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Conep:xanue

1. Ilepeyens mIaHUPYEMBIX PE3yabTATOB OOYUCHHMS MO AUCIUIUIMHE (MOIYII0), COOTHECEHHBIX C IIaHUPY-
eMbIMHU pe3ynbTratamu ocBoeHusa OITOIT BO

2. Mecto aucuutummabl (Moynsi) B cTpykrype OIIOIT BO

3. O0BbeM DUCUHIUINHBI (MOIYJIS) B 324€THBIX €AMHMIIAX C YKAa3aHHUEM KOJHMYECTBA YacOB, BHIIEJICHHBIX Ha
KOHTaKTHYIO paboTy o0ydaronuxcs ¢ npenojasareneM (1o BUIaM yU4eOHBIX 3aHSATHI) M Ha CAMOCTOSTEIBHYIO pa-
00Ty 00OyuaronuIuxcs

4. ConeprxkaHue JUCHUTUIMHEI (MOJYJIS), CTPYKTYPUPOBAHHOE IO TeMaM (pasjieiaM) ¢ yKa3aHUEeM OTBEIICH-
HOTO Ha HUX KOJIMYECTBA aKaJEMUUECKUX YacOB U BUJIOB YUCOHBIX 3aHATHIMA

4.1. CTpyKTypa ¥ TeMaTH4eCKUH MIaH KOHTAaKTHON U CaMOCTOSITEIBHOM PabOTHI IO TUCHUTUINHE (MOZYIIO)
4.2. CozmepkaHue TUCIMIUIAHBI (MOIYIs)

5. llepedenp yueOHO-METOINIECKOTO OOECTIEUEHHS UII CAaMOCTOSTEIHHON pabOTHl 00yJaIOMIMXCS 10 JTUC-
LUUILTUHE (MOAYIIIO)

6. @OHJ OIIEHOYHBIX CPEJICTB 110 AUCHUTUTHHE (MOIYIIIO)
7. Ilepeuenn TuTepaTypbl, HEOOXOTUMOMN JJII OCBOSHUS JUCIIMILINHBI (MO/TYIIS)

8. IlepedeHp pecypcoB WHPOPMAIMOHHO-TEIIEKOMMYHHUKAIMOHHON ceTu "HTepHeT", HeoOXOAMMBIX st
OCBOEHUS TUCITUTUIAHBI (MOTYJIs)

9. MeTtoamueckne yka3aHus A1 00yJaroNIiXCs IO OCBOSHHUIO TUCITUTUIMHBI (MOIYIIS)

10. Ilepeuenr MH(DOPMAIIMOHHBIX TEXHOJOTHH, MCIOIB3yEMBIX MPU OCYIIECTBICHHH 00Pa30BaTEIBLHOTO
Tpoliecca Mo AUCIHILINHE (MOIYITI0), BKJIOYas IepedeHb MPOrpaMMHOTO o0ecrieueHusl 1 NHPOPMAIIMOHHBIX CIIpa-
BOYHBIX CHUCTEM (IIpH HEOOXOAMMOCTH )

11. Onucanne MaTepuanbHO-TEXHHUYECKOW 0a3bl, HEOOXOMUMOU ISl OCYIIECTBICHUS 00pa30BaTEIHLHOTO
rpoiiecca 1o AUCIUILTAHE (MOTYIIIO)

12. CpencTBa agantanyy MpenoJaBaHus TUCIUILTHHBI (MOAYISI) K IOTPEOHOCTSM OO0YyYaIOUINXCsl MHBAIH-
0B U JinI] C OTPpaHNUYCHHBIMH BO3MOXKXHOCTAMHU 310POBb

13. ITpunoxenue Nel. @oHA OLEHOUHBIX CPEACTB
14. Ilpunoxenue Ne2. [lepeuens mTeparypsl, HEOOXOAUMOM AJIs1 OCBOSHHS AUCLUILIMHBI (MOIYIIS)

15. INpunoxenune Ne3. Ilepeuerp MH(YOPMAIMOHHBIX TEXHOJIOTHH, WCHOIb3YEMBIX AJISI OCBOCHMS IUCIIH-
IUTMHBI (MOJLJIs), BKJIIOYAs MEpEeYeHb NPOrpaMMHOro odbecredeHns 1 HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM



[IporpamMmy mucrurmuiuHbl pa3padoran(a)(u) noreHr, k.H. ['pomos E.B. (Kadenpa punocodun cormomnorumy,
otaeneHue Guionoruu u ucropun), EVGromov@kpfu.ru

1. Ilepeyens MIaHMPyeMbIX pe3y/JbTaTOB 00Y4YeHHsl IO JUCHUIUIMHE (MOIYJII0), COOTHECEHHBIX C
IUIAHMPYeMBIMH pe3yabTaTamu ocBoenus OIIOII BO

OO0y4Jaromuiics, OCBOMBIINI TUCITUTUTNHY (MOIYJh), JOJDKEH 00Ia1aTh CIeIyFOINMU KOMITETEHITUSIMHU:

Mlu¢p Pacuugposka
KOMIIETCHLIUH npuodperaeMoii KOMIeTeH A
I1K-2 [ '0OTOBHOCTBIO HMCCIEI0BaTh, OPTaHU30BBIBATh U OLIEHUBATH YIPaBJIEHYECKUI MPOLECC C UCTIONb30-

BaHMEM HHHOBAIIMOHHBIX TEXHOJIOTHM MCHCI’KMCHTA, COOTBCTCTBYIOLIUX 06IIII/IM n CHGHI/I(bI/I‘le-
CKNM 3aKOHOMEPHOCTAM Pa3sBUTUSA praBJ’IHeMOﬁ CUCTCMBbI

3HATH CIIOCOOBI MCCIIEAOBAHMS, OPTaHU3AIMN W OLCHUBAHUS YIPABICHYECKUH MPOIECC ¢ MCIOIb-
[IK-2.1 BoBaHWEM MHHOBAI[MOHHBIX TEXHOJOTHI MEHEKMEHTa, COOTBETCTBYIOIINX OOIINM W CIIeIu(uie-
CKMM 3aKOHOMEPHOCTSIM PAa3BUTHUSA YIPABISEMON CUCTEMBI

'YMeTh uccnenoBath, OpraHU30BBIBATh U OICHUBAThH YIPABICHYCCKUHN MPOIECC C MCIOIh30BAHUEM
[IK-2.2 MHHOBAIIMOHHBIX TEXHOJIOTUH MEHEIKMEHTA, COOTBETCTBYIOIIMX OOIIUM M CIEIU(PUISCKHM 3aK0-
HOMEPHOCTSM Pa3BUTHS YIIPABISIEMON CHCTEMBI

BiianeTs rOTOBHOCTBIO UCCIIEA0BATh, OPraHU30BBIBATH U OLICHUBATh YIIPABIEHYECKUI MTPOLIECC C
I1K-2.3 MCII0JIb30BaHMEM MHHOBAIMOHHBIX TEXHOJIOTUH MEHEKMEHTA, COOTBETCTBYIOIIUX OOILIUM H CIie-
[U(UIECKIM 3aKOHOMEPHOCTSIM Pa3BHUTHUS YIIPABIIIEMOMN CHCTEMBI

YK-3 Crioco0eH OpraHW30BBIBATH U PYKOBOAUTH PabOTON KOMaH/bI, BRIpaOaThIBasi KOMaHIHYIO CTparte-
CHIO JUTSL JOCTVOKEHHUS TTIOCTABICHHOM LIEJTN

YK-3.1 [3nare npaBuiia KOMaHIHON paboThl; HEOOXOIUMBIE YCIOBUS I 3P PEKTUBHOM KOMaHIHON pabOThI

YK-3.2  |YMeTh miaHHpOBaTh KOMaHIHYIO paboTy, pacipeneiiaTh MOPyYeHUs U JIJIETHPOBATH MTOJTHOMOYHS
wIeHaM KOMaH[bl; OPraHNU30BbIBATH 0OCYKICHNE PA3HBIX WIEH U MHEHUIl; IPEABUIUT PE3yJIbTaThl
KaK JIMYHBIX, TAK U KOJUICKTUBHBIX JIEHCTBUIN; OPraHU30BaTh U PyKOBOJIUTH pab0OTO KOMaH/IbI, BbI-
pabaTbIBasi KOMaHIHYIO CTPATETHIO JIJIS IOCTHKEHHS TIOCTaBICHHOM LIeNTn

VYK-3.3  |Brnasers HaBbIKAMH OCYIIECTBICHHS JESTEIBHOCTU IO OPraHU3allMUd U PYKOBOJCTBY pabOTOH KO-
MaH/IbI 17151 TOCTHKEHHSI TOCTaBJICHHOM I1eTTH

OOyuaromuiicsi, OCBOMBILUHN JUCUUILTUHY (MOIYJIb) JIOJIKEH:

3Hatb

- MpaBWJa KOMaHJIHOW paboThl; HEOOXOAUMBIC YCIOBUS Il KOMaHJHON paOOThl MpH OOYYEHWH TPEHUHTY
ynpasieHHS KOHQIUKTaMU B 00pa3oBaTeIbHOHN cpelle;

- MHHOBALIMOHHBIE CIIOCOOBI HCCIIEOBaHMS, OPraHW3ali M OLIEHUBAHMS YIPaBICHUYECKHI MpoLecc C Hc-
MOJIb30BAHUEM WHHOBAIIMOHHBIX TEXHOJIOTHH MEHEPKMEHTA, COOTBETCTBYIONIMX OOIMIMM M CHENU(UIESCKUM 3aKO0-
HOMEPHOCTSIM Pa3BUTHUS YIPABISIEMON CUCTEMBI C y4eTOM 0cOOEHHOCTEH 00pa3oBaTeIbHOM Cpeibl Mpu 00yYeHUH
TPEHUHTY yNpaBiieHus KOH(IMKTaMu B 00pa30BaTeNIbHOI cpene.

YMern

- IJTAHUPOBATh KOMAHIHYIO paboTy, paclpeeNsaTh IOPYyYSHUs U IEIeTUPOBATh TIOJTHOMOYHS WieHAM KOMaH-
JIbI; OPTaHW30BBIBATh OOCYXICHUE Pa3HBIX WUJCH M MHEHHH, MPEABUIUT PE3yJIbTaThl KaK JIMYHBIX, TAK U KOJJICK-
THUBHBIX JEWCTBUH; OPraHU30BaTh W PYKOBOJUTHh PabOTON KOMaHbI, BhIpaOaThiBas KOMAHIHYIO CTPATETHIO IS
JIOCTHKCHUS TIOCTABJICHHOM 1T MPU 00YUYCHUN TPESHUHTY YIIpaBICHUS KOH(INKTaMHA B 00pa30BaTeIbHON CPEAC;

- CAMOCTOSITENIbHO MCCIIEIOBaTh, OPTaHU30BBIBATh U OLICHUBATH YIPABICHYCCKUM MPOLIECC C UCTOIb30BaAHU-
€M MHHOBAIIHOHHBIX TEXHOJOTUHA MEHEKMEHTA, COOTBETCTBYIOIINX OOIAM M CIIEHU(PUICCKAM 3aKOHOMEPHOCTSIM
pPa3BUTHUS YIPaBISIEMON CHCTEMBI, C YYETOM OCOOCHHOCTEH 00pa30oBaTEIbHOW Cpelbl INPHU OOYYECHHWH TPEHUHIY
yrpasicHus KOH(INKTaMHA B 00pa3oBaTeIbHOMN cpese.



Bnaners

- HaBBIKAMH OCYIICCTBIICHHS JEATCIHLHOCTU 10 PallMOHATBHON OpPraHW3allud U PYKOBOJCTBY PabOTOH KO-
MaHZBI JUTSI JOCTIDKEHHUS TTOCTAaBIEHHON IEH MpH OOyYeHWH TPEHWHTY YIIpaBIeHUs KOH(IMKTAMHU B 00pazoBa-
TEJIbHOU cpelie;

- TOTOBHOCTBIO CaMOCTOSATEIBHO HCCIIEI0BATh, OPTaHU30BBIBATh U OIICHUBATH YIPABICHYECKUM MPOIECC C
WCIIONTb30BaHNEM WHHOBAIIMOHHBIX TEXHOJIOTUH MEHEKMEHTAa, COOTBETCTBYIOIMNX OOIINM M creru(praecKkum 3a-
KOHOMEPHOCTSIM Pa3BHTHS YIPABISEMOU CHCTEMEBI, C YI€TOM OCOOCHHOCTEW 00pa30BaTENbHOM CpeIbl MpH o0yde-
HUU TPSHUHTY YIPaBICHHUS KOHMIUKTaAMH B 00pa3oBaTeIbHON Cpee.

