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Coaep:xanue

1. TlepeyeHb MIaHUPYEMBIX PE3yJAbTATOB OOydYeHHsS 10 JUCUUILIMHE (MOMYIIO), COOTHECEHHBIX C ILIAHUPYEMbIMH
pesynpratamu ocBoerust OITOIT BO

2. Mecro nucuuruivnel (Moayins) B ctpykrype OITOIT BO

3. O0BpeM OUCIMIUIMHBI (MOIYJIL) B 3a4ETHBIX CIMHUIAX C YKa3aHUEM KOJIMYECTBA YacOB, BBIJCICHHBIX HA KOHTAKTHYIO
paboTy o0yuaromuxcs ¢ mpernojapareseM (10 BUaaM yueOHBIX 3aHATHI) 1 Ha CAMOCTOSTENILHYIO Pa00Ty 00yUaromiXcst

4. ConeprkaHue TUCIUILINHEI (MOIYI), CTPYKTYPHPOBAHHOE TI0 TeMaM (pa3esiaM) ¢ YKa3aHHeM OTBEICHHOTO Ha HHX
KOJIMYECTBA aKaJleMUYECKUX YacOB M BUJIOB YUeOHBIX 3aHATHH

4.1. CTpyKTypa U TeMaTHYECKHH IJIaH KOHTAKTHOM U CaMOCTOSTENBEHON paboThl 110 JUCHUILIHHE (MO/YIIIO)

4.2. CogeprkaHue OUCIUTUIMHBI (MOIYIIS)

5. TlepeuyeHp y4eOHO-METOAMYECKOTO OOECIEUEHHs JJIsi CaMOCTOATENbHOM PaboThl O00YYaIOMIMXCS MO JUCLUILIMHE
(Momym0)

6. ®oHJI OLICHOYHBIX CPEJICTB MO TUCIUIUIUHE (MOYJIIIO)

7. IlepedeHs IuTEepaTyphl, HEOOXOTUMOH TSI OCBOSHHS JUCIUTUINHBI (MOIYIIST)

8. Ilepeuenp pecypcoB HH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW ceTH "HHTepHeT", HEOOXOIMMBIX AJISl OCBOCHHSA
JUCLUIUINHBL (MOAYJIS)

9. Metonnveckne ykazaHUs s 00YJAIOMIUXCS IT0 OCBOSHHIO TUCTIUTUIAHBI (MOIYIIS)

10. Tlepeyens MHOOPMAMOHHBIX TEXHOJIOTHI, UCMOB3YEMbIX MPHU OCYIIECTBICHHH 00pa30BaTENbHOIO Mpolecca o
JUCUUIUIAHE (MOMAYIIO), BKJIIOYAs MEPeUeHb MPOrpPaMMHOTO oOecreyeHus: U MH(POPMAIMOHHBIX CIPABOYHBIX CHUCTEM (IIpU
HEO0OXOTUMOCTH)

11. OnucaHue MaTepUaTbHO-TEXHUYECKOH 0a3bl, HEOOXOIMMOI ISl OCYIIECTBICHHS 00pa30BaTEIBHOTO Tpoliecca Mo
JTUCIUTITAHE (MOYJIIO)

12. CpenctBa ajanrtaiyy MpernojaBaHusl TUCHUILIMHBL (MOIYJIs) K HOTPEOHOCTSIM 00YYalOlIMXCsS WHBAJIUIOB U JIUIL C
OTPaHUYEHHBIMU BO3MO)KHOCTSAMH 310POBBS

13. Ilpunoxxenue Nel. @OHJT OLIEHOUHBIX CPEJICTB
14. Ipunoxenue No2. [lepeyeHs nmurepaTypbl, HEOOXOIUMOM AJIs1 OCBOCHUS JUCIUILIMHBI (MOYJIs)

15. Tlpumoxxenme Ne3. IlepedeHp WH(POPMAIIMOHHBIX TEXHOJOTHH, HCIIONB3YEMBIX [UIS OCBOCHHS TUCIUTUTHHBI
(MomyJIs), BKIIFOUasl IIepeueHb MPOrpaMMHOT0 00ecTIiedeH s ¥ HH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM



[Iporpammy aucuuiuinael pazpadotan(a)(u) noueHt, k.H. Banues U.H. (Kadenpa punocodpun coumonorun, @akynbrer
¢unonornn M ucropun), val2876@mail.ru ; nouent, k.H. (nouent) [apudssnoBa A.P. (Kadenpa oOmieit u 3THHUECKOI
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1. IlepeuyeHr mIaHMPYEMBIX pe3yJbTATOB O0Y4YeHHS] 10 AWUCHUILINHE (MOIYJII0), COOTHECEHHBIX C
IUIAHUPYEMBIMH pe3yabTaTamu ocsoeHust OIIOII BO

OOyuarommuiicsi, OCBOMBIINK AUCIUILINHY (MOIYJIB), JOJDKCH 001aqaTh CICAYIOIINMA KOMITETCHIIUIMHE:

HIngp Pacmiugposka
KOMIIETEHIIUH| npuodperaemMoil KOMIeTeHHUHU
TIK-3 BrameeT cpeicTBaMu U METOAaMU MPOGECCHOHATBHOMN JCATEIBHOCTU YUUTEISI HHOCTPAHHOTO SI3BIKA, & TAKXKE

3AaKOHOMEPHOCTAMU MPOLECCOB NPEIoJaBaHuA U U3YUYCHUA NHOCTPAHHBIX A3BIKOB

I[IK-3.1 [3HaeT OCHOBHI MPOGECCHOHATHHOM AEATEIPHOCTH YUUTENS HHOCTPAHHOTO SI3BIKA

[NK—-3.2 |YMmeer y4WTHIBaTH 3aKOHOMEPHOCTH MPOIIECCOB IIPEIOJaBaHUS WM HM3YYCHHS HWHOCTPAHHBIX S3BIKOB IIPH
[IPOCKTUPOBAHHUHN U PEaIN3allMy 00pa30BaTEIFHOTO MIpoecca

IK-3.3 BrameeT HaBbIKAMH IPOCKTHPOBAHUSA 00pa30BaTEILHOTO TIpOIECCa W pealu3aldd  00pa30BaTEIbHBIX
porpamm 1o TmpeaMeTy «HOCTpaHHBIA SI3BIK» B COOTBETCTBHU C TpPeOOBaHHAMHU 00pa3oBaTEIbHBIX
CTAaHIAPTOB B YCIIOBUAX JIMHT'BOIIOMUKYIBTYPHOTO 00pa30BaTEIIEHOTO MIPOCTPAHCTRA.

YK-3 CrnocoOeH OpraHu30BBIBATh M PYKOBOJUTH pabOTOW KOMaHABI, BbIpaOaThIBas KOMAaHJHYIO CTPaTETHIO s
IOCTHKEHUS TIOCTaBICHHOM 1ieNn

VK-3.1  [3Haer npaBuia KOMaHIHOH pabOTHI; HEOOXOJUMBIE YCIIOBHS JUIs KOMaHIHOM paboTHI

VK-3.2  |[YmeeT muiaHMpOBaTh KOMaHIHYIO paboTy, paclpelersTh IMOPYYCHUS W IENerHpoBaTh ITOJHOMOYHUS UICHAM
KOMaH/Ibl; OpPTaHU30BBIBATh 00CY’KACHHUE PA3HBIX MJIEH W MHEHUH; IPEABUINT PE3YJIbTAThl KaK JIMYHbIX, TAK U
KOJUIEKTHBHBIX JEHCTBHUIl; OpPraHM30BaTh M PYKOBOJUTH pabOTONH KOMaHIBI, BbIpabaThiBas KOMAHAHYIO
CTpaTeruo sl JOCTHKEHHS TOCTaBICHHON IeTTH

VK-3.3 [Brmameer HaBBIKAMH OCYIIECTBICHHUS NEATCIHHOCTH MO PAI[MOHAIFHON OPraHW3aldd U PYKOBOICTBY paboTOM
KOMaH/IbI JJIsl IOCTHIKEHHS IOCTABICHHOH 1eITH

OOy4arouuiicst, OCBOUBIINIT JUCIUIUIMHY (MOJYJIb):
JlomKeH 3HaTh:
- IpaBWJIa KOMaHAHON paboThl; HEOOXOIMUMBbIE YCIIOBHS sl KOMAaHIHON paboThI
- OCHOBBI PO(heCCHOHANBHON JIESITENEHOCTH YYHUTEIS] HTHOCTPAHHOTO SI3bIKa

JoyxeH yMeTb:

-IJTAHUPOBaTh KOMAHAHYIO paboTy, paclupelelsTh TIOpY4YeHHs W JIeNIeTUPOBATh IOJHOMOYMS WIEHAM KOMAaH/BI;
OpTraHU30BBIBATH 00CYKICHNE PA3HBIX UIeH W MHEHUI; MIPEABUANT PE3yIbTaThl KaK JIMUYHBIX, TAK ¥ KOJJICKTUBHBIX J1eHCTBUI;
OpPTraHU30BaTh U PYKOBOJIUTH paboToil KOMaH/IbI, BEIpaOaThIBask KOMAaHAHYIO CTPATETHIO JJIS JOCTH KEHUS TIOCTAaBJICHHOM 1ienu
- YYUTHIBaTh 3aKOHOMEPHOCTH MPOIIECCOB NPENOJaBaHMSA M HM3YUYCHHS HHOCTPAHHBIX S3BIKOB IPU IMPOEKTUPOBAHUU H
peanuzaiuy o6pa3oBaTENbHOrO Mpolecca

JlomxeH BIaieTh:

- HaBBIKAMH OCYILICCTBIICHHUS [NCATEIBHOCTH IO PANMOHAIBHOW OpraHM3alldiil W PYKOBOJCTBY pabOTON KOMAaHMABI JUIs
JIOCTUKEHUS TTOCTaBJICHHOM 1EHN

- HaBBIKAMHU IPOCKTHPOBAHUSA 0OOPA30BATEIHFHOIO IMpOIEcca M pealn3alud 00pa30BaTeNBHBIX MPOTPaMM IO IPEAMETY
«lHOCTpaHHBIA  SI3BIK» B COOTBETCTBHM C  TpcOOBaHMsAMHU  00Opa30BaTENbHBIX  CTAHIAPTOB B YCIOBHAX
JIMHTBOTIOJIUKYIBTYPHOTO 00pa30BaTEILHOTO MIPOCTPAHCTBA.

2. MecTo qucuumuinnel (MoayJsi) B ctpykrype OIIOIT BO

Jannas pmucnmioimHa (MOIynb) BKimoueHa B pasgen "B1.B.J1B.02.02 [Jucuurumebel (Momynu)" OCHOBHOU
npodeccroHanbHOM 00pa3oBarensHO# nporpaMmsl 44.04.01 "Ienaroruyeckoe obpazosanue (Mcropuueckoe obpasoBanue)" u
OTHOCHTCS K JUCHUILIMHAM 1O BBIOODY.

OcBauBaercs Ha 3 kypce B 1 cemectpe.



3. O0beM MCUMIVIMHBI (MOAYJISA) B 3a4eTHBIX eIMHMLAX ¢ yKa3aHHEM KOJM4YeCTBa YacoOB, BbIJeJEHHBIX HA
KOHTAKTHYI0 padoTy o0y4awmuxcs ¢ npemnoaapareneM (10 BHAAM y4eOHBIX 3aHATHIT) H HA CAMOCTOSATEIbHYIO padoTy
o0yyarommxcst

OO01ast TPyZOEeMKOCTh TUCIUIDIMHBI COCTABIISIET 2 3a4eTHBIX(bIe) equHnI(Bl) Ha 72 daca(oB).

KonraktHast pabora — 8 waca(oB), B ToM uucie Jjekuuu - O yaca(oB), NMpakTUUECKHe 3aHATHA - 8 4Yaca(oB),
naboparopHsie paboTsl - 0 yaca(oB), KOHTPOJIb CAMOCTOSTENbHON paboTh! - 0 yaca(oB).

CamocrostenbHas pabota - 60 gaca(oB).
KonTtpons (3auér / 3x3amen) - 4 gaca(oB).

CDopMa MPOMEIKYTOUYHOI'O KOHTPOJISA JUCHUTIJIMHBI: 3a4€T B 5 CEMECTpE.

4. Copep:xaHue JMCHUIIJIMHBI (MO1YJ15), CTPYKTYPHPOBAaHHOE M0 TeMaM (pa3jejaM) ¢ yKa3aHHeM OTBEICHHOI0 Ha
HUX KOJIMYeCTBA aKa/IeMHYeCKUX YaCOB  BUAOB Y4eOHBIX 3aHATHH

4.1 CTpyKTypa M TeMaTHYeCKHUi VIAH KOHTAKTHO! U CaMOCTOSITeIbHOM PadoThI 0 AUCHUILINHE (MOAYJII0)
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Tema 1. BBenenue B mpo0iieMaTuky KOHGIMKTOIOTHH.
1. |[KoHduukT: nmoHsiTHe, CTpYKTypa KoH(uKTa. Tunoxorus 5 0 0 0 4
KOH(ITUKTA.
> Tema 2. Ananuz xoHpukTa. DyHKIMM KOHDIMKTA. AHATOMUS 5 0 > 0 3
" |koH(uukTa. [[MHAMUKa W rpaHKIa KOHDIIUKTA.
Tewma 3. IloBenenue mozei B koHdaukTe. IIcuxonoruyeckue
3 0COOEHHOCTH JTMYHOCTH, BIMAIONINE HA BOSHUKHOBEHHE 5 0 0 0 3
" |koHGuKTOB. CTpaTeruu, CTUIN MOBEACHUS B KOH(IIHUKTE.
PerynupoBaHye OTHOLICHUH ¢ KOHPIUKTHBIMH JTMYHOCTSIMH.
4 Tema 4. BHyTpuianuHOCTHBIE KOHGIHUKTEL. CrocoObI 5 0 ) 0 g
" |pa3penieHust BHyTPUIIMYHOCTHBIX KOH(DJIMKTOB.
Tema 5. MeXKITHYHOCTHBIC U TPYIIIOBBIC KOH(DIMKTHI.
5 OcoOeHHOCTH MEKIMIHOCTHBIX KOHQIIMKTOB. Kitaccudukarms 5 0 0 0 3
" [MEXJIMYHOCTHBIX KOH(IMKTOB. YIIpaBiIeHHE MEXKINUHOCTHBIMU
1 TPYNIIOBBIMU KOH(DIMKTaAMH.
Tema 6. KordmuxTe! B mkoie. [Ipupoga KOHPIUKTOB B cHCTEME
6. |oOpasoBanus. OCHOBHBIE CTIOCOOBI YPETYIHPOBAHUS 5 0 2 0 8
KOH(IIUKTOB.
Tema 7. TexHosorus BbIxoJia U3 KOHGIMKTA. Y IpaBIeHUE
7. |cTpeccaMu JuIs IpeynpexaeHus KoH(IUKTOB. JlnarnocTrnka 5 0 2 0 8
KOH(IIHKTA.
g Tema 8. Mertonp! ynpasnenus kondaukramu. [leperosopsi. 5 0 0 0 g
" |Tpe®oBanus K y4acTHUKaM IIEPErOBOPOB.
Toro 0 8 0 60

4.2 CoaepxxaHue IUCUMILIMHBI (MOIYJ151)

Tema 1. BBenenue B mnpodjeMaTuky KOHQIMKTONOrUM. KOHQIMKT: NoOHATHE, CTPYKTypa KOH(QIUKTA.
Tunosorns KoHQJIUKTA.

