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JUCUMIUIMHE (MOJYJII0), BKJIIOYAs MepeYeHb MPOrpaMMHOI0 oOecrieueHuss 1 MH(OPMAI[MOHHBIX CHPABOYHBIX CHCTEM (IIpU
HE00XOIUMOCTH)

11. Omnrcanne MaTepruanbHO-TEXHHUYECKOH 0a3bl, HEOOXOIMUMOI I OCYyIIECTBICHHUS 00pa30BaTENLHOTO IpoIecca
10 JUCIUIUTHHE (MOIYITIO)
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IIporpammy nucruIuimHbl paspabotan(a)(n) 3aBemyromuii kadenpoit, k.H. (moment) I'pomoB E.B. (Kadempa
¢duocoduu conmosorun, Otaencuue dumonorun u ucropun), EVGromov@kpfu.ru

1. IlepeyeHb NJAHUPYEMBIX Ppe3yJbTATOB O0y4YeHHs] IO AUCHUILVIMHE (MOAYJI0), COOTHECEHHBIX €
IUIAHUPYeMBbIMH pe3yabsTaTamu ocsoenust OIIOII BO

O6yqa}01111/1171c>1, OCBOUBILHHI JAUCHUIUIARY (MOZ[yJ'II)), JOJIDKCH 06JlaﬂaTI) CJICAYIOIMNMHU KOMIICTCHIIUSAMMU:

HIngp Pacmiudposka
KOMIeTeHIMH npuodpeTaeMoii KOMIeTeHIHU
YK-3 3HaTh MpaBUJIa KOMaHAHON pabOTHL; HEOOXOIUMBIE YCIOBHS I AP PEKTHBHON KOMaHTHONW pabOTHI
YK-3.1 3HaTh IPUHIXITE TOUCKA HH()OPMAIIH, KPUTHIECKOTO aHAIN3a M CHHTE3a MHPOPMAIIUH, METOIUKH
CHCTEMHOT0 TOIX0/1a [UIsl PEIICHHUS TIOCTaBJICHHBIX 3aa4
YK-3.2 YMeTh IIaHUPOBaTh KOMaHIHYIO padoTy, paclpeaeiaTh MOPYICHHS U JeIETHPOBATh OTHOMOYHS

YWICHAM KOMaHbl; OPTaHU30BBIBATh 00CY’K/I€HHNE Pa3HBIX MJCH M MHEHUI; IPEABUANT PE3yIIbTAaThl KaK
JIMYHBIX, TAK U KOJUIEKTUBHBIX ACHCTBUIl; OPraHU30BaTh U PyKOBOIUTH PaO0OTOM KOMaH/Ibl, BEIpaOaThIBast
KOMAaHJIHYIO CTPaTETHIO JUIsl TOCTIKEHHSI TOCTaBICHHON IeTTH

YK-3.3 Bnanets HaBbIKaM¥ OCYILIECTBIICHHS IESTEIBHOCTH MO OPraHU3aliy U PyKOBOJCTBY paOOTOI KOMaH IbI
JUIsl TOCTUKEHUSI IOCTaBJICHHOM 11eJIU

OO6yuaromuiics, OCBOUBIINH AUCHUIIUHY (MOAYJB):

JlomKeH 3HaTh:

- 0 COBPEMEHHOM COCTOSIHUHM W OCHOBHBIX HAlpaBJICHUSIX OTEUYECTBEHHOW U 3apy0eKHON KOH(INKTOIOTHH;

- 00 OCHOBHBIX IICHXOJIOTHYECKUX U COLMOJIOTMIECKHX TEOPHAX BOSHHKHOBEHUS KOH(IIMKTA;

- 00 OCHOBHBIX 3aKOHOMEPHOCTSIX U OCOOCHHOCTSIX HPOSBIICHUS KOH(QIIMKTOB B Pa3INYHBIX chepax oOIIeCTBEHHOM
KU3HH;

- CYIIHOCTh, 3aKOHOMEPHOCTH U (DYHKIIMU Pa3BUTHS KOHIIUKTA;

- TCHXOJOTHYECKUE OCOOCHHOCTH KOH(DIMKTHBIX JHYHOCTEH W OCHOBHBIC CTPAaTErW MOBEICHUS JIMYHOCTEH B
KOH(JIMKTE.

JloJKeH ymMeTh:

MPUMEHSTH Pa3IMYHbIE TEXHOJIOTHHU pa3pelleHns] KOHPIIUKTA;

- perynmpoBaTh KOHQIMKTHYIO CUTYAIHIO, TyTEM BEACHUS NIEPErOBOPHOIL e TeIbHOCTH;

- aHaJIM3UPOBATh, TUATHOCTUPOBATH U YIPABIISATh KOH(IUKTHBIMH CUTYAIIHSIMH.

JlomxeH BIaieTh:

- OCHOBHBIMH TIOHATHSAMH M KaTETOPHUAMH KOH(IUKTOIOTHY;

- CHCTEMOH 3HaHMI KOH(IIMKTOJIOTMH Ha OCHOBE LIEHHOCTHOIO OTHOLICHHMS K JEATEIBHOCTH B CHCTEME «UYENIOBEK-
YEJIOBEK;

- OCHOBHBIMH IICHXOJIOTO-TIEJArOTHYECKUMHA YMEHUSIMH B YIPABJICHUH CIOXHBIMH CHTYAlUUsIMHU: aHAJIUTHKO-
JIMarHOCTHYECKUMH, THPOTHOCTHYCCKHMH, INPOCKTHPOBOYHBIMH, KOHCTPYKTHBHO-OPraHM3AIMOHHBIME, KOHTPOJIBHO-
OLICHOYHBIMH, KOMMYHHKaTHBHBIMH, PE(QICKCUBHBIMH.

- BaXHEHIIUMU NPO(ECCHOHAILHO-TUYHOCTHBIMU Ka4yeCTBAMU: OMIIATUEH, TOJEPaHTHOCTHIO, pedIieKCHel,
MPOJYKTUBHOTO B3aWMOJCHCTBUSI MEXIy WICHAMH KOJUIEKTHBA, YyBCTBOM OTBETCTBEHHOCTH 32 NPHHSITHIC DEIICHHS,
KpPEaTHBHOCTBIO.

2. MecTo qucuumuinnel (MoayJsi) B crpykrype OITIOITI BO

Jannas aucumiuimHa (Moxynb) BkioueHa B paszen "B1.B.JIB.01.02 ucummimeel (Moxyiu)" OCHOBHOM
npodeccHOHANBHON 00pa3zoBatenpHOil mporpammer 44.04.01 "Ilemarormyeckoe oOpaszoBanue (busHec-memaroruka)" u
OTHOCHTCS K JUCIUILIMHAM 1O BBIOODY.

OcBauBaercs Ha | kypce B 1 cemectpe.

3. O0beM AUCHMILUIMHBI (MOAYJISI) B 32a4eTHBIX eIMHHMIAX ¢ YKA3aHHEM KOJMYeCTBAa 4YacoB, BblAeJEeHHBIX HA
KOHTAaKTHYI0 padoTy ofydalouiuxcsi ¢ mpemnoaaBaresieM (10 BHIAM Y4YeOHBIX 3aHATHI) M Ha CaMOCTOSITEJIBHYIO
padoty o0yuarommuxcst

OO0m1ast TPyAOEMKOCTh TUCIMIUIMHBI COCTaBIAET 2 3a4eTHHIX(bIe) equHuII(Bl) 72 gaca(oB).

KonraktHas pabota - 72 yaca(oB), B TOM 4HcIie JIEKTpoHHOE 00yueHue — 16 gaca(oB), n1ekiuu - 8 yaca(oB), B T.4. B
aekTpoHHOU (hopme — 0 Haca(oB), mpakTUUEeCcKHe 3aHATHUS — 8 yaca(oB), B T.4. B dJeKTpoHHOU (opme — O uaca(oB),
nabopatopHbie paboThl - 0 yaca(oB), KOHTPOJIb CAMOCTOSTEILHON PaboTHI - 0 yaca(oB).

CamocrostensHas pabota - 52 gaca(oB).

Konrposs (3auet) — 4 yaca(os).

dopma MPOMEKYTOYHOTO KOHTPOJIS JUCHUILINHBL: 3a4€T B 1 cemecTpe.

4. Copep:xanne NUCHUIUIAHBI (MOAYJIs), CTPYKTYpHMPOBaHHOe MO TeMaM (pa3gejiaM) ¢ YyKazaHHeM
OTBeJCHHOI'0 HA HUX KOJINYECTBA aKaJeMHUYeCKHX YaCOB H BH/I0B Y4eOHBIX 3aHATHIA

4.1 CTpyKTypa M TeMaTH4YeCKHi IJIAH KOHTAKTHOM M CaMOCTOATEIbHOH padoThI 10 JUCHHILIAHE (MOILYJIIO)
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Tema 1. BBenenue B
1. [npoGrremaTHKy 1 2 0 2 0 0 8
KOH(IMKTOJIOT M.
2.|Tema 2. AHanm3 KOH(IHKTA. 1 0 0 0 10
T Ny i 2 2
3 ema 3. [loBenenue ntozeit B 1 0 0 0 10
KOH(JIHMKTE.
Tema 4. BHyTpuIM4HOCTHBIE
4. \KoH(GIUKTH 1 KOHPIUKTEI B | 1 0 0 0 10
OpraHHU3aIHsIX. 2 2
Tema 5. KoHQUKTHI B
5. ¢ . 1 0 0 0 8
TelarorIecKon cpere.
6. Tema 6. MeToab! ynpaBiieHUs 1 2 0 5 0 0 6
KOH(JIMKTaMH.
Uroro 72 8 0 8 0 0 52

4.2 CoaepxxaHue IUCUMILIMHBI (MOIY.J151)

Tema 1. BBeenue B npo0./ieMaTUKy KOH()JINKTOJIOTMH.

Kongnukronorns — Hayka 00 M3y4eHHH KOHQIUKTOB M criocobax uxX yperynupoBanus. OOBEKT, MpeaAMeT, IeIH U
3aja4n  Kypca TeopeTHKo-MeTOJOJIOTHUeCKHe OCHOBBbI KOHQuuKTONOTHMH. KoHpuukTONOrMS B CHUCTEME Hayk.
XapakTepucTHKa KOH(JIMKTa Kak couuanbHOro (eHoMmeHa. I[loHsTHe KOH(DJIMKTA, €ro CYIIHOCTh M CTPYKTYpa.
HeoOxoaumble W J1OCTaTOYHBIE YCIOBHS BO3HUKHOBeHMs KoHQuukTa. [Ipeamer koHdiukra, 00pa3 KOHQIMKTHOM
CUTYyalliM, MOTHBBI KOH(IMKTA U MO3UIUHU KOH(DIMKTYIOLUIMX CTOPOH M MX POk B aHanu3e KoHpiukra. Knaccudukanus
koH(pukToB. 1. Knaccugukauus KoH(IMKTOB MO KPUTEPHUSIM: - CTOPOHBI KOH(IIMKTA; - cepbl HaIU4Ms KOH(IHMKTA; -
pe3yIBTaTUBHOCTH; - HATIPABJIEHHOCTH; - ACTIEKTy MOTPEOHOCTEH; - MPOAOKUTEIHHOCTH BO BpeMeHH. 2. MoienupoBaHue
KOH()JIMKTOB B COOTBETCTBHH C THIIOJIOTHEH.

Tema 2. AHaIN3 KOHIMKTA.

CTpyKTypHBIE 3JIEMEHTHI: KOH()JIMKTaHTHI, 30Ha Pa3HOTJIACHS, MPEACTABICHUS O CUTYyallud, MOTHBBI U JEHCTBHS
KOH(IIUKTAHTOB.

[MpuunHBl M CTUMYNBl BO3HMKHOBEHHMsS KOHGIMKTOB. Mmmosun. [lnnamuka koupimkra. Cragmu pa3BHTHS
KOH(JIMKTa: TPEIKOH(UIMKTHAs CHUTyalus, WHIOUJICHT, OJCKalalus, KyJbMHHaIuWs, 3aBeplieHHe KOH(]JIIMKTa,
MTOCTKOH(DINKTHAS CUTYAIHSL.

Tema 3. IToBenenue jiojeii B KOHPIUKTE.

PaccmoTpenne KOHKpPETHBIX KOH(IMKTOB, KOH(IMKTHBIX CHUTyaluil. BrigeneHne MopQOJIOTHYECKUX €IUHMIL
(KOH(IUKTAHTHI, TPeaIMeT KOH(INKTA, 30Ha Pa3HOTJIACHH, MPEICTaBICHNS KOH(GINKTAHTOB, UX JeiicTBus). OnpeneneHne
JUHAMUKU Pa3BUTHSA KOHGIMKTA: Moienn moBeIeHNs INIHOCTH B KOH(DIMKTHOM B3aMMOJEHCTBUN U UX XapaKTEPHCTHKA.
[Icuxomormueckue 0COOSHHOCTH IMYHOCTH, BIMSIONINE HA BOSHUKHOBeHNE KOH(IUKTOB. [IprpoaHbIe cBOMCTBA INYHOCTH.
Cucrema notpeOHOCTEH, MOTHBOB, HHTEpECOB. BHyTpeHHee NpecTaBieHne JIMYHOCTH O cede, ee «S1-o0pa3». Ctparernu
noBefieHUsT B KOH(QIMKTE: M30eraHue, COINEPHUYECTBO, NPHCIOCOOJICHHE, KOMIpOMHCC, coTpyaHuuectBo. (Tomac—
Kunmen). O6mast XxapakTepucTHKa CTHIIS TMOBeIeHUs. MHIMBUAYalbHBIH CTHIIb ITOBEJCHUS B KOH(IIMKTE: MapTHEPCKUH,
NIparMaTH4ecKUi, IICUXO3alIUTHBIN, JIOMHMHAHTHBIN, KOHTAaKTHBIH, caMoyTBepkaatomuiics. OCHOBHOE CoOjepXKaHue
pEryJIMpoBaHuUs OTHOIICHHUH ¢ KOH(QJIMKTAHTAMU: TIPOTHO3UPOBAHNKE, NPEAYNPEKACHIE, CTUMYINPOBAHUE, PETYINPOBaHUE
U paspemieHHe. TEeXHOJOTHH pPETyJIHpPOBAaHUS KOHGIMKTA: HWH(GOPMAIMOHHBIE, KOMMYHHKAIIMOHHBIE, COIHAIBHO-
MeJarOTHIECKHE, OPTaHU3aAI[OHHBIE.

