUUeCcKHe 3aHATHUS — 8 yaca(oB), B T.4. B dJeKTpoHHOH (popme — 0 gaca(oB),
nmaboparopHbie paboThI - 0 yaca(oB), KOHTPOJIb CAMOCTOSITETLHOM padoTHI - 0 gaca(oB).

CamocrosrenbHas padboTa - 52 yaca(oB).

Kontpons (3auer) — 4 yaca(oB).

dopma MPOMEKYTOYHOTO KOHTPOJIS AUCIUILTHHEL: 3a4éT B 1 cemecTpe.

4. ConepkaHue JHCHUILUIMHBI (MOIYJisl), CTPYKTYpPHPOBaHHOe IO TeMaMm (pa3desiaM) ¢ YyKa3aHHeM
OTBEJIEHHOT0 HAa HUX KOJIMYeCTBA aKa/IeMHYeCKHUX YACOB H BU/AOB Y4eOHBIX 3aHSATHIA

4.1 CTpyKTYypa ¥ TeMaTH4YeCKHii MJIaH KOHTAKTHOI ¥ CAMOCTOSITeJILHOI PadoThl MO0 TUCHUILIHHE (MOIYJTI0)
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Tema 1. BBenenue B
1. [npoGiieMaTHKy 1 2 0 2 0 0 8
KOH(JIUKTOJIOTHH.
2. |Tema 2. AHanu3 KOH(IMKTA. 1 0 0 0 10
Tema 3. [loBenenue i B 2 2
3 [Te 3. IloBenenue moge 1 0 0 0 10
KOH(JIMKTE.
Tema 4. BHyTpUIMYHOCTHBIE
4. koG IHUKTH 1 KOHQIUKTEI B | 1 0 0 0 10
OpraHU3aIHsX. 2 2
Tema 5. KonhaukTsl B
5. e 1 0 0 0 8
Mearoruyeckoii cpese.
Tema 6. MeTonbl ynpaBiieHUst
6. ToMa 6. Meronerynpasaenns | 4 |, 0 2 0 0 6
KOH(JIMKTaMH.
Uroro 72 8 0 8 0 0 52

4.2 Conep:kaHue TUCHUTLTHHBI (MOAYJIsT)

Tema 1. BBeienue B mpod1eMaTUKY KOHQJIHKTOJIOTHH.

Kondmukronorust — Hayka 00 M3ydeHNN KOH(MIMKTOB U crocobax ux yperynupoanusi. OOBEKT, IpeAMeT, el 1
3a1a4n  Kypca TeopeTnko-MeTOJOJOTHYECKHE OCHOBBI KOHQUIMKTONOTHH. KOHQIUKTONOTHS B CHCTEME HayK.
XapakTepucTHKa KOH(UIMKTa Kak conuanbHOro ¢enomeHa. I[loHsTne KOH(DIMKTa, €ro CYIIHOCTh U CTPYKTypa.
HeoOxoaumble W JOCTaToyHbIE YCIOBMS BO3HUKHOBEHHMs KoHGuukTa. [Ipenmer koHgunkTa, 00pa3 KOH(IMKTHOW
CUTYyallMM, MOTHBBI KOH(IMKTA U TIO3UIMK KOH(IUKTYIOIINX CTOPOH M UX PoJib B aHaiu3e KoH(uukra. Kiaccupukanms
koH(mkToB. 1. Knaccugpukaunsi KoHQIMKTOB MO KPUTEPUSIM: - CTOPOHBI KOH(IIHMKTA; - chepbl Hannuusi KOoH(IMKTA; -
PE3yJIbTATUBHOCTH; - HAPABJICHHOCTH; - ACTIEKTy MOTPEOHOCTEH; - MPOAODKUTEIBHOCTH BO BpeMeHHU. 2. MoenupoBanue
KOH(IINKTOB B COOTBETCTBUH C THITOJIOTHEH.

Tema 2. AHa/IU3 KOH(PIUKTA.

CTpyKTypHBIC 3JEMEHTH: KOH(DIUKTAHTHI, 30Ha PAa3HOTIACHS, MPEACTABICHUSI O CHTyallld, MOTHUBHI U JCHCTBUS
KOH(IINKTAaHTOB.

[MpuymHBEI W CTUMYJNBI BO3HUKHOBeHHs KOHQuuKTOB. Wmmosnn. JIuHamuka koH(uukra. CTagum pa3BUTHA
KOH(IIMKTA: TPEAKOHMDINKTHAS CHUTyallus, WHIWACHT, OCKalalWsi, KYyJIbMHHAINS, 3aBepIIcHHe KOH(]IMKTa,
MOCTKOH(JIUKTHAS CUTyaLusl.

Tema 3. IloBenenue Jawjei B kKOHJIUKTeE.

PaccMoTpeHre KOHKPETHBIX KOH(M)JIMKTOB, KOH(IMKTHBIX CHTyaluid. BeineneHue MopQoJIorHYecKuX equHUI]
(KOH(IMKTAHTHI, PEIMET KOH(IIMKTA, 30Ha PAa3HOIJIACHH, NMPEAICTaBICHUS KOH(DIUKTAHTOB, X nelcTus). OnpeneneHue
JUHaMUKW pasBUTUA KOH(bJ'II/IKTaI MO)IeJ'II/I IIOBEACHUS JINYHOCTHU B KOH(I)J'II/IKTHOM B38.I/IMOI[CI710TBI/II/I 1 UX XapaKTCPUCTHKA.
IIcuxosornueckrue 0COOEHHOCTH JIMYHOCTH, BJIMAOIINC HA BOSHUKHOBCHUC KOH(I)J'II/IKTOB. HpI/IpOI[HI)Ie CBOICTBA JIMYHOCTH.
Cucrema moTpeOHOCTEH, MOTUBOB, HHTEPECOB. BHyTpeHHEe TpeAcTaBIeHHEe TMYHOCTH O cebe, ee «S1-00pa3y. Crparerun
moBeeHUS B KOH(IUKTE: n30eraHWe, COMCPHUYECTBO, MPHUCIIOCOONICHHWE, KOMIIPOMHCC, COTpyXHHYecTBO. (Tomac—
Kunmen). OOmias xapakTepUCTHKa CTHIS MOBEINCHUS. VIHAWBHUIYANbHBIA CTWIIb IOBEICHUS B KOH(IUKTE: MApTHEPCKUH,
MparMaTU4ecKui, IICHXO3alINTHBIA, JOMHHAHTHBIN, KOHTAKTHBIA, camMoyTBepkiaromuiics. OCHOBHOE COJEp)KaHHE
peryJIMpoBaHUs OTHOIIECHUH C KOH(GIMKTaHTaAMHU: IPOTHO3UPOBAHKE, IIPELYTIPEXKICHNE, CTUMYJIUPOBAaHNE, PEryIUpOBaHHE
U paspemieHHe. TEXHOJNOTHH pPeryaupoBaHds KOH(MIMKTa: WHPOPMAIMOHHBIE, KOMMYHHKAIIMOHHBIC, COIHAJIbHO-
MeIarOrMYeCKIe, OPTaHM3aHOHHEIE.

Tema 4. BHyTPMJIMYHOCTHBIE KOH(PJIMKTHI U KOHQJIHMKTHI B OpraHu3anusx.

[lonATHe BHYTPMWIMYHOCTHOTO KOH(IIMKTA W €ro o0coOcHHOCTH. OCHOBHBIE TICHXOJOTHYECKHE KOHIICTIITIH
BO3HHUKHOBEHUS BHYTPMJIMIHOCTHBIX KOH(IIMKTOB.

[Moxxon 3. ®peiina B 000CHOBAHUH BHYTPUIIMYHOCTHOTO KOH(IMKTa. MHOTOCIONHOCTS TMIHOCTH. CO3HATEIhHOE-
Oecco3HarenbHOE. 3allMTHBIE MEXaHM3MBI: OTpPHUI@HWE, 3a0blBaHHE, BBHITECHEHHE (aHTa3WH, NPOEKLHH, 3aMelIeHHE,



paronanm3anus. IloctdpeliancTckue KoHIENIHUHA. TeopHus KOMIUIEKCa HETOoJTHOUEeHHOCTH A. Ammepa. YdeHue 00
skcTpaBepcun W uHpoBepcun K.IOHra. KoHIemmus «IK3UCTEHIMOHAIBHOW auxoToMun» O.Dpomma. Teopus
KOTHUTHBHOTO auccoHadca JI. @ecturrepa. Ponessie kordmukTs! o Jk. Muny. Teopus nputszanuit A. Macioy. @opMsr
MIPOSIBIICHUS] BHYTPHIMYHOCTHBIX KOH(MIMKTOB. W WX CHMITOMBI: HEBpacTeHHUs, 3W(OpHs, perpeccus, MPOeKIHs,
HOMaJM3M, panroHaiam3M. Crioco0BI pa3pemeHust BHYTPIIIMIHOCTHRIX KOH(IMKTOB U UX COJACPKaHNE: KOMIIPOMHCC, YXO/,
MIEPEOPUCHTAIHS, CYOIUMAaNus, HACaIN3als, BEITECHEHHE, KOPPEKIHs. JnarHocTHKa CTpaTerny U CTUIIA TIOBEACHUS TIPH
BHYTPWJIMYHOCTHOM KOH()JIHMKTE.

[MonsiTve MeXIMYHOCTHOTO KOH(IHMKTA. OCOOEHHOCTH MEXIMYHOCTHBIX KOH(JIMKTOB. MOTHMBALMOHHBIH MOAXOM
M. Hoitua u I'. MakknuntoHa. KOrHUTUBHBIN, AEATENBHOCTHBIN, OPraHU3AIMOHHBIN U Jpyrue MOIAXOAbl B TEOPHU
BO3HUKHOBCHUS MEXINYHOCTHBIX KOH(bJ'II/IKTOB. Hoxanmauml MEXKJIIMYHOCTHBIX KOHq)J'II/IKTOB. B3aumocss3b
MEKIIMYHOCTHBIX C BHYTPUJIIMYHOCTHBIMU U TPYIIIIOBLIMU KOH(l)J'Il/IKTaMl/I. Knaccy[(anaunﬂ MEXKJIMYHOCTHBIX KOH(I)J'II/IKTOB
1o cepam CymiecTBOBaHUS U 1o cBoeMy 3ddekTy, QyHKIHMOHATBHBIMU MOCIEACTBUAMH, TI0 KPUTEPUSIM PEaIbHOCTH U
HCTUHHOCTUJIOXKHOCTH.

[IpenotBpamenne, MpopUIAKTHKa BO3ZHUKHOBEHUS MEKIMYHOCTHBIX KOH(IUKTOB. YTpaBiIeHHE KOHMIMKTaMU U
KOH(IIUKTHHIMH OTHOIICHWSMH Ha CTAJUAX MX BO3HUKHOBeHHA. CTHUMyITHpOBaHWE KOHQIHKTA, €ro (JOPMBI H CPE/ICTBA.
Hcnonp30BaHUE pe3ymbTaTOB OTACIHHBIX aKTOB KOH(MIMKTHOH OOpPBOBI, a TakkKe Pe3yabTaTOB pa3pemIcHUs KOH(IUKTOB.
[IpoekTHpoBaHNE U KOHCTPYHPOBAHNE KOH(IIUKTOB, MX MOCIeACTBUA. CrieruduKa MposSBICHUS MPHINH MEKIHYHOCTHBIX
KOH(IIUKTOB B PAa3JINYHBIX BUAX JACSITEIBHOCTH U ITyTH UX Pa3pEIICHUS.

[MonsiTve opraHu3alnny Kak OCHOBHOM SIUEHKH B CTPYKTYpE COBpeMeHHOro oouiecTBa. OCHOBHBIE THUIIBI KOHQJIUKTOB
B OPTaHU3AIMIX: JIMYHOCTH-INYHOCTD (MEXJIMYHOCTHBIE), IPYyNNa-Tpymna (MeXIpyIoBbIe), TPYNIa-THIHOCTh. DYHKITNH
KOH(I).HI/IKTOB B OpraHu3amnuu. (DaKTO]:’)I:.I7 BIUAONINE Ha BO3HUKHOBCHUC KOH(bJ'II/IKTOB B TIpynnax: 4YHCICHHOCTb
He(opMaNTbHOM TPYIIIBI, COCTAB, HATMYME HOPM IOBEJCHUS Y JAHHON IPYIIbI, CYIIECTBOBaHUE HEQOPMAIBHOTO JIHACPA,
pacnpenenenue pojei. KoHGIMKTE Ha pa3NIWIHBIX CTATUSAX €r0 Pa3BUTHSA KOJUIEKTHBA B OpraHU3alldU: TEPBHUYHOTO
cuHTe3a, MU GepeHIANNN, HHTETPAIlUN, CTaOWIN3aIMA I pacianga. Buabl KOHQIUKTOIOTHYECKOW ACATEIEHOCTH IO
YOPaBJICHUIO KOHOIUKTAMA B OpraHU3alusx. MeTombl OTpeIeiIeHUs CIDIOYCHHOCTH M CTaINU Pa3BUTHS KOJUICKTHBA, €TO
MukpokiauMara. Conuomerpus. [lcuxonoruueckuil knumarundeckui kpyr b.Takmena.