2. MecTo aucuuimiueel (MoayJs) B ctpykrype OIIOII BO

Jannas aucryruinHa (Moynb) BkitodeHa B pasnen "b1.B.JIB.02.02 Jlucummimabl (Mogysiu)" OCHOBHOU
npodeccuonanbHol oOpazoBarenbHOl mporpammbl 44.04.01 "Ilenarornueckoe obpasoBanue (YmnpasieHue obOpa-
30BaTeIbHON OopraHu3anueil)" 1 OTHOCHTCS K 9acTH, (OPMUPYEMOl ydyacTHUKaMH 00pa30BaTENbHBIX OTHOLICHUH.
OcBauBaeTcs Ha 3 Kypce B 5 cemecTpe.

3. O0beM AUCUMIIMHBI (MOIYJISA) B 3a4eTHBIX eAUHMIAX C YKa3aHHeM KOJINYecTBAa YacoB, BblleJIeH-
HBIX HA KOHTAKTHYI0 padoTy o0y4yarommxcsl ¢ npemnogasareaeM (1Mo BUAaM y4eOHBIX 3aHATHIH) U Ha caMo-
CTOSITEJILHYIO Pa0oTy 00y4aroIuxcst

O6m1as Tpy10eMKOCTh AUCIMIUIMHBI COCTABISET 2 3a4eTHBIX(bIe) equHHUI(bI) Ha 72 yaca(oB).

KonTakTtHas padota - 8 gaca(oB), B ToM uncie jeknun - 0 gaca(oB), MpakTHUECKUe 3aHATHA - § Jaca(oB),
snaboparopHbie padoThl - 0 yaca(oB), KOHTPOJIb CAMOCTOSATENBHOMN paboThI - 0 yaca(oB).

CamocrositensHas pabora - 60 gaca(oB).
KonTpons (3a4ér / 3x3ameH) - 4 gaca(oB).
dopma IpOMEKYTOUHOTO KOHTPOJISI TUCIUILIMHBL: 3a4eT B 5 cemecTpe.

4. Cogepaxanue JUCUMIVIMHBI (MOAYJIs1), CTPYKTYPHPOBaHHOE N0 TeMaM (pa3iesaM) ¢ YKa3aHUEM OT-
Be/ICHHOT0 HA HUX KOJMYeCTBA aKaJeMHUYeCKHX YaCOB M BH/I0B Y4eOHbIX 3aHATHI

4.1 CTpykTypa M TeMaTHYeCKHMii MJIAH KOHTAKTHON M CaMOCTOAITEJbHOI PadoThl MO AUCIHUMNIHHE
(MonyJ110)
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Tema 1. Beeaenne B mpobieMaTUKy KOHMIMKTOIOTHH.
1. |[Kou¢nukt: noHsiTHe, cTpyKTypa KoHpmukTa. Tunonorus 5 0 2 0 10
KOH(JIUKTA.
2 Tema 2. yHKUMU KOHGIUKTA. AHATOMHS KOH(IIHUKTA. 5 0 2 0 10
" |Aunamuka u rpaHuna KOH(IUKTA.
3. |Tema 3. IloBeaenue roneli B KOH(IUKTE. 5 0 2 0 10
4. |Tema 4. MeXITUYHOCTHBIE U TPYNIIOBBIE KOH(INKTHL 5 0 2 0 10
5 Tema 5. BHyTpmIn4HOCTHBIE KOH(QIMKTHI U CIIOCOOBI UX 5 0 0 0 10
" |paspemenus.
6 Tewma 6. [lenarornueckre KOH(PIUKTHI U CIIOCOOBI UX pa3- 5 0 0 0 10
" |pereHUS.
Toro 72 yaca 0 8 0 60

4.2 Conep:xaHue TUCHUILITUHBI (MOLYJIs1)




Tema 1. BBenenue B nmpodjeMaTnky KoHpaukTo0ruu. KoHdumkT: monsitne, cTpykrypa KoHGINK-
Ta. Tunosorus koHgukKTAa.

1. ITonstue koHduukTONOrUsA. OOBEKT, IPEAMET, LN U 33Aa4u KoHpukTonoruu. Konduukronorus B
cUCTEME HayK.

2. XapakTepucTHKa KOH(INKTA KaK COMAIBHOTO (PeHOMEHa.
3. [loHaTre KOHQIUKTA, €T0 CYIHOCTh U CTPYKTYpA.
4. HeoOxoammble ¥ TOCTaTOYHBIE YCIOBHS BOSHUKHOBEHHS KOH(IHKTA.

5. lIpenmeTt xoudmuKTa, 00pa3 KOHOIUKTHON CUTYAIIH, MOTHBBI KOH(IINKTA U TIO3UIINY KOH(IHKTYIOIIIX
CTOPOH U HX POJIb B aHAJIN3¢ KOH(JIUKTA.

6. Kitaccudukarus KoH(OIAKTOB.

Tema 2. ®yHKIUM KOHPIUKTA. AHATOMHUS KOH(PIMKTA. [[MHaMuKa U rpaHuna KOHQuIMKTA.
1. ®yHKIUN KOH(IIUKTOB.

2. CTpyKTypHBIE DIIEMEHTBI: KOH(GIMKTAHTBI, 30HA PA3HOIJIACHS, TIPEICTABICHHUS O CHUTYallid, MOTHBBI U
JeHCTBHS KOH(DIMKTAHTOR.

3. [IpuuuHBI 1 CTUMYITBHI BOSHUKHOBEHUS KOH(DITUKTOB.

4. lnaamuKa KOH(DIUKTA.

5. Craguu pa3BuTHA KOH(IUKTA: MPEAKOH(MIMKTHAS CUTYalWs, UHIUACHT, dCKANAIM, KyJIbMHUHALIUS, 3a-
BepIIeHNe KOH(PIUKTA, TOCTKOHMIUKTHAS CUTYaIIHs.

Tema 3. IloBeaenue jaroaeil B KOHPIUKTE.

1. Mopenu moBeeHUsT TUYHOCTH B KOH(DIUKTHOM B3aWMOJICHCTBUH U UX XapakTepucTuka. [lcmxomorude-
CKHE 0OCOOCHHOCTH JIMYHOCTH, BIMSIOIINE HA BOSHUKHOBEHUE KOH(DIUKTOB.

3. Crpareruu noBeaeHus] B KOH(IMKTE: n30eraHue, CONepHUUYECTBO, IPUCIIOCOOJIEHUE, KOMIIPOMUCC, CO-
TPYJHUYECTBO.

4. O0111as xapakKTepPUCTHUKA CTUIIS MOBeIeHU. MHIMBUYaIbHBIN CTUIIb TIOBEJCHHS B KOH(JIMKTE: MapTHEP-
CKHUH, TparMaTU4eCKUil, ICUXO03allIUTHBIN, IOMUHAHTHBIN, KOHTAKTHBINA, CAMOYTBEPAKJAIOIIHIIC.

5. OcHOBHOE co/iepKaHNe PEeryIMPOBaHMs OTHOIICHUH ¢ KOH(IMKTaHTaMU: TPOTHO3UPOBAHUE, TIPEIyIIpe-
XKACHNE, CTUMYJUPOBAaHUE, PETYIUPOBAHUE U pa3pelIeHHE.

6. TexHomornu perynupoBaHusi KOH(MIMKTa: WH(OPMAIMOHHBIE, KOMMYHUKAIHOHHBIE, COIMAILHO-
Me1arornieckre, OpraHu3aloHHbIE.

Tema 4. Me:KINYHOCTHBIE U TPYNIIOBbIE KOH(IUKTBI.

1. IloHsiTHE MEXIINYHOCTHOTO KOH(PIMKTA. OCOOEHHOCTH MEXINYHOCTHBIX KOH(IIMKTOB.

2. B3anMoCBsI3b MEKITHYHOCTHBIX C BHYTPUIMYHOCTHBIMHU M TPYTMIIOBEIMHA KOH(IMKTaMH.

3. praBHeHI/Ie KOH(I)J'II/IKTaMI/I u KOH(l)JII/IKTHBIMI/I OTHOLICHHUAMMU HA CTaAUAX UX BOSHUKHOBCHUS.

4. CtumynupoBaHue KOH(IUKTa, ero (OpMbI U CPEACTBa.

5. I'pynmnoBsie KOHQIUKTH U KJIaCCH(PUKAIHSL.

Tema 5. BHyTpHJIMYHOCTHbIE KOH(JIMKTHI U CTIOCOOBI UX pa3penieHus.

1. [lonsiTre BHYTPHIMIHOCTHOTO KOH(PIHKTa. OCOOCHHOCTH MEXITUYHOCTHBIX KOH(IUKTOB.

2. Tunbl BHYTPHUIIMYHOCTHBIX KOH(JIMKTOB

3. OpeitaucTckuit ToaXx0. MHOTOCTIOMHOCTD JTMYHOCTH.

4. 3anMTHbEIE MEXaHU3MEL.

5. Toctdperiauctckue KoHuenu., UyBCTBO HEMOIHOIICHHOCTH. Teopus KOMIUIEKCAa HEIOJIHOLICHHOCTH A.
Annepa. Yuenue 06 axctpaBepcnn u mapoBepcun K.FOura. PoneBbie KoHGIUKTH 10 K. Muny. Teopus mputsza-
1317078

6. Crioco06pl pa3penienrs BHYyTPHINYHOCTHBIX KOH(IUKTOB.

Tema 6. Ilexarornyeckne KOH(PJIMKTHI U CTIOCOOBI UX pa3pelIeHusl.

1. [Nonstue nenarormdeckoro kKoHMaukTa. [IpruuHb U QyHKINN eIarorndyecKux KOH(QIUKTOB,

2. Tumbl negarorndeckux KOHMIUKTOB

3. CnocoOpI pa3penieHus mearornaeckKux KOH(QIUKTOB.,



5. Ilepeyensb y4eOHO-MeTOAMYECKOT0 O0ecrieYeHNs AJIsl CAMOCTOSITeIbHOI padoThl 00ydaromuxcs 1o
JMCIUIJINHE (MOIYJII0)

CamocrosTenbHas paboTa 00ydJaroUXCs BBITOJIHASTCS MO 3aJaHHI0 U MPU METOJUYCCKOM PYKOBOCTBE
npernoaBarens, Ho 0e3 ero HemocpeACTBEHHOro ydacTusa. CaMocTosaTenbHas pabdoTa Mmoapas3eNsaeTcsl Ha caMoCTo-
STENBHYI0 PabOTy Ha ayJUTOPHBIX 3aHATHSIX M Ha BHEAYJAUTOPHYIO CAMOCTOSATENLHYIO padoTy. CaMocTosITenbHas
paboTa oOydaronxcs BKIIOYAET KaK MOJHOCTBI0 CAMOCTOSTEIHFHOE OCBOCHNE OTIEIBHBIX TeM (pa3JesioB) AUCIIH-
IUIMHBI, TaK U MPOpabOTKy TeM (pa3esioB), OCBaUBaeMbIX BO BpeMs ayIUTOpHOW paboThl. Bo Bpems camMocTosi-
TENBHOW PabOTHl 00YYAIONIHECs] YUTAIOT U KOHCIIEKTUPYIOT yUeOHYI0, HAYYHYIO U CIIPABOYHYIO JTUTEPATYPY, BBI-
MOJTHSIFOT 3aJ]aHMsl, HANIPABJICHHBIC HA 3aKpeIiCHUEe 3HAHWN W OTpabOTKYy YMEHHH M HABBIKOB, TOTOBSITCS K TEKY-
eMy ¥ IPOMEKYTOYHOMY KOHTPOJIIO IO AUCIUTUIHHE.