Kondmukronorus - Hayka 00 mM3ydeHHH KOH(IMKTOB M CHoco0ax mx yperyiaupoBaHus. OOBEKT, MpeaMeT, Lend U
3amaun Kypca TeopeTuko-MeTofonornieckue OCHOBB KOHGIUKToMOruH. KOHGIMKTOIOrHS B cCHcTeMe HayK. XapaKTepHUCTHKA
KOH(IINKTa Kak conuanbHoro (penomeHa. [loHsaTHe KOH(IMKTA, €0 CYIIHOCTh M CTPYKTypa. HeoOxomumele 1 10CTaTOYHEIE
yCIIOBHS BO3HUKHOBEHHS KoHGumkTa. [Ipenmer xondmmkTa, 06pa3 KOHGIUKTHON CHTYaIlldH, MOTUBBI KOH(INKTa U MO3UITIH
KOH(MIUKTYIOIIMX CTOPOH M WX pOJib B aHanu3e KoHpukTa. Kiaccupukanus kondaukros. 1. Knaccnpukanus koHGINKTOB
[0 KPUTEPHUSIM: - CTOPOHBI KOH(IHKTA; - chepbl HANM4us KOH(MIMKTA; - PE3yJIbTATUBHOCTH; - HAIIPABJICHHOCTH; - ACIEKTY
MOTPEOHOCTEH; - IPOJOIDKUTENILHOCTH BO BpeMeHH. 2. MoJienupoBanne KOH(INKTOB B COOTBETCTBHHU C THITOJIOTHEH.



Tema 2. AHan3 KOHPIUKTA. DyHKIMH KOHQJIUKTA. AHaTOMHUA KOHGINKTA. [lHHAMHMKA U rPaHAIa KOH(IUKTA.

CTpyKTypHBIC 3JEMEHTbI: KOH(JIUKTAHTHI, 30HA PA3HOIIACHS, MPEICTABICHUS O CUTyallid, MOTHBBI H JCHCTBUS
KOH(ITUKTAHTOB.

[TpuuuHbBI U CTUMYJIBI BOBHUKHOBEHUsI KOHMIHMKTOB. Mimo3un. /lunamuka xoHuukTa. CTaanu pa3BUTHS KOH(IMKTA:
MIPeAKOH(DINKTHAS CUTYallVsl, MHIIUICHT, SCKalanus, KyJIbMHHANNS, 3aBEPIICHIE KOH(PINKTA, ITOCTKOH()INKTHAS CUTYaIHS.

Tema 3. TloBemnenue miogeid B KoHpuaukTe. Ilcumxosiormyeckue 0CO0EHHOCTH JIMYHOCTH, BJIMSIONINE HA
BO3HUKHOBeHHE KOHGIUKTOB. CTparerus, CTWIM ToOBedeHUs B KoH(uukTe. PeryiupoBaHue oOTHOLIEHMIT ¢
KOH(INKTHBIMH JUYHOCTSIMH.

PaccMoTpeHHe KOHKPETHBIX KOH(IMKTOB, KOHQIUKTHBIX cUTyauuid. Beinenenne Mop(hOJIOTHYECKUX —EIUHUI
(KOH(IUKTAHTHI, MpeAMeT KOH(IIMKTA, 30Ha Pa3HOTJIACHH, MpeACTaBICHUS KOH(MIMKTAHTOB, WX JneicTBus). OmnpeneneHue
JIMHAMHMKH Pa3BUTHSA KOHQUIMKTA: MoJeny NOBEeIeHHs JHYHOCTH B KOH(IMKTHOM B3aHMOACHCTBHU U HX XapaKTEPHCTHKA.
[Tcuxonoruyeckue 0COOCHHOCTH JIMYHOCTH, BIIMAIOIINE HAa BOSHUKHOBEHHE KOHQIUKTOB. [IpuMpomHBIe CBOMCTBa JIMYHOCTH.
Cuctema motpeOHOCTEH, MOTHBOB, WHTEPECOB. BHyTpeHHee MpeIcTaBIeHHE JHIHOCTH O cebe, ee ?51-00pa3?. Crparernu
MOBeICHUS B KOHQIUKTE: n30eraHue, CONepHUUECTBO, MPHUCIOCOOICHNE, KOMIIPOMHUCC, coTpyaHmdecTBo. (Tomac?Kimmen).
OOmas XapakTepUCTHKA CTHIA IIOBeACHHs. VIHOMBUIyalbHBIH CTHJIb IIOBEACHHMSA B KOH(IMKTE: NapTHEPCKUA,
NParMaTH4ecKUi, ICUXO03alIUTHBIH, JIOMHMHAHTHBIM, KOHTaKTHBIH, caMoyTBepkaatomuiics. OCHOBHOE COJAEpIKaHUE
peryJIMpoBaHus] OTHOLIEHUH ¢ KOH(IMKTaHTaMH: MPOTHO3UPOBAHUE, NPEAYNPEKICHNE, CTUMYIUPOBAHHUE, PETYINPOBAHNE U
paspenicHre.  TEXHONOTHM  PEryJUpOBaHUs  KOH(pIUKTa: HUHGOPMAIIMOHHBIC, KOMMYHHKAIIMOHHBIC, COI[HAIHHO-
negarorn4yeCKue, opraHn3aliuOHHbBIC.

Tema 4. BHyTpuin4HocTHbIe KOHPIUKTBI. C1ioco0bl pa3pemieHUs BHYTPUJIMYHOCT HBIX KOH()IMKTOB.

Ilonstue BHYTPUWINYHOCTHOI'O KOH(bJ'lI/IKTa u ero ocobeHHoctd. OCHOBHBIE IICUXOJIOTHYECKHE KOHICIIINH
BO3HUKHOBCHHA BHYTPUJIIMYHOCTHBIX KOHq)J'II/IKTOB.

[Moaxon 3. dpeiina B 000CHOBaHMHM BHYTPHWJIMYHOCTHOTO KOHQIUKTa. MHOrocnoiHocTh JuyHOCTH. CoO3HAaTeIbHOe-
Oecco3HarenpHOe. 3alllMTHbIE MEXaHU3MBI: OTpHLAHME, 3a0blBaHUE, BBHITECHEHHE (aHTa3uM, NPOEKIHH, 3aMelleHuE,
parmonanu3aims. IlocThpeldAucTCKUe KOHIENIUU. Teopus KOMIUIEKCAa HEMOJHONEHHOCTH A. Amiepa. YueHue 00
skctpaBepcun u uHpoBepcun K.HOnra. Konuenmus ?3k3ucteHnnoHansHoN quxotomun? O.@dpomma. Teopusi KOTHUTUBHOTO
auccoHanca JI. @ectunrepa. Ponesbie koHmukTel mo Jx. Muny. Teopus npurszaneid A. Macioy. @opMbl IpOSIBICHUS
BHYTPIUIMYHOCTHBIX KOHMIUKTOB. 1 X CHMIITOMEBI: HEBpacTEHUs, 3U(OpHs, perpeccusi, IPOCKIHsI, HOMaJAU3M, PAllHOHATIH3M.
CriocoOBl  pa3perieHus] BHYTPHIIMYHOCTHBIX KOH(JIMKTOB M WX COJCpXKAHHC: KOMIIPOMECC, YXOJ, NepEOpPHEHTAIHs,
cyOnuManysi, uaeann3anus, BEITECHEHIE, KOpPEeKIHs. JMarHocTHKa CTpaTerHy U CTHJIS TOBEACHUS TPH BHYTPHUIMIHOCTHOM
KOH(IIHUKTE.

Tema 5. MeXKJIMYHOCTHbIE M TpynnoBble KOHQPIUKTbI. (OCO0€HHOCTHM MEKIUYHOCTHBIX KOH(IMKTOB.
Kaaccuduxanus MesKJIHYHOCTHBIX KOHQJIUKTOB. YpaBjeHHe MeKJIMYHOCTHBIMYI U IPYNIOBBIMU KOH(JIMKTAMU.

[onsTne MEXNMMIHOCTHOTO KOHGIUKTA. OCOOCHHOCTH MEXKIUYHOCTHBIX KOH(IMKTOB. MOTHBAIMOHHBIN moaxon M.
Hoitua u I'. MakknuHTOHa. KOTHUTUBHBIN, A€SITEIbHOCTHBIN, OPraHu3allMOHHBIN U IpYTUe NOAXO0Abl B TEOPUU BO3HUKHOBEHHS
MEXITMYHOCTHBIX ~ KOHQIUKTOB. JloKanm3amuss MEXKIHYHOCTHBIX KOH(MIMKTOB. B3amMOCBA3p  MEKIMYHOCTHBIX  C
BHYTPIJIMYHOCTHBIMH W TPYNIIOBRIMH KOoH(muKTamu. Kraccudukammss MeEXKIHYHOCTHBIX KOH(IMKTOB TO chepam
CyImIecTBOBaHMA ¥ 10 cBoeMy d(ddekry, (YHKIHOHANBHBIMUA IIOCICACTBUSAMH, TI0 KPUTEPUSAM pPEaTbHOCTH H
UCTUHHOCTH/JIO)KHOCTH.

[IpenoTBpanienne, NnpoQuIaKTHKAa BO3HUKHOBEHHS MEXJIMYHOCTHBIX KOH(IMKTOB. YmpaBieHne KOH(QIMKTAMH H
KOH()JIMKTHBIMM OTHOIICHMSMH Ha CTaJUsX WX BO3HUKHOBEHMs. CTHUMyJIMpOBaHME KOH(QUIMKTA, €ro (opMBI M CpEICTBA.
Hcrionp30BaHue pe3yNbTaToOB OTAENBHBIX aKTOB KOH(IMKTHON OOpBOBI, a Takke pe3yibTaToB pa3pelieHHss KOH(IINKTOB.
[IpoekTupoBaHre W KOHCTPYHPOBAaHHE KOH(IMKTOB, WX mociencTBus. Crermpuka MpOosIBICHUS NPUYMH MEKIMYHOCTHBIX
KOH()JIMKTOB B Pa3IMYHBIX BUAAX AEATECIBHOCTH U IyTH UX Pa3pEIICHUs.

Tema 6. Kondumkrbl B mkoJie. Ilpupoga koHduKTOB B cucreme o0pasoBanusi. OCHOBHbIE CHOCOOBI
yperyJupoBaHusi KOH(IUKTOB.

[lIxoma xak CAVHUILIA O6paSOBaHI/IH U e€ colMalibHbIE (I)yHKIII/II/I. CD&KTOpBI KOH(i)J'H/IKTHOCTI/I B OTHOHNICHHUAX B IIKOJIC.
IIIxonbHBIE KOH(l)J'H/IKTBIZ NpUYrMHbBl BO3HUKHOBCHUS, JAWHAMHWKA Pa3BUTUS, KJ'IaCCI/I(bI/IKaIII/ISI, (1)yHKL[I/II/I n 1OoCJICACTBUA.
KOH(I)J'II/IKTLI B OTHOLICHUAX MCKIAY POAUTCIAMU U JACTbMMU. HpPI‘lI/IHI)I JACTCKO-POAUTEIBCKUX KOHq)J'II/IKTOB. (DyHKIII/II/I u
HOCJICACTBUA KOH(i)J'II/IKTOB B IIKOJIC.

Tema 7. Texnojorus BbIX0Ja M3 KOH(PIMKTA. YNpaBjieHHe CTPeccaMM JJIsl NMpeIynpeKIeHHs KOH(INKTOB.
Jnarnocrnka KkoHQInKTa.

TexHonorun BbIXOAa W3 KoH(uKTa. [loHATHE M TpUpoaa cTpecca, ero CyIIHOCTh. [IpHYMHBI U HCTOYHHWKH CTpecca.
Bunsl cTpeccoB: XpOHMYECKHH, OCTpPBIA, (HU3HUOIOTHISCKHH U IICHUXOJIOTHUECKHi. DaxkTOpbl, BBI3BIBAIOIINE CTpeEcC:
OpraHM3aIlMOHHBIE, BHEOPTaHM3AIIMOHHBIC, JHUYHOCTHBIE. a3pl pa3BUTHSA CTpecca: MOOWIM3AIMS, Je3aJarTariis,
Je3opranusanus. BiansHue Temmnepamenra Ha cocTosiHME crpecca. IIpodeccnonansueiii crpecc [Ipodmmaktika crpeccoB B
NIPOM3BOJICTBEHHBIX CHTyalMsX. lIpueMbl BBIXOJla M3 CTPECCOBHIX cuTyauuil. CTpeccoycTOWYMBOCTH KaK CHOCO0
NpeAynpex/ieHuss KOH(IUKTOB. VHaMBuayandbHas CTpaTerusi W TaKTHKA CTPECCOYCTOWYMBOIO IMOBeIeHUs. JlMarHocThka
KOH(IMKTa. /InarHoCTHKA BHYTPHIMYHOCTHOTO KOH(JIMKTA: IPOCKTUBHBIE U CTaHAAPTU3UPOBAHHBIE METOMMKH. [lMarHocTHKa
KOH(IMKTOB B KoyuiektuBe. OmpeneneHue kputuueckoil maccel koHumkra (H.H. BepecoB). /lmarHoctuka crpareruit
noBeneHus B koHuukTe K. Tomaca. /luarHocTika MEUKPOKIIMMATa B KOJJICKTUBE.



Tema 8. Metoanl ynpaBiaeHusi KoHpaukTamu. [leperosopol. TpeGoBanus K y4acTHUKAM NEePeroBopoB.

Teopust u Meronmoyorusi ympasieHHs KoH(auKkTamu. MeTonpl ynpaBieHHs BHYTPWJIMYHOCTHBIMHU KOH(QUIMKTaMU.
Mertoap! ynpaBieHHs MEXJIMYHOCTHBIMU KOH(QIUKTaMH. YTIpaBiieHHe KOH(QIUKTaMH B OpraHu3anuu. IleperoBopHbIe CTHIIH.
Kecrkuit ctunb. Msrkuii ctinb. ToproBeiid ctiinb. CoTpyaHHYECKHH CTHIIb. TpeOoBaHMs K y4acTHHKaM IeperoBopoB JIk.
Betikepa. Moznenn moBeneHHs MapTHEPOB B IIEPETOBOPHOM Tporiecce (?m3berarommii?, ?ycTynaromuii?, ?0TpUIArONTIA?,
7Hactynatormii?).  ?PerymsAmus TCHXOJMOTHYECKOW aTMocdephl. bamaHc Bo3HarpaxxaeHHS H HakKa3aHHWA OIOHEHTA.
HanaxuBanue koHTakTa. PaxkTophl, CIIOCOOCTBYIONIME M MPEMATCTBYIONINE HATaKUBAHUIO KOHTAakToB. OOparHas CBS3b,
KOMIUIUMEHT, KpuTHKa. [Ipuem wnHdpopmanmu. IloHnMaHue BuAeHHS mpoOnemMbl mapTHepoM. VckaxeHne HH(POPMAIHH.
TexHuka crmymaHus: HEpe(ECKCHBHOE, SMIIATHUECKOE, aKTHBHOE. [IpHeMBl akTHBHOTO CIyIIAHHA: mepedpasupoBaHHE,
pa3BUTHE UIEH, PE3IOME, COOOMIEHNE O BOCHPUSTHH APYroro, COOOIEHne 0 COOCTBEHHOM CaMOYyBCTBHH, PACCIIPAIINBAHUE.
Bunb! BonpocoB. TakTuka mojryd4eHus 10JIe3HOH U jocToBepHOW nHpopmanuu. [lepenaya nnpopmanun. OOBsICHEHHE CBOETO
BuieHHs npoOsieMbl naptHepy. Ctui Benenust oecenbl. TpyaHble THIBI ciaylnaTeneid. [IBIKEeHHE K COTIachIo: KOHKPETH3aIHs
npo0eMbl, 00CYXKIeHNEe BAPHAHTOB PEICHHs] TPOOJIEMbl, MAHUIYJSIUK U TPOTHBOAeiicTBUE UM. CONPOTHBIICHUE U CIIOCOOBI
NIpeoJjoNieHHs. 3aBeplieHrue neperoBopoB. Pomu Tperbeil cToponbl B KOH(uMKTe. OCHOBHBIE A3Tambl Meauanud. TakTHKH
B3aMMOJIEHICTBUS MEIUATOPA C ONIOHEHTaMH.