Tema S. KondukThl B negarornueckoii cpene.

[Ikona kak equHUIIa 00pa3oBaHus U €€ coluanbHble GYHKIMH. DakTOpbl KOHPIMKTHOCTH B OTHOILIEHMSAX B LIKOJIE.
[IxonbHBIE KOHQUIMKTHI: NMPUYMHBI BO3HHUKHOBEHUS, JAWHAMUKA Pa3BUTHS, KiaccuUKauus, (QyHKIUH ¥ MOCIEACTBHS.
KOoH(IUKTE B OTHOIIEHHUSAX MEXAY POIOUTEISIMH M ACTHMU. IIpHYHMHBI AETCKO-POAUTENBCKAX KOHGIUKTOB. DYyHKIINH H
MOCTIEICTBHS KOH(IINKTOB B IIKOJE.

Tema 6. MeToabl ynpaBjieHHus KOHPJIUKTAMU.

TexHonorun BeIxoaa n3 KoHduukra. [ToHATHE M TIpHpOAa CTpecca, ero CynTHOCTh. [ [pHYMHBI 1 HICTOYHUKH CTpecca.
Bunbl cTpeccoB: XpOHUYECKHH, OCTPBIN, (PU3HOTOTHUSCKHA U TICHXOJIOTHYECKUN. DaKTOPBI, BBHI3BIBAIOIINE CTPECC:
OpraHM3aIlMOHHBIE, BHEOPTaHN3AIIMOHHBIE, TMYHOCTHEIE. Da3bl Pa3BUTHS CTpecca: MOOHMIIM3ANNS, 1e3adarTaIlis,
Jie3opranu3anys. BiusHue TemrepaMenTa Ha cocTosiHue crpecca. [Ipodeccronanbhslii crpece [Ipodunaktrika ctpeccos B
MIPOM3BOJICTBEHHBIX CUTYyalUsIX. [IpHeMbl BbIX0/1a M3 CTPECCOBBIX cuTyanuii. CTpeccoycToHYMBOCTh Kak COCO0
npeaynpexaeHus KOHQINKTOB. VIHIUBHyalbHast CTpaTerus 1 TaKTHKa CTPECCOYCTOWYNBOTO NOBeIeHUs. [lMarHoCTHKa
KOoH(IMKTA. J[MarHOCTHKa BHYTPHIMYHOCTHOTO KOH(IIMKTA: TIPOSKTHBHBIC M CTAaHIAPTU3UPOBAHHBIE METOIHKH
(Hecymectyromee xuBoTHOE, Baprerra, T. JIupu, «YpoBeHs.

5. IlepeyeHb y4eOHO-METOAMYECKOT0 oOecmeyeHHs] sl CAMOCTOATEJIbHOH padoThl 00y4YaroluXcs IO
AUCHUILINHE (MOIYJTI0)

CamocrositennpHass paboTa OOYdYalOIUXCSl BBIMOJHSIETCS MO 3aJaHWI0 M IPU METOAWYECKOM pPYKOBOJCTBE
mpernogaBaTens, HO 0e3 ero HemocpeAcTBeHHoro ydactus. CamocrosiTensHas paboTa MOApaszensiercss Ha
CaMOCTOSATENBLHYIO PadOTy Ha ayJMTOPHBIX 3aHATHSIX M HAa BHEAYAHTOPHYIO CAMOCTOSTENIbHYIO padoty. CaMmocTosTeIbHAS
pabora oOy4aronuxcs BKIIOYAET KaK IOJHOCTBIO CaMOCTOSATEILHOE OCBOCHHE OTHEIBHBIX TeM (Pa3lesiOB) AUCHIUILIUHEL,
TaKk W npopaboTKy TeM (pa3aernoB), OCBaUBAEMBIX BO BpEeMsl ayJUTOPHOH padoTel. Bo Bpems camocTosTenbHONW paboThI
oOyuaromuecss 4YUTalOT ¥ KOHCIEKTHPYIOT Y4eOHYI0, HAaydHYI0 W CIpPAaBOYHYIO JIUTEPaTypy, BBIIOIHSIOT 3a/JaHUs,
HaTpaBJIeHHBIE HAa 3aKpeIUIeHHe 3HAHWH M OTPabOTKy YMEHHH M HaBBIKOB, TOTOBATCS K TEKyIIEMY M IPOMEXYTOUYHOMY
KOHTPOJIIO 110 TUCITUIIIINHE.

Opraauzanusi caMOCTOSATEIFHON PaboThl 00yJarOINXCsA PerIaMeHTHPYEeTCs] HOPMaTHBHBIME JIOKYMEHTaMH, y4eOHO-
METOIUUYECKOI TUTepaTypoil M 3JIEKTPOHHEIMU 00pa30BaTeIbHBIMU PECYPCAMH, BKIIIOYAS:

[Nopsinok opraHM3an M OCYIIECTBICHHS 00pa30BaTENBHON JEATENPHOCTH 10 00pa3oBaTELHBIM IIPOTrpaMMaM
BBICIIEr0 O00pa3oBaHMsl - IporpaMMaM OakajaBpuaTa, IporpaMMaM CIHEeNHalUTeTa, HporpaMMaM MarucTpaTyphl
(yTBeprkaeH npukazoM MuHHCTEpcTBa 00pa3oBaHus 1 Hayku Poccniickoit @enepanun ot 5 anpenst 2017 roma Ne301)

[Mucemo MunmcrepctBa obpasoBanmsi Poccuiickoit ®enepanmu Nel4-55-996un/15 ot 27 nosi6ps 2002 r. "OO6
AKTHBU3AIMH CAMOCTOSITEIbHON pabOThI CTY/ICHTOB BBICIINX y4eOHbIX 3aBeCHUH"

YceraB  denepanbHOro  TOCYJIapCTBEHHOIO  aBTOHOMHOTO — oOpasoBarenbHOro  yupexaeHus "KazaHckwmid
(ITpuBomxkckuit) penepanbHbIA yHUBEpCUTET"

IIpaBuna BHyTpeHHEro pacnopsaka (emepasbHOro TOCYHapCTBEHHOTO aBTOHOMHOTO — 00pa3oBaTEIbHOTO
yupexaeHUs BhICIIero mpodeccnoHansHOro oopasoanus "Kazanckuii ([TpuBomkckuit) GenepanbHblid YHUBEPCUTET"

JlokanbHble HOpMaTHBHBIE akThl Kasanckoro (IIpuBomkckoro) deaepanbHOro yHUBEpCUTETA



6. @OH/ OLIEHOYHBIX CPEACTB M0 JUCHHUILIHMHE (MOIY.TI0)

@OH OLEHOYHBIX CPEICTB IO AWCIUIUIMHE (MOMYIIO) BKIIOYAET OICHOYHBIC MaTepHalbl, HalpaBicHHBIE Ha
MIPOBEPKY OCBOEHHSI KOMIIETCHIIMH, B TOM YHWCIIe 3HAHUH, YyMEHWHA W HaBHIKOB. DOHII OICHOYHBIX CPEACTB BKIIOYACT
OIIGHOYHBIE CPE/ICTBA TEKYILET0 KOHTPOJIS M OI[CHOYHBIC CPEICTBA IPOMEKYTOUHOH aTTeCTAIIH.

B ¢onne oreHOYHBIX CpeACTB COAECPIKUTCS Ceayromas HHHOPMAITH:

- COOTBETCTBUC KOMITCTCHIUH ITAHUPYEMBIM pe3ybTaTaM 00YUCHHUS 110 TUCIUILIHHE (MOIYIIIO);

- KpUTEPUH OIICHUBAHMS C(HOPMUPOBAHHOCTU KOMITCTCHIIUH;

- MeXaHMU3M (OPMHUPOBaHHS OLEHKH 110 TUCLUILIHMHE (MOYIIIO);

- OIMMMCAaHUEC NOPpsJKa IPUMCHECHUA U MPOUCAYPbl OHEHUBAHUA JJIA KaXKJ0I'0 OLICHOYHOT'O CPEICTBA,

- KpUTEPHUH OLEHUBAHUS JJIS1 KaXKI0TO OILIEHOYHOTO CPEJICTBA;

- colepXaHHE OIICHOYHBIX CPEJACTB, BKIIOYas TpeOOBaHUs, TNPEIAbSIBISIEMble K JEHCTBUSAM OOydYaromuxcs,
JIEMOHCTPUPYEMBIM pPe3ybTaTaM, 3aJaHHs Pa3THIHBIX THIIOB.

@DOoH/I OIIEHOYHBIX CPEICTB 0 TUCHUIUIAHE HaxoauTcs B [IpumoxkeHnn | k mporpaMMe AUCIUTLTHHBI (MOIYITIO).

7. IlepeyeHb JIUTEPATYPHI, HEOOXOAUMOIM 1JIs1 0CBOECHHMS TUCHUITUHBI (MOIYJIsA)

OcBoeHne IUCHMIUIMHBI (MOIYJIsl) MpEAINosaraeT U3y4eHHe OCHOBHOW M JIONOJHMTENBHON y4eOHOI juTeparyphl.
JlutepaTypa MOKeT OBITh IOCTYIHA 00Y4YaIOIMMCS B OJTHOM M3 JIBYX BapHaHTOB (JI100 B 000MX U3 HUX):

- B DJICKTPOHHOM BHJI€ - 4epe3 O3JIEKTPOHHBbIE OHONIMOTEYHBIE CHUCTEMBl Ha OCHOBAaHWM 3aKIOYeHHBIX KDY
JIOTOBOPOB C NPaBo00JIaIaTe sIMU;

- B Iie4aTHOM Buze - B Hayunoit 6ubnuoreke Enabyxckoro nueruryra KOY. OOywaroniyuecst noiaydaroT y4yeOHYIO
IuTepaTypy Ha aOOHEMEHTE II0 YHTaTelIbCKUM OWJIETaM B COOTBETCTBHM C TIPaBWIAMHU II0JIb30BaHUs HaywHOH
OUOITNOTEKOM.

ONeKTpOHHBIC U3AAaHUS TOCTYITHBI AUCTAHIIMOHHO M3 JIF000I TOYKM MPU BBEACHHH OOYJAIONIMMCS CBOETO JIOTHHA U
mapoyii OT JUYHOTO KaOwHeTa B cucTeMe "JJNeKTpoHHBIH yHHBepcuteT'. IlpM HCMONB30BaHWM TEYATHBIX W3IAHUHA
OnbnroTeyHsIil (OH NOKEH OBITh YKOMIUIEKTOBAaH MMM W3 pacdera He MeHee (0,25 sK3eMInnsipa Ka)XIOTO W3 H3IAHHHA
OCHOBHOH JHTepatypsl U He MeHee 0,25 sKk3eMIuIsIpa JOTOIHUTEIBLHOM JINTepaTyphl Ha KaXkKI0ro o0y4aromerocs: U3 4nuciia
JiM, OTHOBPEMEHHO OCBAMBAIOMINX TaHHYIO AUCHUIUINHY.

[lepeueHb OCHOBHOI M JIOTOJHHUTENBLHON y4eOHOH JuTEeparypbl, HEOOXOIUMOH Uil OCBOEHHS JUCLUILIHHBI
(Mopaynst), HaxomuTes B [Ipunoxenuu 2 k pabodeii mporpamme AUCIUILTHHBL. OH MOAJICKUT OOHOBJICHHUIO MTPH M3MCHCHUH
ycnoBuii noroopoB KOV ¢ mpaBoobnanatensMu 3J1€KTPOHHBIX W3AaHUA W NMPH U3MEHEHHH KOMIUIEKTOBaHUS (OHIOB
Hayunot 6ubnuorexu Enadysxckoro nacruryra KOV,