Opranuzaiys caMOCTOSATENFHON PaboThl 00yUaAIOMIMXCS PETTIaMEeHTHPYETCSI HOPMATHBHBIMH JOKYMEHTAMH,
y4eOHO-METOAMYECKOM TUTEPATYPOH U AIEKTPOHHBIMHU 00pa30BaTEILHBIMU PECYpCaMU, BKIIFOUAS:

[opsimox opraHu3alyi W OCYHIECTBICHUS 00Pa30BaTENbHOW NEATEILHOCTH MO 00pa3oBaTeIbHBIM TPO-
rpaMMaM BBICHIETO 00pa30BaHUsI — MporpaMMaM OakalaBpuaTa, MporpaMMaM CIHelUalIuTeTa, IporpaMMaM Maru-
CTpaTypsl (YTBEpKACHHBINA MPpHUKa3oM MUHICTEPCTBAa HAYKH U BBICIIETO oOpazoBaHusi Poccuiickoit @exeparim ot
6 ampenst 2021 roma Ne 245)

[Mucemo MunncreperBa obpazoBanus Poccuiickoit @eneparun Nel4-55-996un/15 ot 27 HostOps 2002 T.
"O0 aKTHBH3AINH CAMOCTOSITETFHON PaOOTHI CTYIEHTOB BHICIINX YISOHBIX 3aBeIeHHUI"

YcraB ¢enepalbHOTO TOCYIapCTBEHHOTO aBTOHOMHOTO O0pa3oBaTeNbHOrO yupexaeHus '"Kazanckwii
(ITpuBoKCKMit) QenepanbHblii YHUBEPCHTET"

[IpaBuna BHyTpeHHEro pacmopsiaka (eaepaabHOro TrOCYIapCTBEHHOTO aBTOHOMHOTO OO0pa3oBaTENLHOTO
YUPEXKJCHUSI BBICIICTO podeccuoHabHoro odopasoanus "Kazanckuii (IIpuBoymmkckuit) dhenepalibHblii YHUBEPCH-
Tet"

JlokanbHbie HOpMaTHBHBIE akThl KazaHckoro (I[IpuBomkckoro) denepaibHOTO yHUBEPCUTETA

6. ®OH/I OLIECHOYHBIX CPEICTB M0 AMCHMIIJIMHE (MOAYJII0)

®DOHJT OIICHOYHBIX CPEJACTB MO JUCITUIUIHHE (MOIYJII0) BKIIIOYAET OICHOYHBIC MAaTepUaibl, HAIIPABICHHEBIE
Ha TPOBEPKY OCBOECHUS KOMIIETEHIIMI, B TOM YHUCJE 3HAHWUM, YMEHUH M HaBBIKOB. DOHJ OLIEHOUHBIX CPEJICTB
BKJIIOYAET OLEHOYHBIE CPEJCTBA TEKYIIETO KOHTPOJIA U OLICHOYHBIE CPEACTBA MPOMEXKYTOUHOM aTTECTALNH.

B ¢donae oeHOYHBIX CPEACTB COAEPKUTCS ClleAyromas HHpopMaLus:

- COOTBETCTBHE KOMITETEHIINH TUTAHUPYEMBIM pe3yJIbTaTaM OOyUYEHHs 10 AUCHUIUTHHE (MOIYIIIO);
- KpUTEPHUH OlLICHUBaHUS C(HOPMUPOBAHHOCTH KOMIICTEHIINH;

- MEXaHU3M (DOPMHUPOBAHUS OLEHKH M0 AUCLUIIMHE (MOLYJIIO);

- ONMCaHNE TOps/IKa MPUMEHEHNUS U MPOLEAYPbI OLIEHUBAHUS JUIs KaXKIOTO OLIEHOYHOT'O CPEICTBA;
- KpUTEPUN OLIEHUBAHU JUIsl KaKJOTO OLIEHOYHOT'O CPENICTBA;

- COACPKaHNE OLUCHOYHBIX CPCJACTB, BKIIFOYas Tpe60BaHI/I$[, NMPpEABABIIIEMBIC K 216171CTBI/I$[M o6yqa}oumxcs[,
ACMOHCTPUPYCMBIM PE3YJIbTaTaM, 3alaHUA Pa3JIAMYHBIX TUIIOB.

DOH/T OIEHOYHBIX CPEACTB IO AUCIUILINHE HaxoauTcs B [Ipuaoxennu 1 K mporpaMme IUCIMIUIMHEL (MO-
IIYJTIO).

7. IlepeyeHb JUTEPATYPbl, HEOOXO0IUMO AJIsl 0CBOEHUS AUCHUILTUHBI (MOTYJIs)

OcBoeHre AUCUUIUTMHBI (MOIYJIs) TIPEIoaraeT u3ydeHne OCHOBHOW M JIOTIONIHUTENbHON yueOHOH IuTepa-
Typhl. Jluteparypa MoxxeT ObITh JOCTYITHa 00yYaroIUMcs B OJJHOM M3 JABYX BapHaHTOB (J100 B 000MX U3 HHX):

- B 3JIGKTPOHHOM BHJIE - Y€pe3 3JIEKTPOHHBbIE OMOIMOTEUHbIE CHCTEMBI HA OCHOBAHUM 3aKII0UeHHBIX KDY
JIOTOBOPOB C TIPAaBOOOIIaIaTEINSIMU;

- B neyaTHOM Buze - B Hayunoii 6ubnmoreke Enalyxckoro mucruryra KOVY. Obyuaromuecs momydaror
yueOHyI0 JUTEpaTypy Ha aOOHEMEHTE IO YMTATEIbCKUM OMJIeTaM B COOTBETCTBUHM C INPAaBUJIAMU MOJIb30BaAHUS
Hayunoit 6nb1noTeKoit.

OJEeKTPOHHBIE U3/laHUs JOCTYIIHbI JUCTAHIIMOHHO U3 JIF00O0M TOUKH NPH BBEJEHUU 00YHYaAIOIIUMCS CBOETO JIO0-
THHA W Tapojisl OT JIMYHOTO KaOMHeTa B cucTeMe "OIeKTpoHHbIH yHHBepcuTeT". [Ipu Mcnoiap30BaHUM MEYaTHBIX
M3aHUN OMOIMOTEUHbIN (OHI MOXKET ObITh YKOMIUIEKTOBAaH MMH M3 pacuéra He MeHee 0,25 sK3eMILIsIpa Ha Kax-
JI0r0 00Y4aIOLIEerocs U3 YKcia JULl, OAHOBPEMEHHO OCYILIECTBIIIIOIMX OCBOCHUE JaHHOM AUCHUILINHBI (MOIYJIS).

[lepeyeHb OCHOBHOM W JOMOJHUTEIBHON yueOHOU JIUTEPATYphl, HEOOXOIUMOH ISl OCBOCHHS JUCLUTUTAHBI
(Momynst), Haxoautcs B [Ipunoxkenun 2 k pabodeit nporpamMmme AUCHUIDIMHBL. OH MOJIEKHUT OOHOBIICHUIO MPH H3-



MEHEHUH yciaoBuil foroBopoB KOV ¢ npaBoobiagarensiMu 3IEKTPOHHBIX M3JaHUN W MIPU U3MEHEHHU KOMILIEKTO-
BaHus Gonnos Hayunoit 6ubnuorexku EnaGyxckoro uncturyra KOVY.

8. Ilepeyennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKANMOHHOI ceTH "MHTepHeT", HEOOXOAMMBIX
JJIS1 OCBOEHMA TUCHUIJIMHBI (MOTYJIsS1)
MHUHHCTEPCTBO HAYKH U BbICIIEro odpazoBanust Poccuiickoit denepanuu - https://www.minobrnauki.gov.ru/
Munrmpocsemenus Poccun - https://edu.gov.ru/
Poccuiickast akagemus Hayk - http://www.ras.ru/
depepanbhblit nopran Poccuiickoe oopasoBanue - http://www.edu.ru
HopmatuHbie MaTepuansl MunoOpraayku PO Ha cepBepe Mudopmuxu — https://informika.ru/

9. MeToan4yeckue yKazaHus IS 00y4a0MXCsl 10 OCBOEHUIO T CHHMILIMHBI (MOIYJIs)

Bun pa6ot MeToanuyeckue peKoMeHIaluu

JIEKIUU Jlexums siBNsIETCS IUIs CTyIEHTa HE TOJIBKO OJJHUM M3 HCTOYHUKOB Hay4YHOH HH(OpMAaLWu, HO U
croco0cTByeT (POPMHUPOBAHUIO Y CTYACHTOB CUCTEMBI 3HAHUH, Pa3BUTUIO MBIIIJICHUS, CAMO-
CTOSATENBHOCTH KaK KauecTBa TMYHOCTH. OHA CONEPKUT HE TOJIBKO OOraTtoe copepkaHue, Ho U
JIOJKHA OBITh YOCIUTEIBHOM U TOYHOM.

Llenp naHHBIX METOIUYECKUX PEKOMEHAALUH - IOMOYb NPENOAaBaTeIsIM B pa3padOTKe JEKIUH
0 KypCY AUCLMILIMHEL, a CTYACHTaM - B pa0oTe HaJl TEKCTOM JICKIUH.

3agaun HACTOSIIMX PEKOMEHAINN COCTOST B TOM, YTOOBI 03HAKOMHTD IPENOAaBaTeNs ¢ Xa-
PaKTEpUCTUKOMN JIEKLUH, UX KIaccupHKaluel, mpueMaMu oT0opa MaTepHrana, alrOpPUTMOM
MOATrOTOBKY K YTCHUIO JIEKIUH, TIPAaBIJIAMH YTEHUS JICKIIHH.

MHorue npenojaBaTeay UCIBITHIBAIOT OIPeIeIeHHbIE TPYIHOCTH HE TONBKO B pa3paboTke
JIEKIIMOHHOT'O Kypca, HO U ero pealn3anuu. JJaHHbple MEeTOANYEeCKUEe peKOMEH IAIIUH [TO3BOJIST
IPENnoJaBaTeNsiM YCOBEPIICHCTBOBATH TEXHOJIOTHIO CBOCH PabOTHI HAJl JICKIIMOHHBIM KypCOM,
obecrneunBaromuM 0a30BbIe U TPOQecCHOHATFHBIC 3HAHUS OYAYIIUX CIICHAINCTOB, B U30paH-
HBIX UMH 00J1aCTSAX MPOHU3BOICTBA, SKOHOMHKH U FOPUCIIPYICHIIHH.

Jlexust sABISIETCS OJTHOM M3 aKTUBHBIX (JOPM OOYUEHUS U peatn3yeT cleayronme QyHKIuH:
-Boopyxenue cTyneHTa HHPOPMAIIMOHHO-TIO3HABATEIbHBIMU ¥ METOIMYCCKHUMH 3HAHUSMU,
YMEHUSIMU U HaBbIKaMU;

-BoopyxeHne yMeHUusIMU OTOMpaTh CO/IEpPIKaHNE MaTepralia B COOTBETCTBUH C JIOTHKOW TIpe/I-
Me€Ta WIN HAYYHBIMU OTKPBITUAMY;

-DopMupoBaHUe MOTPEOHOCTH PACIIUPEHUS CBOMX 3HAHUU U MIPEBPAIICHUE X B CIIOCOOBI
MPaKTUYECKOH AESITEIbHOCTH.

OTIHYNTETFHBIMU Y€PTaMH JIKIUH SBISIOTCS OOJIBIIasi 3HAYNMOCTh, BAXKHOCTh TEMBI, HAY4-
Hasi CTPOTOCTh, JJOTHYECKAs TTOCIE0BATEIbHOCTh U3JI0KEHUS U JJOCTOBEPHOCTH yUeOHOTO Ma-
Tepuaa, CBSI3b ¢ COBPEMEHHOCTHIO U Oy myiieii mpodeccuoHabHON ACSTeIbHOCThIO, CTPYKTY-
pa YCTHOTO U3JI0KeHHs (BBOIHAS, OCHOBHAS U 3aKIIIOYUTEIbHAS ), JOCTYITHOCTh M YOCTUTENb-
HOCTb U3JIOKEHHUS, KyJIbTypa PEUU PenoaaBaTes, TEXHUKA U3JI0KEHUS.

Jlexmmst ctoco6cTBYET (hOPMHUPOBAHUIO ¥ CTYACHTOB CHCTEMBI 3HAHHIA, PA3BUTHIO Y HUX JIOTH-
YECKOr0 MBIIIJIEHUS Y CAMOCTOSITEIbHOCTH KaK Ka4eCTBa JIMYHOCTH.