Tema 4. BHyTpHIMYHOCTHBIE KOHGIMKTBI U KOH(GINKTBI B OPraHU3ALHUAX.

[lonsiTe BHYTPMINYHOCTHOTO KOH(UIMKTa M €ro 0coOCHHOCTH. OCHOBHBIE IICHXOJIOTHUECKHE KOHLEIINT
BO3HHKHOBEHHS BHYTPHIINYHOCTHBIX KOH()IUKTOB.

IMoaxon 3. @peiina B 000CHOBAaHWH BHYTPHWIIMIHOCTHOTO KOH(MIMKTA. MHOTOCIOWHOCTh TUIHOCTH. CO3HATEIBHOE -
Oecco3HaresibHOE. 3alllMTHBIE MEXaHW3Mbl: OTpHLAHHE, 3a0bIBaHWE, BHITECHEHHME (aHTa3Mu, MPOCKIWH, 3aMEIlCHHE,



pammonanm3anus. IloctdpeiiancTckue KoHIENIHMHA. Teopus KOMIUIEKca HEMONHOIeHHOoCTH A. Annepa. Ydenwe o0
skcTpaBepcun u  uHpoBepcmu K.IOnra. KoHmenmus <«GK3UCTEHIMOHANBHON muxotomum» O.DPpomma. Teopus
KOTHUTHBHOTO auccoHanca JI. @ecturrepa. Ponessie koH(mIKTH 10 k. Muny. Teopus nputs3anuii A. Macnoy. @opmsr
MIPOSIBIICHUS] BHYTPUIMYHOCTHBIX KOH(MIMKTOB. M WX cHMNOTOMBI: HeBpacTeHus, SHQOpHA, perpeccusi, NPOEKIH,
HOMaJu3M, paroHann3M. CIocoObl pa3peneHns! BHYTPUIMIHOCTHBIX KOH(IINKTOB U HX COJACP)KaHHE: KOMIPOMHCC, YXO[I,
MIEpEOpUCHTAINS, CYOINMAaIHs, HAcaTN3anus, BHITECHEHHE, KOppeKnus. JIMarHocTuKa CTpaTeruy ¥ CTHIIS TOBEACHUS TPH
BHYTPWJIMYHOCTHOM KOH(JIMKTE.

[onsiTve MeXIMYHOCTHOTO KOH(IHMKTA. OCOOEHHOCTH MEXIMYHOCTHBIX KOH(IMKTOB. MOTHUBAMOHHBIA MOAXOX
M. [Hoitua u I'. MakknuntoHa. KOrHUTUBHBIN, AESITENbHOCTHBIN, OPraHU3AIlMOHHBIA M JIPYrHe MOAXOIbl B TEOpUHU
BO3HMKHOBEHHMS  MEXJIMYHOCTHBIX  KOH(IMKTOB. JloKanm3amust MEXKJIMYHOCTHBIX  KOH(QIMKTOB. B3aumocBssb
MEXJINYHOCTHBIX C BHYTPWJIMYHOCTHBIMU M TPYIIIOBBIME KOH(HKTamMu. Kitaccupukanus MexXINYHOCTHBIX KOH(IMKTOB
1o cepam CyIIeCTBOBaHUS U MO cBoeMy 3((deKTy, (GyHKIMOHATBHBIMH TOCIEICTBUAMH, 10 KPUTEPHUSIM PEaTbHOCTH H
HCTHHHOCTHUJIOKHOCTH.

ITpenotBpamenue, npopMIaKTHKa BOSHUKHOBEHHSI MEXIMYHOCTHBIX KOH()IMKTOB. YTpaBieHHEe KOH(IMKTAMH U
KOH()JIMKTHBIMYM OTHOLICHUSIMHM Ha CTaAMSAX MX BO3HMKHOBeHHA. CTHMynupoBaHHE KOH(INKTA, ero (JOpMBI U CPENCTBA.
Hcnonp3oBaHue pe3yabTaTOB OTAENBHBIX aKTOB KOH(IMKTHOM OOPHOBI, a TaKXKe Pe3yJIbTaTOB Pa3pelICHUs] KOH(IUKTOB.
[TpoexkTupoBaHe U KOHCTPYHPOBaHUE KOH(MINKTOB, NX mocieacTsusd. Crienuduka NposBICHUS MPUYUH MEKINIHOCTHBIX
KOH()JIMKTOB B Pa3IMYHBIX BUAAX ACATCIBHOCTH U IyTH UX PA3PEIICHUS.

[NonsiTve opraHu3anny Kak OCHOBHOH SIYEHKH B CTPYKTYpEe COBpEMEHHOT0 001iecTBa. OCHOBHBIE THITbI KOH(JIMKTOB
B OpPTraHU3AIMIX: JIMYHOCTh-IMYHOCTD (MEXJIMYHOCTHBIE), FpyNna-Tpymnna (MeXIpyInnoBsle), TPYHIIa-TMYHOCTb. DYHKIUH
KOH(MJIMKTOB B opraHuzanuu. PaxkToppl, BIMSIOIIME HA BO3HHUKHOBEHHWE KOH(IIMKTOB B TPYMIax: YHUCICHHOCTbH
HedOopMaITbHOM TPYIIIBL, COCTaB, HAJIMYKE HOPM IMOBEJCHUS Yy AaHHOM IPYIIIbI, CyIleCTBOBaHUE HedopMalbHOTO JInjepa,
pacripenenenue poneid. KoH(IMKTBI Ha pa3iWYHBIX CTAAMAX €ro PasBUTHS KOJUICKTHBA B OPraHM3alMU: NEPBUYHOTO
cuHTe3a, AuddepeHaniy, HHTETpaluy, cTa0MIN3anuy WK pacnaga. Buapl KOH(GIMKTOIOrHIeCKOH NESITENFHOCTH IO
YIpaBICHUIO KOH(DINKTaMH B OpPraHM3alusiX. MEeTOAbl ONpEAEIeHHs CIDIOYEHHOCTH U CTaJUX Pa3BUTHUS KOJIJIEKTHBA, €TO
mukpoknumara. Conuomerpust. [lcuxonoruueckuii kimmatuaeckuil kpyr b. TakmeHa.

Tema 5. KonguKThI B Ie1aroru4eckoii cpene.

[Tkomna kak equHUIA 00pa30BaHuUs U e€ coruanbHble QYHKIMN. PaKTOPEI KOHPINKTHOCTH B OTHOLICHHUSX B IIKOJIE.
[IxonbpHBIE KOHQUIMKTHI: MPUYMHBI BO3HUKHOBEHUS, JWHAMHUKA Pa3BUTHA, KiaccupuKamus, GYHKIMH W TIOCIEICTBHUS.
KOH(IUKTE B OTHOIIEHHMSIX MEXAY POAUTENAMU U AETHbMH. [IpHUMHBI TETCKO-POAUTENHCKUX KOH(GIUKTOB. DyHKIMH U
MOCTIEICTBHUSI KOH(IINKTOB B IIKOJE.

Tema 6. MeToabl ynpasJjeHus1 KOH(panKTaMM.

TexHosorun BeIxona u3 koHguukTa. [loHsATHE M PUpOJIA CTpecca, ero CynHOCTh. [IpUUMHBI M ICTOUYHUKH CTpecca.
Buapl cTpeccoB: XpOHHYECKHUH, OCTPBIH, (PU3HOIOTHYECKUH U TICHXOJIOrHYecKuii. DaKTOpbI, BBI3BIBAIOIINE CTPECC:
OpraHM3aIMOHHBIE, BHEOPTAaHU3AIMOHHbIE, TUIHOCTHBIE. Pa3bl Pa3BUTHUS cTpecca: MOOMIM3aNHs, 1e3aAanTalus,
Je3opranuzanus. BausHue TemnepamenTa Ha cocrosiHEe cTpecca. IIpodeccnonanbusiii crpecc [Ipodunaktika ctpeccos B
TIPOM3BOJICTBEHHBIX CUTYalMsX. [IpreMbl BBIX0/1a N3 CTPECCOBBIX cUTyanuid. CTpeccoycTOHYNBOCTD KakK CIIoco0
TIpeAynpexaeHus KOHQINKTOB. VIHIMBUyaJIbHASI CTPATETHS U TAKTHKA CTPECCOYCTOHYMBOTO MOBEACHU. JlnarHocTnka
KoH(MKTa. J[MarHOCTHKa BHYTPHIMYHOCTHOTO KOH(JIIMKTA: MPOSKTUBHBIE U CTaHJAPTH3NPOBAHHBIE METOINKH
(HecymectByromee xuBoTHOE, Baprerra, T. Jlupu, «YpoBeHb.

5. IlepeyeHb Yy4eOHO-MeTOAMYECKOIO oOecmeyeHUs] /ISl CAMOCTOATEJbLHON padoThl o0yvyaroluxcsi IO
JUCIHUITHHE (MOYJTI0)

CamocrosiTenpHasi paboTa OOYYAIONIMXCS BBIMONMHSETCS IO 33aHUI0 M TIPH METOJUYECKOM PYKOBOJCTBE
mpernojaBaTens, HO 0e3 ero HemocpeacTBeHHOTo ydactus. CamocrosTensHas paboTa mojapas3feisercss Ha
CaMOCTOATENIFHYI0 PabOTy Ha ayJUTOPHBIX 3aHATHSIX M Ha BHEAYAMTOPHYIO CAMOCTOSITENbHYIO padory. CamocTosTenbHas
pabora oOyyaromuxcs BKIIOYAET KaK ITOJIHOCTBIO CAMOCTOSITENIbHOE OCBOCHUE OTIEIBbHBIX TeM (Pa3/elioB) TUCLUILIHHEL,
TaKk W npopaboTKy TeM (pa3fenoB), OCBaUBAEMBIX BO BpeMs ayIMTOpPHOH paboThl. Bo Bpemst camocTosTensHON paboThI
oOydJaromuecss 4YUTAlT M KOHCHEKTUPYIOT y4eOHYI0, Hay4dHYI0 M CIHpPaBOYHYIO JIMTEpaTypy, BBINOJIHSIOT 3aJlaHusl,
HarpaBsJIeHHbIE Ha 3aKpeljIeHHue 3HaHUM M OTpabOTKYy YMEHHH M HABBIKOB, TOTOBSTCS K TEKYIIEMY M IPOMEXYTOUHOMY
KOHTPOJIIO 110 JUCIUIUINHE.

Opranuzanus caMOCTOSTENbHON paboThl 00yJaIoMMXCcsl PErilaMeHTUPYETCsl HOPMATHBHBIMHU IOKYMEHTaMH, ydeOHO-
METO/IMYECKOI TUTEPaTypOl U IIEKTPOHHBIMU 00pa30BaTENbHBIMU PECYPCAMH, BKIIFOYAS:

ITopsimok opraHu3alii W OCYIIECTBJICHHS 0Opa30BaTENbHOM JESITEIBHOCTH MO 00pa30BaTENbHBIM IPOTpaMMamM
BBICIIEr0 00pa3oBaHusi - MporpamMmaM OakanaBpuaTa, [poOrpaMMaM CHELUaIMTeTa, [PorpaMMaM MarucTpaTrypsbl
(yTBepxneH npuka3zoM MuHKCTepcTBa 00pa3oBaHus 1 Haykn Poccuiickoit @epepanmu ot 5 anperns 2017 roma Ne301)

IIucemo MunancrepcrBa obpasoBanust Poccuiickoit @enepanmu Nel4-55-996un/15 ot 27 mHosOps 2002 r. "OO6
AKTHUBH3AINH CAMOCTOSTEIBHON pabOThI CTYJICHTOB BBICITUX YICOHBIX 3aBEICHUM"

VYcraB  ¢enepanbHOr0  rocyJapcTBEHHOTO — aBTOHOMHOTO — oOpasoBarenbHOro — yupexxaeHus —"KazaHckuit
(ITpuBomxckuii) penepanbHbId yHUBEpCUTET"

[IpaBuia BHYTpPEHHEro pacHopsaka (eaepalbHOro TOCYIapCTBEHHOTO aBTOHOMHOTO — 0Opa3oBaTesIbHOTO
YUpEXIECHUS BEICIIEro npodeccruonanbHoro oopasosanus "Kazaunckuii (IIpuBosnkckuil) dpenepaibHblil yHuBepcuret"

JlokansHble HOpMaTHBHBIE akThl Kazanckoro (IIpuBosmkckoro) ¢enepaisHOro yHUBEpCUTETA



6. ®oH/1 OLICHOYHBIX CPeCTB 110 AUCHHMILINHE (MOAYJII0)

@OH OLEHOYHBIX CPEICTB IO AWCIUILIMHE (MOIYIIO) BKIIOYACT OIICHOYHBIE MaTepHallbl, HAIlpaBJICHHBIC Ha
MIPOBEPKY OCBOCHHSI KOMITCTCHIIMI, B TOM YHCIC 3HAHWH, yMEHWA W HaBBIKOB. DOHJI OIIEHOYHBIX CPEICTB BKIIFOYACT
OIICHOYHBIE CPENICTBA TEKYIIETO KOHTPOJIIS M OIIEHOYHBIE CPEICTBA MPOMEKYTOTHOM aTTeCTaIlHH.

