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pe3ynbTaTamu ocsoenuss OITIOIT BO
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HeoOX0IMMOCTH)

11. OnucaHue MaTepyanbHO-TEXHUUECKON 0a3bl, HeOOXOAUMOMH /I OCYILeCTBIeHHs 00pa30BaTesIbHOTO MpoLiecca To
JucLUruiiHe (MOZJYJTIO)

12. CpeacTBa aianTalyy NperojaBaHys JUCLUMIUTUHBI (MOAyJis) K MOTPeOHOCTSIM 00YYaroIyuXCsl UHBAMUAOB U JIUL] C
OTrpaHUYeHHBIMH BO3MO>KHOCTSIMU 3/I0POBbSI

13. IIpunoxxenue Nel. ®OHJ OLEHOUHBIX CPEJCTB
14. Tpunoxkerure No2. [TepeueHb UTepaTypbl, HEOOXOAUMOM //IsI OCBOEHUSI AUCLIUITAHBI (MO Is1)

15. Tlpunoxenme Ne3. TlepeueHb WH(GOPMALMOHHBIX TEXHOJIOTHH, WCTIONB3YeMbIX [iI OCBOEHWS AVCLATUTAHBI
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1. IlepeueHb NJIAHUPYEMBIX Pe3y/1bTaTOB 00y4YeHHUsI MO JUCLHMILIHHE (MOJY/II0), COOTHECEHHBIX C IJIAHUPYEeMbIMHU
pe3yabTatamu ocBoenusi OIIOII BO

O6yuaroruiicsi, 0CBOUBIINEN AUCLUIIIMHY (MOJY/b), ZODKEH 00/1aJaTh C/IeYIOIUMUA KOMITeTeHLIUSIMU:

u
bp PacumdpoBka
KOMIIeTeHI! o
" npuodperaemMoi KOMIeTeHI{HH
IK-3 Bnageer cpezcTBaMu M MeToJaMu NpodeccroHanbHOM AesTelbHOCTH YUUTe sl MHOCTPAHHOTO SI3bIKa, a TaKKe

3aKOHOMEPHOCTSIMH TPOLeCCOB TIPero/jaBaHus v U3yueHHst THOCTPaHHBIX SI3bIKOB

IIK-3.1 3HaeT 0CHOBBI MPOGeCCHOHATBHON AesTeTbHOCTH yUHTe s THOCTPAHHOTO SI3bIKa

[NK—-3.2 ¥YmeeT yuuTbIBaThb 3aKOHOMEPHOCTH MpOLIECCOB TNpENoJaBaHUs U M3y4YeHHs HHOCTPaHHBIX S3bIKOB IIpU
NPOEKTHPOBaHMU U peanu3aLiuy o6pa3oBaTe/bHOTO Ipoliecca

IIK-3.3  Bnageer HaBblKaMM IIPOEKTHPOBaHMS 00pa30BaTe/bHOrO IIpoliecca U peanu3aluy 06pa3oBaTesbHbIX
nporpamMMm 1o TipeaMeTy «HOCTpaHHBIM $3bIK» B COOTBETCTBMU C TpeOOBaHMsSMHM 00pa30BaTe/bHBIX
CTaH/,APTOB B YCJIOBUSIX JIMHTBOIIO/IMKY/IbTYPHOTO 00pa30BaTe/IbHOr0 POCTPAHCTBA.

YK-3 CrniocobeH OpraHW30BBIBaTH M PYKOBOJWTH PabOTON KOMaH/bl, BbIpabaThiBasi KOMAaHAHYIO CTPATErHIO [Jisl

JOCTYDKEHUS I10CTaB/AeHHOU Lie/in

YK-3.1  3Haer mpaBwsIa KOMaH/IHOM paboThl; He0OXOAMMbIe YC/IOBUS i/ KOMaHJHOM paboThI

YK-3.2  ¥YMeeT I/1aHApOBaTh KOMaHZHY0 paboTy, pacipefiesisiTb [IOPYUeHUs U [ieJlerdpoBaTh TIOJHOMOYMS UleHam
KOMaH/Ibl; OpPraHU30BbIBaTh 00CY)K/leHWe Pa3HBIX WJel U MHeHUI; MpeJBUNT Pe3yJ/bTaThl KaK JMUHBIX, TaK U
KOJUIEKTUBHBIX [IeHCTBUIA; OpraHM30BaTh M DPYKOBOAUTH paboTod KOMaHABIL, BbipabaTbiBasi KOMAaHZAHYHO
CTpaTeruto Jyisl JOCTHKEHNs 110CTaB/IeHHOM Lien

YK-3.3  BnajeeT HaBbIKAMHU OCYLECTB/IEHUs 1€ITeILHOCTU MO PAl[UOHAIBHON OPraHU3allii U PYKOBOJCTBY paboTOM

KOMaH/[bl /11 JOCTH)KeHUsI OCTaB/IeHHOM Lie/in

OO6yyaromics, OCBOMBILMN JUCLUIUTHHY (MOZY/Ib):

Jo/mKeH 3HaTh:

- [MpaBuW/a KOMaH,Z[HOI‘/JI pa6OTLI; HeO6X0,£[I/IMI)Ie ycioBus ayid KOMaH,Z[HOﬁ pa6OTI)I




- OCHOBBEI HpO(l)ECCHOHaHLHOfI AeATe/IbHOCTH YUNTe/IsI KTHOCTPAHHOTO A3bIKa

JoJoKkeH yMeTb:

-IJTaHUPOBaTh KOMaHJHYI0 paboTy, pacrpefessaTe TOPYYeHHs] W [eleTMpoBaTh TIOJHOMOYMS UYjeHaM KOMaH/EI,
OpraHU30BBIBATE 00CY)KZeHNe pa3HbIX WAeH U MHEHUH; NpeIBUANUT pe3y/bTaThl KaK TUYHBIX, TaK ¥ KOJUIEKTUBHBIX [IeHCTBU;
OpraHU30BaTh U PYKOBOJUTH PaboTON KOMaH/pbI, BeIpabaThiBasi KOMAaHAHYIO CTPATErHIO /IS JOCTYDKEHUS TOCTaBIeHHOH Lie/iu

- YUMTBHIBaTh 3aKOHOMEPHOCTH IIPOLIECCOB IIPerofiaBaHuss W W3yueHHs] WHOCTPAHHBIX $3bIKOB TPU TPOEKTUPOBAHUU U
peanu3aLyy 06pa3oBaTensHOTO Mporiecca

L o/DKeH BrazieTh:

- HaBBIKAMH OCYIIECTBIEHUS JIeSITeTbBHOCTU TI0 paLMOHANBbHOM OpraHu3alid W PYKOBOACTBY paboTOM KoMaHABl [isi
JOCTYKeHUsI TTOCTaB/IeHHOM e/l

- HaBBIKAaM{ MPOEKTHPOBAHUs 00pa30BaTe/bHOTO TIpOIlecca M peanu3alud 00pa3oBaTelbHBIX MPOrpaMM IO IPeiMETY
«/HOCTpaHHBIH SI3bIK» B COOTBETCTBUH C TPeOOBaHUSIMU 00Pa30BaTe/bHBIX CTAHAAPTOB B YCIOBUSIX JIMHIBOMO/IUKY/IBTYPHOTO
06pa3oBaTesIbHOrO ITPOCTPaHCTBa.

2. Mecro aucuuminHel (Moays) B crpykrype OIIOII BO

HanHasi pgucturivHa  (Mofy/ib) BkmoueHa B pasfgen "B1.B.[IB.02.02 ducturiusabl  (MoAyau)" OCHOBHOM
npodeccroHansHoM obpa3oBarensHol nporpammbl 44.04.01 "Tlegaroruueckoe obpaszoBanue (Mctoprueckoe obpa3oBaHue)" u
OTHOCHTCS K AWUCLIUITIMHAM 10 BEIOODY.

OcBauvBaetcst Ha 3 Kypce B 1 cemecTpe.

3. O6beM AMCLHUIUIUHBI (MOAYJisI) B 3a4eTHHIX eJMHHMLIAX C YKa3aHHMeM KO/IMYeCTBa YacoB, BbIJ|e/IEHHBIX Ha
KOHTaKTHYI0 paboTy 00yuyarnIuxcs C npenojaBaresieM (M0 BU/JaM yueOHbIX 3aHATHI) U HA CAMOCTOATE/IHLHYI0 PadoTy
00yuarImMXCca

O6111ast Tpy10eMKOCTh JUCLUITMHBI COCTaB/IsieT 2 3aueTHbIX(bIe) eAuHUL(bI) Ha 72 yaca(oB).

KoHrakTHast pabora — 8 wuaca(oB), B ToM uuciae jekipu - O uaca(oB), MpakTUUecKue 3aHATUS - 8 uyaca(oB),
saboparopHbie paboTsi - 0 yaca(oB), KOHTPOJIb CAMOCTOSTE/IbHOM paboThi - 0 uaca(oB).



CamocTosiTesibHas pabora - 60 yaca(oB).

KonTpoJs (3auéT / 3k3ameH) - 4 yaca(oB).

dopma NpoMeXyTOUHOI0 KOHTPOJIS AUCLMIVIMHBL: 3aUeT B 5 ceMecTpe.

4. CopeprkaHue AMCIUII/IMHBI (MOAY/If1), CTPYKTYpHpPOBaHHOe 10 TeMaM (pa3jiesiaM) C yKa3aHUeM O0TBeJJeHHOr0 Ha
HUX KOJINYeCTBA aKaieMHYeCKHX YacoB U BU/I0B YUeOHBIX 3aHATHH

4.1 CTpyKTypa M TeMaTHUYeCKHH I/IaH KOHTAaKTHOH ¥ CAMOCTOSITe/THOH Pa0oThI 0 AUCIUILIHNHE (MO/YJ/II0)

Pa3pennl
JMCLHUATUIUHBI /
MO/

Cemect

Buab! 1 yace!

KOHTaKTHO¥ paboThl,

HX TPY/I0EMKOCTb
(B yacax)

Jlekum

IIpakTHueckne
3aHATHA

JlaGopaTopHbIe
pa6oTsI

CamocTosTe/1bHasA
pabora

Tema 1. BesneHue B
npobeMaTrKy
KOH(JIMKTOJIOT UK.
Kongnukr:
TIOHSITHE, CTPYKTypa
KOH(JMKTA.
Tunonorus
KOHGUIMKTA.

Tema 2. Ananus
KOHGUIHKTA.
DOyHKIUN
KOH(MKTA.
Amnaromus
KOH(MKTA.
JuHamuka u
rpaHuLia
KOHGJIHKTA.

Tema 3. IToBegeHue
JIojiel B
KOHGIIHKTE.
Ilcuxonoruueckue
ocobeHHOCTH
JIMYHOCTH,
B/IMSIIOIIIVE HA
BO3HUKHOBEHHe
KOHGJIMKTOB.
CrpaTeruu, CTUIU
TI0OBe/leHNs B
KoH(MKTE.
PerynupoBaHue
OTHOIIIeHUH C
KOH(JIMKTHBIMU




Pa3pennl
JUCHMIUIMHBI /
MOyl

CemecT
P

Bujp1 1 yacel

KOHTAKTHO¥ paboThl,

HX TPY/I0EMKOCTb
(B yacax)

Jlekuum

IIpakTHuyeckue
3aHATHUA

JIabopaTopHbIe
pa6oTnI

CamocTosTe1bHasA
pabora

JIMYHOCTSIMH.

Tema 4.
BuyTpummyHOCTHBIE
KOH(JTMKTBI.
Cnoco6b!
paspelleHus
BHYTPUJIMYHOCTHBIX
KOH()JTMKTOB.

Tema 5.
MeXTMUHOCTHBIE U
TPYIIIIOBbIE
KOH(JIUKTBI.
OcobenHocTH
MEXJTAUYHOCTHBIX
KOH()JTMKTOB.
Knaccuduxars
MEKJIMYHOCTHBIX
KOHGJIUKTOB.
Ynpasnenuve
MEXJTMYHOCTHBIMH 1
TPYTIOBBIMU
KOH(JIKTaMH.

Tema 6. KoHQIAKTBI
B wkovie. [Ipupoga
KOH()JIMKTOB B
cHucTeMe
obpazoBaHusl.
OcHOBHBIe CII0COOBI
yperyJupOBaHusI
KOH(JIMKTOB.

Tema 7. TexHonorus
BBIXO/Ia U3
KOHG/IHKTA.
Ynpassnenuve
cTpeccamu st
TIpeyTIpeKJeHust
KOH(JIMKTOB.
Juarnoctuka
KoH(MKTA.

Tema 8. MeTogpl
yTIpaB/ieHust
KOH(JIKTaMH.
ITeperosopsl.
TpeboBaHus K
YUYaCTHUKAM
TIeperoBopoB.

Htoro

60




4.2 CopeprxaHue JUCIUILUIMHBI (MOJYJIsT)

Tema 1. BBeseHune B 1po06eMaTHKy KOHQIMKTOoruu. KOHQUIMKT: NOHATHE, CTPYKTypa KOHGIHUKTA.
Tunonorust KoHpIMKTA.

KoHdsmkronoruss - Hayka o6 M3yueHUM KOH(IMKTOB U criocobax uX yperyavposaHusi. OOBeKT, MpegMeT, Liead U
3a7iauu Kypca TeopeTHKo-MeTo/0/I0rnyecKrie 0CHOBBI KOHGIMKTOMOruY. KOHMMMKTOMOTHS B cicTeMe HayK. XapaKTepUCTHKa
KOH(GJIMKTa KaK colMaibHOrO (peHOMeHa. IIoHsTHE KOHGJIMKTA, €ero CyLHOCTh U CTpyKTypa. Heobxoaumble 1 OCTaTOYHBIE
yCJI0BUSI BO3HUKHOBeHUs1 KOH(pMKTa. [IpejmMeT KOH(IMKTA, 00pa3 KOH(IMKTHON CUTyal|ud, MOTHBBI KOH(IMKTA U MO3ULIUU
KOHGIUKTYIOIUX CTOPOH W UX pOJib B aHanu3e KoHQuukTa. Kinaccudwkarus kondamkroB. 1. Knaccudukaiys KOHPIUKTOB
10 KPUTEpHUSIM: - CTOPOHBI KOH(IMKTA; - cepbl HaMNuMsi KOH(MIUKTA; - pPe3ylbTaTUBHOCTY; - HAIPaBIeHHOCTH; - ACHeKTy
noTpe6HOCTeH; - MPOJODKUTEEHOCTH BO BpeMeHH. 2. MogenupoBaHre KOHQJIMKTOB B COOTBETCTBHY C TUTIOJIOTHEH.

Tema 2. AHa/m3 KOH(QIMKTA. PyHKIMY KOHP/IMKTA. AHaToMus KoHGIMKTa. [luHaMHKa U rpaHunia KoHGIuKTa.

CTpyKTypHble 371eMeHThI: KOH(QJIMKTAHTBI, 30Ha pa3HOIJIACHS, TIPEJCTABIe€HUs O CUTyaliM, MOTUBBI W [JeHCTBUS
KOH(JIMKTaHTOB.

[IpyuyHBI ¥ CTUMYJIBI BOSHUKHOBeHUs] KOH(IMKTOB. Vmosun. [IuHamyka KoHQukTa. CTaguu pasBUTHSL KOHQJIMKTA:
npeIKOH(IMKTHAasK CUTyaLys, UHLU/EHT, SCKaslaliys, Ky/IbMUHaLWs, 3aBeplieHre KOHGIIUKTA, TOCTKOHGIMKTHAsE CUTYaLUsl.