Jlex1ust OTHOCUTCS K CIIOBECHBIM METO/IaM O0yUeHUS U JJOJDKHA PEeaTn30BbIBATh (PYHKIIUU YCT-
HOT'0 M3JI0KEHUS 3HAHWMN:

1. Co3naTh MCUXOIOTHYECKUI HACTPOH Ha YCBOGHUE ¥ MOTHBAIIMIO yUeOHO-TIO3HABATEIHHON
JIESITEIbHOCTH

2. PackpsITh coneprkanue (pakTHISCKOro MaTepraa

3. JlaTh HAy4YHO-IOCTYITHYIO IOHUMAHHIO CTYICHTa HHTEPIIPETAIIMIO IPUBEICHHBIX (DAaKTOB,
PaCKpBITh MPUIUHHO-CIICICTBEHHBIN (PYHKIIMOHAJI, YCIOBHBIC, IPOCTPAHCTBEHHBIE, BPEMECHHBIC
U JIp. CBSA3M MEXJLy NPEJIMETAMU U SIBIICHUSIMU JEUCTBUTEILHOCTH, BBISIBUTH CYIIIHOCTh U3y4a-
€MbIX SIBJICHUM;

4. IlpuBecTu 3HAHUS B ONMPEICICHHYIO CUCTEMY, B KOTOPOU MOKa3aTh LIEIOCTHYIO CTPYKTYPY U
PACKpBITh B3aUMOCBSI3U €€ KOMIIOHEHTOB;

5. JlaTh anropuT™ OCYIIECTBICHHUS AESITEILHOCTH, PACKPBITH €€ XapaKTep, CTPYKTYPY, OCHOB-
HbIE OTIEpaIuu, JEHCTBUS, UX CYITHOCTh U MOCJIEI0BaTENbHOCTD.



https://www.minobrnauki.gov.ru/
https://edu.gov.ru/
http://www.ras.ru/
http://www.edu.ru/
https://informika.ru/

Bun pator MeTtoanyeckne peKOMeHIANMA

npaktuueckue | OTHUM U3 YCIOBHIA, 00€CTICUNBAIOIINX YCIIEX 3aHSITHUS, ABISIETCS COBOKYII-

3aHATHA HOCTb ONpeIeIEHHBIX KOHKPETHBIX TpeOOBaHUH K BBICTYIICHUSM, JOKIanam, pedeparam cTy-
JCHTOB; TPEOOBAaHMH YETKUX, HO HE CKOBBIBAIOIINX TBOPYECKYIO MBICIIb BBICTYIAOLINX.
OToMy TpeOOBaHHUIO yIOBIETBOPSET CIEAYIONINI KOMIUIEKC MUHUMAITBHBIX TPeOOBaHWI:
COOTBETCTBHE COACPIKAHMsI TEME; PACKPBITHE CYILIHOCTH MPOOIIEMBI, TOJTHOE U KPAaTKOE; JI0-
TUYHOE U CBA3HOE IOCTPOEHHE AO0KIaa; HUINYME OOOCHOBAaHHBIX BBIBOJIOB; 3HAHHE UCTOUYHU-
KOB ¥ YMEHHE cChlTaThCs Ha HUX. O0s3aTeTbHBIM TPeOOBaHUEM K BBICTYIIAIOMIEMY, OCOOEHHO
B Hayalle CEMHHAPCKOT0 Kypca, sIBIISCTCS 3a4UThIBaHUE TUIaHa BBICTYIICHUSI. MOXHO peKo-
MEHJIOBATh CTYJICHTY OCBETUTH JIMIIb OJWH WM JBa MyHKTA €ro JA0KIaaa, 9To (OopMHPYET I'Ho-
KOCTb MBIIIJICHUS, CIOCOOHOCTD MEPEKII0UaTh BHUMAHUE, OBICTPOTY IIEPEOPUEHTUPOBKU. Py-
KOBOJHTEIIO K€ CEMHUHapa 3TO MO3BOJISIET MPEI0TBPALIAaTh TOBTOPEHUS, BBIIENSATH TJIaBHOE,
9KOHOMHTH BpeMsl. Baxknelmne TpeGOBaHMs K BEICTYIUICHUSIM CTYJCHTOB - CAMOCTOSITENb-
HOCTH B TIOZIOOpE
(akTHUECKOro MaTepuaa 1 aHaJIUTHYECKOM OTHOLICHUH K HEMY, YMEHUE pacCMaTpUBaTh Ipu-
MephI U PaKThl BO B3aMMOCBS3H U B3aMMOOOYCIOBICHHOCTH, OTOMpaTh Hanbosee CyecTBEH-
HbIE U3 HUX. [[pUBOMIMBIC YHaCTHIUKOM 3aHSITHS IPUMEPBI M (DaKThI JOJIKHBI OBITH CYIIe-
CTBEHHBIMH, 110 BO3MOXXHOCTH IEPEKIINKATHCA C TPOGUIeM 00yueHHS U B TO XKe BpeMs He
OBITH CIMIIKOM 'clieliMaIu3upoBaHHBIME'. [IprMepsl 3 061acTi HayK, OMU3KUX K OymyIe
CIICUAJIbHOCTH CTYJACHTA, U3 C(I)epbl IIO3HaHMU, O6y‘IeHI/I$I IMOOHIPAIOTCA PYKOBOAUTECIIEM 3aHA-
THs. Meroandyeckue peKOMEeHIAINH K CaMOCTOsTeNNsHOU padoTe. [IpucTymnas k ocBoeHHIO rc-
LUIUIMHBI, HEOOXOUMBIM 3TaIoM siBisieTcs pedexcus ncxoaubix 3HaHui. [lon pednexcueit
3[IECh U JlaJiee MOIPa3yMeBaeTCsl IEPEoCMbICIIeHNE 00yJaroIuMcst COOCTBEHHOTO OMBITA, T0-
Jy4E€HHOT'O IIPH OBJIAZICHUU MOZYJIEM, U Pe3yJIbTaTOB AEATENLHOCTH B yueOHOM mporecce. [Ipu
peduekcrn He0OXoANMO 3a/1aTh cebe creayromie Bonpocsl: 1) Uto HoBoro s y3Han? 2) Uro s
Hay4ywics Aenath? 3) YeM 3To MOXeT OBITH MHE IOJIC3HO B JanbHelem? 4) Uto MHE Hero-
HSTHO B OCBOEHHOM MaTepuaie? 5) UeMy st xoTen Obl HAyYUTHCS B MPOAOIDKEHHE CCIAHHOTO?
6) Kax mue npeoznosiets 3aMeueHHble HegocTaTku? CooOpasysich C OTBETaMH Ha 3TH BOIPOCHI
CJICOYET, OJIB3YACh PEKOMEH/IOBAHHBIMU UCTOYHHUKAMU, IMTPOJOJIKUTH pa60Ty HaJa OCBOCHHUEM
JUCLUAIIIMHEL.

caMocCTos- B xoze ocBoeHUs TUCIUTUIMHBI HEOOXOIMMO BBITIOTHUTG Psifl YUeOHBIX JieiicTBUI: paboTa B
TenbHas paboTa | MaJoi rpyIe, y4acTue B AUCITyTaX, HAlIMCaHUe dcce, padoTa B COLMAIBHBIX COOOIIECTBAX
HIeJaroroB, HaMMCaHKUe JOKIIAI0B sl €-opT(HOIHO U UX 3amuTa. [10aroToBKa K ay TMTOPHBIM
3aHsATUsIM. CaMoCTOsTENbHAs pab0Ta CTYJEHTOB MOJIpa3AeiseTcs Ha: ayAUTOPHYIO (101 KOH-
TpPOJIEM TIPETIOIaBaTENS - TO CAMOCTOSITENIbHAsL paboTa CTY/IEHTOB HA CEMUHAPCKUX M IPAKTH-
YeCKUX 3aHATHSX) ¥ BHEAyJUTOPHYIO '0e3 mpernonasarens' (mpopadoTka 'y4eOHOro MaTepraia
B COOTBETCTBHH C TPaIKOM CaMOCTOSATENLHON paboThI (10 KOHCIIEKTaM, Y4eOHOH W HaydYHOH
JUTEpaType), MOATOTOBKA K ayIUTOPHBIM 3aHSATHSIM', TI0/T KOTOPO MOYKET TOHUMATKCS 3a-
KpeIJIeHHe KOHCTIEKTOB JIEKIUH, MOATOTOBKA K CEMUHAPCKUM U TPAKTHYECKUM 3aHITHAM, [TOJI-
TOTOBKA K ¢/1a4ye MPOMEXKYTOYHOTO U UTOTOBOT'O KOHTPOJIS, 3a4€Ta HITH DK3aMEeHa, a TaKKe
HanucaHue peepaTos, TOKIAI0B, BHIIOIHEHUE KYPCOBBIX U IMTUIOMHBIX padoT, BBITIOIHEHHE
HaY4YHO-MCCIIEIOBATENbCKON PabOoThI, TOATOTOBKA K KOHKYPCY, OJMMITHAJIE, CAMOCTOSITeIIbHAS
paboTa BO BpeMs IPaKTHKH, IPOCMOTP BUACOPHUILMOB).

3a4er CTyaeHT IOJDKEH JaTh pa3BEepHYTHIM 0TBET Ha BONpoc. OCHOBHBIMU CTPYKTYPHBIMU 3JI€MEH-
TaMH OIPOca SBISIOTCA: - 00CYK/I€HNE TIPENoJaBaTesIeM COBMECTHO CO CTYJASHTaMH TEMBHI 3a-
HATUH; - TOCTAHOBKA BOIIPOCOB U Pa3pellieHHe ¢ UX MOMOILbI0 KOHKPETHBIX CUTYallui; - KOH-
CYJBTAIIMH MPETIOAaBaTeNsl BO BpeMs 3aHATHH; - 00CYKICHHE 1 OIICHKA MOTYYCHHBIX Pe3yIb-
TaTOB; - TEKYIIUI KOHTPOJIb 3HaHU. [[poBeieHune onpoca OCyIIecTBISIETCA B COOTBETCTBUU C
paboueit mporpaMMoi yaeOHOU TUCITUTUTIHBI

10. Ilepeyens MHPOPMAIMOHHBIX TEXHOJOTHI, HCIOJb3yeMbIX NIPH OCYIIECTBICHHH 00pa3oBaTe/Ib-
HOI'0 Npouecca Mo JUCUMILVINHE (MOAYJ/II0), BK/IIOYasi lepedYeHb NPOrpaMMHOro odecneyenusi 1 HHGpopManu-
OHHBIX CIIPABOYHBIX cHCTeM (IIPH HE0OX0AMMOCTH)

HepequL I/IH(i)OpMaLII/IOHHI:IX TCXHOHOFHﬁ, HCIIOJIB3YCMBIX IIPU OCYIICCTBJICHUN O6paBOBaTCJ'IBHOFO npo-



Hecca o JUCUUIUIMHE (MOIYIIO), BKIIOUas IepeueHb MPOrpaMMHOro 00ecreueHNs: 1 HHPOPMAOHHBIX CIIPaBOY-
HBIX CUCTEM, npejicTaBieH B [Ipunoxennu 3 x paboueil mporpaMMe AUCIUIUIHHBL (MOIYJIIS).

