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8. IlepedeHp pecypcoB WH(POPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON ceTn "MHTepHeT", HeoOXOAMMBIX IS
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[IporpamMmy muctumuinHb! pa3padoran(a)(u) pomeHt, k.H. ['pomos E.B. (Kadenpa ¢punocodun connonorum,
®dakynpreT unonoruu u uctopun), EVGromov@kpfu.ru

1. Ilepeyens MIaHMPyeMbIX pe3y/JbTaTOB 00Y4YeHHsl IO JUCHUIUIMHE (MOIYJII0), COOTHECEHHBIX C
IUIAHMPYEeMBIMH pe3yiabTaTamu ocBoenus OIIOII BO

OO0y4aromuiics, OCBOMBIINI TUCITUTLTAHY (MOIYJh), JOJDKEH 00JIaaTh CIeyOIINMH KOMITETEHITSIMHE:

Mlu¢p Pacuugposka
KOMIIETeHLIUH npuodperaeMoii KOMIeTeH A
I1K-2 ['0TOBHOCTBIO HMCCIIEIOBATh, OPraHU30BBIBATH U OLIEHUBATDH YIPaBJIEHYECKHUI MPOIECC ¢ HCIIOIb30-

BaHWEM WHHOBAIMOHHBIX TEXHOJOTHH MEHEIKMEHTa, COOTBETCTBYIONIMX OOIIUM W CHeIu(puye-
CKHM 3aKOHOMEPHOCTSIM Pa3BHUTHUS YIIPABIIEMOI CHCTEMBI

3HATH CIIOCOOBI MCCIICAOBAHUS, OPTAaHU3AIMY M OLICHUBAHMS YIPABICHYECKHUH MPOIECC C MCIIONb-
[IK-2.1 BoBaHWEM MHHOBAIIMOHHBIX TEXHOJOTHI MEHEI)KMEHTa, COOTBETCTBYIOIUX OOLIMM H CIierudpuye-
CKMM 3aKOHOMEPHOCTSIM PAa3BUTUSA YIPABISEMON CUCTEMBI

'YMeTh uccnenoBath, OPraHU30BBIBATh U OICHHBAThH YIPABICHYCCKUN MPOIECC € MCIOIh30BAHUEM
[1K-2.2 MHHOBAIIMOHHBIX TEXHOJIOTUH MEHEIKMEHTA, COOTBETCTBYIOIIMX OOIIMM H CHEIU(PUISCKHM 3aKO-|
HOMEPHOCTSIM Pa3BUTHUS YIPABISICMON CHCTEMBI

BiianeTs rOTOBHOCTBIO UCCIIEA0BATh, OPraHU30BbIBATh U OLICHUBATh YIIPABIEHYECKUI MTPOLIECC C
I1K-2.3 MCII0JIb30BaHMEM MHHOBAIMOHHBIX TEXHOJIOTHH MEHEPKMEHTA, COOTBETCTBYIONIUX OOIIUM U CIIe-
MH(OUISCKIM 3aKOHOMEPHOCTSIM Pa3BUTHS YIIPABISIEMON CHCTEMBI

YK-3 Crioco0eH OpraHHU30BBIBATH U PYKOBOAWTH PabOTON KOMaHIBI, BHIpaOaThiBass KOMaHAHYIO CTpaTe-
CHIO JUTSL JOCTVOKEHHUS TIOCTaBICHHOMN LIEJTN

YK-3.1 [3nare npaBuiia KOMaHIHON paboThI; HEOOXOIUMBIE YCIOBUS I 3P PEKTUBHOM KOMaHIHON pabOThI

VYK-3.2  |YMeTh miaHHpOBaTh KOMaHIHYIO paboTy, pacipeieiiTs MOpyYeHUs U JIeJICTHPOBATh MTOJTHOMOYHSI
JIeHAM KOMaH/bl; OPTaHU30BBIBATE OOCYKACHUE PA3HBIX MIEH M MHEHU; IPEIBUIUT PE3yJbTaThl
KaK JIMYHBIX, TAK U KOJUIEKTUBHBIX J1€HCTBUI; OPraHU30BaTh U PyKOBOIUTH pab0TOH KOMaHIIbI, BbI-
pabaThIBasi KOMaHIHYIO CTPATETHIO JIJIS IOCTHKEHHS TIOCTABICHHOM LIeNTn

VYK-3.3  |Brnasers HaBbIKAMH OCYIIECTBJICHMS JESTEIBHOCTH IO OPTaHU3allMU U PYKOBOJACTBY PabOTOH KO-
MaH/IbI 17151 TOCTHKEHHUSI TIOCTaBJICHHOM IIeTTH

OOyuaromuiicsi, OCBOMBILUM JUCUUILTUHY (MOIYJIb) JAOJIKEH:

3Hatb

- MpaBWJa KOMaHJIHOW paboThl; HEOOXOAUMBIC YCIOBUS Ui KOMaHJHON paOOThl MpH OOYYEHWH TPEHUHTY
ynpaBiieHHsI KOHQJIUKTaMH B 00pa3oBaTeNIbHOM cpelle;

- UHHOBALIMOHHBIEC CIIOCOOBI HCCIICIOBAHMS, OPraHU3alMM M OLIEHUBAHMS YNPAaBICHYECKUH MpoLecc C Uc-
MOJIb30BaHUEM WHHOBAIIMOHHBIX TEXHOJIOTHIA MEHEPKMEHTA, COOTBETCTBYIOMIUX OOIIMM M CHEIU(PUUECKUM 3aKO-
HOMEPHOCTSIM Pa3BUTHUS YIIPABISIEMON CUCTEMBI C y4eTOM 0COOEHHOCTEH 00pa30BaTeIbHOM Cpeibl Mpu O0y4YeHUH
TPEHUHTY yIpaBlieHus KOH(IMKTaMu B 00pa30BaTeIbHOI cpefe.

YMern

- IJTAHUPOBATh KOMaHIHYIO paboTy, paclpeaeNsaTh MOPyYSHUs 1 JIEIeTUPOBATh TIOTHOMOYHS WieHAM KOMaH-
JIbI; OPTaHW30BBIBATh OOCYXICHUE Pa3HBIX WUJCH WU MHEHHH; MPEABUIUT PE3YJIbTaThl KaK JIMYHBIX, TaK U KOJUICK-
THUBHBIX JICWCTBUH; OPraHU30BaTh U PYKOBOJUTH PabOTON KOMaH/bI, BhIPaOaThIBas KOMAHIHYIO CTPATETHIO IS
JIOCTHKCHUS TIOCTABJICHHOM IEIH MPU 00YYCHUN TPESHUHTY YIIpaBICHUS KOH(INKTaMHA B 00pa30BaTeIbHON CPEAE;

- CAMOCTOSITENIbHO MCCIIEIOBaTh, OPTaHU30BBIBATh U OLICHUBATH YIPABICHYECKUM MPOLIECC C UCTOIb30BaAHU-
€M WHHOBAIIMOHHBIX TEXHOJOTUHA MEHEKMEHTA, COOTBETCTBYIOIINX OOITUM U CICHU(PUICCKAM 3aKOHOMEPHOCTSIM
Pa3BUTHUS YIPABISIEMON CHCTEMBI, C YYETOM OCOOCHHOCTEH 00pa30oBaTEIbHOW Cpelbl NpU OOYYEHHH TPEHUHIY
ynpaBieHus] KOHQIUKTaMH B 00pa30BaTeIbHON Cpejie.



Bnanets

- HaBBIKAMH OCYIIECTBIICHHS JEATCIHLHOCTU TI0 PAIMOHAIBHON OpraHU3aIllii U PYKOBOJCTBY pabOTO# KO-
MaHIBI TSI JOCTIDKEHUS MMOCTABIEHHON IEMH MpH OOYYeHHWH TPEHHWHTY YIIpaBIICHWS KOH(IMKTaAMH B 00pa3oBa-
TEJIbHOU cpefie;

- TOTOBHOCTBIO CaMOCTOSATEIBHO HCCIIECI0OBATh, OPTaHU30BBIBATh U OIICHUBATH YIPABICHYECKUM MPOIECC C
WCTIONb30BaHNEM WHHOBAIIMOHHBIX TEXHOJIOTUH MEHEKMEHTAa, COOTBETCTBYIOIMINX OOIINM W crenu(puIecKum 3a-
KOHOMEPHOCTSIM Pa3BHUTHS YIPABISEMOU CHCTEMBI, C YI€TOM OCOOCHHOCTEH 00pa30BaTENbHOM Cpebl Mpu o0yde-
HUU TPSHUHTY yIPaBICHUS KOHMIUKTaMH B 00pa3oBaTeIbHOU Cpee.

2. MecTo aucuMIuInHbl (MoayJs) B ctpykrype OIIOII BO

Jannas pucumruimHa (MOayJib) BiiroueHa B pazzaen "b1.B.JIB.02.02 ducuurimabl (Moayau)" OCHOBHOM
mpodeccroHanbHoM 0bpasoBarTensHOi mporpammel 44.04.01 "Tlemxarorndeckoe oopasoBanue” (mpodmin: IIpoek-
THPOBAHUE ¥ OIIEHKA 00pa30BATENBHBIX MPOrPAMM U MPOIECCOB) U OTHOCHTCS K YacTH, (OPMHUPYEMOI yUacTHHU-
Kamu 00pa3oBaTeIbHBIX OTHOIICHUH. OcBanBaeTcs Ha 2 Kypce B 3 ceMecTpe.

3. O0beM AUCHUILUIHHBI (MOAYJISA) B 32a4€THBIX €JMHMLAX € YKAa3aHUEM KOJINYeCTBA YacOB, BblleJIeH-
HBIX HA KOHTAKTHYI0 pa0doTy o0y4alommXxcsl ¢ npemnojaBarteieM (0 BUAaM y4eOHbIX 3aHATHI) M HA caMoO-
CTOSITEIbHYI0 PadoTy 00y4arOIIUXCSl

O6mr1ast TpyI0eMKOCTh AUCIHUILTAHBI COCTABIIET 2 3a4eTHBIX(bIe) equHUI(bl) Ha 72 Jaca(oB).

KonTakTHas paborta - 32 gaca(oB), B TOM 4mcie JIeKIUA - 16 daca(oB), MpaKTHYECKUE 3aHATUS - 16 da-
ca(oB), maboparopHsle paboTsI - 0 aca(oB), KOHTPOIb CAMOCTOSATEIBHON paboThI - 0 gaca(oB).

CamocrosTenpHas padora - 40 gaca(oB).
KonTpons (3auér / 3x3amen) - 0 gaca(oB).
dopma MPOMEKYTOYHOTO KOHTPOJIS AUCUIUIUIHHBL: 3a4€T B 3 CEMECTpeE.

4. CopepxaHue JUCHUILUIAHBI (MOAYJIsl), CTPYKTYPHPOBaHHOE 10 TeMaM (pa3JejiaM) ¢ YKa3aHHeM OT-
BeJleHHOI'0 HA HUX KOJHYeCTBA aKaJeMHUYeCKUX YacOB M BUAOB YUeOHbIX 3aHATHI

4.1 CTpyKTypa W TeMaTHYeCKHii TJIAH KOHTAKTHON W CAMOCTOSITEJILHOI PadoThI MO JAUCIHUIJIMHE
(MonyJ110)
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Tema 1. BBenenue B npoGiieMaTuky KOH(PIMKTOIOTHH.
1. |[Kou¢nukt: noHsiTHe, cTPyKTYpa KoHpmuKkTa. TUnonorus 3 4 4 0 4
KOH(ITUKTA.
2 Tema 2. @yHKIMU KOHGIUKTA. AHATOMHS KOH(IUKTA. 3 2 2 0 3
" |AuHamuKa u rpaHuia KOH(IUKTA.
3. |Tema 3. TloBeaeHue moaeii B KOH(IUKTE. 3 2 2 0 8
4. |Tema 4. MeXITUYHOCTHBIEC U TPYIIOBbIE KOH(INKTBL 3 2 2 0 8
5 Tema 5. BHYyTpUIMYHOCTHBIE KOHMIMKTBI U CIIOCOOBI MX 3 2 2 0 3
" |paspemenus.
6 Tewma 6. [lenarornueckre KOH(PIUKTHI U CIIOCOOBI UX pa3- 3 4 4 0 4
" |pemeHus.
Mroro 72 yaca 16 16 0 40

4.2 ConepxxaHue TUCHUIIUHBI (MOTYJIs1)




Tema 1. BBenenue B npodjeMaTnky KOH(IUKTOJ0ruM. KOHPINKT: MoHsITHE, CTPYKTYpa KOH(INK-
Ta. Tunosorus koHQUKTA.

1. IMonsitue koHduukToNOrUsA. OOBEKT, IPEAMET, e U 3aAa4u KoHpnukTonoruu. Konduukronorus B
cHCTEME HayK.

2. XapakTepucTHKa KOH(INKTA KaK COMAIBHOTO (PeHOMEHa.
3. [lonaTre KOHQIUKTA, €TO CYIHOCTh U CTPYKTYpA.
4. HeoOXoauMBble B JOCTATOYHBIE YCIIOBUS BOSHUKHOBEHHS KOH(IIMKTA.

5. [Ipenmet xorMKTa, 00pa3 KOHOIUKTHONW CUTYAITUH, MOTHBBI KOH(IINKTA U TIO3UINY KOH(QIHKTYIOIIIX
CTOPOH U HX POJIb B aHAJIN3¢ KOH(JINKTA.

6. Kiraccudukarus KoHOIAKTOB.

Tema 2. ®yHKIUM KOHPIUKTA. AHATOMHUS KOH(PIMKTA. [[MHaMuKa U rpaHuna KOHQuIMKTA.
1. ®yHKIINN KOHMIUKTOB.

2. CTpyKTypHBIE JI€MEHTHI: KOH(INKTAHTHI, 30HA Pa3HOTIIACHS, MPEICTABICHUS O CHTYaIliHd, MOTHBBI U
JeHCTBUS KOHPIIMKTAHTOB.

3. [IpuuuHBI 1 CTUMYITHI BOSHUKHOBEHUS KOH(DITUKTOB.

4. lnaamMuKa KOH(DIUKTA.

5. Craguu pa3BuUTHA KOH(PIUKTA: MPEIKOH(IUKTHAS CUTYallus, WHIUACHT, SCKaNAIMs, KyJIbMHHAIMS, 3a-
BepIIeHHe KOH(DIUKTA, TOCTKOHMINUKTHAS CUTYaIlHs.

Tema 3. IloBeaenue jaroaeil B KOHPIUKTE.

1. Mopenu moBeieH!s TNIHOCTH B KOH(PIUKTHOM B3aWMOJEHCTBUM U MX XapakTtepucTuka. llcuxomornye-
CKHE€ 0COOCHHOCTH JINYHOCTH, BIIMSIOIINE HAa BOSHUKHOBEHUE KOH(DIUKTOB.

3. Crpareruu noBeaeHUs. B KOH(IMKTE: W30eraHue, CONEpHUYECTBO, MIPUCIOCO0IEHHE, KOMIIPOMHCC, CO-
TPYJHUYECTBO.

4. O011as xapaKTepUCTUKA CTHIIS MOBeICHUS. IHIUBUAyaIbHbIN CTUIIb MOBEACHUS B KOH(IMKTE: TapTHEP-
CKHUH, TparMaTU4eCKUil, IICUXO03alUTHBIN, JOMUHAHTHBIN, KOHTAKTHBIM, CAMOYTBEPKIatOIIHIACS.

5. OcHOBHOE co/iepKaHNe PEeTyIMPOBaHMs OTHOIICHUH ¢ KOHQIMKTaHTaMU: TPOTHO3UPOBAHUE, TIPEIyIIpe-
XKJICHNE, CTUMYJIUPOBAaHUE, PETYIUPOBAHUE U pa3pelIeHHE.

6. TexHomornu perynupoBaHusi KOH(MIMKTa: WH()OPMAIMOHHBIE, KOMMYHUKAIHOHHBIE, COIMAILHO-
Ne1arorndeckre, OpraHn3aloHHEbIE.

Tema 4. Me:KINYHOCTHBIE U TPYNIIOBbIE KOH(IUKTBI.

1. IloHsiTHE MEXIINYHOCTHOTO KOH(MIHMKTA. OCOOEHHOCTH MEXINYHOCTHBIX KOH(IIMKTOB.

2. B3anMocCBsI3b MEXITHYHOCTHBIX C BHYTPUIMYHOCTHBIMU M TPYTMIIOBEIMHA KOH(DIMKTaMH.

3. praBHeHI/Ie KOH(I)J'II/IKTaMI/I u KOH(l)JII/IKTHBIMI/I OTHOILICHHUWAMMU HA CTaAUAX UX BOSHUKHOBCHUS.

4. CtumynupoBaHue KOH(IUKTa, ero (OpMbI U CPEACTBa.

5. I'pynmnoBsie KOHQIHUKTH U KJIaCCH(PUKAITHSL.

Tema 5. BHyTpHJIMYHOCTHbIE KOH(JIMKTHI U CTIOCOOBI UX pa3penieHus.