8. Ilepeyenb pecypcoB MH(pOPMALHOHHO-TEJIeKOMMYHUKALMOHHON ceTu 'UHTepHer", He0OXO0AUMBIX AJsI
OCBOEHHS IMCUMILJIMHBI (MOAYJI51)

bubnuoreka yueOHOW U Hay4HOU ITUTepaTyps - http://shiblio.com/biblio

EnnHoe 0KHO J0CTyIa K 00pa3oBaTeIbHBIM pecypcaM - http://window.edu.ru

udposas 6ubmmoreka mo ¢pumocodun - http://filosof.historic.ru

9. MeToanyeckue yKa3aHus 1Jisl 00yJAIONIHXCS 10 OCBOCHHIO TUCHHIUIHHBI (MOTYJIsl)
Bun pador MeTtoanyecKue peKOMeHIauK

JIEKIUH Meroanueckre peKOMeHJaluy Ipy paboTe Ha/l KOHCIIEKTOM JICKIIMH BO BpEeMsI IPOBEAEHUS JICKLIUH.
B xo/ie neKIMOHHBIX 3aHATHI BECTH KOHCIIEKTHPOBaHKE yueOHoro Matepraia. OOpaiars BHUIMaHHe
Ha KaTeropuu, (opMyJIMPOBKH, PaCKPBIBAIOIINE COACPKAHNE TEX MIIM UHBIX SIBJICHUH U IIPOLECCOB,
Hay4HbIE BBIBOJIBI U IPAKTUYECKHE PEKOMEHJAINH, TIOI0KUTEIIbHBIN OMBIT B OPATOPCKOM UCKYCCTBE.
XenarenpHO OCTaBUTH B pabOUMX KOHCIIEKTAX ITOJISI, HA KOTOPBIX AENATh OMETKH U3
PEKOMEHAOBAHHOH JIUTEPATYPHI, TOTIOIHAIOIIAE MaTepHal IPOCITYIIaHHON JICKINH, a TAKXKE
MOAYEPKUBAOLINE 0COOYIO BaXKHOCTh TEX HIIM MHBIX TEOPETUUECKHUX MOJIOKEHUH. 3a1aBaTh
MIPENOAABATEI0 YTOUHSIIONINE BOMPOCH C LENBbIO YSICHEHHS TEOPETUUECKHX MOJI0KEHUH, pa3peIieHus
CIIOPHBIX CUTyalnid. B X0o/1e MOATOTOBKH K CEMUHApaM M3Y4YHTh OCHOBHYIO JINTEPATYPY, 03HAKOMHUTHCS
C JIOTIOJTHUTEIbHON JINTEPaTy PO, HOBBIMH IMyOJIMKALMSAMHY B IEPUOAMIECCKUX U3AAHUAX: KypHaax,
razerax u T.1. [Ipy 9TOM yuecTh peKoMeHJaluy MpernoaaBaTess U TpeOoBaHus y1eOHOW POrpaMMBL.
JlopabaTbIBaTh CBOM KOHCIIEKT JIEKIIUH, [eJ1asi B HEM COOTBETCTBYIOIINE 3alIUCH U3 JINTEPATYPHI,
PEKOMEHIOBaHHOM IIperoiaBaTelieM U MPeayCMOTPEHHOMH yueOHOH mporpaMmMoin

nmpakTHdeckue | Meroaumdeckre yKa3aHus MO BBITIOJHEHUIO TUCHMEHHON TIPAKTHYECKOH ToMalIHeld paboThl
3aHITHS [MucpMeHHas mpakTHYECKas TOMAIIHsS paboTa - caMOCTOsATeNIbHAsI yueOHas paboTa, KOTopas

BBITIOJTHAETCS CTYACHTAMU .

ITucpMeHHas mpakTHYECKas TOMAITHSS PaboTa BBIIOIHIETCS IO PYKOBOJCTBOM MPEIOAaBaTEIs,

BEJyILEro MpakTUYeCKue 3aHATus B rpymne. OCHOBOW MOJATOTOBKH MUCbMEHHOM MPaKTUUECKON

JIOMaIIHeH paboThI ClTyKaT y4eOHUKH U YIeOHBIC MOCOOUS 0 JaAHHOW JUCIUILTHHE. BhImomHeHre

MUCBMEHHOM MPAKTUYCCKON JOMAIIHEH paboThl CIOCOOCTBYET PA3BUTHIO Y CTYICHTOB HABBHIKOB



http://sbiblio.com/biblio
http://window.edu.ru/
http://filosof.historic.ru/

Bupa pador MeToanyeckne peKOMeHIAUN

CaMOCTOATCIIbHOT'O TBOPYCCKOTO MBINJICHUS, OBJIAACHUIO HABbIKAMUH COCTABJICHUSI KOHCIICKTA.

camocrosTenbHas| [Ipy caMocTosTEIbHON ITIOATOTOBKE K TECTUPOBAHHIO CTYICHTY HEOOXOANMO:

pabora a) TOTOBSICH K TECTHPOBAHUIO, NpopaboTaiite HHPOPMALMOHHBII MaTepHall 110 JUCLUILIHHE.
[IpokoHCYNIBTHPYHTECH C MpernojaBaTesieM [0 BOIPOCY BIOOpa y4eOHO! JINTEpaTyphI;
0) 4eTKO BBISICHUTE BCE YCIIOBHSI TECTHPOBAHUS 3apaHee. BbI JOJDKHBI 3HATH, CKOJIBKO TeCcTOB Bam
OyzeT mpeAnoXkeHo, CKOJIBKO BPEMEHH OTBOANTCS HAa TECTUPOBAHNE, KAKOBA CHCTEMA OLICHKH
pe3yJIbTaTOB U T.JI.
B) IIPUCTYTIas K paboTe C TECTaMH, BHUMATEIBHO U JI0 KOHIIA IPOYTUTE BOIIPOC U MpEJIaracMble
BapHaHTHl OTBETOB. BriOepuTe mpaBuiibHEIE (X MOXKET OBITh HECKOJIBKO). Ha oTaenmsHOM ITHCTKE
OTBETOB BHIMUIINTE IU(PY BOIpoca 1 OyKBBI, COOTBETCTBYIOIINE MTPABMIIBHBIM OTBETAM;
B) IIPUCTYTIas K paboTe C TECTaMH, BHUMATEIBHO U JI0 KOHIIA IPOYTUTE BOIIPOC U MpEJIaracMble
BapUaHThl OTBETOB. BriOepuTe npaBuiibHbIE (MX MOXKET OBITh HECKONIBKO). Ha oTnessHOM JHcTKe
OTBETOB BBIITHUIIUTE LIl/I(bpy BOIIpoca u 6yKBbI, COOTBETCTBYIOIUEC MMPABUJIbHBIM OTBETaM;
F) B ITPOLECCC PCIICHUS KEJIATCIIbHO MPUMEHATH HECKOJIBKO MTOJAX0/0B B PECHICHUU 3aJaHUA. 9710
MO3BOJIICT MAKCUMAJIBHO FH6KO OIICPUPOBATH MCTOJaMU PCUICHUSA, HAXOAA Ka)KIlbIﬁ pa3 ONTUMAIbHBIA
BapHaHT;
Il) ecni Bl BCTpeTHin upe3BhIYaiiHO TpyAHBIN 175 Bac Bompoc, He TpaThTe MHOTO BPEMEHH Ha HETO.
[epexomure K ApyruM TecTaM. BepauTecs K TpyIHOMY BOIIPOCY B KOHIIE.

3a4éT J1n1st MOArOTOBKY K 3aHATHSIM PEKOMEH/IyeTCsl BBIICISTh B MaTepHale MpodjIeMHbIe BOIIPOCHI,
3aTparuBacMbIC MPEMoIaBaTelieM B JICKIIMHU, U TPYIIIUPOBATh HHPOPMAIIUIO BOKPYT HUX. JKenaTenpHo
BBIJICNIATE B HCIIONIB3YEMOH JIUTEpaType IMOCTAHOBKH BOIIPOCOB, Ha KOTOPHIE Pa3HBIMH aBTOPaM MOTYT
OBITH JaHBI pa3IMYHBIe OTBETH. Ha OCHOBaHNM MOCTAaHOBKH TaKMX BOIIPOCOB CIIEAyET COOMPATh
apryMEHTHI B ITOJIB3Y Pa3IMIHBIX BAPHAHTOB PEIICHUS TOCTABICHHBIX IpobieM. [Ipu moaroToBke K
3a4eTy HeOOXOIMMO ONHPAThCS Ha JICKINH, a TAKXKE HAa HCTOYHHUKH, KOTOPEIC pa30upaiich Ha
CEeMHHApax B TeueHue cemectpa. Kaxmpril Ouiet cogep KuT ABa BOIpoca.

10. Tlepeyenr WHGPOPMANMOHHBIX TEXHOJIOTHii, MCHOJb3yeMBIX IIPH OCYLIECCTBJICHHHM 00Pa30BaTeJbLHOIO
npomecca Mo AUCHUILIMHE (MOAYJI0), BK/INYAsA IepevyeHb NPOrpaMMHOro odecrmedyeHduss M MH(OPMANHMOHHBIX
CIPABOYHBIX CHCTEM (MPHU HEOOXOUMOCTH)

[lepedenpr MHOPMALMOHHBIX TEXHOJOIHH, MUCIOJIb3YEMBIX IPH OCYLIECTBICHHH O0Opa30BaTENIbHOIO Ipolecca Io
JUCLMILIMHE (MOIYJIIO), BKJIIOYAs MEpeYeHb IPOrpaMMHOIO OOecredeHss M MH(GOPMAIMOHHBIX CIPABOYHBIX CHCTEM,
npexacrasieH B [Ipunoxxenun 3 k paboyeil nporpaMMe TUCHUIIIMHBL (MOJTYJIS).

11. Onucanne MaTepHaJbHO-TeXHHYeCKOH 0a3bl, HeOOXOAMMON [JIsl OCYLIeCTBJEHHs 00pa30BaTeJbLHOI0
npouecca no JMcUuInHe (Moay.a10)

MarepranbHO-TeXHHYECKOe o0ecrieueHrne 00pa3oBaTeIbHOTO Mpoliecca 1Mo JUCIUILINHE (MOIYJTI0) BKIIOYAeT B CeOs
CJIEAYIOINE KOMIOHEHTHI:

Y4eOHast ayquTOpHs ISl IPOBEACHMS 3aHATHI JEKIMOHHOTO THUIA, 3aHATHH CEMHHAPCKOTO THMNA, TPYNIOBBIX U
WHJIMBHYaJIbHBIX KOHCYJIBTAIMH, TEKYIIEro KOHTPOJIS U HPOMEXYTOYHOH aTrectaruu. Komiuiekr Medenu (1ocagouHbIx
Mmect) 46 mr. Kommekr mebenu (ocagodHblx MecT) Juis mpenogasatens 1 mr. MHTepaktuBHas TpuOyHa intel core i3 1
wr. Monutop LG,22d 1 wrt. Ilpoekrop Panasonic VX400 1 mr. Kononku 20w — 6 wmt. Ycunurens 3000w, Muxiep
Xenyx1202, muxpodon 2 mr. Beb-kamepa 1 mwt. Dkpan MynbTuMeauiHbIN 1 T. MapkepHas n1ocka nepeiBrkHast 1 mT.
Crengpl 7 wit. Bed-kamepa 1 mr. Habop yueOHO-HATIISIIHBIX TOCOOMH: KOMIUIEKT NMPE3eHTAMi B 3JICKTPOHHOM (opMare
o mnpenojaBaeMod mucuuruinHe 3-5 mT. Beixom B IIHTepHET, BHYTPUBY30BCKas KOMIIBIOTEpPHAs CETh, JOCTYN B
ANEKTPOHHYIO HHPOPMAITHOHHO-00pa30BaTEIbHYIO CpEy.

423600, Pecrry6ninka Tarapcran, r. Ema0yra, yn. Kazanckas, 1.89, ayx. 48

VYueOHast ayquTOpHs ISl IPOBENCHMS 3aHATHI JEKIMOHHOTO THIIA, 3aHATHH CEMHHAPCKOTO THMNA, TPYNIOBBIX U
MHIIMBHUYaJIbHBIX KOHCYIBTalNi, TEKYIET0 KOHTPOJIS ¥ IIPOMEKYTOUHOH arTtectanmy . KommiekT mebenu (mocagxouHbIX
Mect) 100 mr. Kommuekt mebenu (mocamoyHBIX MecT) I mpemoxgaBaTens | mr. MemoBast mocka HacTeHHas | 1mT.
WntepaktuBHas TpudyHa intel core i3 1 mrt. Morutop LG,22d 1 mT. IIpoekrop Panasonic VX400 1 mr. Kononku 20w 6
wr. Ycunurens 3000w, mukmep Xenyx1202, mukpodonsi, [loprperst 12 mr. BeG-kamepa. Boixox B HurepHer,
BHYTPUBY30BCKasi KOMIIBIOTEpPHAasi CETh, JOCTYH B 3JEKTPOHHYIO HH(OpMaIMOHHO-0Opa3oBaTenbHylo cpeay. Habop
yueOHO-HATJISIIHBIX TOCOOMH: KOMILIEKT IPE3eHTAlMi B 2JIEKTPOHHOM (hopMarte 1o NperoaBaeMoi AUCUUILUTMHE 3-5 mIT.