11. Onucanne MaTepUaTbHO-TEXHUYECKOI 0a3bl, HEOOXOAUMOI JIs1 OCYIIeCTBJIEHUSI 00pa30BaTe Ib-
HOT'0 Mpouecca no JMcuuIInHe (MOayJii0)

MarepuanbHO-TeXHHYECKOE obecriedernne 00pa3oBaTeIbHOro Mpoliecca Mo AUCHUIUTAHE (MOIYII0) BKITIO-
YaeT B ce0sl CIIeYIOINE KOMITOHEHTHI:

YyeOHast ayquTOpHsI UL IPOBEICHUS 3aHATHHA JIEKIIMOHHOTO THIIA, 3aHSATHI CEMUHAPCKOTO THIIA, TPYIIIO-
BBIX U MHIWBUAYaJbHBIX KOHCYJIBTAIUH, TEKYIIEro KOHTPOJIS U MIPOMEKYTOUHOH arrectauuu (423600, Pecryonu-
ka Tarapcran, r. Ena0yra, yn. Kazauckas, a. 89, ayn. 48):
Komrmiekt mebenn (mocamoanbrx MecT) 46 mt. KommurekT Mebenn (1mocagoqHbIX MECT) AJIS PETTo1aBaTelis
1 mT. UaTepakTuBHag TpudyHa intel core i3 1 mt. Morutop LG,22d 1 mt. [Ipoektop Panasonic VX400 1 mt. Ko-
nouku 20w — 6 wr. Ycuiurens 3000w, mukmep Xenyx 1202, muxpodon 2 mr. Beb-kamepa 1 mrt. Jkpan MyJabTH-
Menumitaerii 1 mrt. MapkepHas mocka mepensmknas 1 mT. Crenast 7 mr. Beb-kamepa 1 mr. Habop yuebno-
HaTTSAIHBIX MTOCOOMIA: KOMIUIEKT MpPE3CHTAIMi B 3JIEKTPOHHOM QopMmaTe MO MpPernoaaBaeMo IUCHUTUINHE 3-5
wt.Beixoq B WMHTEpHET, BHYTPHBY30BCKas KOMIIBIOTEpPHAsi CETh, JOCTYN B 3JCKTPOHHYIO HH()OPMAIOHHO-
00pa30BaTeIbHYIO CPEIY.

12. Cpe)ICTBa aJjanTauvu npenogaBaHnvus JUCHUIIVIMHBI K HOTpeﬁHOCTﬂM oﬁyqamnmxcﬂ HHBAJIHUI0B "
JIMI ¢ OrPAaHUIYCHHBIMHA BO3MOKHOCTSIMH 310POBbSI

[Ipu HE0OXOaUMOCTH B 00pa30BATEIBLHOM IPOIECCE MPUMEHSIOTCS CICAYIONIHNE METOJbI U TEXHOJOTHH,
obJjeryaromye BoCIpusiTie HHPopManuyu 00ydaroNMMHCS WHBATHIAMH U JHUIIAMU C OTPAaHUYEHHBIMHA BO3MOXKHO-
CTSIMH 3/I0POBBS:

- CO3JaHHE TEKCTOBOM BEPCHM JIFOOOTO HETEKCTOBOTO KOHTEHTA Ul €r0 BO3MOXKHOTO NMpeoOpa3oBaHUs B
aJIbTepHATUBHBIC (POPMBI, yIOOHBIE IS Pa3IMYHBIX IOIb30BaTENCH;

- CO3JJaHHE€ KOHTEHTA, KOTOPBI MOKHO NPEJICTaBUTh B Pa3jIMUHBIX BUIAaX 0e3 MOTEpU JaHHBIX WM CTPYK-
TYpBI, TIPEAYCMOTPETh BO3MOKHOCTh MacIITa0MPOBaHMsI TEKCTa M M300pakeHWi Oe3 MOoTepu KadecTBa, Mpedy-
CMOTpPETh JOCTYIHOCTh YIPABICHUS KOHTEHTOM C KJIaBUATYPBI;

- CO3JIaHME BO3MOKHOCTEH IS 00YJaloNIMXCsl BOCIPUHUMATE OJIHY M Ty e MH(QOPMAIMIO U3 pa3HbIX HC-
TOYHHMKOB - HAalIpUMEp, TaK, YTOOBI JIUIIA C HAPYIICHUSAMH CITyXa MoJTy4danu HHHOPMAaIUIO BU3yaIbHO, C HAPYIICHH-
SIMH 3p€HUS - ayJUAIIBHO;

- IIPUMEHEHUE NMPOTPAaMMHBIX CPEACTB, 00ECHEUMBAIOIIMX BO3MOXXHOCTH OCBOCHHSI HABBIKOB M YMEHMH,
(hopMHUpYyeMBIX TUCUUIUIMHOM, 32 CUET aJbTEPHATUBHBIX CIIOCOOOB, B TOM YHCJIE BUPTYaIbHBIX J1a0OPaTOPHA U CHU-
MYJISILIUOHHBIX TEXHOJIOTHH;

- IPUMEHEHHE AUCTaHIUOHHBIX 00pa30BaTeNIbHBIX TEXHOJIOTHH AJs iepeadn MHGOpMalnu, OpraHu3auuu
pa3nuYHbIX POPM MHTEPAaKTUBHON KOHTAKTHOW paboThl 00ydaromierocs ¢ mpemnojaBareieM, B TOM Yuciie BeOMHa-
POB, KOTOpPbIE MOTYT OBITh MCIIOJIb30BaHBI JIIsl TIPOBEIEHUSI BUPTYAIbHBIX JIEKIIMHA C BO3MOXKHOCTBIO B3aUMOJIEH-
CTBHSA BCEX YYaCTHUKOB JUCTAHIMOHHOTO O0YYEHUSs, TPOBEACHUSI CEMUHAPOB, BHICTYIUICHHS C AOKJIaJaM1 U 3aIlu-
ThI BBITIOTHEHHBIX Pa0OT, MPOBEACHNS TPEHWHTOB, OPraHU3AIH KOJUIEKTUBHOHN padoTH;

- IPUMCHCHUC JUCTAHIMOHHBIX O6pa3OBaTeJ'IBHI)IX TEXHOJIOTHI AJid OpraHus3anuvun (l)OpM TCKYHICTO U IMpo-
MECXKYTOYHOT'O KOHTPOJIA,

- YBEJIMYECHHE MPOAOIDKUTENBHOCTH CAaYl O0YYaIOUIMMCsl MHBAIUAOM WM JIUIIOM C OTPaHUYEHHBIMH BO3-
MOKHOCTSIMH 37I0POBBSI (POPM MPOMEKYTOUHOW ATTECTAI[MH MO OTHONICHUIO K YCTaHOBICHHOW MPOJIOJKUATEIBHO-
CTHU UX CHAYH:

- IPOAOJKUTEIBHOCTH CIauM 3a4éTa WM 9K3aMEHa, IPOBOJMMOTrO B MMCHMEHHOH (opme, - He Ooee yeM
Ha 90 MHHYT;

- MPOJIOJIKUTEILHOCTH TOArOTOBKHM 00YYAaOIIErocsi K OTBETY Ha 3a4éTe WIIM SK3aMeHe, IPOBOUMOM B yCT-
HO¥t popme, - He Ootee yeM Ha 20 MUHYT;

- TIPOJIOJDKUTENLHOCTH BBICTYIUICHHUST 00YYaIOIIErocs IpH 3alluTe KypCcoBoi paboThl - He OoJiee yeM Ha 15
MUHYT.

IIporpamMma coctariiena B coorseTcTBuH ¢ TpeboBarmsiMu GI'OC BO u y4eOHBIM TUTAHOM TT10 HarpaBiie-
Huto 44.04.01 "[lemarorudeckoe oOpa3oBaHue" U MarucTepckoit mporpamme "YmpapieHrne o0pa3oBaTeIbHOMR Op-
raHuzanuen".
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K pabodeii mporpaMMe TUCITUTUTHHBI (MOTYIIS)
b1.B./1B.02.02 Tpenunr ynpasieHus: KOHGIUKTaMHA B 00pa3oBaTeNbHON cpelie
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POCCHUMCKOI ®EJIEPALINN
®denepalibHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00Pa30BaTEIbHOE YUPESKICHUES
BBICITIETO OOpa30BaHUs
«Kazanucknit (IIpuBomxckuii) ¢henepanbHBI YHHBEPCUTET»
Enabyoccxuni uncmumym (unuan)

DOoH/1 OLICHOYHbIX CPEICTB 10 AMCHMILINHE (MOAYJII0)
b1.B.J[B.02.02 Tpenune ynpasienusi KOHQauKmamu ¢ 00paz08ameivbHoll cpeoe

Hampaenenue noarorosku: 44.04.01 — INenarorunyeckoe o0Opa3oBaHue
[Ipoduns moaroToBKM: YHpaBieHne 00pa3oBaTeNbHON OpraHu3aIe
KBanudukaius BeITyCKHUKA: MAarUCTP

®opma 00ydeHHs: 3a04HOE

SI3bIK OOyUYeHMS: PYCCKUMA

I'ox Hayana oOy4eHwus o oOpa3zoBaTeibHOM porpamme: 2024
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1. CooTBeTCTBHE KOMIIETEHIHII MIIAHUPYEMBIM pe3yJbTaTaM 00y4eHUs M0 TUCHHUIINHE (MOAYJIIO)

Kox m HaummeHo-
BAaHHE KOMIIETEeH-
1107074

HNuaukaTopbl J0CTHKEHHS KOMIEeTeH-
Ui 119 JAHHOM JUCHHUILINHDI

OneHoyHbIe cpeCcTBa TeKyLIero KOH-
TPOJISl K IPOMEKYTOYHOM aTTecTanuu

IK-2 T'oToBHO-
CTBIO WCCIIEZIOBATh,
OpraHU30BLIBATH U
OIICHWBATh yIIPaB-
JICHYECKUA  Tpo-
ecc € HCHOIB30-

BaHHEM  MHHOBa-
IIMOHHBIX  TEXHO-
JIOTHH MEHE K-
MEHTa,  COOTBET-

CTBYIOIIUX OOIUM
U CHerupuIecKuM
3aKOHOMEPHOCTSIM
pPa3BUTHUS yIIPaBIIs-
€MOM CHCTEMBI

3HaTh WHHOBALMOHHBIE CIIOCOOBI HCCIIENO-
BaHMsI, OPraHU3aLUU U OLICHUBAHUS yIIPaB-
JICHYECKHH MpOLECC C HCHOIb30BaHHUEM
MHHOBAIIMOHHBIX TEXHOJOIUH MEHEIKMEH-
Ta, COOTBETCTBYIOMINX OOIIMM U CHEIH(H-
YeCKMM  3aKOHOMEPHOCTSIM  pa3BUTHUSA
YIpaBlsieMOH CHCTEMBI C Y4ETOM OCOOCH-
HOCTeH 00pa3oBaTeNbHON Cpeasl Ipu 00y-
YEHUU TPEHHUHIY YINpaBJeHHS KOHQIIMKTa-
MU B 00pa3oBaTenbHOI cpefe

YMeTb CaMOCTOSTENBHO HCCIENOBaTh, Op-
TaHW30BBIBaTh U OLICHUBATh YIIPaBIICHYE-
CKMI IIPOLIECC C MCIIOJIB30BAHUEM HMHHOBA-
OUOHHBIX TEeXHOJOTUH MCHC/PDKMEHTA, CO-
OTBETCTBYIOIIHUX OOIIMM U CHeH(PHIECKUM
3aKOHOMEPHOCTSIM Pa3BUTHs YIIPaBIAEMOMI
CHCTEMBI, C y4ETOM OCOOEHHOCTEH 00pazo-
BaTEJIbHOM Cpebl MPU O0YUEHUH TPEHUHTY
ynpasieHuss KoH(pIuKTamMu B 00Opa3oBa-
TEJIbHOU cpejie

Bnagers TOTOBHOCTBIO  CaMOCTOSATENILHO
UCCIIeIOBaTh, OPraHU30BHIBATH M OLICHU-
BaTh YNPAaBJICHYECKUH MPOIECC C HCIOIb-
30BAHHEM HWHHOBAIIMOHHBIX TEXHOJIOTHI
MEHEPKMEHTa, COOTBETCTBYIOIIUX OOIMINM
U CHeNUPUUECKIM 3aKOHOMEPHOCTSIM pa3-
BUTHS YIPABJIAEMOH CUCTEMBI, C y4E€TOM
ocobeHHOCTe 00pa3oBaTENIbHOW — Cpellbl
npy 00y4YeHUH TPEHUHTY YIpaBJICHHUs KOH-
¢dmkTamMu B 00pazoBaTeNbHON cpejie

Texkymuii KOHTPOJIb:

Pedepar mo remam:

1. BBemenune B mpoOIeMaTHKy KOH-
¢muxronorun. KoHGIMKT: mOHATHE,
CTpyKTypa. Tunonorus KOH(QIUKTOB.

2. Oynkuuu KoH(MIUKTA. AHATOMUS
KoH(uKTa. J[MHAMHUKa W TpaHUIA KOH-
(hukTa.

3. [loBenenue moeit B KOHQIUKTE.