1. IlonsiTHe BHYTPMIIMYHOCTHOT'O KOHMIMKTA. OCOOEHHOCTH MEXITUYHOCTHBIX KOH(IUKTOB.
2. Tumsl BHYTPUIMYHOCTHBIX KOH(JIMKTOB

3. ®peitaucTckuit ToaXx01. MHOTOCTIOMHOCTD JTUYHOCTH.

4. 3anMTHbEIE MEXaHU3MEL.

5. Toctdperiauctckue KoHuenuu., UyBCTBO HEMOIHOIICHHOCTH. Teopus KOMIUIEKCAa HEIOJIHOLICHHOCTH A.
Amtepa. Yuenue 00 sxcTpaBepcun u uapoBepcuu K.JOura. PosieBbie koHGHMKTHI 10 K. Muny. Teopus npurssa-
HUH.

6. CiocoObI pa3penieHus BHYTPIINIHOCTHEIX KOH(IIUKTOB.

Tema 6. Ilenarornyeckue KOHQPJIMKTHI U CIIOCOOBI UX Pa3pelIeHHs.

1. [Nonsarue nenarormdeckoro koHMauKTa. [IpruuHb U QyHKINN eTarorndyecKux KOH(QIUKTOB,
2. Tunpl Ie1aroruyeckux KOHQIMKTOB

3. CnocoOsI pa3penieHus mearornaeckKux KOH(QINKTOB.,



5. Ilepeyensb y4eOHO-MeTOAMYECKOT0 O0ecrieYeHNs AJIsl CAMOCTOSITeIbHOI padoThl 00ydaromuxcs 1o
JMCHUINJINHE (MOLYJII0)

CamocrosTenbHas paboTa 00ydYaroNIUXCs BBIMTOIHACTCS MO 3aJaHUI0 W MPH METOJUYSCKOM PYKOBOJICTBE
npernojaBarens, Ho 0e3 ero HemocpenCTBEeHHOTo ydacTus. CaMocTosTeNnbHas paboTa moapasienseTcs Ha CaMoCTO-
ATENBHYI0 PabOTy Ha ayJUTOPHBIX 3aHATHAX W HA BHEAYAUTOPHYIO CAMOCTOSATENLHYIO pa0boTy. CaMocTosTebHas
paboTa 00ydJaroOmIMXCsl BKIIOYAET KaK MOTHOCTHI0 CAMOCTOSITENFHOE OCBOSHUE OTIENBHBIX TeM (pa3AesioB) IUCITH-
IUIMHBI, TaK U MPOpabOTKy TeM (pa3JesioB), OCBaMBaEeMBbIX BO BpeMs ayauTOpHON paboTsl. Bo Bpemsi camocTos-
TENBHOW PabOTHl 00YYAIONIHECs YUTAIOT U KOHCIIEKTUPYIOT y4eOHYI0, HAYYHYIO U CIIPABOYHYIO JTUTEPATYPY, BbI-
TOJHSIFOT 3aJ[aHMsl, HANIPABJICHHBIC HA 3aKpeIICHUE 3HAHWUN M OTPabOTKYy YMEHHU M HaBBIKOB, TOTOBATCS K TEKY-
EMY ¥ IPOMEKYTOYHOMY KOHTPOJIIO TI0 JAUCIUTUIAHE.

OpraHu3aiys caMOCTOSATENFHON paboThl 00yUaIOMIMXCS periIaMeHTHPYETCS HOPMATUBHBIME JJOKYMEHTaMH,
y4eOHO-METOAMYECKOM TUTEPATYPOH U AIEKTPOHHBIMHU 00pa30BaTeILHBIMU PECypCaMH, BKITOYAS:

[opsimox opraHm3anyu M OCYLIECTBICHHUS 00pa3oBaTelIbHON AEATENBHOCTH 1O 00pa30BaTeNbHBIM MpO-
rpaMMaM BbIcIIero oOpa3oBaHHA - MporpaMMaM OakanaBpHara, MporpaMmaM CIELUaNTeTa, IporpaMMaM Maru-
CTpaTypsl (YTBEpKIEH MPUKa3oM MUHHUCTEpCTBa 00pa3oBaHus u Hayku Poccuiickoit @eneparun ot 5 anpenst 2017
roma Ne301)

[Mucemo MunncreperBa obpazoBanus Poccuiickoit @eneparun Nel4-55-996un/15 ot 27 HostOpst 2002 T.
"O0 aKTHBH3AITHH CaMOCTOSATEIHLHOM PaOOTHI CTYACHTOB BBICIITNX YIeOHBIX 3aBEICHUN"

YcraB ¢eneparbHOTO TOCYIapCTBEHHOTO AaBTOHOMHOTO O0pa3oBaTeNnbHOTO YyupexnaeHus "KazaHckuit
(ITpuBomKCcKMit) QenepanbHblii yHUBEPCHTET"

[IpaBuna BHyTpeHHEro pacmopsiaka (eaepaabHOro TOCYAapCTBEHHOTO aBTOHOMHOTO OOpa3oBaTENLHOTO
YUPEKICHUsSI BBICIIETO NpodeccruoHanbHoro odpasoanus "Kazanckuii ([IpuBosmkckuii) ¢denepaibHblii YHUBEPCH-
Tet"

JlokanbHbie HOpMaTHBHBIE akThl KazaHckoro (I[IpuBomkckoro) denepaibHOTO yHUBEPCUTETA

6. ®OH/I OLIECHOYHBIX CPEICTB M0 AMCHMIIJIMHE (MOAYJII0)

®DOoHJT OIIEHOYHBIX CPEACTB MO JUCIUIUIMHE (MOIYJII0) BKIIIOYAET OICHOYHBIC MaTepuajbl, HAIIPaBICHHBIC
Ha TMPOBEPKY OCBOECHUS KOMIIETECHIIMI, B TOM YHWCIIE€ 3HAHWH, YMEHUW W HaBbIKOB. DOHJ OIIEHOYHBIX CPEJICTB
BKJIFOYAET OLEHOYHBIE CPEJCTBA TEKYIIETO KOHTPOJIA U OLICHOYHBIE CPEACTBA MPOMEKYTOUHOM aTTECTALUH.

B ¢donae oeHOYHBIX CPEACTB COAEPKUTCS CleAyromas HHpopMaLus:

- COOTBETCTBHE KOMITETEHIINH TUIAHUPYEMBIM pe3yIbTaTaM O0yUYEHHs 10 AUCHUIUTHHE (MOIYIIIO);
- KpUTEPHUH OlLICHUBaHUS C(HOPMUPOBAHHOCTH KOMIICTEHIINH;

- MEXaHU3M (POPMHUPOBAHUS OLEHKH M0 AUCLUILIMHE (MOLYJIIO);

- ONMCaHNE TOPs/IKa MPUMEHEHNUS U MPOLEAYPbl OLIEHUBAHUS [ KaXKIOTO OLIEHOYHOT'O CPEICTBA;
- KpUTEPUHN OLIEHUBAHU JUIsl KaKJOTO OLIEHOYHOTO CPENICTBA;

- COACPIKAHNEC OLCHOYHBIX CPCJACTB, BKIIFOYAsA Tpe6OBaHI/I$I, MMPEABABIACMBIC K ,Z[CI‘/'ICTBI/ISIM 06yan01uch;1,
ACMOHCTPUPYCMBIM PE3YJIbTaTaM, 3alaHUA PA3JIAYHBIX TUIIOB.

@DOH/T OIEHOYHBIX CPEACTB IO ANCIUILINHE HaxoauTcs B [Ipuaoxkennu | Kk mporpaMMe JTUCHHIUIAHEL (MO-
IIYJTEO).

7. IlepeyeHb JUTEPATYPbl, HEOOXO0IUMO AJIsl 0CBOEHUS AUCHUILTUHBI (MOTYJIs)

OcBoeHre JUCIUIUIHHBI (MOJIyJIs ) PEAINoiaraeT U3yueHne OCHOBHON U JIOTIOTHUTENBHONW Y4eOHOU JuTepa-
Typsl. Jluteparypa MoxkeT ObITh JOCTYITHA 00yYarOIUMCS B OJJHOM U3 JABYX BapHaHTOB (J100 B 000MX U3 HHX):

- B 3JIGKTPOHHOM BHJIE - Y€pe3 3JIEKTPOHHBbIE OMOIUOTEUHBIE CHCTEMBI HA OCHOBaHMHU 3aKI0UYeHHBIX KDY
JIOTOBOPOB C TPaBOO0IIaIaTENSIMU;

- B neyaTHOM Buze - B Hayunoii 6ubnmoreke Enalyxckoro mucruryra KOVY. Obyuatomuecs momy4aror
yueOHyI0 JTUTepaTtypy Ha aOOHEMEHTE MO YMTATEeJIbCKMM OHJIETaM B COOTBETCTBHU C IpPaBHJIAMH IOJb30BAHUS
Hayunoii 6ubiaroTeKkoil.

DNeKTPOHHBIC N3AAHHUS JOCTYITHbI JUCTAHIIMOHHO U3 JIF000H TOUKHU NPH BBEICHUN 00yUarOMIMMCSI CBOETO JIO-
TMHA W Tapojsl OT JIMYHOTO KaOMHeTa B cucTeme "DIeKTpoHHBIH yHuBepcuTeT". [Ipu MCHONb30BaHUH MEYaTHBIX
M3JIaHUI OMOIMOTEUHbIH (DOHI MOKET ObITh YKOMIUIEKTOBAH MMHU M3 pacuéra He MeHee 0,25 sK3eMInIsipa Ha Kax-
JI0r0 00y4aIOLIEerocs U3 YKcia JML, OAHOBPEMEHHO OCYLIECTBIIIIOIIUX OCBOCHUE JAHHOW AUCIUILINHEI (MOAYJIS).

[lepeyeHb OCHOBHOW W JOMOJHUTEIBHON yueOHOU JIUTEPATYphl, HEOOXOIUMOH ISl OCBOCHHS JUCLUTUINHBI
(Momynst), Haxoautcs B [Ipunokenun 2 k pabouelt mporpaMme AUCHUIUINHBL. OH MOUICKUT OOHOBJICHUIO MIPH H3-



MEHEHUH yciIoBUil 1oroBopoB KOV ¢ npaBoobiagatensMu 3JIeKTPOHHBIX W3JaHUN U PU U3MEHEHUH KOMIUIEKTO-
BaHus GounoB Hayunoii 6ubnmorexku EnaGyxckoro nuacturyra KOVY.

8. Ilepeyennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKANMOHHOI ceTu "MHTepHeT", HE00X0OAMMBIX
JJIS1 OCBOEHU TUCHUIJIMHBI (MOTYJIsS1)
MHUHHUCTEPCTBO HAYKH U BbICIIero oopazoBanust Poccuiickoit ®enepanuu - https://www.minobrnauki.gov.ru/
Munrmnpocsemenns Poccun - https://edu.gov.ru/
Poccuiickast akagemus Hayk - http://www.ras.ru/
denepanbhblit nopran Poccuiickoe oopasoBanue - http://www.edu.ru
HopmartusHbie Matepuansl MunoOprayku PO Ha cepsepe Mudopmuxu — https://informika.ru/

9. MeToan4yeckue yKazaHus IS 00y4a0MXCsl 10 OCBOEHUIO T CHHMILIMHBI (MOIYJIs)

Bun pa6ot MeToanueckue peKoMeHaaluu

JEKLIUU Jlexums siBsIE€TCS IUIs CTyIeHTa HE TOJBKO OJJHUM M3 HCTOYHUKOB HayYHOH HH(POPMALIUH, HO U
croco0cTByeT ()OPMHUPOBAHUIO Y CTYACHTOB CUCTEMBbI 3HAHUH, Pa3BUTUIO MBIIIJICHUS, CaMO-
CTOSATENILHOCTH KaK KauecTBa IMYHOCTH. OHA CONEPKUT HE TOJIBKO OOraTtoe coaepkaHue, Ho U
JIOJKHA OBITh YOSIUTEIBHON U TOYHOM.

Llenp naHHBIX METOIUYECKUX PEKOMEHAALUH - IOMOYb IPENOAaBaTeIsIM B pa3padOoTKe JeKIUH
0 KypCY AUCLMILIMHEL, a CTYACHTaM - B paboTe HaJ TEKCTOM JICKIUH.

3agaun HACTOSIIMX PEKOMEHIAIUI COCTOST B TOM, YTOOBI 03HAKOMHTD TPETIOAaBaTENs C Xa-
PaKTEpUCTUKOM JIEKLIUH, UX KIaccupHKaluel, mpueMaMu oTOopa MaTepHraia, alrOpuTMOM
MOATrOTOBKY K YTCHUIO JIEKIUH, TIPaBIJIaMH YTEHUS JICKIIHH.

MHorue npenojaBaTeay UCIBITHIBAIOT OIPeIeIeHHbIE TPYIHOCTH HE TOIBKO B pa3paboTke
JIEKIIMOHHOT'O Kypca, HO U ero peanu3aluuu. /JlaHHbIe MeToANYEeCKHEe pEKOMEHJAIIH MTO3BOJISAT
IPEenoJaBaTeNsiM yCOBEPIICHCTBOBATH TEXHOJIOTHIO CBOCH PadOTHI HaJl JICKIIMOHHBIM KypPCOM,
obecrneunBaromuM 0a30BbIe U MPOQPEeCcCHOHATFHBIC 3HAHUS OYAYIINX CIIEIIHAINCTOB, B U30paH-
HBIX UMH 00J1aCTSAX MPOHU3BOICTBA, SKOHOMHKH U FOPUCIIPYICHIIHH.

Jlexust sABIISIETCS OJTHOM M3 aKTUBHBIX (JOPM OOYUEHUS U peaTn3yeT cleayronme (yHKIIN:
-Boopyxenue cTyneHTa HHPOPMAIIMOHHO-TIO3HABATEIbHBIMU 1 METOIMYCCKUMH 3HAHUSMU,
YMEHUSIMU U HaBbIKaMU;

-BoopyxeHne ymMeHusIMU OTOMpaTh CO/lepIKaHue MaTeprala B COOTBETCTBUH C JIOTHKOU TIpe/I-
Me€Ta WIN HAYYHBIMU OTKPBITUAMY;

-DopMupoBaHUe MOTPEOHOCTH PACIIUPEHUS CBOMX 3HAHUM U NIPEBPAICHUE X B CIIOCOOBI
MPAKTUYECKOH AESITEIbHOCTH.

OTIHYNTETFHBIMU Y€PTAMU JICKINH SBISIOTCS OOJIbIIasi 3HAYUMOCTh, BA)KHOCTh TEMBI, HAYY-
Hasi CTPOTOCTh, JIOTHYECKasl TOCIIEA0BATEIIBHOCTD U3JI0KEHHUS M JJOCTOBEPHOCTh Y4eOHOTO Ma-
Tepuaa, CBSI3b ¢ COBPEMEHHOCTRIO U Oy Iyiiel mpodeccuoHalbHOU JACSITeIbHOCThIO, CTPYKTY-
pa YCTHOTO U3JI0KeHHs (BBOIHAS, OCHOBHAS W 3aKIIFOYUTENbHAS ), TOCTYITHOCTh U yOSIUTEIh-
HOCTb U3JIOKEHHUS, KYJIbTypa PEUYU PEnoaaBaTes, TEXHUKA U3JI0KEHUS.

Jlexmmst ctoco6cTBYET (hOPMHUPOBAHUIO Y CTYACHTOB CHCTEMBI 3HAHUN, PAa3BUTHIO Y HUX JIOTHU-
YECKOr0 MBIIIJIEHUS Y CAMOCTOSITEILHOCTH KaK Ka4eCTBa JIMYHOCTH.