B ¢onze o1eHOYHBIX CPEACTB COACPIKUTCS CIEeAYOMast HH(POPMAIIHS:

- COOTBETCTBHME KOMIIETEHIIN MJIaHUPYEMBbIM pe3yJbTaTaM 00yUYeHHS M0 AUCLIUILINHE (MOAYIIO);

- KpUTEPUH OIICHUBaHKsI C(HOPMUPOBAHHOCTH KOMITCTCHIIUH;

- MEXaHU3M (POPMHUPOBAHUS OICHKH IO JUCIHUILUINHE (MOJYJIIO);

- OIMCaHUe MOopsiiKa MPUMEHEHHSI U TPOLEAYPhl OLIEHUBAHUS IS KKIOTO OLIEHOYHOTO CPEICTBRA;

- KpUTEPUH OLEHUBAHUS IJIS1 KaXJI0T0 OLIEHOYHOTO CPE/ICTBA;

- CONlepXaHUE OIICHOYHBIX CPEICTB, BKJIIOYas TPeOOBaHUS, NPCABABISICMBIC K JCHCTBHAM OOYYAIOIIMXCS,
JEMOHCTPHPYEMBIM Pe3yNbTaTaM, 3aJaHus Pa3IHIHBIX THIIOB.

@DOHZ OIIEHOYHBIX CPECTB IO JUCHUIUINHE HaxoauTcs B [Ipmoxernn 1 k mporpaMMe TUCIMIDIHHE (MOIYITIO).

7. llepeyeHsb JUTEPATYpPbl, HEOOXOAUMO¥ VIS 0CBOEHUS TUCUMIIJIMHBI (MOLYJI51)

OcBoeHHE TUCHUILIMHBI (MOZYJIsl) MpEAIojaraeT W3y4yeHne OCHOBHOW M JIOTIONHHTENbHON y4eOHOI JuTeparypbl.
JlutepaTypa MOXKeT OBbITh IOCTYIIHA OOYUYAIOIMMCS B OTHOM M3 JBYX BapHAaHTOB (JINOO B 00OMX U3 HUX):

- B DJICKTPOHHOM BHJIE - uepe3 3JIEKTPOHHBbIE OHONMOTEYHbIE CHCTEMbl Ha OCHOBAaHMM 3aKJIIOYEHHBIX KDY
JIOTOBOPOB C TIPaBo00IajaTeNsMHu;

- B mmevaTHOM Buje - B Hayunoit 6uonnoreke Enadyxckoro uncturyra KOVY. O6yuaronuecs moiay4anT y4eOHYO
IUTepaTypy Ha aOOHEMEHTE II0 YHTAaTelIbCKUM OHIeTaM B COOTBETCTBHM C MPaBWIAMH TOJb30BaHMsA HaydHoi
OUOITMOTEKOH.

DJeKTPOHHBIC U3AAaHUA TOCTYNHBI IUCTAHIMOHHO M3 JIF0OOH TOYKHM NPH BBEICHUN 00YYaIOMINMCS CBOETO JIOTHHA H
mapoyii OT JUYHOTO KaOWHeTa B cucreMe "ONeKTpoHHBIH yHHBepcuTeT'. [IpM HCIONB30BAaHWM TEYATHBIX W3IAHUHA
O6nbnroTeuHsI (POHI MOIDKEH OBITh YKOMIUIEKTOBAH MMM M3 pacuera He MeHee (0,25 3K3eMIuIipa KaXI0ro W3 HM3IaHUH
OCHOBHOH JHTepaTypsl U He MeHee 0,25 sK3eMInIsipa IONOIHUTEIBHOM JTUTEPaTyphl HA KaXKJOr0 00Yy4aroIerocs u3 ymcia
JIUII, OJTHOBPEMEHHO OCBANBAIOUINX JAHHYIO JUCIUILINHY.

IlepeyeHp OCHOBHOW M JOMOJHUTENBHOM Yy4eOHOW JHTepaTypbl, HEOOXOAUMOH [UIS OCBOCHUS TUCIMIIIMHBI
(Monynst), Haxonutes B [Ipunoskenuu 2 k paboyeit mporpaMMe TUCHUIUIMHBL. OH MOIeKUT OOHOBICHUIO TIPU H3MEHEHHUH
ycnoBuii goroBopoB K@V ¢ mpaBooOnagaTerqsiMu 3JEKTPOHHBIX W3JaHUH M TMPH M3MEHEHHH KOMIUIEKTOBAHHUS (OHIOB
Hayunoit 6ubnuorexu Enalysxckoro uactutyra KOY.

8. Ilepeyenb pecypcoB MH(OPMALHOHHO-TEIeKOMMYHUKALMOHHOW ceTu '"UHTepHer", He0OOXOAUMBIX IS
OCBOEHMSI JMCHUILTUHBI (MOYJIs1)

bubnuroTeka yueOHOI U Hay4HOU nuTepaTypsl - hitp://sbiblio.com/biblio

Enunoe okHO J0CTyMa K 00pa3oBareibHbIM pecypeam - http://window.edu.ru

Hudposas 6udbnmorexa no ¢rocodun - http://filosof.historic.ru

9. MeToanyeckue yKazaHus J1Jisi 00y4alomuXxcsi Mo 0CBOEHUIO THCIUIITHHBI (MOYJIsT)
Bupn pador Metoauyeckue peKoMeHAAlUU

JIEKITHH MeTtoaudeckue peKOMEHIAINH IpU paboTe HajJ KOHCIIEKTOM JIEKIIMHA BO BpeMsI TPOBEACHUS JICKIINH.
B xoJe TeKIMOHHBIX 3aHATHH BECTH KOHCIIEKTHpOBaHKE yueOHOTro MaTtepruana. OOpamars BHUMaHNe
Ha KaTeropuu, GopMyInpoBKH, PaCKPHIBAIONINE COJIEPKAHNE TEX WIIM WHBIX ABJICHUN U MPOIECCOB,
HayYHbIE BBIBOJBI M TPAKTUIECKHE PEKOMEHIAIINH, TTOJIOKUTEIBHBIN OIBIT B OPaTOPCKOM HCKYCCTBE.
KenarenbHO OCTaBUTH B paO0YMX KOHCIIEKTAX IOJIsl, HA KOTOPBIX J€JIaTh TOMETKH U3
PEKOMEHI0BaHHOM AUTEPaTypBl, NONOJIHSAIOIINE MaTepyal MPOCIyIIaHHOMN JEKIUH, a TaKXKe
MOAYEPKUBAIOLINE 0COOYIO BaXKHOCTh TEX MM MHBIX TEOPETHUECKHX MOJOKEHHUH. 3a1aBaTh
IpenoJaBaTeno YTOUHSIOIUE BOIPOCHI € LENbI0 YICHEHHS TEOPETUUECKUX MOJIO0KEHUH, pa3pelIeHus
CIOpPHBIX CUTyalui. B xoae MoAroTOBKM K CEMHHApaM H3y4YHTh OCHOBHYIO JIUTEPATyPy, O3HAKOMUTHCS
C JIOTIOJIHUTEIBHON JIUTEPATYPOM, HOBBIMH ITyOJIMKALMSMHU B IEPHOANYECKIX M3JaHUSX: )KypHaJax,
ra3etax u T.1. [Ipr 9TOM y4ecTs peKOMEHIAINH MPEToiaBaTelis M TpeOOBaHUS YIeOHOH IPOTPaMMBIL.
JlopabaTsIBaTh CBOM KOHCIIEKT JIEKIIMH, JieNlasi B HEM COOTBETCTBYIOIINE 3aIIMCH U3 JIUTEPATYPHL,
PEKOMEHIOBaHHOH IIperoiaBaTeNieM 1 IPeayCMOTPEHHOH y4eOHOMH porpaMMon

npakThieckne | Meronuveckue yKa3aHUs 110 BBITOJHEHUIO TUCEMEHHOMN MPaKTHYSCKON TOMANTHEH PabOThI
3aHATHS IMucbMeHHas mpakTHYeCKas IOMaIIIHss padoTa - caMOCTosITeNIbHas yueOHas paborta, KoTopast

BBITIOJIHSETCS CTYICHTAMH .

IMucbMeHHast pakTHYeCKast IOMAIIIHSSI paboTa BIMOJIHSIETCS 101 PyKOBOJCTBOM MPEIoAaBaTes,

BE/IYILEr0 MPAKTUYECKUe 3aHsThs B rpyIie. OCHOBOM MOArOTOBKH MHCbMEHHON MPAKTUYECKOM

JIoMarHed paboThl CITy>KaT Y4eOHUKHU B yaeOHbIe TOCOOUS 110 JAHHOHW TUCIUIUTHHE. BhimonHenne

MMUCbMEHHOM MPAKTUYECKOH JoMaIIHeH paboThl ClIOCOOCTBYET Pa3BUTHIO Y CTYACHTOB HABBIKOB



http://sbiblio.com/biblio
http://window.edu.ru/
http://filosof.historic.ru/

Bun pador MeToauyeckue peKoMeHAAINU

CaMOCTOATCJIbHOTO TBOPYECKOI'0 MBIIIJICHHUS, OBJIAICHUIO HABbIKAMU COCTABJICHHUA KOHCIICKTA.

camocrosTenbHas1| [Ipu caMocTosATEIbHON TOATOTOBKE K TECTUPOBAHHIO CTYIEHTY HEOOXOANMO:

pabora a) TOTOBSICH K TECTUPOBAHUIO, IpopaboTaliTe NHPOPMALMOHHBIH MaTepua 1Mo AUCIUILIHHE.
[IpokoHCYNnBTHPYHTECH C TIpEnoaBaTesieM 0 BOIPOCY BIOOpa y4eOHOW JINTEpaTyphl;
0) 4eTKo BBLICHUTE BCE YCIOBUS TECTUPOBAHUSA 3apaHee. Bl TOKHBI 3HaTh, CKOJIBKO TeCTOB Bam
OyzeT mpeanokeHo, CKOJIBKO BPEMEHH OTBOJIUTCS HA TECTHPOBAHUE, KAKOBA CHCTEMA OLIEHKH
pe3yJIbTaTOB H T.JI.
B) MIPUCTYTIAs K paboTe C TECTaMH, BHUMATENBHO U 0 KOHIIA IIPOYTUTE BOIPOC U MpeIaracMbie
BapHaHTHI OTBETOB. BriOepute mpaBmiibHBIE (MX MOXKET OBITH HECKONIBKO). Ha oTnensHOM nrcTke
OTBETOB BHIMUIINTE IU(PY BOIPOCca U OyKBBI, COOTBETCTBYIOIINE MPABIIIEHBIM OTBETAM;
B) IIPUCTYTIAs K paboTe C TECTaMH, BHUMATENBHO U 0 KOHIIA IIPOYTUTE BOIPOC U MpeIaracMbie
BapUaHThl OTBETOB. BriOepuTe npaBmibHEIE (MX MOXKET OBITH HECKOJIBKO). Ha oTnensHOM JncTke
OTBETOB BHIMUIIUTE IIU(PY BOIpoca U OYKBBI, COOTBETCTBYIOIINE PABUIIBHBIM OTBETAM;
F) B ITPOLECCC PCIICHU KEIATCIIbHO NPUMCHATH HECCKOJIBKO IMOJAXO0A0B B pCHICHUM 3a/IaHUA. D10
MO3BOJISIET MAaKCUMAJILHO THOKO OICPUPOBATh METOJAaMU PCIICHU A, HAXO A Ka)KI[LIﬁ pa3 ONTUMAJILHBIN
BapHaHT;
Il) ecnii Bel BeTpeTii upe3BbIYaiftHO TPYAHBIHN 11st Bac Bompoc, He TpaThTe MHOTO BPEMEHH Ha HETO.
[epexoaure K ApyruM TecTaM. BepHUTECH K TPy THOMY BOIIPOCY B KOHIIE.

3a4éT JIJ1g TOATOTOBKY K 3aHATHUAM PEKOMEHIYETCs BBIACIATh B MaTepuaie mpobjaeMHbIe BOIPOCHL,
3aTparuBacMble MPETojaBaTesieM B JICKIMH, U TPYNITUPOBaTh HH(OopManuio BoKpyr HUX. JKenaTenbHo
BBLJIENIATH B HCHOJIB3yEMOU IUTEPAType MOCTAHOBKH BONIPOCOB, HA KOTOPBIE PA3HBIMU aBTOPaM MOTYT
OBITH 1aHbBI pa3MyHbIe OTBETHL. Ha OCHOBaHMM MOCTAHOBKH TAKHX BOIIPOCOB CIEAYET COOMPATh
apryMEHTHI B TIOJIb3Y Pa3INYHbIX BAPHAHTOB PELICHNUS MTOCTaBICHHBIX podusieM. [Ipu moaroroske k
3a4eTy He0OOXOIMMO OTIMPAThCS Ha JIEKINH, a TAKXKE HA HCTOYHHKH, KOTOPBIE pa30upanch Ha
ceMHHapax B TeUeHHe cemecTpa. Kakaplil OnineT coaep XuT JBa BOIIpoca.

10. IlepeyeHb WH(POPMALMOHHBLIX TEXHOJOIMil, MCHOJb3yeMbIX NPH OCYIIeCTBJICHHH OOpPa30BATEJLHOI O
npomecca mo AWCHUIVIMHE (MOAYJI0), BKJIKYAsl NepeyeHb MPOrpPaMMHOr0 odecreyeHUs: U HHEPOPMAIMOHHBIX
CIIPABOYHBIX cHcTeM (IPH HEOOX0IUMOCTH)

Ilepeyenp MHGOPMAIIMOHHBIX TEXHOJIOTHH, MCIOJIB3YEMBIX MPHU OCYLIECTBICHHHM 00pa30BaTEeIbHOIO Ipoliecca Io
JUCUMIUIMHE (MO/YJII0), BKIIIOYAs IEepeYeHb MPOrpaMMHOro obecrieueHnsi ¥ MH()OPMALMOHHBIX CIIPAaBOYHBIX CHUCTEM,
npencrasieH B [punoxenun 3 k pabodeit mporpamMme JUCIUTUINHBL (MOAYJIA).