4. MeXIMYHOCTHBIE W TPYIIOBBIE KOH-
(IUKTHL.

5. BHyTpWIMYHOCTHBIE KOH(DIUKTHI H
CHOCOOBI X pa3pelieHusl.

6. [lemarornueckue KOH(JIMKTBI U CIIO-
cOOBI UX pa3permeHus..

VY CTHBIN OIIpocC 10 TEMaM:

1. Beenenue B mpoOiIeMaTHKy KOH-
¢mukTonorun. KoHpmukT: moHsTHE,
CTpyKTypa. Tunonorust KOH(QIUKTOB.

3. [loBenenue mrojieil B KOHQIUKTE.

4. MeXITMYHOCTHBIC ¥ TPYIIOBBIE KOH-
(IUKTHL.

5. BHYTpWINYHOCTHBIC KOH(MIUKTHI U
CHOCOOBI X pa3pelieHusl.

6. Ilenarornueckue KOHQIUKTHI U CIIO-
COOBI UX pa3peLIeHuUsI.

TectupoBanue o Temam:

1. Beesenue B mpoOJieMaTHKy KOH-
¢mukTonorun.  KoHdnuKkT:moHATHE,
CTpyKTypa. TUNIONOTHSI KOH(QJIUKTOB.
3. [loBenenue mrojieil B KOHQIHUKTE.
4. MEXIUYHOCTHBIE U TPYIIOBBIE
KOH(JIUKTHI.

5. BHyTpUIU9IHOCTHBIE KOH(DIUKTHI U
CHOCOOBI X pa3peLIeHusl.

6. llemarormdeckne KOH(PIUKTHI U
CIOCOOBI X pa3peIIeHusI.
IIpomexyTouHas aTTecTalusA:
3auem




VYK-3  Cnocoben
OpPTraHU30BbIBATh U
PYKOBOIUTH pabo-
TOW KOMAaH[bI, BBI-
pabaTsiBas KO-
MaHJIHYI0 CTpare-
THIO JUISl TOCTHXKE-
HUSI TIOCTaBJICHHOM
()11

3HaTh NpaBWiia KOMaHJHOH pabOTHI; HEOO-
XO/INMBIE YCIIOBHUS JUISi KOMaHIHON pabOTHI
npu 00y4YeHUHN TPEHUHTY YIpaBlICHHsI KOH-
¢nukTamMu B 00pazoBaTenbHON cpesie
YMeTh IIaHupoBaTh KOMaHAHYIO padoTy,
pacnpenensiTh HOPyYeHHUS U IeNIeTUPOBAThH
MOJTHOMOYHS YJIeHaM KOMaH]IbI; OPTaHU30-
BBIBAaTh O0CYKJCHUE pa3HbIX UAEH U MHE-
HUH; TIPEIBUIUT PE3YIIbTAThl KaK JIMIHBIX,
TaK ¥ KOJJICKTUBHBIX JICHCTBUIL; OpraHnu30-
BaTh U PyKOBOJAUTH paboTOH KOMaHbI, BbI-
pabaTeiBasi KOMAHAHYIO CTPATETHIO IS
JOCTH)KEHHS TIOCTABICHHON IIEJH TIpH 00Y-
YEHHU TPCHUHTY YIPaBJICHUS KOH(IMKTa-
MU B 00pa30oBaTeNbHOI cpene

Brnaners HaBBIKAMU OCYILECTBIICHHS JIesi-
TCJIBHOCTH I10 paHHOHaJILHOﬁ opraHusanuu
Y PYKOBOJICTBY pabOTOI KOMaH bl AJIS J10-
CTYKEHHS TIOCTABJIICHHOW IIeJIN TIPH 00Yy4e-
HUH TPEHUHTY YIPaBJICHUS KOH(OIUKTaMU B
oOpa3oBatenbHOM cpefie

Texkymmii KOHTPOJIb:

Pedepar mo remam:

1. BBemenume B mpoOIEeMaTHKy KOH-
(IUKTONOTHH. Kondnukr:monstue,
CTpyKTypa. Tunonorus KOH(QIUKTOB.

2. Oynknun KoH(MIUKTA. AHATOMUS
KoH(uKTa. J[MHAMHUKa W TpaHUIA KOH-
¢uukTa.

3. [ToBenenue moaei B KOH(IUKTE.

4. MeXIMYHOCTHBIE U TPYIIOBBIE KOH-
(IUKTHL

5. BHyTpWIMYHOCTHBIE KOH(DIUKTHI H
CITOCOOBI MIX Pa3peIICHHUs.

6. [lemarornueckue KOH(IMKTBI U CIIO-
coOBI UX pa3permeHus..

YCTHBIN ONPOC MO TEMaM:

1. BBenenue B mpoOiIeMaTHKy KOH-
(IUKTONOTHH. Kondnukr:monsrue,
CTpyKTypa. Tunonorust KOHQIUKTOB.

3. [loBenenue moaeit B KOHQIUKTE.

4. MeXITMYHOCTHBIC ¥ TPYIIOBBIC KOH-
(IUKTHL.

5. BHyTpuIM9YHOCTHBIE KOH(IUKTH U
CHOCOOBI X pa3pelieHusl.

6. [lenarornyeckre KOHMIUKTHI U CIIO-
coOBI UX pa3permeHus..

TectupoBaHue 1Mo TeMam:

1. Beesenue B mpoOJieMaTHKy KOH-
¢mukronornn. KoHnUKT: moHsTHE,
CTpyKTypa. Tunonorust KOHQIUKTOB.

3. [loBenenue mojeit B KOHQIUKTE.

4. MeXIUYHOCTHBIE M TPYMIIOBBIE
KOH()JIMKTBHI.

5. BHyTpunnuHOCTHBIE KOH(DIUKTHI U
CHOCOOBI X pa3pelieHus!.

6. Ilemaroruueckue KOH(IUKTBI U
CHOCOOBI UX pa3peLIeHusl.
IIpoMe:kyTOUHAS aTTEeCTALUS:

3auem
2. Kputepuu ouneHnBaHus c(popMUPOBAHHOCTH KOMIIEeTeHIU A
Kom- 3auTeHo He 3auteno
nereH- | Boicokmid ypoBenb | Cpeanuii ypoBenb (xo- | Huskmii ypoBeHb | Hu:xke moporoso-
uus (oTJIM4HO) po1io) (Y10BJIETBOPUTEJbHO) | 0 YpPOBHAA (He-

YA0BJIETBOPH-
TeJIbHO)




1IK-2

3HaTh WHHOBAIIMOHHBIC
CIOCOOBI  HCCIIEeIOBa-
HUS, OpraHu3alud H
OLICHMBAHUS YIPaBJICH-
YeCKUM TpoIlecc C HC-
[I0JIb30BAaHUEM HHHOBA-
UUOHHBIX  TEXHOJOTHH
MEHEDKMEHTa,  COOT-
BETCTBYIOIIUX OOIUM U
CHEeUU(pUIECKUM  3aKO-
HOMEPHOCTSIM Pa3BUTHUS
YIPaBISIEMOU CHUCTEMBI
C y4eToM 0COOEHHOCTEH
o0pa3oBaTeibHON  cpe-
IBI TP OOYYEHHH Tpe-
HUHTY yIpaBIICHUS
KoH(IIMKTaMH B 00Opa-
30BaTEIbHOM Cpee

3HaTh MHHOBAIIMOHHBIC
crocoObI UCCIEI0BAHM,
OpTraHM3aIMU U OlCHUBA-
HUS YIIPABIICHYCCKHI
MIPOLIECC C UCTIOIB30BA-
HHEM MHHOBAITMOHHBIX
TEXHOJIOT M MEHEKMEH-
Ta, COOTBETCTBYOIIUX
0o0muM 1 crierudude-
CKHUM 3aKOHOMEPHOCTSAM
Pa3BUTHS YIIPABISAEMOM
CUCTEMEI C y4eTOM 0CO-
OeHHOCTEH 00pa3oBa-
TENBHON Cpeibl P 00Y-
YeHWH TPEHUHTY YIIPaB-
JIeHUS KOH(DITUKTaMH B
oOpa3oBatesbHOM cpee,
A01yCKas HE3HAYUTCIIb-
HbIE OIIUOKHU TPU OTBETE
Ha BOIPOC WK

pELLIEHUH TTOCTaBIEHHON
3a/1a4n

3HaTh MHHOBAL[IOHHEIE
CIocoObI UCCIEN0BAHNS,
OpraHU3alMu 1 OLICHH-
BaHUsl yIpaBlIeHUYECKHUI
IIPOLIECC C UCIIOIb30Ba-
HUEM WHHOBAIIMOHHBIX
TEXHOJIOTH MEHEK-
MEHTa, COOTBETCTBYIO-
X OOIINM M CIIEIH-
(udeckuM 3aKOHOMEP-
HOCTSIM Pa3BUTHUS
YIOPABISIEMON CUCTEMBI
¢ yueToM ocoOeHHOCTeH
00pa3oBaTebHOM cpe-
IIBI TIpH OOYYeHUH Tpe-
HUHTY YIIPaBICHUS
KOH(IUKTaMHu B 0Opa-
30BaTEJIbHOM CpEAE, 10-
IIyCKas TUIINYHbIE
omKOKY TIpU OTBETE HA
BOIIPOC HJIH

pELIEHUHU OCTAaBIEHHON
3aJa4u

He 3Hatp mHHOBa-
[IUOHHBIE  CIIOCO-
OBl HCCIEAOBAHNUS,
OpraHm3aluu |
OIICHWBaHUS
YOPABICHYECKUI
mpolecc ¢ HC-
MOJIb30BaHUEM
WHHOBAIIMOHHBIX
TEXHOJIOTUM  Me-
HEKMEHTa, COOT-
BETCTBYIOIIUX
oMM ®  crienu-
¢udeckuM  3aKo-
HOMEPHOCTSIM
pa3BUTHUSL  yIIpaB-
JIIEMOM  CHCTEMBI
C Yy4eTOM 0COOCH-
HOCTel oOpa3oBa-
TEIBHOM  Cpenbl
npu o0y4yeHnn
TPEHHWHTY VyIIpaB-
TMeHUsT  KOH(IINK-
TaMd B o0Opa3oBa-
TEJIBHOU cpefe

YMeTh CaMOCTOATEIBHO
HCCIIeIoBaTh, OpraHu-
30BbIBaTh U OIICHMBATH
yIpaBJICHUYCCKUI  Mpo-
[[ECC € MCTOIb30BAHUEM
WHHOBAIIMOHHBIX  TEX-
HOJIOTHH MEHEJKMEHTA,
COOTBETCTBYIOIIUX  00-
UM H CHEIUPUISCKUM
3aKOHOMEPHOCTSIM  pas3-
BUTHS yIpaBJiIsieMon
CHUCTEMBI, C  YYETOM
oco0eHHOCTeH 00pazo-
BaTENLHOW CpeNbl MpH
00y4eHun TPEHUHTY
yrpaBJieHUsT KOH(DIIHK-
TamMu B 00pa3oBaTelb-
HOMU cpenie

YMeTh caMOCTOSITEIIHLHO
HCCIIE0BATh, OPTaHU30-
BbIBAThH U OLICHUBATH

yIpaBIeHYECKUH MPOLIecC

C HCIOJb30BAHNEM HHHO-
BAaI[MOHHBIX TEXHOJIOTUH
MEHEDKMEHTa, COOTBET-
CTBYIOIIMX OOLIMM U CIie-
IU(PUIECKUM 3aKOHOMED-
HOCTSIM Pa3BUTHS YIIPaB-
JISIEMO CUCTEMB, C yue-
TOM 0COOEHHOCTEH 0Opa-
30BaTEJILHOMN Cpebl IPU
00y4YEeHUHU TPEHUHTY
ynpasieHus KOH(IUKTA-
MH B 00pa30BaTeIbHOMN
cpene, IOIycKasi He3Ha-
YHUTENbHBIC OLIMOKH MPH
OTBETE Ha BOIPOC U
pEllIeHUH TIOCTaBIEHHOM
3aJauu