Jlex1ust OTHOCUTCS K CIIOBECHBIM METO/IaM 00yUYeHUS M JJOJDKHA PeaT30BbIBATh (PYHKIIUU YCT-
HOT'0 M3JI0KEHUS 3HAHWMN:

1. Co3naTh MCUXOIOTHUECKUI HACTPOH Ha YCBOGHUE ¥ MOTHBAIIMIO yUeOHO-TIO3HABATEIHHON
JIESITEIbHOCTH

2. PackpnITh coneprkanue (pakKTHISCKOro MaTepraa

3. JlaTh HAyYHO-IOCTYITHYIO IIOHUMAHHIO CTYICHTa HHTEPIIPETAIIMIO IPUBEJICHHBIX (DAaKTOB,
PaCKpBITh MPUYUHHO-CIICICTBEHHBIN (DYHKIIMOHAJI, YCIOBHBIC, IPOCTPAHCTBEHHBIE, BPEMECHHBIC
U JIp. CBA3M MEXJy NMPEIMETAMU U SIBIICHUSIMU JIEUCTBUTEIBHOCTH, BBISIBUThH CYIIIHOCTh U3y4a-
€MbIX SIBJICHUM;

4. IlpuBecTy 3HaAHUS B OMPEICICHHYIO CUCTEMY, B KOTOPOU MOKa3aTh LIEOCTHYIO CTPYKTYPY U
PACKpPBITh B3aUMOCBSI3U €€ KOMIIOHEHTOB;

5. JlaTh anroput™ OCyIIECTBICHUS ACATEILHOCTH, PACKPBITH €€ XapaKTep, CTPYKTYPY, OCHOB-
HbIE OTIEpaIuu, JEHCTBUS, UX CYITHOCTh U MOCJIEI0BATENbHOCTD.



https://www.minobrnauki.gov.ru/
https://edu.gov.ru/
http://www.ras.ru/
http://www.edu.ru/
https://informika.ru/

Bun pator MeTtoanyeckne peKOMeHIANMA

npaktuueckue | OTHUM U3 YCIOBHA, 00€CTICUMBAIOIINX YCIIEX 3aHSITHUS, ABISIETCS COBOKYII-

3aHATHA HOCTb ONpeIeIEHHBIX KOHKPETHBIX TpeOOBaHUH K BBICTYIICHUSM, JOKIanam, pedeparam cTy-
JEHTOB; TPEOOBAaHMH YETKUX, HO HE CKOBBIBAIOIINX TBOPYECKYIO MBICIIb BBICTYIAOLINX.
OToMy TpeOOBaHHUIO yIOBIETBOPSET CIEAYIONINI KOMIUIEKC MUHUMAITBHBIX TPeOOBaHMI:
COOTBETCTBHE COACPIKAHMSI TEME; PACKPBITHE CYIIIHOCTH MIPOOJIEMBI, TOJTHOE U KPaTKOE; JI0-
TUYHOE U CBSA3HOE IIOCTPOEHHE JO0KJIa/1a; HANWINEe 00OCHOBAaHHBIX BBIBOJIOB; 3HAHUE NCTOYHU-
KOB ¥ YMEHHE CcChlTaThCs Ha HUX. O0s3aTeTbHBIM TPeOOBaHUEM K BBICTYIIAIOMIEMY, OCOOEHHO
B Havyalle CEMHHAPCKOT0 Kypca, sIBISICTCS 3aUUThIBaHUE TUIaHA BBICTYIJICHUS. MOXHO peKo-
MEHJIOBATh CTYJICHTY OCBETUTH JIMIIb OJWH WM ABa MYHKTA €ro J0KJIaaa, 9To GOPMUPYET THO-
KOCTb MBIIIJICHUS, CIOCOOHOCTH MEPEKII0YaTh BHUMAHUE, OBICTPOTY IIEPEOPUEHTHPOBKHU. Py-
KOBOJHTEIIO K€ CEMHUHApa 3TO MO3BOJISET MPEI0TBPaLIaTh TOBTOPEHNUS, BELICATE TI1aBHOE,
9KOHOMHTH BpeMsi. Baxknelme TpeOGOBaHUS K BHICTYIUICHUSIM CTYJCHTOB - CAMOCTOSATEIb-
HOCTH B TIOZIOOpE
(akTHUECKOro MaTepuaa 1 aHaJIUTHYECKOM OTHOLICHUH K HEMY, YMEHUE pacCMaTpUBAaTh Ipu-
MepHI U PaKThl BO B3aMMOCBS3H U B3aMMOOOYCIOBICHHOCTH, OTOMpPAaTh Haubosee CylniecTBeH-
HbIE U3 HUX. [[pUBOMIMBIE YHaCTHHKOM 3aHSTHS IPUMEPBI B (DaKThl TOJKHBI OBITH CYIIIe-
CTBEHHBIMH, 110 BO3MOXHOCTH MEPEKIINKATHCA C TPOGUIIeM 00yUeHHS U B TO XKe BpeMs He
OBITH CIMIIKOM 'clielMaIn3upoBaHHBIME'. [IprMepsl 3 061acTH HayK, OMU3KUX K OymyIe
CIICIUAaJIbHOCTH CTYJACHTA, U3 C(I)epbl IIO3HaHMU, 06y‘IeHI/I$I IMOOHIPAIOTCA PYKOBOAUTEIICM 3aHA-
THsA. Meronndyeckie peKOMEHJAINH K CaMOCTOsITeNTsHON padoTe. [IpucTymnas Kk 0CBOSHHIO JTHC-
LUIINHBI, HEOOXOUMBIM 3TaIoM siBisieTcs pedaexcus ncxoaubix 3Hanui. [lon pednexcueit
3[IECh U JlaJiee MOIPa3yMeBaeTCs EPEOCMbICIIeHNE 00yJYaroIuMcs COOCTBEHHOTO OMbITA, TO-
JY4E€HHOT'O IIPH OBJIAZICHUN MOZyJIEM, U Pe3yJIbTaTOB AEATENLHOCTH B ydeOHOM mporecce. [Ipu
peduiekcrn HeoOXoaUMO 3a1aTh cebe crreayromie Bonpocsl: 1) Uto HoBoro s y3Han? 2) Uro s
Hay4ywics Aenath? 3) UeM 3To MoKeT ObITh MHE MOJIC3HO B najibHeleM? 4) Uto MHe Hero-
HSTHO B OCBOEHHOM Matepuaie? 5) UeMy st xoTen Obl HAyYUTHCS B MPOAOIDKEHHE CICIAaHHOTO?
6) Kax mue npeoznosiets 3aMeueHHble HegocTaTku? CooOpasysich C OTBETaMH Ha 3TH BOIPOCHI
CJICOYET, OJIB3YyACh PEKOMEH/IOBAHHBIMU UCTOYHUKAMU, IMTPOJOJKUTH pa60Ty HaJ OCBOCHUEM
JUCLUIIIMHEL.

caMocCTosi- B xoze ocBoeHUs TUCIUTUIMHBI HEOOXO0IMMO BBITIOTHUTE Psifl YUeOHBIX JieiicTBUi: paboTa B
TenbHas paboTa | MaJoy rpyIme, y4acTue B AUCITyTaX, HAlIMCaHUe dcce, padoTa B COLMAIBHBIX COOOIIECTBAX
HIeJaroroB, HaMMCcaHue JOKIAI0B st e-MopTHOIHO U uX 3amuTa. [1oaroToBKa K ay JUTOPHEIM
3aHsATUsIM. CaMocTOsTENbHAs Pab0Ta CTYJEHTOB MOpa3AeiseTcs Ha: ayAUTOPHYIO (IO KOH-
TpPOJIEM TIPETIOIaBaTENS - TO CAMOCTOSITENIbHAsL paboTa CTY/IEHTOB HA CEMUHAPCKUX M MIPAKTH-
YEeCKUX 3aHATHSX) ¥ BHEAyTUTOPHYIO '0e3 mpenonasareis' (mpopadoTka 'y4eOHOro Matepraia
B COOTBETCTBHH C TPAQIKOM CaMOCTOATENLHON paboThI (10 KOHCIIEKTaM, Y4eOHOH W HaydYHOH
JUTEpaType), MOATOTOBKA K ayIUTOPHBIM 3aHSATHSIM', T0/I KOTOPOH MOXET HOHUMATBCSI 3a-
KpeIJIeHHe KOHCTIEKTOB JIEKIUH, TOATOTOBKA K CEMUHAPCKUM U PaKTHYECKUM 3aHITHAM, MO
TOTOBKA K ¢/1a4ye MPOMEXKYTOYHOTO U UTOTOBOT'O KOHTPOJIS, 3a4€Ta MK DK3aMEHa, a TAKKe
HanucaHue peepaTos, TOKIAJI0B, BHIIOIHEHNE KYPCOBBIX U IMTUIOMHBIX padoT, BBITIOITHEHHE
HaY4YHO-MCCIIEIOBATENbCKON PabOThI, MOATOTOBKA K KOHKYPCY, OJIMMITNAIE, CAMOCTOSTeNIbHAS
paboTa BO BpeMs IPaKTHKH, IPOCMOTP BUACOPHUILMOB).

3a4eT CTyaeHT IOJKEH JaTh pa3BEePHYTHIM OTBET Ha BONPOC. OCHOBHBIMU CTPYKTYPHBIMU AJIEMEH-
TaMH OIPOca SBISIOTCA: - 00CYK/I€HNE TPENogaBaTesIeM COBMECTHO CO CTYJAEHTaMH TeMBI 3a-
HATUH; - MOCTAHOBKA BOIIPOCOB U Pa3pellieHHe ¢ UX MOMOILBIO KOHKPETHBIX CUTYalUl; - KOH-
CYJBTAIIMH MPETIOAaBaTeNsl BO BpeMs 3aHATHH; - 00CYKICHIE U OIICHKA MOTYYCHHBIX Pe3yIIb-
TaTOB; - TEKYIINI KOHTPOJIb 3HaHU. [IpoBeieHre onpoca OCyIIeCTBISIETCA B COOTBETCTBUU C
paboueii mporpaMMoin y4eOHOM TUCITUILTUHBI

10. ITepeuyens MHPOPMAIMOHHBIX TEXHOJIOTHH, HCIOJb3YeMbIX NIPH OCYLIECTBJICHUHM 00pa3oBaTe/Ib-
HOI'0 Npouecca No JUCUMILVINHE (MOAYJI10), BKIIOYAs NepeyeHb NPOrpaMMHOI0 odecneyeHus 1 MHGOpManu-
OHHBIX CIIPABOYHBIX cHCTeM (IIPH HEOOX0AMMOCTH)

HepequL I/IH(i)OpMaLII/IOHHI:IX TCXHOHOFHﬁ, HCIIOJIB3YCMBIX IPU OCYIICCTBJICHHUN 06p8.30BaTeJ'H>HOFO npo-



ecca o JUCHUIUIMHE (MOYIIO), BKIIOYas IiepeueHb MPOrpaMMHOTO oOecrieueHns 1 MHPOPMAaMOHHBIX CIIPaBOY-
HBIX CUCTEM, MpejcTaBicH B [Ipunoxennu 3 x paboueil mporpaMMe IUCIMIUIMHBL (MOAYIIS).

11. Onucanne MaTepUaTbHO-TEXHUYECKOI 0a3bl, HEOOXOAUMOIl JIsl OCYIIEeCTBJIEHUsSI 00pa3oBaTe/Ib-
HOI0 Mpouecca no JucuunjiInHe (MoayJiio)

MarepuranbHO-TEXHHUECKOE obecriedeHrne 00pa3oBaTeIbHOTO MpoIecca 1Mo AUCIUILTNHE (MOIYIIO) BKIFO-
JaeT B ce0sl CIIeYIONINE KOMITOHEHTHI:

VYuebHas ayauTopusi Uil MPOBENEHUS 3aHATHH JEKIMOHHOTO THIA, 3aHATUI CEMHUHAPCKOIO THIIA, IPYIIO-
BBIX U MHIMBUAYaJbHBIX KOHCYJIBTANH, TEKYILEro KOHTPOJIA U MPOMEKYTOUHOH aTTtectaunu (423600, Pecryonu-
ka Tarapcran, r. Ena0yra, yn. Kazauckas, a. 89, ayn. 48):
Kowmrmiekt mebenn (rmocamodnprx MecT) 46 mt. Kommurekt Mebenn (ITocafoqHbIX MECT) IS IIPETOo1aBaTes
1 mt. UaTepaktuBHas TpubyHa intel core i3 1 mt. Monurop LG,22d 1 mr. IlpoexTop Panasonic VX400 1 mr. Ko-
nouku 20w — 6 mr. Ycunurens 3000w, mukmep Xenyx 1202, mukpodon 2 mT. Beb-kamepa 1 mT. Dkpan MynbTH-
Menuitaeiii 1 mr. MapkepHas mocka mepensmknas 1 mT. Crenapt 7 mr. Beb-kamepa 1 mr. Habop yuebno-
HaTTSAIHBIX MTOCOOMI: KOMIUIEKT MpPEe3eHTAIlMid B AJIEKTPOHHOM ¢opMmaTe MO MPErnoaaBaeMoy IUCHHIUINHE 3-5
wt.Beixoq B WHTEepHET, BHYTPHBY30BCKas KOMIBIOTEPHAsi CETh, JOCTYN B 3JCKTPOHHYIO HH(OPMAIHOHHO-
00pa30BaTeIbHYIO CPEY.

12. Cpe)ICTBa aJjanTauvu npenogaBaHnvus JUCHUIIVIMHBI K HOTpeﬁHOCTﬂM oﬁyqamnmxcﬂ HHBAJIHUI0B "
JIMI ¢ OrPAHUYECHHBIMHA BO3MOKHOCTSIMH 310POBbS

[Ipu HE0OXOaUMOCTH B OOpa30BATEIBLHOM MPOIECCE MPUMEHSIOTCSA CICAYIONIHNE METOJbI U TEXHOJOTHH,
o0Jeryaromiye BoCIpusiTHe HHPopMauyu 00yJaronUMIICS WHBAINIAMHU U JTUIIAMH C OTPaHUYCHHBIMH BO3MOKHO-
CTSIMU 3[TOPOBBS:

- CO3JIaHWe TEKCTOBOM BepCHU JHOOOT0 HETEKCTOBOTO KOHTEHTA JUIS €r0 BO3MOXKHOTO MPeoOpa3oBaHUS B
aNbTepHATUBHEIE (DOPMEI, YIOOHBIE ISl Pa3IMYHBIX TTOJIB30BaTENCIH;

- CO3[JaHKEe KOHTEHTA, KOTOPBI MOKHO NMPEJICTaBUTh B PA3IMYHbIX BUIAaX 0e3 MOTEpU JaHHBIX WM CTPYK-
TypBl, TIPEAYCMOTPETh BO3MOKHOCTh MacIITa0MpPOBaHUs TEKCTa W M300pakeHWi Oe3 moTepu KadecTBa, Mpemy-
CMOTpPETh JOCTYIHOCThH YIPABICHUSI KOHTEHTOM C KJIaBUATYPBhI;

- CO3JIaHMEe BO3MOXKHOCTEW [T 00Y4aloIMXcsi BOCIIPUHUMATE OJIHY M Ty e MH(QOPMAIUIO U3 pa3HbIX HC-
TOYHHMKOB - HAalIpUMEp, TaK, YTOOBI JIHIIA C HAPYIICHUSAMH CITyXa MoJTydalld HHQOPMAIIHIO BU3yallbHO, C HApyIIeHHU-
SIMH 3p€HHS - ayJUAIIBHO;

- NIPUMEHEHHE NPOTPAMMHBIX CPEACTB, 00ECHEUMBAIOIINX BO3MOXKHOCTH OCBOCHHUSI HABBIKOB U YMEHHH,
(hopMHUpYyeMBIX TUCHUIUIMHOH, 32 CUET aJbTEPHATHUBHBIX CIIOCOOOB, B TOM YHCIIE€ BUPTYaJIbHbIX J1a00OPATOPHA U CH-
MYJISILUOHHBIX TEXHOJIOTHH;

- IPUMEHEHHE JAUCTaHIUOHHBIX 00pa30BaTeNIbHBIX TEXHOJIOTHH AJsl niepeadn MHGOpMalru, OpraHu3auuu
pa3nuYHbIX OPM MHTEPAKTUBHON KOHTAKTHOW paboThl 00ydaromerocs ¢ mperojiaBarejeM, B TOM Yuclie BeOMHa-
POB, KOTOpbIE MOTYT OBITh MCIIOJNB30BaHbI JIJIsl IPOBEICHUS BUPTYAIBHBIX JIEKIHH C BO3MOXKHOCTBIO B3aUMOJIEH-
CTBHSA BCEX YYaCTHUKOB JUCTAaHIMOHHOTO 00y4YeHNsl, IPOBEACHUSI CEMUHAPOB, BHICTYIUICHHS C AOKJIaJaM{ U 3ally-
ThI BBITIOTHEHHBIX PabOT, POBEACHNS TPEHUHTOB, OPraHU3AIH KOJUIEKTUBHOHN padoTH;

- IPUMCHCHUC JUCTAHIHWOHHBIX O6pa3OBaTeJ'IBHI)IX TCXHOJIOTHI AJid OpraHus3anuun (l)OpM TEKYyHICTro U IIpo-
MECXKYTOYHOT'O KOHTPOJIA;

- YBEJIMYECHHE MPOAOIDKUTEIBHOCTH CIa4l 00Y4aloUIMMCSl HHBAJIMAOM WIIM JIMIIOM C OTPaHUYEHHBIMH BO3-
MOHOCTSIMH 37I0pOBBsI (POPM MPOMEKYTOUHON aTTECTAI[MH IO OTHOIICHUIO K YCTAHOBJICHHOW MPOJOIKUTEIHHO-
CTHU UX CHAYH:

- IPOAOJKUTEILHOCTH CIauM 3a4éTa WM 9K3aMEHa, IPOBOJMMOTO B MMCHbMEHHOM (opme, - He Oonee deM
Ha 90 MuHYT;

- IPOJIOJIXKUTEILHOCTH TOArOTOBKHM 00YYAaIOIIErocsi K OTBETY Ha 3a4éTe MIIM SK3aMeHe, MPOBOJUMOM B yCT-
HO¥1 hopme, - He Ootee yeM Ha 20 MUHYT;

- IPOJOJKUTEIHHOCTH BBICTYIUIEHHUS 00YYaroLIerocs MpHy 3aluTe KypcoBoil paboTsl - He Oojiee yem Ha 15
MUHYT.