5. IlepedyeHb y4eOHO-MeTOAMYECKOT0 o0ecmedeHUsl /I CAMOCTOATENbHOH pa0oThl o0ydamommxcs MO
JUCHUITHHE (MOYJTI0)

CamocrositensHass paboTa 0OyJalOIIMXCSA BBIMONMHAETCS 10 33JaHUI0O WM TIPH  METOIWYECKOM PYKOBOJCTBE
IpernoaaBaTeis, Ho 0e3 ero HemocpelCcTBeHHOro ydacTus. CamocTosTenbHast paboTa MOApa3aessieTcs] Ha CaMOCTOSTEIBHYIO
paboTy Ha ayAMTOPHBIX 3aHATHAX U Ha BHEAYAMTOPHYIO CAMOCTOSTENbHYIO paboTy. CamocTosTensHas paboTa 00ydaromuxcs
BKJIFOYAET KaK IOJIHOCTBIO CaMOCTOSATEILHOE OCBOCHHE OTHENbHBIX TeM (pa3[esioB) MUCHUILIMHBIL, TaK U HPOPabOTKY TeM
(paznenoB), OcBaMBaeMbIX BO BpeMs ayJUTOpHOH paboTel. Bo BpeMs camocTosATenbHON paboThl 00ydaromuecs YUTaoT U
KOHCTIEKTUPYIOT Yy4eOHYyI0, HAy4HYI0 M CIPaBOUYHYIO JMTEPaTypy, BBIIOJHAIOT 3aJaHUS, HAIpaBICHHBIE Ha 3aKperieHHe
3HAHHMH M OTPAOOTKY YMEHHH Y HABBIKOB, TOTOBATCS K TEKYIIEMY M IIPOMEKXYTOYHOMY KOHTPOJIIO 110 JUCIUILIIMHE.

OpraHu3anysi caMOCTOSTEIbHOW PadOTHl OOYUYArOIIMXCSl PETIAMEHTHPYETCS HOPMAaTHBHBIMH JIOKYMEHTaMH, y4eOHO-
METOIUYECKOI TUTepaTypor U 3NEKTPOHHBEIMU 00pa30BaTeNbHBIMH PECYPCAMH, BKIIIOYAS:

[lopsinok opraHM3aliM M OCYLIECTBICHHS OOpa30BaTENbHON [ESATENFHOCTH IO 00pa3oBaTeNbHBIM IPOTrpaMMaM
BBICIIEr0 0Opa3oBaHus - MporpamMMmaM OakajaBpHara, POrpaMMaM CIIEIHAINTETa, IPOorpaMMaM MarucTparypsl (yTBEpXKICH
mpuka3zoM MuHHCTEepcTBa 00pazoBaHus U Hayku Poccuiickoit @eneparun ot 5 anpenst 2017 roga Ne301)

[Tucemo MunucrepcrBa obpaszoBanust Poccuiickoit ®enpeparmu Nol4-55-996un/15 ot 27 HosOps 2002 r. "O6
AKTHBH3AIIMH CAMOCTOSITEIIBHON PabOThI CTYJICHTOB BBICIINX yIeOHBIX 3aBeIeHU"

VYcraB (enepanbHOro rocyIapcTBEHHOIO aBTOHOMHOTO oOpaszoBaresibHOro yupexaenus "Kazanckuii (ITpuBosnkckuit)
(enepaybHblil yHUBEpcHUTET"

[IpaBwiia BHyTpeHHeEro pacropsiika (heaepaibHOro rocyJapcTBEHHOTO aBTOHOMHOTO OOpa30BaTENbHOTO YUpEeXkKICHUS
BEICIIIETO TIpodeccHoHaIbHOTO 00pa3oBanus "Kasanckuii ([IpuBomkckuii) ¢penepanbHBIi yHUBEPCHTET"

JlokansHble HOpMaTHBHBIE akThl Kazanckoro (ITpuBospkekoro) ¢enepaisHOro0 yHUBEpCHTETa

6. DoH OLIEHOYHBIX CpeaACTB MO AMCHMIIINHE (MOI[y.]'IlO)

(DOH,I[ OLCHOYHBIX CPCACTB MO AUCHHUIIIIMHE (MOZ[yJ'IIO) BKJIFOYAC€T OLICHOYHBIC MAaTCPUAJIbl, HAIIPABJIICHHBIC HAa IIPOBEPKY
OCBOCHHA KOMHCTCHHHﬁ, B TOM YHCJIC 3HaHPII7[, yMeHI/Iﬁ 1 HAaBBIKOB. CDOHI[ OLCHOYHBIX CPCACTB BKJIIOYACT OLCHOYHBIC
CpCACTBA TCKYLICTO KOHTPOJIA U OLICHOYHBIC CPEACTBA HpOMG)KyTO‘IHOﬁ aTTCCTalluu.

B (hoH/1e OIICHOUHBIX CPEIICTB COACPIKUTCS CICAYIONIAs HHPOPMALIUS:
- COOTBETCTBHE KOMIICTCHIUH IDTAHUPYEMBIM pe3yJibTaTaM 00y4eHUS M0 TUCIHIUTHHE (MOJIYJIIO);
- KpUTEPUH OIICHUBAHKS C(HOPMUPOBAHHOCTH KOMITCTCHIIUH;

- MEXaHN3M (OPMHUPOBAHUS OIEHKH 110 JUCHUIUINHE (MOIYIIIO);

OIMMCAaHUEC NOPsSJKa NIPUMCHCHU U IPOUCAYPhI OLICHUBAHUSA UIS KAXKJI0T0 OHEHOYHOI'O CPEJCTBA;
- KpUTCPpHUHU OLUCHUBAHUA JJIA KAXXI0I'0 OLICHOYHOI'O CPCJCTBA,

- COACpKaHUC OHLCHOYHBLIX CpPCIACTB, BKJIHOYasA Tp€6OBaHI/I$I, NpeaABbABIIACMBIC K ,HeﬁCTBPIHM 06yqa1011mxc;1,
ACMOHCTPUPYCMBIM PE3YyJIbTaTaM, 3a1aHUS PA3JIMYHBIX THUIIOB.

(DOHIL OLICHOYHBIX CPCACTB IO JUCHUIIJIMHEC HAXOJAUTCS B HpI/IJ'IO)KeHI/II/I 1 x nporpamme JUCHUTIIIIUHBI (MOI[yJ'I}O).

7. llepeyeHb JUTEPATYPbl, HEOOXOAMMOM AJIsl OCBOEHUS JUCUMUIIMHBI (MOTYJI51)

OcBoeHME TUCHUIUIMHBI (MOYJs) MpEaroyiaracT W3y4eHHe OCHOBHOW W JIOTIOJTHHUTENHHOW ydeOHOW JHMTepaTyphl.
Jluteparypa MokeT OBITh JOCTYITHA 00YYArOIIUMCS B OJTHOM U3 JIBYX BapUAHTOB (JINOO B 000MX W3 HUX):

- B QJIEKTPOHHOM BHUJE - Yepe3 JICKTPOHHBIE OMOIMOTEYHBIE CHCTEMBI HA OCHOBAHMH 3aKITI04eHHBIX KDY moroBopos ¢



p aBOO6J’Ia,HaT€J'I${MI/I;

- B Ie4aTHOM Buje - B Hayunoit oubnmorexe um. H.W. Jlob6aueBckoro. O0ydarommecs moiayqaroT y4eOHYIO TUTepaTypy
Ha aOOHEMEHTE IO YNTATESILCKUM OMJIeTaM B COOTBETCTBHUH C MPaBWJIAMHU T0JIb30BaHusT HaydHoit OMOIHOTEKOH.

DJIeKTPOHHBIE W3JAaHUs JOCTYIHBI JTUCTAHIIMOHHO M3 JIIOOOI TOYKM NpH BBEICHHU OOYy4YalOIIMMCS CBOETO JIOTHMHA U
mapoyii OT JUYHOrO KaOMHeTa B cHcTeMe "OIeKTpoHHBIH yHuBepcuTeT'. IIpM WCHONB30BaHWM IEYATHBIX H3TaHUI
O6ubMoTewHbI (HOHI HOKEH OBITh YKOMIUIEKTOBaH UMH 13 pacdyeTa He MeHee 0,5 skzeMiuripa (ais ooygaromuxcs mo @I'OC
3++ - He MeHee 0,25 sx3eMIUIApa) KaXKI0T0 W3 U3JaHUH OCHOBHOM JHTEpaTypsl M He MeHee 0,25 3K3eMInIipa JOIOTHUTEIFHON
JUTEPATyphl Ha KAKIO0T0 00yJaromerocs n3 9ucia ML, OJHOBPEMEHHO OCBAaMBAIOIINX JAHHYIO IUCIUIUINHY.

[lepedeHp OCHOBHOW ¥ JONOJHUTEIBHOU Y4eOHOH JHMTEpaTyphl, HEOOXOUMOW AJIsl OCBOCHHS AMCLMIUIMHBI (MOIYIIsS),
Haxoaurcst B Ilpunoxenun 2 k paboueil mporpamme AucuMIUIMHBL. OH MOAJICKUT OOHOBICHUIO NPH U3MEHEHHH YCIIOBUI
noroBopoB KOV ¢ mpaBoobmamaTenssMu 3IEKTPOHHBIX H3IAHWHA M TIPH M3MEHEHHH KOMIUIeKTOBaHHMA (oHmoB Haydnoii
6ubmmorexu KOVY.

8. IlepeyeHb pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHMKALUMOHHOW ceTn '"WHTepHer", He00XOAMMBIX JIfA
OCBOCHMS JMCHUILTUHBI (MOAYJIs1)

Bbubmmorexka PTUY: Kondmukronorus. YaedHoe mocodwue - http://www.i-u.ru/

Bumnesckas A.B. Kondauxronorus: Kype nekiuii - https://www.twirpx.com/file/170745/

Kon¢nukronorus ms crynentoB KOV - https://admissions.kpfu.ru/node/3723686

9. MeToanyeckne yKa3aHHus JAJIs1 00y4AIOMIMXCSI 0 OCBOECHUIO THCITAILTHHBI (MOIYJIsT)

Bua pador MeToanueckue peKoMeH aluu

JIEKIUHN Caoux neneit yueOHas JEKIMs JOCTUTaeT B TOM CIIydae, €CIIM CTyACHTaMH OyIeT Mpo/ie/laHa OCHOBAaTeIbHAs
paborta 70 JIeKIHH, B TIPOLIECCE €€ HEMOCPEICTBEHHOTO BOCTIPHATHSA M MTOCIEAYIOIETO U3YIEHH MaTepuana.
B uneane yxe 10 JeKIHU CTYIEHT JODKEH OETII0 MPOCMOTPETh Y4eOHO METOIMIECKUI KOMITIEKC, YUCeOHHK,
XOTs ObI OJTMH U3 HCTOYHHUKOB 110 Y4eOHOH, yueOHO-METOUIECKOH 1 HAyIHOH JIUTEpaType 110 TeME JICKIIN

€ TeM, 9TOOBI IMETh MPECTaBICHHE O IPobIeMax, KOTOpble OyIyT pa3OupaThes B ICKIUH.

npaktrieckrne | OMHIM U3 yCIOBHUI, 00ECTICUMBAIOIINX yCIIeX 1a00paTOpHON PabOTHI, SBISIETCS COBOKYITHOCTD

3aHATHS orpeeNEHHBIX KOHKPETHBIX TPEOOBaHMH K BBICTYIUICHHSIM, JOKJIaJaM, pedeparam CTyAeHTOB; TpeOOBaHU
YETKHUX, HO HE CKOBBIBAIOIIMX TBOPUECKYIO MBICIIH BBICTYIIAIONIHX.
OToMy TpeGOBaHUIO YAOBIETBOPSAET CIIETYIONINI KOMIUIEKC MHHUMAIIBHBIX TPeOOBaHMUIl: COOTBETCTBUE
COJIepKaHUs TEME; PACKPBITHE CYITHOCTH MPOOIIeMBbI, TOJTHOE U KPaTKOE; IOTHYHOE U CBA3HOE IIOCTPOCHUE
JIOKJIa/1a; HaJIM4nue 0OOCHOBAaHHBIX BBIBOJOB; 3HAHME NICTOUHUKOB U YMEHHE CCHUIATHCS HA HUX.
O0s13aTenbHBIM TPEOOBaHUEM K BHICTYNAIOLIEMY, OCOOCHHO B Hayalle CEMUHAPCKOT0 Kypca, sSBISeTCS
3aYUTHIBAHUE TUIaHA BEICTYIUICHHUS. MOKHO PEKOMEHIOBATH CTYACHTY OCBETUTh JIUIIb OJJMH WA JIBa
ITyHKTa €T0 JOKJaaa, 9T0 (POPMHUPYET TMOKOCTh MBIIIUICHUS, CIOCOOHOCTH MEPEKITI0YaTh BHIMAaHHUE,
OBICTPOTY MIEPEOPUCHTUPOBKHU. PYyKOBOIHTEIFO e CEMHUHApa 3TO MO3BOJISACT MPEIOTBPAIATh TOBTOPEHUS,
BEIJICNIATH TJIABHOE, SKOHOMHTH BPEMSI.
Baxwneiimme TpeOoBaHMS K BEICTYIUICHHSM CTYACHTOB - CAMOCTOSTEIBHOCTD B IOA00pE PaKTHIECKOTO
Marepualia i aHAIMTHYeCKOM OTHOILIEHHUH K HEMY, YMEHHE paccMaTpuBaTh NPUMEpbI U (pakThl BO
B3aMMOCBSI3M U B3aNMOOOYCIIOBICHHOCTH, OTONPATh HanboIee CyIecTBEHHbIE U3 HUX. [IpuBOaIMEbIe
YY9aCTHUKOM 3aHATHS IPUMEPHI U (GaKTHI TOJHKHBI OBITh CYIIECTBEHHBIMH, 110 BOZMOKHOCTH ITEPEKITUKATHCS
¢ pousieM oOydeHHsI U B TO YK€ BPEeMsI HE OBITh CIIUIIKOM CTICIHATN3UPOBaHHBIMU. [IprMephl u3 obactu
HayK, OJTM3KHX K OyIyIIel CienuanbHOCTH CTYAeHTa, U3 cephl MO3HAHNSA, 00YIESHHUS ITOOUIPSIOTCS
PYKOBOJWTENIEM 3aHATHUS.

camoctosi- | IlpucTynast K OCBOGHHIO TUCIIUIUIMHBI, HEOOXOIMMBIM 3TAarloM SBIsieTcs pedaeKcus NCXOAHBIX 3HaHuH. [Tox
TeJbpHas paboTa| pedaexcuet 31ech U ganee moapa3yMeBaeTcsl EPEOCMBICIEHIE 00YJIarOIIUMCs COOCTBEHHOTO OITBITA,
MTOJTy9IEHHOTO TIPH OBJIAJICHUH MOJyJIEM, U Pe3yJIbTATOB IEATEIFHOCTH B yueObHoM mporecce. [Ipu
peduexcnu HeoOX0ANMO 3a/1aTh ce0e CIIETYIOIIE BOMPOCHI:
1) Uro HOBoOTO 5 y3HAN?
2) Uro s Hayuuiics AenaTh?
3) Uem 3TO MOXET OBITh MHE IOJIC3HO B JAajbHEHIIIeM?
4) Uto MHE HETIOHSTHO B OCBOGHHOM Marepuaie?
5) Uemy st xoTen OB HAYYUTHCS B IPOJOIDKEHUE CICIaHHOT0?
6) Kak MHE mpeo10eTh 3aMeYeHHbIC HeTOCTATKH?



http://www.i-u.ru/
https://www.twirpx.com/file/170745/
https://admissions.kpfu.ru/node/3723686

Bupn pabor MeTtoanyecKue peKOMeHIANUH

Coo0pa3ysich ¢ OTBETaMHU Ha 3TH BOMPOCHI CICAYET, MOJIb3YICh PEKOMCHIOBAHHBIMU HCTOYHUKAMH,
MIPOAOIDKUTE Pa0OTy Ha/l OCBOCHHEM IHCITHILIIHEL.