YMeTb caMOCTOSITENIEHO
UCCJIC/IOBATh, OPTraHu-
30BBIBATh M OIICHUBATH
yIpaBIeHUECKUI MPO-
[IECC C MCIOIb30BAHUEM
WHHOBAIIMOHHBIX TEX-
HOJIOTHI MEHE/PKMEHTA,
COOTBETCTBYIOIIUX 00-
MM U celu(pUISCKUM
3aKOHOMEPHOCTSIM Pa3-
BUTHSI yIIPABIAEMON
CHCTEMBI, C yYETOM
0CcoOeHHOCTEH 00pa30-
BaTENLHON CpeJbl PU
00y4YeHUHU TPEHUHTY
yrpaBiieHHs KOH(ITUK-
TaM# B 00pa3oBaTelb-
HOU cpefie, omycKas
TUIMYHBIE OIIHOKY TIPU
OTBETE Ha BOIPOC HITH
pEIIeHUH TTOCTABICHHON
3a1auu

He ymers camo-
CTOSITENIFHO ~ WC-
cleZioBaTh, Opra-
HHU30BBIBAThH U
OLICHUBATh yIIPAaB-
JIEHYECKUH  IIpO-
ecc ¢ MCIOIb30-
BaHHMEM HMHHOBA-
UOHHBIX TEXHO-
JIOTUH MEHEK-
MEHTa, COOTBET-
CTBYOIINUX 00-
oMM #u creuudu-
YECKHMM  3aKOHO-
MEpPHOCTSIM ~ pa3-
BUTHS  yIIpaBJsic-
MOH CHCTEMBI, C
yuyeToM  0coOeH-
HOCTe# o0pa3oBa-
TEJIBHOM  Cpelbl
pH o0y4yeHnn
TPEHUHTY yIIpaB-
JeHnusT KOH(IUK-
TamMu B 00Opa3oBa-
TEIBHOU cpeze




Bnamets TroTOBHOCTBHIO
CaMOCTOSITENBHO HCCIIe-
J0BaTh,  OpPTraHU30BHI-
BaTb W  OILICHUBATb
YIpPaBICHUYECKUN IIPO-
[IeCC C MCHOIb30BAaHUEM
WHHOBAllHOHHBIX  TEX-
HOJIOTHH MEHEI)KMEHTA,
COOTBETCTBYIOIIMX 00-
MM U criequpuyeckum
3aKOHOMEPHOCTSIM  pas3-
BUTHS YIpaBIsIeMOU
CHCTEMBI, C  Y4eTOM
ocoOeHHOCTEl 00pa3o-
BAaTEJIbHON Cpenbl IpHU
o0y4JeHun TPEHHUHTY
yhpaBieHuS KOH(DIHK-
TaMd B 00pa3oBaTelb-
HOH cpenie

Brnaners roToBHOCTBIO
CaMOCTOSITEIBHO HCCIIe-
JI0BaTh, OPraHU30BLIBATH
U OLICHUBATh yIpaBJICH-
YeCKHUM MPOIIECC C UC-
[10JIb30BaHUEM MHHOBA-
LIUOHHBIX TEXHOJIOTUH
MEHEKMEHTa, COOTBET-
CTBYIOIIUX OOIINM H CIIe-
IU(PUISCKUM 3aKOHOMED-
HOCTSIM Pa3BUTHS YIIPaB-
JIIEMON CUCTEMBL, C yUe-
TOM 0COOEHHOCTEH 00pa-
30BaTENILHOM Cpebl IPU
00y4JeHUN TPEHUHTY
yrpaBiieHUs] KOHINKTa-
MU B 00pa3oBaTeNbHON
cpene, ToIycKas He3Ha-
YHUTENbHBIE OIIMOKH NIPH
OTBETE Ha BOIPOC WITH
pELLIEHUH TTOCTaBIEHHON
3aJauu

Brnaners roTOBHOCTBIO
CaMOCTOSITEIBHO HCCIIe-
JI0BaTh, OPraHU30BbI-
BaTh U OLICHUBATH
YIPABJICHYECKUM MPO-
LIECC C HCIIOIb30BAHUEM
WHHOBAIIMOHHBIX TEX-
HOJIOTHH MEHE)KMEHTA,
COOTBETCTBYIOIIHNX 00-
LIMM U clielu(QUIeCKUM
3aKOHOMEPHOCTSIM pas-
BUTHSI YIIPABISIEMOU
CHCTEMBI, C y4ETOM
0COOCHHOCTE 00pa3o-
BATEJIbHOUN Cpeabl IPU
00y4YeHUN TPEHHUHTY
ynpaBieHHS KOH(IUK-
TaMUu B 00pa30BaTeIlb-
HOU cpefie, IomycKas
TUIINYHBbIC OHH/I6KI/I nmpu
OTBETE Ha BOIPOC W
pEUIEHUH OCTABIEHHOMN
3aJa4u

He Bmagers ro-
TOBHOCTBIO CaMoO-
CTOSITENIBHO  HC-
clenoBaTh, Opra-
HU30BBIBATH u
OLICHUBAaTh YIPaB-
JICHYECKUH  TIpo-
LecC C HCHOJb30-
BaHHEM HMHHOBA-
LIUOHHBIX TEXHO-

JIOTUM  MEHEIX-
MCHTa, COOTBET-
CTBYIOIINX 00-

nuM #u crenudu-
YECKHMM  3aKOHO-
MEpPHOCTSIM ~ pa3-
BUTHSA yIIpaBJsic-
MOH CHCTEMBI, C
y4eToOM  0COOCH-
HOCTel 00paszoBa-
TEIBHOM  Cpelbl
npu oOydeHun
TPEHUHTY yIIpaB-
JeHusT KOH(IUK-
TaMHd B 00Opa3oBa-
TEJIBHOU cpeze

VK-3

3HaTh TpaBWiIa KO-
MaHAHOH paboTh, He-
00XOJMMBIE  YCIIOBHUS
JUTST KOMaHIHOU paboThI
mpu 00y4YeHWH TPEHUH-
Ty yIOpaBlIeHHs KOH-
¢nukTamMu B 0Opa3oBa-
TEJIbHOU cpejie

3HaTh MpaBwUiia KOMaH]I-
HO¥ paboThI; HEOOXOAH-
MBbI€ YCIIOBUS JIJISl KO-
MaHIHOU paboTHI MPH
00y4YeHUH TPEHHUHTY
yrpaBJieHus KOH(MIUKTA-
MU B 00pa3oBaTebHON
cpeze, I0IycKas He3Ha-
YUTENbHBIC OMTUOKH ITPH
OTBETE Ha BOIPOC MU
pElLIeHUH TTOCTaBIEHHON
3a/1aun

3HaTh IpaBUiIa KOMaH-
HO¥ paboThI; HEOOXO-
JIMMBIE YCIIOBUS JUISI
KOMaH/IHO# paboThI IpU
00y4YeHUHU TPEHUHTY
ynpasieHUsS KOH(IUK-
TaMHu B 00pa30BaTeIIb-
HOM cpene, TonmycKas
TUIHWYHbIE OIIMOKY pU
OTBETE Ha BOIPOC MU
pElLIeHUH TTOCTaBIEHHON
3a1a4u

He 3Harp nmpaBuia
KOMaH/JHOH pabo-
TBI, HEOOXOIUMBIE
YCIIOBUSL JUISL KO-
MaHJHON pPaboTHI

npu o0ydeHuun
TPEHUHTY yIIpaB-
JeHnusT KOH(IUK-

TaMud B 00Opa3oBa-
TEJIBHOU cpee

YMeTb MJI1aHUPOBATH
KOMaHJHYIO paboTy,
pacnpenensaTs nopyde-
HUS U JIENETUPOBaTh
MTOJTHOMOYHS YIEHAM
KOMAaH/1bl; OpPraHU30BBbI-
BaTh 00CY>KIECHHUE pa3-
HBIX WJICH 1 MHEHHIA;
MIPEIBUIUT PE3YTBTATHI
KaK JINYHBIX, TaK 1 KOJ-
JICKTUBHBIX JICUCTBHIA;
OpTraHU30BaTh U PyKO-
BOJIUTH pabOTOM KO-
MaH[Ibl, BBIpa0aThIBas
KOMAaH/HYIO CTPaTeruio
JUTS TOCTY>KEHUS TI0-
CTaBJICHHOM LIENH MIPH

YMeTh MIaHUpOBaTh KO-
MaHIIHYIO paboTy, pac-
MIpENEIATh TOPYUEHUS U
JIEJIErNpOBaTh ITOJIHOMO-
YUl YIEHaM KOMaH/IbI;
OpPTraHU30BbIBATH 00CYXK-
JICHUE pa3HbIX HJEH U
MHEHH; IPEJBUIUT pe-
3yJNbTAThI KaK JINYHBIX,
TaK U KOJUIEKTHBHBIX
JIeHCTBUI; OPraHU30BaTh
U PYKOBOJIUTEL pabOTOM
KOMaH[Ibl, BEIpaOaThIBast
KOMaHAHYIO CTPaTETHI0
IUTS OCTYKEHHUS IIOCTaB-
JICHHOM 1enu mpu 00yye-
HUU TPEHUHTY yIpaBJe-

YMeTh JIaHUPOBATH
KOMaHIHYIO paboTy,
pacnpenensars nopyye-
HUS U JIeIIETUPOBATh
[TOJTHOMOYHSI YWICHAM
KOMAaH/Ibl; OPraHU30BBI-
BaTh 00CYKIECHHUE pa3-
HBIX WJICH 1 MHEHHI;
TIPEIBUIUT PE3YIBTATHI
KakK JINYHBIX, TaK ¥ KOJ-
JICKTUBHBIX JEHCTBUM;
OpPraHHU30BaTh U PyKO-
BOJAUTH pabOTOH KOMaH-
Ib1, BEIpaOaThIBask KO-
MaHIHYIO CTPaTErHIo
JUTSL TOCTHXKEHHUS T10-
CTaBJICHHOM LM MTPH

He ymerts muianu-
poBaTh KOMaH/I-
HYI0 paboTy, pac-
MPENENSTh Mopy-
YEHUS U AETeTn-
poBaTh MOJIHOMO-
Yy YIeHaM KO-
MaH/Ibl; OpTaHu-
30BBIBaTh 00CYX-
JIEHUE pa3HBIX
W€ 1 MHEHUM;
MIPEIBUINT Pe-
3yJlbTaThl Kak
JINYHBIX, TaK U
KOJUICKTUBHBIX
JIeNCTBUI; opra-
HU30BaTh U PyKO-




00y4YCHUU TPCHUHTY
yrpaBieHus] KOH(DINK-
TaMu B 00pa30BaTellb-
HOU cpene

HUS KOH(QIUKTaMH B 00-
pa3oBaTeNbHOU cpefe,
JIOTTyCKasi HE3HAUNTEIb-
HBIC OLIMOKH MPH OTBETE
Ha BOTIPOC WIIH
pEllIeHUH TTOCTaBIEHHON
3a/1a4uu

00y4YeHUHU TPEHUHTY
yIpaBiIeHUS KOH(IHK-
TaMH B 00pa3oBaTeib-
HOW cpeze, NomycKast
THITUYHBIE OITHOKH PH
OTBETE Ha BOIPOC WIH
pElIeHUH TOCTaBICHHON
3a1a9u

BOJIUTH PabOTOM
KOMaH]Ipl, BBIpa-
OaThIBasi KOMaHI-
HYIO CTPATETHIO
JUTSL TOCTHKCHUS
MIOCTaBJICHHOU
1enu npu o0yue-
HUM TPEHUHTY
yIpaBIIeHNs KOH-
(aukramu B 00pa-
30BaTeNIbHOM cpe-
Je

Brnagets HaBbIKaMu
OCYILECTBJICHUS Jes-
TEJNBHOCTH TI0 Panno-
HaJbHOM Opranu3anuu u
PYKOBOZICTBY paboTOi
KOMAaHJBI IS JOCTHXKE-
HUSA [TOCTaBJICHHOU Le-
JU TIpU OOy4YeHHH Tpe-
HUHTY YIIPaBIECHUS
KoH(pIMKTamMu B 00pa-
30BaTeNbHON cpene