Tema 3. HOB(‘!].'[EHPIE J'llO}Z[eﬁ B KOH(l)J'lHKTe. IIcuxosioruyeckue 0CO00EHHOCTH JIMYHOCTH, BJ/IMAKOIIHE Ha
BO3HHUKHOBEHHE KOH(l)J'IPlKTOB. CTpaTEFI/lI/I, CTH/IA TII0OBe/ileHusI B KOH(I)J'IPIKTE. PerynupOBa}me OTHOILIEHHHN C

KOHd)]ll/IKTHLIMPI JIMYHOCTAMM.

PaccMoTpeHre KOHKpeTHBIX KOH(IMKTOB, KOHQUIMKTHBIX CHUTyanuil. Bbigesnenre MOpGOIOTHYeCKUX —eJUHHL]
(KOHGUIMKTaHTHI, TpeJMeT KOH(M/IMKTa, 30Ha Pa3HOT/IACHH, TIpeZicTaB/eHHs KOH(IMKTAaHTOB, WX [elcTBus). OrpeeneHue
JVUHAaMUKY pa3BUTHSL KOHQUMKTa: Mogenu NoBe/ieHUs] IMUHOCTH B KOH(IMKTHOM B3aUMOJIEHICTBUM M WX XapaKTepHUCTHKa.
ITcuxonoruueckie ocoGEHHOCTH JIMUHOCTH, B/MSIOLIME Ha BO3HUKHOBeHHe KOH(/IMKTOB. IIprpojHble CBOHCTBA JIMUHOCTH.
Cucrema notpebHOCTel, MOTHBOB, WHTepecoB. BHyTpeHHee mpefcTaBieHHe JUYHOCTU O cebe, ee ?5-o6pa3?. Crpareruu
TIOBe/leH!s] B KOH(MKTe: n3beraHue, CONepHUYECTBO, TPUCTIOCO6IeHre, KOMIPOMUCC, COTpyAHUYecTBO. (Tomac?KumeH).
OO6mjast XapakTepuUCTHKAa CTWIS TIOBeleHWs. VIHOMBUAYyalbHBIA CTWIb TIOBeJeHWs B KOH(QUIMKTe: IapTHEPCKU,
rparMaTh4yecKud, IICUXO3allUTHBIM, [JOMHWHAHTHBIM, KOHTaKTHBIM, cCaMOyTBepxkjarolmuiics. OCHOBHOe COZiep)KaHHe
peryvMpoBaHus OTHOLIEHUH C KOH(IMKTaHTaMHU: TIPOTHO3WPOBaHWe, MpeAyTpeKieHre, CTUMY/IUPOBaHNe, peryaripoBaHre U
paspeuieHre. TeXHOMOTMM  Pery/JMpoBaHUss  KOHGUMKTA: HWH(MOPMAlLIOHHbIE, KOMMYHHUKALVOHHBIE,  COLMA/IBLHO-
nejlaroruyeckyie, opraHu3alloHHBbIe.

Tema 4. BHyTpU/IHYHOCTHBIE KOH(IHKTBI. Crioco0bI pa3pelieHusi BHYTPUIHYHOCTHBIX KOH()/IHKTOB.

ITonsTue BHYTPUWINYHOCTHOI'O KOH(l)]II/IKTEl u ero ocoberHoctd. OCHOBHBIE IICHXOJIOTHYECKUE KOHLIeI1n
BO3HHMKHOBEHHWSA BHYTPUIMYHOCTHBIX KOHCbHHKTOB.

Ioaxon 3. @pelizia B 000CHOBaHMM BHYTPUIMUYHOCTHOTO KOH(IMKTA. MHOrOC/J0HHOCT AMYHOCTH. Co3HaTesbHOe-
Oecco3HaresbHOe. 3alllUTHBIE MeXaHW3Mbl: OTpUljaHWe, 3a0blBaHWe, BbITeCHeHHe (haHTa3MM, TIPOEKIWY, 3aMelljeHue,
panmoHamm3anusA.  ITocThpeldaucTCKUe KOHIEMIUU. Teopus KOMIUIEKCA HETMOMHOLeHHOCTH A. Ajjepa. YueHwe 00
3KcTpaBepcuu U uHpoBepcun K.FOHra. KoHuenius ?3K3uUCTeHIMOHAMBHON AuxoToMuu? J.@pomMa. Teoprsi KOTHUTUBHOTO
puccoHaHca JI. @ectunrepa. PoneBble KoHGuIMKTHL 1o k. Mugy. Teopusi nputssadeii A. Macioy. ®@opMbl TIPOSIBIEHUS
BHYTPW/IMYHOCTHBIX KOHGIMKTOB. M MX CUMITTOMBI: HeBpacTeHus], 3idopusi, perpeccus, MpOeKL{ys, HOMa13M, paliOHAIU3M.
Crniocobpl  paspellieHHs] BHYTPW/IMUHOCTHBIX KOH(JIMKTOB W UX COZAep)KaHWe: KOMIIPOMHCC, YXOJ, IlepeopHeHTaLys,
cyOnmmaryisi, uzeanu3alysi, BeITeCHEHUE, KOPPeKLUs. [IMarHOCTHKA CTPAaTeTuy U CTUJIS TTOBEJIEHHUS TIPH BHYTPHJIMYHOCTHOM
KOH(JIHKTE.

Tema 5. MeX/JIMYHOCTHbIE M TpyNnoBble KOH(MIUKTHL. OC00eHHOCTH MEX/IHYHOCTHBIX KOH(IMKTOB.
Knaccupuxanusa Me)XIMYHOCTHBIX KOHQIUKTOB. YNpaB/ieHHe Me)XX/TMYHOCTHBIMY M I'PYNNOBBIMH KOH(/IUKTaMH.

[TonsaTe MeX/IMUHOCTHOrO KOH(/MKTa. OCOOEHHOCTH MEX/IMUHOCTHBIX KOHGUIMKTOB. MOTHBALMOHHBIN noaxon M.
[Hoitua u I'. MakknuHTOHa. KOTHUTHUBHEIH, /1esITe/TbHOCTHBINM, OPraHU3alMOHHBIN 1 IpyTHe MOAX0bl B TEOPUH BO3HIUKHOBEHUSI
MEK/INYHOCTHbIX ~KOH(IMKTOB. JIoKanusalss MEeXIMYHOCTHBIX KOH(IMKTOB. B3auMOCBs3b MEXJIMUHOCTHBIX C
BHYTPWIMYHOCTHBIMU M TPYyNNOBbIMU KOHGuMKTaMu. Kiaccudukaiuss MeXXIUYHOCTHBIX KOHGIMKTOB Mo  cdepam
CyIIeCcTBOBaHMSI M 1O cBoeMy 3S(dekTy, GyHKIMOHANbHBIMA TIOC/AeJCTBUSIMUA, TI0 KPWUTEPHSIM peaqbHOCTH U



WCTHUHHOCTU//TIOXKHOCTH.

[IpepoTBpartienye, MPOQUIAKTHKA BO3HWKHOBEHHSI MEK/IMYHOCTHBIX KOH(IMKTOB. YTIpaBjieHHe KOHQIMKTaMH M|
KOH(IMKTHBIMU OTHOILLIEHUSIMU Ha CTafiusiX WX BO3HUKHOBeHUs. CTUMy/aMpoBaHMe KOH(GMKTa, ero ¢opMbl U CpefCTBa.
Vcrionp30BaHKe pe3y/ibTaTOB OT/E/bHBIX aKTOB KOHQUIMKTHOW OOpBOBI, a TakKe pe3yJ/bTaTOB pa3pelleHrs KOH(IMKTOB.
IIpoekTrpoBaHUe ¥ KOHCTPYHMpPOBaHUE KOHQUIMKTOB, UX TociefcTBus. Crieljuduka MpOSIBIEHUS MPHUUKMH MEXTUUYHOCTHBIX
KOH(IMKTOB B Pa3/IMUHBIX BU/aX AesTebHOCTU U MYTH UX pa3pelleHusl.

Tema 6. Kondumuktel B mkose. Ilpupoga koHIMKTOB B cHucTemMe oOpa3oBaHus. OCHOBHBbIE CIIOCOOBI
ypery/iMpoBaHusi KOH(IMKTOB.

[ITkona Kak eguHULa 00pa3oBaHUs U eé conyasbHble QYHKLUUU. PakTOpPbl KOH(YIUKTHOCTU B OTHOLUEHUSX B LIKOJIE.
[ITkonbHBIE KOH(IMKTBEL: TMPUYMHBI BO3HWKHOBEHMs, AWHAMMKa pas3BUTHs, Kiaaccuukanys, GYHKIMA W TOC/Ie/CTBUS.
KOoH(MMMKTEI B OTHOLIEHUSIX MEXIY POJWTENSMA W [eTbMH. [IpHUMHBI €TCKO-POAUTENBCKUX KOH(IMKTOB. DyHKUMM U
TI0C/IeACTBUS KOH(DIMKTOB B IIKOJIE.

Tema 7. TexHo/iorusi BBIX0/ja U3 KOH()IMKTA. YTNpaB/ieHHe CTPeccaMu ISl NpeAynpexjaeHHsi KOH()IUKTOB.
Juarnocruka KoH(IMKTA.

TexHosornu Bbixoga U3 KoHduukTa. [ToHsTHE U TpUpoJa CTpecca, ero CyLHOCTb. [IpUUMHBI M UCTOYHMKHU CTpecca.
Buzbl CTpeccoB: XpOHWUECKHH, OCTpPBIM, (DM3HOJOTHUECKUHd W TICHXOJOTMUecKWid. akTopbl, BBI3bIBAIOIIE CTPeCC:
OpraHu3al[OHHble, BHEOPraHW3aliOHHbIe, JUYHOCTHbIe. Pa3bl pa3BUTHS CTpecca: MOOWIM3aLus, —Ze3ajanTalus,
JesopraHusanys. BiavsHue TemnepaMeHTa Ha cocTosiHMe crpecca. IIpodeccroHanbHeli cTpecc IIpodunakTika CTpeccoB B
MPOM3BO/ICTBEHHBIX CUTyalusiX. IIpeMbl BBIXO/Ja W3 CTPECCOBBIX cUTyauuil. CTpeccoycTOMYMBOCTb KaK CHocob
nipeiyTipeXx/ieHnsl KOH(IMKTOB. VIHAWBUZyanbHas CTpaTerysi M TaKTHKa CTPeCcCOyCTONYMBOrO MNoBeZeHMs. [lMarHocTHkKa
KOH(/MKTa. /InarHoCcTHKa BHYTPUIMYHOCTHOTO KOH(/IMKTA: IPOEKTUBHbIE U CTaHAapPTU3UPOBaHHbIe METOUKH. [IMarHOCTHKa
KOH(MKTOB B KosulekTvBe. OrmpefesieHne Kputuueckoil maccel KoH¢umkta (H.H. BepecoB). [InarHoctvka crparerui
rioBeZieHust B KoHGukTe K. Tomaca. /luarHocTika MUKPOK/IMMaTa B KOJUIEKTHBE.

Tema 8. Metopb! ynpapjienus KoHummktamu. Ileperopopsl. TpeboBaHNA K Y4aCTHUKAaM IEPEroOBOPOB.

Teopust m MeToposiorysi yripaBiaeHUsT KOHQUIMKTaMH. MeToApl yripaB/ieHWss BHYTPHW/IMYHOCTHBIMH KOHGUIMKTaMHU.
MeTo/b! yIpaB/ieHUs] MEXJTIUHOCTHBIMEA KOH(IMKTaMU. YTIpaBieHre KOH(GIMKTAaMH B OpraHu3auuu. [leperoBopHble CTU/IH.
Kectkuit ctuib. Msarkuid ctuib. ToproBeiid ctumb. CoTpyiHUUeCKUi CTvb. TpeboBaHUs K y4aCTHHKaM T1eperoBopoB [Ixk.
Belikepa. Mogenu noBefieHUsi TIapTHEPOB B TIEPErOBOPHOM TIporiecce (?u30eraroiuii?, ?yCTynaloumn?, ?0TprLatomui?, ?
HacTynawmoumn?). ?Perynsauus mncuxosorudeckoil arMocdepbl. bamaHc Bo3Harpak[eHWsi W HakasaHWsl OIIIOHEHTa.
HanaxuBanue koHTakTa. PakTOpbl, CIIOCOOCTBYIOLME W MPEISTCTBYIOLIME Hala)KUBAaHMIO KOHTAaKTOB. OOpaTHasi CBSi3b,
KOMIUIMMeHT, KpUTHKa. IIpueM uHpopmauuu. [ToHnMaHWe BuzeHHsi mpobseMbl MapTHepoM. VickaxeHue WH(GOpMaLUM.
TexHuka ciymanus: HepeduIeKCMBHOe, SMIMATHUecKoe, akTHBHOe. [IprieMbl akTHWBHOTO CJIyIIaHWs: IepedpasvpoBaHye,
pasBUTHe UJeH, pe3toMe, COOOLIeHe O BOCTIPUSATHH JPYToro, coodiieHne 0 cOOCTBEHHOM CaMOUYBCTBHH, PacCIpallifBaHHUe.
Buppl BorpocoB. TakTHKa TI0/yUeHHs TI0JIe3HOW U AocToBepHOW uHpopMaruu. [epenava undopmanyu. O6bsICHEHHE CBOEr0
BU/IeHWs1 Tpo0OsieMbl mapTHepy. CTuu BefieHust 6ecebl. TpyqHbIe TUTBI CTyIIATeNel. JJBYKeHHe K COTJIaCHI0: KOHKPETH3aLUs
npobsieMbl, 00CY’K/leHHe BapUaHTOB pellleHus po6sieMbl, MaHUIYJISILMK U IIPOTHUBOAeHcTBYEe UM. CONPOTHUB/IEHHE U CII0COObI
Tpeo/io/ieHNsl. 3aBepllleHue TeperoBopoB. Po/ TpeTbell CTOPOHBI B KOH(IMKTe. OCHOBHBlE 3Tambl MeAualldu. TaKTHKU
B3aMMOZeHCTBYS MeiaTopa C ONIOHEeHTaMH.

5. TlepeueHb Yy4e0HO-METOAUUYECKOr0 ofecmeueHHs AJISL CAMOCTOATEILHON PadoOThl 00ydYaOIUXCA IO
JucouIUIiHe (MOJYJ/TIO)

CamocTosiTenibHast paboTa 00ydarolUxcsl BBIIOJMHAETCS 110 33J@HHI0 W IIPM  METOAUYEeCKOM PYKOBOJCTBE
nperofiaBaresisi, Ho 6e3 ero HernocpejCTBeHHOro yuacTusi. CamocTosiTeslbHasi paboTa rofpaszesnseTcss Ha CaMOCTOATe/IbHYI0
paboTy Ha ayJUTOPHBIX 3aHATHAX U Ha BHEAyJUTOPHYIO CaMOCTOSATebHYI0 paboty. CamocTosiTesibHas paboTta obyJaromuxcs
BK/IIOU@eT Kak IOJHOCTBIO CaMOCTOSITE/IbHOEe OCBOEHHe OTZe/bHBIX TeM (pasziesioB) AUCLWIUIMHBL, TakK U IPOpPaboTKy TeM
(pa3zenoB), ocBarBaeMbIX BO BpeMsl ayJUTOPHOW paboTbl. Bo BpeMsi camocTosiTeqlbHOM paboThl 0Oydaromjyecss YATAalT U
KOHCIIEKTUPYIOT yueOHyl0, HayuHYH0 M CIIPaBOUHYIO JMTepaTypy, BBINOJIHSIOT 3a/laHMs, HarpaBleHHbIe Ha 3aKperuieHHe



3HAHWH ¥ 0TPabOTKY YMEHUH U HABbIKOB, TOTOBSITCS K TEKYIIEMY U IIPOMEXKYTOYHOMY KOHTPOJTIO TIO AVICLIUTI/IVHE.