B xoze ocBOeHHS AUCIUIUTNHBI HEOOXOIMMO BBHITIOIHATE P YICOHBIX AEUCTBHIA: paboTa B MaJoOi rpymIe,
ydJacTHe B AUCITyTaX, HAIMCAHHE dcce, paboTa B COIMAIBHBIX COOOIIECTBAX MEeIaroroB, HAIMCaHNue
JOKJIAJIOB LTS e-TIOPT(HOITNO U UX 3aIUTA.

3a4er ITpu moaroTroBKe K 3a4eTy HEOOXOAMMO ONMUPATHCS HA JICKIUH, a TAKKE HA HCTOYHUKH, KOTOPBIE
pa3Oupanuch Ha ceMUHapax B TeueHue cemectpa. Kaskaprii Onnet cogep xut asa Borpoca. /i moaroToBKH
K 3a4eTy PEKOMEHIYETCS BBICIATh B MaTepraie MpoOIeMHbIE BOMPOCH, 3aTParuBacMble IPETIOIaBaTENIEM B
JIEKIINH, ¥ TPYIIIIPOBATh HHHOPMALNIO BOKPYT HUX. JKeaTenbHO BBIAEIATH B HCTIOIB3yEMOH JIUTEPAType
MTOCTAaHOBKH BOIPOCOB, HA KOTOPBIC Pa3HBIMU aBTOPAaM MOTYT OBITh JaHBI pa3nniHble OTBETH. Ha
OCHOBaHHMH IIOCTAaHOBKH TaKHX BOIPOCOB CIIEyeT COOMPATh apryMEHTHI B TI0JIb3Y Pa3IMYHBIX BAPHAHTOB
peLIeHus TOCTaBICHHBIX POOIIEM.

10. IlepeyeHbr HHPOPMALMOHHBIX TEXHOJOIHMH, HCHOJIb3yeMbIX IIPH OCYLIECTBJIEHHM O00pPa30BATEJbLHOIO
npouecca mno AUCHMILVIMHE (MOAYJI0), BKJIOYasi INepedyeHb NPOrpaMMHOrO olecmevyeHHss W HHEPOPMALMOHHBIX
CIPABOYHBIX cHCTeM (IPU HEOOXOAUMOCTH)

[Tepeuenp HMHGOPMAIIMOHHBIX TEXHOJIOTHH, HCIOJNB3yEMBIX IPH OCYLIECTBICHHH 00pa30oBaTENLHOTO Mpolecca Io
JUCUMIUIMHE (MOJIYNI0), BKJIIOYAs IMEpeYeHb NPOTrpaMMHOr0 obecredyeHus W HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM,
npencrasieH B [punoxenun 3 k pabodeit mporpamMme JUCHUIUINHBL (MOAYJIA).

11. Onucanue MAaTepUAJbHO-TEXHHYECKOH 0a3bl, HEOOXOAMMOW [JIsl OCYLIEeCTBJIEHUS] 00pPa30BATEIbHOIO
npouecca no JUCHUIUINHE (MOIYJIIO)

423600, Pecriyonmuka Tartapctan, . Ena0yra, yn. Kazanckas 89, ayn.98
VYueOHast ayauTopus AN TPOBENCHUS 3aHATHH JICKIMOHHOTO THIA, 3aHSATHH CEMHHAPCKOTO THMNA, TPYNHOBBIX U
WHIUBHUIYaJIbHBIX KOHCYJIBTANH, TEKYIETO KOHTPOIS U TPOMEKYTOUHOH aTTECTALNH

Kommnext mebenmn (mocamounsix mMect) 90 mr. KommekT mebenu (mocamoyHBIX MECT) U TperojaBaTens | ImiT.
WnrepaxtuBHas TpubyHa intel core i3 1 wt. Monuntop LG,22d 1 . [Ipoektop Panasonic VX400 1 mt. MyiabTUMEAUNAHBIH
skpaH 1 . Komonku 20w 6 mt. Jlocka MenoBast Ha Hokkax 1 mT. Be6-kamepa 1 mtT. Beixon B IHTepHET, BHyTPUBY30BCKas
KOMITBIOTEPHAS CETh, JOCTYII B AJIEKTPOHHYIO HH(OpMalMOHHO-00pa3oBarenbHyto cpeay. [Iporpammuoe odecnieuenue: Office
Professional Plus 2010, Kaspersky Endpoint Security nins Windows

12. CpencrBa agjantauMy NpenoJaBaHUsl JMCUHUIIMHBI K NOTPeOHOCTSAM 00y4aloluxcsi MHBAJIUAOB W JHUI €
OrpaHUYEHHBIMHU BO3MOKHOCTSIMH 30POBBS

HpI/I HeO6XOI[I/IMOCTI/I B O6paSOBaTeHBHOM Mponecce NpUMEHIIOTCA CICAYIOIHUE METOAbBI U TCXHOJIOI'UH, 06nert1a10nme
BOCIIpHUATHE I/IH(I)OpMaI_[I/II/I 06y‘IaIOHII/IMI/IC$[ HWHBaJIMAaMU U JIMIIaMU C OTPAHUYCHHBIMU BO3MOXKHOCTAMU 3J0POBbBA:

- CO3/laHME TEKCTOBOW BEpCcHUHM JIOOOTO HETEKCTOBOTO KOHTEHTa Il ero BO3MOXKHOIO IIpeoOpa3oBaHus B
aJIbTepHATHBHBIE (GOPMBI, yIOOHBIE AJIsl PA3JIMYHBIX M0JIb30BaTEICH;

- CO3JaHHME€ KOHTCHTA, KOTOpBIﬁ MOXXHO HOPEACTAaBUTb B PAa3JIMYHbIX BHAAX 0e3 NOTEpU HAaHHBIX WJIHW CTPYKTYPBHI,
npeayCcCMOTPETb BO3MOKHOCTD MaCH.ITa6I/IpOBaHI/I$I TEKCTa U H306pa)K6HPII>i 0e3 MOTEPU Ka4€CTBA, IPEAYCMOTPEThL JOCTYITHOCTDH
yYHpaBJICHUSA KOHTCHTOM C KJIABUATYPBI;

- CO3[]aHMEe BO3MOKHOCTEH Ui 00ydaloIMXCsl BOCHPUHUMATh OJHY M Ty K€ MH(DOPMAIUIO U3 PAa3HBIX HCTOYHHUKOB -
HampuMmep, Tak, YTOObI JHIa C HapyUIEHWSIMHU ciyXa IOJIy4ad HWHQOPMAIMIO BH3YyalbHO, C HApyLNICHWSIMH 3pCHHS -
ayJIuanbHo;

- IPUMEHEHHE MTPOTPAMMHBIX CPEJICTB, 00ECIICYNBAIONIIX BO3MOKHOCTh OCBOEHHS HABBHIKOB U YMEHHUH, (DOPMHUPYEMBIX
JOUCHIUIUINHON, 32 CYET alIbTepHATHBHBIX CIIOCOO0B, B TOM YHCJIE BUPTYaJIbHBIX JJa00PATOPHil M CUMYIIAIIMOHHBIX TEXHOJIOTHH;

- IPUMEHEHHE TUCTaHIMOHHBIX 00pa30BaTEeNbHBIX TEXHOJIOTUH IS nepeiaud MHPOPMAIUY, OPraHU3alK PA3IMIHBIX
(hopM MHTEpaKTHBHON KOHTAKTHOH paboThl 00ydalomerocs ¢ MpenoaaBaTeieM, B TOM YUciie BeOMHApOB, KOTOPbIE MOTYT OBITh
HCIOJIb30BaHbI AJIs IPOBEIEHUS BUPTYaJIbHBIX JIEKIIUM C BO3MOXHOCTBIO B3aMMOJEHCTBUS BCEX YYACTHUKOB JUCTAaHLIMOHHOTO
00ydeHHs, TPOBEICHUS CEMHHAPOB, BBICTYIUICHHS C TOKJIAZAM{ W 3aIIUTHI BBHIIOJHEHHBIX pabOT, MPOBEIEHHS TPEHUHIOB,
OpTraHM3aIH KOJJIEKTUBHOH paboTHI;

- IPUMEHCHUC JUCTAHIIMOHHBIX 06paSOBaT€J'ILHLIX TEXHOJIOTUH JJI OpraHu3alin (l)OpM TEKYLIETo U MPOMEKYTOYHOT'O
KOHTPOJIA;

- YBECJIIMYCHUEC TIPOAOJIKUTEIbHOCTH Caaun O6y‘Ia}OH_H/IMC${ HWHBaJIUAOM HJIK JIMIOM C OTPaHUYCHHBIMU BO3MOKHOCTAMHU
310POBbA q)OpM HpOMC)KyTO‘lHOﬁ aTTeCTAalllU 110 OTHOIICHUIO K YCTaHOBHCHHOﬁ IPOAOJDKUTEIIBHOCTHU UX CAAYHN:

- MPOJIOJDKUTENLHOCTH CIIA4X 3a4€Ta WU 9K3aMeHa, MPOBOJIUMOTO B MHUCbMEHHOM hopme, - He Oostee yem Ha 90 MUHYT;

- MPOJOJKUTENBHOCTH MOATOTOBKH 00YYAOIIErocsl K OTBETY Ha 3a4€Te WM 9K3aMeHe, POBOJUMOM B YCTHOU dopme, -
He Oonee yeM Ha 20 MUHYT;




- IPOJIOJDKUTENBHOCTH BBICTYIUICHUS 00y4aroLIerocs py 3aluTe KypcoBoi paboThl - He Ooiiee 4eM Ha 15 MUHYT.

[Iporpamma cocrasieHa B coorBercTBuu ¢ TpedoBanusiMu PI'OC BO u yueOHbIM mitanoM no namnpasieHuto 44.04.01
"Ilenarorunyeckoe odpazoBaHue” U Marucrepckoi nporpamme "Hceropudeckoe odpasoBanue”.

MUHUCTEPCTBO HAYKU U BBICIHIEI'O OBPA3OBAHUA
POCCUMCKOU ®EJIEPALIUN
denepanbHOE TOCYAAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKICHNE
BbICILIEr0 00pa3oBaHUs
«Kazanckwii (IIpuBomkckuii) penepanbHbI yHUBEPCHTET)
Enabyxckuii vHCTUTYT ((prman)

DOoHJ OLIeHOYHBIX CPEACTB 10 AMCUMILIMHE (MOLYJII0)

b1.B.JIB.02.02 Tpenunr ynpasicHus KOHQIMKTaAMA B 00pa30BaTeIbHOM cpeae

Hanpasnenne moarorosku: 44.04.01 — Ilemarorudeckoe oOpa3oBaHue

HpO(I)I/IJ'IB IOATOTOBKM: HnocTpaHHBIN S36IK B IUHTBOIIOIUKYIHTYPHOM 06D330BaT€HLHOM OPpOCTPAHCTBE

KBanugukanus BbITyCKHUKA: MarucTp
®opma o0ydeHus:: 3a09HOE
s3Ik 00yUYeHHS: PYCCKUI

I'on Havana oOydeHus mo oOpa3oBaTeNbHON Mporpamme: 2023
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1. CooTBeTcTBHE KOMNETEHIHI MJIAHUPYEMBbIM pPe3yJibTaTaM 00y4eHHs N0 TUCIUILINHE (MOIYJII0)

Koa u HauMeHnoBaHune
KOMIETEeHINH

HNHaukaTopsl J0CTHKEHUS KOMIIeTeHIHT
JUIS JAHHOM JMCIMILIHHBI

OueHoYHbIE CpeACTBa
TeKYIIero KOHTPOJIsi

VYK-3 Crocoben
OpraHU30BBIBATH U
PYKOBOIUTH paboTOi
KOMaH/Ibl, BbIpabaThIBast
KOMaH/IHYIO CTPATETHIO IS
JOCTHKEHHS TIOCTaBJICHHOM
LETH

3HaeT npaBwia KOMaHIHOU pabOTHI;
HEeoO0XOAMMBIE YCIIOBHS I KOMaHIHOH
paboThI

YMeeT I1aHHpoBaTh KOMaHAHYIO padoTy,
pacnpesensiTh MOpy4eHHs U JeJIeTHPOBaTh
MOJTHOMOYHS YJICHAaM KOMaH/Ibl;
OPTaHHU30BBIBATH 00CYK/ICHHE Pa3HBIX UK
Y MHEHUH; IPEABUINT PE3YIbTaThl KaK
JIMYHBIX, TaK U KOJUIEKTUBHBIX AEHCTBUII;
OpraHU30BaTh U PYKOBOJUTH paboTOH
KOMaH/Ibl, BEIpa0aThIBas KOMaHIHYIO
CTPATETHIO [UIS JOCTYIKSHUS IIOCTaBJICHHON
HeH

Briageer HaBBIKAMH OCYILECTBICHUS
JEATEeIbHOCTH 10 palMOHaIBHOM
OpraHU3ally K PyKOBOJCTBY paboToii
KOMaH/JbI 1JIA JOCTUXKCHUA MMOCTaBJICHHOM
1enu

IIK-3 Bnaneet cpeacTBamu u
METOIaMHU
poheCCHOHATBHOM
JCSITCIIBHOCTU YIUTEIIS
HWHOCTPAHHOTO SI3bIKa, &
TaKKe 3aKOHOMEPHOCTSAMH
MPOLIECCOB MPEHOAaBAHHS 1
H3YYCHUS] HHOCTPAHHBIX
SI3BIKOB

3HaeT CUCTEMY MHCTPYMEHTOB, TEXHOJIOT U
U TIPUEMOB TIPO(ecCHOHATEHOM
JIeATENBHOCTH YUUTEISI MHOCTPAHHOTO
SI3bIKA

YMeeT caMOoCTOATEIbHO YUYUTHIBATD U
MIPUMEHSITh 3aKOHOMEPHOCTH MPOIIECCOB
MpernoaBaHus U U3yYeHHs] HHOCTPAHHBIX
SI3BIKOB IIPH POEKTUPOBAHUU U peAIU3aLUU
00pa3oBaTeNBFHOTO MpoIecca

Bnageer cucremoil npuemon
MPOEKTHPOBAHUS 00Pa30BATEIHHOTO
mpoIiecca U pean3anni 00pa3oBaTeIbHBIX
rnporpamm 1o npeamerty «MHocTpaHHbIN
SI3BIK» B COOTBETCTBUU C TPEOOBaHUSIMU
00pa3oBaTeNbHBIX CTAHAAPTOB B YCIOBHUAX
JIUHTBOTIOJIUKYJIBTYPHOTO
00pa3oBaTeNbLHOTO MPOCTPAHCTBA.