423600, Peciybnuka Tatapctan, r. Enabyra, yi. Kazanckas, 1.89, aya. 86

12. CpencrBa afjantanuy NpenojgaBaHMs JUCHUIUIMHBI K MOTPEOHOCTAM 00y4AIOIIUXCH MHBAJIUAOB M JIHUI €
OrpPaHUYEHHBIMH BO3MOKHOCTSIMH 3I0POBbS



IIpu HeoOXxomumocTH B 00pa30BaTEIbHOM MPOLIECCE MNPUMEHSIOTCS CIEAYIONIME METOIbl U TEXHOJOIWH,
obneryaronire BOCHPUIATHE MHPOPMAIMK OOYYAIOIIUMHKCS MHBAIMAAMH U JIMIAMH C OTPaHHMYCHHBIMH BO3MOXKHOCTSIMU
3/I0POBBSI:

- CO3[@HME TEKCTOBOM BepCHUH JIIO0Or0 HETEKCTOBOIO KOHTEHTA JJisi €ro BO3MOXXHOIO IpeoOpa3oBaHHs B
aNbTepHATHBHBIC POPMBI, YI00HbIE ISl PA3JIMYHbBIX TOJIb30BATENCH;

- CO3[aHME KOHTEHTa, KOTOPBIH MOXKHO MPEACTABUTHh B PA3JIMYHBIX BHUAAX 0€3 MOTEPH NAHHBIX WIIM CTPYKTYPHI,
MPEIYyCMOTPETh BO3MOXKHOCTh MACIITAOMPOBAaHUS TEKCTa W U300paKeHUU 0€3 MOTepH KadecTBa, MPEIyCMOTPETh
JIOCTYIHOCTH YIPABICHUS KOHTEHTOM C KJIABUATYPHI,

- CO3/1aHHMEe BO3MOXKHOCTEH JUIs 00y4aIoMXCcsl BOCHIPUHUMATh OJJHY H Ty K€ MH(QOpPMAaILHUIO 13 pa3HbIX UCTOYHUKOB -
HarpuMep, Tak, YTOOBI JIMIA C HAapyLIEHUSIMHM CIyXa MOJy4ald HHPOPMAIMIO BH3YajbHO, C HAapyLICHUSIMH 3PEHHS -
ayJIMaNbHO;

- NpUMEHEHWE MPOTrPaMMHBIX CpPEACTB, OOECNEeYHMBAIOIINX BO3MOXKHOCTh OCBOEHMS HABBIKOB M YMEHWHIA,
bopMupyeMBIX AUCHMIUIMHON, 3a CYET aNbTEPHATHBHBIX CIIOCOOOB, B TOM WYHCIE BHPTYalbHBIX JabopaTtopuit u
CHUMYIISIIIUOHHBIX TEXHOJIOTHIA;

- TPUMEHEHHE [UCTAHIIMOHHBIX O0Pa30BATENBHBIX TEXHOJOTHI JUIs mepeAaadn WHPOPMAIMH, OpraHU3alud
pa3nuuHbIX (OPM MHTEPAKTHBHOW KOHTAKTHOH pabOThl OOydaromerocs ¢ MpernojaBaTelieM, B TOM YHCIEe BEOHHApPOB,
KOTOpBIE MOT'YT OBITh HCIOJB30BAHBI JUIS MPOBEACHUS BUPTYAJIbHBIX JICKIMH C BO3MOXHOCTHIO B3aMMOJICHCTBHS BCEX
YYaCTHUKOB JUCTAHIIMOHHOTO OOYYEHHs, IPOBEICHHS CEMUHAPOB, BBICTYIJICHUS C JAOK/IAAaMHU U 3aIIUThI BBITOJHEHHBIX
paboT, MpOBEICHUS TPEHUHTOB, OPraHU3aIIUU KOJIJIEKTUBHOUN paboTHI;

- NPUMEHCHHUC JTUCTAHIMOHHBIX o6pa3OBaTean1)1x TEXHOJIOTUH JJId OpraHusanu (bOpM TCKYIIETro U
IPOMEKYTOYHOT'O KOHTPOJIS;

- YBCIWYCHHUE TIPOJOJDKUTCIIBHOCTU CHAa4du O6y‘la}0HII/IMC$[ HWHBaJIUAOM HWJIMX JHUIOOM C OrpaHUYCHHBIMU
BO3MOXXHOCTAMH 3J0POBbs (bOpM HpOMe)KyTO‘IHOﬁ aTTeCTalluu I10 OTHOLICHHUIO K yCTaHOBJ’IeHHOﬁ IIPOAOJDKUTCIIBHOCTHU UX
ciavu:

- IPOJIOJDKUTENILHOCTH CAa4YH dK3aMeHa MJIM 9K3aMeHa, MPOBOJAUMOro B MUChMEHHOM (opme, - He Oosee yem Ha 90
MUHYT;

- IPOJOJDKUTEIILHOCTH TOJATOTOBKM O0YYArOIIErocss K OTBETY Ha K3aMEHE HIIM dK3aMeHE, MPOBOJAUMOM B YCTHOM
¢dopme, - He Oonee yem Ha 20 MUHYT;

- MPOJOJDKUTETHHOCTH BBICTYILICHUS 00YJarOIErocsl MpH 3aluTe KypcOBOW paboThI - He OoJiee ueM Ha 15 MHUHYT.

IIporpamma cocraBiena B cooTBeTcTBUHM ¢ TpeboBanmsamMu PI'OC BO u ydeOHBIM IDIAHOM IO HAMpPaBICHUIO
44.04.01 "Tlemarorudeckoe oOpazoBaHue" U MpoUIIO MOATOTOBKY "bru3Hec-negaroruka.



Ipunoorcenue Nel
K pabouetl npoepamme OUCYUNTUHBI
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1. CooTBeTCTBHE KOMIIETCHIIUI TNIAHUPYEMBIM Pe3yibTaTaM 00ydeHUSs 10 AUCHUILTUHE (MOIYITIO)

Konx u nHamMeHoBaHme NupukaTopsl 1oCTHKEHHS KOMIIETEHIUI OueHounsble CpeacTBa TeKyLIero

KOMIIeTeHIIUH KOHTPOJISI " NMPOMEKYTOYHOI
aTTecTaluu

YK-3. Cnocoben VK-3.1. 3nmare mpaBuna koMaHaHOW | Tekymmii KOHTPOJIb:

OpraHU30BBIBAThH u | paboThl; HE00X0/IUMBbIE YCIIOBHSA st | TectupoBaHue 1O TeMaM:

PYKOBOJUTH paboroii | apdhexTHBHON KOMaHHOM PabOTHI Tema 1. BBenenue B npobiaeMaTuky

KOMaH/Ibl, BbIpabaTbIBas VK-3.2. YMeTh Iu1aHUpOBaTh KOMAaHAHYIO | KOH(JIMKTOJIOTHH.

KOMaHIHYIO CTpaTeruio | padoTy, pacnpenensTh MIOpyYECHHS n | Tema 2. AHanmu3 KOHQIMKTA.

ULt JOCTIKEHUSI | AENErupoBaTh MOJTHOMOUYMS wieHaM KoMaHisl; | Tema 3. IloBenenue mronel B KOHQIUKTE.

MOCTaBJICHHON LIEIN

OpTaHM30BBIBaTh OOCYXKICHHWE pa3HBIX HOCH U
MHCHHH; TPEIBUANAT PE3yIbTaThl KaK JIMYHBIX,
TaK U KOJIJIEKTUBHBIX JAEWCTBUI; OPraHU30BATH U

Tema 4. BHyTprIMYHOCTHBIE KOH(IUKTEHI
1 KOHQIIUKTHI B OPTaHU3ALHIX.
Tema 5. KoHQIUKTHI B e Jaroruaeckoi

PYKOBOIWTH pabOTOW KOMAaHIBI, BBIpaOaTHIBas | Cpere.

KOMaHIHYIO  CTpaTeruro Aias  jJocTixeHus | Tema 6. Merto bt yIpaBJIeHUs

IIOCTABJICHHOM LIeJIU KOH(JIMKTaMH.

VK-3.3 Bnanets HaBbIKaMu | TpeHuHT:

OCYIIECTBIICHHST JICATENILHOCTH 1Mo opranuzauuu | Tema 1. BBeneHue B mpoOnemMatuky

W PYKOBOJICTBY pa0OTOH  KOMaHAbl U | KOH(JIUKTOJIOTHH.

JIOCTUKEHUS IIOCTAaBICHHOU LENU Tema 2. AHanu3 KOHQJIMKTA.
Tewma 3. [loBenenne mopei B KOHPIUKTE.
Tema 4. BHyTpHIUYHOCTHBIE KOH(MIHKTEHI
1 KOH(JIMKTHI B OpTaHU3aUsX.
Tema 5. KoHQIUKTHI B e Jaroruaeckom
cpere.
Tema 6. Metonst YIOpaBICHUSI
KOH(JIMKTaMH.
IIpomexyTounasi aTTecTanus:
3auér

2. Kputepun onennBanusi chOpMHUPOBAHHOCTH KOMITETCHITHIA

Komne 3aurteHo He 3auTeHo

TeHI A | Bricokuii ypoBeHb | CpenHuii ypoBenb | Huskmii ypoBenb | Huxe MoporoBoro
(0TJIAMYHO) (xopo1o) (Y10BJIETBOPUTEJIbHO) YPOBHS
(86-100% ot | (71-85% ot | (56-70% oT | (Hey/l0BJIETBOPHUTEID
MAaKCHMMAJILHBIX 0a/1710B) | MAKCUMAJIbHBIX 0AJ1JI0B) MAaKCHMMAJILHBIX 0aJ1JI0B) | HO)

(o 55% oT
MaKCHMAJIbHBIX
0aJ1J10B)

YK-3 3Haer npaBuia | 3HaeT MpaBuia KoMaHAHOW | 3HaeT mpaBuia koMaHnHoW | He 3Haer mnpasuna
KOMaH/IHOH pabotsr; | paboThI; HeoOXoauMble | pabOTHl MO  33aJaHHOMY | KOMaHIHOW paboThl MO
ONTHUMAJIEHBIE YCIIOBHS | YCIOBHSA JJIi KOMAHIHOW | aNrOpUTMY; HEOOXOIWMBIE | 3aJaHHOMY aJTOPHUTMY;
TS a3 pexTuBHOM | pabOTHI YCIIOBHSL JUII KOMAaHIHOH | HEOOXOAMMBIE YCIOBHSA

KOMaHIHOH paboThI

paboTHI

ISt KOMaHHOM

paboTHI

YMeer minaHupoBaTh

YwMeer minaHupoBaTh

YwMmeeT 1o 3aiaHHOMY

He ymeer o

MIPOTYKTUBHYIO
KOMaHIHYIO paboTy,
pacrpenensaTs HOpy4eHUs
U JIeJIETHPOBATh
IMOJIHOMOYHS YeHaM
KOMaH/IBI,
OpraHU30BBIBATH
00CyXJIeHUE Pa3HBIX Uaei
Y MHEHUH; NpeaBUAUT
pe3yIbTAaThl KaK JTUYHBIX,
TaK M KOJUIEKTUBHBIX
JIECTBUM; OPraHU30BaTh U
PYKOBOIUTH paboToit
KOMaH[IBbI, BBIpaOaThIBas
3¢ PEeKTUBHYIO

KOMaHIHYI0 paboTy,
pacrpenensiTh MopydeHHs 1
JIEJIETUPOBATH MTOJIHOMOYHS
YyjeHaM KOMaH/IbI;
OpraHU30BBIBATH
00CYXKICHUE pa3HBIX UACH U
MHCHHI; TIPEABUIUT
Pe3yIbTAThI KaK TUYHBIX,
TaK M KOJUIEKTUBHBIX
JIeHCTBUH; OPraHU30BaTh U
PYKOBOIUTH paboToit
KOMaH/IBI, BBIpaOaThIBas
KOMaHIHYIO CTPATETHIO IS
IIOCTHOKEHHS ITOCTABIIEHHOM
LN

aJTOPUTMY TUIAHUPOBATH
KOMaHIHYIO paboTy,
pacrpenensaTs HOpy4eHUs
U JIeJIeTHPOBATh
IMOJIHOMOYHS YeHaM
KOMAaH/IBL,
OpraHU30BBIBATH
00CyXJeHUE pa3HBIX Ui
Y MHEHU; NpeaBUACTD
pe3yIbTaThl KaK JTUYHBIX,
TaK M KOJUIEKTUBHBIX
JIECTBUH; OPraHU30BaTh U
PYKOBOIUTH paboToit
KOMAaH/IBI JJIs1 JOCTHKEHUS
[IOCTABJICHHOM L[EIN

3aJaHHOMY QJITOPUTMY
TUTAHUPOBATH
KOMaHJHYIO paboTy,
pacrpenensthb
MOPYYCHHUS U
JICIIETUPOBATh
MOJTHOMOYHSI YICHAM
KOMAaH/IBI;
OpPTaHNU30BBIBATh
o0cyXIeHue pa3HbIX
Hel 1 MHEHHI;
TPEIBUICTD
pe3yIbTaThI KaK
JMYHBIX, TaK H
KOJUICKTHBHBIX




KOMaH/HYIO CTPaTETUI0 JICHCTBHIA;
JIJIS1 OCTHOKCHHMS OpraHW30BaTh U
MOCTaBJICHHON LIETN PYKOBOIUTH paboOTOM
KOMaH/IbI JIJIs
JIOCTHIKCHUS
MTOCTaBJICHHON TICITN
Brnaneer HaBbIikamMu Brnaneer HaBeIikamu Bnaneer 6a3oBbIMU He Bnaneer 6a30BbIMHU
OCYIIECTBIICHHUS OCYIIECTBIICHHUS HaBBIKaMH OCYIIECTBICHUS | HAaBBIKAMHU
3¢ GeKTHBHOM NIeSITeJILHOCTH 110 JIeSITeJIbHOCTH 110 OCYIIECTBJICHUS
JIeSITEILHOCTH 110 palMOHAIbHOM OpraHu3aluy | OpraHu3aluu U JIeSITCILHOCTH TI0
OpraHu3aluu u U PYKOBOJICTBY pabOTO PYKOBOJICTBY pabOTOM OpraHu3aluu u
PYKOBOJICTBY pabOTOM KOMAaHJBI JJIs JOCTIDKCHUS KOMAH/IBI JJIsl TOCTUKCHUSL | PYKOBOJCTBY paboTOU
KOMAaHJIBI JUIs1 JOCTYIKEHHUS | IIOCTABIICHHOM 1LIeIn MOCTaBJICHHOM 1EIU KOMAaH/JIbI IS
MOCTaBJICHHOM 1EIU JIOCTHOKCHUS
MTOCTaBJICHHON TETN