OpraHu3aLusi CaMOCTOSITe/TbHOW paboThl 00YYaroIUXCsl PeraaMeHTUPYeTCs HOPMaTUBHBIMH [JOKyMEeHTaMH, y4eOHO-
MeTOZAMYEeCKOM IUTepaTypoil 1 3/1eKTPOHHBIMU 00pa3oBaTe/IbHBIMU PeCypcaMy, BKJIIOUast:

ITopsiZoK opraHM3alidd ¥ OCYIIECTB/IEHHs] 00pa30BaTe/bHON [lesTe/lbHOCTH 10 06pa3oBare/ibHBIM IpOrpaMmam
BbICIIero obpa3oBaHus - porpaMMamM 0OakasaBpuaTta, porpaMmam CIieljianTeTa, IporpaMMaM MarvucTpaTyphl (YTBepsKeH
riprvka3oM MuHucTepcTBa oOpa3oBanus u Hayku Poccutickori @epeparyu ot 5 anpesisi 2017 roga Ne301)

IMncemo MunncTepcTBa obpaszoBanusi Poccuiickodt ®epepanun Nel4-55-996un/15 ot 27 Hosbps 2002 r. "O6
AKTUBHU3AL[MH CAMOCTOSITE/IbHOM PabOThI CTY/[EHTOB BBICIIUX Y4eOHBIX 3aBe/ieHui"

YcraB ¢efepasbHOr0 rocy/JapCTBEHHOTO aBTOHOMHOTO 0Opa3oBaTenbHOro yupexiaenus "KazaHckuii (ITpUBODKCKUI)
(henepanbHBI yHUBEpCHUTET"

INpaBuna BHyTpeHHero pacriopsiika ¢efepasbHOrO rocyAapCTBeHHOI'O aBTOHOMHOIO 00pa3oBaTe/bHOIO YUpeXZeHUs
BBICILIEr0 MPOQeCccHoHaIbHOTO obpa3oBanus "Ka3zaHckuii (ITpUBo/mKCKuit) desepanbHbill yHUBEpCUTET"

JlokanbHbIe HOpMaTHBHBIE akThl KazaHnckoro (IIpuBo/pKeKoro) desepassHOTO YHUBEPCUTETA

6. ®oH/| O1]eHOYHBIX CPe/ICTB M0 AUCHMILIMHE (MOY/II0)

@DOH/L OLIEHOYHBIX CPeJCTB M0 JUCLIUIIIMHE (MOAYJ/II0) BK/IIOUaeT OL|eHOYHbIe MaTepHasbl, HallpaB/eHHble Ha TIPOBEPKY
OCBOEHMsI KOMIIeTeHIW, B TOM UHC/ie 3HaHWM, YMeHWHA M HaBLIKOB. OH/ OIEHOUHBIX CPeJCTB BK/IIOUAeT OLIEHOYHBIE
CpeJCTBa TeKYyIL|ero KOHTPOJIS U OLleHOYHbIe CpeJiCTBa IPOMEKYTOUHOM aTTecTaliiu.

B ¢oHze o11eHOUHBIX CPeJICTB CO/IEPKUTCS CieAyroliasi tHpopMaLus:

- COOTBETCTBHE KOMITETEHLIUH I/IaHUPYeMbIM pe3y/ibTaTaM 00yueHUs TI0 JUCLUIIIFHE (MOZYIIIO);
- KpUTEpUH OLIeHUBaHUsl CHOPMUPOBAHHOCTH KOMITETEHLIWH;

- MeXaHu3M (JOPMHUPOBAHUS OL|EHKHU TI0 JUCLIUTIIMHE (MOZYJIIO);

- OMMCAHUe TIOPsiiKa MPUMEHEeHUs ¥ TIPOLIeIy bl OLIEHUBAHUS 1715l KaXKA0T0 OLIEHOUHOTO CPEe/ICTBa;
- KpUTEPUU OLIEHUBAHUS /ISl KAXXJJOT0 OLIEHOUHOTO CPe/CTBa,;

- Cofiep)KaHWe OLIEHOYHBIX CpeJCTB, BKIOYas TpeOOBaHMs, TIpeJbsBIsieMble K JeHCTBHAM OOyJaromjuxcs,
JleMOHCTPUPYEMBIM pe3yJbTaTaM, 3a/jJaHrs pa3/InuHbIX TUIIOB.

@DOoH/I OLIEHOYHBIX CPe/CTB T0 AUCLUIUIMHE HaxoAuTcs B [Ipuoxkenny 1 K iporpaMme JUCLUTUTMHET (MOZYITIO).

7. IlepeueHb IMTEPaTypPhl, HEOOXOAMMOH J/Is1 0CBOEHHUS AMCIUILIUHBI (MO/Y/15)

OcBoeHre JUCLMIUIMHBI (MOZYJs) TpeATiosaraeT W3y4eHWe OCHOBHOM M [IOTIOJHWTENbHOM yueOHOW MTepaTyphl.



JIuTepaTypa MOXKeT OBbITh ZOCTYIHA 00YYarOLMMCS B OHOM W3 JBYX BapHaHTOB (Ji00 B 000MX U3 HUX):

- B JJIGKTPOHHOM BH/€ - Uepe3 3/1eKTPOHHbIe O61b/MMOTEeUHEBIE CHCTEMEI HAa OCHOBAHUH 3aK/IHOUeHHBEIX KDY AOroBOpOB C
HpaBOO6]’Ia,ELaTEII${MI/I;

- B IeyaTHOM BHJe - B HayuHoii 6ubimoteke um. H.J. JlobaueBckoro. Obyuaromyecs MoayyaroT yuebHyt0 uTepaTypy
Ha aboHeMeHTe 110 YUTaTebCKUM OMieTaM B COOTBETCTBUM C TIpaBU/IaMU I10/1b30BaHUsl HayuHoit 616/1moTeKoi.

O/eKTpPOHHbIe U3/aHUs [JOCTYIIHBI AWUCTAHLMOHHO W3 /000 TOUKM IIpYU BBeJeHUM OOYYarolUMCsl CBOErO JIOTWHA U
Maposisi OT JMYHOro KabWHeTa B cucTeMe "D/eKTPOHHBIM yHuBepcuteT'. IIpM WCIOSB30BaHUM I1€UATHBIX W3JAHHUN
OuboTeuHbIN QOH/, 10/DKEH ObITh YKOMILIEKTOBAH UMH U3 pacueta He MeHee 0,5 sk3emruispa (g1 obyuatoryxcst mo PT'OC
3++ - He MeHee (0,25 3K3eMIIIsIpa) KaXX0ro U3 U3/iaHUI OCHOBHOM JIUTepaTyphl U He MeHee 0,25 3K3eMIl/ispa [ONO/IHUTeTbHON
JIATepaTyphl Ha KaXK/J0r0 00YJaroIerocst 13 UrcC/Ia JIULl, OJHOBPEMEHHO OCBAMBAIOIINX JAHHYIO AVCLUTUINHY.

IMepeueHb OCHOBHOW W JOMOJHUTENIBLHOW YUeOHOU UTepaTypbl, HEOOXOJUMOH /i1 OCBOEHMS JUCLIUIUIMHBI (MOIYJIs),
Haxozutcs B IIpunoxkeHun 2 k paboueil mporpamme JUCLUIVIMHBL OH TOZJIEXUT OOHOB/IEHUIO IIPY M3MEHEHWH YCI0BUIA
noroBopoB K@Y c mpaBoobsasiaTensiMid 37eKTPOHHBIX W3[AHUN W TIPH M3MeHeHWM KOMIUIeKTOBaHUsl ¢oHAoB HayuHoii
6ubmoteku KOY.

8. IlepeueHbp pecypcoB HWH()OPMALIMOHHO-TE/IEKOMMYHHUKAIIHOHHOH ceTH "IIHTepHeT", He00X0AMMBIX i
OCBOEHMS JUCIMILUTAHBI (MOAYJIs)

Bubmoreka PTY: Kondukrosnorus. YuebHoe nocobue - http://www.i-u.ru/

BuiHeBckasi A.B. Kondukrosnorus: Kypc nekiuii - https://www.twirpx.com/file/170745/

Koudnukronorus ans cryaentoB KOY - https://admissions.kpfu.ru/node/3723686

9. MeToanuecKue yKa3aHus /s 00yUaIOIUXCA 10 0CBOEHUIO JUCIHHUIUTUHBI (MOAY/Is)

Buj pabor MetouuecKue peKOMeHAALUA

JIEKINU CBoux 1jeiel yueOHast JIeK1Hsl IOCTUTaeT B TOM CJIyyae, eCJid CTyAeHTaMu OyZeT rpo/ie/siaHa OCHOBaTe IbHasi
paboTa [10 JIeKLUH, B TIPOLIECCE ee HeMmOCPeICTBEHHOTO BOCTIPHUATHS U TIOCTeAYIOLIETr0 U3yUYeH sl MaTepHarna.
B ngeasne yxe /10 IeKIUH CTYJEHT A0/DKeH Oerio MpoCcMOTpeTh yuebHO MeToquYeCKHi KOMIUIEKC, YueOHUK,
XOTsI ObI O/IUH U3 MCTOYHUKOB TI0 Y4eOHOH, yueOHO-MeToAMUeCKOW U HayYHO! JIUTepaType 10 TeMe JIEKLUH C
TeM, yTOOBI UMEeTh TIPe/ICTAB/IEHHE O MPo0OJieMax, KOTOpbie OyAyT pa3bupaThCs B JTEKIIUH.

npakTuueckde OJHHAM U3 yCI0BUH, 00eCIIeunBaloOIUX yCriex 1ab0paTopHOi paboThl, SB/ISETCS COBOKYITHOCTb
3aHATHSL ~ OTIpeJe/éHHBIX KOHKPeTHBIX TpeOoBaHUH K BBICTYIUIEHHSM, JOK/IaziaM, pedepaTtaM CTYZEeHTOB; TpeOOBaHHIA


http://www.i-u.ru/
https://admissions.kpfu.ru/node/3723686
https://www.twirpx.com/file/170745/

Bup paéor

METOAH‘IECKI/IG PeKOMeHAalun

CaMOCTOs-

YETKHX, HO HE CKOBBIBAOIIMX TBOPUECKYIO MBIC/Ib BBICTYTIAIOIIUX.

OToMy TpeOOBAHHIO YAOBJETBOPSET CEAYIOLINI KOMIUIEKC MUHUMA/IbHBIX TpeOOBaHUM: COOTBETCTBHE
CO/lep>KaHus TeMe; PaCKpPbITHe CYIIIHOCTH TIPO0JIeMbl, TIOTHOe ¥ KPAaTKOe; IOTHYHOEe U CBSI3HOE TMOCTPOeHHe
JIOK/1a/Ja; HaymMurie 000CHOBAHHBIX BBIBO/IOB; 3HAHME MCTOUYHUKOB U YMEHHe CChUIAThCSl Ha HUX.
O6s3aTe/ibHEIM TPeOOBaHKEM K BBICTYIIAIOLEMY, 0COOEHHO B Hauasle CeMHUHapCKOT0 Kypca, sIB/ISIeTCs
3a4YWThIBaHHe I71aHa BBICTYIUIeHNs1. MO)XXKHO PeKOMeH/I0BaTh CTYZAEHTY OCBeTUTb JIUILb OZIUH WU [jBa ITyHKTa
ero /I0K/1azia, YTo GOpMHUPYeT '’MOKOCTh MBIILIIEHHS, CIIOCOOHOCTD MePeK/TtouaTh BHUMaHHe, ObICTPOTY
TepeopreHTHPOBKU. PyKOBOUTeIO JKe ceMMHapa 3TO M03BOJIsIeT Ipe/j0TBpallaTh IOBTOPEHKS, BbIJe/ISTh
TJIaBHOe, 5KOHOMUTH BpeMsl.

BaskHelinme TpeboBaHUS K BBICTYTIIEHUSIM CTYZIEHTOB - CAMOCTOSTETBHOCTD B TIOZI00pe (haKTHUeCKOro
Marepyvasa U aHaTUTUIeCKOM OTHOILEHWH K HEMY, YMeHUe pacCMaTpUBaTh MPUMepPHI U JaKThI BO
B3aMMOCBSI3U ¥ B3aUMOOOYC/IOB/IEHHOCTH, OTOMPaTh HanboJiee CyIeCTBEeHHbIE U3 HUX. [IpUBOUMbIe
YUYaCTHHKOM 3aHSITHS IIPUMepbI U (aKThI JO/DKHBI OBbITh CYII|eCTBEHHBIMH, 10 BO3MOXKHOCTH MepPeK/IMKaThCS C
npodusieM oOydeHUs U B TO JKe BpeMs He ObITh C/IMIIKOM CIel{iaIn3UpoBaHHbIMU. [1prMepsl 13 obactu
HaykK, O/M3KUX K Oyy1eil crieriaJbHOCTH CTYZeHTa, 13 cdepbl TI03HaHUs, 00yUeHHs TIOOLIPSOTCS
PYKOBOJUTENEM 3aHATHUSI.

HpI/ICTyHaH K OCBO€HHIO JWCLIUIIINHBI, HeO6XO,E[I/IMI:IM STAaIlOM SBJIAETCA peq)]IEKCI/IH HCXOAHBIX 3HAHMIM. HO,E[

TesbHast paboTa pedJiekcuelt 31eck U ajiee MoJpa3yMeBaeTCs MepeocMbIc/ieHre 00yUaroIuMcsi COOCTBEHHOTO OTIbITa,

3a4eT

TI0JIy4eHHOT'O TIPY OBJIaJIeHUH MOJY/IeM, U pe3y/IbTaToB JiesTelbHOCTH B yuebHoM nporiecce. ITpu pediekcuu
HeoOX0MMO 3a/1aTh cebe Cie/IyIOIIIie BOMPOCHI:

1) Yro HoOBOTO 51 y3HaN?

2) Uto s HAyumsICs [leNaTh?

3) Uem 3T0 MOKeT OBITH MHe TI0JIe3HO B Jja/IbHeNIeM?

4) Uto MHe HeIOHSTHO B OCBOEHHOM Marepuase?

5) Uemy s1 X0Tes1 Obl HAYUHUTHCS B MPOJIO/DKEHHE CIe/TAHHOTO?

6) Kak MHe TIpeo/10/1eTh 3aMeUeHHbIe HeJJOCTAaTKH?

Coo0pasysich C OTBeTaMH Ha 3TH BOIIPOCHI C/IeflyeT, I10JIb3YsICh peKOMEeH/J0BaHHBIMU HCTOUHUKAMH,
TIPO/IO/DKUTE paboTy HaJ 0CBOEHHEM JMCLUIIIVHBIL.

B Xoze ocBoeHUs JUCLIUTUIMHBI HEOOXOAMMO BBITIONHUTG Psifl yueOHBIX felicTBHi: paboTa B Masioi rpyrie,
ydacTve B JUCIyTax, HalycaHue 3cce, paboTa B COLMaIbHBIX COODILeCTBax Ne[jaroros, HarMcaHue J0K/1a/joB
JJ1s1 e-mopT¢Oono U UX 3aIunTa.