Tekymuil KOHTPOJIb:
Pedepar o Temam:
1. Beenenne B mpoOieMaTuKy

KOH(IINKTOJIOT HH.
Kon¢nukr:nonsrue,
CTPYKTYpa. Tumnonorus
KOH(JIMKTOB.

2. @OyHKuMM  KOH(]IMKTA.
Anaromus KOH(JIMKTA.
Junamuka u rpaHuIa
KOH(IIUKTA.

3. IloBenenme iomel B
KOH(QIIHUKTE.

4. MexnuyHOCTHBIE u
TPYTIIOBBIE KOHMIINKTHI.

5. BayTpuiu4HOCTHBIE
KOH(JIUKTBI U CIOCOOBI HX
pasperueHus.

6. Ilemarorugeckue
KOH(JIUKTBI U CIOCOOBI HX
paspereHus.

YcTHBIM 0npocC 10 TEMaM:
1. Benenue B mpoOnemMaTuky

KOH(JIUKTOIIOTHH.
Kondmukr:nonsrue,
CTPYKTYypa. Tunonorus
KOH(IIUKTOB.

3. TloBenmenue Jroge B
KOH(QIIHKTE.

4. MeXITUIHOCTHBIC "
TPYIIOBBIE KOH(JIUKTHI.

5. BryTpunu4HocTHBIE
KOH(JIUKTBI HU CIOCOOBI HX
pasperieHus.

6. [Ienarornyeckue

KOHQIIUKTBI H CIIOCOOBI WX
paspeliieHusi.

TectupoBaHue 1o TemMam:
1. Baenenne B po0J]
koH}puuKTONMOTHH.  KOH(IHUKT:
cTpykTypa. Tunonorus KoHINK
3. IloBenenue mozel B KOHMIHK
4. MexXIUYHOCTHBIE H TP
KOH(JIUKTHI.
5. BHyTpuiamuHOCTHBIE KOH(]
CIOCOOBI X pa3pelIeHHS.
6. Ilemarornueckue KOH(II
CIIOCOOBI X pa3pelIeHHI.
IIpomeskyTounast
aTTecTamus:

3auem




2. Kpurepuu oueHnBaHust ¢(pOPMHUPOBAHHOCTH KOMIIeTeH UM

Komner 3auTeHo He 3auteno

eHIus Broicokuii ypoBeHb | Cpennuii ypoBeHnb | Huskmii ypoBenb | Huxe moporosoro
(OTIUYHO) (xopoo) (Y10BJ1IETBOPUTEIBHO) YPOBHS

(HeynoBJIETBOPHUTE
JIbHO)

YK-3 3Haer mpaBwia | 3HaeT OCHOBHBIC IIPaBUIIA 3HaeT 0a30BbIC MMpaBHIIa He 3naer npasmna
KOMaHJIHON paboTHI; | KOMaHIHOW pPabOTHI U KOMaH/IHOW paboThI KOMaH/IHOH paOoTsI;
HEOOXOIUMBIE YCIIOBHSA | YCIIOBHS JJIs €€ PabOTHI. HEOOXOMBIE
JUTL KOMaHIHOM paboThI YCIIOBHS IS

KOMaHJHOH paboThl
YMeeT m1aHupoBaTh YMeer m1aHupoBaTh YMeer m1aHupoBaTh He ymeer
KOMaHHYIO paboTy, KOMaHHYIO paboTy, KOMaH/HYIO paboTy, IUTAHUPOBATh
pacnpenenaTs IOPy4YeHUsl | pachpeneisTh OCHOBHBIE pacrpeaeNarTs Mopy4yeHus; | KOMaHIHYyIO paboTy,
1 JIeJIeTHPOBAThH MTOPYYCHHUST; HO UCTIBITHIBACT | HO JOIYCKACT TUITHYHBIC pacrpenensiTh
TTOJTHOMOYHS YICHAM TPYAHOCTH TIPH OIMOKY TPY OpPTaHM3alAN | MOPYICHUS H
KOMAaH/IBI; OpraHu3aIid U 1 0OCYXICHUU Pa3HBIX JIEIIETUPOBATh
OpTraHHU30BBIBATh 00CYXIeHUN pa3HbIX UACH U | HAeH 1 MHCHUI. TTOTHOMOYHS
o0cyXIeHne pa3HbIX el | MHCHHA. YIIeHaM KOMaH[IBI;
1 MHEHUH; IPSIBUANT OpPTaHMU30BBIBATH
pe3yNbTaThl KaK JIMYHBIX, obcyxaeHue
TaK U KOJUIEKTUBHBIX Pa3HBIX UACH U
JIECTBUI; OpraHU30BaTh U MHEHUU; IpEeIBUAUT
PYKOBOAUTH paboTOit pe3yIbTaThl Kak
KOMaH/IbI, BBIpabaThIBast JUYHBIX, TaK U
KOMAaHJIHYIO CTPaTEeTHIO KOJUIEKTUBHBIX
JUTSL TOCTHIKEHHUS JIeHCTBUM;
MTOCTaBJICHHON TIETTH OpTaHU30BaTh U
PYKOBOIIUTH
paboToit KoMaHHI,
BEIpa0aThIBas
KOMaHJHYIO
CTpaTETHIo JIs
JIOCTHKEHHSI
IIOCTaBJICHHOW LIENH
Bnaneer naBblkamu Brnaneer ocHOBHbIMU Bnageer 6a3oBbiMu He Bnaneer
OCYIIECTBIICHHS HaBBIKaMU OCYIIIECTBICHUS HABBIKAMU OCYIIIECTBJICHUS | HABBIKAMH
NeSITeIbHOCTH TI0 JeSITeIbHOCTH TI0 JeSITeTBHOCTH TI0 OCYILIECTBICHUS
panMoHaTBHON paIMOHANBHON OpraHU3aluy | PAHOHAIEHOM JESTeTHHOCTH TI0
OpraHu3aIid U U PYKOBOJICTBY paboTOi OpraHU3aIiA U panroHaIbHOM
PYKOBOJICTBY pabOTON KOMaHJIBI PYKOBOJICTBY pabOTOM OpraHU3aINA U
KOMaH/IbI JJ1s1 JOCTUXKEHHS KOMaH bl PYKOBOJCTBY
[IOCTABJICHHOM LIeIN paboTOi KOMaHIBI
JUTSL TOCTHXKEHUS
IIOCTaBJICHHON LIENH

IIK-3 3HaeT cuctemy 3HaeT cUCTeMY OCHOBHBIX 3HaeT cucteMy 0a30BBIX He 3naer cucremy
HHCTPYMEHTOB, WHCTPYMEHTOB, TEXHOJIOTHI | HHCTPYMEHTOB, WHCTPYMEHTOB,
TEXHOJIOTUH U IPUEMOB U IPUEMOB TEXHOJIOTHH U IPUEMOB TEXHOJIOTUH 1
npodeccruoHaTbLHOM npodeccuoHaTbLHOM npodeccuoHaTLHOM MIPHEMOB
JEeSITeTbHOCTH YIUTEIS JeSITeIBbHOCTH JeSITeTbHOCTH npodeccrnoHaTbHON
HHOCTPAHHOTIO SI3bIKa JIeSITENIbHOCTH

YIUTENsS
HMHOCTPAHHOTO
SI3BIKA




YMeeT caMOoCTOSATENBHO VYMmeeT yuuThIBaTh U YMmeerT yuuTsIBaTh U He ymeer
YUHUTBIBATh U NPUMEHSATh IIPUMEHSTh OCHOBHBIE TIPUMEHSATH 0a30BbIC CaMOCTOSITENILHO
3aKOHOMEPHOCTH 3aKOHOMEPHOCTH MPOLECCOB | 3aKOHOMEPHOCTH YYUTBIBATh U
MIPOLIECCOB MPENONABaHUs | MPENOAaBaHUs U U3yUEHHS MIPOLIECCOB MPENOJABaHUs | MPUMEHSATH
U U3Y4YEHHS] HHOCTPAHHBIX | MHOCTPAHHBIX A3BIKOB U U3y4YEHHs] HHOCTPAHHBIX | 3aKOHOMEPHOCTH
SI3BIKOB IPH A3BIKOB. MIPOLECCOB
IIPOEKTHPOBAHUU H MPENnoJaBaHus U
peanu3aniuu U3yUYCHUS
00pazoBaTeIbHOro MHOCTPaHHBIX
mporecca S3BIKOB IIPU
MPOEKTUPOBAHUH U
peanu3anuu
00pa30BaTEIHLHOTO
npouecca
Bnageer cuctemoit Bnaneer ocHoBHOI Bianeer 6a3oBoit He BJIAIEET
NIPUEMOB CUCTEMOU IIPUEMOB CUCTEMOU IIPUEMOB CUCTEMOU NPUEMOB
IIPOEKTHPOBAHUS IIPOEKTUPOBAHUS MIPOEKTUPOBAHUS MIPOEKTUPOBAHUS
00pazoBaTeIbHOTO 00pa3oBaTeNBHOrO TpoIecca | 00pa3oBaTEIFHOTO 00pa3oBaTEIHHOTO
mpolecca 1 peaan3anyun U peann3anuu mmpolecca 1 peaau3aliu npouecca u
00pa3oBaTeIbHBIX 00pa3oBaTEIBHBIX 00pa3oBaTEIbHBIX peanusanyuu
MporpamMm I10 NPEeaAMETY MporpamMm I10 NpeaMETY MPOIrpaMM I10 MPEIAMETY 00pa3oBaTeIbHBIX
«IHOCTpaHHBII A3BIK» B «IHOCTpAHHBII1 A3BIK» «IHOCTPaHHBIN A3BIKY. IIporpaMm o
COOTBETCTBHH C MpeaIMeETy
TpeOOBAHUAMHU «HOCTpaHHBII
00pa30BaTEIbHBIX SI3BIK
CTaHJapTOB B YCIOBHAX COOTBETCTBUH
JINHTBOTIOJIUKYJIbTYPHOTO TpeOOBaHUSIMHA
00pa3zoBaTeILHOTO 00pa3oBaTEIbHBIX
MIPOCTPAHCTBA. CTaHIApTOB
YCIIOBHAX
JMHTBOTIOJIUKYIIBTY
pHOTO
00pa3oBaTeNnLHOTO
MPOCTPAHCTBA.

3. PacnipenesieHne OLeHOK 32 (p)OPMBI TeKYIIEr0o KOHTPOJISI U MPOMEKYTOUYHYI0 aTTeCTALUI0

1 cemectp:

Texkylmuii KOHTPOJIb:

Pedepar.

VYerHblii onpoc.

TectupoBanue.

IIpome:xyTounas aTTecTamus — 3a4eT

[MpomexyrouHast aTrecTanus IPOBOAMTCS IIOCIE 3aBEPUICHHS H3YyYCHMS MAWCLMIUIMHBI WM €€ dYacTh B (opMe,
ompejesieMoll y4eOHbIM IUTAaHOM 00pa30BaTeNbHOM MPOTpaMMbI C 1IEJIBI0 OLEHHUTh paboTy OO0ydarolerocs, CTelneHb
YCBOGHUSI TEOPETHYECKNX 3HAHUH, YPOBEHb CHOPMHUPOBAHHOCTH KOMIIETCHIIHH.

Buns! oueHok:

3auTeHo

HE 3a4TCHO

4. OneHoOYHBIE CPEACTBA, MOPSAAOK X NPUMEHEHHS U KPUTEPHH OLCHMBAHMSA

4.1. OueHo4HbIEe CPeICTBA TEKYIEr0 KOHTPOJIS

4.1.1. Pedepar mo Temam:

1. Beenenne B npoGiiemMaTuky KoHGuIMKTONOTHH. KOHQIUKT:TOHsATHE, CTpyKTypa. THHONOTHS KOH(IUKTOB.
2. ®ynknun koHGIMKTa. AHaTOMUS KOH(GIMKTA. JIMHAMUKa 1 rpaHuIia KOH(IIHMKTA.

3. IloBeneHue mopaei B KOH(IUKTE.

4. MeXXTMIHOCTHBIE U TPYIIOBBIE KOH(IIUKTHI.

5. BHyTpuiIHmYHOCTHBIE KOH(IUKTHI U CTIOCOOBI X pa3pelIeHus.

6. Ilenarornvyeckre KOHQIUKTHI M CTIOCOOBI X pa3peIIeHHs.

4.1.1.1. ITopsinok npoBeaeHMsI.

OOyyaromuecst CaMOCTOSTENBHO MUIIYT PadOTy Ha 33/IaHHYIO TEMY M CAAIOT IPETOIaBaTeNio B MIMCbMEHHOM BHJIE.
B pabote mpomsBomurcs 0030p Marepuana B ONpeelEHHONW TeMaTHUecKod obiacT imbo mpesiaraetcsi coOCTBEHHOE



pelIeHrne OMPENSIEHHON TEOPETUUSCKON WM TpaKTHUecKod mpobiembl. OIlEeHUBAIOTCA TPOpadOTKa HCTOYHHKOB,
HU3IIOKEHNE MaTepuana, (HOpMyITHpPOBKa BBIBOJOB, COOIIOJIEHUE TpeOOBaHWH K CTPYKType W odopmieHHI0 padoThl,
CBOEBPEMEHHOCTD BBINIOIHEHHSA. B ciydae myOnmaHOM 3amunThl pedpepaTa OLEHNBAIOTCS TAKKE OPATOPCKHE CIOCOOHOCTH

TpeboBanus K pedepaty

ITpu odopmiennn TekcTa pedepaTa ciexyeT IPUACPKUBATHCS CIEAYIONINX TapaMETPOB:

moJisi: ieBoe — 35 MM, mpaBoe — 15 MM, BepxHee — 25 MM, HIDKHEe — 25 MM;

OpHEHTALSI CTPAHHUIIBI: KHIDKHAS,

mpudt: TimesNewRoman;

Kerib: 14 1t (IIyHKTOB);

KpacHast cTpoka:1 Mm;

MEXAYCTPOUHBII HHTEPBA: OIYyTOPHBIH;

BBIPAaBHUBAHUE OCHOBHOI'O TEKCTA M CHOCOK: T10 LIIMPHHE.