IIporpamMma coctariiena B coorBeTcTBHH ¢ TpeboBanmsiMu GI'OC BO u yueOHBIM TTAHOM IT0 HarIpaBiie-
Huto 44.04.01 "[lemarorudeckoe oopa3oBanue’ U Marucrepckoit mporpamme " IlpoekTupoBaHue U orieHKa 00pazo-
BaTeNFHBIX IPOrPaMM H MIPOLECCOB".






Tlpunooicenue 1
K pabouell npocpamme OUCYUNIUHBL (MOOYIS)
b1.B.J[B.02.02 Tpenune ynpasienusi KOnpaukmamu ¢ 06pazoeameivbHoll cpede

MUHUCTEPCTBO HAYKHU U BBICIHET'O OFPA3OBAHU A
POCCHUMCKOU ®EJIEPALINN
®denepalibHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00Pa30BaTEIbHOE YUPESKICHUC
BBICITICTO OOpa30BaHUs
«Kazanucknit (IIpuBomkckmii) ¢heaeparbHBI YHHBEPCUTET»
Enabyoccxuni uncmumym (unuan)

DOoH/1 OLICHOYHbIX CPEICTB 10 JMCUMILINHE (MOAYJII0)
b1.B.J[B.02.02 Tpenune ynpasieHus KOHGIUKMAMU 8 00pA308ameabHOU cpede

Hampasnenne nmoarorosku: 44.04.01 "Tlenarorudeckoe odpa3opanue"

[Tpodune noarotoBku: [IpoekTnpoBaHue U oleHKa 00pa30BaTENLHBIX IPOrPAMM H IPOLIECCOB

KBanugukanus BbITyCKHUKA: MATUCTD
dopma 00yUeHUsI: OUHOE
SI3bIK 0OyUCHUS: pYyCCKUi

Ton Havana oOydeHwms 1Mo oOpa3oBareabHOM nporpamme: 2023
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1. CooTBeTcTBHE KOMIETEHIHIT MVIAHMPYEMBIM pe3yJbTaTaM 00y4eHHs 10 TUCHUILIHHE (MO1Y.II0)

Kox m HaumeHo-
BaHHE KOMIIETEeH-
1107074

HNuaukaTopbl J0CTHKEHHST KOMIETEeH-
IUH 119 JAaHHOH THCIHILTNHBI

OneHoyHbIe cpeCcTBa TeKyLIero KOH-
TPOJISl K IPOMEKYTOYHOM aTTecTanuu

I1K-2 T'oToBHO-
CTBIO HCCJIEI0BATh,
OpPraHU30BLIBAaTh U
OIICHWBATh yIIPaB-
JICHYECKUA  mpo-
IIECC C MCIIOIb30-
BaHHEM  HHHOBa-
IIMOHHBIX  TEXHO-
JIOTHH MEHE K-
MEHTa,  COOTBET-
CTBYIOIIUX OOIUM
U CHeru(pUIecKuM
3aKOHOMEPHOCTSIM
pa3BUTHS yIIpaBIIA-
€MOM CHUCTEMBI

3HaTh MHHOBALMOHHBIE CIIOCOOBI HCCIIENO-
BaHMsI, OPraHU3alUU 1 OLEHUBAHUS YIIPaB-
JICHYECKHH MPOLECC C HCHOIb30BaHUEM
MHHOBAIIMOHHBIX TEXHOJOIMH MEHEKMEH-
Ta, COOTBETCTBYIOMINX OOIIMM W CHEIH(H-
YeCKMM  3aKOHOMEPHOCTSIM  pa3BUTHUSA
YIpaBIsieMOH CHCTEMBI C Y4eTOM 0COOeH-
HOCTeH 00pa3oBaTeNbHON Cpeasl mpu 00y-
YEHUU TPEHHUHTY YIpaBJeHHS KOHQIIMKTa-
MU B 00pa3oBaTeNbHOI cpefe

YMeTb CaMOCTOSTENBHO HCCIENOBaTh, Op-
TraHW30BBIBaTh U OLCHHWBATh yIpaBiCHYE-
CKMI IIPOLIECC C MCIIOJIB30BAHUEM HMHHOBA-
OUOHHBIX TEeXHOJOTUH MCHC/P)KMEHTA, CO-
OTBETCTBYIOIIHUX OOIINM U CHeH(PHISCKUM
3aKOHOMEPHOCTSIM Pa3BUTHs YIIPaBIAEMOMI
CHCTEMBI, C y4ETOM OCOOEHHOCTEH 00pazo-
BaTEJIbHOM Cpebl MPH O0YUEHUH TPEHUHTY
ynpasieHuss KoH(pIuKTamMu B 00pa3oBa-
TEJIbHOU cpelie

Bnagers TOTOBHOCTBIO — CaMOCTOSATENLHO
UCCIIeIOBAaTh, OPraHU30BHIBATH M OLICHU-
BaTh YNPAaBJICHYECKUH MPOIECC C HCIOIb-
30BAHHEM HWHHOBAIIMOHHBIX TEXHOIOTHI
MEHEPKMEHTa, COOTBETCTBYIOIIUX OOMINM
U CHeNUPUUECKIM 3aKOHOMEPHOCTSIM pa3-
BUTHS YIPABIAEMOH CUCTEMBI, C y4E€TOM
ocobeHHOCTe 00pa3oBaTENIbHOW — Cpellbl
npy 00y4YeHUH TPEHUHTY YIpaBJICHHUs KOH-
¢dmkTamMu B 00pazoBaTeNbHON cpejie

Texkymuii KOHTPOJIb:

Pedepar mo remam:

1. BBemenume B mpoOIEeMaTHKy KOH-
¢muxronorun. KoHGIMKT: mOHATHE,
CTpyKTypa. Tunonorus KOHQIUKTOB.

2. Oynkuuu KoH(MIUKTA. AHATOMUS
KoH(uKTa. J[MHAMHUKa W TpaHUIA KOH-
(dukTa.

3. [loBenenue moeit B KOHQIUKTE.

4. MeXIMYHOCTHBIC W TPYIIOBBIC KOH-
(IUKTHL.

5. BHyTpWIMYHOCTHBIE KOH(DIUKTHI H
CHOCOOBI X pa3pelieHusl.

6. [lemarornueckue KOHQIMKTHI U CIIO-
cOOBI UX pa3permeHus..

Y CTHBIN OIIpoc 0 TEMaM:

1. BBenenue B mpoOJieMaTHKy KOH-
¢mukTonorun. KoHpmukT: moHsTHE,
CTpyKTypa. Tumnonorus KOHQJIUKTOB.

3. [loBenenue mrojieil B KOHQIUKTE.

4. MeXITMYHOCTHBIC ¥ TPYIOBBIE KOH-
(IUKTHL.

5. BHYTpWINYHOCTHBIC KOH(DIUKTHI U
CHOCOOBI X pa3pelieHusl.

6. Ilenarornueckue KOHQIUKTHI U CHO-
COOBI UX pa3peLIeHHUs.

TectupoBanue o remam:

1. Beesenue B mpoOieMaTHKy KOH-
¢mukTonorun.  KoHQumuKT:MmoHATHE,
CTpyKTypa. TUNONOTHST KOH(QJIUKTOB.
3. [ToBenenue mrojieil B KOHQIUKTE.
4. MEXIUYHOCTHBIE W TPYIIOBHIE
KOH(JIUKTHI.

5. BHyTpUIU9IHOCTHBIE KOH(DIUKTHI U
CHOCOOBI MX pa3peLIeHusl.

6. llemarormdeckne KOH(PIUKTHI U
CIOCOOBI X pa3pemIeHusI.
IIpomexyTouHasi aTTeCTAIINS:
3auem




VYK-3  Cnocoben
OpPTraHU30BbIBATh U
PYKOBOIUTH palbo-
TOW KOMAaH[IBI, BBHI-
pabaTsiBast KO-
MaHJHYI0 CTpare-
THIO JUISl TOCTHKE-
HUS TIOCTaBJICHHOM
()11

3HaTh NpaBuiia KOMaHJHOH pabOTHI; HEOO-
XO/IUMBIE YCIIOBHUS Ui KOMaH/IHON pabOTHI
npu 00y4YeHUH TPEHUHTY YIpaBJICHHsI KOH-
¢nukTamu B 00pazoBaTeNnbHON cpesie
YMeTh IIaHupOoBaTh KOMaHAHYIO padoTy,
pacnpenensTh HOPyYeHHUS U IeNIeTUPOBAThH
MOJTHOMOYHS YJICHaM KOMaH]Ibl; OPraHU30-
BBIBAaTh O0CYKJCHUE pa3HbIX UAEH U MHe-
HUH; TIPEIBUIUT PE3YIIbTAThl KaK JIMIHBIX,
TaK ¥ KOJJICKTUBHBIX JICHCTBUIL; OpraHnu30-
BaTh U PyKOBOJAUTH paboTOH KOMaH/bI, BbI-
pabaTeiBasi KOMAHAHYIO CTPATETHIO IS
JOCTH)KEHHS TIOCTABJICHHON IIEJH TIpH 00Y-
YEHHU TPCHUHTY YIPaBJICHUs KOH(IMKTa-
MU B 00pa30oBaTeNbHOI cpene

Brnaners HaBBIKAMHU OCYILECTBIICHHS /s
TCJIBHOCTH I10 paHI/IOHaJII)HOI\/'I opranusanuu
Y PYKOBOJICTBY pabOTOI KOMaH b1 AJIS 10-
CTYKEHHS TIOCTABJICHHOW IIeJIN TIPH 00y4e-
HUH TPEHUHTY YIPaBJICHUS KOH(OIUKTaMU B
oOpa3oBatenbHOM cpefie

Texkymmii KOHTPOJIb:

Pedepar mo remam:

1. BBemenume B mpoOIEeMaTHKy KOH-
(IUKTONOTHH. Kondnukr:monstue,
CTpyKTypa. Tunonorus KOH(QIUKTOB.

2. Oynknun KoH(MIWKTA. AHATOMUS
KoH(uKTa. J[MHAMHUKa W TpaHUIA KOH-
¢uukTa.

3. [ToBenenue moaei B KOH(IUKTE.

4. MeXIMYHOCTHBIE U TPYIIOBBIE KOH-
(IUKTHL

5. BHyTpWIMYHOCTHBIE KOH(DIUKTHI H
CITOCOOBI MIX Pa3peIICHHUs.

6. Ilemarornueckue KOH(IMKTBI U CIIO-
cOOBI UX pa3permeHus..

YCTHBIN ONPOC MO TEMaM:

1. BBenenue B mpoOseMaTHUKy KOH-
(IUKTONOTHH. Kondnukr:monsrue,
CTpyKTypa. Tunonorust KOH(QIUKTOB.

3. [loBenenue moaeit B KOHQIUKTE.

4. MeXITMYHOCTHBIC ¥ TPYIIOBBIC KOH-
(IUKTHL.

5. BHyTpuIMYHOCTHBIE KOH(IUKTH U
CHOCOOBI X pa3pelieHusl.

6. [lenarornyeckre KOHMIUKTHI U CIIO-
cOOBI UX pa3permeHus..

TectupoBaHue 1Mo TeMaMm:

1. Beesenue B mpoOieMaTHKy KOH-
¢mukronornn. KoHnUKT: moHsTHE,
CTpyKTypa. Tunonorust KOH(QIUKTOB.

3. [loBenenue mojeit B KOHQIUKTE.

4. MeXIUYHOCTHBIE ¥ TPYMIIOBBIE
KOH()JIMKTBHI.

5. BHyTpunnuHOCTHBIE KOH(DIUKTHI U
CHOCOOBI X pa3pelieHusl.

6. Ilemaroruueckue KOH(IUKTBI U
CHOCOOBI MX pa3peLIeHusl.
IIpoMe:kyTOUHAS aTTEeCTALUS:

3auem

2. Kpurepun oneHnBaHus c(pOPMHUPOBAHHOCTH KOMIIETEHIIUH

OLICHUBAHUS YIIPABIICH-
YECKUM TIpoIlecC C HC-
MOJIb30BAaHUEM HHHOBA-
LHUOHHBIX  TEXHOJOTHM
MEHEDKMEHTa,  COOT-
BETCTBYIOIIUX OOIIUM U

HHS YIPABJICHYECKUM
MIPOLIECC C UCIIOIIB30Ba-
HHEM MHHOBAIIMOHHBIX
TEXHOJIOTMH MEHEIKMEH-
Ta, COOTBETCTBYIOIINX
o0mmMm u cnenuduye-

BaHUA yIIPaBJIE€HYECKUI
MPOLIECC € UCITOJIb30BA-
HHEM WHHOBALIMOHHBIX
TEXHOJIOTUHA MEHEK-
MEHTa, COOTBETCTBYO-
X OOIIMM U CHCIIH-

Kom- 3auTeHo He 3aureno
neTeH- | Boicokmii ypoBenb (86- | Cpennuii yposenb (71-85 | Husknii ypoBens (56-70 | Huke mnoporosoro
igibst 100 6ax0B) 0aJ10B) 0aJ10B) ypoBHs (0-55 Oau-
JIOB)
1IK-2 3HaTh WHHOBAIMOHHBIC | 3HATH NMHHOBAITMOHHBIC 3HaTh HHHOBAaNMOHHEIE | He 3HaTh mMHHOBA-
CITOCOOBI HCCIIeIOBa- | CIIOCOOBI UCCTIEAOBAHNS, CITOCOOBI HCCTIEAOBAHMS, | ITMOHHBIE  CIIOCO-
HUA, OpraHu3allMd W | OpraHu3allly U OLIEHUBA- | OPraHU3aluy U OLICHU- OBl UCCIe0BaHus,

OpraHM3allid |
OLICHUBaHUs
yIpaBIeHUECKUN
mpomecc € HC-
MOJIb30BaHUEM
VHHOBAIIMOHHBIX




CHeUU(pUIECKUM  3aKO-
HOMEPHOCTSIM Pa3BUTHUS
yIpaBiIsieMOH CHUCTEMBI
C yueToM ocoOeHHOCTEH
obpazoBaTenbLHON  Cpe-
OBl TP OOYYeHHWH Tpe-
HUHTY YIpaBICHHS
KoH}IMKTaMH B 00pa-
30BaTEILHOM cpejie

CKHUM 3aKOHOMEPHOCTSAM
Pa3BUTHS YIIPaBIAEMOM
CHCTEMBI C yY4ETOM 0OCO-
OcHHOCTeH 00pa3oBa-
TEBHOM cpebl IpH 00y-
YeHWH TPEHUHTY YIIPaB-
JICHUS] KOH(DJIUKTAMH B
o0pa3oBartebHOI cpeae,
JIOITyCKasi He3HAUNTEIb-
HBIC OIIMOKYU TPU OTBETE
Ha BOIPOC WIIH

pEllIeHUH TIOCTaBIECHHON
3a/1aun

(udeckuM 3aKoHOMEP-
HOCTSIM Pa3BUTH
YIPaBIsieMON CUCTEMBI
C Y4ETOM OCOOEHHOCTEH
00pazoBaTenLHOI cpe-
II6I TIpA 0OyYeHUH Tpe-
HUHTY YIIPaBICHUS
KOH(IIMKTaMH B 00pa-
30BaTEJIbLHOM Cpeie, 10-
ITyCKasi THITUYHBIC
omKOKY IpU OTBETE HA
BOIIPOC HITH

pelIeHUH MOCTaBICHHOMN
3a1a9u

TEXHOJIOTUH  Me-
HEIKMEHTa, COOT-
BETCTBYIOIIUX

o0mKM ¥ CIenu-
(hudeckuM  3aKo-
HOMEPHOCTSIM

pa3BuTHA  yHIpas-
JSIEMOM  CUCTEMBI
C y4eToM ocoOeH-
HOCTeH oOpa3oBa-
TEIBHOM  Cpelbl
pu o0ydeHun
TPEHUHTY yIIpaB-
JeHusT  KOH(IHK-
TaMHd B 00pa3oBa-
TEJIbHOM cpefie

YMeTh CaMOCTOSATEIBHO
HCCIIeIoBaTh, OpTaHu-
30BBIBaTh W OIICHUBATH
YIpPaBICHUYECKUN  IPO-
LeCC C MCMOJIb30BaHUEM
WHHOBAIIMOHHBIX  TEX-
HOJIOTHHA MEHEIKMCHTA,
COOTBETCTBYIOIIMX 00-
UM H CHICIU(PUICCKUM
3aKOHOMEPHOCTSIM  pa3-
BUTHS YIPaBIIEMON
CHCTEMBI, C  YYETOM
ocobeHHOcTel 00pa3o-
BaTeNbHON Cpeapl TpH
00y4YeHnHn TPEHUHTY
yropaBieHus: KOHQJIWK-
TaMd B 00pa3oBaTelb-
HOU cpefie