[Tpu MOATOTOBKE K 3a4eTy HeoOXOMMO OIMMPATHCS Ha JIEKLIMH, 8 TAKXKE HA KCTOYHUKH, KOTOPbIe
pa3bHupamics Ha CeMUHAapax B TeueHHe ceMecTpa. KaXapli 6ueT cofep kT fBa Borpoca. [Iy1si MoArOTOBKY K
3aueTy PEKOMEH/IyeTCs BBIJIeJISITh B MaTepuasie pob/ieMHbIe BOMPOCHI, 3aTparkiBaeMble MPero/jaBaTeieM B
JIEKLIH, U TPYIIMPOBAaTh HH(OPMALMIO BOKPYT HUX. YKesaTesbHO BBIZE/IATh B UCIIO/IB3YEMOI JInTepaType
MIOCTaHOBKY BOIIPOCOB, HA KOTOPBIe Pa3HBIMU aBTOPaM MOTYT OBITh aHbl pa3/iyHble OTBeTHl. Ha ocHOBaHHM
MOCTAHOBKU TaKWX BOIIPOCOB CJieJyeT COOMPATh apryMeHThI B [0/Ib3Y PAa3/UUHBIX BAPUAHTOB PeLLeHust
TOCTaB/IEHHBIX MPOOJIEM.

10. Ilepeuenp uHGOPMALUOHHBIX TEXHOJIOTHH, HCIO/Ib3yeMbIX IPH OCYLIeCTBJIeHMH 00pa30BaTeIbLHOr0
mporecca mo JAUCHMIUIMHE (MOJY/II0), BK/II0Uasi IepeyeHb MPOrpaMMHOro obecreueHHss M HWH(OPMALHMOHHBIX
CIPaBOYHBIX CHCTEM (MPH HEOOX0/[UMOCTH)

[TepeueHb HMH(OPMALMOHHBIX TEXHOJIOTHH, HCIONB3YeMbIX NPH OCYLeCcTB/eHHH 00pa3oBaTesibHOrO IMpoLjecca I10
JUCOUIUIMHE (MOAYJII0), BKJIFOUas IepeueHb IPOrPaMMHOTO obecrieueHUss M HWH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM,
nipesicTaBsieH B [TpuoxkeHnu 3 K pabouei mporpaMme JUCHUTUIHBL (MOZYJIS).

11. OnucaHue MaTepHA/IbLHO-TEXHMYECKOH 0a3pl, Heo0XOAMMOI /I OCYIecTB/IEHHs 00pa30BaTeIHLHOr0




npouecca no JUCHUIIuHe (MOAyJII0)

423600, Pecriy6siika TatapcraH, r. Enadyra, yn. Kasanckas 89, ayn.98

YueOHasi ayAuTOpUs [l TIPOBeZleHWs] 3aHATHH JIEKLIOHHOTO TWIA, 3aHATHHA CeMUHApCKOro TWIA, TPYIIOBLIX U
VH/MBUya/IbHbIX KOHCY/IbTALIUH, TEKYIL|ero KOHTPOJIS ¥ IPOMe)XXyTOUHOM aTTeCTal{uu

Kowmmnekr mebenn (mocagounsix Mect) 90 mr. Komriekr Mebenu (mocafouHbIX MecT) Ajisl TperofaBatesis 1 IT.
WurepaktrBHast TpubyHa intel core i3 1 wt. Mouutop LG,22d 1 . ITpoektop Panasonic VX400 1 wt. My/nibTUMeANUHHBIN
skpaH 1 wt. Kononku 20w 6 wt. /Tocka MesnoBasi Ha HOXXKax 1 1wt. Be6-kamepa 1 wit. Beixog B IHTepHeT, BHYTPHUBY30BCKast
KOMITBIOTEPHAsI CeTh, ZOCTYII B 3JIEKTPOHHYI0 MHPOPMAaIMOHHO-00pa3oBaTtenbHyto cpefy. IIporpammMHoe obecrieuennie: Office

Professional Plus 2010, Kaspersky Endpoint Security a1 Windows

12. CpeacTBa apanTanyMy MpenojaBaHUs JUCHUILUIMHBI K MOTPeOHOCTSAM 00y4yaloliuMxcsd WHBAIUAOB M JIMI| C
OrpaHNYeHHBIMH BO3MO)XXHOCTSIMH 310POBbS

HPI/I H€O6XOAI/IMOCTI/I B 06pa3OBaTEJH)HOM nponecce rMpuMeEHAOTCA C/1eyroljye MeToAbl U TeEXHOJIOTUH, OGJ’[EF‘JBIOH_[I/IG
BOCIIpUATHE I/IH(l)OpMaLlI/II/I 06yanOH_[I/IMI/ICH WHBA/IMJaMH U JIMLIdMU C OTPAHUYE€HHBIMU BO3MO>XHOCTAMU 310POBbA:

- (CO34aHue TEKCTOBOM Bepcru JIO00T0  HEeTEeKCTOBOTO KOHTEHTa A1 ero BO3MOXXKHOI'O Hp806p83OBaHI/IH B
a/IbTEPHATUBHbIE CbOprI, y,ELO6HbIe AT Pa3/IMYHbIX 1'[0]'[]:30BaTeneI>i;

- CO3ZaHMe KOHTEHTa, KOTOPBI MOXKHO Ipe/CTaBUTh B DPaslMUHBIX BHJax 0Oe3 MoTepw AaHHBIX WIM CTPYKTYPBI,
Npe/lyCMOTPETb BO3MO)KHOCTh MaclTabMpoBaHusl TeKCTa U U300pakeHui 6e3 IoTepy KauecTBa, IpelyCMOTPEThb AOCTYITHOCTh
yTIpaBJieHus] KOHTEHTOM C KJ/IaBUaTyphbl;

- CO3JaHKe BO3MOXKHOCTEH Zyisi 00yJaroLuxcsi BOCIIPUHAMATE OJHY U Ty )Ke WH(OPMALWI0 U3 PasHBIX UCTOYHUKOB -
HarpyMep, TaK, YTOOBI /MIa C HapyILeHUsIMH CJyXa MOonydaad WH(OpPMalyio BU3yaqbHO, C HAPYLIEHUSIMH 3DeHUS -
ayZUabHo;

- IIpUMeHeHKe TIPOrpdMMHBIX CpeACTB, OGECHELII/IBEII-OH_[I/IX BO3MO>XHOCTb OCBO€HHSA HABBIKOB U yMEHHﬁ, d)OpMI/IpyEBMLIX
AI/ICI_[I/IHI[I/IHOI\/’I, 3a CUéT A/IbTEPHATUBHBIX CHOC06OB, B TOM 4UunC/ie BUDTYd/IbHBIX naﬁopaTopI/Iﬁ " CUMYJIALIMOHHBIX TEXHOHOFI/II;’I;

- TIpUMeHeHVe JVCTaHIMOHHBIX 00pa30BaTe/bHbIX TeXHOIOTHH /IS Tepejjaud MHQOpPMaLHi, OPraHru3aliuy pa3/inuHbIX
(hopM MHTepaKTHBHOW KOHTAKTHOM paboThl 00yUaroIlerocsi ¢ pernojaBaresieM, B TOM 4nc/ie BeOMHApOB, KOTOPbIe MOTYT ObITh
WICTI0/Ib30BaHBbI /711 TPOBe/ieHNsT BUPTYa/IbHBIX JIEKIUH C BO3MOXKHOCTBI0 B3aUMOJeHCTBUS BCeX YUaCTHUKOB JUCTaHL[MOHHOTO
o0yueHusi, POBeJeHNUsI CeMHUHApOB, BHICTYIUIEHUSI C [JOK/IA/laMHd U 3allfUThl BBINOJHEHHBIX PaboT, MPOBe/jeH!s] TPEHUHTOB,
OpraHu3aLiy KOJITIEKTUBHOM paboTH;

- TIpUMeHeHHe [JUCTaHIMOHHBIX 00pa30BaTeNbHbIX TEXHOIOTHI /ISl OpraHu3aluy (OpM TeKYIIero ¥ MpOMeKyTOUHOTO
KOHTPOJIS;

- yBeJIMUeHue 1IpoAo0/DKUTE/IbHOCTU CAaun 06yqammHMCH WHBA/IMAOM WJ/IW JIMLIOM C OrpaHUY€HHBIMU BO3MO>XHOCTAMU
310POBbA Cl)OpM HpOME)KyTOIIHOi/’I dTTeCTalji1 I10 OTHOLIeHHIO K YCTaHOBHEHHOﬁ MpOAO/DKHUTE/IBHOCTU UX CAAYU:

- IPOZIOJDKUTE/IBHOCTU CL,AUM 3auéTa WM 5K3aMeHa, IIPOBOAKMOr0 B IMCbMeHHOH (opMme, - He Gosiee ueM Ha 90 MUHYT;

- TIPO/IO/DKUTEIBHOCTH TIO/TOTOBKU 00YUYarOIerocst K OTBETY Ha 3a4éTe WM K3aMeHe, TPOBOAUMOM B YCTHOU (opMe, -
He Oosiee uem Ha 20 MUHYT;

- TIPOZ0/DKUTE/TBHOCTY BBICTYTIEHHsT 00YUaIOIIerocs MPH 3alljuTe KypCOBOM paboThI - He Gosiee ueM Ha 15 MUHYT.
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Cojpepxanue

1. CoOoTBeTCTBHE KOMITETEHIIUHN M/IAHUPYEMBIM De3yJIbTaTaM 00yUeHUs M0 AUCHUTIINHE (MOYIIIO)

2. K|21/IT€|21/II/I OlIeHWBAHUA C(_th[]MI/I[)OBaHHOCTI/I KOMHETEHQI/Iﬁ

3. Pacnipesienenuie olieHOK 3a (hOpMbI TEKYIIET0 KOHTDOJIS ¥ IPOMEXKYTOUHYIO aTTeCTalllio

4. OQEHO‘—IHLIE CPeACTBd, MOPAAOK UX INTDUMEHEHNWA U KPUTEDUHW OLIeHWBAHUA

4.1. OLIeHOYHEIE CpPeICTBA TeKVIIero KOHTPOJId

4.1.1. Pedepar

4.1.1.1. Iopsaok IpOBEACHUS U IIPOLIEAVDA OIICHUBAHUS

4.1.1.2. Kpurepun OleHUBaHUS

4.1.1.3. ConepxaHne OIEHOYHOTO CPEICTBA

4.1.2. YcTHBI# 0npoc
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4.1.2.1. TTopsanok npoBeeHUs ¥ NPOLIeYPa OLIEHUBAHUS

4.1.2.2. Kputepuu orieHUBaHUS

4.1.2.3. ConeprkaHune OIIEHOYHOTO CPEJICTBA

4.1.3. TecTupoBaHue

4.1.3.1. TTopsaaok NIpoBeAeHUs U IPOLENYPa OLICHUBAHUS

4.1.3.2. Kputepuu oueHUBaHUS

4.1.3.3. ConeprkaHye OLIEHOYHOTO CPEJICTBA

4.2. O11eHOYHBIe Cpe[CTBa MPOMEKYTOUYHOM aTTeCTallluu

4.2.1. 3auet

4.2.1.1. TTopsanok npoBeJeHUs U POLIEYPa OLIEHUBAHUS

4.2.1.2. Kputepuu oleHUBaHUS

4.2.1.3. O11eHOYHEIE CPEACTBA
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1. CooTBeTcTBHE KOMIIETEHIIUI I/IAHUPYEMBIM pe3y/ibTaTaM 00yJeHHUs M0 AUCLUIIINHE (MOJY/II0)

Kop u HaumeHoBaHHe
KOMIIeTeHI[UH!

IHMKaTOPBI AOCTIKEHHUS] KOMITETeHI[UH
1 JaHHOW AU CLMILIMHBI

EHEHO‘!HBIG Cpe/CTBa TeKyLIero

OHTPOJISA

YK-3 CriocobeH
OpraHu30BBIBATh U
PYKOBOZUTb paboToii
KOMaH[bl, BeIpabaThiBast
KOMaH/HYIO CTPATeTHIO AJIsI
OCTVDKEHUS TIOCTaB/IEHHOM
e

BHaeT MpaBWIa KOMaHHOM paboThI;
He0OXOAMMBIE YCIIOBUS [171s1 KOMaHIHOM
paboThI

Y MeeT 1my1aHMpOBaTh KOMaHZAHY paboTy,
pacripe/iesisiTb MOPYYeHus U [ie/leTUPOBaTh
MMOJTHOMOUMS WieHaM KOMaH/bI;
OpraHM30BbIBaTh 00CYXK/IeHHe pa3HbIX UJel U
MHEHWH; IPeJBUUT Pe3y/IbTaThl KaK JTAYHBIX,
TaK M KOJIJIEKTUBHBIX [IeMCTBHN; OPraHU30BaTh
1 pyKOBO/IUTb PabOTOM KOMaH/Ib,
BHIpaOaThIBasi KOMaH/AHYIO CTPATETHIO 1Sl
TOCTIKEeHHs TIOCTaB/IeHHOM Lieu

BjiagieeT HaBBIKAMU OCYILIECTB/IEHUS
nesiTe/IbHOCTH 110 PALiMOHAIBHON OpraHu3alum
1 DyKOBOZICTBY PabOTOI KOMaHJBI AJIsI
[TOCTHXKEHUYST [TOCTAB/IEHHOM LIeJTH

Pedepar o Temam:

1. BBegenue
KOH(JIMKTOIOTUU.

KOH(VKTA.

KOH(TIKTBI.

I1K-3 Bnageet cpeacTBamMu U
MeTo/jamM1 MpoheCcCUOHATBEHOM
esITe/TbHOCTH YUUTe IS
WHOCTPAHHOTO S13bIKa, a TAKXKe
3aKOHOMEPHOCTSIMHU MPOLIECCOB
TIPero/iaBaHusl U U3yUueHust
WHOCTPAHHBIX SI3bIKOB

3HaeT cuCcTeMy MHCTPYMEHTOB, TEXHOJIOTUH U
MpYeMOB NPOoQ)eCCOHATLHOMN /1eSITeNTbHOCTU
yUMTeNst THOCTPAHHOTO SI3bIKa

Y MeeT caMOCTOsITeNTbHO YUUTBIBATh U
[PUMEHSITH 3aKOHOMEPHOCTH TPOLIECCOB
[perno/jaBaHust ¥ U3yUeHHst UHOCTPAHHbIX
F13BIKOB TIPY TTPOEKTHPOBAHUY U pean3aljyiu
0Opa3oBaTeNbLHOTO MpoLecca

BriazieeT crucTeMoii pHeMOB

[MPOEKTUPOBaHUsI 00pa30BaTeILHOrO MpoLiecca
1 peasi3aliii 06pa3oBaTe/IbHBIX TIPOTPaMM T10
peaMeTy «/IHOCTpaHHBIH SI3bIK» B
COOTBETCTBUY C TpeOOBaHUAMU
0Opa3oBaTe/bHBIX CTaH/APTOB B YCJIOBHSX
JTHHT BOTIO/IMKY/IbTYPHOTO 00pa30BaTeIbHOTo
[POCTPAHCTBA.

1. Bsegenue
KOH(JTUKTOJIOT M.

KOH(JTUKTHI.