Wnnroctpaiin B BUAE PHCYHKOB, ()OTOCHHMKOB, CXEM H T.I. MOTYT pacIoiaraTthCsi OPTaHUYHO C TEKCTOM
(BO3MOXKHO OMrKe K WILUTIOCTPHPYEeMOW dacTH) TH00 Ha OTHAENBHBIX JUCTaxX. B m000M ciydae BBIIONHSAETCS HyMepamus
(ckBO3HAsA [UIA BCEX PA3JIENIOB), KOTOpas pacmonaraercs BBepxy. IlogprcyHOUHYIO HyMepanuio M HaJIHCh PacroyiaraTh
BHU3Y.

3akaHYMBACTCS TOSCHUTENbHAS 3amucka OMOIHOTpauYecKUM CHFCKOM HMCTOYHHKOB, K KOTOPBIM oOparmaics
CTYZEHT BO BpeMs paboThI HaJ pa3pabaTeiBaeMOil TEMOM.

OO0beM  MH()OPMAIIMOHHO-TEXHOJOTMYECKOW  JOKYMEHTALlMM HE  perjiaMeHTHUpyeTcs — OH  JIUKTYeTcs
AOCTAaTOYHOCTBIO JJId MNPAKTHYCCKOTO HNPUMCHCHUA. KapTO‘-IKI/I 3aJaHus [Jis1 CAaMOKOHTPOJIA (ean TaKOBbI I/IMe}OTCH)
BKJIaJIbIBAIOTCS B IIPO3pauHble (ailbl.

Pedepar 1o cBoeMy CTpyKTYpPHOMY COZEPKaHHUIO TOJDKEH COJEPKaTh CIEIYIOIINE AIEMEHTHI:

- TUTYJbHBIHU JIUCT;

- colepKaHHeE;

- BBEJICHHUC;
6a30BO€ MOHATHS;

HCTOpHYECKas CIIpaBKa (0COOCHHOCTH 3apOKACHUS U Pa3BUTHS, OCHOBOIIOIOKHHUKH H T.1I.);
Kinaccupukanys (Buabl, GOpMBL U T.10.);

o01ee 1 yacTHOE MOJ0XKEHHS TI0 TPUMEHEHHIO B Y4€OHO-BOCITUTATEILHOM IIPOLIECCE;
rioccapuit;

CITMCOK HCIIOJIb30BAHHBIX HCTOYHUKOB

MIPUIIOKEHUS

4.1.1.2 Kputepun oneHMBaHUS

OueHKa «OTIUYHOY» CTABUTCS, €CJIH 00yUyaromuiics:

- TeMy pacKpbUI IOJTHOCTEIO.

- [IpogeMoHCTpHUPOBAN MIPEBOCXOTHOE BIIAJICHAE MATEPHAIIOM.

- Hcnonp3oBan Hamexxamyue UCTOYHUKY B HY’)KHOM KOJTMIECTBE.

- CtpykTypa paboThl COOTBETCTBYET IOCTABICHHBIM 3a/1a9aM.

- CTeneHp caMOCTOSATENIEHOCTH pabOThHI BRICOKASI.

OueHKa «XOPOII0» CTABUTCS, €CJIU 00yUarommiics:

- Temy B OCHOBHOM pacKphblil.

- [IponeMoHCcTpUpOBa Xopoliee BiaIeHUE MAaTEPUATIOM.

- Mcnonb3oBain Haanexamme NCTOYHUKH.

- CTpykTypa paboThl B OCHOBHOM COOTBETCTBYET MTOCTABICHHBIM 3aJ1a4aM.
- CteneHp caMOCTOSATENIEHOCTH paboThI CpeTHIS.

OueHka «y10BJIETBOPUTEIbHO» CTABUTCS, €CJIM 00y4arOIIuiica:

- Temy packpbur ciato.

- [IponemMoHCcTpUpOBa yAOBIETBOPUTEIBHOE BIIaJICHUE MATEPHAIIOM.

- Hcnonp30BaHHBIC HICTOYHUKY U CTPYKTYpPa paOOTHl YACTHYHO COOTBETCTBYIOT IIOCTABICHHEBIM 33/1adaM.
- CTeneHp CaMOCTOSATENIEHOCTH paOOTHI HA3KAS.

OueHKa «HEY10BJIE€TBOPUTEIbHO» CTABUTCS, €CJIM 00yYAIOIIUIiCs:

- Temy He packpbLi.

- IIponeMoHCTpUPOBa HEYAOBIETBOPUTENBHOE BIIAJICHUE MATEPHAIIOM.
- Ucnonp30BaHHBIE HCTOYHUKHU HEAO0CTAaTOYHBI.

- CtpyKkTypa paboThl HE COOTBETCTBYET ITOCTABJICHHBIM 3aadaM.

- PaboTa HecamocTosTENbHA.

4.1.1.3. Conep:xanue OLIEHOYHOTO CPeACTBA

IIpumMepHbIe TEMBIL:

1 ®axTopbl KOHPIMKTOTEHHOCTH 00pa30BaTEIbHON CpeIbl

2 Crieunguyeckue IPUIHHBI KOHPIINKTOB « Y YeHUK—YIECHHUK»



3 Cnenuduyueckne MPUIUHBI KOHOIUKTOB «Y UUTEITb—yIUTEIb)

4 Meroanueckre KOHQIMKTH B 00pa3oBaTeNIbHOM cpene

5 KommyHMKaTHBHBIE KOH(IUKTH B 00pa30BaTeIbHON cpeae

6 IIpodmiakTika HETATUBHBIX TEHACHIIHA KOH(IUKTOB B 00pa3oBaTeIbHOM cpere

7 Opranu3anoHHBIE KOHMIMKTH B 00pa30BaTEIbHON Cpee

8 YuebHbIe KOH(PIUKTH B 00pa30BaTeIbHOM cpene

9 IIpueMbl aKTHBHOTO CITyIIAHMS

10 B3auMocBs3b MEXKIIMYHOCTHBIX C BHYTPWIIMYHOCTHBIMHU U TPYIIIOBBIMU KOH(IIMKTAMHU
11 CriocoOsl paspernieHus BHYyTPHIMYHOCTHBIX KOH(IMKTOB M UX CO/IEPKAHUE

12 Mopenu noBeieH s JINYHOCTH B KOH(QIMKTHOM B3aHUMOJICHCTBUN

13 Crpareruu noBeieHus: B KOHQIUKTE

14 IIpenoTBpaienue, NpoHUIIaKTHKa BOSHUKHOBEHUSI MEXKIIMYHOCTHBIX KOH(IJINKTOB

4.1.2. YcTHbIii 0mpoc no TeMaM:

1. Beenenue B npobieMaTHKy KOHQIUKTOIOTHH. KOHQIUKT:OHATHE, CTPYKTYpa. THIIOIOTHS KOH(IUKTOB.
3. IloBeneHue mopaei B KOH(IUKTE.

4. MeXTHIHOCTHBIE U TPYIIOBBIE KOH(INKTHL

5. BHYTpHIMYHOCTHBIE KOH(IUKTHI H CIOCOOBI X Pa3peIlCHUs.

6. [Texarornueckue KOHQIUKTHI U CIOCOOBI HX Pa3pelIeHUs.

4.1.2.1. Ilopsiaox npoBeeHHsI.

VYCTHBIN Onpoc MPOBOJMTCS HA TNPAaKTUUECKHX 3aHATHsX. OOydaromiuecs: BBICTYNAIOT C JOKJIAAaMH, COOOLICHHUSIMHU,
JIOTIOJTHEHUSAMH, y4YacTBYIOT B IHCKYCCHM, OTBEYAlOT Ha BOMpPOCHl Ipenofasarens. OIeHHWBaeTCSd ypOBEHb JIOMAITHEH
MOJATOTOBKA II0 TEME, CIIOCOOHOCTh CHCTEMHO M JIOTHYHO W3/IaraTh MaTepHal, aHaJM3UpOBaTh, (OPMYIHPOBATH
COOCTBEHHYIO MO3UIINIO, OTBEYATh HA JIOMOJIHUTEIBHBIEC BOIPOCHL.

4.1.2.2 Kpurepuu oueHuBaHus

OneHKa «OTJIHYHO» CTABUTCS, €CJIU 00yUAIOIIUiics:

B oTBeTe KauecTBEHHO PacKphLI cojaep)kaHue TeMbl. OTBET XOpOIIO CTPYKTypupoBaH. IIpekpacHO OCBOEH MOHSATHIHBIN
armapart. [IpoeMOHCTpUpOBaH BHICOKHH YpOBEHb MOHMMaHUs MaTepuaia. [IpeBocxoaHoe ymeHue GopMynupoBarh CBOM
MBICJIH, O6Cy)K£[aTb JUCKYCCHOHHBIC ITOJIOKCHUS.

OueHka «XOpoIIo» CTABUTCS, €CJIM 00yYarOIHHCs:

OcHOBHBIE BOMPOCHI TeMBI packpbul. CTpyKTypa OTBETA B IEJIOM aJIeKBaTHA TeMe. XOpOIIO0 OCBOSH MOHITHHHBIN amnmapar.
[IpogeMOHCTPUPOBAaH XOPOIIMH YpOBEHb MOHMMAHHS MaTepuana. Xopoiree yMeHHe (OopMyIHpoBaTh CBOM MBICIH,
00CY)KIaTh TUCKYCCHOHHBIC TIOJIOXKCHUS.

OueHka «y10BJeTBOPUTEIbHO» CTABUTCS, €CJIM 00yUalouIuiics:

Temy uactmyHo packpbul. OtBeT cnabo cTpykTypupoBaH. [lOHATHIHBIN ammapaT OCBOeH dYacTH4HO. [loHMMaHUe
OTJIENFHBIX MTOJIOKCHUN M3 MaTepualia Imo TeMe. Y IOBIETBOPUTEIBHOE YMEHUE (POPMYITHUPOBATH CBOM MEICITH, 00CYXKIaTh
JUCKYCCHUOHHBIE MOJIOKEHUS.

OneHKa «HEYIOBJIEeTBOPHUTEIbLHO0» CTABUTCS, €CJIH 00yJYaIOIIHIACs:

Temy He packpbul. [IOHATHHHBIN amnmapaT OCBOEH HEYAOBJIETBOpUTENbHO. [loHMMaHue Mmarepuana (parMeHTapHOe WIN
orcyrcTByeT. Heymenue hopMysMpoBaTh CBOU MBICIIH, 00CYX/IaTh AUCKYCCHOHHBIE MOJIOKEHUS.

4.1.2.3. ConepsxaHne OLlEHOYHOI'0 CpPeACTBa

Bomnpocs! 1151 yCTHOT0 HJIM MACHbMEHHOT0 0TBETA
Tema 1.
Heo0xonumebIe 1 JOCTaTOYHBIC YCIOBUS BOSHUKHOBCHHS KOH(IIHUKTA.
Poub B aHanm3e KOHQIUKTA MO3UIHIA KOHPIUKTYIOMINX CTOPOH.

DN =

Tema 2.

1. TlpuBenure onpeneneHue MOHATHS «yIpaBiIeHUE KOHDIUKTOMY.

2. Kakume BHIBI IEATENBHOCTH CyOBEKTa YIIPaBICHHWS BKIIOYAIOT B CBOE COJACP)KaHWE MPOIECC YIPABICHHS
KOH(IIUKTOM.

3. OOBSICHUTE MOHATHUS: KIPOTHO3HPOBAHNE KOH(PIINKTA» U «IPELYNPExKIeHIEC KOHPINKTa.

4. Yrto crexyeT MOHUMATH O] PEryIMpoBaHIEeM KOHpIUKTa?

5. TlepeuucnuTe 3TaIbl PETyIHNPOBAHNSA KOHDIUKTA.

6. IlepeuncnuTe Ba)XHEHIINE TEXHOIOTUH PETYINPOBAHMS KOH(IIUKTA.

7. Uro cnemyeT MOHUMATh I10J] pa3pelieHneM KOH(IMKTa?

8. IlepeuncnuTe NpeANOCHUIKH pa3penieHs KOHQINKTA.

9. Ilepeuncnure MPUHIMIIBI YIPABICHNS KOHQIUKTAMH.

10. ITepeunciure HeraTUBHEIE (PaKTOPBI IIPUHATHS KOHCTPYKTHBHBIX PELICHUH 1O KOH(IUKTY.
Tema 3.



. Ilepeunciure 0COOCHHOCTH MEKITMIHOCTHBIX KOH(IHUKTOB.
. [lepeuncnure chepbl MPOSBACHHUS MEKIMIHOCTHBIX KOH(IUKTOB.
. HazoBuTe TUIBI MEXIMIHOCTHBIX KOH(PIUKTOB B OPraHU3aIUH.
. IlepeuncinTe OCHOBHbBIC MPUYNHBI MEKITMIHOCTHBIX KOH(PIUKTOB B OPraHU3aIUH.
. Ha3oBuTe OCHOBHBIC IPHYMHBI MEKITUYHOCTHBIX KOH(DJIMKTOB B OOIIECTBE.
. HazoBute 0CHOBHBIC IPHYMHBI MEXKIIUYHOCTHBIX KOH(DIMKTOB B CEMbeE.
. Packpoiite ocHOBHOE coJepaHUE YIPABICHYCCKON NEATEIBHOCTH IO MPOTHO3UPOBAHHIO MEKIUYHOCTHBIX
KOH(JIUKTOB U UX TPEAYIPEIKICHHIO.
8. PackpoiiTe OCHOBHOE COJCpXKAHUEC YIPABICHYCCKON JEATCIBHOCTH IO PETYIUPOBAHUIO W Pa3pCIICHUIO
MEXKITMYHOCTHBIX KOH(JIUKTOB.
9. Iepeunciure MPUUUHHBIC (PAKTOPHI MEKITMYHOCTHBIX KOH(IUKTOB 110 B. JIMHKOIBHY.
10. Ha3oBuTE THUIBI MEKIMYHOCTHBIX KOH(JIUKTOB B 3aBUCHMOCTH OT B3aMMHOW HANPABICHHOCTH CYOBEKTOB B
JINYHOCTHBIX OTHOLIEHHSX.
Tema 4.