YMeTh caMOCTOSITEIILHO
HCCIIE0BATh, OPTaHU30-
BBIBATh U OLIEHUBATH

YIpaBJIEHUYECKUI NpoLecc

C MCTOJIb30BaHUEM UHHO-
BaI[MOHHBIX TEXHOJIOTUH
MEHEKMEHTA, COOTBET-
CTBYIOIIUX OOIIUM H CIIC-
IU(UIECKUM 3aKOHOMEP-
HOCTSIM Pa3BUTHS YIIPaB-
JIIEMOM CUCTEMBL, C yUe-
TOM 0COOEHHOCTEH 00pa-
30BaTEIbHON Cpe/ibl MIPH
00y4YEeHUHU TPCHUHTY
yrnpasiieHHs KOH(PIUKTA-
MU B 00pa30BaTebHON
cpeie, IomycKasi He3Ha-
YUTEJIbHBIC OLITUOKH ITPU
OTBETE Ha BOIPOC WU
pelIeHUH TIOCTABJICHHON
3a1auu

YMeTb caMOCTOSITEIIEHO
UCCIIeIOBaTh, OPraHu-
30BEIBaTh U OIICHUBATH
YIPABICHYECKUM MPO-
[eCC C HCIOIb30BaHHEM
MHHOBAIIMOHHBIX TEX-
HOJIOTHH MCHEKMCHTA,
COOTBETCTBYIOIIUX 00-
MM U CeIH(DHUSCKUM
3aKOHOMEPHOCTSIM Pa3-
BUTHUS yIIPABIIIEMON
CHCTEMBI, C y4ETOM
ocoOeHHoCTel 00pa3o-
BaTeIbHOMN CPEIBI IPU
00y4YeHNHU TPEHUHTY
yrpaBJieHus KOH(IHK-
TaMUu B 00pa30BaTellb-
HOM cpejie, nomycKas
TUMHYHBIE OINOKH MPU
OTBETE Ha BOIPOC HITH
pElIeHNN TIOCTaBICHHOM
3a1a9u

He ymers camo-
CTOATENbHO  HC-
clenoBarh, Opra-
HU30BBIBATH u
OLICHMBAThL YIIpaB-
JIEHYECKUH  mpo-
LIECC C HCIONbB30-
BaHUEM MHHOBAa-
IOUOHHBIX TEXHO-

JIOTUA  MEHEIXK-
MEHTa, COOTBET-
CTBYIOIIUX 00-

UM #u crienudu-
YECKUM  3aKOHO-
MEpPHOCTSIM ~ pa3-
BUTHUSl  yIIpaBlisie-
MOH CHCTEMBI, C
yueToM  0coOeH-
HOCTe# o0pa3oBa-
TEJILHOU cpenbl
npu o0ydeHun
TPEHHUHTY yIIpaB-
TeHusT  KOHQIINK-
TamMu B 0Opa3oBa-
TEJIbHOU cpeJie

Brnagetb TIOTOBHOCTBIO
CaMOCTOSITEILHO HCCJIC-
JI0BaTb,  OPraHU30BbI-
BaTh 3| OILICHUBATH
VIOpPaBICHYECKUN  Mpo-
LIECC C HMCIOJb30BaHUEM
HMHHOBAIIMOHHBIX  TEX-
HOJIOTHA MEHEKMEHTA,
COOTBETCTBYIOIIMX 00-
UM M CIEIU(PUISCKUM

BiageTb roTOBHOCTEIO
CaMOCTOSTEIILHO HCCIIe-
JI0OBaTh, OPraHU30BBIBATH
1 OTICHUBATH yTIPaBJICH-
YECKUH Mpol1iecc ¢ uc-
II0JIb30BaHUEM MHHOBA-
LIMOHHBIX TEXHOJIOT U
MEHEPKMEHTA, COOTBET-
CTBYIOIIUX OOIIUM H CIIe-
nuduIecKuM 3aKOHOMED-

BnageTb TOTOBHOCTEIO
CaMOCTOSITEIBLHO HCCIIE-
JI0BaTh, OPraHU30BbI-
BaTh U OIICHUBATH
YIpPaBICHYECKUM Mpo-
eCC C UCIOJb30BaHUEM
WHHOBAIIMOHHBIX TE€X-
HOJIOTMM MEHEIKMEHTA,
COOTBETCTBYIOIIHNX 00-
UM U CICIUPUICCKUM

He Bmagers roO-
TOBHOCTBIO CaMo-
CTOSTENIBHO  HC-
clenoBath, opra-
HU30BBIBATH u
OILICHMBAaTh YIIpaB-
JIEHYECKUH  TIpO-

oeCC C HCIIOJIb30-
BaHHMEM  HWHHOBa-
IOUOHHBIX TEXHO-

3aKOHOMEPHOCTSIM Pa3- | HOCTSAM Pa3BUTHS yIpaB- | 3aKOHOMEPHOCTSIM pa3- | JIOTHH  MEHEIK-
BUTHS YIPaBISIEMOH | JIIEMOM CUCTEMBI, C y4e- | BHTHUS YIIPABIIIEMOM MEHTa, COOTBET-
CHUCTEMBI, C Y4Y€TOM | TOM 0COOEHHOCTEH 00pa- | CHCTEMBI, C yUETOM CTBYIOIIUX 00-
0coOeHHOCTEH 00pa30- | 30BaTEIbHOU CPeIbl IPH | OCOOCHHOCTEH 00pa3o- | UM U CHCIU(H-
BaTeNbHON cpeApl TpH | 00yUYESHUH TPCHUHTY BaTEIbHOMN CpPEIbI TIPU YECKUM  3aKOHO-
o0yueHuu TPCHHHTY | yIpaBJICHUs KOHQIIMKTA- | OOYYCHUU TPEHUHTY MEPHOCTSIM  pa3-




yIpaBICHUS KOHQIIUK-
TaMH B 00pa3oBaTelb-
HOU cpene

MU B 00pa30BaTeIbHON
cpene, IOIycKas He3Ha-
YUTEIHHBIC OMTUOKH MPH
OTBETE Ha BOIIPOC WU
pEllIeHUH TTOCTaBIECHHON
3a/1aun

yIpaBicHUS KOH(IHK-
TaMH B 00pa3oBaTellb-
HOM cpene, nomycKast
TUTTUYHBIC OIIUOKU TPU
OTBETE Ha BOIPOC HITH
pelIeHUH MOCTaBICHHOMN
3a/1a4u

BUTHS  YTIpaBJsie-
MOH CHCTEMEI, C
yu4eToM  ocoOeH-
HOCTeH o0Opa3oBa-
TEIbHOW  Cpeibl
pu oOydeHun
TPEHHHTY yIpaB-
JeHusT  KOH(IHK-
TaMH B 0Opa3oBa-
TEJIbHOU cpelie

VK-3

3HaTe TOpaBWwiIa KO-
MaHIHOH paboTHI; He-
00XOIMMBIE  YCIIOBUS
JUIs. KOMaHAHOW padoThI
npu oOyueHHH TPEHUH-
Ty VyHOpaBJIeHUS KOH-
¢nukTamMu B 00pa3oBa-
TEJIbHOU cpene

3HaTh nmpaBuiia KOMaHI-
HOH pabOoTHI; HEOOXOIH-
MBbI€ YCIIOBUS IS KO-
MaHIHOU paboTHI MPH
00y4YCHUU TPCHUHTY
ynpaBieHus KOH(IUKTa-
MU B 00pa3oBaTebHON
cpeze, IOIycKas He3Ha-
YUTETbHBIC OMTUOKH ITPH
OTBETE Ha BOIPOC MU
pELLIEHUH TTOCTaBIEHHON
3a/1a4n

3HaTh MpaBujIa KOMaH/-
HOH paboTHI; HE0OXO0-
JUMBIE YCIOBHS JJIS
KOMaHIHOH paboThl pu
00y4YeHUHU TPCHUHTY
yIpaBieHUS KOH(IHK-
TaMUu B 00pa30BaTeIlb-
HOMH cpene, nonmycKas
TUIIUYHBIE OIIUOKY TPH
OTBETE Ha BOIPOC WU
pELLIEHUH TOCTaBIEHHON
3a/1a4n

He 3nath mpasuia
KOMaHIHOH pabo-
TBI; HEOOXOIUMBIE
YCIIOBUSL JUISL KO-
MaHJHOH pPabOThI

pu o0ydeHun
TPEHUHTY yIIpaB-
JeHusT  KOH(IMK-

TaMHd B 00pa3oBa-
TEJIBHOU cpene

YMeTh MIaHUPOBATH
KOMaHJIHYIO paboTy,
pacnpenensiTs nopyde-
HUS U JISIIETUPOBATH
MTOJTHOMOYHS YJIEHAM
KOMaH/Ibl; OPTaHH30BbI-
BaTh OOCYXKJCHHE Pa3-
HBIX UJIeH 1 MHEHUM;
MPEIBUIUT PE3YITBTATHI
KaK JIMYHBIX, TaK U KOJI-
JIEKTUBHBIX JICHCTBHI;
OpTaHU30BaTh M PYKO-
BOAUTH pabOTOM KO-
MaH/Ibl, BBIpaOaThIBas
KOMaHHYIO CTPaTEeTHIO
JUISL IOCTHKEHUSI T10-
CTaBJICHHOW IEJH MIPH
00y4YEeHUU TPEHUHTY
ynpaBieHus] KOH(IUK-
TaMm# B 00pa3oBaTelb-
HOMU cpenie

YMeTb IaHUPOBATh KO-
MaHHYIO paboTy, pac-
MpeaessiTh MOPYICHUS H
JIEJIETUPOBATH ITOJTHOMO-
YU YIeHaM KOMaHIIbI,
OpTaHU30BHIBATH 00CYXK-
JIEHNE Pa3HBIX HJIEH U
MHEHUI; PEABUIIUT pe-
3yJILTAaThl KaK JTUYHBIX,
TaK ¥ KOJJICKTUBHBIX
JIeMCTBUI; OPraHU30BATh
U pyKOBOJIUTH paboTOM
KOMaH/Ibl, BEIpaOaThIBast
KOMaHIHYIO CTPaTEeTHI0
IUTSL TOCTHYKEHUS TIOCTaB-
JICHHOU 11eJI1 TIpu 00yde-
HUW TPEHUHTY yIIpaBIIe-
HUS KOH(QIIMKTaMH B 00-
pa3oBaTeNbHOU Cpefie,
JOTTyCKasi He3HAYNTEb-
HBIE OLIMOKH MPH OTBETE
Ha BOIPOC WJIN

pEllIeHUH TIOCTaBIEHHOM
3aJauu

YMeTh MIaHUPOBATH
KOMaHJIHYIO padoTy,
pacopenensarTs nopyde-
HUS U IeJIETUPOBATh
[TOJTHOMOYHSI YWICHAM
KOMaH/Ibl; OpraHU30BbI-
BaTh 00CYKCHHE pa3-
HBIX UJIeH 1 MHEHUI;
MPEBUIUT PE3YIbTAThI
KaK JINYHBIX, TaK U KOJI-
JICKTUBHEIX JICHCTBHUI;
OpTraHU30BaTh U PYKO-
BOJIUTH PabOTOM KOMaH-
ITbI, BEIpAOATHIBast KO-
MaHHYIO CTPaTEruro
JUTSL IOCTYKEHUSI T10-
CTaBJICHHOW LIEJH MIPH
00y4YeHNHU TPEHUHTY
yrpaBiieHHsS KOH(ITUK-
TaM# B 00pa3oBaTelb-
HOU cpefie, omycKas
TUTIUYHBIEC OIUOKY TPU
OTBETE Ha BOIPOC WITH
PENICHUN TIOCTABICHHOM
3a/1aun

He ymets nuitanu-
poBaTh KOMaH/I-
HYI0 paboTy, pac-
MIpenesiTh opy-
YEeHHUs U JeJeru-
pOoBaTh MOJIHOMO-
YU YWICHaM KO-
MaH/Ibl; OPTaHH-
30BBbIBaTh 00CYXK-
JIEHUE Pa3HBIX
Aned ¥ MHCHMI,
OpPEJBUIIUT pe-
3yJIBTaThl KaK
JMYHBIX, TaK U
KOJUIEKTUBHBIX
JIEHCTBHMN; opra-
HHU30BaTh U PYKO-
BOJIUTH PabOTOM
KOMaH]Ibl, BBIpa-
OaTbIBast KOMaH/I-
HYIO CTPaTerHio
JUISL TOCTHKEHUS
IIOCTAaBJICHHOM
ey npu o0yuye-
HUH TPEHUHTY
yIpaBIIeHNs KOH-
(nukramu B 0Opa-
30BaTeNbHON cpe-
ae




Brnanerr HaBbIKaMH
OCYILECTBJICHUS J1es-
TENBHOCTH TI0 Panuo-
HaJILHOW OpraHu3aluy U
PYKOBOACTBY pabOTOM
KOMaH[bl 7151 JOCTHKe-
HUS IIOCTABJICHHOMN 11e-
T 1Ipu 00yYECHUH Tpe-
HUHTY YIIPaBICHUS
KOH(IIMKTaMH B 00pa-
30BaTeJbHOI cpefe

Brnagers HaBBIKaMu
OCYIIECTBIICHUS JIEATCIh-
HOCTH T10 PalliOHAIBHON
OpraHU3alHy ¥ PYKOBOJ-
CTBY pabOTOI KOMaHIBI
JUTSL TOCTYYKCHUS IOCTAB-
JICHHOM 1ieNu mpu 00yye-
HUU TPSHUHTY yIpaBJie-
HHS KOHQIIUKTaMH B 00-
pa3oBaTeNbHOH cpere,
JOMyCKasl He3HAYUTENb-
HBIE OITHOKH TIPH OTBETE
Ha BOIIPOC WJIN

pelIeHUH TIOCTaBICHHON
331291

Brnanerr HaBbIKaMH
OCYILECTBIICHUS JIes-
TENBHOCTH I10 palyo-
HaJbHON OpraHu3alu u
PYKOBOJICTBY pabOTOM
KOMaH[bl 17151 JOCTHKE-
HUS TIOCTaBJICHHOH LeTTH
pu 00y4YEeHUHU TPEHUH-
I'y YIpPaBJIE€HUS KOH-
¢ukTamu B 00pazoBa-
TEJIbHOU cpefie, JoMmyc-
Kasi TUIIWYHbIE OLIMOKN
IIPYU OTBETE Ha BOIIPOC
WIH

pELIEHUH OCTAaBIEHHON

He BnaneTs
HaBBIKaMH OCY-
IICCTBIICHHUSI TS~
TENBHOCTH 10 pa-
LIMOHAJIBHOM Op-
TaHU3AIH U PY-
KOBOJICTBY pabo-
TOW KOMaH/IbI IS
JIOCTHKEHHS T10-
CTaBJICHHOM I1eJIU
npy 00y4eHUH
TPEHHHTY yTIpaB-
JIeHUS KOHPIUK-
TaMu B 00pa3oBa-
TEJIBHOU cpene

3aJadn

3. Pacnipenesienne oneHoK 3a ¢opMbl TEKYIIETr0 KOHTPOJISI ¥ MPOMEKYTOYHYIO ATTECTALUIO

Tekymuii KOHTPO.Ib!

Pedepar.

VYceTHBIM ompoc.

TectupoBanue.

IIpomesxyTouHasi aTTECTAIMS — 324ET

HpOMC)KYTO‘IHaSI aTTeCTalusd NPOBOAUTCSA IMOCJIC 3aBECPIICHUA U3YyUYCHUA AUCHUILUIMHBI UKW €€ YaCTH B (I)OpMC,
orpeaensieMol y4eOHBIM TUTAHOM 00pa30BaTENbHON MPOTPaMMBI C IENBI0 OLEHUTHh pabdoTy O0ydaromierocs,
CTeTIeHb YCBOCHUS TEOPETHUECKHIX 3HAHUH, ypPOBEHb CHOPMUPOBAHHOCTH KOMIIETCHIINH.

Buarsl orieHOK:
[IpomexxyrouHas atTectanus — 3a4eT — 50 OamioB
Ob1ee Kou4IecTBO OAIIOB IO AUCIUILINHE 32 TEKYIIHHA KOHTPOJIb U MPOMEXKYTOUHYIO arTectanuio: 50+50=100 dammos.
CooTBeTcTBHE 0AITIOB U OLIEHOK:
56-100 — 3auTeHO
0-55 — e 3auTeHO

4. OueHOYHbIE CPeICTBA, MOPSIAOK UX NPUMEHEHHUsI 1 KPUTEPHH OLleHUBAHUSA

4.1. OueHo4HbIe CPeICTBA TEKYIEro KOHTPOJIA

4.1.1. Pedepar no remam:

1. Beenenue B npoOneMaTuky koHpiukronoruu. Kondaukr:nonstue, crpykrypa. Tumnonorus KOHGIMKTOB.
2. @yHkuuK KOH(IMKTa. AHATOMUS KOHGUIMKTA. IMHAMKKa U TpaHuLa KOH(IUKTA.

3. [loBenenue nrojieit B KOHPIHUKTE.