1. BBegenue
KOH(TMKTOIOTHH.

@OyHKUMM  KOHQUIMKTA.
[koH¢ukTa. [IMHaMHKa W rpaHUIa

TeKyLIyid KOHTPOJIb:

B rpobeMaTuKy
KoHnuKT:IoHsTHeE,

CTpyKTypa. Turosiorus KOH(pIMKTOB.

3. TloBesjeHye MrO/iel B KOHQITHKTE.

5. BHYTPWINUHOCTHBIE KOH(QJIUKTHI
MoCOObI UX pa3pelleHus..

6. Ilegarormueckyve  KOH(QUIUKTHI
(Cr10cO0bI UX pa3peLleHusl.

Y cTHBIH orTpoc 1o TemMamM:

AnaToMus

4.  MeX/IMUHOCTHBIe U TpYMIIOBbIE

u

u

B rpob/ieMaTuKy
KoHOuKT: TIoHATHE,

CTPyKTypa. Turosiorus KOH(MIVKTOB.

3. TloBejeHye MO/l B KOHQITHKTE.

5. BHyTpWINUHOCTHBIE KOH(QJIHUKTHI
CTIOCOOBI MX pa3pelieHvsl.

6. Ilegarormueckye  KOH(QUIMKTHI
(CTIOCOOBI UX pa3peLIeHusl.

TECTI/IPOBEIHI/IE 10 TeMaM:

4.  MeXJIMUHOCTHBIe U TpYMNIIOBbIE

u

u

B npobieMaTuKy
Kondsmukr:ionsTHe,




4.
KOH(JTUKTHI.

6.

CTPyKTypa. Turosiorus KOH(MIVKTOB.
3. TloBesjeHye MrO/iel B KOHQITHKTE.

Me>X/TMYHOCTHBIe

5. BHyTpMIMYHOCTHBIE KOHGMIMKTBI U
CTIOCOOBI MX pa3peleHvsl.

Tleparoruueckue
(CTIOCOOBI UX pa3peLIeHusl.

[Ipome)xyTOUHas aTTecTarjus:

U TPYIIOBBIE

KOHQUIUKTBL U

Bauem
2. Kputepum onleHMBaHus c(hopMUPOBAHHOCTU KOMIIETeHIMIT
Kommerenuu 3auTeHo He 3aureno
|
Bbicokuit ypoBeHb|CpeaHuii ypoBeHb[Hu3kui ypoBeHb[Hwxke TOPOroBoOro
(oTTMUHO) (xopoiiio) (YAOB/1eTBOPHUTEILHO)  [yPOBHSA
(HeyAOB/IeTBOPUTE/IHHO)
YK-3 BHaeT mpaBuW/a KOMaH/HOM[3HaeT OCHOBHbIE MpaBuia [3HaeT 6a3oBble mpaBwia  [He 3HaeT rpaBuia

paboThI; HeobXoZMbIe
yCJIOBUST  [iJi1  KOMaHJHOMU
paboThI

[KomaH/iHOM paboTh! 1
yc/10BUs A1t ee paboThI.

KOMaH/[HO¥ paboThI

KOMaHZHOM paboTh;
HeoOX0/IMMbIe yCIOBUS
/151 KOMaHHOM paboThI

Y MeeT niaHMpOBaTh
KOMaHZHYIO paboty,
pacripe/iesisiTh IOPyUYeHUs U
nenerrpoBaTh MOJTHOMOYKS
[1/IeHaM KOMaH/Ibl;
OpPraHH30BbLIBATh
oOCy>KJieHHe pasHbIX ujel
1 MHEHUIA; TIpe/IBUIAT
pe3y/bTaThl KaK JTUYHBIX,
TaK 1 KOJITIEKTUBHBIX
neliCTBUIL; OPraHU30BaTh U
PYKOBOJUTH paboTok
KOMaH/Ibl, BbIpabaThIBast
KOMaH/JHYIO CTPaTeruto JiyIst
10CTVDKEHHS! 10CTaB/IeHHON
[1enu

Y MeeT nj1aHUpOBaTh
[komaHaHYO paboty,
pacrpe/esisiTb OCHOBHbIE
OpyueHusi; HO
VICTIBITHIBAET TPYAHOCTH
[pY OpraHu3alvy 1
06CYy)KIeHNH pasHbIX uzel
1 MHEHUH.

Y MeeT r1aHUpOBaTh
[komaHaHYO paboty,
pacrpe/iesisiTb IOPYYeHus;
HO [[0TTyCKaeT TUITHUHbIE
OIIMOKHU MPU OpPraHU3aLuK
1 00CY>KIEHUY Pa3HBIX
Vi7iell 1 MHEHU.

He ymeeT niaHvMpoBath
[komaHzHYIO pabory,
pacripeiesisiTh OPyUYeHust
1 1e/1erupoBaTh
MOJTHOMOUMS UIeHaM
KOMaHZbI;
OpPraHW30BHIBATH
00CYyK/IeHHe pa3HbIX
Vel 1 MHEHU;
pe/IBUIUT Pe3yIbTaThl
KaK JIMUHBIX, TaK U
KOJI/IEKTUBHBIX ZIeMCTBUM;
OpraHu30BaTh U
PYKOBOAUTBL paboToit
KOMaH/[bl, BbIpabaTbIBast
KOMaHZHYIO CTPaTertio
117151 IOCTVDKEHUST
[MOCTaBIEHHOM 118/

BiiageeT HaBbIKaMU
OCYILL|eCTBJIEHUS
mesTeTbHOCTH 110
paLiOHa/IbHOM

OpraHU3aLuu u

BiajeeT 0CHOBHBIMU
HaBbIKaMU OCYILLIeCTB/IEHUSI
mesiTeTbHOCTH 110
paLiiOHa/IbHOM
OpraHu3aluu u

Brageer 6a30BbIMU
HABbIKAMH OCYIL[eCTB/IEHUS
nesiTeTIbHOCTH 110
paLiiOHaTbHOM
OpraHu3al|y 1

He B/iajeeT HaBbIKAMU
OCYLL[eCTBJIEHNS

mesiTe TbHOCTH TI0
paLiiOHaTbHOM
OpraHu3aluu u




PYKOBO/CTBY paboToit VKOBOZCTBY paboToi EYKOBO,Z[CTBY paboroii EYKOBO,Z[CTBY pabotoii
[KOMaH/[bl /1711 JOCTVDKEHUST [KOMaH[bI OMaH/[bl OMaH/[bl J171s1
OCTaBIEHHOM 1]e/TH! TOCTIKEHNS

[TOCTaB/IEHHOMN 1[8N

IK-3

3HaeT CUCTEMY
MHCTPYMEHTOB, TEXHOIOTHI
1 TIPIeMOB
rpodeccroHaTEHON
esiTeTbHOCTH YUUTeIst
MHOCTPAHHOT O SI3bIKa

3HaeT CUCTEMY OCHOBHBIX
MHCTPYMEHTOB,
TeXHOJIOTUM U TIPUEMOB
TpodecCUOHATBHOMN
NeATeIbHOCTH

3HaeT cucTeMy 6a30BbIX
MHCTPYMEHTOB,
TeXHOJIOTUM U TIPUEMOB
rpodheCcCUOHATBHOMN
nesTeTlbHOCTH

He 3HaeT cucremy
MHCTPYMEHTOB,
TeXHOJIOTUM U TIPUEMOB
rpodheCcCUOHATBHOMN
esITe/TbHOCTU yUuTesIst
MHOCTPaHHOTI'O S3bIKa

Y MeeT camocTOsITENTBHO
yIUTBIBaTh ¥ IPUMEHSITH
BaKOHOMEPHOCTH
[MPOLIeCCOB TPero/iaBaHus U
[13yueHHs] THOCTPaHHBIX
F13BIKOB TTPH
[POEKTUPOBaHWH U

Y MeeT yunThIBaTh U
PUMEHSITb OCHOBHbIE
BaKOHOMEPHOCTH
POLIeCCOB TPero/iaBaHuts
1 U3y4eHHs] THOCTPaHHBIX
136IKOB

YMeeT yunTthiBaTh U
MPUMEeHSTb 0a30BbIe
3aKOHOMEPHOCTH
[POLIECCOB TIPEITO/[ABAHHSI
1 M3yUeHNs] THOCTPAHHBIX
13BIKOB.

He ymeer
CAaMOCTOSITe/IbHO
yUUTBIBATb U [IPUMEHSITh
3aKOHOMEPHOCTHU
MpOLIeCCOB
[IperofaBaHus U
113y4eHUs THOCTPAHHbIX

«/IHOCTpaHHBIM 3bIK» B
(COOTBETCTBUH C
rpeboBaHUAMU
0Opa30BaTeTbHBIX
CTaH/APTOB B YCIOBUSIX
TUHT BOTO/IMKY/IbTYPHOTO
06pa3oBaTebHOTO
[POCTPaHCTBA.

[IPOrpamM I10 MpeIMeTy
«/IHOCTpaHHBIH SI3BIK»

[IpOrpamMM II0 MpeIMeTy
«/IHOCTpaHHBIH S3BIK».

peanu3aluu 13BIKOB TIPU
0Opa3oBaTeTbHOTO MPOEKTUPOBAHUU U
mporecca peanu3anyu
0Opa3oBaTebHOTO
mporecca
BiiageeT cucteMoit BsiajieeT 0CHOBHOM Biageet 6a3oBoi He Brmageer cucremoit
MPUEMOB TIPOEKTHPOBAHUS [CUCTEMOU TTPHeMOB CHICTeMOM TIPHEMOB [preMoB
06pa30BaT8]'ILHOFO [MPOEKTHPOBaHUA [MPOEKTHPOBaHUA [MPOEKTHPOBaHUA
poliecca U pean3alin 06pa3oBaTe/IbHOTO 06pa3oBaTeIbHOI0 06pa3oBaTeIbHOr0
0Opa3oBaTeNbHBIX poljecca v peanu3aldy  [IpoLiecca W peay3aliiy  [Ipoliecca M peanu3aliyiv
[pOrpaMM I10 MPeAMeTY 0Opa3oBaTe/TbHBIX 00pa30BaTe/bHBIX 00pa30BaTe/TbHBIX

porpamMM IO TIpeJMeTy
«IHOCTpaHHBIN SI3bIK» B
(COOTBETCTBHU o
TpebOBaHUAMU
0Opa3oBaTe/TbHBIX
CTaHJAPTOB B YCJIOBUSIX
TUHT BOTIO/IMKY/IbTYPHOT'O
06pa3oBaTesIbHOTO
POCTPaHCTBA.

3. Pacnipepie/ieHue OL[eHOK 3a ()OpMEBI TeKyI[ero KOHTPOJIS X IPOMEXKYTOUHYIO aTTeCTalluIo

1 cemecTp:

TeKymii KOHTPOJIb:

Pedepar.
YcTHBIN ompoc.

TectupoBanue.

IIpomexxyTouHas aTrTecTaqusi — 3aueT

ITpome)xyTOuHas aTTecTalysi IPOBOAWTCS IIOC/Ie 3aBepllieHus] U3yueHHs JUCLUIUIMHBL WM ee 4acTH B GopMe, ompe/iesseMoi
yue6GHBIM 71aHOM 00pa30BaTe/IbHOM POrpaMMBI C Lie/Ib0 OLleHUTh paboTy 00yJaroIerocs, CTereHb YCBOeHHsI TeOPeTUIeCKUX
3HaHUM, ypoBeHb CPOPMHUPOBAHHOCTU KOMIIeTEHLIUH.

Buppl o1jeHOK:




3auTeHo

He 3a4TeHO

4. OneHOYHBIE CPe/ICTBA, MOPA/J0K HX IPUMEHEHHUsI 1 KPUTepHH OLleHNBaHUs

4.1. OneHOYHBIE CPe/ICTBA TEKYIero KOHTPOJIsA

4.1.1. PedpepaT mo Temam:

1. BBegenue B npobsieMaTrKy KoHpmkTosoruu. KondmvkT:moHsTHe, CTPYKTYpa. THI0/10rHs KOHPIMKTOB.
2. ®yHKUUM KOH(MMMKTa. AHaTOMUS KOHGIVKTA. [JMHaMUKa U rpaHvia KOH(IMKTa.

3. [ToBeseHue mofiell B KOHMIUKTE.

4. Me>XTMUHOCTHBIE U TPYIINOBbIe KOHGIHUKTHI.

5. BHyTPU/IMYHOCTHBIE KOH(IUKTBI ¥ CTIOCOOBI UX pa3pelieHwsl.

6. Tlegarornyeckue KOHMIUKTBI ¥ CTIOCOOBI UX pa3pelleHusl.

4.1.1.1. ITopsajgok npoBeaeHUs.

OO6yuaroiyecst CaMOCTOSITe/IBHO MUILYT paboTy Ha 3a/laHHYIO TEMY M CHAOT TperofiaBaTesiio B MMCbMeHHOM Bufe. B
pabore mpon3BoAUTCS 0030p MaTeprasa B OIpe/ieEHHON TeMaTH4ecKoi obmactu mubo npezsaraeTcs: COGCTBEHHOE pellleHHe
ompefie/IEHHOM TeopeTUYecKoM WM TIpakTH4eckoil mnpobsembl. OreHUBaKOTCS TpopaboTKa MCTOUHMKOB, H3/I0)KEHHe
Marepuana, (GOpMY/IMPOBKa BbIBOZOB, CoO/0feHre TpeOOBaHMM K CTPYKType U O(OpM/IeHHI0 paboThl, CBOEBPEMEHHOCTh
BBITIO/THEHUs. B ciiydae myGMyHO#M 3a{uTel pedpepaTa OLIEHUBAIOTCS TAKXKe OpPaTOPCKHe CIIOCOOHOCTU

TpeboBanust K pedepaty

ITpu odopmennu TekcTa pedepaTa ciiefiyeT IprzepKUBaThCS CJIeAYIOIIHX [1apaMeTpOB:
oJs: neBoe — 35 MM, fpaBoe — 15 MM, BepxHee — 25 MM, HIKHee — 25 MM;

OpHEeHTALWsI CTPAHULIbL: KHIDKHAS

mpugt: TimesNewRoman;

KerJib: 14 1T (TTyHKTOB);

KpacHas cTpoka:1 mm;

MEe>KyCTPOUHbII MHTepBas: M0y TOPHBIH;

BbIpaBHMBAHKE OCHOBHOI'O TeKCTa M CHOCOK: TI0 LIIMPHHE.

Vnmocrpalyy B BU/le PUCYHKOB, (JOTOCHHMMKOB, CXeM U T.II. MOTYT pacIo/iaraThCsi OpraHWYHO C TEKCTOM (BO3MOXKHO
OmKe K WITIOCTPUPYeMOM yacTy) aubo Ha OTZAeNbHBIX JIMCTax. B yob6oM ciyuae BBINOHSETCS HyMepalysl (CKBO3Hast /s
BCeX pasfiesioB), KOTOpasi pacriosiaraeTcsi BBepxy. [logprcyHOUHY0 HyMeparLjyo ¥ Ha/iI|Ch pacrioyiaraTb BHU3Y.

3aKaHYMBAETCs MOSICHUTE/TbHAS 3amMcKa 6ubmorpagueckuM CrMCKOM MCTOUHMKOB, K KOTOPBIM 00parlascs CTyAeHT
BO BpeMs paboTHI HaJ| pa3pabaTbiBaeMol TEMO.