11. Onucanue MaTepHAJbLHO-TEXHUYECKOl 0a3bl, HeOOXOAMMON AJIsl OCyLIecTBJIeHMsI 00pa30BaTelbHOIO
npoiuecca no AMCUUIIMHE (MOAYJII0)

MarepuanbHO-TeXHHYECKOE 00ecrieueHre 00pa3oBaTeIbHOTO Ipolecca 10 JUCIUILIMHE (MOYII0) BKIIIOYACT B ce0s
CIIEeAYIOIEe KOMIOHEHTHI:

YueOHast ayuTOpHs ISl TIPOBEACHMS 3aHATHH JEKIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO THIA, I'PYIIOBBIX U
WHAWBUIYaNbHBIX KOHCYJIbTAMH, TEKYIIEro KOHTPOJIS U MPOMEXYTOUHOU aTTecTanmuu. KoMmiekt mebenn (IocagodHbIX
MecT) 46 mT. KommexT mebenn (1ocafodHbIX MecT) i mpenogaBarens | mt. MHTepakTuBHas TpubyHa intel core i3 1
mt. Monutop LG,22d 1 mr. IIpoekrop Panasonic VX400 1 mr. Komonkn 20w — 6 mr. Ycumurens 3000w, MuKmep
Xenyx1202, mukpocdon 2 mT. Be6-kamepa | mr. Dxpan MynsTuMenuitaeiid | mt. MapkepHas goCKa MepeaBibkHas | miT.
Crengpl 7 mit. Be6-kamepa 1 mr. Habop yueOHO-HATTIAIHBIX TOCOOMI: KOMIUIEKT MPE3CHTAIUN B DJICKTPOHHOM (hopmare
o mpenogaBaeMod aucuuiuinHe 3-5 mT. Beixoxm B VHTepHEeT, BHYTPHBY30BCKas KOMIIBIOTEpHAs CE€Th, JOCTYIl B
JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO CPey.

423600, Pecniyonmka Tarapcran, r. Enadyra, yn. Kazanckas, 1.89, ayn. 48

VYueOHas ayquTopHs AJsl NMPOBEICHUS 3aHATHH JICKIMOHHOTO THIIA, 3aHSATHH CEMHHApCKOTO THIA, TPYHIIOBBIX U
WHJIMBHUYaJIbHBIX KOHCYJBTalNH, TEKYIIETO KOHTPOJIS U IPOMEXKYTOUHOH arTecTanuy . KoMruiekT mebenu (mocasxouHbIX
Mmect) 100 mr. Kommiekr mebenu (IOCaJO4HBIX MECT) Ul mpernopaasarens | mT. MemoBas Jocka HacTeHHas | mmiT.
WnrepaxtuBhas tpubyHa intel core i3 1 mr. Monntop LG,22d 1 mwr. IIpoektop Panasonic VX400 1 mr. Kononku 20w 6
mr. Ycumurens 3000w, mukmep Xenyx1202, muxpodonsi, [loptpersr 12 mr. Beb-kamepa. Breixox B HHTepHer,
BHYTPHUBY30BCKasi KOMIBIOTEPHAsl CETh, JOCTYIl B JJICKTPOHHYIO HH(POPMAIMOHHO-00pa3oBaTenbHyl0 cpemy. Habop
y4eOHO-HAIISTHBIX TIOCOOMIA: KOMITICKT MPE3CHTAIINH B JIEKTPOHHOM (opMaTe 1Mo MpernojaBaeMoil TUCIUIuIHE 3 -5 mT.

423600, Pecrryonuka Tarapcran, r. Enabyra, yn. Kazanckas, 1.89, ayn. 86

12. CpeacrBa aganrauvy NpenoJaBaHusi AUCUMILVIMHBI K MOTPEOHOCTAM 00y4aroluxcs UHBAJMIOB U JHI €
OrPaHUYE€HHBIMH BO3MOKHOCTSIMU 310POBbS



IIpn HeoOxommMocTH B 00pa30BAaTENBHOM TMIPOIECCe TPHMEHSIOTCS CISAYIOIIHE METOABl M TEXHOJOTHH,
obrerdaromniyie BOCIPUATHE WHPOPMAINH OOYJAONMMHUCS WHBAIMAAMU U JIMIIAMH C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU
3II0OPOBBS:

- CO3IaHME TEKCTOBOH BEpCHH JIOOOTO HETEKCTOBOIO KOHTEHTAa [UII €ro BO3MOXKHOTO IpeoOpa3oBaHUS B
aIbTepHATHBHEIEC (POPMBI, YIOOHBIE IS Pa3TUYHBIX ITOJIE30BATEIICH;

- CO37aHHE KOHTEHTA, KOTOPHIH MOXKHO TPEACTAaBUTHh B PA3IMYHBIX BHAAX O€3 MOTEpH NAHHBIX WIH CTPYKTYPHI,
MIPEAYCMOTPETh BO3MOXKHOCTH MAacIITa0MPOBaHUS TEKCTa W M300paKCHUH 0e3 TOoTepH KadecTBa, IPEIyCMOTPETh
JIOCTYITHOCTH YIPABJICHUS KOHTCHTOM C KJIaBHATYPHI;

- CO3/1aHHME BO3MOKHOCTEH [Tl 00y4aronXcsl BOCIPHHAMATE OJIHY U TY k€ HH()OPMAIUIO U3 Pa3HBIX HCTOYHUKOB -
HATIpUMEp, TaK, YTOOBI JIHMIA C HAPYNICHUSAMH CJIyXa MOJNydaid WH(OPMAIMIO BU3YadbHO, C HAPYIICHUAMH 3pPCHHS -
ayJIuaIbHO;

- TpUMEHEHWE IPOTPAMMHBIX CpEJACTB, OOECIEUMBAIOIIMX BO3MOKHOCTH OCBOCHHS HABBIKOB W yMEHHH,
(dopMHUpYyEeMBIX NUCIMIUIMHOMN, 3a CYET albTepHATHBHBIX CIIOCOOOB, B TOM YHCIE BHPTYAIBHBIX IJA0OpaTOpHid u
CHUMYJISIIIMOHHBIX TEXHOJIOTHIA;

- TpUMEHCHHWE IUCTAHIIMOHHBIX OOpa30BaTENbHBIX TEXHOJIOTHH U Tepesadd WHGOpPMAIWW, OpTraHU3aINH
pa3IHYHBIX (OPM HHTEPAKTHBHOW KOHTAaKTHOH paboTHI 00ydaromierocss ¢ IperojaBaTelieM, B TOM YHcie BeOWHApOB,
KOTOpBIE MOTYT OBITH WCHIOJNB30BAaHBI JUIA MPOBEACHUS BUPTYaIbHBIX JEKIMHA C BO3MOJKHOCTHIO B3aWMOJCHCTBHS BCEX
YYaCTHUKOB IMCTAaHIIMOHHOTO OOYYEHHs, IIPOBEJCHHUS CEMHHAPOB, BBICTYIUICHUS C NOKIAJaMH W 3aIIUTHI BEIIIOJHEHHBIX
paboT, npoBeeHHs TPEHUHIOB, OPraHNU3aI[MH KOJIJIEKTUBHOI paboThI;

- NpPUMEHEHHWEe JUCTAaHLIUOHHBIX O00pa30BaTENIbHBIX TEXHOJOTMH Ui opraHu3anuud (GopMm TeKylero u
MIPOMEXKYTOYHOTO KOHTPOJIS;

- YBEJIMYCHHE NPOJODKUTENIFHOCTH Claud OOYYaloIIMMCS WHBAJIMIOM WM JIMIOM C OrPaHUYCHHBIMH
BO3MOXKHOCTSIMH 3710pOBbsl ()OPM ITPOMEKYTOUHOM aTTECTAlMH 110 OTHOLICHHUIO K YCTaHOBJIEHHOH MPOAOIKUTEIBHOCTH HX
coagu:

- TIPOIOJDKUTEIBHOCTH CJAYX SK3aMeHa WM 9K3aMEHa, TPOBOIUMOTO B IMICEMEHHOH (opme, - He Oomee yeM Ha 90
MUHYT;

- TIPOIOIDKUTEIFHOCTH TOATOTOBKH O00yYaromerocst K OTBETy Ha SK3aMEHE M dK3aMeHe, MPOBOIUMOM B YCTHOM
¢dopwme, - He Oonee yem Ha 20 MUHYT;

- MPOJOJDKUTEIHHOCTH BBICTYIUICHHS 00YYarOIIerocs MPH 3alluTe KypCOBOM pabOTHI - He Oolee 4eM Ha 15 MHUHYT.

[Iporpamma coctaBieHa B cooTBeTcTBuu ¢ TpeboBaHusMu PI'OC BO u y4eOHBIM IUIAHOM TIO HAIPABJICHUIO
44.04.01 "Iegaroruueckoe obpazoBanue” 1 IPOQPUIIIO MOATOTOBKH "bu3Hec-meqaroruka’.



Ipunoocenue Nel
K pabouel npocpamme OUCYUNTUHDL
b1.B.J[B.01.02 Tpenune ynpagnenusi KOHQAUKmMamu 8 00pazoeamenvHol cpede

MUHUCTEPCTBO HAVKU U BBICIIETO OBPA3OBAHUS POCCUMCKOMN ®EJIEPALIUN
denepanpHOE TOCYyJapPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEIKACHUE BBICIIETO 00pa30BaHus
"Kazanckuii (IIpuBomkckuii) ¢penepaibHblil yHuBepcuret”

EnaOyxckuii uHCTUTYT ((riman)

@0oH/I OLICHOYHBIX CPEACTB M0 JUCHUININHE
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1. CooTBeTCTBHE KOMIIETCHIIUI TNIAHUPYEMBIM pe3yibTaTaM 00y4eHUs 10 TUCIHUILIHHE (MOIYIIIO)

Kox m nammenoBanme HNuaukaTopbl 10CTHKEHUS] KOMIIeTeHIHii OueHovnble cpeAcTBa  TeKYIIero

KOMIIeTeHIINN KOHTPOJIS u NMPOMEKYTOYHOI
aTTecTalluu

YK-3. Cnocoben VK-3.1. 3mare mpaBuna koMaHAHOW | Tekymmii KOHTPOJIb:

OpraHU30BBIBATH u | paboThl; HE0OX0/IUMBbIE YCIIOBUS st | TectupoBaHue 1O TeMaM:

PYKOBOJIUTH paboroii | adpdhexTHBHON KOMaHIHOM PabOTHI Tema 1. Benenue B npobiemaTuky

KOMaH/Ibl, BBIpaOaThIBas VYK-3.2. YMeTh Iu1aHUpoOBaTh KOMaHAHYIO | KOH(JIMKTOIOTHH.

KOMaHIHYIO CTpaTeTHio | paboTy, pacmpenenars MOpYyYCHHUS u | Tema 2. AHanm3 KOH(IHKTA.

TSt JOOCTIDKCHUS | JeNerupoBaTh IMOJTHOMOYMS wieHaM Komanzpl, | Tewma 3. [loBeneHue nroneld B KOHQIIMKTE.

MOCTaBJICHHON LIETN

OpPTraHU30BBIBAaTh OOCYXKICHWE pa3HBIX HACH M
MHEHHH; TPEIBUANAT PE3YyIbTaThl KaK JIMYHBIX,
TaK U KOJJIEKTUBHBIX ACHCTBUI; OpraHU30BaTh U

Tema 4. BHyTpHINYHOCTHBIE KOH(IUKTHI
1 KOHQIUKTHI B OpPTaHU3ALHUIX.
Tema 5. KoH(IUKTEH B Teqarornaeckoi

PYKOBOIWTH pabOTOW KOMAaHIBI, BbIpabaThHIBas | cpere.

KOMaHJIHYIO  CTpaTeruto  Ansd  JocTiwkeHus | Tema 6. Metoabt yIpaBJICHUS

IIOCTaBJICHHOHN IIeTTN KOH(JIMKTaMU.

YK-3.3 Bnanets HaBbIKaMu | TpeHHHT:

OCYIIECTBJICHUS JISSTENBHOCTH MO opranu3anuu | Tema 1. BBenenue B npoOiieMaTHKy

U PYKOBOJACTBY pa0OTOil  KOMaHIbl Uil | KOHQJIUKTOJIOTHH.

JIOCTHKEHUS TIOCTaBICHHOM 1ieJIn Tema 2. Ananu3 KoH}IUKTA.
Tewma 3. [ToBenenue mozei B KOHQIUKTE.
Tema 4. BHyTpHINYHOCTHBIE KOH(IUKTEI
¥ KOH(DJIMKTHI B OpPTraHU3alUsX.
Tema 5. KoH(IUKTHI B Teqarorunaeckoi
cpene.
Tema 6. Metoast yIpaBJIeHUS
KOH(JIMKTaMu.
IIpome:xkyTouHasi aTTeCTALUS:
3auét

2. Kpurepuu onieHuBaHus cOpMUPOBAHHOCTH KOMITETEHIIMH

Kommne 3aurteHo He 3aureno

TeHnus | Boicokuii ypoBeHb | CpenHuii ypoBedb | Huzkuii ypoBenb | Huke II0POroBoOro
(OTJIMYHO) (xopouo) (YAOBJ1€TBOPUTEIbHO) YPOBHS
(86-100% or | (71-85% or | (56-70% oT | (HeyIOBJIETBOPHUTETb
MaKCHMAJbHBIX 0aJJIOB) | MAKCMMAJIbHBIX 0AJ1JI0B) MAaKCHMAJIbHBIX 0JIJIOB) | HO)

(mo 55% oT
MaKCHMAaJbHBIX
0aJ1J1I0B)

YK-3 3HaeT nmpaBuia | 3HaeT MpaBWia KOMaHIHOW | 3HaeT mpaBwia komMaHnHoW | He 3Haer mpaBmia
KOMaHAHOU paboTeL; | paboTHI; HeoOXoIuMBbIe | pabOThl MO  33JJaHHOMY | KOMaHIHOUW paboTHI MO
ONITHMAJIbHBIE YCIIOBUS | YCIOBUSL IS KOMAHJHOM | alrOpUTMY; HEOOXOJMMBIE | 3aJJaHHOMY ajTOPUTMY;
TSt 3¢ PeKkTuBHON | paboTHI YCIOBUSL Al KOMAaHAHOW | HEOOXOJMMBIE YCIIOBHS