4. MexJIMYHOCTHBIE W TPYITIOBbIC KOHMIIUKTEHI.

5. BHyTpuIM4HOCTHBIE KOH(IMKTHI U CTIOCOOBI X Pa3peleHHUsI.

6. [lenarornueckue KOHPIUKTHI H CIIOCOOBI HX pa3pelIeHus..

4.1.1.1. Ilopsinok nMpoBexeHUsI.

OOyuaroiyecs: caMOCTOATENILHO MUIIYT padOTy Ha 3aJaHHYI0 TEMYy W CIAIOT MPEroiaBaTesi0 B IHCh-
MeHHOM BHjie. B paboTe npousBonuTcs 0030p Marepuaina B ONpeAe€HHON TeMaTHYECKOW 00JIacTH 0O mpe-
Jlaraercsi COOCTBEHHOE PEeIleHHE ONpeAeIEHHON TeOPETUIESCKON MITH MPaKTHIECKOH mpodiieMbl. OTICHUBAIOTCS
mpopadoTKa UCTOYHUKOB, U3JI0KEHHE MaTepuaia, popMyIHpPOBKa BLIBOJOB, COOJIIOACHHE TPEOOBAHUI K CTPYK-
Type U oopMIIEHHIO PabOThI, CBOEBPEMEHHOCTD BBINIOJHEHHS. B ciyyae myOau4HO# 3auThl pedepara OLeHu-
BaIOTCS TAKXKE OPATOPCKUE CIIOCOOHOCTH

TpeboBanus x pedepaty

[Ipu oopmiernn TekcTa pedepara CleayeT MPUACPKUBATHCS CISAYIONINX TapaMeTPOB:

noJist: JieBoe — 35 MM, mpaBoe — 15 MM, BepxHee — 25 MM, HIXKHEE — 25 MM;

OpPHUCHTAIINS CTPaHUIIBI: KHUKHAS,



mpudT: TimesNewRoman;

Keryb: 14 it (TyHKTOB);

KpacHasi cTpoka:l mMm;

MEXYCTPOUHBINA HHTEPBA: MOy TOPHBIH;

BBIPaBHHBaHHE OCHOBHOTO TEKCTA U CHOCOK: TI0 IIMPHHE.

Wnmoctpanmy B BUE pUCYHKOB, (DOTOCHUMKOB, CXEM H T.II. MOTYT PacIoIaraTbCsi OPTaHUIHO C TEKCTOM
(BO3MOKHO OnmXe K WUTIOCTPHUPYEMOW 4YacTh) JMOO Ha OTAENBHBIX JUCTaX. B mo0oM ciydae BBIOJIHSAETCS
HyMmeparys (CKBO3Has JUIsi BCeX pa3/ieioB), KOTopas pacmoiaraercsi BBepxy. llogpucyHounyio Hymepanuo u
HAJIKCH PACIIONIaraTb BHU3Y.

3akaH4yMBaeTCsl MOSICHUTENbHASL 3amicKa OMOMMorpaduueckuM CIIMCKOM MCTOYHHKOB, K KOTOPBIM 00pa-
IIAJICS CTYACHT BO BpeMs pabOThI Hajl pa3pabaThiBaeMOM TEMOM.

O6beM MH(POPMAMOHHO-TEXHOJIOTHIECKON JOKYMEHTAIINA HE PETIaMEHTHPYETCS — OH JAMKTYETCS J0-
CTaTOYHOCTBIO sl MPAKTHYECKOTO puMeHeHust. KapTouku 3aganus Ui CaMOKOHTPOIIA (€CII TaKOBBI HMEIOT-
cs1) BKJIAJIBIBAIOTCS B TPO3pavyHbIe (aiiibL.

Pedepar o cBoeMy CTpyKTYpHOMY COAEPIKaHUIO JOJKEH COJEPKATh CIETYIOIINE YIEMEHTHI:

- TUTYJIbHBIH JIUCT;

- coJiepKaHHUe;

- BBEJICHHE,

- 0a30BO€E MOHATH,

- UCTOpUYECKas cripaBKa (0OCOOCHHOCTH 3apOXKICHUSI U Pa3BUTHS, OCHOBOIIOJIO)KHUKH U T.1.);

- kaccudukanus (BUAbl, GOPMBI U T.1I.);

- o0I1iee ¥ 9acTHOE TIOJIOKEHWISI TT0 MPUMEHEHHIO B y4eOHO-BOCITUTATEILHOM TTPOIIECCE;

- TJ0ccapuii;

- CIHMCOK MCIOJIb30BaHHBIX UICTOUHHKOB

- TIPHUIIOKEHUS

4.1.1.2 Kputepun oneHnBaHus

14-15 6ans0B cTaBATCSA, ecJu o0y4yarouuiicsi: [IpaBrIbHO BHITONHEHBI Bee 3aaHus. [IpoieMOHCTPHPOBaH BBI-
COKHH YpOBEHb BJIaJeHUA MaTepuanoM. IIposBiieHs! MPeBOCXOAHBIE CIOCOOHOCTH MPUMEHSTh 3HAHUA M YMEHHS K BBITOJN-
HEHUIO KOHKPETHBIX 3aJaHuH.

11-13 6annoB craBaTcs, ecau ody4yaromumiicsi: [IpaBUIbHO BEITOTHEHA OONBINAst 9YacTh 3aJaHui. [IpUCYTCTBYIOT
He3HaYHTeNbHbIe omOKH. [IposeMoHCTpHpOBaH XOpoIInii ypoBEeHb BiIaieHUs MaTepuaioM. [IposiBieHs! cpegHue crocoo-
HOCTH IIPUMEHSTH 3HAaHUS M YMEHHS K BBITIOJIHEHUIO KOHKPETHBIX 33JaHui. Xopolee yMeHue popMyiImnpoBaTh CBOM MbIC-
I, aHAIN3UPOBATH MPEAJI0KEHHbIE TOJOKCHHUS.

9-10 6a110B cTABATCH, €CJIU 00yYAIOIIHIiCsA: 3a1aHNS BEITIONHEHBI OOJIee YeM HaIoJIOBUHY. [IpHCYTCTBYIOT cepb-
€3uple omuOKH. [IpoeMOHCTpUPOBaH yJOBIETBOPUTENBHEIN YPOBEHb BIaJeHUA MarepuanoM. IIposiBieHsl HU3KHE CHO-
COOHOCTH NMPUMEHSTh 3HAHUS U YMEHHS K BBIIIOJHEHHIO KOHKPETHBIX 3aJaHuil. YI0OBIIETBOPUTENbHOE YMEHHE GopMyIn-
pPOBaTh CBOM MBICITH, AHATU3UPOBATH MIPEIOKEHHBIE ITOJTOKEHHS.

0-8 6as10B cTaBATCSA, €c/IM O0y4aromMiicsi: 3a7aHus BBIIOJIHEHBI MEHee YeM HaroJoBUHY. [IpogeMoHcTprpoBaH
HEYJOBJICTBOPUTENILHBIN yPOBEHD BIaeHIsI MaTepranoM. [IposBIeHBI HEIOCTATOUHBIE CIOCOOHOCTH IPUMEHSATh 3HAHHS U
YMEHUsI K BBIIIOJIHEHHIO KOHKPETHBIX 3a1aHnii. HeymeHnue GopMynnpoBaTh CBOM MBICIIH, aHAIM3UPOBATH MPEII0KEHHbIC
MOJIOKEHUS.

4.1.1.3. CoaeprxaHue OLIEHOYHOTO CPeaCTBA

[IpumepHBIE TEMBI:

1 ®akTopbl KOHPIUKTOrE€HHOCTH 00pa30BaTEeIbHOM Cpebl

2 Crienudrueckre NpUIMHbBl KOHQIUKTOB «Y YeHUK—YUYCHUK

3 Crenuduyeckre NpUUUHBI KOHPIUKTOB «Y YUTEIIb—YUUTEIb)

4 Metoanueckre KOH(IIMKTH B 00pa30BaTeNbHON cpelie

5 KoMMyHHKaTUBHBIE KOHPIIMKTH B 00pa3oBaTeIbHON cpelie

6 IMpodunakTrka HETaTHBHBIX TEHICHIMI KOH(IUKTOB B 00pa30BaTeNLHOM cpefie
7 Oprann3anoHHbIe KOHQIUKTH B 00pa3oBaTeNbHON cpefe

8 YueOHbIe KOH(PIUKTHI B 00pa30BaTeIbLHON Cpee

9 Ilpuembl aKTUBHOTO CIIyIIaHUS

10 B3anMoCBs3b MEXIUYHOCTHBIX C BHYTPHIMYHOCTHBIMH U TPYIIIOBBIMU KOH(JIMKTAMH
11 Crioco0sI pa3pelieHus: BHyTPHIMYHOCTHBIX KOH(IMKTOB U UX COAEPIKaHHE

12 Mojenu MoBeACHHS TUYHOCTH B KOH(PIUKTHOM B3aMMOACHCTBUN



13 Crpareruu moBeaeHus: B KOH(GIUKTE
14 TIpenotBpamieHue, MpOPUIAKTHKA BOSHUKHOBEHHSI MEXIIMIHOCTHBIX KOH(IUKTOB

4.1.2. YcTHBIH ONIPOC 1O TeMaM:

1. Benenue B npobiieMaTuky KoHbuKTOIOTHH. KOHGIHKT: MOHATHE, CTPYKTYpa. THIOIOTHS KOH(INKTOB.
3. [ToBenenue roei B KOH(IIUKTE.

4. MeXIIMYHOCTHBIC W TPYIITOBBIC KOH(IUKTHI.

5. BHyTpunnaHOCTHBIE KOHQIIUKTHI X CIOCOOBI HX pa3pemieHusl.

6. [lemarorndeckne KOHQIUKTHI U CITOCOOBI UX Pa3pelIcHUSI.

4.1.2.1. Ilopsinok nmpoBexeHUsl.

YCTHBIN 0npoc MPOBOJUTCS Ha MPAKTUUECKUX 3aHATHAX. OOyyaromuecs BHICTYIAIOT € JOKJIalaMH, COOOLICHH-
SIMM, TOTIOJTHEHHUSAMH, YYacTBYIOT B IUCKYCCHM, OTBEYAIOT HA BONPOCH! Mpenoaanarens. OLEeHUBAETCs] yPOBEHb
JOMAIIIHEH MOArOTOBKHU MO TEME, CIOCOOHOCTh CUCTEMHO W JIOTUYHO HM3JIaraTh MaTepuall, aHaTHu3UpOBaTh, (Hop-
MYJIMPOBaTh COOCTBEHHYIO MTO3ULIMIO, OTBEYATh Ha JONOJIHUTENILHBIE BOIPOCHL.

4.1.2.2 Kputepun oneHnBaHus

Ha xax70M 3aHITHH 00YYarONIUiics MOXKET MOJYYHTh YCIOBHBIC 15 OasioB, B KOHIIE ceMecTpa BCe Oalibl, MOITy-
YEeHHBIC 32 YCTHBIH ONPOC CyMMHPYIOTCS M TTOJICUUTHIBAaETCS cpefHee apudmerndeckoe. Takum 00pa3oM, CTyICHT 3a JaH-
HBII BUA paboT B TEUEHUE CEMECTPa MOXKET 3apadoTaTh MaKCUMaJIbHO 15 Gamios.

14-15 6annoB cTaBATCH, €CJIM 00YYAIOLIHIICSA: B OTBETE KAUECTBCHHO PACKPBUI coepkaHue TeMbl. OTBET XOPOIIO
CTpYKTypHpoBaH. [IpekpacHO 0CBOCH MOHATHIHHBIN anmapat. [IporeMoHCcTpupoBaH BHICOKHH yPOBEHb TOHUMAHHUS MaTEpH-
ana. [IpeBocxonHOE yMeHHe (HOPMYIHPOBATH CBOM MBICIHN, 00CYKIaTh TUCKYCCHOHHBIE TTOJIOKCHHUS.

11-13 6anoB cTraBsATCH, €cJH 00yYaOMIMICA: PACKPBUI OCHOBHBIC BOMPOCH TeMbl. CTPYKTypa OTBETa B LIEIOM
aJieKBaTHa TeMe. XOpOUIO OCBOCH MOHATUHHBIN anmnapat. [IpoieMoHCTpupoBaH XOpOUIMil YPOBEHb TOHMMAHMS MaTepUaa.
Xopoiee ymeHne GopMyIHpOBaTh CBOM MBIC-JIH, 00CYXKIaTh AUCKYCCHOHHBIE TTOJIOKEHUS.

9-10 6a/J10B cTABATCS, €CJIM 00y4AIOLIHICS: TeMy packpbul yacTuyHo. OTBeT cnabo cTpykrypupoBas. [loHsTHII-
HBIH ammapaTr OCBOEH 4acTH4HO. [IoHMMaHue OTAEIbHBIX MON0KEHUH W3 MaTepuana 1o TeMe. Y IOBIETBOPUTEIHHOE yMe-
HHE (POPMYJIHPOBATH CBOU MBICIIH, 00OCYXJIATh JIUCKYCCHOHHBIE ITOJIOKEHHS.

0-8 0ans10B cTaBsITCSH, ecJiM O0ydaloUIUiicsA: TeMy He packpbul. [[OHATHIHBIN anmapaT OCBOSH HEYIOBIIETBOPH-
tesbHO. [loHMMaHNe Marepuana (parMeHTapHOe WM OTCYTCTBYyeT. HeymeHnune (opmymnnpoBaTs CBOM MBICIH, 00CYXIaTh
JIMCKYCCHOHHBIE TIOJIOKSHHSI.

4.1.2.3. CoaeprxaHue OLEHOYHOT O CPeICTBA

Bonpocs! /151 YCTHOTO M1 MUCbMEHHOT0 0TBETA

Tema 1.

1. HeoOXxoauMble U JOCTATOYHBIC YCIOBUS BO3HUKHOBEHHUS KOH(IIUKTA.

2. Pounp B aHaNM3€ KOH(IIUKTA TO3UIUNA KOHPIUKTYIOIINX CTOPOH.
Tema 2.

1. IlpuBemute omnpeseiicHUE MOHITUS «YIPaBICHUE KOHQIUKTOM,

2. Kakue BHUIBI IEATENLHOCTH CYOBEKTa YIPABICHHs BKJIFOYAIOT B CBOE COJEPIKAHUE MPOIIECC yIpaB-
JICHUS] KOHQIUKTOM.

3. OOBsICHHUTE IOHATHSA: «ITPOTrHO3UPOBAHNE KOH(IIMKTA» U «IIPeAyNpPEkKACHNE KOH(IUKTaY.
Uro ciieayeT MOHUMATh O] PeryIUpOBaHHEeM KOH(IUKTA?
[lepeuncnure 3Tamnsl peryaTupoBaHus KOH(IUKTA.
[Tepeuncnvre BaKHEHIIIIE TEXHOJIOTUH PETYIMPOBAHUS KOHMIUKTA.
Uro ciieAyeT MOHUMATh 1101 pa3pelieHneM KoH(IuKTa?
[lepeuncnure NpeANOCHUIKH pa3pemieHus KOH(DIUKTA.
[lepeuncnure TPUHIMUIBI YIIPAaBISHUS KOHQIUKTaAMH.

10 [lepeuuncnure HeraTUBHBIC PAKTOPHI IPUHATHS KOHCTPYKTUBHBIX PEIICHUN 110 KOH(IJIUKTY.
Tema 3.

© NG

1. [lepeunciure 0COOEHHOCTH MEXITHYHOCTHBIX KOH(IUKTOB.

2. [epeuncaute chepsl IPOSIBICHUS MEKINUHOCTHBIX KOH(IUKTOB.

3. HazoBuTe THIIBI MEKINIHOCTHBIX KOH(JIMKTOB B OPraHU3alliu.

4. TlepeyucinuTe OCHOBHBIC MPUYNHBI MEKITMIHOCTHBIX KOH(IMKTOB B OPTaHU3aIlUH.
5. HazoBuTE OCHOBHBIEC IPHYUHBI MEKIUYHOCTHBIX KOH(IIUKTOB B OOILIECTRE.