O6beM MHGOPMALIIOHHO-TEXHOJIOTUUECKOW [JOKYMEHTALUd He PeriaMeHTHUPYeTCs — OH AWUKTYeTCs JOCTaTOUHOCTBEO
J/11 TIpaKTUUecKoro mnpuMeHeHus. KapTouku 3afjaHus [/ CAMOKOHTPO/A (ec/d TakOBBI MMEIOTCS1) BK/AJbIBAlOTCS B
nipo3pauHble (aiisbl.

PedepaT 1o cBoeMy CTPYKTYPHOMY COJIEP>KAHHIO JIOJDKEH COZIEPXKATh CIEAYIOIINE /IEMEHThI:

TUTYJIBHBIN JIUCT;

- COZep’KaHue;

- BBeJIEHUE;

- 0a30BOe MOHATHS;

- UCTOpHYecKas cripaBKa (0COOEHHOCTH 3apOXK/AEHUS U Pa3BUTHSI, OCHOBOTIOJIOKHUKHU U T.J1.);
- kmaccudvkaius (Buzabl, GopMel U T.1.);

- 0oblljee U YaCTHOE TMOJIOXKEHMSI TI0 PUMEHEHHIO B YueOHO-BOCITUTATe/TbHOM TIPOLIECCe;

- TJI0CCapuyy;

- CITUCOK WCTIO/Tb30BaHHBIX UCTOUHHUKOB

- TIpUJIOKeHUA

4.1.1.2 Kputepuy oLleHMBaHUA

O1jeHKa «OT/IMYHO» CTABUTCSH, €C/TH 00y aroLUiics:

- Temy pacKpbUI IIOJIHOCTBEO.

- IIpogeMoHCTpUpOBaI peBOCXO/IHOe BiaJieHre MaTepuasoM.

- Mcnonp3oBan Hajjiexxale UCTOYHUKY B HY)KHOM KOJIMYeCTBe.

- CtpykTypa paboThl COOTBETCTBYET [T0CTAB/IEHHBIM 3a/jauaM.

- CrerneHb CaMOCTOSITE/IBHOCTHA pabOTHI BBICOKAsL.

O1eHKa «X0pOII0» CTABUTCS, €C/IH 00yJaroIuics:

- Temy B OCHOBHOM pacKpblJl.

- [IpogemoHCTpUpOBas Xopollee BlaJeHre MaTepUaaoM.

- Mcnionp3oBan Hajjiexalie UCTOYHUKH.

- CtpykTypa paboTel B OCHOBHOM COOTBETCTBYET [TOCTABIEHHBIM 3a/lauaM.
- CTemneHb CaMOCTOSITe/IbHOCTY PabOThI CpefiHsIs.

O1jeHKa «y/{0B/IeTBOPUTE/IBLHO» CTABUTCS, €C/IH 00yYaroLHICs:
- Temy packpsbin ca6o.

- [Ipo1eMOHCTPUPOBA y/10B/IETBOPUTE/IBHOE BIaJIeHHe MaTeprasioM.



- Vicrionib30BaHHbIe UCTOYHUKU U CTPYKTYpPa paboThl YaCTUUHO COOTBETCTBYIOT [TOCTAB/IEHHBIM 33/jauaM.
- CrerieHb CaMOCTOSITE/IbHOCTH paboThl HUA3KAS.

O1jeHKa «Hey/[0B/IETBOPUTE/IHbHO» CTABUTCSH, eC/TH 00yJarouics:

- Temy He packpsbuI.

- IIposeMOHCTpHpPOBaJl HeYOB/IeETBOPUTE/IbHOE BjlafieHye MaTepyualoM.

- Vlcnonb3oBaHHble UICTOYHUKU HeJJOCTaTOYHBI.

- CtpykTypa paboThl He COOTBETCTBYET MOCTABI€HHBIM 3a/lauyaMm.

- PaboTa HecaMoCTosITe/TbHA.

4.1.1.3. Copep)xaHue OLIeHOYHOI'0 CpeJCTBa

IIpuMepHBIe TEMBI:

1 ®dakTOpBI KOHMIUKTOreHHOCTH 00pa30BaTeIbHON Cpe/ibl

2 Crierjuduueckyie MPUUUHBI KOHGIUKTOB « Y UeHUK—YUeHUK»

3 CneLjudrueckrie MPUIUHB! KOHQIUKTOB «Y UYUTE/b—yUUTeNb»

4 Metouueckue KOHQJIUKTBI B 00pa30BaTeIbHOM Cpe/jie

5 KoMMyHHMKaTUBHEIE KOHQ/IMKTEI B 00pa30BaTebHOM cpejie

6 IMpodurnakTiKa HEraTUBHBIX TeH/AEHIMH KOH(IMKTOB B 00pa3oBaTeIbHON cpejie
7 OpraHu3alioHHbIe KOH(IMKTHI B 00pa3oBaTelbHOU cpejie

8 YuebHble KOH(IMKTHI B 00pa3oBaTe/IbHOM Cpejie

9 Ilpuembl aKTUBHOT'O CJyIIaHUS

10 B3aMOCBSI3b MeXJ/IMUHOCTHBIX C BHYTPUIMYHOCTHBIMU U TPYIIIOBBIMU KOH(IUKTaMU
11 Crioco6b1 pa3peliieHust BHYTPHIMUYHOCTHBIX KOH(JIMKTOB U UX COJIep>KaHue

12 Mogenu roBefieHUs TMYHOCTU B KOHQJIMKTHOM B3aUMOZ,eiCTBUU

13 Crpareruu noBefieHus1 B KOHGIUKTe

14 TlpenoTBpaliieHue, NpodUIaKTHKa BOSHUKHOBEHHS ME>KITMYHOCTHBIX KOH(JIMKTOB

4.1.2. YcTHBII 0IIPOC N0 TeMaM:
1. BeegeHue B ipo6ieMaTHKy KOHGIUKTO/MOTUH. KOHMMUKT:OHATHE, CTPYKTYpa. TUI0/I0THsI KOHGJIKTOB.
3. IloBepeHue mofeli B KOHDIMKTe.

4. Me>XTMUHOCTHBIE U TPYIINOBbIe KOH(IUKTHI.



5. BHYTPU/IMUHOCTHBIE KOHQJIMKTBI U CITOCOOBI X Pa3pelleHus..

6. TTlegaroruueckrie KOHGIUKTHI ¥ CIIOCOOBI UX pa3perieHusl.

4.1.2.1. ITopsajoK nNpoBe/ieHHs.

YCTHBI OMPOC TIPOBOAWTCS Ha TMPAKTHUECKWX 3aHATUsX. OOydaromquecss BBICTYMAKOT C JOKIaZaMH, COOOILeHUsIMH,
JOTIOJIHEHUSIMM, y4YacTBYIOT B JUCKYCCHHM, OTBEYalOT Ha BOIMpOCH! TperofaBaressi. OLeHHWBaeTCsl YpOBeHb JOMalllHel
TIOATOTOBKHM TI0 TeMe, CIIOCOOHOCTb CUCTEMHO W JIOTUYHO W3/1araTh MaTepyasl, aHalu3UpOBaTh, HOPMY/IMPOBaTh COOCTBEHHYIO
TIO3ULHI0, OTBEYaThb Ha JI0TOJTHUTE/TbHbIE BOITPOCHI.

4.1.2.2 Kputepuy oLleHUBaHUA

O1eHKa «OT/JIMYHO» CTABUTCA, €C/TH 00yUaroIHIACs:

B oTBeTe KauecTBeHHO pacKpbll cofep)kaHve TeMbl. OTBET XOpOLIO CTPYKTypHpOBaH. IIpeKpacHO OCBOEH TOHSTUHHBIN
armapar. IIposeMOHCTpHUpPOBaH BBICOKUI YPOBeHb ITOHMMaHMsI Marepuana. IIpeBocxogHoe yMmeHue (opMyJMpOBaTh CBOU
MBIC/IH, 00CYK/aTh JUCKYCCUOHHBIE IT0JIOXKEHHSL.

O1eHKa «X0POII0» CTABUTCS, €C/IH 00yJaroIuics:

OcHOBHbIe BOMpPOCH! TeMbl packpbul. CTPYKTypa OTBeTa B LjeJIOM afiekBaTHa TeMe. XOpOIIO OCBOeH IOHSTUIHBIN anrapar.
[TpoAeMOHCTPUPOBaH XOPOLIMI yPOBeHb MOHUMaHHUs MaTepHaa. Xopoliee yMeHue GOpMYIMPOBaTh CBOM MBIC/H, 0OCY>KAaTb
JVICKYCCHOHHBIE TIOI0’KEeHNSI.

O1jeHKa «Y/I0B/IETBOPUTE/IHHO» CTABUTCS, €C/TH 00yJaronuicsa:

TeMy uacTUUHO packpbil. OTBeT €1abo CTPyKTypUpoBaH. [IOHATHUIHBIN anmapaT 0CBOEH YacTUUHO. [TOHMMaHWe OT/e/bHBIX
TIOJIO’KEHUH M3 MaTepHara Mo TeMe. Y I0B/IeTBOPUTEIbHOe YMeHre (OpMY/IMPOBaTh CBOM MBICH, 00CYK/AaTh JUCKYCCHOHHbIE
TI0JIOXKEeHHSI.

Ol.leHKa «Hey/0BJ/IETBOPUTE/IbHO» CTABUTCHA, €C/IH oﬁyqammnﬁcsl:

Temy He packpbul. [ToHATMHHBINA armapaT OCBOeH Hey/OBIeTBOPUTENbHO. IIoHMMaHue Marepuana (parMeHTapHOe WX
orcytcTByeT. HeymeHue ¢hopMy/IMpoBaTh CBOM MBICIH, 0OCY)KIaTh AUCKYCCHOHHBIE TIOJIOXKEHMSI.

4.1.2.3. CojeprxkaHue OLleHOYHOI'0 Cpe/iCTBa

Bomnpocs! /151 yCTHOT0 W/IA HHCEMEHHOT'0 0TBeTa
Tema 1.
1. HeobxofuMble U JOCTaTOYHBIE YCIOBUSI BO3HUKHOBEHMsI KOH(/IMKTA.
2. Posb B aHa/m3e KOHGIMKTA MO3WLMHA KOHGUIMKTYIOI{UX CTOPOH.
Tema 2.

1. TlpuBeauTe orpe/esieHre TTOHSATHS «yTIpaBIeHHe KOHMIUKTOMY.



2. Kakue BUABI JeATe/bHOCTH CyOBeKTa yIIpaB/ieHWs] BKJIFOUAIOT B CBOE COJiepKaHHe TPOLIeCC YIpaBIeHUs
KOH(/TUKTOM.

3. OOBbsicHUTE NOHATHSA: «TIPOTHO3UPOBaHUE KOH(JIMKTa» U «IIPeAYyTIPeXAeHre KOHDIUKTa».

4. Uro cyiefilyeT NOHKMMaTh N0/, pery/IMpoBaHrieM KOH(IMKTa?

5. Ilepeuncnure 3Tarbl pery/IMpoBaHust KOHGIVKTA.

6. Ilepeunciure BakHelillIle TeXHO/IOTMN PeTyIMPOBaHNs KOHGIIUKTA.

7. Uro ciefyeT IOHUMATh TI0Z, pa3pelieHrneM KOHGIIUKTa?

8. Tlepeuunciute NpejrIoCbUIKY paspelleHns: KOHQIIHKTa.

9. IlepeuunciTe NPUHLMIIBI YIIPaBIeHNsI KOH(MIMKTaMH.

10. TTepeuriciinTe HeraTBHBIE (haKTOPBI IPUHSATHSI KOHCTPYKTHBHBIX pelleHHH 110 KOHGUIUKTY.
Tema 3.

1. TTepeuncauTe 0COGEHHOCTH ME>KTUUHOCTHBIX KOH(JTUKTOB.

2. IlepeunicnuTe cdepsl MPOSIB/IEHNST MEXTMUHOCTHBIX KOH(MIMKTOB.

3. Ha3oBuTe THITbI MEXX/TMUHOCTHBIX KOH(/IMKTOB B OpraHU3alvu.

4. [lepeunciyTe OCHOBHbBIE IPUYHMHBI MEXX/TMUHOCTHBIX KOH(/IVKTOB B OpraHU3aliiu.

5. Ha3oBuTe 0CHOBHbIE TPUUMHBI ME>KTMUYHOCTHBIX KOHGUIMKTOB B 00I1jeCTBe.

6. HazoBuTe OCHOBHBIE TPUUMHB]I MEX/TMUHOCTHBIX KOH(/IMKTOB B CEMbe.

7. PackpoliTe OCHOBHOe CcOjiepKaHHe YIIpaB/eHUeCKON [esTeJbHOCTH [0 TIPOrHO3MPOBAHUIO MEXIMUHOCTHBIX
KOH(/IUKTOB ¥ X NIpe/lyTIpeX/eHuIO0.

8. PackpoiiTe OCHOBHOe COZiep>KaHWe YIpaBjeHUeCKOW [esTebHOCTH 110 PperyldpOBaHUI0 M pa3peLleHHI0
MEe/IMYHOCTHBIX KOH(JIMKTOB.

9. IlepeuricnuTe NPUYMHHBIE (HAKTOPHI MEXJTMYHOCTHBIX KOH(IMKTOB 110 B. JIMHKO/IBHY.

10. HazoBuTe TUIIBI MEXJIWMUYHOCTHBIX KOHCl)J'II/IKTOB B 3aBHCHMOCTH OT B3alMHOM HalipaB/JI€HHOCTH CyGBEKTOB B
JIMYHOCTHBIX OTHOIIIEeHUAX.

Tema 4.
1. [IpuBesuTe OMnpesienieHre BHYTPHJIMYHOCTHOTO KOHQJIMKTA.
2. Tlepeuriciiute 0COGEHHOCTH BHYTPUIMYHOCTHBIX KOHGIHUKTOB.
3. Ilepeuric/iuTe OCHOBHBIE TICUXOJIOTHUECKHe KOHLIETIIIMY BHY TPUIMYHOCTHBIX KOH(JTUKTOB.
4. B ueM COCTOUT OCHOBHasi CyTh B3rJIsiioB 3. DpeliZia Ha IPUPOJY BHYTPUJIMUHOCTHBIX KOH(MIUKTOB?
5. B uem oCHOBHas CyTb KOMILJIEKCA HETIOJIHOL[eHHOCTH A. Apyiepa?
6. B ueM ocHoBHas cyTh yueHust K. FOHra o npupojie BHyTPM/IMUHOCTHBIX KOH(IUKTOB?
7. B ueM OCHOBHasi CyTh «3K3UCTeHLMaIbHON JuxoToMun» 3. Ppomma?

8. IlepeuniciuTe OCHOBHbIE TUIIbI BHYTPUIUUHOCTHBIX KOHGMMKTOB 110 K. JleBUHY.



9. IlepeuncnuTe (hOpPMBI TIPOSIB/IEHMS] BHYTPUIMYHOCTHBIX KOH(JIMKTOB.
10. IMepeunciTe OCHOBHBIE CITOCOOBI pa3pelleHks BHY TPHTMYHOCTHBIX KOH(JIKTOB.
Tema 5 u 6.

1. Tlepeunciute cTpecc-¢hakTophl B paboTe afMUHUCTPATOPA B
obpazoBaTesibHOMU cpejie.

2. YTo MOXEeT CTaTh TIOYBOH /IS pa3BUTHsI KOH(JIMKTA B JUaJe
«YUUTEJIb - AAIMUHUCTPATOP» ?

3. Kak ctunb PYKOBOACTBa, KOTOPOI'O INMpHUAEePKMUBAETCA dJMUHUCTPALIUA O6pa30BaTEHLHOFO yupexxaeHus, MOXeT
TIOBJ/IMATH Had MMCUXO03MOLJMOHA/IbHYIO CTaOM/TbHOCTD TPyAoBOIro KO/IeKTUBA?