KOMaH/IHOH paboThI

paboTsl

s KOMaHTHOH

paboTsl

Ymeer IUIaHUPOBATH

Ywmeer IIaHUPOBATH

YMmeer no 3aaHHOMY

He ymeer no

MIPOAYKTHUBHYIO
KOMaH/IHYIO pabory,
pactpenensTh MOpyIeHUS
U JICTIETUPOBATH
TTOJITHOMOYHS YJIeHAM
KOMaH/IBI;
OpraHNU30BBIBATH
obcykaeHne pa3HbIX uaen
Y MHEHUI; IPESIBUIANUT
Pe3yIbTaThl KAK TUYHBIX,
TaK U KOJUICKTUBHBIX
NEHCTBUIl; OpraHu30BaTh U
PYKOBOIUTH paboTOit
KOMaH/IbI, BIpaOaThIBast

s pexTrBHYIO

KOMaH/IHYIO padory,
pacupenensTh Nopy4yeHus u
JIEIETUPOBATH TIOJTHOMOYHS
YjieHaM KOMaH/IbI;
OpraHU30BHIBATH
00CyX/IeHHe Pa3HbIX e 1
MHEHUI; TPEeABUAUT
Pe3yNbTaThl KaK JTUYHBIX,
TaK U KOJUICKTHUBHEIX
JEHCTBUIl; OpraHu30BaTh U
PYKOBOIUTH paboToit
KOMaH/IbI, BBIpaOaThIBast
KOMaHJHYIO CTPAaTEruio AJis
JIOCTIDKCHUS MIOCTaBJICHHOM
Leu

AITOPUTMY TUTAHUPOBATH
KOMaH/IHYIO pabory,
pacipenensTh MopydeHus
U JCTIETHPOBATh
MOJIHOMOYHS YJIEHAM
KOMaH/IbI;
OpraHU30BBIBATH
o0CyX/1eHHe pa3HbIX e
Y MHEHUI; IPEIBUACTH
pe3yIbTaThl KaK TUYHBIX,
TaK U KOJUIEKTHUBHBIX
JeHCTBUIl; OpraHu30BaTh U
PYKOBOIUTH paboToit
KOMAaH/IBI JUISl TOCTUXKEHUS
MOCTaBJICHHON LIETN

33JJAHHOMY aJITOPUTMY
IUTAHUPOBATH
KOMaHIHYIO paboTy,
pacrpeiensTh
NIOPYYEHUS U
JIEJIETUPOBATh
IIOJIHOMOYHA YJICHAM
KOMAaH/IbI;
OpraHU30BBIBAThH
00CyXJIeHHE Pa3HBIX
HJIeH 1 MHEHUI;
MPEIBUICTh
pe3yIbTATHI KaK
JINYHBIX, TAK H
KOJIJICKTHBHBIX




KOMaH/HYIO CTPaTETHIo JIeHCTBUIL;
JUISL TOCTHIKEHUS OpTraHH30BaTh U
[IOCTABJICHHOM LIeIN PYKOBOIUTH paboTOM
KOMaH/IbI JJIs
JIOCTHKCHUS
IOCTABJICHHOM IEIN
Bnageer HaBbIKaMu Bnageer HaBbIKaMu Bianeer 6a30BeIMH He Brnageer 6a30BbIMH
OCYIIECTBIICHUS OCYIIECTBIICHHS HABBIKAMH OCYIIECTBIICHHUS | HAaBBIKAMH
3¢ deKTUBHOMN JIeSITCILHOCTH TI0 JIeATEIILHOCTH TI0 OCYUIECTBJICHUS
JIeSITCILHOCTH T10 palMOHaIbHOM OpraHu3aluy | OpraHu3aluu U NIeSITEILHOCTH 110
OpraHu3aluu u U PYKOBOJICTBY paboTOi PYKOBOJICTBY pabOTOM OpraHu3aluu u
PYKOBOJICTBY paboTOU KOMAaHJBI JJI JOCTIDKCHUS KOMAaH/IBI JJIs1 TOCTUKCHUS | PYKOBOJCTBY paboTOU
KOMAaHJIBI JJIs1 JOCTHIKEHHUS | IIOCTABJICHHON 1LIeIn MOCTaBJICHHOM 1EIU KOMAaHJIBI JJIs
TTOCTABJICHHOH e JIOCTHIKCHHUS
IOCTABJICHHOM IIEIIN

3. Pactipenienenue oreHoK 3a (hOpMBI TEKYIIETO KOHTPOJIS M TPOMEKYTOUHYIO aTTECTAIIUIO
2 cemecTp:
Texylmuii KOHTPOJIb:
1. TectupoBanue no Temam (20 6amioB): Tema 1. Beenenue B npodiaeMaTuky KOH(IMKTOIOTHH.
Tema 2. AHanu3 KOHQJIHUKTA.
Tema 3. [ToBenenue mo/cii B KOHMIUKTE.
Tema 4. BHyTprmimdHOCTHBIE KOHGIIUKTHI 1 KOH(IINKTHI B OPTaHU3AIHX.
Tema 5. KoHQIUKTHI B e Jarornaeckoi cpeae.
Tema 6. MeTonb! yripaBiieHUsI KOHPIUKTAMH.
Tema 6. OCHOBBI 5KOHOMUKH U MpaBa
2. Tpenusr mo Temam (30 6amnos): Tema 1. Benenue B mpobieMaTHKy KOH(PIAKTOIOTHH.
Tema 2. AHanu3 KOHQIHKTA.
Tema 3. [ToBenenue Jto/ei B KOH(IUKTE.
Tema 4. BHyTpHINYHOCTHBIE KOH(GIIUKTHI U KOH(QIJIMKTHI B OpPraHU3aLHsX.
Tema 5. KoH(IUKTHI B TeJaroruueckon cpese.
Tema 6. MeTo/ibl ynpaBieHUs! KOH(QIUKTAMH.
Hroro: 20+30=50 6an1oB

IIpome:xyTounas arrecranus — 3a4€T

[TpomexyTouHasi aTTecTalysi MPOBOJIUTCS TOCIE 3aBEpPIICHHS M3YYCHMs IUCLUILIMHBI WIM €e YacTH B (opmMe,
omnpeensieMoll y4eOHBIM IUTaHOM 00pa30BaTENbHOM MPOTPaMMbI C IIENBIO OLECHHUTH paboTy O0Oydaromerocs, CTEIeHb
YCBOGHHS TEOPETHUECKUX 3HAHUH, YPOBEHb COPMUPOBAHHOCTH KOMITETCHIIHH.

[TpomexyTouHast aTTecTanyus 110 JaHHOH JUCHUILIMHE ITPOBOANUTCS B (JOpME YCTHOTO OTBETA 00YJAIOIIETOCs.

[MpenonaBarens, NpHMHMMAaONMK 3a4€T M 3K3aMeH, O00ecIedYMBacT CiydaiiHOe paclpeielicHne BapHaHTOB
9K3aMEHAIIMOHHBIX 3aJaHUi MEXTy OOydJalolIMMHCA C IIOMOIIBI0 OMJIETOB M BIpaBe 3a/laBaTh OOydaromemycs
JIOTIOJTHUTENbHBIE BOTIPOCH] U 1aBaTh JOMOJIHUTEIbHbIC 3aJJaHUS IOMUMO TeX, KOTOPBIE yYKa3aHbI B Ouiere.

3a4€THBIN UM SK3aMEHAITMOHHBIA OUJIET COCTOUT U3 JIBYX TEOPETUUIECKIX BOTPOCOB.
YCTHBIN OTBET HAa TEOPETUIECKHE BOIIPOCHI TI0 KypPCY AUCIMILIMHEL — 50 GamnoB

Hroro: 50 Gamnos
OO0mee KoJIMUECTBO OAJUIOB O TUCIUILIMHE 33 TEKYIIUI KOHTPOJIb U IIPOMEKYTOUHYI0 arTectanuto: 50+50=100 6amnos.

CootBeTcTBHE OAIIIOB M OLICHOK:

0-55 — HeyoBIETBOPHUTEIBEHO

56-70 — y1oBIETBOPUTEILHO

71-85 — xopomo

86-100 — oTiimuHO

4. OueHOYHbBIE CPEICTBA, MOPSIAOK UX MPUMEHEHUsI U KPUTEPHH OlleHMBAHUSI
4.1. OueHoYHbIE CPeCTBA TEKYLEro KOHTPOJIS
4.1.1. TectupoBanue no temam: Tema 1. BBenenue B mpobieMaTuKy KOH(GIUKTOTOTHH.
Tema 2. Ananu3 KOH(MIUKTA.
Tewma 3. [ToBeneHue nonel B KOHQIIUKTE.
Tema 4. BHyTprmJIM4HOCTHBIE KOH(IIUKTHI 1 KOH(QJIMKTHI B OPraHU3aLHsX.
Tema 5. KonukTsl B earoruueckoii cpeze.
Tema 6. MeTos! ynpaBieHUs! KOH(QIUKTaMH.
4.1.1.1. Ilopsigox npoBeaeHNs.
TectupoBaHue NMPOXOIUT B MUCHbMEHHOM (POpME WM C MCIOJIB30BaHUEM KOMITBIOTEPHBIX cpeicTB. OOyyaromuiics
MOJy4aeT OIpelelEHHOE KOJMYECTBO TECTOBBIX 3ananHuil. Ha BblnmosHeHne Bhlaensercs (QUKCUpOBaHHOE BpeMs B
3aBUCHMOCTH OT KOJHMYECTBa 3afaHuil. OLeHKa BBICTABISIETCS B 3aBUCHMOCTH OT NPOLEHTA NMPAaBIIIBHO BBIIIOJIHEHHBIX




3amanuii. Huke nmpuBeneHsl mpuMepHble 3aManus. [omHblid OaHK TECTOBBIX 3aaHUui XpaHUTCS Ha Kadenpe. TecThl MOXKHO
BBINIOJHATH B IPOMU3BOJIBHO MOCIIEI0BATEILHOCTH.

4.1.1.2. Kpurepuu oueHUBaHUSA

Banasbl B unTepsalie 86-100% oT MakCHMAJILHBIX CTABATCS, €CJIM 00y4YaroUuiics:

— nai 86% u 6oJee mpaBUIBHBIX OTBETOB

Banasl B unTepaje 71-85% oT MakcUMAaTbHBIX CTABATCS, €I 00ydaloLuiics:

— nan ot 71% 10 85% mpaBUIIbHBIX OTBETOB

Baniel B naTepBaie 56-70% oT MakcHMMAaJIbHBIX CTABATCS, €CJIH 00yJarommuiics:

— nan ot 56% 1o 70% npaBUIIBHBIX OTBETOB

Banas B unrepBaiie 0-55% 0T MakCHMAaJIBHBIX CTABATCS, €CJIM 00yYalonIuiics:

— nan 55% npaBUIIBHBIX OTBETOB U MEHEE

4.1.1.3. ConepsxaHne OLEHOYHOI'0 CPeACTBA

1. YKaxnuTe yHHUBEpCAIbHBIC NPHYMHBI COIHMAIBHBIX KOH(IMKTOB: a. HEYJOBIETBOPEHHOCTH MOTpPEOHOCTEH; b.
HECOBIAACHNE HHTEPECOB; C. PA3JIMYMS B IEHHOCTHBIX OPHEHTANNAX; d. BCE OTBETHI BEPHBI; €. HM OJMH OTBET HEBEPEH.

2. Ha npenkoH(IUKTHOH cTaAuu: a. MPOUCXOIUT CHIIOBOE KOH(IMKTHOE B3aUMOICHCTBHIE;

a. CKJIaJpIBAaCTCS CTPYKTYpa KOH(IMKTA; 0. MMeeT MecTo HeHACHIBCTBEHHOE MIIM ¢ MUHHMAJIbHBIM HPHMCHECHUEM
CHJIBI cOalaHCUPOBAHHOE IIPOTUBOCTOSTHUE; C. BCE OTBETHI BEPHBI; 0. HU OMH OTBET HEBEPEH.

3. To, 9TO sBNAETCA OCHOBHBIM OOBEKTOM HPHUTA3aHUS KOH(UIMKTYIOIINX CTOPOH B KOHKPETHOM COIMATBHOM
KOH()JIMKTE, yueHbIe Ha3bIBAIOT: a. KOH(IMKTHBIMH pecypcamu; b. KOH(GIMKTHBIM paHrom; c. npeaMeToM KoHdiukra; d.
CyOBEKTOM KOHG)IHUKTA; €. KOHPIUKTHBIM HHIIUIACHTOM.

4. COBOKYNHOCTb CHJI W CPEICTB, NPHUBJIEKAEMbIX CYOBEKTaMH KOH(IMKTa B KOH(MIMKTHOM B3aUMOAEHCTBUH,
y4YeHbIE Ha3bIBAIOT: a. KOH(IMKTHBIMH pecypcamu; b. KOH(OIMKTHBIM paHroM; C. mpeaMeroM KoH(iukTa; d. cyObekToM
KOH(JIMKTA; €. KOH(QIMKTHBIM HHIUJCHTOM.

5. JIroOble MHOWBHIBI, COLHUAIBHBIC TPYIIBI, OPraHW3AIMM, WHCTUTYTHI, B TOH WJIM MHOW Mepe BOBJICUCHHBIC B
KOH()JIMKT, Y4EHBIMH Ha3bIBAIOTCS: a. KOH(UINKTHBIMHU pecypcaMy; b. KOHQIUKTHBIM PaHTOM; C. IpeIMETOM KOH(IHKTa; d.
CcyOBeKTOM KOH(INKTA; €. KOHPINKTHBIM HHIUICHTOM.

6. COBOKYNHOCTh CHJI W CPEACTB, KOTOPBIE MOXKET HCIIONB30BaTh TOT HIIM WHOM CYOBEKT B KOH(IMKTHOM
B3aUMOJCHCTBUH, YICHBIC HA3bIBAIOT: a. KOH(INKTHBIMHU pecypcamMu; b. KOHQINKTHBIM PAaHTOM; C. IPEAMETOM KOH(IHNKTa,;
d. cyObpekToM KOH(IHKTA; €. KOH(PIUKTHHIM HHITUICHTOM.