6. Ha3zoBuTe OCHOBHBIC IPUYMHBI MEKIUUHOCTHBIX KOH(JIUKTOB B CEMBE.



7. PackpoiiTe OCHOBHOE COIEp)KaHHUE YIIPaBICHUYCCKOW NESITEIHHOCTH IO MPOTHO3ZUPOBAHUIO MEIKITHY-
HOCTHBIX KOH(INKTOB ¥ UX MIPEAYIPEKIACHUIO.
8. PackpoiiTe 0CHOBHOE cofep:KaHUE YNPABICHYECKOW JESITEIHHOCTH MO PErYIMPOBAaHHIO U pa3pelle-
HUIO MEXITUIHOCTHBIX KOH(IMKTOB.
9. lMepeuncnure NpUIMHHBIE (PAKTOPBHI MEIITMIHOCTHBIX KOHPIUKTOB 10 B. JIMHKONBHY.
10. Ha3oBuTEe TUIBI MEXIUYHOCTHBIX KOH(IUKTOB B 3aBHCHMOCTH OT B3aWMHON HAINpPaBICHHOCTH
CyOBEKTOB B IMYHOCTHBIX OTHOILICHHUSIX.
Tewma 4.
. [IpuBenuTe onpeneneHue BHYTPHIMIHOCTHOTO KOH(IMKTA.
. [lepeuncnute 0coOEHHOCTH BHYTPHIMYHOCTHBIX KOH(IUKTOB.
. [lepeuncnuTte OCHOBHBIE ICUXOJIOTMYECKHUE KOHIETINN BHY TPHIMYHOCTHBIX KOH(IUKTOB.
. B wem coctouT ocHOBHas CyTh B3IA0B 3. Dpeiina Ha MPUPOTYy BHYTPUITHIHOCTHRIX KOH(IUKTOB?
. B ueM ocHOBHas CyTh KOMILJIEKCA HEMOJIHOLIEHHOCTU A. Afiepa?
. B uem ocHoBHas cyTb yuenus K. FOnra o npuposae BHyTpHIMYHOCTHBIX KOH(PIUKTOB?
. B ueM oCHOBHas CyTh «3K3UCTEHUUAIBHON quxoToMumn» J. @pomma?
. [lepeuncnnte OCHOBHBIE THUIIBI BHYTPHIIMIHOCTHBIX KOH(IHKTOB 110 K. JleBuny.
. [lepeuncnute HopMbl NPOSBICHUS BHYTPHIUIHOCTHBIX KOH(IUKTOB.
10. [lepeuncnute OCHOBHBIE CITIOCOOBI pa3pelIeHUs] BHYTPIIINYHOCTHBIX KOH()IHKTOB.
Tema 5 u 6.
1. Ilepeuncnute cTpecc-pakTopsl B pabOTe aAMHUHUCTPATOPA B
oOpa3oBaTeabHOM Cpejie.
2. Uto MOXeT CTaTh OYBOMU IS Pa3BUTHsI KOH(MIMKTA B TUAIC
«YYHUTEIb - AAMUHUCTPATOP»?
3. Kak cTunb pykoBOACTBa, KOTOPOTO MPHUASPKUBACTCS aIMUHICTPALUs 00pa30BaTeILHOTO YUpexk/ie-
HUS1, MOXET IMOBJIMATH Ha IICHXOAMOITMOHATBHYIO CTAOMITBHOCTD TPYIOBOTO KOJIJIEKTHBA?
4. Tlepeuncnure THITHI KOHOINKTOB, KOTOPBIE MOTYT BOSHUKHYTh
MEXIY YUUTEISIMU.
5. B yem KporoTcsi NpUUMHBI ICUXOJIOTUYECKON HAPSKEHHOCTH B
MeAarornieckoM KOJIJICKTHBE.
6. Kakue mokazareian KOMMYHUKAaTHBHOM KyJbTYPbl YUUTENIEH BIUSIOT HA PUCK BOZHUKHOBEHHS KOH-
¢kTOB B 00pazoBarebHOM cpeze?
7. OxapakTepu3yiTe poiib POAUTENS KaK CyObeKTa 00pa30BaTeIbHOTO
mporiecca.
8. Kakue cutyanuu HIKOJIBHON )KU3HU MOTYT CIPOBOIIMPOBATH
HEZI0BOJIBCTBO POJIUTEINS U MIPUBECTH K KOHMIUKTAM C yIUTEISIMU?
9. B uewm 3akiIr04ar0TCsA MPUHIMITHAIEHBIE PA3IHYMS B TO3UINAX PeOeHKa, POIUTEIIS, YIUTENS B 00pa-
30BaTeILHOM TIpolecce?
10.OxapakTepu3yiiTe OCHOBHBIE THUIIBI B3aHMOCBSI3CH, pEaTU3yIONINECcs: B CHCTEME «yUUTENb - YICHUK.

O©CoO~NO U, WN P

4.1.3. TecTupoBaHHeH MO TeMaM:
1. Beesenue B npobieMaTrky koHpukTonoruu. KoHbuKT:oHsATHE, CTpYKTYpa. THIIONOTHS KOH(DIUKTOB.
3. IloBenenue nroneil B KOHPIUKTE.
4. MeXJIMYHOCTHBIE U TPYIIOBbIE KOH(IIUKTEHI.
5. BHYTpHUINYHOCTHBIE KOH(JIMKTHI U CIIOCOOBI UX Pa3pelcHHS.
6. Ilenarornueckue KOHQPIUKTHI U CIIOCOOBI UX pa3peIeHHs.

4.1.3.1. Ilopsaiook nposedenus u npouedypa oueHusaHus
TecTupoBaHue MPOXOIUT B MUCbMEHHON (hOpME WK C UCTIOIb30BAHUEM KOMIIbIOTEPHBIX cpeAcTB. O0y-

YArOIIUKCS TOJTyYaeT OINpeNeIEHHOEe KOJIMYEeCTBO TECTOBBIX 3ahaHuil. Ha BeimonHeHWe Bhinensiercs (Gpukcupo-
BaHHOE BpeMs B 3aBUCHMOCTH OT KoJWdecTBa 3amanmil. OIeHKa BBICTABJISETCS B 3aBUCHMOCTH OT TIPOIICHTA
MIPaBUJILHO BBITTOJTHCHHBIX 3aIaHUH. TeCcTHpOBaHKE MPOBOIUTCS MO BapuaHTaM. B kaxkmom Bapumante — 10 Te-
CTOBBIX 3aJJaHUM.

KpuTtepuu oneHuBanus

10 6as1;10B cTaBSITCS, €cJIM 00yUarommiics: 1an 86% NpaBUILHBIX OTBETOB U OoJiee.

8-9 6a/10B cTaBATCsA, ecau o0ydarommiicsi: 1an ot 71% 1o 85 % npaBUIIBHBIX OTBETOB.

6-7 6aJJI0B cTABATCS, ecJIM 00yUarommiicsi: 1ay1 ot 56% 110 70% npaBUIBHBIX OTBETOB

0-5 6as10B cTaBATCSA, €c/IM 00yUAIOIIHIACsI: a7 55% NpaBUIBHBIX OTBETOB M MEHEE.
4.1.3.3. Cooeporcanue ouenounozo cpeocmaea



[TpumepHBIe 00pa3Ibl TECTOBBIX 3aTaHHMA:

4.

run?

1. CootHecute (a3bl KOHPIMKTA C dTalTaMHi KOH(MIIUKTA:

|. HavanpHas cragus A. Pa3BuTHE OTKPHITOrO0 KOH(IMKTA

Il. TTuk koH(IUKTA b. Bo3HnkHOBeHME 1 pa3BUTHE KOHGIMKTHON CHTyallld

I11.®a3e1 mogpema B. Hagago oTKpBITOro KOHGIMKTHOTO B3aNMOJCHCTBHUS

2. CooTHecHuTe T'paHHuIbI KOH(I)J'II/IKTa C UX OIIPEACICHUCM!

|. BayTtpucucTemHas rpaHuIia A. OmnpeneneHa TEppUTOPUATBEHO

Il. IlpocTpancTBEeHHAs TpaHUIIA b. Ompenensier cucremy BHYTpH, KOTOPOU IPOM30-
e KOHQJIMKT

I11.BpemeHHast rpanuna B. IIpogomkutenbHOCTs KOHQIIMKTA OH Hayajia a0

3aBEpIICHHUSI

3. Uro sBisieTcss 00beKTOM KOH(IIUKTOIOTAN?

A) peiieHre KOH(JIUKTOB,
b) xonmuKTH;
Yrto sBISETCS TPEIMETOM KOH(IHMKTOIO-

A) Bce BapHaHThI BEpHBI;

b) mpuemsl m Merompl ympaBieHHE KOH-
(bavKTaMu;
Kto siBysleTCss OJTHUM M3 aBTOPOB MO "pedIeKCUBHBIX UTP":

5.

10.

11.

12.

13.

14.

A) B.A. Jledespa;
b) N.H. Banues;

Bribepute 0CHOBHBIE CTPYKTYpPHBIE 3JIEMEHTHI KOH(IIMKTA!

A) CTOpPOHBI KOH(IIUKTA;
B) yperynupoBanve KOH(QIIMKTA;
B) xoH(pnHKTHAS cuTyanus;

Bri6epute npaBuinbHy0 Gopmyiy KoH(pIHKTA?

A) KoH(ITUKTHAS CUTyanus + WHIUICHT;
B) KoH(IHMKTHOE OTHOIICHUE + UHIIUJICHT;

B) pa3BuTHe KOH(DIUKTOB;
I') ctopoHBI KOHDIHKTA.

B) pazBuTHe KOHGIHKTOB;
I') 3aBepiiieHUE KOH(PIUKTOB

B) B.W. Jlenun;
) I'.®. I'ayze.

I') npenmet koHDIHKTA;
J1) MOTHBBI KOH(IIUKTA;

E) metonp! penieHnst KOHQIUKTOB.

B) xoH¢nmkTHOE OTHOWIEHWE + KOH-

(IMKTHAS CUTYAIINsE;

I') uHUIMAEHT + UHITUACHT

I/IH,Z[I/IBI/IZ[BI, COIMAJIbHBIC I'PYIIIbI, OpTaHU3alluH, BOBJICUCHHBIC B KOH(l)J'II/IKT, SABJIAIOTCAL. ..

A) mpeaMeToM KOH(IINKTA,

B) xoH®AMKTHEIMU pecypcamu;
KougukTHas cuTyanus 3710...

A) ciy4yaifHOE CTOJIKHOBEHHE HHTEPECOB;
B) HakonuBmIMEcs TPOTHBOPEUUS MEXKIY
cyOBeKTamuy;

B) KOHQIUKTHEIM paHTOM;
I') cyObexToM KOH(DIHKTA.

B) aram pa3Butns KOHGIHKTA;
I') mpouiecc mpoTuBO6OPCTBA MEXKAY CYODh-
EKTaMH.

Kakue n3 MEPCUUCICHHBIX 3a/la4 OTHOCAT K 3aJa4aM KOH(l)J'II/IKTOJ'IOFI/II/I?

A) wu3ydYeHHE OCHOBHBIX AaCIEKTOB KOH-
(baukTa;

B) ompenenenue comepikaHus camoro Io-
HATHA KOH(IUKTA;

Bri6epuTe Bu KOH(INKTA 110 Chepe ero NposiBICHUS:

A) GecripeIMeTHBIE;
b) nectpykTuBHEIE;

B) paspaboTka cuctem KOHTpOJII W AWa-
THOCTHKH Pa3BUTHE KOH(DIMKTOB;
I') Bce BapuaHTbI BEPHBI.

B) uneonoruueckue;
I') peanuctuynee.

Mo cTenenu UIMTENTHLHOCTH KOHMIUKTOB, KOHPIUKTHI MOTYT OBITh:

A) OypHBIE OBICTPOTEKYIIIHE;
B) Banorekymue;

B) MennerHoTEKYIITHE;
I') cormanbHO-OBITOBBIC

Bribepute BapuaHT OTBETa , KOTOPBI HE OTHOCUTCA K CTPYKTYPHBIM 3JIEMEHTaM KOH(GIIUKTA?

A) 30Ha pa3HOTIACHI;
b) MmoTuBHI;

B) neticTBus;
I') ynbTumMatym.

Bribepute U3 nepednciieHHbIX 00IIue MPUYMHBI KOHPIUKTA?

A) DKOHOMHYECKHE TPUINHBI;
B) orpannueHHOCTE pecypcos;

B) napymeHnue TpymoBOro 3aKOHOAATENb-
CTBa;



15.

16.

17.

18.

19.

20.

21.

22.

23.
24.
25.

I') pazmuams B mensx.
CKOJIbKO ATanoB B KOHMIUKTE?

A) 6; B) 4;

b) 5; I 3.

Ha3zoBure crajnto KOHDIUKTA, B KOTOPO KOH(PIUKT JOCTHUTAaeT HAMBBICIIETO HAPSHKESHUS?
A) nesckananms; B) nexynapmuHanNS;

b) xyneMuHanus; I') ackananus.

HazoBuTte craanro KoH(OINKTA, B KOTOPOU pa3BUBAETCS KOH(MINKTHAS CUTYaITUS:
A) 3aBeprieHUE KOH(IIHKTA;

b) unnuaent;

B) xynpmunanus;

I') ackamanus.

Kakue kputepun UCIONB3YIOT MPH ONPEACIICHUY I'paHul] KoH(IUKTa?

A) BHelIHUH; B) rpaduueckuii;

B) BpemenHoii; I') mpocTpaHCTBEHHBIH.
HazoBute konmaecTBo ctaanil pa3BUTHA KOHMIUKTA?

A)T; B) 5;

b) 6; I) 4.

Bri6epute pyHKIIMN KOHDIUKTOB B OpTraHU3aIHH:

A) mo3HaBaTenbHas; I') koMMyHUKaTHUBHAS;
B) undopmarupnasi; J) perynupyromasi.

B) nHHOBanOHHAS;
K kakoit 0CHOBHO#M (DYHKITUKM OTHOCSTCS CICAYIOIINE MO YHKIUH:

-CUTHaJIU3UPYIOIIas
-KOMMYHHUKATHBHAS

A) mo3HaBaTeIbHAS, B) nHHOBanIOHHAS;
b) nadopmaruBHas; I') uaterparuBHas.

B516ep1/ITe 13 HWKE NIEPCUUCIICHHBIX BAPUAHTOB OTBETA JCCTPYKTUBHLIC ITOCJICACTBUA:

A) KOH(UIMKT 3aKpeTuIseT B COIMAIFHOM OIBITE JTUYHOCTA HACHIIBCTBEHHBIC CITOCOOBI PEIIeHUs Mpo-
onem;

b) ycunenue nmo3unuii yuacCTHUKOB TPYIIIIbI;

B) noBpITeHre CONMANBHON aKTUBHOCTH YJICHOB KOJUIEKTHBA;

I') HeGmaromomydHO pa3BUBAIOIIAECS KOH(MINKTHI MOTYT COIPOBOXKIATHCS IICUXOJIOTHYECKUM U (pH3H-
YCCKUM HaCUJIMWEM, a, 3BHAYUT, TPABMUPOBAHUEM OIIIIOHCHTOB.

CredeHne 00CTOSATENBCTB, SBISIFOIIAXCS TIOBOJIOM TS KOH(JIMKTA 3TO ...

KittoueBoii xapakTepuCcTHKON KOH(MIINKTA SIBIISIETCS €TO ....

BepHo 1 cienyroliiee onpeeieHue MOHATUS «KOHPIUKTOIOTHSD?

Hayka 0 3aKkOHOMEPHOCTSIX BOSHUKHOBEHHUSI, Pa3BUTHs, 3aBEPIICHUSI KOH(QIUKTOB, a TAK)KE PUHIINTIAX,

croco0ax M NpueMax UX KOHCTPYKTHBHOTO PETyJIMPOBaHUSL.

26.

27.

28.

29.

30.

A) BepHO b) nesepuo

[losiBneHne KOH(MIMKTOJIOTHH KaK HAYKH OTHOCST K XX BEKY:

A) BepHO b) meBepHo

B ocHOBE KOHCTPYKTHBHBIX KOH()JIMKTOB JIeKAT OOBEKTHBHBIE IPOTUBOPEUUSL:

A) BepHO b) nesepuo

MoTuBBl KOH(IMKTA 3TO TO, O YeM CyOBEKTHI 3asBISIFOT APYT APYTY B X0J€ KOH(IMKTA:
A) BepHO b) meBepHo
Kon(aukTonorus kak Hayka HE IMEET CBSI3U C IICUXOJIOTHEN:

A) BepHO b) nesepuo

30Ha pa3HOriacuil 3TO HAKOMHMBIIMECS MPOTUBOPEUUS, CBSI3aHHBIE C JIESTEIBLHOCTHIO CYOBEKTOB COLH-
AIBHOTO B3aUMO/ICHCTBHYS U CO3/IAI0NIHE TTOYBY JJISl PEATbHOTO MPOTHBOOOPCTBA MEX Ty HUMH.
A) BepHo b) HeBepHO

OtBetnl: 1-1-b, II-B, IlI-A; 2- I-B, II-A, 111-B; 3-b; 4-A; 5-A; 6-A, T, 11, E; 7-A;8-T"; 9-b; 10-I';11-B; 12-A,
B;13-T'; 14-A; 15-b; 16-b; 17-b; 18-b, I'; 19-B; 20-b, B; 21-b; 22-A, I'; 23-unuuaeHr; 24-1uHaMuka; 25- BEpHO;
26-BepHoO; 27- BepHO; 28- HEBepHO; 29- HeBepHO; 30-HEBEPHO.