4. HEPGQHCHHTE THIIBI KOH('b]'II/IKTOB, KOTOpbIE€ MOT'YT BO3HUKHYTb
MeXAy yuuTeaaMu.

5. B uem KPOROTCA IIPUYMHBI TICUX0JIOrYe CKOM Harps>KeHHOCTHU B
Iiejaroru4yeCkoM KOJIJIEKTHUBeE.

6. Kakue roka3are/sid KOMMyHHUKaTUBHOMN Ky/IbTYPbI yUUTe/IeH BJAMSIOT Ha PUCK BO3HUKHOBEHHSI KOHGIUKTOB B
obpa3oBaresibHOM cpefie?

7. OxapakTepH3ylTe poJib POAUTES KaK CyObeKTa 00pa3oBaTe/IbHOrO
nporjecca.

8. Kakue cuTyanu HIKO/IbHOM KU3HW MOTYT CIIPOBOLIMPOBaTh
He/|0BOJILCTBO POZIUTEJIS Y IIPUBECTH K KOH(IMKTaM C YUUTe s IMU?

9. B ueM 3aK/IIOYAIOTCS PUHIUNHABHBIE PA3/TUUKs B MO3ULUAX peOeHKa, pOJJUTeIs, yuuTess B 00pa3oBaTeibHOM
rporjecce?

10. OxapaKTepu3syliTe OCHOBHbIE THIIbI B3aUMOCBS3€el, pean3yIolyecs: B CUCTEMe «yUUTeslb - YYeHUK».

4.1.3. TectupoBaHue Mo TemMaM:
1. BBegienue B npobsieMaTuKy KoHpvkTom0ruu. KoHMIMKT:IOHSITHE, CTPYKTYpa. THUIT0/I0rHst KOH(JIUKTOB.
3. TloBezeHue irozieli B KOHMIMKTe.
4, Me>XTMUHOCTHBIE U TPYIIIOBbIe KOHMIUKTEI.
5. BHYTPUIMUHOCTHBIE KOHGIUKTBI U CIIOCOOBI X pa3pelleHysl.

6. He,[[aFOFI/ILIECKI/Ie KOHCl)}'II/IKTI)I U CII0COOBI UX pa3pelnieHus.

4.1.3.1. Ilopsidok npogedeHust u npoyedypa oyeHU8aHus

TecTrpoBaHMe TIPOXOJWT B MUCBMEHHOW ()OpMe WM C HCII0/Ib30BaHHMEM KOMIIBIOTEPHBIX cpefcTB. OOydaromuics
TI0JTyYaeT oTIpe/ie/IEHHOe KOJIMYeCTBO TECTOBLIX 33/jaHuil. Ha BeinoiHeHNe BhIfiensieTcs QUKCHPOBAaHHOE BpeMsi B 3aBUCHMOCTH
OT KomuuecTBa 3afaHui. OlleHKa BBICTaB/IAeTCS B 3aBUCUMOCTH OT IMPOLiEHTa IIPaBU/IBHO BbBINOJHEHHBIX 3a/laHUM.
TecTrpoBaHue NMPOBOJUTCS N0 BapUaHTaM. B Kax/joM BapyaHTe — 10 TeCTOBBIX 3a/laHHUI.



O1jeHKa «OT/IMYHO» CTABUTCHA, eC/TU 00yUarouiics:

86% MpaBWILHBIX OTBETOB U OoJiee.

O1eHKa «X0POI0» CTABUTCS, €C/IH 00yYaroLuiics:

Ot 71% pno 85 % npaBUILHBIX OTBETOB.

OneHKa «y/{0BJIETBOPUTE/IHHO» CTABUTCS, €C/TH 00yJarouics:
Ot 56% 10 70% mpaBUIBHBIX OTBETOB.

OneHKa «Hey/|0B/IETBOPUTE/IBHO» CTaBUTCS, C/TH 00yJaronuics:
55% 1paBU/IBLHBIX OTBETOB U MeHee.

4.1.3.3. CodepxcaHue oyeHOUHO20 cpedcmea

[TprmMepHbIe 06pasLibl TECTOBBIX 3aJaHHN

1. CoorHecurte (a3bl KOHIMKTA € ITarlaMyd KOH(IMKTA:
I.  HauvanbHas cTagus A. Pa3BuTHE OTKPBITOTO KOH(IUKTa
II. TIuk KoHpIMKTA 5. Bo3sHUKHOBEeHMe U pa3BUTHe KOH(IUKTHOMN CUTYyal[uu
III. ®as3el nogvema B. Hauasio OTKpBITOr0 KOHGIMKTHOTO B3aUMO/IeMCTBHS
2. CootHecuTe rpaHHUIbI KOH(JIMIKTA C UX OTpe/iesieHreM:
I.  BHyTpucucreMHas rpaHuLa A. OnipesiesieHa TepPUTOPHATIBHO
II. TIpocTtpaHCcTBeHHasi rpaHULIA b. OrnpegensieT cuUcTeMy BHYTPHU, KOTOpPOM TMpPOU3O0LLIEN
KOH(JIUKT
III. BpemenHas rpaHuLa B. Ilpomo/mkuTenbHOCTs KOHQUIMKTA OH Havana [0
BaBepleHUs
3. Yro siByisieTcst 00beKTOM KOH(MTUKTOIOTHU?

A) pellileHre KOH(JIMKTOB;
b) xoH(pMKTH;

4. Uro siB/IsieTCS TIPeiMeTOM KOH(IUKTOIOTUU?
B) pasBurie KOHGIHUKTOB;

I') croponb! KOHGMUKTA.

A) Bce BapUaHThI BEPHBI;



5.

b) mpuemsl 1 MeTOABI yIIpaBieHNe KOH(IMKTaMy;

B) pasButie KOHGIHUKTOB;
I') 3aBepinieHre KOHMIMKTOB

Kro siBfIsieTCst ofJHVIM U3 aBTOPOB MoZiesH "pedIeKCUBHBIX Urp':
A) B.A. Jlederpa;
b) .H. Banues;
B) B.W. JlenuH;
I I'.®. Tay3e.

Bri6epuTe 0CHOBHBIE CTPYKTYPHBIE /1eMEHTh! KOH(IHKTa:
A) cTopoHbI KOHGIIHKTA;
b) yperympoBanyvie KoHGIUKTa;
B) xoH(mMKTHAsA cuTyauus;
I') npeameT KOHGMIUKTA;
) MOTUBBI KOH(IVKTA;
E) MeTogp! perieHust KOH(IMKTOB.

Beibepute npaBuibHy0 GOpMy/y KOHPIUKTA?
A) KoH(MKTHAsT CUTyaLys + MHLU/IEHT;
B) KoHMKTHOE OTHOLIIeHHe + UHIU/IEHT;

B) koH(IMKTHOE OTHOIIeHHe + KOH(JIMKTHAs CUTYaLusi;
I') vHLIMeHT + UHLUZeHT

WHauBK b, COLMabHBIE TPYTIITEI, OPraHM3ally, BOB/IeUeHHbIe B KOH(JIVKT, SIBISIOTCS...
A) mpeaMeTOM KOH(MKTa;
b) KoH(AMKTHBEIMU pecypcamu;
B) KOH(IMKTHBIM paHroM;
I') cybbekToM KOHGITUKTA.

KondnukTHas curyaiys sTo...
A) ciyuaiiHoe CTONKHOBEHHe WHTEPECOB;
B) HakomuBLIMeECS TIPOTUBOPEUHs MeXJy CyObeKTamu;

B) stan passutusi KOH(IMKTA;



10.

11.

12.

13.

14.

15.

I') mpotiecc MpoTUBOOOPCTBA MEXAY CyObeKTaMH.
Kakue 13 mepeunc/ieHHBIX 3aJjau OTHOCST K 3aZiadaM KOH(JIUKTOIOTHN?
A) n3yueHrie OCHOBHBIX acrieKTOB KOH(IVKTa;
B) onpesienienyie cofiep>kaHKst CaMOT0 TIOHATHS KOH(/TUKTa;
B) pa3paboTka crvcTeM KOHTPOJISI ¥ IMaTHOCTUKY Pa3BUTHe KOH(JIUKTOB,;
') Bce BapyaHThI BEPHBI.
Bri6epure Bug, KOH(MKTA 110 cepe €ro MposiBIeHUs :
A) becripeiMeTHBIE;
B) mecTpykTuBHBI€;
B) uneonoruueckue;
I') peanmuicTUUHBIe.
ITo cTeneHu AMUTENLHOCTH KOHGIUKTOB, KOH(IUKTHI MOTYT OBITH:
A) GypHbIe OBICTPOTEKYILHE;
b) BsnoTeky1ye;
B) Mez/ieHHOTeKYI1IME;
I') corambHO-OBITOBBIE
BriGepuTe BapuaHT OTBeTa , KOTOPBIM HE OTHOCUTCSI K CTPYKTYPHBIM 3J/ieMeHTaM KOH(JIMKTa?
A) 30Ha pa3HorJiacuii;
B) MoTuBHI;
B) peiictBus;
I') ynbTuMaTym.
Beibepute 13 riepeuncieHHbIX 001IHe MPUUUHBI KOH(IMKTA?
A) 5KOHOMUUECKHE TIPUUUHBI;
B) orpaHuueHHOCTh PECYPCOB;
B) Hapy1ieHre TPyj0BOr0 3aKOHOZATE/IBCTBA;
I') pasmuums B Lesisx.
CKOJTBKO 3TarioB B KOH(MKTE?
A) 6;
b) 5;
B) 4;

T)3.



16. Ha3sosure cTagnio KOH(GIMKTA, B KOTOPOM KOH(GIMKT JOCTUraeT HauBBICIIIero HalPSDKeHHS?
A) mesckananys,
B) xymemMuHarms;
B) pexynbMuHaLus;
I') ackananysi.
17. Ha3sowure cTaguio KOHGIMKTA, B KOTOPOI pa3BUBaeTCs KOHPIUKTHAsS] CUTYaLVs:
A) 3aBepiiieHre KOH(IVKTa;
B) vHuuaeHT;
B) kynbMuHaLus;
I') sckananys.
18. Kakue KpyuTepuH UCIO/B3YIOT IIPY OIpe/ie/ieHUH TpaHuL] KOH(IMKTA?
A) BHelIHU;
b) BpemenHo1;
B) rpaduueckwii;
I') npocTpaHCTBeHHBIH.
19. Ha3oBuTe KOJIMUECTBO CTaAUM pa3BUTHUsS KOH(IMKTA?
A)7;
b) 6;
B) 5;
I 4.
20. Bribepute GYHKLUM KOHPIMKTOB B OPraHU3aL[|H:
A) mosHaBaTesbHas,
b) undopmaTuBHas;
B) uHHOBaIMOHHAs;
I') KoOMMyHUKaTHBHas;
) perynupytoias.
21. K Kakoi 0CHOBHOM (YHKLMH OTHOCSTCS C/IeytoLre ToAGYHKIN:
-CUTHa/IU3UpYoILas
-KOMMYHHKaTHBHas

A) no3HaBarenbHas,



22.

23.

24,

25.

26.

27.

28.

29.

30.

b) nndopmaTrBHas;
B) nHHOBaLMOHHas,
I') uHTerpaTuBHasl.
BribepuTe 13 HIDKe Mepeync/ieHHbIX BADUAHTOB OTBETa JJeCTPYKTUBHBIE MTOC/TeCTBUS:
A) KOH(JIMKT 3aKpervisieT B COLMAIBHOM OIbITe TMUHOCTH HaCU/IbCTBEHHBIE CMIOCOOBI perieHus pobiiem;
b) ycuneHue mo3unuid y4acTHUKOB TPYIIITBL;
B) noBbIIeHre coLMaTbHONM aKTUBHOCTH U/IEHOB KOJUIEKTHBA;

F) HE6IIaFOH0}'[quO pa3BuBaromiyecs KOHCI)]'II/IKTLI MOT'YT COMNPOBOXAATHCA TMCUXOJJIOTUYECKHUM U CbI/ISI/ILIECKI/IM Hacu/iuemM, a4,
3HAUWT, TPaBMUPOBaHHEM OITIOHEHTOB.

CreueHne 06CTOSTENBCTB, SBISIOLMXCS IOBOJOM /IS KOHGJIMKTA 3TO ...
KiroueBoii xapakTepucTUKON KOH(JIHKTA SIB/ISIETCS €ro ...
BepHo /1 crefytoliee ornpe/esieHre TIOHATHST «KOH(IUKTONIOTHsi» ?

Hayka 0 3aKOHOMEpHOCTSIX BO3HWKHOBEHHS, Pa3BUTHs, 3aBeplleHuss KOH(IUKTOB, a TaKKe MPUHLMUIAX, Crocobax U
TipreMax UX KOHCTPYKTHBHOIO PeTyJIMPOBaHMSI.

A) BepHO
b) HeBepHO
[MosiBneHre KOHQUIMKTO/IOTMY KaK HayKH OTHOCAT K XX BeKy:
A) BepHO
F) HeBepHO
B ocHOBe KOHCTPYKTHBHBIX KOHGUIMKTOB JIe>KaT 00beKTUBHbIE IIPOTUBOPEYHS:
A) BepHO
b) HeBepHO
MotuBbI KOHGUIHKTA 3TO TO, O UeM CyOBeKThI 3asiBJSIOT APYT APYTY B X0Je KOH(/IMKTA:
A) BepHO
b) HeBepHO
KoHdnvkTonorust kak Hayka He UMeeT CBSI3H C IICUXOJIOTHe:
A) BepHO
F) HeBepHO

30Ha pasHOI/IaCMi 3TO HAKONMBIIMECS TIPOTUBOPEUHMS, CBs3aHHBIE C JIeSTeJbHOCTBI0 CyOBEKTOB COLIMAILHOTO
B3aMMOZeCTBYS U CO3ZaroLIj1e N0YBY /IS PeabHOTO MPOTHBOOOPCTBA MEXKAY HUMH.

A) BepHO

b) HeBepHO






OtBetnl: 1-1-b, II-B, III-A; 2- I-B, II-A, III-B; 3-b; 4-A; 5-A; 6-A, T, [, E; 7-A;8-T'; 9-b; 10-I';11-B; 12-A, b;13-T'; 14-A; 15-
b; 16-b; 17-Bb; 18-b, I'; 19-b; 20-b, B; 21-b; 22-A, I'; 23-uHuupeHT; 24-1vHaMuKa; 25- BepHO; 26-BepHO; 27- BepHO; 28-
HeBepHO; 29- HeBepHO; 30-HeBepHO.

4.2. OnjeHOYHBIE CPe/CTBA NPOMEXYTOUHOH aTTecTaluu
4.2.1. 3auem
4.2.1.1. ITopsApoK NpoBeAeHUs.

ITo pucHMmuIMHe NpefyCMOTpeH 3aueT. 3aueT IIPOXOAUT 1o Omsetam. B KaxzoMm 6uneTe Ba Borpoca. 3aueT HarleseH
Ha KOMIUIEKCHYIO [TPOBEPKY OCBOEHUsI AUCLUIIMHBL. OOydJaroLuiics o/iydaeTt BOrpoc (BOMPOCKI) U BpeMsi Ha MOATOTOBKY (15
MUHYT).