3. Pacnipenienenue orieHOK 3a ()OpMBbI TEKYIIETO KOHTPOJIS M TPOMEKYTOUHYIO aTTECTAIUIO
2 cemecTp:
TekylHii KOHTPOJIb:
1. TectupoBanue o Temam (20 6annoB): Tema 1. Beenenue B npobiaeMaTnky KOH(IMKTOIOTHH.
Tema 2. AHanu3 KOH(QIIMKTA.
Tema 3. [loBenenue moeii B KOHIUKTE.
Tema 4. BHyTpunmuaHOCTHBIE KOHGIUKTH 1 KOHQIUKTH B OPTaHU3AIHAX.
Tema 5. KoHQIUKTHI B Ieqarorudaeckou cpee.
Tema 6. MeToab! yripaBiieHIS KOHPIAKTAMH.
Tema 6. OCHOBBI 5KOHOMHKH U TIpaBa
2. Tpenusr mo Temam (30 6amoB): Tema 1. Benenue B mpoOiaeMaTHKy KOHQIAKTOIOTHH.
Tema 2. AHann3 KOH(QIHKTA.
Tema 3. [loBeaenue nmo/eii B KOHMIUKTE.
Tema 4. BHyTpunn4HOCTHBIE KOHQIMKTH M KOH(IMKTHI B OpPraHU3alusX.
Tema 5. KoH(IMKTHI B Teiarornueckoii cpeze.
Tema 6. Meto/bl ynpaBieHUs! KOHPIHUKTAMH.
Hroro: 20+30=50 6annos

IIpome:xyTounas aTrecranus — 3a4€T

ITpomexyTouHass aTrTecTanys MPOBOAUTCS IOCIE 3aBEPUICHUS W3YYEHHs IMUCHUIUIMHBI WIM €€ 4JacTH B (opme,
ompenensieMold y4eOHBIM IUTAHOM 00pa30BaTENbHOM MPOTrpaMMbl C IIEIbI0 OLEHUTh paboTy oOydaromierocs, CTeNeHb
YCBOCHHS TEOPETHUECKUX 3HAHUH, YPOBEHb CHOPMUPOBAHHOCTH KOMIIETCHINH.

ITpomexyTouHast aTTecTanys 0 JaHHON TUCIUILTHHE IIPOBOJUTCS B ()OPME YCTHOTO OTBETa 00y4aromerocs.

[MpenonaBarenp, NpHUHMMAOMMKA 3a4€T M 3K3aMeH, OOECIeurBaeT CiydailiHOE pacmpelelieHne BapHaHTOB
9K3aMCHAIIMOHHBIX 3aJaHuil MeXay OOydYalolMMHCS C TOMOLIbI0 OWJIETOB U BIpaBe 3axaBaTth oOyd4arouemycs
JIOTIOJTHUTEJIbHBIC BOIPOCHI M JaBaTh JIOMOJHUTEIbHBIE 3aJaHUsl IOMUMO T€X, KOTOPhIE yKa3aHbl B OHIIETE.

3auéTHBIN WK 3K3aMEHALMOHHBIA OUJIET COCTOUT U3 IBYX TEOPETHUECKHUX BOIIPOCOB.
VY CTHBIN OTBET HAa TEOPETUUECKHE BOIIPOCHI TI0 KypCY AUCIUILINHEI — 50 GaymnoB

Hroro: 50 Gamnos
O011ee KoMM4ecTBO 0AJUIOB MO AUCIMIUIMHE 32 TEKYIIHH KOHTPOJIb ¥ MPOMEXKYTOUHYI0 arTectanuio: 50+50=100 Gamios.

CooTBeTcTBUE OAITIOB U OLEHOK:

0-55 — HeyOBIIETBOPUTEIBEHO

56-70 — y1oBIEeTBOPUTEILHO

71-85 — xopomo

86-100 — oTiuHO

4. OueHoOYHbIE CPeCTBA, MOPSAOK UX MPUMEHEHUs U KPUTEePHHU OLleHHBAHUSA
4.1. OueHo4HbIe CpeICTBA TEKYIEro KOHTPOJIs
4.1.1. TecrupoBanue mo Temam: Tema 1. BBenenue B mpobieMaTnKy KOHQIUKTOIOTHH.
Tema 2. Ananu3 KOHQIUKTA.
Tewma 3. IloBenenne mozei B KOHIUKTE.
Tema 4. BHyTpriIndHOCTHBIC KOH(IUKTH M KOH(PJIUKTHI B OPraHU3AIHSIX.
Tema 5. KoH(IMKTHI B Teiarornueckoii cpeze.
Tema 6. MeTop! ynpaBieHUs! KOHQIUKTAMH.
4.1.1.1. ITopsipox npoBeeHNs.
TectupoBaHue NMPOXOIUT B MHCHMEHHOM (hopMe WM C MCIOJIb30BAaHUEM KOMITBIOTEPHBIX cpeicTB. OOyuaromuiics
MOJIy4aeT OIpees€HHOE KOJIMUECTBO TECTOBBIX 3anaHuil. Ha BbImonHeHHWe BbIensercss (UKCHPOBaHHOE BpeMs B
3aBHCHUMOCTH OT KoJmdecTBa 3agaHuid. OIleHKa BBICTABIIACTCS B 3aBHCHMOCTH OT NIPOICHTA MPAaBIJIFHO BBHIIOJHEHHBIX




3amanuii. Huke npuBeneHsl mpuMepHble 3ananus. [1oHbIi OaHK TECTOBBIX 3aJaHuil XpaHUTC Ha kKadenpe. TecTbl MOKHO
BBITIOTHATH B IPONU3BOJIBHOI MOCIIE0BATEILHOCTH.

4.1.1.2. Kputepuu oueHnBaHUs

Banasbl B unrepsalie 86-100% ot MakcMMAJIbHBIX CTABSITCS, €CJIM 00y4aromuiics:

— nan 86% u 6oJiee MPaBWILHBIX OTBETOB

Bannasbl B unTepBaje 71-85% oT MakcUMaIbHBIX CTABATCH, eCJIU 00ydarommiics:

— nan ot 71% 1o 85% npaBUIIbHBIX OTBETOB

Baniel B untepBaie 56-70% ot MakcHMAaJIbHBIX CTABATCS, €CJIM 00ydaromuics:

— nan ot 56% 1o 70% npaBUIIBHBIX OTBETOB

Banas B unrepBaiie 0-55% 0T MakCHMAaJIBHBIX CTABATCS, €CJIN 00yHAIOLIUICS:

— nan 55% npaBUIBLHBIX OTBETOB U MEHEE

4.1.1.3. ConepixaHue OLEHOYHOI0 cpecTBA

1. YkaxuTe yHHBEpCaJbHBIE NMPHYUHBI COIMAIBHBIX KOH(DIMKTOB: a. HEYNOBIETBOPEHHOCTH MOTpeOHOCTEH; b.
HECOBIACHIE HHTEPECOB; C. PA3JINIUS B IECHHOCTHBIX OpHEHTANNsX; d. BCe OTBETHI BEPHBI; €. HU OJUH OTBET HEBEPEH.

2. Ha npenkoH(IUKTHON CTaINH: a. MPOUCXOTUT CHIIOBOE KOH(IMKTHOE B3aMMO/ICHCTBHE;

a. CKJIaJbIBaeTCs CTPYKTypa KOH(IMKTA; D. MMeeT MecTo HeHaCHIECTBEHHOE WIIM ¢ MHUHUMAaJbHBIM IIPUMEHEHHEM
CHJIBI cOaJITaHCUPOBaHHOE IIPOTUBOCTOSIHKE; C. BCE OTBETHI BEpHBI; 0. HU OJIMH OTBET HEBEPEH.

3. To, 9TO sABNAETCS OCHOBHBIM OOBEKTOM IPUTI3aHUS KOH(MIMKTYIONIMX CTOPOH B KOHKPETHOM COLMAILHOM
KOH(JIMKTE, yueHbIe Ha3bIBAIOT: a. KOH(QIMKTHBIMU pecypcaMu; b. KOH(QIUKTHBIM PaHroM; C. mpeaMeToM KoHpiukra; d.
CyOBEKTOM KOH()JIMKTA; €. KOHQJIMKTHBIM HHIIUICHTOM.

4. COBOKYIHOCTh CHJ W CPEJICTB, NPHUBJICKAEMBIX CYOBEKTaMH KOH(IMKTa B KOH(IMKTHOM B3aHMOJCHCTBHH,
y4YeHbIC Ha3bIBAIOT: a. KOH(DJIMKTHBIMH pecypcaMu; b. KOH()IMKTHBIM paHroM; . IpeaMeToM KoH(ukra; d. cyObekToM
KOH(JIMKTA; €. KOH(DIMKTHBIM HHIMJCHTOM.

5. JIroOble MHOMBHIBI, COLMANbHBIE TPYMIbI, OPTaHU3AIMH, WHCTHTYTHI, B TOW WJIM WHOH Mepe BOBJCUCHHBIC B
KOH(JIMKT, YYEHBIMH Ha3bIBAIOTCS: a. KOH(IMKTHBIMU pecypcamMu; b. KOHQIIMKTHBIM PaHTOM; C. IpeAMETOM KoHpmKTa; d.
CyOBEKTOM KOH(]IMKTA; €. KOHPIUKTHBIM HHIHJICHTOM.

6. COBOKYIHOCTb CHJI W CpPEICTB, KOTOPBIC MOXET HCIIOJNB30BaTh TOT WIM HMHOH CyOBEKT B KOH(IMKTHOM
B3aMMO/ICHCTBUH, YUCHBIC HA3BIBAIOT: a. KOHQIUKTHBIMHU pecypcaMy; b. KOH(OINKTHBIM PAHTOM; C. IPEAMETOM KOH(]IIHNKTA;
d. cy0ObeKTOM KOH(IIHKTA; €. KOHPIUKTHHIM HHIUACHTOM.

7. CnydJaifHOe WM HAaMEPEHHO CIPOBOIMPOBAHHOE JIIOOBIM CyOBEKTOM KOHQIMKTa COOBITHE, TMepeBOMsIIee
Hpe}lKOH(bHI/IKTHyIO cCTaul0 B CTAaAUIO CHJIOBOIO KO H(bJ'II/IKTHOFO B3aPIMOI[eI>iCTBPIH, YUCHBIMH HAa3bIBACTCA: a.
KOH(QIIMKTHBIMH pecypcamul; b. KOHQIHMKTHBIM paHTOM; C. IpeaMeToM KOH(MIHWKTa; d. cyOBEeKTOM KOH(IIMKTA; e.
KOH(bHHKTHBIM HUHIIUICHTOM.

8. CyOBeKT KOH(GIHMKTA, CTPEMSIIUNACS K HETOCPEICTBEHHOMY OBJIAJICHHIO MPEAMETOM KOHQIIMKTA, 3TO: a. WICH
TPYIIBI ONIEPIKKH; b. HAOIIOAaTEeNb; C. MOJACTPEKaTeNb; d. ONMMOHEHT; €. MOCPESTHUK (MEeIUaTOP).

9. CyObeKT KOH(IMKTa, OKa3bIBAIOIINI IIOMOIIb ONIOHEHTY B OBJIQJICHUN NIPEAMETOM KOH(IINKTA, HO CaM Ha HETo
HE MPETEHIYIONNH, 3TO: a. WICH IPYINbl HOJIEPXKKH; b. HaOIrOmaTeNb; C. MOACTpEKaTelb; d. ONIIOHEHT; €. MOCPEIHUK
(Menuarop).

10. CyObext koH(]IHMKTa, T0OPOBOJILHO MM BBIHY)KAEHHO (DMKCHPYIOLIUH MTPOIIECC ero NPOTeKaHus, He y4acTBYs B
KOH()JIMKTHOM B3aMMOJICHCTBHH, TO: a. WICH I'PYyNIbl HOAAEPKKH; b. HaO0AaTeNb; C. TOACTpeKaresb; d. ONIIOHEHT; €.
MOCPEAHUK (MEeIUaTop).

11. CyOBbexT KOH(IINKTA, CAMOCTOATENBHO HIIHM 10 HHUIMATHBE ONIMOHEHTOB BMEIIMBAIONIMICS B IPOLECC €ro
MPOTEKaHMsI C IETbI0 ITOMOYb AEITYy KOHCTPYKTHBHOTO 3aBEPLICHHSI KOH(IUKTA, 3TO: a. WICH TPYIIbI MOAAEPKKH; b.
HaOJIOIaTelNb; C. MOJCTPEKATElNh; d. ONMOHEHT; €. MOCPEIHUK (MEIHATOP).

12. CyObeKkT KOH(IIMKTa, SBHO WM TaifHO CIIOCOOCTBYIOIIMH €ro Hadaldy W 3CKaJallid, HO HE SBIIOIIUIHCS
OTIIOHEHTOM, 3TO: a. YiEH TPYyNIbl MOJAEPXKKH; b. HaOmrogarens; c. MOACTpeKaTelb; d. OMIIOHEHT; €. IMOCPEIHUK
(Menuatop).