4.2. OueHo4YHbBIE CPeNCTBA MPOMEKYTOUHOI aTTecTAIUU



4.2.1. 3auem

4.2.1.1. Ilopsinok npoBeaeHHSI.

[To mucrumuinHE NpeayCMOTPEH 3a4eT. 3a4eT MPOXOAUT Mo OmieraM. B kaxmpom Ounere qBa Bompoca. 3a-
YeT HAICJICH Ha KOMIUICKCHYIO IMTPOBEPKY OCBOCHHS TUCIUILTHHBL. O0YYaroIIUICcs oydYaeT BOMPOC (BOMPOCH)
¥ BpeMs Ha OATrOTOBKY (15 MuHyT).

3adeT MPOBOAUTCS B YCTHOM WM MHCBMEHHOH (popme. OrieHMBaeTCs BiIaJleHUE MaTEpPHaJOM, €r0 CH-
CTEMHOE OCBOCHHE, CIIOCOOHOCTh IPUMEHSTh HY)KHBIC 3HAHUS, HABBIKK U YMCHUS TIPU aHAIIU3¢ BOMPOCa.

4.2.1.2. Kpurepuu oneHuBaHus.

Baniel B uatepBaie 86-100% oT MakcMMAJIBHBIX CTABATCSH, €CJIN 00y4Yaromuiics:

- IPOJIEMOHCTPUPOBAJ BCECTOPOHHEE, CHCTEMAaTHYECKOE U ITy0OKOe 3HaHUE y4eOHO-TIPOrpaMMHOT0 MaTepHana,

- YCIIEIIHO BBIIOIHMI NIPEyCMOTPEHHBIE IPOrPaMMOM 3aJJaHUs B paMKaX TeKYIIero KOHTpOJIs,

- YCBOWJI OCHOBHYIO JIUTEPATYpPy U 3HAKOM C JOIOJIHUTENBHON JIUTEPATYpOU, pEKOMEHI0BAaHHOM POrpaMMOi Iuc-
LUIUIAHBI,

- YCBOWJI B3aUMOCBSI3b OCHOBHBIX MOHSTHI JUCIUITIMHBI B UX 3HAYCHUH UL IpHOOpeTaeMoit mpodeccu,

- IPOSIBIJI TBOPYECKUE CIIOCOOHOCTH B MOHMMAHHH, M3JI0KCHUH M HCIIOJIB30BAHUH YI€OHO-IIPOTPaMMHOTO MaTepH-

ana,

- IPUBOMII IIPUMEPHI ITPH PACKPBITHH BOIIPOCA,

- OTBCTUJI YBEPCHHO HA JONOJHUTEIbHBIC BOIIPOCHI.

Baniel B unTepBaie 71-85% oT MakcuMMaIbHBIX CTABATCS, eCJIH 00yyarommiics:

- IPOAEMOHCTPUPOBAI MOJTHOE 3HaAHHE YIeOHO-IIPOrpaMMHOTI0 MaTepHaa,

- YCIICHIHO BBITIOJTHWI NPEAYCMOTPEHHBIC nporpaMMoﬁ 3aJaHus B paMKax TEKYIIETr0 KOHTPOJIA,

- YCBOWJI OCHOBHYIO JINTEPATYpPy, PEKOMEHIOBAaHHYIO IPOrpaMMOi TUCIIUILIMHEL,

- I0Ka3aJl CUCTEMAaTUYECKUI XapaKTep 3HAHUMU 110 JUCLUILIUHE,

- IPUBOJMI IIPUMEPHI TIPH PACKPBITHH BOIIPOCa,

- OTBETHJI 110 CYIIECTBY Ha JOTOJHUTEIBHBIC BOIPOCHI.

Baausbl B unTepBage 56-70% or MakCUMAaJIbHBIX CTABATCS, €CJIU 00y4darommiics:

- IPOJICMOHCTPUPOBAJT 3HAHUE OCHOBHOTO Y4eOHO-IIPOrpaMMHOTO MaTepHaia B 00beMe, HeOOXOIUMOM IS JTallb-
HeHIIer yaeObl U IPEACTOSIIEH paboThI IO MPOQECCHH,

- CIIpaBWJICA C BBIITOJHEHHEM 3a/laHUH, IPEyCMOTPEHHBIX TPOTPaMMOii B paMKax TEKYIIEro KOHTPOJIS,

- 3HAKOM C OCHOBHOMH JINTEpaTypoOl, pEKOMEHJ0OBAaHHOM MpOrpaMMoil TUCIMILINHBI,

- IOTIYCTHJI TMIOTPEUIHOCTH B OTBETE HA 3a4eTe, HO 00JIagaeT HeOOXOJUMBIMH 3HAHUAMH JAJISl MX yCTPaHEeHUs MOJ py-

KOBOJICTBOM IIPETIOAaBaTENs,

- IPUBOJNJI HECYIIECTBEHHBIE IIPUMEDPEHI ITPH PACKPBITHH BOIIPOCA,

- OTBETHJI C OIIMOKAMHM Ha HEKOTOPBIC TONTOJIHUTCIIbHBIC BOIIPOCHI.

Banisl B untepBage 0-55% or MakcHMAaIbHBIX CTABATCH, €CJIH 00y4Yal0OIHiics:

- IPOJIEMOHCTPUPOBAI (hparMeHTapHOE 3HaHHE OCHOBHOTO y4eOHO-TIPOrpaMMHOT'0 MaTepHaa,

- CIIpaBWJICSA C MEHbIIEH YacThIO 3a/laHNH, PEAYCMOTPEHHBIX IPOrpaMMOi B paMKax TEKYIIET0 KOHTPOJIS, - 3HAKOM

C JINTEPaTYpOH, pEeKOMEHIOBaHHON IPOrpaMMON TUCIIUTIIIHHBI,

- IIOIYCTIJI 3HAYUTENIbHBIE TTOTPEITHOCTH B OTBETE Ha 3adeTe,

- HE CMOT IIPUBECTH MPUMEPHI IIPH PACKPBITHH BOIIPOCa,

- HC OTBCTUJI HA JONIOJIHUTEIIbHBIC BOIIPOCHI.

4.2.1.3. OueHo4YHbIE CPeaCTBA.
Ilepeuensv 60npocos k 3auémy:

1. Ilonsitue koudaukronorus. OOBEKT, NpeAMET, LEeJIN U 3a1a4l KoHQuKTonoruu. Kondnukronorus B
CHCTEME HayK.

2. XapakTepucTHKa KOH(QINKTA KaK COIMAIBHOTO (PeHOMEHA.

3. IlonsiTre KOH(INKTA, €ro CYIIHOCTh U CTPYKTYpa.

4. HeoOxoaumpble 1 1OCTaTOYHBIE YCIOBHUS BOSHUKHOBEHHS KOH(IIUKTA.

5. IlpenmeT KOHPIIMKTA, 00pa3 KOHOIUKTHOW CUTYallud, MOTUBBI KOH(IMKTA U MO3UIIUU KOHQIIUKTYIO-
IIMX CTOPOH M UX POJIb B aHAJIM3€ KOHQIIMKTA.

6. Kitaccudukarust KOHQIMKTOB.

7. OyHKIIUN KOH(MIUKTOB.

8. CTpyKTypHBIE 3JIeMEHTHI: KOH(QJIMKTAHThI, 30Ha PA3HOTIIACHS, IPE/ICTABIICHNS O CUTYallii, MOTUBBI U
JeCTBUS KOHQIINKTAHTOB.

9. Ilpu4nHBI ¥ CTUMYJIBI BOSHUKHOBEHHSI KOH(IIMKTOB.

10. IuHaMuKa KOH(IIUKTA.

11. Craguu pa3BUTHs KOHQIUKTA: MPEAKOHMIMKTHAS CUTYyalMs, HHIUACHT, dCKaanus, KyJIbMUHAIN,
3aBepIIeHHE KOH(INKTA, TOCTKOH(IUKTHAS CUTYaLns



12.

Mopenu ToBeACHUSI IMIHOCTH B KOH(I)JII/IKTHOM B3aMMOJICCTBUH U UX XapaKTCpUCTHKA. Ilcuxonoru-

YecKue 0COOCHHOCTH JJMYHOCTH, BJIMAONINEC Ha BOSHUKHOBCHHUC KOH(bJ'II/IKTOB.

13.

Crparernu noBeeHus B KOHQIHUKTE: H30eraHue, CONepHUYECTBO, MPUCIOCOOICHHE, KOMITPOMHCC,

COTPYAHUYECTBO.

14.

O01mmas xapakTepruCcTHKa CTHIIS TOBeACHUA. VIHIWBUAyanbHBIN CTHIIH MIOBEACHUS B KOH(IIUKTE: TIapT-

HEPCKHIA, TParMaTUYECKUN, ICUXO3ANUTHBII, TOMUHAHTHBINA, KOHTAKTHBIN, CAMOYTBEPKAAIOLIUIICS.

15.

OcHOBHOE coziepKaHHe PeTryIUPOBaHUs OTHOIICHUH ¢ KOH(QIUKTaHTaMH: IPOrHO3MPOBaHUE, TIPEay-

MpeXJIeHNe, CTUMYJINPOBAHNE, PETYINPOBAHNE U pa3pelieHue.
16. TexHonoruu perynupoBaHus KoH(IUKTa: HHPOPMALIMOHHBIE, KOMMYHHUKAIIHOHHBIE, COIIMAIHHO-
Mearoru4ecKue, OpraHu3aluoHHEIC.

17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

[onsTHE MEXITMYHOCTHOTO KOH(PIMKTa. OCOOEHHOCTH MEKITMYHOCTHBIX KOH(IJIUKTOB.
B3anMocBsI3b MEXIMYHOCTHBIX C BHYTPUIMYHOCTHBIMU M IPYNIIOBBIMU KOH(DIMKTaMU.
VYnpasnenue KOHPIUKTAMA ¥ KOHQIUKTHBIMA OTHOLICHUSIMH Ha CTAIUSAX UX BOSHUKHOBEHHUSI.
CrumynupoBaHue KOH(IUKTa, €ro GOPMBI U CPEICTBA.

I'pymioBsie KOHPIIUKTHI U KIIacCH(pHUKAIIHSL.

ITonsiTHE BHYTPUINYHOCTHOTO KOH(IMKTa. OCOOEHHOCTH MEXIJINYHOCTHBIX KOH(IUKTOB.
Turmbl BHyTPUIMYHOCTHBIX KOH(JIUKTOB

Opeitnuctckuil nogxoa. MHOroca0MHOCTh TUYHOCTH.

3aIIUTHBIE MEXaHU3MBI.

INoctdpeitnucrckue KoHLENIMH. YyBCTBO HEMOIHOIIEHHOCTH.

Teopust KOMILIEKca HEMOJHOLIEHHOCTH A. Aftepa.

VYuenne 00 3xcTpaBepcun 1 uHpoBepcuu K.IOHra.

PoneBbie koHGMUKTHI IO K. Muny. Teopusi IpUTsA3aHMIA.

Crioco0blI pa3penieHus BHYTPUITMIHOCTHBIX KOH(JIUKTOB.

ITonsTre nenarornueckoro KoHpaukra. IIpuuuHs! 1 GYyHKLINHN IeAarornieckux KOH(GIUKTOB.
Tumel neparorn4eckux KOHQGINKTOB

Crioco0bl pa3perieHus NeIaroruaecKux KOH(MIUKTOB



Ipunooicenue 2

K paboueti npocpamme OUCYUNTUHBL (MOOYIS)
b1.B.J{B.02.02 Tpenune ynpasienus
KOHGhauxmamu 6 06pazoeamenvHol cpeoe

Ilepeyennb uTEPATYpbl, HEOOXOAUMO A1 OCBOEHUS TUCHUILIHHBI (MOIYJIsT)

Hampasnenne nmoarorosku: 44.04.01 "Tlenarorudeckoe oopa3opanue”

HpO(l)I/IJ'IL MOArOTOBKU: IIpOeKTHUpOBaHUE U OIICHKA 06Da3OBaTeJ'H)HHX OporpaMm 1 1npoucccoB

Ksamudukanms BEITYyCKHIKA: MarkCTP
®dopma oOydeHHs: 0UHOE
SI3bIk 0OyUeHUs: pyccKuit

Ton Havana oOydeHwms 1Mo oOpa3oBareabHON mporpamme: 2023

OcHoBHas JuTepaTypa:

1. Erugec, A. I1. Ilcuxonorust koHpauKTa : yaedHoe nmocobue / A. I1. Erunec. - Mocksa : Moc-
KOBCKHI (PHTHAHCOBO-TIPOMBITINIEHHBINH yHHUBepcuTeT «CuHeprus», 2013. - YHuBepcuteTckas
cepus). - ISBN  978-5-4257-0110-7. - Tekct : onektponnsii. -  URL:
https://znanium.com/catalog/product/451312 . — Pexum q0oCTyma: 1Mo MOANUCKE.

2. 3amemnuHa, E. A. Kondaukronorus: Yue6. nocobue / E.A. 3ememuna. - 2-e u3a. - Mocksa :
ULl PUOP: HUIIl Uudpa-M, 2013. - 141 c. (BIIO: bakanaspuar). ISBN 978-5-369-01082-2. -

Teker : anekrponnsiid. - URL: https://znanium.com/catalog/product/368679 . — Pexxum mocty-
I1a: 110 IMOAITHNCKE.

3. @ecenko, O. II. IIpakTukym 10 KOH(IUKTOIOTUN WM YUHUMCS pa3pemaTrh KOHGIHUKTHI (A5
CTYJICHTOB BCEX HAIPAaBJICHHI MOATOTOBKH) [DNeKTpoHHBIH pecypc] : npaktukym / O. I1. de-
cenko, C. B. KonecunkoBa. — Mocksa : ®JIMHTA, 2014. - 128 c. - ISBN 978-5-9765-1580-0.
- Tekcr : snekrponnsiid. - URL: https://znanium.com/catalog/product/458059 . — Pesxxum gocty-
Ia: 1o MOJITUCKE.

JonoHuTeNBHAS JINTEPATYpA:
1. Tammaxmetos, P. H. ConuanbHo-punocodckuii ananu3 koHgukTa : moHorpadus / P. H. Ta-
nmnaxmeToB. - KpacHosipck : Cub. denep. yu-1, 2012. - 124 c. - ISBN 978-5-7638-2297-7. -

Teker : anekrponnsiid. - URL: https://znanium.com/catalog/product/492783 . — Pesxxum aocty-
I1a; 10 TIOJIIUCKE.

2. Kunemamkuna, T. H. Kondunukronorua. Conuanbable KOHQIUKTHI [DIIEKTPOHHBIA pecypce] :
yueOHuK Jutst cTyaeHToB By30B / T. H. Kunpmamkuna. - 2-e u3a., nepepad. u jom. - Mocksa :
IOHUTU-JAHA : 3akon u npaBo, 2012. - 287 c. - ISBN 978-5-238-01542-2. - TekcT : 37ek-
tponnsit. - URL: https://znanium.com/catalog/product/391602

3.  Kondmukronorusa: YueOnuk / A.5. Kubanos, U.E. Bopoxetlikun u np.; [Tox pea. A.5. Kuba-
HoBa; ['oc. YHuBep. Ynpasi. - 2-e u3a., nepepad. u nom. - Mocksa : HUL| Undpa-M, 2014. -
301 c¢. (BO: Bbakanaep.). ISBN 978-5-16-005724-8. - Tekcr : oanextponnbid. - URL:
https://znanium.com/catalog/product/405091 . — Pexxum q0oCTyma: Mo MOJIMHCKE.
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Ipunooicenue 3

K pabouell npocpamme OUCYUNIUHBL (MOOYIS)
b1.B.J[B.02.02 Tpenune ynpasieHus
KOHGuxmamu 6 06pazoeamenvHoll cpede

Ilepeyenb HH(POPMALMOHHBIX TEXHOJIOTHii, HCI0JIb3YEMbIX JJISl OCBOCHHS IMCUHMILIMHBI (MOAYJIf1), BKJIIO-
Yyasi nepeyeHb MPOrpaMMHOro odecrneyeHus: 1 HHPOPMAUMOHHBIX CIPABOYHBIX CHCTEM

Hampasienue noarotosku: 44.04.01 "Ilenarornyeckoe oopasoBanue”

IIpoduns nogroroBku: IIpoeKTHPOBaHUE U OlIEHKA 0OPA30BATENBHBIX MPOTPAMM H IPOIIECCOB

Kpanudukanus BeITyCKHUKA: MATUCTP
®dopma oOyueHHs: OUHOE
SI3bIk 0OyUeHUs: pyccKuit

I'ox Hauana o0y4eHus o obpazoBaTeabHOI nmporpamme: 2023

OcBoeHue TUCLMIUIMHBL (MOLYJIs) NpeanoaaraeT UCIOIb30BaHUE CIIEAYIOIEro IPOrpaMMHOro odecre-
YeHUS! 1 MHPOPMAITHOHHO-CITPABOYHBIX CUCTEM:

Office Professional Plus 2010

Kaspersky Endpoint Security mrs Windows

OnextpoHHast oudbnmoreunas cucrema «ZNANIUM.COM»
OnektpoHHas 6ubimoredHas cucreMa M3natenscTBa «JlaHby
OnekTpoHHas 6ubimoredHas cucteMa « KOHCYIbTaHT CTyJICHTa