AN AW =

-

. IlpuBenuTe onpenencHne BHyTPUINIHOCTHOTO KOH(MDIUKTA.
. Ilepeuncinte 0COOEHHOCTH BHYTPHIIMYHOCTHBIX KOH(DIHKTOB.
. IlepeuncinTe OCHOBHBIE ICUXOJIOTHUECKHIE KOHIICIIIMN BHY TPHIMIHOCTHBIX KOH(INKTOB.
. B uem cocTtout ocHoBHas cyTh B3rsinoB 3. dpelina Ha IPUPOAY BHYTPUINIHOCTHBIX KOH(INKTOB?
. B ueM ocHOBHas CyTh KOMIUIEKCA HETIOJIHOLIEHHOCTH A. Anepa?
. B uem ocHoBHas cyTh yuenust K. FOHra o npupose BHyTpHIMYHOCTHBIX KOH(QIJIUKTOB?
. B ueM oCHOBHas CYTh «3K3UCTEHLIUAIBHON AUXoTOMUM» 3. dpomma?
. [lepeuncnure OCHOBHBIE THUIIBI BHYTPHINYHOCTHBIX KOH(IIUKTOB 110 K. JIeBuny.
. [lepeuncnure HopMbI MPOSIBICHUS BHYTPHIMYHOCTHBIX KOH(IIUKTOB.
10. Ilepeuncaure OCHOBHBIE CIIOCOOBI pa3peIleHNs] BHYTPHIMYHOCTHBIX KOH(IINKTOB.
Tema 5 u 6.
1. Tlepeuncnure crpecc-hakTophl B padoTe afMHHHCTPATOpPa B
00pazoBaTenbHOM cpere.
2. YTo MOJET CTaTh MOYBOH IS pa3BUTH KOH(MDINKTA B IUAIE
«y4YHUTEINb - aAMHHUACTPATOP»?
3. Kak cTunb pyKoBOJICTBa, KOTOPOTO MPHICPKUBACTCS aIMUHUCTPALIUsI 00pa30BaATEILHOTO YUPEKICHUS, MOXKET
MOBJUSITh HA MICUX03MOIMOHAIBHYIO CTA0MIILHOCTh TPYIOBOTO KOJJICKTHBA?
4. Tlepeunciute THIBI KOHPJIUKTOB, KOTOPbIE MOTYT BO3HHUKHYTh
MEXAY YUUTEISIMHU.
5. B uewm kporoTcs NIpHUUUHBI IICUX0JIOTHYECKOM HAMIPSHKEHHOCTH B
MIe1arOrMYeCKOM KOJUIEKTHBE.
6. Kakne nokaszateny KOMMYHHUKaTHBHOHM KyJIbTYpPBI yUUTEINICH BIMSAIOT HAa PUCK BOSHUKHOBEHHUS KOH(IJINKTOB B
oOpasoBatensHO cpene?
7. OxapakTepu3yHTe pojb POANTENS KaK CyObeKTa 00pa3oBaTeIbHOTO
mporecca.
8. Kakwue curyaluu mKoJIbHOM KU3HU MOTYT CIIPOBOIIMPOBATH
HEJIOBOJILCTBO POJAUTENS M MMPUBECTH K KOH(IMKTAM C YUHTEISIMHA?
9. B uem 3akmoyaroTCA NPUHIUNHATBGHBIEC PA3IUUUS B MO3UIHMSIX peOeHKa, pOTUTENS, yUUTENS B
00pa30BaTeNnbHOM Ipolecce?
10. OxapakTepu3yiiTe OCHOBHBIE THIIBI B3aUMOCBSI3€H, PEaTH3yIONIHecs B CUCTEME KyUUTENb - YICHUK.

O 001N WU b W=

4.1.3. TectupoBaHue MO TeMaM:
1. Beenienne B npoGiiemMatuky KoHGumKTONOruu. KoHQIUKT: TOHsATHE, CTpyKTYypa. THHONOTHS KOH(IUKTOB.
3. IloBeneHue moeH B KOHIUKTE.
4. MeXIMYHOCTHBIE U TPYIIIOBbIE KOH(MINKTHI.
5. BHyTpHiIMYHOCTHBIE KOH(IMKTHI ¥ CIIOCOOBI MX pa3pelIeHHsI.
6. Ilenarorn4yeckre KOHQIUKTHI M CIIOCOOBI X pa3pelIeHHs.

4.1.3.1. Ilopaook nposedenusn u npouedypa OueHuGaHus

TecTupoBaHue MPOXOANT B MUCHbMEHHON (hOpPME MU C UCTIOIB30BaHUEM KOMIBIOTEPHBIX cpeacTB. OO0ydaronuiics
MOJIy4aeT OMpeNeIEHHOe KOJUYEeCTBO TECTOBBIX 3aJaHui. Ha BeIMonHEHWE BhIAENsIETCS (UKCHPOBAHHOE BpeMs B
3aBUCHMOCTH OT KOJH4YecTBa 3amaHuil. OIEHKa BBICTABISETCS B 3aBHCHMOCTH OT MPOIEHTA MPaBUIBHO BBHITIOJTHEHHBIX
3ananuil. TectupoBaHue NPOBOAUTCS MO BapuaHTaM. B kaxknom Bapuante — 10 TeCTOBBIX 3aJaHUI.
OueHKa «OTIUYHOY» CTABUTCS, €CJIH 00yUYalomuiics:
86% TpaBUIBHBIX OTBETOB M OoJIee.
OueHka «Xopoo» CTABHTCS, €CJIM 00yqaromuics:
Ot 71% 10 85 % npaBUNBHBEIX OTBETOB.



OneHka «yI0BJIETBOPHUTEILHO» CTABUTCS, €CJIH 00y4arouiniics:
Ot 56% mo 70% TnpaBHILHBIX OTBETOB.
OueHka «Hey10BJIEeTBOPUTEIbHO» CTABUTCS, €CJIM 00yYarouuiics:
55% mpaBUIBHBIX OTBETOB M MEHEE.
4.1.3.3. Codepicanue oyenounozo cpeocmea
[IpumepHbIe 00pa3Lbl TECTOBBIX 3aJaHIHA
1. Coornecure da3bl KOH(IUKTA ¢ ITAIaMU KOH(DIUKTA!

I. HavanpHas cTanus A. Pa3zButne oTKpBITOro KOH(IMKTA
II. Iux xkoHpIMKTA b. Bo3HUKHOBEHHUE W pa3BUTHE KOH(DIMKTHON CUTyalluH
III. ®a3pl nogbeMa B. Havajo oTKpbITOro KOH(IMKTHOTO B3aUMOAEHCTBHUS
2. CooTHecHTe rpaHullbl KOH(IHMKTA C UX ONpeICICHHEM:
I. BayrpucucremHas rpanuna A. OmpeienieHa TeppUTOPUATIBHO
II. TIpocTpaHcTBEeHHas rpaHuLA b. Ompenensier cucreMy BHYTPH, KOTOPOIl MPOH3OIIEN
KOH(JIMKT
III. BpemeHHas rpanuna B. IlponomxurenbHOCTh KOH(IMKTa OH Hadana Jio
3aBEPIICHUS
3. UYro siBisieTcst 00bEKTOM KOH(IMKTOIOTUH?
A) pemeHre KOH(DIUKTOB; B) paszBurue KOHPIUKTOB;
B) xoHIIKTH; I') cropons! KOH(IHKTA.

4. Yro sBIsIETCS MPEIMETOM KOH(DIUKTOIOTHHU?
A) Bce BapHaHTHI BEpHBI;

b) IpueMbl W METOIBl  YNpaBIICHHUE B) pa3Butne KOH(INKTOB;
KOH(JIMKTAMHU; I') 3aBepiieHnEe KOH(DIUKTOB

5. Ko sBisieTcst oAHUM U3 aBTOPOB MojeiH "pedIeKCUBHBIX Urp':

A) B.A. Jledespa; B) B.U. Jlenun;

b) .H. Banues; I I'.®. layze.
6. BriOepuTe OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI KOH(JIUKTA!

A) CTOpOHBI KOH(IINKTA; I') npenmet koHpMKTA;

B) yperynupoBaHue KOHQIHUKTA; J1) MOTHUBBI KOH(ITNKTA,;

B) xoH(nMKTHAS cUTyanus; E) MeTomp! pemnreHust KOHPIIUKTOB.
7. BeiOepuTe mpaBmWIbHYIO GOpPMYITYy KOHGIHKTA?

A) KOHQIHUKTHAS CUTyaIUs + WHIUJICHT; B) xou(pmukTHOE OTHOMmICHHE + KOH(DIUKTHAS

b) KoH(]IMKTHOE OTHOLIEHNE + UHIIU/ICHT; CHUTYaIus;

I') vHIUMACHT + UHIMICHT
8. HWuauBuabl, conuanbHble TPYIIbI, OPTaHU3AINH, BOBICUEHHBIC B KOH(DIUKT, SBISIFOTCSL...

A) mpeamMeToM KOHGIINKTA; B) KOHQIMKTHBIM paHroMm;
B) KOHIMKTHBIME pecypcamu; I') cy6pexToM KOH(DIHKTA.
9. KoH(aukTHasg cUTyanus 370...
A) ciy4aiiHOE CTONKHOBEHHE HHTEPECOB,; B) sTan pa3Burus kKoH(IMKTA;
b) HakommBmIMECS TPOTHUBOPEUHS  MEXKIY I Tporecc pOTHBOOOPCTBA
cyOBeKTaMu; cyObeKTaMu.
10. Kakne 13 nepedyrciIeHHbIX 3a/1ad OTHOCAT K 337a4aM KOH(IINKTOIOTHH?
A) u3ydeHue OCHOBHBIX aclIeKTOB KOH(IIUKTA; B) paspaborka  cucTeM  KOHTpOJS
B) ompenenenue comepikaHusl caMoro IOHSATHS JIMarHOCTHKH Pa3BUTHE KOH(DINKTOB;
KOH(JIMKTA; I') Bce BapuaHTHI BEpHBI.
11. Beibepute Bua KOHGIMKTA 1O chepe ero MPOsBICHHUS:
A) GecripeIMETHEIE; B) nneonormueckue;
bB) nectpykTuBHBIE; I') peammucTudHsbIe.
12. Tlo creneHy ANUTENBHOCTH KOH(MINKTOB, KOH(MIUKTHI MOTYT OBITH:
A) GypHBIE OBICTPOTEKYIIHE; B) menenHoTekymue;
B) Banotexymmue; I') cormansHO-OBITOBEIE
13. BriOepute BapraHT OTBETA , KOTOPHI HE OTHOCUTCS K CTPYKTYPHBIM 3JIEMEHTaM KOH(IUKTA?
A) 30Ha pazHorjacuii; B) neiictBus;
b) MmoTuBs; I') yneTMaTyMm.
14. BriOepute U3 NepeuncIeHHBIX 00IIMe NPUUUHEI KOH(IUKTA?
A) S5KOHOMUYECKUE TPUUUHBI; B) HapymieHue TpyJ0BOIO 3aKOHOATENBCTBA;
B) orpannueHHOCTH pecypcos; I') pasnuuust B nemnsx.
15. Ckonbko 3TanoB B KOHPJIHUKTE?
A) 6; B) 4;

B)5; 3.



16. HazoBure ctamnio KOHPINKTA, B KOTOPOH KOH(DIUKT JOCTUTAET HAUBBICIIETO HATPSHKEHUS ?
A) nesckananus; B) nexynpMuHanms;
b) kynemuHams; I) sckananmst.
17. Ha3zoBuTte craanio KOHQIIUKTA, B KOTOPOW pa3BUBAETCS KOH(QINKTHAS CUTYaIHs:
A) 3aBepiieHHe KOHQIIUKTA;
B) uanmaeHT;
B) kyneMuHanus;
I') ackanammst.
18. Kaxkue KpuTepuH HCHOIB3YIOT IPH ONpEAeTICHUN TPAHUL] KOH(IUKTA?

A) BHeIIHNUH; B) rpadrueckwmii;

B) BpemenHoii; I') mpocTpaHCTBEHHBIH.
19. HazoBuTe KOIHYIECTBO CTaANi pa3BUTH KOHIUKTA?

A) T, B) 5;

b) 6; I 4.
20. Beibepute QyHKIMHA KOH(DIUKTOB B OpraHU3AIHU:

A) NMo3HaBaTeNbHAas; I') KoMMyHHKaTHBHas,

b) undpopmaruHas; M) perynupyromas.

B) nnHOBanmoHHas,
21. K xakoif 0CHOBHOH (pYHKITHH OTHOCSITCS CIICAYIOIINE TT0A(YHKITIH:

-CHTHAJIM3UPYIOLLAst
-KOMMYHHKATHBHAsI

A) mo3HaBatesbHas; B) nHHOBaUMOHHAS;
b) undpopmaruHas; I') uaTerpaTuBHas.

22. Bpibepure U3 HIKE NEPEUUCIICHHBIX BADUAHTOB OTBETA JIECTPYKTUBHBIE MTOCIICACTBUSL:
A) KOH(MIHKT 3aKperisieT B COLUAIbHOM OIBITE JIMYHOCTH HACHIbCTBEHHBIE CIIOCOOBI peLIeHus polIieMm;
B) ycunenue no3unuii y4aCTHUKOB TPYTIIIBL;
B) noBeIeHne cOIManbHON aKTUBHOCTHU YJICHOB KOJUICKTHBA,
I') HeOnaromosay4HO pa3BHBaIOIIMECs KOH(IMKTHI MOTYT CONPOBOXIATHCS NCUXOJOTHYECKHUM M (DU3UUECKUM
HaCHUJIMEM, a, 3HAYUT, TPABMUPOBAHUEM OIIIOHEHTOB.
23. CreueHne 00CTOSATEIBCTB, SBISIOMINXCS TIOBOAOM ISl KOH(IMKTA 3TO ...
24. KiroueBoif XapaKTepUCTUKON KOH(IIUKTA SIBIICTCS €TO ...
25. BepHo 1 cienyromiee onpeneIeHue MOHITUS «KOH(PINKTOIOTHS»?
Hayka o 3akOHOMEpHOCTSIX BO3HUKHOBEHHMS, PAa3BUTHS, 3aBEpIICHHS KOH(IMKTOB, a Takke NPHHIUIAX, CIIOC00ax
U TIpHeMax UX KOHCTPYKTUBHOTO PEryJIMPOBAHMUS.

A) BepHO b) meBepro
26. IlosiBneHre KOHQIMKTOJIOIMU KaK HAyKH OTHOCAT K XX BEKy:
A) BepHO b) nerepro
27. B 0CcHOBE KOHCTPYKTHUBHBIX KOH(IIUKTOB JISKAT OObEKTHBHBIE IPOTHBOPEUHSL:
A) BepHO b) nerepHo
28. MoTuBBI KOHPIIMKTA 3TO TO, O YeM CYOBEKTHI 3asBJIAIOT APYT APYTY B X07e KOH(DIUKTA:
A) BepHO b) meBepro
29. KoH(DIMKTONIOTHSA KaK HayKa HE UMEET CBSI3U C MICHUXOJIOTHEH:
A) BepHO b) HeBepHO

30. 3oHa pa3HOIIaCHil TO HAKONMBIIWECS NMPOTUBOPEUMS, CBS3AaHHBIC C JACATEILHOCTHIO CYOBEKTOB COLUAIBHOTO
B3aMMOJICHCTBHS M CO3/AIOLINE [TOYBY IS PeajbHOr0 NPOTHBOOOPCTBA MEKITY HHMH.
A) BepHO b) meBeprO



OtBernl: 1-1I-b, II-B, III-A; 2- I-B, II-A, III-B; 3-b; 4-A; 5-A; 6-A, T', 1, E; 7-A;8-T"; 9-b; 10-I";11-B; 12-A, b;13-
I'; 14-A; 15-b; 16-b; 17-b; 18-b, T'; 19-b; 20-b, B; 21-b; 22-A, I'; 23-uanunenr; 24-muHamuka; 25- BepHO; 26-
BEpHO; 27- BepHO; 28- HeBepHO; 29- HeBepHO; 30-HEBEpPHO.