13. Tlociie paboThl Bpauy CHUMAET OCINblii XajaT M 3aHUMAeTCs JOMAIlHUMH jaejamu. Kakoi croco0 3amuTel OT
poJIeBOro KOH(MIMKTa MMEET MECTO B JaHHOM cilydae? a. pallMOHalM3anus pojei; b. pacrpenenenue poseil; c. paszeiaeHue
poueii; d. peryaupoBaHue poJcii; e. peaau3alys pojeH.

14. DMOUMOHANBHBIA CONMANBHBIA KOH(JIMKT pa3perracTcss TOJBKO TOrNa, KOTAa: a. UCTOMIAITCS PECYpPChI
KOH(JIMKTYIOLIMX CTOPOH; b. U3MEHSIOTCS YCTAaHOBKH YYAaCTHUKOB KOH(IJIMKTa OTHOCHTEIBHO JPYT APYra; c. B KOH(OIMKT
BCTYIAET TPEThsI CHJIA, CO3/IAONIAs TTOABIIAIOMIMIT MIepeBeC OJHOMY M3 YYaCTHUKOB KOH(IHMKTA; d. OIMH M3 CONEPHUKOB
UJIeT Ha YCTYNIKW M U3MEHSET EJIH CBOETO MOBEACHHS B KOH(IIMKTE; €. yCTpaHAeTCS NPUINHA KOH(IINKTA.

15. Kakoe conmanpHOe JEHCTBHE MOXKET CIIOCOOCTBOBATH MPOJOIDKEHHUIO YKe

CYIIECTBYIOLIETO COLMAIBHOTO KOH(IMKTA: a. OTCTyIUIeHHe, b. OnokupoBanue, c. uaeHTnUKanus, d. Bozmesaue
(oTBETHOE JEHCTBHE) €. KOMITPOMMCC.

16. Kakum moHsiTHEM omnpenesieTcsi KOHQIIMKT, BO3HUKAIOIINK B CO3HAHWN MHAMBUAA (WIM TPYIIEI HHIWUBHUIIOB),
HaXOMAIIETOCS Ha CTBIKE JBYX KYJbTyp, OOJAaNalOIMX IPOTHBOPEHAIIMMHU JAPYr JAPYrY HOPMaMH, CTaHAapTaMu,
TpeboBaHUsAMH? a. KYIbTYPHBINA KOHQIMKT, b. posieBOM KOH(IUKT, C. COIMATBHBIH KOHPIUKT

17. Kakum moHsTHEM OIPEACIIACTCA KOH¢)HHKT, KOTOpBIﬁ CBs3aH C BBIIIOJIHCHUCM HWHIAUBUIAOM HCCOBMCCTHMBIX,
MPOTHUBOPEUAIINX APYT IPYTY COIMAIBHBIX POJEH? a. KyIbTYypHBIM KOH(MIUKT, b. poiieBOM KOHQIUKT, C. CONMMAILHBINA
KOH(IIUKT



18. KakuM TOHATHEM OTIPEACIISIETCS THIT CONMATBHBIX B3aUMOJACHCTBHN, XapaKTEPHU3YIOIMIUHCS TPOTHBOICHCTBUEM
COLMATBHBIX CyOBEKTOB, OOYCIIOBICHHBIH IPOTHBOPEYHEM HX IIOTPEOHOCTEH, HHTEPECOB, LEHHOCTEHW, a TaKke
CONMANBHBIX CTATYCOB, posieil 1 GYHKIMKA? a. KyIbTYpHBIH KOHGINKT, b. pojeBoi KOHMIUKT, C. COIMATBHBIN KOH(DIUKT

19. KoHmuKT MeXOy cyOBeKTaMHU, 3aHUMAIOIIMH B OOIIECTBEHHOM CHCTEME OJMH M TOT JK€ CTaTyCHBIH ypOBEHb,
Ha3bIBACTCS: a. KyJIbTYPHBIA KOHQIUKT; b. posieBo KOH(IIUKT; C. COMAIBHBIN KOHMIHUKT; d. TOPU30HTAIBHBIA KOH(IHKT;
€. BEPTUKAIbHBIN KOH(IHKT.

20. KoH}uuKT Mexay cyObeKTaMH, 3aHMMAIOIMMHU B OOIIECTBEHHOW CHCTEME HEpaBHBIH CTaTyCHBIH YpOBEHB,
Ha3bIBACTCS: a. KyJbTYPHBIH KOHQIUKT; b. poieBoil KOH(INKT; C. cOManbHbI KOHMIUKT; d. TOPU3OHTAIBHBIN KOH(IINKT;
€. BEPTHKaJIbHBIH KOH(IIHKT.

21. K mnpemoTBpalieHUI0 MEKHAIIMOHAIBHBIX KOH(JIUKTOB BEICT a. CO3JaHUE HAIMOHAJIBHO-OIHOPOIHBIX
roCy/IapcTB; b. KOMIIAaKTHOE pacceseHue JIIoAeH OJTHOM HAallMOHAIBLHOCTH B IIpejesiaX MHOTOHAIMOHAIBHOTO rOCy1apCTBa;
c. obecrieyeHue mpaB M CcBOOOJ TpaXKJaH HE3aBHCHMO OT HAIMOHAILHON NPHHAMISKHOCTH; d. 3aKOHOJATENbHOE
UCKJIIOYEHNE YHNOMHHAHHS HAIMOHAJIBHOCTH BO BCEX O(DMIIMATIBHBIX TOKYMEHTaX; €. CHJIOBOE BBICEJICHHE OT/CIIBHBIX
STHUYECKHX IPYII C TEPPUTOPUH CTPAHBI.

22. 3aBepuieHne KOH(IMKTA, JOCTUTHYTOE HAa OCHOBE B3aMMHBIX YCTYIIOK HA3bIBACTCS: a. KOHCEHCYC; b. HHIIMICHT;
¢. JoroBop; d. KOMIPOMHCC; €. SCKaIaIHs.

23. KoH(nuKkToMIOTHS KaK Hayka BO3HUKIA: a. B XIX B; b. BMecTe ¢ BOSHIKHOBCHHEM YEIIOBEYECTBA; C. B XX B..

24. BHYTpWINYHOCTHBIH KOH(IMKT MOHMMAeTCs KaK KOH(IMKT MEKIY: a. CO3HATEIBHOM M Oecco3HaTelbHOM
CTPYKTYpamu; b. 2 0ecco3HATEIbHBIMH YCTAHOBKAMH, C. 2 CO3HATCIBHBIMUA TEHACHIMSIMU;, d. MEKAY JHOOBIMH
BHYTPUIIMYHOCTHBIMU CTPYKTYPaMHU.

25. TlosHBI# epeveHb CTPYKTYPHBIX 3JICMEHTOB KOH(JIMKTA COCTABIIAIOT: a. POJIH OMITOHEHTOB, 00BEKT KOH(IIHUKTA,
cpena KOHQUIMKTA; b. MO3MIMHM CYOBEKTOB, YYaCTHHKH KOH(IMKTA, 30HAa pa3HOIJACHIl; C. CTOPOHBI KOH(IIUKTA,
CyOBEKTHBHBIC 1 OOBEKTHBHBIC XapaKTEPUCTHKH KOH(IINKTA.

26. BriOepure HamOojee IMONHBIA W BEPHBIH CIIMCOK COIUANBHBIX POJCH YYaCTHHUKOB KOH(JIWKTA: a. CYIbH,
TIOCPEAHUKH, KOH(DIMKTAHTHI, WHULHATOPHI, KEPTBbI; b. CyOBEKTHI, KEPTBBI, HMOACTPEKATENIH, COIO3HUKH, IOCPEIHHUKH,
OpraHU3aTOPbI; C. CBUETENH, YIaCTHUKH, TPYIIIIA ITOEPKKH, 3PUTEITH, OIIMIOHEHTHI, YIIPAaBICHIIbI.

27. Pecypchl cTOpOH KOH(IIMKTA 3TO: a. OOIIMI MOTeHNHal CyOBEKTOB M YIaCTHUKOB KOH(IIMKTA, KOTOPBIH, MOXKET
ObITh, B HEM HCIIOJB30BaH; b. 3HAHWS, YMEHHS M HABBIKM KOH(MIMKTAHTOB; C. MaTrepualibHas 00ECHEeYeHHOCTh CTOPOH,
y4YacTBYIOIINX B KOH(IIUKTE.

28. K sramam KOH(MIMKTa OTHOCATCS: a. 3CKAIANWs, KOH(DIWUKTHAS CHTYyallus, peueBOe IMPOTHUBOJACHCTBHE; b.
WHHALUANUS KOHGIINKTA, HHIUACHT, IECTPYKTUBHBIM KOH(IHUKT; C. TYNHK, KOH(QINKTHAS CUTyalus, HHIUICHT, SCKaIaIus,
MOCIEeKOH(INKTHAS CTAANS.

29. Ctpaterus moBeeHUsI B KOH(IUKTE OCHOBBIBACTCS HA: a. MOJEIH 3aMHTEPECOBAHHOCTH B YCIIEXe IPyToro; b.
MO/JIETIN 3aMHTEPECOBAHHOCTH B COOCTBEHHOM YCIIEXE; C. MOJIEINN JBOHHOM 3aNHTEPECOBAaHHOCTH.

30. Crparerus COTpyAHHYECTBA: a. IPUBOJUT K Pa3pelIeHUI0 KOH(PIUKTA; b. €€ MPUMEHIMOCTb U BBIUTPHIITHOCTD
3aBUCHT OT KOHKPETHON CUTYAlllH; C. CBU/IETEIbCTBYET O BEICOKOIH KOH(DIMKTOJIOIMYECKOH KOMIETEHTHOCTH JINUHOCTH.

Orsersr: 1d;2d;3b;44a;5¢;6d;7a;8b;9b;10c; 11a; 12 a; 13 ¢; 14 d; 15b; 16 a; 17 a; 18 a; 19b; 20 d; 21. f;
22.d; 23. a; 24. a; 25. c; 26. b; 27. a; 28. b; 29. ¢; 30. a.

4.1.2. Tpennnr mo Temam: Tema 1. Beenenue B npodiaeMaTHKy KOH(IMKTOIOTHH.
Tema 2. Ananu3 KOHQIHUKTA.
Tewma 3. [ToBenenue mozel B KOH(IUKTE.
Tema 4. BHyTpmiindHOCTHBIE KOHGIINKTH © KOH(QIINKTHI B OPTaHU3aLUIX.
Tema 5. KOHQIUKTHI B TeJaroruaeckon cpeze.
Tema 6. MeTons! yripaBiieHHUsI KOHPIUKTAMH.
4.1.2.1. llopsaaok npoBeaeHUsI.
B TpeHuHre uCHONB3YIOTCS pa3IM4YHbIE BapHaHTHl INPUMEHEHHs MeToia KeiicoB: 1. JluarHoctuka npoOmiemsl. 2.
JluarHocTuka OJHOW MM HECKOJBKMX MpoOieM M BhIpaOOTKa YYaCTHUKAMHM METONOB HX paspemieHus. 3. OreHka
yYacTHUKaMHU NPEANPUHATHIX ACHCTBUI MO pelmIeHUI0O NpoOJieMbl M WX MOCJIENCTBUII (mpoliemMa U ee pelieHHne
coobmarorcsi B MHCTpyKuuu). Ilpm pabore ¢ kelicamu IIpernojaBarelib OOECIIEYMBAET KOHTPOJb IOCPEACTBOM: -
yBEJIMYCHUs] MO0 yMEHBLICHUS BPEMEHH pPadOThl; - YCTAHOBKM OIPEACICHHBIX PaMOK, BHYTPH KOTOPBIX IOJDKHA
JIECTBOBATh TPyIIMa, HAMPHUMEP: «HE HYXKHO TOJb30BATHCSI HUKAKOW JIOTIOJHUTEIHHOW WHGpOpMAIUEN» WIH «TpyMia
JOJDKHA TIPEATPUHATH JII0ObIE JIOTIOJHHUTENbHBIE W3bICKAHUS», - OIPaHWYEHHs WM pacIIMpeHus TpeOOBaHUHI K
BBINTOJTHEHHIO 3aJlau¥, HAaIpUMep: MOJIPOOHBIN JIOKIa), BaKHEHIINE PEKOMEHANNH, MTPE3EHTAM U T. J.; - YBEIHUCHHS
WM YMEHBIIEHNS JABJICHNS, HTHUUHUPOBAHUS COPEBHOBAHUS MEXAY IPYNNaMU, BBEJICHUS HEOXKUIAHHBIX JIEMEHTOB U T.
1. B xoHIe ynpaskHeHUs Tpynme HeoOXoauMO coOpaThesi, 00CYIUTh NMIPUYHMHBI CBOUX JEHCTBUH W 000ONIUTH MOTY4SHHBINA
OTIBIT.
4.1.1.2. Kpurepuu oueHMBaHUSs
Basubl B unTepBaje 8§6-100% oT MakcMMAaJILHBIX CTABATCS, €CJIM 00yJaroumiics:
— KQUEeCTBEHHO PACKPBUI COACPIKaHUE TEMBI;
— MPEKPACHO OCBOWIJI MOHATUWHBIN aIlapar;
— NIPOAEMOHCTPUPOBAT BBICOKHH YpOBEHb MOHHMAHHS MaTepHaia, MPEBOCXOIHOE yMEHHE (hOPMYJIMpOBATH CBOU
MBICJIH, 00CYKIaTh TUCKYCCHOHHBIE TOJOKEHHS.