3aveT NMPOBOAUTCS B YCTHOM WM NTMCbMeHHOM GopMe. OrleHMBaeTCs BaJileHHue MaTepraoM, ero CUCTeMHOe OCBOEeHHe,
CIOCOOHOCTH TIPUMEHSITh HY>KHbIE 3HAaHHS, HABBIKW U YMEHUS TTPH aHajM3e BOIpoca.

4.2.1.2. Kputepuu o1jeHMBaHHS.

OneHKa «3aYTeHO» CTABUTCH, eC/TH 00yJYarounucs:

- IPO/IeMOHCTPHPOBAJI BCECTOPOHHEe, CHCTeMaTUUecKoe U IIyOoKoe 3HaHKMe yueOHO-IPOrpaMMHOI0O MaTepHara,
- YCIIeIIHO BBITIOJIHUI [1PeJyCMOTpeHHbIe TPOrpaMMOi 3aflaHus B paMKax TeKyIllero KOHTPOJIs,

- YCBOW/I OCHOBHYIO JIUTEPaTypy U 3HAKOM C [OIOJHUTENbHOM JMTepaTypol, peKOMeHOBaHHOW IIporpamMMoi
JUCLUIUIVHEL,

- YCBOWJI B3aUMOCB$13b OCHOBHBIX MOHATHH JUCLMIUIMHBI B UX 3HaU€HWH A1 iprobpeTaeMoii ripodeccuy,

- TIPOSIBIJI TBOPYECKHe CIIOCOOHOCTH B MOHUMAaHWH, U3/I0’KeHUH U UCII0/Ib30BaHUH yueOHO-TIPOrpaMMHOI0 MaTepurara,
- IPUBOJUJI TIPUMepBI TIPU PaCKPBhITUM BOIIPOCA,

- OTBETWJI YBEPEHHO Ha /I0T0/IHUTE/IbHbIEe BOIIPOCHI.

OpeHKa «He 3aUTeH0» CTABUTCS, €C/IH 00yJaroIuics:

- IPOJIEMOHCTPUPOBAJ (hparMeHTapHOe 3HaHHe OCHOBHOTO yueOHO-TIPOrpaMMHOTO MaTepuana,

- CIIpaBUJICS C MeHBIIIel YacThIO 3a/laHui, [pe/lyCMOTPEHHBIX NTPOrpaMMOM B paMKaxX TeKYIL[ero KOHTPOJIS, - 3HAKOM C
JIUTepaTypoii, peKOMeHJ0BaHHO! MPOrpaMMON JAHCLIUIIINHEI,

- IOIIyCTU/ 3HAUUTe IbHbIe TIOTPEIIHOCTH B OTBETE Ha 3aueTe,
- He CMOT [IPUBECTH IIPUMepbI TIPY PaCKPLITUM BOTIPOCa,

- He OTBETUJ/I Ha JOIOJJIHUTe/IbHbIe BOIIPOCHI.

4.2.1.3. OneHouHble CpeACTBa.
IlepeueHb 8onpocos K 3auémy:
1. Mousitre kKoH(MKTOMOTHsA. OOBEKT, TIPEIMET, LIeJIU U 3a/1aud KoH(IHKTOTorMU. KOH(IMKTO/MOrHs B CUCTEMe HayK.

2. XapakTepuCTHKa KOH(/IMKTa KaK COLaIbHOrO (peHOMeEHa.



3. IoHsiTHe KOH(IIUKTA, €T0 CYIIHOCTb ¥ CTPYKTYpa.

4. Heo6xoMMBbIe U JOCTaTOUHBIE YCJIOBHSI BOSHUKHOBEHUSI KOH(JIMKTA.

5. [pegmeT KoHGIUKTa, 00pa3 KOHGIMKTHOM CUTYaLUK, MOTHBBI KOH(JIMKTA ¥ TO3ULIAM KOHQJIMKTYIOI[UX CTOPOH U
UX pOJib B aHa/M3e KOH(JIMKTA.

6. Knaccudukariyiss KOHQIUKTOB.

7. @YHKIMY KOH(JIUKTOB.

8. CTpyKTypHBIe 3/1eMeHThI: KOH(GUIMKTAHTBI, 30Ha pa3HOIJIacysl, TIPe/ICTaB/IeHus O CUTyal{iH, MOTHBBI U JeHCTBUS
KOH()/TUKTaHTOB.

9. HpI/I‘{I/IHLI " CTUMYJIbI BOSBHUKHOBEHHSA KOHCbIII/IKTOB.

10.

11.

[vHamuka KOHQUIMKTA.

CTa,U,I/II/I pa3BuTHusa KOHCI)J'II/IKTEIZ Hpe,qKOHCl)J'[I/IKTHaH CUTyalus, THIUJEeHT, 3CKa/lallvis, Ky/IbMHUHAls, 3aBepIIeHHe

KOHCl)III/IKTa, I'[OCTKOHCl)JII/IKTHElH CUTyalus

12.

MOAE]’[I/I TroBe/ieHrs JIMYHOCTH B KOHClJJ'II/IKTHOM B3aI/IMO,[LEI‘/JICTBI/II/I " UX XapPaKTepUCTHUKaA. IIcuxonoruueckue

0COOEHHOCTH JINYHOCTH, BJIMAIOL[HE Ha BOSHUKHOBEHNE KOHCI)]'[I/IKTOB.

13.

14.

Crpareruu noBefieHus1 B KOH(/MKTe: M3beraHue, COrepHAUECTBO, PUCIOCObIeHre, KOMIIPOMHUCC, COTPYAHUUYECTBO.

OO0111ast xapaKTepUCTHKA CTUJIA TIOBeieHs1. VIHAUBU/yaNbHbIN CTU/Ib TIOBe/IEHHs B KOH(JIUKTE: TTapTHEPCKUH,

rparMaTU4YeCcKuii, TICHX03alUTHBIM, JOMUHAHTHBIM, KOHTAKTHBIM, CAMOYTBEeP K /JaFOLL{HHCS.

15.

OCHOBHOe co/iep>KaHre PeryJIMPOBaHusI OTHOIIEHNH ¢ KOHGIMKTaHTaMH: TPOTHO3UPOBaHKe, TIpeyTIpesKjeHue,

CTUMYJ/IMDOBaHUe, peryrMpoBaHue 1 paspelieHue.

16. TexHOMOTMM peryIMpoBaHus KOH(IMKTa: HHPOPMaLMOHHbIE, KOMMYHHKALMOHHbIE, COLMa/IbHO-TTe/lar OruueckKye,
OpraHM3alIoHHbIe.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

[MoHsTHE ME>KTUUHOCTHOTO KOH(/MKTa. OCOOEHHOCTH MEX/TUUHOCTHBIX KOH(JTUKTOB.
B3anuMoCBsI3b ME>KITMYHOCTHBIX C BHYTPH/IMYHOCTHBIMH U IPYTIIIOBBIMU KOH(JIMKTaMH.
Yrpaesnenve KOH(GIMKTaMU ¥ KOH(OIMKTHBIMUA OTHOILIEHUSIMH Ha CTaJUsIX UX BO3HUKHOBEHWSI.
CTuUMy/TUpOBaHe KOHGUIMKTA, ero (OpMbI ¥ CPe/ICTBA.

I'pynmoBbie KOH(IUKTHI ¥ KacCUpUKaTVs.

[ToHsITHe BHYTPUIMYHOCTHOTO KOH(/MKTa. OCOOEHHOCTH ME>K/TMYHOCTHBIX KOH(JIUKTOB.
Tunsl BHYTPUIUYHOCTHBIX KOH(IMKTOB

®peiiaucTckuii mogxosA. MHOroC/I0HHOCTh JIMUHOCTH.

3aiuTHbIe MeXaHU3MbI.

IMocrdpeliarcrckue KoHIeNyH. YyBCTBO HETIOTHOLEHHOCTH.

Teopus KoMIUIeKCa HeMoOJHOLIEHHOCTH A. AJiepa.

Yuenue 06 skcTpaBepcuy u nHpoBepcud K.FOHra.

PoneBbie koHGMMKTEI 110 K. Mugy. Teopust mpUTsS3aHUH.



30. Crioco0bI paspelleHust BHYTPUINYHOCTHBIX KOH(GJTUKTOB.
31. INonsiTre nejaroruueckoro KoHGKTa. [IpuuuHbI ¥ QYHKIWM 1e1aroruuecknx KOH(IMKTOB.
32. Turbl Mefarornyeckux KOHQIMKTOB

33. Crioco0bl pa3pelieHus Telarornueckux KOHMIUKTOB.
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ITepeueHb TMTEPaTypPhI, HEOOXOAMMOH J/Is1 0CBOEHHUS JUCIUILIUHBI (MO/Y/15)

Hanpaenenue noarorosku: 44.04.01 - [egarornyeckoe oOpa3oBaHue

HpOCbI/IIIb oArOTOBKU: I/IHOCTQBHHLIﬁ A3BIK B IMHIBOMIOJIMKYJ/IbTYDHOM O6QaSOBaTEJ’IbHOM MNpOCTPAHCTBE

Keanuukarys BbIMyCKHUKA: MarucTp
dopma 06yueHus: 3a0UHOE
SI3BIK 0OyUeHUs: DYCCKUM

I'ox Hauana oOyueHust o obpa3oBaTesibHOM nporpamme: 2023

OcHoBHas IMTEparypa:

1. Erugec, A. T1. TIcuxosnorust KoHd/MKTa [D1eKTpoHHbIH pecypc]: yueb. mocobue / A. I1. Erugec. - M.: MOCKOBCKUIA
(hVHAHCOBO-TIPOMBILLITIEHHBIM ~ yHUBepcuteT 'CuHeprusi, 2013. - (YHuBepcuTeTckas cepusi). - Pexum jgocryma:

http://znanium.com/bookread2.php?book=451312

2. Kondumikrosorusi: Yueb. nocobue / E.A. 3emenyuna. - 2-e usg. - M.: U1 PMOP: HUI] Nudpa-M, 2013. - 141 c. -
Pexxum gocryna: http://znanium.com/bookread2.php?book=368679

3. ®ecenko, O. II. IlpakTHKyM 1O KOH(JIMKTOJOTMH WM YUUMCSl paspemaTb KOHGIMKTBI (IJIs1 CTYZAEHTOB BCEX
HarpaBJleHH# 1ToroTOBKH) [ DeKTpoHHBIH pecypc]: mpakTukyMm / O. I1. ®e-cenko, C.B. KonecHukoga. - M.: ®JIMHTA, 2014.

- 128 c. - Pexxum gocryma: http://znanium.com/bookread2.php?book=458059

JlonoHuTe/IbHASA JIATEpPaTypa:

1. TanuaxmetoB, P. H. CouumanbHo-¢punocodckuii aHammu3 KoHGuMKTa [OneKTpoHHBIN pecypc]: MoHorpagwus. -
KpacHosipck: Cub. dezep. yH-T, 2012. - 124 c. - Pexxum goctymna: http://znanium.com/bookread?.php?book=492783

2 Kouduukronorust: Yuebnuk / A.f1. Kubanos, U.E. Bopoxetikun u zp.; ITog pea. A.fl. Kubanosa; 'oc. YHuBep.
YmpaBn. - 2-e w3g., mnepepab. u  gom. - M. HHWI Wadpa-M, 2014. - 301 c. - Pexum pjocryma:
http://znanium.com/bookread?.php?book=405091

3 TexHosiorny nefaroruueckoro Macrepcrsa / b.P. Manzens. - M.: By3oBckuii yuebnuk, HUI] UH®PA-M, 2015. - 211
c. - Pexxum froctyma: http://znanium.com/bookread?2.php?book=525397


http://znanium.com/bookread2.php?book=525397
http://znanium.com/bookread2.php?book=405091
http://znanium.com/bookread2.php?book=492783
http://znanium.com/bookread2.php?book=458059
http://znanium.com/bookread2.php?book=368679
http://znanium.com/bookread2.php?book=451312
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Hepe‘lEHb I/IHd)OPMaI.[I/lOHHle TEXHOJIO[‘Hﬁ, HCI0J/Ib3yeMbIX /I 0CBO€HUA JUCITUIT/IMHbI (MOAyJ’Iﬂ), BKJ/IIOUasA
nepedyeHb MporpaMMHOro obecreueHus u PIH(l)OpMaI.[PIOHHbIX CIIPABOYHBIX CUCTEM

Harpaenenue noarotoBku: 44.04.01 - Tlegaroruueckoe obpa3oBaHye

IMpodune oAroToBKY: VIHOCTDAHHBIH SI3bIK B JTMHIBOIIOIVKYJIBTYDHOM 00pa30BaTe/IbHOM MPOCTPAHCTBE

KBanmu¢ukanyst BEITYCKHHKA: MarucTp
@opma o0yueHus: 3a0UHOe
S13BIK 0OyUeHUs: DYCCKUM

T'op Hauaa o6yueHwst o 06pa3oBaTe/bHOM porpamme: 2023

OcBoeHve [UCLUIIMHBL (MOZYJ/IsT) TpeAIoaraeT WCIO0/b30BaHWe CJIeAyIOero MNpOrpaMMHOTrO obecrieueHust U
MH(OPMAIMOHHO-CITPaBOYHBIX CUCTEM:

OneparmionHast cucteMa Microsoft Windows 7 TIpodeccronansHas umn Windows XP (Volume License)
IMakeT oucHoro mporpammuoro obecrieuenust Microsoft Office 365 wm Microsoft Office Professional plus 2010
Bpay3zep Mozilla Firefox

Bpay3ep Google Chrome
Adobe Reader XI nnmu Adobe Acrobat Reader DC

Kaspersky Endpoint Security a1 Windows

YuebHO-MeTOAMYeCKasi JIUTepaTypa [Jis AAHHOW AWCIWIUIMHBI MMEeTCSl B HaJMUMM B 3JIeKTPOHHO-OMO/IHMOTeUHOM
cucteme "ZNANIUM.COM", pgocTyn K KOTOpOM mipegocrtaBjieH obyuatomumcs. OBC "ZNANIUM.COM" cofepxut
TIPOU3Be/leHUsT KPYMHeNIIINX POCCUNUCKUX YUEHBIX, PYKOBOJUTe/el rocy/jJapCTBEHHBIX OpraHOB, IperofaBaTesiell BeJyIx
BY30B CTPaHbl, BEICOKOKBAIM(PHULIUPOBAHHBIX CIELUAIMCTOB B pa3/iMuHbIX chepax dusHeca. Doy 6ubmmoTeku chopMUpOBaH
C YUeTOM BCex U3MeHeHMl 00pa30BaTe/IbHbIX CTAaHJAPTOB M BK/IFOUAET yueOHMKH, yueGHbIe ocobusi, yuebGHO-MeToIuUecKre
KOMIUIeKChI, MoHorpadwu, aBTopedepaThl, JUCCEPTALMH, SHIUK/IONEANH, CJI0OBADH U CIPAaBOYHWKH, 3aKOHOJATeTbHO-
HOPMaTHBHBIE [JOKYMEHTHI, CIleldajbHble TIepHo/iMuecKre W3[aHUsl UM W3ZaHHs, BBITyCKaeMble W37laTe/bCTBaMK BY30B. B
Hactosimjee Bpemsi OJBC ZNANIUM.COM cooTBeTcTBYyeT BceM TpebGoBaHUSIM —GelepanbHbIX TOCYAapCTBEHHBIX
obpa3oBaTe/bHBIX CTaH[apTOB BhIciero obpazoBanus (@I'OC BO) HOBOTO MOKOJIEHHUS.