4.2. OueHoYHbIE CPeICTBA MPOMEKYTOYHON aTTEeCTAIINU

4.2.1. 3auem

4.2.1.1. Ilopsipox npoBeeHNs.

[lo mucuumiuuHe NmpeaycMOTpeH 3ader. 3adyeT NPOXOmuT 1o OwieraMm. B kaxnom Owiere aBa Bompoca. 3ader
HaleleH Ha KOMILJIEKCHYIO ITPOBEPKY OCBOCHUS TUCHUILTUHEL. OOydaromuiicsi moydaeT BOIpoc (BOMPOCHI) U BpeMs Ha
MOJATrOTOBKY (15 MUHYT).

3ayer MPOBOJWTCS B YCTHOM MM NHChMEHHON (opme. OueHHBaeTcs BIaJ€HHE MaTepHaloOM, €ro CHCTEMHOE
OCBOCHHE, CIIOCOOHOCTD IIPUMEHSITh HY>KHbIE 3HAHHSI, HABBIKA M YMEHUS IIPH aHaJIM3€ BOIIPOCa.

4.2.1.2. Kputepuu oleHUBaHHSI.

OneHKa «3a4TeH0» CTABUTCS, €CJIM 00YYAKOIIMHCS:

- IPOJIEMOHCTPUPOBAI BCECTOPOHHEE, CHCTEMAaTHIECKOE U ITyOOKOE 3HAHUE yIeOHO-TIPOrpaMMHOTO MaTepHaa,

- YCIIEIITHO BBIMOIHUI MIPEAYCMOTPEHHbIE IPOIPaMMOM 33/1aHHS B paMKaxX TEKYIIETO KOHTPOJIS,

- YCBOWJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JONOJHUTEIbHOM JUTEpaTypol, pEKOMEHIOBAHHON MpOrpammoin
JVCIUTIINHBI,

- YCBOMJI B3aUMOCBSI3b OCHOBHBIX OHATHI JUCHUILIMHBI B MX 3HAUEHHUU JUTs1 IpHoOpeTaeMoii mpodeccun,

- TMpPOSABUII TBOPYECKUC CHOCO6HOCTI/I B ITIOHMMAaHHH, H3JI0XKCHHU U HCIIOJb30BaHUHU yqe6Ho-nporpaMMHoro

MaTepuaa,

- IPUBOJIUII IPUMEPEI PH PACKPBITHH BOIIPOCA,

- OTBCTUJI YBEPCHHO HA JONOJHUTEIbHBIC BOIIPOCHI.

OneHKA «He 3a9YTeH0» CTABUTCH, €CJIM 00y4aIOIIHiics:

- IPOJIEMOHCTPUPOBAI (hparMEeHTapHOE 3HAHHE OCHOBHOTO y4eOHO-TIPOrpaMMHOTO MaTepHaa,

- CIIpaBWJICA C MEHbBIIECH YacThIO 3alaHNH, IPEAYCMOTPEHHBIX IPOrPaMMON B paMKaXx TEKYIETO KOHTPOJIS, - 3HAKOM

C JINTEPaTypOH, pEeKOMEHIOBaHHON IPOrPaMMON ANCIUTUTHHEL,

- IIOIYCTIJI 3HAYUTENIbHBIEC TOTPEITHOCTH B OTBETE Ha 3a4eTe,

- HE CMOT IIPUBECTH MPUMEPHI IPH PACKPBITHH BOIIPOCA,

- HC OTBCTUJI HA JONIOJHUTEIbHBIC BOIIPOCHI.

4.2.1.3. OueHo4yHble CpeaACcTBA.
Ilepeuensv 6onpocos k 3auémy:

1. ITonsrue koupnukronorus. OObEKT, MPeaMeT, LeJH U 3aauu KoHdaukronorun. Kondiaukroaorus B cucreme
HayK.

2. XapakTepucTHKa KOH(INKTA KaK COIUAIBHOTO ()eHOMEHaA.

3. IlonsaTtre KOH(DINKTA, €TO CYIIHOCTD U CTPYKTYpa.

4. HeoOxonmMble ¥ JOCTaTOYHBIE YCJIOBUSI BOSHUKHOBEHUSI KOH(JINKTA.

5. Ilpeamer koH}HKTa, 00pa3 KOHGIMKTHOI CUTyallK, MOTHBBI KOH(IINKTA U MTO3UIUH KOHMIUKTYIOMNX CTOPOH
U UX POJIb B aHAJIN3€ KOH(IINKTA.

6. Knaccudukanust KOHQIUKTOB.

7. ®yHKIMH KOHIIMKTOB.

8. CTpyKTypHBIE 2JIEMEHTHI: KOHQINKTaHThI, 30HA PA3HOTIIACHS, TIPEICTABICHHUS O CUTYallll, MOTHBEI M ACUCTBUS
KOH()JIMKTaHTOB.

9. IlpyuKHBI ¥ CTUMYJIBI BOBHUKHOBEHUS KOH(IMKTOB.

10. luraMuka KOH(MIUKTA.

11. Craguu pa3BuTHs KOHQIJIMKTA: IPEIKOHGINKTHAS CUTYAIMs, HHIIMACHT, SCKaJIalis, KyJIbMHUHAIHS, 3aBEPIICHNE
KOH(JIMKTa, NOCTKOH(IINKTHAS CUTYalns

12. Mopenu noBeieHUs TMYHOCTH B KOH(IMKTHOM B3aUMOJEHCTBUH U UX XapakTepuctuka. [lcuxonoruyeckne
0COOEHHOCTH JINYHOCTH, BIIUSIONINE HA BOSHUKHOBEHHE KOH(IINKTOB.

13. Crpareruu nosezieHus B KOHQIIMKTE: N30eranue, CONepHUYECTBO, IIPHCIIOCOOICHNE, KOMITPOMHCC,
COTPYIHHUYECTBO.

14. O6mas xapakTepHuCTHKa CTHIIS OBeACHNA. VIHANBHUya IbHbIN CTHIb TIOBEACHUS B KOH(QIHUKTE: TTAPTHEPCKUA,
NparMaTH4YeCKUM, ICUXO03aIUTHBIHN, IOMUHAHTHBIN, KOHTAKTHBINA, CAMOYTBEPKIAIOIIHICS.

15. OcHOBHOE coJiepKaHNe PEryIMPOBAHIS OTHOIIEHHH C KOH(IMKTaHTAMH: TPOrHO3UPOBAHKE, IPEIYTIPEKICHNE,
CTUMYJHPOBAHHE, PEryIHPOBAaHUE U pa3pelIcHHe.

16. TexHOIOTHH PETYINPOBAHNS KOHDIUKTA: HHPOPMALIMOHHBIE, KOMMYHHKAI[HOHHBIE, COIIMAIBHO-
IIe1arOrMYEeCKIe, OPTaHI3aIOHHBIE.

17. TloHsiTne MEXITMYHOCTHOTO KOH(IMKTa. OCOOEHHOCTH MEXIMYHOCTHBIX KOH(IINKTOB.

18. B3auMoCBsI3b MEKINYHOCTHBIX C BHYTPHIMYHOCTHBIMH U IPYIIIOBBIMU KOH(IMKTaMH.

19. Yupasnenue KOHQIMKTaMU 1 KOHQIMKTHHIMHA OTHOIICHHUSIMH Ha CTaAMSAX UX BOSHUKHOBEHUSI.

20. CtuMynupoBaHKe KOH(IHUKTA, ero GopMBbI U Cpe/ICTBA.

21. I'pynnoBble KOHMIUKTHI ¥ KJIACCUPHUKALHSL.



22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

IToHsTHE BHYTPHIUIHOCTHOTO KOH(MIMKTA. OCOOCHHOCTH MEKIMYHOCTHBIX KOH(DIUKTOB.
Turel BHYyTPHIMYHOCTHBIX KOH(JINKTOB

O®peliguctckuil noaxon. MHOrocaoMHOCTb TMYHOCTH.

3aInUTHBIE MEXaHU3MBI.

HocrdpeiigucTckne KOHIENIHH. YyBCTBO HETTOTHOIIEHHOCTH.

Teopusi KOMIUIEKCA HEMOJIHOLIECHHOCTH A. Ajuiepa.

VYuenue 00 sxctpaBepcun 1 nHpoBepcun K. FOHra.

PoneBbie koHMIUKTH 10 K. Muny. Teopus nputszaHuid.

Cnoco0bI pa3peneHns BHyTPHINYHOCTHBIX KOH(IIMKTOB.

[NonsiTre neparoruueckoro koudaukra. [TpuanHbI 1 GYHKIMN T€AarOrHYECKUX KOH(INKTOB.
Turel negarornyeckux KOHQIUKTOB

Cnoco0bl pa3peneHus Mne1arorndyeckux KOH(QINKTOB.
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Iepeyens JuTepaTypbl, HeO0X0TUMO AJIA OCBOECHHUS THUCUHUILJIMHBI (MOLYJIsST)

Hanpasnenne moarorosku: 44.04.01 - [lenarorudeckoe oOpa3oBaHue

HpO(l)I/IJ'II) IIOJATrOTOBKU: I/IHOCTDaHHLIﬁ A3BIK B JTUHTBOIIOJIHKYJIBTYPHOM 06Da30BaTeJ’ILHOM OpOCTPAHCTBEC

KBann¢ukanns BBITYCKHAKA: MAaruCTP
®dopma o0yueHus:: 3a04HOE
SI3bIK 00yUeHHs: pycCKuit

T'on Havana oOydeHus mo oOpa3oBaTenbHOHN mporpamme: 2023

OcHoBHas JIMTEpaTypa:

1. Erumec, A. II. Ilcuxomorms koH(IUKTa [DneKTpoHHBIH pecypc]: yued. mocobme / A. II. Ermmec. - M.:
MockoBckuit prHAHCOBO-TIPOMBITIUICHHBIH yHUBepcuTeT 'Cuneprust', 2013. - (YHuBepcurerckas cepust). - Pexkum moctyma:
http://znanium.com/bookread2.php?book=451312

2. Koudumukromnorus: Yueb. mocodue / E.A. 3emennuna. - 2-¢ u3a. - M.: UL| PUOP: HULI Nudpa-M, 2013. - 141 c. -
Pexwm noctyna: http://znanium.com/bookread2.php?book=368679

3. ®decenko, O. I1. IIpakTUKyM MO KOH(IMKTOJIOTHH WM YUUMCs pasperiaTh KOHQIUKTHI (AJIs1 CTYIEHTOB BCEX

HATpaBJICHUH MOATOTOBKH) [DNeKTpoHHbIH pecypc]: mpaktukyMm / O. I1. ®e-cenko, C.B. Konecuukora. - M.: ®JIMHTA,
2014. - 128 c. - Pesxum poctyna: http://znanium.com/bookread2.php?book=458059

Jlono/IHNTeIbHASA JIUTepaTypa:

1. TanuaxmeroB, P. H. CommansHo-punocodckuit aHanmus xKoHGIUKTa [DNEKTpOHHBIN pecypc]: MOHOrpadus. -
KpacHosipck: Cu6. denep. yH-T, 2012. - 124 c. - Pexxum nocryna: http://znanium.com/bookread2.php?book=492783

2 Koudumukronorus: Yuebuuk / A.5l. Kubanos, U.E. Bopoxetikun u ap.; [lox pex. A.5l. Kubanosa; 'oc. Yuausep.
VYopasn. - 2-e wus3n., unepepab. uw gom. - M.. HHUI[ Wuadpa-M, 2014. - 301 c¢. - Pexum pgocryna:
http://znanium.com/bookread2.php?book=405091

3 Texnomoruu megarorudeckoro macrepcta / b.P. Mannens. - M.: By3zosckuit yueonuk, HUI] UHOPA-M, 2015. -
211 c. - Pexxum nocryna: http://znanium.com/bookread2.php?book=525397
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IlepeyeHb HH(POPMALMOHHBIX TEXHOJIOTHH, HCII0JIb3YEeMbIX /sl OCBOCHHS JMCLHUIIIMHBI (MOAYJIfA), BKJIYAS
nepeyeHb MPOrpaMMHOro odecnevyeHust 1 HHYOPMALMOHHBIX CIPABOYHBIX CHCTEM

Hanpasnenne moarorosku: 44.04.01 - [lenarorudeckoe oOpa3oBaHue

HpO(l)I/IJ'II) MOArOTOBKHU: VHOCTpaHHBIN SI3bIK B TUHIBOMOJUKYJILTYPHOM 06Da30BaTeJ’ILHOM OPpOCTPAHCTBEC

Ksamudukamnus BEITyCKHIKA: MarkCTP
®opma o0ydeHHS: 3a09HOE
SI3bIk 0OyUeHUs: pyccKuit

T'on Havana oOydenus mo oOpa3oBaTenbHOHN mporpamme: 2023

OcBoeHME AMCHUIUIMHBI (MOAYJS) TpeArojaraeT HCIOJIb30BaHUE CIEAYIONEro MPOTPAMMHOTO OOecTeueHus U
nH(OPMALMOHHO-CIIPaBOYHBIX CUCTEM:

Oneparnmonnas cucrema Microsoft Windows 7 IIpodeccronansrast mmm Windows XP (Volume License)

[Taker oducHoro nporpamMmmuoro obecneuenus: Microsoft Office 365 nmu Microsoft Office Professional plus 2010
Bpayszep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI unu Adobe Acrobat Reader DC

Kaspersky Endpoint Security mis Windows

YueOHo-MeToquYecKas TUTepaTypa Uil JTaHHOW NUCLUIUIMHBI UMEETCS B HAJMYMM B AJIEKTPOHHO-OMOIMOTEYHON
cucreme "ZNANIUM.COM", moctynm k KOoTOpo# mpeaoctaBieH odOyuatommmcsa. DbC "ZNANIUM.COM" comepxwur
MIPOM3BEACHUS KPYITHEHIINX POCCHHCKHUX YUEHBIX, PyKOBOJHUTENICH rOCYyJapCTBEHHBIX OPraHOB, IPEToiaBaTeneii BeIymnx
BY30B CTpaHbl, BBICOKOKBAIN(HIMPOBAHHBIX CIEHHAINCTOB B pPasIMYHBIX cdepax OnsHeca. PoHx Onbamorexn
chopMHpPOBaH C Y4E€TOM BCEX HM3MEHECHHH 00pa3oBaTEIbHBIX CTaHAAPTOB M BKIIOYAeT Y4YEeOHWKH, ydeOHbBIE mocodus,
y4eOHO-MeToMYeCcKne KOMITIEKCh, MOHOTpaduu, aBTopedeparsl, IUcCepTaluy, SHIUKIONEANH, CIOBAPH U CIIPABOYHUKH,
3aKOHOJIaTEIbHO-HOPMAaTUBHBIE JIOKYMEHTBI, CHELIHalbHbIC IEPUOANYECKHE W3JaHWUS M H3JaHus, BBIITyCKaeMble
n3garenbcTBaMu By30B. B Hacrosmee Bpems DBC ZNANIUM.COM cooTBETCTBYEeT BCeM TpeOOBaHUSAM (enepaTbHBIX
roCyJapCTBEHHBIX 00pa30oBaTeIbHBIX CTAaHAAPTOB BhIcIIero oopasoBanust (PI'OC BO) HOBOTo MOKOJIEHHUS.