Baaasbl B unTepBaje 71-85% o1 MaKCHUMAJILHBIX CTABSATCS, €CJIH 00yUaromuics:

—B OCHOBHOM PacKphlI COAEPKAaHUE TEMBI;

—XOPpOIIO OCBOWJI IOHATHIHBIN arnmapar;

— IPOJAEMOHCTPUPOBAJ, B LEJIOM, BBICOKMH YpOBEHb IIOHMMAaHHs Marepuaia, IPEBOCXOAHOE YMEHHE
(hOopMyIHPOBATH CBOM MBICIH, 00CYKIATh AUCKYCCHOHHBIE MOJIOXKCHNS.

Banabl B untepBaje 56-70% oT MakcUMMaJIbHBIX CTABATCS, €CJIM 00ydaromuics:

— YaCTUYHO PACKPBUI COIEPKaHUE TEMBI;

— B HEJIOCTaTOYHOM CTETIEHU OCBOMJI MIOHSATUHHBIN anmnapar;

— MPOJIEMOHCTPUPOBAII HEBBICOKUI YPOBEHh IOHUMAHUS MaTepuala, ciiaboe yMmeHHe (popMyIUpOBaTh CBOM MBICIIH,
00CY)KIaTh TUCKYCCUOHHBIC MOJIOKCHHUS.

Baaasl B unTepBae 0-55% 0T MakcMMAIbHBIX CTABATCS, €CJAM 00yYAOUIUICS:

— HE PacKpbLI COJAEPIKAHUE TEMBI;

— HE OCBOWJI MIOHATHIHBIN anmapar;

— HE TPOASMOHCTPHPOBAJ TOHUMAaHWE MaTepHaja, YyMEHHS (OPMYIHPOBATH CBOW MBICTH, OOCYXIaTh
JIUCKYCCUOHHBIE TOJIOKEHMUSL.

4.1.1.3. Conep:xaHue OlleHOYHOI0 CpeacTBA

Hcnosb3ys TeopeTHYeCKHii MaTepuaa TPEHHHIa U JOMOJHUTEIbHbII MaTepuas MOAroTOBUTHCS K JedaTam
0 (GYyHKUMOHATbHOI/IUCPYHKIMOHAIBLHO cTOpoHAaX KOHPIMKTA — «KoH(paukTsl Hy:kHbBD» U «KoHIUKTHI He
HYKHBI».

Heab pgeb6aToB: 3aJOXKUTh YMEHHE aHAIM3UPOBATh, COINOCTABISATh, CpaBHUBAaTh OCHOBHBIC TOHSITHUS
KOH(JIUKTOJIOTHH, Pa3BUBaTh CHOCOOHOCTH apryMCHTHPOBAHO JOKA3bIBATh CBOIO TOUYKY 3peHHs. OIICHKY BBICTYILICHHS
KaXJIOTO CTYJICHTa MPOU3BOIAT SKCIEPTHI (2 ue.).

DkcrepraM HeoOxoaumo: 1) pa3paboTaTh KPUTEPHHM OIICHKH, OCHOBBIBAsSCh HA OCHOBHBIX IENAX 3aJaHUS B
mpenenax 10 GamioB; 2) OIEHUTH KaXKIOTO yYacTHUKA TPYIIBl MO pa3pabOTaHHBIM KPHUTEPUSM; 3) TOATOTOBHUTH
npe3eHTanmo B Microsoft Powerpoint; 4) moaroToBUTh BRICTYIUICHHE HA 2 MHH O Pe3yJIbTaTax MPOeIaHHON paOboTHI.

OrneHKy pabOTHI IKCIIEPTOB IMPOBOJNUT IPENOaBaTEIb

[Iposectu:

a) aHamm3 keiica «CaboTaxk», pacCMaTpHBaeMOro Ha 3aHATHH — KiIacCH(UKanus KOHQIUKTHOW CHTYyalluH,
ompenereHne 00beKTa KOH(IINKTA, TIeJIei, MOTHBOB, CTPATETHH U TAKTHK MOBEJCHHS CTOPOH;

0) amanu3 ¢parmenta ¢uiabma «Boara 2» wium «Y4YduTenb Ha 3aMEHY» NPOCMOTPCHHOTO Ha 3aHITHHA —
kinaccuuKanus KOH(DIUKTHONH CHTyalluu, OmpenciicHHe oObeKkTa KOH(DIMKTA, IeNiell, MOTHBOB, CTPaTeTHil M TaKTHUK
MTOBEICHHSI CTOPOH M BBIJICJIUTH BCE CTAIUH MTPOTCKAHUS 33aHHOTO KOH(IIUKTA (YTO MPOUCXOIUT HA KAKOW CTaIUH).

B) IPOCMOTP U aHAJIM3 TPEHUHTOB U3BECTHBIX KOYUEPOB

Pabota B ManbIX rpynmax (JiejeHue 1o onmnoHeHTaM KOH(INKTa)

IIncemenHo CIACIaTb aHaJIu3 W BBIBOJbI IO IMPOBEACHHBIM Ha 3aHATUH JUATHOCTUKAM: TECT TOMaca, Tect 35
MOCJIOBUL.

CrenaTth KJIHI U3 (PParMEeHTOB U3 (MIIEMOB C IIPUMEPAMHU ITOBEICHUSA B KOH(QINKTHON CHUTYAINH, OPUCHTUPYACH Ha
cetky Tomaca-Kmwinmana (5 moneneit)

[MoxroToBuTh Mpe3eHTanuo (3-5 MHUH) Ha BBIOODP: aHATH3 KOMIUICKCA IPUIHH CEMEHHBIX KOH(IUKTOB. (] npmme
COLIMANIEHOTO MAHCBPUPOBAaHHMS W MAHHITYJHPOBAHUSA B IIKOJBHBIX (CTYJCHYCCKHX) KOH(JIHMKTaX, KOTOPBIC BaM
MIPUXOJIMIIOCH HAOIIOIATh B MOCIIEIHEE BPEMS.

4.2. OueHOYHBIE CPEICTBA MPOMEKYTOUHOI aTTeCTAlNU

4.2.1. 3auér

4.2.1. 3auer

4.2.1.1. ITopsiiok npoBeaeHUs

[Mo nucuumiuHEe TMPEeIYCMOTPEH 3a4eT. 3aueT MPOXOAUT Mo OmieraM. B kaxaom OmieTe aBa Bompoca. 3adeT
HAIICTICH Ha KOMITJICKCHYIO IIPOBEPKY OCBOCHUSI AUCIUILTHHBI. OOYUaIOIIHMIACS MOTyYaeT BOMPOC (BOMPOCHI) OO 3aIaHuEe
(3aaHus) ¥ BpeMs Ha TIOATOTOBKY.

3aueT MPOBOMUTCS B YCTHOW, MMChMEHHOMN HIIM KOMIbIOTEpHOU (opme. OICHUBACTCS BIalCHHE MaTEPUAIIOM, €ro
CHUCTEMHOE OCBOCHUE, CIIOCOOHOCTh IPUMCHSTH HY)KHBIC 3HAHUS, HABBIKK ¥ YMEHUS IIPH aHAIHM3€ MPOOJIEMHBIX CUTYaI[Hid
Y PEIICHUH MPAKTHYCCKUX 3aTaHUM.

OO6yuatonecs BeiOMparoT Omnet. [laercs Bpems Ha monarotoBky (20 mmuyT). s oTBeTa Ha BOmpOCH OmieTa
00yJaromuecs BRI3BIBAIOTCS MO CIHICKY.

4.2.1.2. Kputepuu oueHUBaHUS.

OueHKa «OTJIUYHO)» CTABUTCH, €CJIM 00yyaromuiics:

— MPOJEMOHCTPHPOBAJT BCECTOPOHHEE, CHCTEMaTHUECKOoe M TIyOOKOe 3HaHWE Y4eOHO-TIPOTPaMMHOTO MaTephaa,
YMEHHE CBOOOJHO BBIMIONHATH 3aJaHUs, IPEAYCMOTPEHHBIE MPOTPAMMOI, YCBOWJI OCHOBHYIO JHTEPAaTypy M 3HAKOM C
JIONOJIHUTENIbHOW JIUTEPATypOi, peKOMEHAOBAaHHON NMPOrpaMMOil AUCIUIUIMHBI, YCBOMJ B3aUMOCBS3b OCHOBHBIX MOHSATHUN
JUCLUIUIMHBL B HMX 3HAU€HHMH JUIsl TpHoOperaeMol mnpodeccuy, MPOSBWII TBOPYECKHUE CIIOCOOHOCTH B IIOHWMAaHUM,
U3JI0KEHHUU U UCTI0Ib30BaHUH Y4€OHO-IPOrpaMMHOI0 MaTepHana.

OueHKa «XOpOUI0Y» CTABUTCS, €CJIH 00yYaronIuiics:



— IIPOAEMOHCTPHUPOBAJI TIOJIHOE 3HAHNE YIE€OHO-TIPOrPaMMHOT0 MaTepHaia, yCHEIIHO BBIOIHUI PEIyCMOTPCHHBIE
porpaMMoil  3aJaHusl, YCBOMJ OCHOBHYIO JINTEPATypy, PEKOMEHIOBAaHHYIO IPOTPaMMOH IUCHUIUIMHBI, IOKa3all
CHCTEMaTHYECKHUH XapaKTep 3HAHWH MO JUCHUILIMHE U CIIOCOOEH K MX CaMOCTOSTEIbHOMY IMOIMOTHEHUIO U OOHOBICHUIO B
X07e JanbHenne yueOHoi paboThl 1 mpodecCHOHATEHON AEITENEHOCTH.

OueHka «y10BJIeTBOPUTENbHO» CTABUTCS, €CJIM 00y4aromuiics:

- TPOJEMOHCTPUPOBAT 3HAHHE OCHOBHOTO Y4YEOHO-IIPOrPaMMHOIO Marepuana B 0oObeMe, HEOOXOIMMOM IS
JanbHerIe yqeObl ¥ npeacTosmeil padoTel mo npodeccun, COpaBHICS C BBINOJHEHUEM 33JaHHM, MMPEIyCMOTPEHHBIX
IIPOrpaMMOIi, 3HaKOM C OCHOBHOH JUTEpaTypol, peKOMEHAO0BaHHON MporpaMMoON AUCIUILINHGI, JOMYCTUI MOTPEIIHOCTH
IIPY OTBETE HA BONPOCHI U TPH BBIMOJHEHUH 3aJaHui, HO 00JagaeT HeOOXOMUMBIMU 3HAHUSIMU JJIsl UX YCTPaHEHUs MOJ
PYKOBOJICTBOM IPENOIABATENS.

OneHka «HeyA0BJECTBOPUTEIbHO» CTABUTCS, €CJIN 00y4aronuiics:

- NPOAEMOHCTPHUPOBAJ 3HAYUTENBHBIE INPOOENbl B 3HAHUSX OCHOBHOTO Y4YeOHO-IIPOrPaMMHOTO MaTepHaia,
JIONTYCTHJ TIPUHIMITMAIbHBIE OIIMOKM B BBIMOJNHEHWM MPEAyCMOTPEHHBIX IPOrpaMMOW 3aJaHUi M HE CIocOoOeH
MPOJODKUTE OOyYeHHWE WM TIPUCTYIHWTh IO OKOHYAaHWH YHHUBEPCHTETA K IPO(ECCHOHANBHON JesTeNbHOCTH 0e3
JIOTIOJTHUTEIBHBIX 3aHATHH IT0 COOTBETCTBYIOIIEH NUCITUITITHHE

4.2.1.3. OueHo4Hble cpeacTBA

Bompocs! k 3auery
. Kon¢mukr n xynerypa.

. CoLMONIOrNYeCKHi TTOIX0/1 K KOH(IIUKTY.

. [Ipeamer, 00beKT, 3a1a4n KOH(DIUKTOIOTHH.

. [IpUuuHBI MEKINYHOCTHBIX KOH(INKTOB.

. Tunosnorust KOHQIUKTOB.

. YrpaBiieHHe MEIIIMYHOCTHBIMU M MEKTPYIIIIOBBIMUA KOH(IMKTAMHU.

. BosuukHoBenwue u pazsutre KoHumkTonoruu. Kondnukronorus B Poccun.
. Kimaccugukanns MeXIMYHOCTHBIX KOH(INKTOB.

. AHanM3 KOHQIIMKTHOM CUTYyalUH.

. [IpodunakTrka KOHGIMKTOB B OpraHU3aALUIX.

. HocrdperiaucTckue KOHIESINN 1 KOH(IIUKT.

. CoTpyHMYECKHH CTHIIb pa3pereHns] KOH(IHNKTA.

. [Ipomtecc pa3BuTHs KOH(PIIUKTA.