7. CnyuaiilHOoe WJIM HaMEpPEHHO CIPOBOLMPOBAHHOE JIOOBIM CYyOBEKTOM KOH(IIMKTa COOBITHE, IMEpeBOJIIee
NPeAKOH(DIMKTHYIO CTaIuI0 B CTaJUI0 CHJIOBOTO KOH(JIMKTHOTO B3aUMOJCHCTBUS, Y4YCHBIMH Ha3bIBaeTCs: a.
KOH(JIMKTHBIMH pecypcamMu; b. KOHQIMKTHBIM paHroMm; cC. mpeaMeToM KoHGunkTa; d. cyObeKToM KOHQUIMKTa; e.
KOH(JIMKTHBIM HHIUACHTOM.

8. CyObekT KOH(IMKTA, CTPEMSIIHIACA K HEMOCPESIACTBCHHOMY OBJIAJICHUIO MPEAMETOM KOH(MIMKTA, 3TO: a. WICH
TPYIIBI TOJJEPKKY; b. HAOIIOAATENb; C. IOJICTPEKaTelNb; d. ONMOHEHT; €. MOCPEAHUK (METUATOD).

9. CyObekT KOH(IMKTa, OKa3bIBAIOIINI TOMOIIL OIIIIOHEHTY B OBJIAJICHUU IPEIMETOM KOH(]IMKTA, HO CaM Ha HETro
HE MPEeTeHYIOMMNH, 3TO: a. YJeH TPYIINbl NOANCPKKH; b. HaOII0qaTeNp; C. MOACTpeKarTenb; d. ONMIIOHEHT; €. TMOCPEeIHUK
(Memuarop).

10. CyObexT koH(IMKTa, TOOPOBOJILHO WM BEIHYKIEHHO (PMKCHPYIOIIUH ITPOIIECC €ro MPOTEKaHus, HE Y4acTBYs B
KOH()JIMKTHOM B3aMMOJICHCTBHH, 3TO: a. WICH I'PYIIBI MOANCPKKH; b. HabmonaTenb; ¢. MOJACTpeKaTelnb; d. ONIIOHEHT; €.
MTOCPETHUK (MEIUATOP).

11. CyObeKkT KOH(IIHMKTa, CAMOCTOSATEIbHO WJM 10 MHUIIMATHBE OIIOHEHTOB BMEIIMBAIOUIMICS B MPOLECC €ro
NPOTEKaHMsl C NEJbI0 MOMOYb JENy KOHCTPYKTHBHOI'O 3aBEpLICHHs KOH(IHMKTA, 3TO: a. YjeH TPYIIbI MOIAEPKKH; b.
HaOJI0AaTeINh; C. MOJICTPEKaTeNh; d. ONIIOHEHT; €. MOCPETHHUK (MEANATOP).

12. CyObekT KOH(IMKTa, SBHO WM TalHO CIIOCOOCTBYIOIIMI €ro Hadaly W 3CKaJallii, HO HE SBILTIONIUICS
ONIIOHEHTOM, 3TO: a. YieH TPYNIBl HOANEPKKH; b. Habmomarenb; C. MOACTpeKaTedb, d. ONMOHEHT; €. IMOCPEeIHUK
(Mennarop).

13. Iocne pabGoThl Bpau CHUMaeT OeNbl XajaT M 3aHUMaeTcs JIOMAIIHUMHU JenaMu. Kakod croco0 3amuThl OT
poJIeBOro KOH(IMKTa IMEET MECTO B IaHHOM Cilydae? a. palioHaIn3alus poJieil; b. pacnpenenenne pojei; c. pa3ieneHne
poieit; d. peryimpoBaHue poJieii; e. pea3anus pojen.

14. DOMOUMOHANBHBIH COIMAIBbHBIA KOH(JIMKT pa3pemaercss TOJIbKO TOTJa, KOTr/a: a. HCTOLIAIOTCS PeCcypChl
KOH(JIMKTYIOIIMX CTOPOH; b. U3MEHSIOTCS YCTAHOBKM YYacTHHKOB KOH(JIMKTA OTHOCHTEIBHO JIPYT JIpyra; C. B KOH(IUKT
BCTYIAET TPEThs CHJIA, CO3/AI0NIAs MMOJABIISIOIINI epeBec OAHOMY U3 YYaCTHHUKOB KOH(UIMKTA; d. OJMH U3 CONEPHHUKOB
HJIET Ha YCTYIIKK M U3MEHSET 1IeJIM CBOEro MOBEICHHsI B KOHIIMKTE; €. YCTPaHsIeTCs IPUIUHA KOHPIIUKTA.

15. Kaxoe cornmansHOe IeHCTBHE MOXKET CIIOCOOCTBOBATH MPOIOJDKEHHIO yKe

CYIIIECTBYIOIIETO CONMAIHHOTO KOH(IMKTA: a. OTCTyIJIeHue, b. OiokupoBanue, ¢. uaeHTudukamys, d. Bo3mesane
(oTBETHOE JICUCTBHE) €. KOMIIPOMHMCC.

16. Kakum mossTHEM OonpenenseTcss KOH(GINKT, BO3HUKAIOIINA B CO3HAHWM WHAMBUIAA (WIN TPYNIBl HHAUBHIOB),
HaXOJSIIErocsi Ha CTBIKE JBYX KYJbTYp, OOJIQAIOIMX INPOTHBOpPEYAIMMHU JpYr APYrY HOpPMaMH, CTaHAapTaMy,
TpeOoBaHUAMHU? a. KYJIbTYpPHBIH KOHQIIUKT, b. poeBoi KOH(IIMKT, C. COLHAIbHBIA KOHQINKT

17. KakuMm HOHSTHEM ONpeAenseTcs KOHQIIMKT, KOTOPHIA CBSI3aH C BBINOJIHEHHEM WHIMBHIOM HECOBMECTHMBIX,
NIPOTUBOPEYALINX JPYT JIPYry COLMAIBHBIX pOJICH? a. KyJbTYpHBIH KOH(QIHKT, b. pojeBoi KOH(IMKT, C. COLMAIIBHBIA
KOH(MJIMKT



18. KakuM TOHATHEM OTIPEAEIISAETCS THIT COIIMATBLHBIX B3aUMOJICHCTBUMN, XapaKTePU3YIOIMUICS POTHBOACHCTBHEM
COLMATBHBIX CyOBEKTOB, OOYCIOBICHHBI MPOTUBOPEYMEM WX IOTPEOHOCTEH, HMHTEPECOB, IIGHHOCTEH, a TaKxKe
CONMANBHBIX CTATYCOB, poieii 1 GyHKIHN? a. KyAbTYPHBIH KOHPIUKT, b. pOJIeBOi KOH(QIHKT, C. COMUAIBHBINA KOH(IUKT

19. KoHQmUKT MeXIy CyOBEKTaMH, 3aHUMAIOIIIMH B OOIIECTBEHHON CHCTEME OIHMH U TOT JK€ CTATyCHBIH YPOBEHbD,
Ha3bIBACTCS: a. KYyJABTYPHBIH KOHQIUKT; b. pojeBOil KOH(IHKT; C. COIMANBHBIA KOHPIUKT; d. TOPH30HTANBHBINA KOH(IUKT;
€. BEPTUKAJIbHBIN KOH(IHKT.

20. KoHauKT Mexay cyObeKTaMH, 3aHMMAIOIIMMH B OOLIECTBEHHOM CHCTEME HEPaBHBIH CTATYCHBIH YpOBEHb,
Ha3bIBACTCS: a. KyJIbTYPHBIA KOH(IUKT; b. poieBoi KOH(IMKT; C. COUMAIbHBIA KOHQIUKT; d. TOPU30HTANBHBIN KOH(IIUKT;
€. BEPTHKaJIbHBIH KOH(IIHKT.

21. K mnpenoTBpalieHHI0 MEXHAI[MOHAJIBHBIX KOH(DJIMKTOB BEAET a. CO3JaHME HAIMOHAIBEHO-OJHOPOIHBIX
rOCy/apcTB; b. KOMIIAaKTHOE pacceseHue JIFoAeH 0HOM HallMOHAJIBLHOCTH B IpeJesiax MHOTOHAIIMOHAIBHOTO IOCYAapCTBa;
c. obecriedyeHue MmpaB M CBOOOJ TIpakJaH HE3aBHCUMO OT HAalMOHAJIBHOM INpHHAIUIEKHOCTH; d. 3aKOHOAATEIbHOE
UCKJIIOYEHHE YIOMHHAHHS HAIMOHATBHOCTH BO BCEX O(MUIMANBHBIX JOKYMEHTAaX; €. CHJIOBOE BBICEICHHE OTACIBHBIX
STHUYECKHX IPYI ¢ TEPPUTOPHH CTPAHBI.

22. 3aBepiieHre KOH(INKTA, JOCTUTHYTOE HAa OCHOBE B3aWMHBIX YCTYIIOK Ha3bIBACTCS: a. KOHCEHCYC; b. MHIUICHT;
¢. JoroBop; d. KOMIPOMHUCC; €. 3CKANAIHS.

23. KoH(nuKTONOTHS KaK HayKa BO3HUKIA: a. B XIX B; b. BMecTe ¢ BOSHHKHOBCHHEM UYEIIOBEUECTBA; C. B XX B..

24. BHYTpWIMYHOCTHBIM KOHQIUKT MOHUMAETCS KaK KOH(DIMKT MEXIy: a. CO3HATeNbHOW M Oecco3HaTeNbHOU
CTPYKTYpaMu; b. 2 0Oecco3HATeIbHBIMH YCTAHOBKAMH, C. 2 CO3HATCIBHBIMU TEHACHIMAMU; d. MEXKAy JHOOBIMU
BHYTPUINYHOCTHBIMU CTPYKTYPaMH.

25. TlomnHblif IepeveHb CTPYKTYPHBIX 3JICMEHTOB KOH(JIMKTA COCTABISIOT: a. POJIU OIMIIOHEHTOB, 00BbEKT KOH(DIIUKTA,
cpena KOHQUIMKTA; b. MO3MIMHM CYOBEKTOB, YYAaCTHUKM KOH(IMKTA, 30Ha pa3HOTJIACHi; C. CTOPOHBI KOH(]IIMKTA,
CyOBEKTHBHBIC U O0OBEKTHBHBIC XapaKTEPUCTUKN KOH(IIUKTA.

26. BriOepure Hambojee IMONHBIA W BEPHBIM CIHMCOK COIUANBHBIX POJEH YYACTHHUKOB KOH(IHMKTA: a. CYIbH,
MIOCPEAHUKY, KOH()IMKTAHTBI, HHUIIMATOPHI, KEPTBBI; b. CyOBEKTHI, KEPTBBI, MOACTPEKATENN, COIO3HHUKH, ITOCPEIHHKH,
OPraHU3aTOPbI; C. CBUIETENH, YIACTHUKH, TPYIIA ITOLAEPKKH, 3pUTEIH, OIIIOHEHTHI, yIIPABICHIIbL.

27. Pecypchl cTOPOH KOH(IIMKTA 3TO: a. OOIIMHA MTOTEHIINAT CYOBEKTOB M YYaCTHHUKOB KOH(MINKTA, KOTOPBIH, MOXKET
ObITh, B HEM HCIIOJB30BaH; b. 3HAHUS, YMEHUS W HAaBBIKM KOH(UIMKTAHTOB; C. MaTepHajbHAsi 0OECIIEYeHHOCTh CTOPOH,
YYacTBYIOUINX B KOH(IINKTE.

28. K sramam KOH(G)IMKTa OTHOCSTCS: a. dCKalalusi, KOHQIMKTHAs CUTyallus, PEUeBOE MPOTHUBOJCHCTBHUE, b.
MHUIHAAIUS KOH(DIUKTA, MHIUACHT, IECTPYKTUBHBIA KOHQJIMKT, C. TYNUK, KOH(QJIUKTHAS CUTYyalus, HHIIUICHT, dCKaIaIHs,
MOCTICKOH(IUKTHAS CTAIHSL.

29. Ctpaterusi MoBeaCHUsI B KOH(IMKTE OCHOBBIBACTCS HA: a. MOJEIHM 3aMHTEPECOBAHHOCTH B YCIIEXE IPYroro; b.
MOJIENY 3aMHTEPECOBAHHOCTH B COOCTBEHHOM YCIIEXE; C. MOAETH JBOWHON 3aHHTEPECOBAHHOCTH.

30. Ctparerus COTPpYAHHUYECTBA: a. MPUBOJUT K Pa3peIICHUIO KOH(INUKTA; b. ee IPUMEHUMOCTh M BBIMTPBIIIHOCTH
3aBUCHT OT KOHKPETHOH CHUTYalllH; C. CBUIETEIBCTBYET O BEICOKOH KOH(INKTOIOTHIECKOH KOMIIETEHTHOCTH JIMYHOCTH.

Orsersr: 1d;2d;3b;44a;5¢;6d;7a;,8b;9b;10c; 114a; 12 a; 13 ¢; 14d; 15b; 16 a; 17 a; 18 a; 19b; 20 d; 21. f;
22.d; 23. a; 24. a; 25. ¢; 26. b; 27. a; 28. b; 29. ¢; 30. a.

4.1.2. Tpennnr mo Temam: Tema 1. BBeneHue B mpoOieMaTuKy KOHQIHKTOIOTHH.
Tema 2. AHanu3 KOHDIHUKTA.
Tema 3. IloBenenue moelt B KOHPIIUKTE.
Tema 4. BHYTpHMIIMUHOCTHBIE KOH(QIJIUKTBI U KOHQIUKTBI B OPraHU3aIHsiX.
Tema 5. KoHQIMKTHI B Te1arorudaeckoi cpese.
Tema 6. MeTons! yripaBneHUs KOHPIUKTaAMH.
4.1.2.1. ITopsiaok npoBeaeHUs.
B TpeHmHre wncmnonb3yroTcs pasziIMYHbIE BapHaHTHl INPUMEHEHHMsT MeToxa keicoB: 1. JlmarHoctwka npoOneMsl. 2.
JluarHocTHKa OJHOW WJIM HECKOJBKHMX NpoOJieM M BBIPA0OTKAa YYaCTHHKAMHM METOJIOB MX paspemieHus. 3. OueHka
yJacTHUKaMH NPEINPUHATHIX JACHCTBUM 1O pPEHIEHHI0 NPOoOJeMbl M HMX HOCIEACTBHH (IpoOiieMa M ee pelleHue
coobmarorcss B WHCTpyknmu). [Ipm pabore ¢ kelicamu mperojaBaTesib OOECIIEUMBAET KOHTPOJIb IIOCPEICTBOM: -
YBEJIMYEHUs] MO0 YMEHBIIEHHs BPEMEHHM paOOThl; - YCTAHOBKH OIPEAEIECHHBIX pPaMOK, BHYTPH KOTOPBIX JIOJDKHA
JICUCTBOBATh TPy, HANPUMEP: «HE HYXKHO MOJIB30BATHCS HUKAKOHM JOMOJIHUTENEHONH HMH(pOpMalUMeH» WIn «rpymna
JOJDKHA TPEAUPUHATH JIOOBIe JIOTONHUTENBHBIC W3BICKAHWA», - OlPAaHHYCHHWsS WM paCIIUpeHUs TpeOOBaHUH K
BBITTOJTHEHHIO 3a7a4H, HAIIPUMeEp: IMOAPOOHBIN JOKIaJ, BaKHEHIINE PEeKOMEHIANH, NPE3CHTANA U T. 1., - yBEIHUCHUS
WA YMEHBIICHUS AaBJICHUS, HHUIIMHIPOBAHUS COPEBHOBAHUS MEXy TPYyNIIaMH, BBEICHUS HEOXKUIAHHBIX 3JIEMEHTOB U T.
1. B KoHIIE ynpaxHeHus Tpymie HeoOX0auMo codpaTbes, 00CYIUTh MPHYUHBI CBOUX ACHCTBUI M 0000IINTH MOTYIESHHBIN
OTIBIT.
4.1.1.2. Kputepuu oueHUBaHHUSs
Baaasl B unTepBase 8§6-100% oTr MakcMMAaJIbHBIX CTABATCS, €CJIM 00y4arOUIUiics:
— KQUEeCTBEHHO PACKPBLI COAEPIKaHIE TEMBI;
— IPEKPaCHO OCBOMJI MMOHATUHHBIN anmapar;
— MPOJIEMOHCTPUPOBAJ BHICOKHH YpOBEHb NMOHMMAaHHs MarepHuaja, MPEeBOCXOAHOE YMEHHE (OPMYJIUpPOBATH CBOU
MBICJIY, 00CY)KIATh TUCKYCCHOHHBIE TIOJIOKEHHUSI.



Banabl B unTepBaje 71-85% oT MakcUMaIbHBIX CTABATCS, eCJIM 00yyarommiics:

—B OCHOBHOM PaCKpBII CO/ICPKaHIE TEMEI,

—XOPpOIIIO OCBOWJI MIOHATHIHBIN aIllapar;

— TIPOAEMOHCTPHPOBAJ, B IEJIOM, BBICOKHHA YyPOBEHb IIOHMMAaHHUS MaTephayia, IPEBOCXOJHOE yMEHHE
(hopMyIHPOBATH CBOM MBICITH, 00CYKIATh AUCKYCCHOHHBIC TTOJI0KECHHUS.

Banibl B untepBase 56-70% oT MakcUMMAaIbHBIX CTABATCH, €CJIM 00yJarommiics:

— YaCTUYHO PacCKpbUI COJEPKAHUE TEMBI;

— B HEJIOCTATOYHOM CTENIEHN OCBOWJI MIOHATUWHBIN ammapar;

— IPOJIEMOHCTPHPOBAII HEBBHICOKUI YPOBEHb IIOHUMAaHUs MaTepuaia, ci1aboe yMeHue GpopMyIupoBaTh CBOU MBICIIH,
00CyXaTh TUCKYCCHOHHBIE MOJI0KEHHUSI.

Baaasl B unTepBaJe 0-55% or MakcMMAJILHBIX CTABATCSH, €CJIM 00y4YarOUIUiics:

— HE PACKPBLI COJIEPHKAHNUE TEMBI;

— HE OCBOWJI IOHATUIHBIN armapar;

— HE TPOAEMOHCTPHPOBAJ TOHMNMAaHWE MaTepransa, yMEHHUs (OpPMYIHPOBATH CBOW MBICIH, OOCYXIATh
IVICKYCCHOHHBIC TTOJIOKEHS.

4.1.1.3. Conep:xaHue OLIEHOYHOIO CPEACTBA

Hcnonb3ys TeopeTuyecKnii MaTepuaJ TPEHHMHIA U JONOJHUTEIbHBIH MaTepHaJl NOATOTOBUTHCS K AedaTaM
0 (QYHKUHOHAJIbHOW/ IUCPYHKINOHANBbHON cTOpOoHAX KOH(UMKTa — «KoH(paukThl Hy:KHbD» U «KOHpIUKTBHI He
HYKHBI».

Henr ne6aToB: 3al0KUTh yMEHHE AaHAJIM3HPOBATh, COMOCTABIATh, CPAaBHUBATh OCHOBHBIC IOHSATHS
KOHq)J'II/IKTOJ'IOFI/II/I, pa3BUBATH CHOCO6HOCTI/I APTYMCHTHUPOBAHO J0Ka3bIBaTb CBOIO TOYKY 3pCHUS. OHCHKy BBICTYIIJICHUA
KaXXJIOTO CTyJI€HTa MPOU3BOIST SKCIEPTHI (2 Yed.).

OkcrmepraM HeoOXoaumMo: 1) pa3paboTaTh KPUTEPUU OICHKH, OCHOBBIBASCH HA OCHOBHBIX IICTAX 3aJaHHS B
mpenenax 10 GamioB; 2) OLEHUTH KAXKAOTO YyYacTHHKA TPYIIBI MO pa3padOTaHHBEIM KpPUTEPUSAM; 3) TOATOTOBHUTH
npe3eHTanmo B Microsoft Powerpoint; 4) moaroToBuTh BEICTYIUICHHE Ha 2 MHUH O PE3yIIbTaTax MPOICIaHHOMN paboTHI.

Or1eHKy paboTHI 3KCIIEPTOB MPOBOAUT MPETIOAABATENb

IIposectu:

a) amamm3 keiica «Cabotaxx», paccMaTpUBacMOTrO Ha 3aHATHH — KiIaccH(UKamus KOHQIUKTHOW CHTyalluH,
ompeneneHne 00beKTa KOH(QIINKTA, [Ieeld, MOTHBOB, CTPATETHH M TAKTUK IIOBEACHHUS CTOPOH;

0) amanu3 ¢Qparmenta ¢uibma «BomHa 2» WM «YUYdTedb Ha 3aMEHY» MPOCMOTPCHHOTO Ha 3aHITHHA —
kinaccuuKaus KOH(DIUKTHON CHUTyaluu, OmpeieiicHHe oObeKkTa KOH(MIMKTA, Iesicl, MOTHBOB, CTPATETHl M TaKTHK
TIOBEACHUA CTOPOH M BBIACJINTH BCC CTAANU MMPOTEKAHUA 3aJaHHOT'O KOHCbHHKTa (‘ITO MMPOUCXOOUT Ha Kakou CTa}II/II/I).

B) IPOCMOTP M aHAJIN3 TPEHUHIOB U3BECTHBIX KOY4YEPOB

Pabora B ManbIx rpymnmnax (JeJeHre o ONMOHEeHTaM KOH(INKTA)

IIncemenHo CAcjIaTb aHaliu3 W BBIBOJbLI IO MNPOBCACHHLBIM Ha 3aHATHU AUArHOCTHUKaM: TECT TOMaC&, Tect 35
TTOCTIOBHII.

Cnenatp xnum u3 GpparmMeHTOB U3 QHUIBMOB C MIPUMEPaMH MOBEJCHUS B KOH(DIUKTHON CUTyallny, OPHEHTHPYSICh Ha
cetky Tomaca-Kmwinmana (5 moneneit)

[oxaroToBuTh Npe3eHTanuo (3-5 MIH) Ha BBIOODP: aHATN3 KOMIUICKCA IPUIMH CeMEHHBIX KOHGIUKTOB. [J MpuMepH
COIMANIEHOTO MAHEBPUPOBAaHHWA W MAHWIYJINPOBAHUS B INKOJNBHBIX (CTYACHYECKHX) KOH(IMKTAaX, KOTOPBIE BaM
MIPUXOIMIIOCH HAOMIOIATh B MTOCTICTHEE BPEMSL.

4.2. OueHoYHbIE CPeICTBA MPOMEKYTOUYHON aTTecTAlINU

4.2.1. 3auér

4.2.1. 3auer

4.2.1.1. Ilopsinox npoBeaeHUs

[Mo mucnumiunHEe mpeaycMOTpeH 3adeT. 3adeT MpoxXoAuT rmo Owreram. B kakmom Owiere nBa Bompoca. 3ader
HaleJIeH Ha KOMIUIEKCHYIO TPOBEPKY OCBOCHHMS AUCHHUIUIMHBI. OOyJalomuiics mojrydaeT BoIpoc (BOpOCkl) 100 3a1aHue
(3a1aHus) ¥ BpeMsl Ha TIOATOTOBKY.

3ayer MPOBOJUTCS B YCTHOM, MMCHbMEHHON MM KOMIbIOTEpHOH (opme. OneHnBaeTcst BiaJlcHUE MaTepHaIoM, €ro
CHCTEMHOE OCBOCHHE, CIIOCOOHOCTh MIPUMEHSATh HY)KHBIE 3HAHMSI, HABBIKM M YMEHUS IIPH aHAIM3€ MTPOOIEMHBIX CUTYallni
U pEIIeHNH NPaKTHYECKNX 3a/1aHNH.

Obyuarommecst BeiOupatoT 6mier. Jlaercs Bpems Ha moarotoBky (20 muHyT). lns oTBeTa Ha BOmpOCH! Omiera
00y4arolirecst BbI3bIBAIOTCSI IO CIUCKY.

4.2.1.2. Kpurepuu oueHuBaHus.

OneHKa «OTJIMYHO» CTABHUTCS, €CJIM 00yUaronuiics:

— MPOJIEMOHCTPUPOBAJT BCECTOPOHHEE, CUCTEMATHYECKOe U TIyOOKOe 3HaHWE Y4eOHO-NPOrpaMMHOIO Marepuaa,
yMeHHe CBOOOJHO BBINONHATH 3aJaHUs, MPEIyCMOTPEHHBIE MPOTPaMMOM, YCBOMJI OCHOBHYIO JHTEPaTypy M 3HAKOM C
JIOIIOJIHUTENILHON JIMTEPaTYpOi, peKOMEHOBAaHHOW IPOrpaMMON JTUCHMIUIMHBI, YCBOWII B3aUMOCBSI3b OCHOBHBIX IOHATHIH
JUCUMIUIMHBL B WX 3HAYeHUW Il MpHOOpeTaeMod IpodeccHy, NMpOsBHI TBOPUYECKHE CIIOCOOHOCTH B TNOHMMAaHMHU,
W3JI0KCHHUH M MCIIOIb30BaHUHU yu4eOHO-TIPOrpaMMHOI'0 MaTepHaa.

OueHKa «X0poUI0» CTABUTCS, €CJIU 00yUalommiics:



— TIPOZIEMOHCTPHUPOBAJI TIOJIHOE 3HAHUE YIEeOHO-NPOrpaMMHOTO MaTepuaa, yCHEITHO BBITOIHII IPELyCMOTPCHHBIE
MpOrpaMMOil  3aJaHus, YCBOMJ OCHOBHYIO JIUTEPaTypy, PEKOMEHAOBAHHYIO NPOTpaMMOW IWMCIMIUIMHBI, ITOKa3all
CHCTEMaTHYECKHUH XapaKTep 3HAaHWH MO JUCLUIIMHE U CIIOCOOCH K MX CAMOCTOATEIbHOMY HOIOIHEHHIO U OOHOBJICHHIO B
X07ie JampHewnie yueOHoi paboTh 1 MPO(eCCHOHANBHON AESTEIEHOCTH.

OueHka «y/10BJIETBOPUTEILHO» CTABUTCS, €CJIH 00y4arouiuiics:

- MPOJEMOHCTPUPOBAT 3HAHHE OCHOBHOTO YYEOHO-IIPOrPaMMHOrO Marepuaga B 00bEMe, HEOOXOAMMOM s
JajbHeimed y4eObl u mpencrosimeld paboTel 1O Mpodeccur, CIIPaBUIICS C BBINOJIHEHHWEM 3aJaHui, IPEeIyCMOTPEHHBIX
IIpOrpaMMOii, 3HaKOM C OCHOBHOH JINTEpaTypoil, peKOMEHIOBAaHHOM MPOrpaMMOl TUCHMIUIMHEL, AOMYCTHJ MOTPELUIHOCTH
IIPY OTBETE HA BOMPOCHI U IIPH BBIIIOJIHEHHUHN 33/IaHUH, HO 00afaeT HeoOXOAMMBIMH 3HAaHUAMH Ul UX YCTPaHEHHS IO/
PYKOBOJICTBOM IPENOAABATENS.

OneHka «HeyA0BJIEeTBOPUTEIbHO» CTABUTCH, €CJIM 00ydarommuiics:

- NPOAEMOHCTPHUPOBAJ 3HAYHUTENBHBIE IPOOENbl B 3HAHUAX OCHOBHOIO Yy4YeOHO-NPOrpaMMHOTO MaTepHaia,
JOIMYyCTWJ TPUHOWNHNATIGHBIE OMIMOKM B BBINOJHEHHH TPEIYCMOTPEHHBIX MPOrpaMMOM 3aJaHWil M HE CIIOCOOCH
MPOJODKUTE OOydYeHHWE WINM TPHCTYMHTh IO OKOHYAHUHM YHHBEpPCHTETa K HPO(ECCHOHANbHOM AEATEIBHOCTH 0e3
JOTIOJTHUTENBHBIX 3aHATHH M0 COOTBETCTBYIOIIEH AUCIUILINHE

4.2.1.3. OueHo4yHble cpeAcTBa

Bompocs! k 3adery
. KongmukT n xynerypa.

. CouMoNornueckuii moaxo1 K KOH(IHUKTY.

. [Ipeamer, 00beKT, 3a1a4u KOH(DIUKTOIOTHH.