. CtpaTernn 0o00CTpeHUsT KOHIIUKTA.

. [IpuanHe! 1 cTUMYITBI KOHMIHKTA. OOBEKTUBHBIE U CyOBEKTUBHBIE (PAKTOPHI BOSHUKHOBEHUS KOH(MIIUKTA.
. YrpaBieHne KOHQINKTaMH.

. BospacTabre pazmuus u kodaukt. Kpusuc Bo3pacra.

. MckyceTBO BeieHHs TEperoBopoB. TpeOoBaHus K yIaCTHHKAM IIEPETOBOPOB.
. Kon¢mnukrHbie muyHoCTH.

. CTparerus IBUXEHHUS K COITIACHIO.

. Kputnueckas macca koH(uKTa.

. ©peiiaucTckuil Moaxo] KOHPINKTOIOTHH.

. XapaKkTepoJoru4ecKue pasinyus U KOH(IHKT.

. TexHuka BeieHUs] IEPETOBOPOB.

25. OcoOeHHOCTH MEXJIMYHOCTHBIX KOH(UIMKTOB. B3aWMOCBS3b MEXIMYHOCTHBIX, BHYTPHIMYHOCTHBIX U
MEXTPYHIIOBBIX KOHQIJIUKTOB.

26. OyHKIMN MEeIUaTopa 10 pa3pelIeHuI0 KOHPINKTOB.

27. Crpaternu «JO0» u «I[IOCJIE» BO3HUKHOBEHHUS KOH(IUKTOB.

28. Ctpaterus «Pabota ¢ mumepamMu KOH(DIUKTOBY.

29. JlnarHocTrka KOHQIUKTA.

30. Toprosslii CTHIIB yIIpaBiIeHUs] KOH(OIUKTOM.

31. KoH¢nuKTHBIE TATTEPHBI B TPAHCAKTHOW TICHXOJIOTHH.

32. MexHanuoHansHble KOHGIUKTEL 33. CTpareruu noBeAeHUs B KOHQIIUKTE.

34. INonuTnyeckne KOH(IUKTHIL.

35. KoHGIUKT ¥ MAaHUITYJISLHUS.

36. AHaTOMHS KOH(IINKTA, €TO CTPYKTYPHBIC 3JIEMCHTHI.

37. OcHOBHBIE TUIIBI KOH(IMKTOB B OPTraHU3aLHsIX.

38. I'ennepHble pa3nuyus Kak (GakTop BOZHUKHOBEHUS KOH(IMKTOB.

39. llena koH(}pHKTa. BEIUTPHINI U IPOUTPHITIL.

40. BHyTpHWINYHOCTHBIE KOH(QIINKTHI.

41. Ponu TpeTbeil CTOPOHBI B KOH(IIUKTE.

42. OCHOBHBIE ATAIBl MEAHAITUH.

43. TakTUKH B3aMMOACHUCTBHS MEMATOPA C ONMMIOHEHTAMH.
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Ipunoocenue 2
K pabouel npocpamme OUCYUNIUHBL (MOOYs)
b1.B.J]B.01.02 Tpenune ynpasnenus KoHQaukmamu 8 0opazosamenvHoll cpede

Ilepeuens JuTepaTypbl, HeOOX0AMMOI /1JIs1 0CBOECHHS TUCHUILIUHBI (MOIYJIsT)

Hanpasnenue noarorosku: 44.04.01 - Ilenaroruueckoe oOpa3oBaHue
Ipodune noarorosku: busHec-neaarorunka

KBanu¢ukanus BbITyCKHUKA: OakajiaBp

®opma 00ydeHUs: OUHOE

S3bIK 00y4UeHus: pycckuit

I'on Havana oOydueHws mo oOpa3oBaTeNsHON porpamme: 2022

1. 3amenmuHa, E. A. Kondmukronorus: yueOHoe nmocodmue / E.A. 3amenmmaa. — 2-¢ uzg. — Mocksa : PUOP :
NH®PA-M, 2022. — 141 c. — (Bwicuiee obpaszoBanue: bakanaspuar). — DOI: https://doi.org/10/12737/19528. - ISBN
978-5-369-01082-2. - Tekcr: anekrponnsiid. - URL: https://znanium.com/catalog/product/1815598 (mara obGpatieHus:
20.06.2023). — PesxuM [0CTYyMA: 1O TOIMHCKE.

2. Haprouwii, 0. b. Konduukronorus: yaeoHo-meroauueckoe nocobue / FO. b. Haprouwii. - Mocksa: ®JIMHTA,
2021. - 96 c. - ISBN 978-5-9765-4496-3. - Tekct: anekrponnsiid. - URL: https://znanium.com/catalog/product/1861730
(mara obpamienust: 20.06.2023). — Pexxum poctyrma: 1o HOANUCKeE.

3. Ckubunkwmii, O. I'. YnpaBneHue KOHGIMKTAMH B MPOGECCHOHATBHON NeATelbHOCTH: yueOHoe mocoome / . T
Ckubunkuii, E. T. Kurosa. - HoBocubupck : M3a-so HI'TY, 2019. - 196 c. - ISBN 978-5-7782-3859-6. - Tekcr:
anexTponHbiif. - URL: https://znanium.com/catalog/product/1870482 (mara obGpamenus: 20.06.2023). — Pexxum nocryrma:
TI0 TIOJITIFICKE.

Jlono/IHUTeIbHAS JIMTepaTypa:

1. Ixadapos, K. A. MeTonpl onTUMaNbHBIX peIlICHUH. 3a1a4y YIpaBJIeHUs 3allacaMy, O4epebio M KOH(QINKTaMu:
yuebHoe mocobue / K. A. JIxadapos, JI. B. Poesa. - HoBocubupck : M3n-so HI'TY, 2018. - 112 c. - ISBN 978-5-7782-
3747-6. - Tekcr: anektponnsid. - URL: https://znanium.com/catalog/product/1870008 (mata o6pamenus: 20.06.2023). —
Pexxum noctyna: 1o rnojmmcke.

2. KoH(nUKTHI, MPOsBICHUE HJCOJIOTMH 3KCTPEMHU3Ma M TEppopu3Ma B IOJIMKYJIBTYpHOI 00pa3oBaTesbHO cpexe:
NPUYMHBI BO3HUKHOBEHUSI W METOJbI NMPOQHIAKTUKU: yuyeOHO-MeToandeckoe nocobue / mox pen. O. A. YIibsSHHHOHU. -
Yebokcapsl:  Cpema, 2022. - 212 c. - ISBN 978-5-907561-90-8. - Tekct: DJCKTpOHHBIA. -
URL.: https://znanium.com/catalog/product/2039982 (nara o6parenus: 20.06.2023)

3. Kimmencknx, M. B. Tlemarorndeckue KOHQIHMKTHI B mKoje: YdaeoHoe mocobue / Kimumencknx M.B., Epmosa U.,
- 2-e u3n., crep. - MockBa: ®@nunra, U3a-8o Ypain. yu-ta, 2017. - 74 c. ISBN 978-5-9765-3128-4. - TekcT: 31eKTPOHHBIA. -
URL.: https://znanium.com/catalog/product/947706 (marta o6pamenus: 20.06.2023). — Pexxum I0CTyIIa: 1O IIOIIKMCKE.
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Ipunoocenue 3

K paboyell npoepamme OUCYUNIUHBL (MOOYI5)
b1.B.JIB.01.02 Tpenune ynpagnenus KOHauKmamu 8
0bpaszoseamenvHou cpede

IlepeyeHb MHPOPMALMOHHBIX TEXHOJIOIHH, HCIOJIB3yEeMBbIX JJIS1 0CBOCHUSI AUCUMILIMHBI (MOYJI51), BKJIIOYAsI
nepeveHb NPOrpaMMHOro odecrnevyeHusi U MHGOPMALUOHHBIX CIPABOYHBIX CUCTEM

Hanpasnenune noarorosku: 44.04.01 - Ilenarornyeckoe oopazoBanue
[Ipodune noarorosku: busnec-neparoruka

KBann¢ukanus BeITycKHHKA: OakajiaBp

@dopma 00ydeHHs: O4uHOE

S3bIK 00yUeHus: pycckuit

I'on Havana oOydueHws mo oOpa3oBaTeNsHON porpamme: 2022

OcBoeHnE IUCHUILIMHBL (MOZYJISl) TIPEIIONIaracT HCIIOJIb30BAHUE CIEAYIOIIETO MPOTPAMMHOTO oOecredyeHus U
nH(pOpPMAIMOHHO-CIIPaBOYHBIX CUCTEM:

Iporpammuoe obecnieuenue: Office Professional Plus 2010, Kaspersky Endpoint Security nms Windows

YueOHo-MeToquYecKas JTUTepaTypa Ul JaHHOW NUCHWIUIMHBI UMEETCS B HAJMYUHM B 3JIEKTPOHHO-OMOIMOTEYHOU
cucreme "ZNANIUM.COM", moctynm k KoTOpoii mpemocTaBicH oOydaroriumMcs. ObBC "ZNANIUM.COM" comeput
[IPOU3BENCHUS KPYIIHEHIINX POCCUNCKUX YUEHBIX, PYKOBOAMTENIEH IrOCYJapCTBEHHBIX OPraHOB, IIPENOAaBaTeIei BEAYIINX
BY30B CTpaHbl, BBICOKOKBAIN(HIMNPOBAHHBIX CIEIHAINCTOB B pa3au4yHbIX cepax OuszHeca. Donx OubamoTekn
chOpMHUpPOBAH C YY4E€TOM BCEX H3MCHEHHI 00pa30BaTENIbHBIX CTAHAAPTOB M BKIIOYACT YYCOHHMKH, ydeOHBIC MOCOOUS,
yueOHO-MeTOANYeCKne KOMIIIEKCh, MOHOTpaduu, aBTopedeparsl, AuCcepTaln, SHIUKIONEINH, CJI0OBapH U CIIPAaBOYHHKH,
3aKOHOJIAaTEIbHO-HOPMAaTUBHBIE JIOKYMEHTHI, CIEIUaIbHBIE IEPUOJMYECKUEe W3JaHWSA U W3JaHHA, BBIILYCKaeMble
n3garenbcTBaMu By3oB. B Hacrosmee Bpems ObC ZNANIUM.COM cooTBeTCTBYeT BCeM TpeOOBaHMSM (enepalbHbIX
rOCY/IapCTBEHHBIX 00pa30BaTeIbHBIX CTAaHAAPTOB BhIciIero oopazosanus (PI'OC BO) HOBOTO MOKOIEHMS.

Y4yebHo-MeTOaUYECKas JIUTEpaTypa Ul JaHHOW NUCHWIUIMHBI UMEETCS B HAJMYUM B 3JIEKTPOHHO-OMOIMOTEYHOU
cucreMe M3narenscta "Jlawe" , gocTyn K KOTOpo npepocTapieH ooydatommmcs. DbC UznarensctBa "JlaHp" BKIFOUACT B
ce0s 3JeKTPOHHBIE BEpCHU KHUT m3jaTenscTBa "JlaHp" M APYrHX BeAyIIMX H3/ATEIBCTB y4eOHOM JTUTEpaTyphl, a TakxKe
JMEKTPOHHBIE BEPCHUU TEPHOIMYECKUX H3JAaHWH MO €CTECTBEHHBIM, TEXHHYECKHM M TyMaHUTapHBIM HaykamM. OBC
WznarensctBa "Jlans" obecriednBaeT JOCTYI K HAYYHOH, yueOHOW ITUTEepaType M HAYIHBIM HEPUOAMUECKIM H3TAHUSAM I10
MaKCHMaJIbHOMY KOJIMYECTBY NMPOQUIbHBIX HANPABICHUI C COOMIOCHUEM BCEX aBTOPCKUX U CMEKHBIX TIPAB.

Y4ebHo-MeToauYECKas JTUTEpaTypa Ul JaHHOW IUCHUIUIMHBI UMEETCS B HAIUYUH B 3JIEKTPOHHO-OMOIMOTEYHON
cucteme "KoHcymbTaHT cTymeHTa", IOCTYm K KOTOPOW TMPEAOCTaBIeH OOyJarommmcs. MHOTONpO(OUIbHBINA
oOpazoBarenbHbI  pecypc "KOHCymbTaHT cryneHTa" sBISieTCS DIEKTPOHHOM Oubmmoreunoit cucremoirt (9BC),
NPEOCTaBIISIIONIEH JocTyn 4epe3 cerhb VIHTepHeT K YydeOHOW JUTepaType | JOIOJHHUTENIBHBIM —MarepualiaMm,
NpUOOpPETEHHBIM HAa OCHOBaHMHM HPSIMBIX JIOTOBOPOB C ITpaBooOianarensiMu. [10JHOCTBIO COOTBETCTBYET TpeOOBaHHAM
(benepalIbHBIX TOCY/IAPCTBEHHBIX 00pa30BaTENIbHBIX CTAHAAPTOB BBICIIETO0 00pPa30BaHUs K KOMIUIEKTOBAaHHIO OMOINOTEK, B
TOM YHUCJIIE HJIEKTPOHHBIX, B YaCTH (POPMUPOBaHUS (POHIOB OCHOBHOM U JJONOJIHUTEIBHON JINTEPATYPBI.