. [IpUunHBI MEKITNYHOCTHBIX KOH(IMKTOB.

. Tunoniorust KOHQIUKTOB.

. YrpaBieHUe MEeXKIJIMIHOCTHBIMU M MEKTPYIIIOBEIMU KOH(QIIUKTAMH.

. BosuukHOBeHme 1 pazButHe KoHpmuKTONOorHH. KoHdnukronorus B Poccnn.
. Kimaccugukanns MeXIMIHOCTHBIX KOH(IIMKTOB.

. AHamu3 KOH(DIMKTHOM CUTYaITHH.

. [IpodunakTrka KOHGIUKTOB B OpraHU3aALUIX.

. [ToctdperiancTckne KOHNENINN U KOHQIIUKT.

. CoTpynHUYECKNH CTHIIb pa3pemeHUs] KOH(IUKTA.

. IIponiecc pa3BuTHs KOHGIHKTA.

. Crpareruu o60CcTpeHHs KOH(IIUKTA.

. IIpuunss! u ctumyssl KOH(IHKTa. OOBEKTHBHBIE U CYOBEKTUBHBIC (PAKTOPHI BOZHUKHOBEHHUS KOH(IMKTA.
. Yrpasienue KOH(INKTaMH.

. Bo3pacrthble paznuuus u kondiukr. Kpusuc Bospacra.

. UckyccTBO BeneHus neperoBopoB. TpeOoBaHUS K yIaCTHHKAM IIEPErOBOPOB.
. Kon¢mmkTHbIe TMYHOCTH.

. Ctparerus IBIXEHHS K COTJIACHIO.

. Kputnaeckas Macca koHQIIHKTA.

. ©pelanucTcKuii TOaX01 KOH(DINKTOIOTHH.

. XapaxkTepoJIorHIecKne pasInyusi ¥ KOH(IHKT.

. TexHuka BeZieHUsI IEPETOBOPOB.

25. Oco0EHHOCTH MEXJIMYHOCTHBIX KOH(QUIMKTOB. B3aMMOCBSI3b MEXKIMYHOCTHBIX, BHYTPHJIMYHOCTHBIX |
MEXTPYIIOBBIX KOHQIJIUKTOB.

26. OyHKINN MEIUaTopa 10 Pa3pemIeHHI0 KOH(PIUKTOB.

27. Crpaternn «10» u «ITOCJIE» BO3HUKHOBEHHS KOH(IUKTOB.

28. Crparterus «PaboTa ¢ nuuepamMu KOHQIUKTOBY.

29. lnarHocTuKa KOH(IIMKTA.

30. Toprosslii CTHIIB yIIpaBiIeHHUsI KOH(IUKTOM.

31. KoH(uuKTHBIE TATTEPHBI B TPAHCAKTHON TICHXOJIOTHH.

32. MexHanmoHanbHble KOHGIUKTEL 33. CTparernu moBeAeHUs B KOHQIIUKTE.

34. INonmmuTryeckne KOHMIUKTHL

35. KoHOQIUKT 1 MaHUITYJISIIHS.

36. Anatomust KOH(IINKTA, €0 CTPYKTYPHBIE 3JIEMEHTHI.

37. OcHOBHBIE THITBI KOHQJINKTOB B OpraHN3aIUIX.

38. I'ennepHBIe pazauyust Kak GaKTop BOSHUKHOBEHHS KOH(INKTOB.

39. llena koH}pIIMKTa. BBITPHII ¥ TPOUTPHITIL.

40. BHYTpUIMYHOCTHBIE KOH(JIUKTHI.

41. Ponu TpeThelt CTOPOHBI B KOH(DIUKTE.

42. OCHOBHBIE 3TaIbl MEIUALIMH.

43. TakTuku B3aUMOAEUCTBHSI MEAUATOPA C ONIOHEHTAMU.
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Tpunooscenue 2
K paboueli npocpamme OUCYUNIUHbL (MOOYis)
b1.B.J]B.01.02 Tpenune ynpagnenusi KOHQAUKmMamu 8 00pazoeamenvHou cpede

Ilepeuenb JuTEepaTypbl, HeOOX0AMMON /151 OCBOEHMS TUCHUILINHBI (MOLYJIs1)

Hamnpasnenue noarotosku: 44.04.01 - Ilegarornueckoe oopasoBaHue
IIpoduins noarorosku: busnec-nenaroruka

KBanu¢ukanus BbITyCKHUKA: OakagaBp

®dopma 00ydeHHs: OUHOE

S3BIK 0OyUeHUS: pycCKuit

T'on Havana oOydeHus mo oOpa3oBaTenbHOH mporpamme: 2022

1. 3amenmuaa, E. A. Kondmukronorus: yuebHoe mocobue / E.A. 3amemnmuua. — 2-¢ uzg. — Mocksa : PUOP :
NH®PA-M, 2022. — 141 c. — (Bwicuiee obpasoBanue: bakanaspuar). — DOI: https://doi.org/10/12737/19528. - ISBN
978-5-369-01082-2. - Tekct: anekrponusiid. - URL: https://znanium.com/catalog/product/1815598 (nata obGpamieHus:
20.06.2023). — Pesxum 10CTYyMA: MO TIOITUCKE.

2. Hanrouwit, YO. b. Koudaukronorus: yuedbHo-metoauyeckoe nocodue / 0. b. Hagroumii. - Mocksa: ®JIMHTA,
2021. - 96 c. - ISBN 978-5-9765-4496-3. - Tekcrt: anekrponnsiii. - URL: https://znanium.com/catalog/product/1861730
(mata obpamenus: 20.06.2023). — Pexxum gocTyna: mo moJmnucke.

3. Cxubunknit, 3. I'. YupaBnenne KoHQIUKTaMH B MPOoGEeCCHOHATBHOHN IesaTenbHOCTH: yaeObHoe nocobue / J. I
Cxkubnukwmii, E. T. KurtoBa. - HoBocubupck : M3x-Bo HI'TY, 2019. - 196 c. - ISBN 978-5-7782-3859-6. - Tekcr:
anexTponHbIid. - URL: https://znanium.com/catalog/product/1870482 (nmara o6pamienus: 20.06.2023). — Pexxum nocryma:
IO TIO/IITHCKE.

Jlono/IHNTeIbHASA JIUTEepaTypa:

1. Ixadapos, K. A. MeTtozapl onTUMalIbHBIX pELIeHUIT. 3a/laun yIpaBJIeHusl 3aliacaMu, Ouepe/iblo U KOH(IMKTaMu:
yueOHoe nocobue / K. A. Ixxadapos, JI. B. Poesa. - HoBocubupck : 1Uzn-so HI'TY, 2018. - 112 c. - ISBN 978-5-7782-
3747-6. - Texkcr: anextponnsiid. - URL: https://znanium.com/catalog/product/1870008 (mara ob6pamenus: 20.06.2023). —
Pexxum pocryna: no noamnucke.

2. KoH(IUKTHI, MPOSIBICHUE UACOJOTHH SKCTPEMHU3MA M TEPPOPH3Ma B MOJHKYJIBTYPHOU 00pa3oBaTeIbHOMN cpere:
NPUYMHBI BO3HUKHOBEHUSI U METOZbI MPOQHIAKTUKY: ydeOHO-MeToaudeckoe nocodue / moj pen. O. A. YIbsSHUHOH. -
Yebokcapsr: Cpema, 2022. - 212 c. - |ISBN 978-5-907561-90-8. - Tekct: oamektponssrii. - URL:
https://znanium.com/catalog/product/2039982 (nara obparuenus: 20.06.2023)

3. Kimmmenckux, M. B. [legarornueckue koHGIUKTH B MKoje: YdyeOHOe mocobue / Kimmmenckux M.B., Epmosa U.,
- 2-e u31., ctep. - Mocksa: ®@munta, 3n-Bo Ypai. yH-Ta, 2017. - 74 ¢. ISBN 978-5-9765-3128-4. - TekcT: 3MeKTPOHHBIH. -
URL: https://znanium.com/catalog/product/947706 (nara obpamenus: 20.06.2023). — Pexum 10CTyIa: MO MMOIKCKE.
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Tpunoorcenue 3

K paboueli npoepamme OUCYUNIUHBL (MOOYis)
51.B.J[B.01.02 Tpenune ynpagieHus KOHDAUKMAMU &
obpazogamenvHoll cpede

Ilepeyenb HH(OPMALIMOHHBIX TEXHOJIOTHH, HCIIO0JIb3YEeMbIX 1JIs1 OCBOCHHS JMCUHUIIIMHBI (MOAYJIfA), BKJIYAS
nepeyeHb NPOrpaMMHOI0 odecnedeHust 1 HHGOPMANMOHHBIX CIPABOYHBIX CHCTEM

Hamnpasienue noarorosku: 44.04.01 - Ilenarornueckoe oopasoBaHue
IIpoduns noarorosku: busnec-nenaroruka

KBanu¢ukanus BblTycKHUKA: OakagaBp

®dopma o0yueHust: OUHOE

S3BIK 0OyUeHUS: pycCKuit

T'on Havana oOydeHus mo oOpa3oBaTenbHOH mporpamme: 2022

OcBoeHNE IUCHIUILIMHBI (MOAYJIS) TIPEIIoJiaracT HCIOJIb30BAaHUE CIICAYIONIETO0 MPOTPAMMHOTO OOECHCUCHHS M
nH(pOPMAMOHHO-CIIPABOYHBIX CHCTEM:

Iporpammuoe obecnieuenue: Office Professional Plus 2010, Kaspersky Endpoint Security mis Windows

YueOHo-MeToquYecKas TUTepaTypa Uil JTaHHOW NUCLUIUIMHBI UMEETCS B HAJMYMM B AJIEKTPOHHO-OMOIMOTEYHON
cucreme "ZNANIUM.COM", nmoctynm k KoTOpoii mpemocrasien oOydaromiumcs. IbC "ZNANIUM.COM" comepxur
NIPOU3BEACHUS KPYIIHEHIINX POCCUICKUX YUEHBIX, PYKOBOIUTENIEH IOCYJApCTBEHHBIX OPraHOB, NIPENOoiaBaTeIed BEAYIIHUX
BY30B CTpaHbl, BBICOKOKBAIU(HUIMPOBAHHBIX CIICIMAINCTOB B pa3iIW4HBIX cdepax OusHeca. Doy OuOIMOTEKH
chopMHUpPOBaH C Y4E€TOM BCeX HM3MEHEHMII 00pa3oBaTeNbHBIX CTAaHIAPTOB W BKIIOYAET Y4eOHUKH, ydeOHbIE HOcCoOws,
y4eOHO-MeTOANYECKNEe KOMITIEKChI, MOHOTpaduu, aBTopedeparsl, AUCCEPTALNH, YHINKIONEANH, CIIOBAPH U CIIPABOYHHKH,
3aKOHOJATEIbHO-HOPMAaTUBHBIE JIOKYMEHTHI, CHEIHaIbHbIC TEPUOANYECKHE W3JAaHWA W H3JaHHSA, BBIIyCKacMble
n3garenbcTBaMu By30B. B Hacrosmiee Bpems DBC ZNANIUM.COM cooTBETCTBYET BceM TpeOOBaHUAM (enepaTbHBIX
TOCyIapCTBEHHBIX 00pa30BaTEIbHBIX CTAHAAPTOB BhIcIIero oopazoBanms (PI'OC BO) HOBOro MOKOIECHUS.

Y4yebHo-MeToaMYeCKas JTUTepaTypa Ul JaHHOW NWCHWIUIMHBI UMEETCS B HAIUYUH B 3JIEKTPOHHO-OMOIMOTEYHON
cucreMe M3narenscTBa "JlaHs" , mocTym K KOTOpOi# npenoctapieH oOydaromumcs. DBC M3narenscTa "JlaHs" BKIIIOYAET B
ce0st DIIEKTPOHHBIE BEpPCUM KHUT M3jaresibeTBa "JlaHp" M APYruxX BeIyIIMX H3AATENbCTB y4eOHOM JUTEpaTyphl, a Takxke
JNEeKTPOHHBIE BEPCHUH TEPHOIMYECKHX H3JAaHUNH IO €CTEeCTBEHHBIM, TEXHMYECKHMM M TyMaHHTapHbIM Haykam. OBC
WznarenscTBa "Jlanp" obecriednBaeT JOCTYI K HAy9HOH, yd4eOHOM JIHTEpaType W HAyYHBIM MEPHOANYECKUM H3JAHHUSIM IO
MaKCHMaJIbHOMY KOJIMYECTBY NMPOQUIIBHBIX HAIPABICHUI ¢ COOIIOJICHUEM BCEX aBTOPCKUX M CMEXHBIX MPaB.

YuebHo-MeToANueCKas JUTepaTypa sl JaHHOW TUCIUIUIMHBI UMEETCS B HAJIWYUH B DJIEKTPOHHO-OMOIMOTEUHOM
cucreme "KoHcysnbTaHT cTygeHTta", JOCTY K KOTOpPOM mpemocTaBiieH oOydaromumcs. MHOronpoduibHbIH
obOpazoBarensHBIE  pecypc "KoHCynbTaHT cTyaeHTa" sBISETCS JJIEKTpOHHOW OmbnmoreuHoit cucremoir (3BC),
NIPEAOCTAaBIIIONICH JocTynm depe3 ceThb MHTepHeT K ydeOHOW JMTepaType W JIONOJHUTEIBHBIM MaTepHajaMm,
NIPUOOPETEHHBIM Ha OCHOBaHMHU NPSIMBIX JOTOBOPOB C IMpaBooOianaressiMu. [10THOCTBIO COOTBETCTBYET TpeOOBaHHUAM
(enepaJIbHBIX TOCY/IaPCTBEHHBIX 00pa30BaTEbHBIX CTAHAAPTOB BBICIIETO 00Pa30BaHMUsI K KOMIUIEKTOBAaHHUIO OMOJIMOTEK, B
TOM YHCJIIE MICKTPOHHBIX, B YaCTH (OPMHUPOBAHUS (POHIOB OCHOBHON M JOTIOJIHUTEIFHOH JINTEPATYPHI.