Brnagets HaBbIKaMu
OCYIIECTBJICHUS JEATEIb-
HOCTH IO PallMOHaJIbHON
OpraHu3alMu U PYKOBO-
CTBY pabOTOMN KOMaHIbI
JUTSL TOCTHXKEHHS TIOCTaB-
JIEHHOU TeNr Tipu 00yde-
HUM TPEHUHTY YIIpaBJe-
HUS KOHQJIMKTaMH B 00-
pa3oBaTenbHO cpene,
JOITyCKasi He3HAYUTEb-
HBIC OLIMOKH MPH OTBETE
Ha BOIIPOC WIIH

pELIEHUH OCTaBIECHHOMN
3a/1a4u

Brnagetr HaBbIKaMu
OCYILECTBIICHUS JIesi-
TEIBHOCTH IO paIuo-
HaJIbHOM OpraHu3anuu U
PYKOBOZCTBY pa0oTOi
KOMaHJIBI ISl JJOCTHKE-
HUS TIOCTaBJICHHOH 1eTN
pu 0OY4YEeHUN TPEHUH-
Ty YIpaBJIeHHUs KOH-
(hmuxTamu B 00pa3oBa-
TEJIBHOU cpeze, Jomyc-
Kasi THITMYHBIC OITUOKHU
IpY OTBETE Ha BOMPOC
WA

pElLIeHUH TTOCTaBIEHHON

He Bnagets
HABBIKAMH OCY-
IICCTBIICHUS JIes-
TETBHOCTH TIO pa-
LHUOHAIILHOW Op-
raHU3al|y U py-
KOBOJICTBY pabo-
TOU KOMaHOBI I
JIOCTHUKCHHUS T10-
CTaBJICHHOM Lien
npu 00ydeHun
TPEHUHTY YIIpaB-
JIeHUs1 KOH(JIHK-
TaMu B 00pa3oBa-
TEJIbHOU cpejie

3aga4un

3. Pacnipenesienne oneHOK 3a (pOPMBI TEKYIIEro KOHTPOJISI M IPOMEKYTOYHYIO ATTeCTALMIO

3 cemectp:

IIpome:xyTouHasi aTTeCTANMSA — 3aUET.

[IpomexyTouHast aTTecTalus MPOBOIUTCS TOCHE 3aBEPIICHUS M3YUEHHs JUCIUILUTUHBI MM ee 4acTu B (opme,
orpenessieMol y4eOHBIM IJIaHOM O00pa3oBaTeIbHOW MPOTrpaMMBbl C LENBI0 OLEHUTH padoTy oOydaromierocs,
CTEIIEHb YCBOCHUS TEOPETHUECKUX 3HAHUH, yPOBEHb CHOPMUPOBAHHOCTH KOMIIETCHINH.

Hns 3auera:

O1eHKa «OTIAMYHO» CTABUTCS, €CJIN 00YYaIOLIMHCS:

noyuni 86% NpaBWIBHBIX OTBETOB U OoJee.

O1ieHKa «XOPOIIIOY CTABUTCS, €CIH 00yUarOIIUiics:

nosryaust oT 71% 1o 85 % mpaBUITBHBIX OTBETOB.

OneHka «yIOBIETBOPUTENBHOY» CTABUTCS, €CIIM 00yJaIOIUNC:

nostyunst oT 56% 110 70% MpaBUIBHBIX OTBETOB.

OnenHka «HEyJOBIETBOPUTENHFHOY CTABUTCS, €CITH 00YUarOIIHNACS:

oJTydun oT 55% NpaBUIIBHBIX OTBETOB U MEHEE..

4. OueHOYHbIE CPEICTBA, MOPSIAOK UX MPUMEHEHHUsI 1 KPUTEPHH Ol HUBAHUSA

4.1. OneHo4yHbIe cpeCcTBA TEKYILIEro KOHTPOJIA

4.1.1. Pedepar nmo Temam:

1. Beenenue B npoOiieMaTuky KOHGIUKTOIOrHH. KOHGIHMKT: MoHsTHE, CTPYKTYpa. THIOI0T s KOHDIMKTOB.
2. ®dynkiyy KoHGIMKTa. AHaTOMUS KOH(IMKTa. J[MHAMIKa U rpaHUIa KOHQINKTA.

3. IloBenenue nroneil B KOHPIUKTE.

4. MeXITMYHOCTHBIE U TPYIIIOBbIC KOHMIIUKTHI.

5. BHyTpuIn4HOCTHBIE KOH(IUKTHI ¥ COCOOBI NX pa3peIleHHsI.

6. Ilenarornueckue KOHQIUKTHI U CIIOCOOBI HX pa3pelIeHus..



4.1.1.1. Ilopsinok npoBeaeHHS.

Ob6yuaromuecsi caMOCTOSTENBHO MUIIYT paboTy Ha 33JaHHYI0 TeMy M CAAIOT IMPENoJaBaTeli0 B MHCH-
MEHHOM BHIe. B paboTe nmponsBoanTcst 0630p MaTepuana B ONpeaeNéHHON TeMaTudeckoi oonactu 1ubo mpes-
JlaraeTcs COOCTBEHHOE PELICHUE ONpeNesIEHHON TEOPETUIECKON MM MPAKTUIECKO IpobiemMbl. OLEHUBAIOTCS
mpopaboTKa MCTOYHHKOB, U3JI0KEHIE MaTepraia, popMyInpoBKa BEIBOIOB, COOIIOIEHNE TPEOOBAHNN K CTPYK-
Type u 0pOpPMIICHHIO PabOThl, CBOEBPEMEHHOCTh BBHIIIOMHEHUS. B ciydyae myOnnuHO# 3amuThl pedepara oueHu-
BAIOTCSI TAKXKE OPATOPCKUE CIOCOOHOCTH

TpeboBanms k pedepary

[Tpu opopmnennn Texcra pedepata cieayeT NpUACPKUBATHCA CIESAYIOMINX MapaMeTPOB:

moJist: JieBoe — 35 MM, mpaBoe — 15 MM, BepxHee — 25 MM, HIKHEE — 25 MM;

OpHMEHTAlMs CTPAHULIBI: KHIKHAS,

mpudT: TimesNewRoman;

Kerib: 14 0T (IyHKTOB);

KpacHasl cTpoka:l mMm;

MEKyCTPOUHBIN MHTEPBAJ: OJIYTOPHBII;

BBIpaBHHBAaHUE OCHOBHOT'O TEKCTa U CHOCOK: 10 IIIPHUHE.

Wnntoctpaunu B BUIE pUCYHKOB, POTOCHUMKOB, CX€M H T.II. MOT'YT PacHOIaraTbCsi OPraHUIHO C TEKCTOM
(BO3MOXHO OJIDKe K WILTIOCTPHPYEMOH YacTh) nuOO0 Ha OTHENBHBIX JIMCTaX. B mr0060M ciydae BBITONHSAETCS
HyMepaius (CKBO3Has JJIsl BCEX Pa3JesioB), KOTOpasi pacrojaraercsi BBepXy. [loApHUCyHOUHYI0O HyMEpaluio
HaAMMUCh pacriojaraTb BHU3Y.

3akaH4YMBaeTCsl TIOSACHUTENbHAS 3aMicKka OuOIHorpadMIecKiM CIIMCKOM MCTOYHHKOB, K KOTOPBIM 00pa-
IAJICS CTYACHT BO BpeMs paboThI Hajl pa3pabaThiBaeMO TEMOM.

O0beM MH(POPMAIIMOHHO-TEXHOJIOTHYECKON JOKYMEHTAIIMMA HE PETJIAMEHTHPYETCS — OH JMKTYETCS J0-
CTaTOYHOCTBIO IS MPAKTHIECKOT0 puMeHeHus. Kaprouku 3aganus 1uisi CaMOKOHTPOJIA (€CIIM TaKOBBI UMEIOT-
Cs1) BKJIAJIBIBAIOTCS B MTPO3padHbIe (haiiiibl.

Pedepat mo cBoeMy CTPyKTYpHOMY COJIEpKaHHUIO JIOJDKEH CO/ICPIKATh CIICAYIOIINE DIIEMEHTHI:

- TUTYJIbHBIH JIKCT;

- colep)KaHue;

- BBEJ/ICHUE;

- 0a30BOE MOHSATHS,

- UCTOpUYECKas cripaBKa (OCOOCHHOCTH 3apOXKIECHHS U Pa3BUTHS, OCHOBOIIOJIOKHUKH U T.1.);

- kimaccudukarnys (Buipl, OpMBI U T.1.);

- o0lIee ¥ 4acTHOE MOJIOKEHUS 110 MPUMEHEHHUIO B Y4eOHO-BOCITUTATEIIHLHOM ITPOIIECCE;

- roccapuii;

- CIIMCOK MCIOJIb30BAHHBIX HICTOUHHKOB

- IIPUAIIOKECHUSA

4.1.1.2 Kpurepnu oueHUBaHUS

OneHka «OTIMYHOY CTABUTCS, €CIIN 00YHArOIIHNACS:

noyuni 86% npaBWIBHBIX OTBETOB U OoJee.

O1eHKa «X0pOIL0» CTaBUTCS, €CIH 00yYaroIuiics:

nosryaust oT 71% 1o 85 % mpaBUITBHBIX OTBETOB.

OneHka «yIOBIETBOPUTENBHOY» CTABUTCS, €CIIM 00yJaIOIUHCS:
nostyunst oT 56% 110 70% MpaBUIIBHBIX OTBETOB.

OnenHka «HeyJOBIETBOPUTENFHOY CTABUTCS, €CITH 00YUArOIIHNACS:
MOJTy4rT OT 55% MpaBMIIBHBIX OTBETOB U MEHEE.

[IpumepHBIE TEMBI:

1 ®akTopsl KOHGIMKTOTEHHOCTH 00pa30BaTeIbHON Cpebl

2 Crenudrueckre NpUIrHbl KOHGOIUKTOB «Y YeHUK—YUCHUK

3 Crenuduyeckne TpUIUHBI KOHPIUKTOB «Y YUTEIIb—YUUTEIb)

4 Metoandeckre KOHGIMKTH B 00pa3oBaTeNIbHON cperie

5 KoMMyHHKaTHBHBIE KOHQIMKTHI B 00pa30BaTe/IbHOM cpelie

6 [IpodunakTrka HETATUBHBIX TCHACHIIMH KOH(IUKTOB B 00pa30BaTEIbLHON Cpee
7 OpranuzanoHHbIe KOHQIUKTH B 00pa3oBaTeIbHOM cpefe

8 YueOHbIe KOH(PIIMKTHI B 00pa30BaTeIbLHON Cpee



9 IlpuemMbl aKTHBHOTO CITyIIAHUS

10 B3auMOCBSI3b MEXKITUIHOCTHBIX ¢ BHYTPHUIUMYHOCTHBIMH U TPYIIIOBBIMU KOH(JIMKTAMH
11 Crioco0bI pa3pelieHus: BHYTPHINYHOCTHBIX KOH(UIMKTOB U UX COACPIKaHUC

12 Mojenu noBeeHHS TUYHOCTH B KOH(PIUKTHOM B3aHMMOACHCTBUN

13 Crparerun noBeieHNst B KOHPIUKTE

14 TIpenotBpamieHue, MpoPHUIAKTHKA BOSHUKHOBEHHS MEIIIMIHOCTHBIX KOH(IUKTOB

4.1.2. YCTHBIIi onpoc 1Mo TeMam:

1. Benenue B npobieMaTuky KoHMIUKTONOTHH. KOHGIHUKT: MOHATHE, CTPYKTYpa. THUIOIOTHS KOH(DIMKTOB.
3. IloBenenue nroneil B KOHPIUKTE.

4. MeXIIMYHOCTHBIC M TPYIIIOBBIC KOH(IUKTHI.

5. BHYTpWJINYHOCTHBIC KOH(MIUKTHI U CIIOCOOBI UX Pa3pelICHHS.

6. Ilenarornueckue KOHQIUKTH U CIOCOOBI HX pa3pelIeHusl.

4.1.2.1. Ilopsiaok npoBeaeHHS.

YCTHBIN 0Onpoc MPOBOAUTCS Ha MPAaKTHUECKUX 3aHATHAX. OOydaronecs BbICTYNAOT ¢ JOKIaJaMH, COOOIIEHH-
sAMH, JONOJHECHUSAMHU, YUYACTBYIOT B JUCKYCCHUU, OTBCUAIOT Ha BOIIPOCHI IMIPCIIOaaBaTeCIIAd. OHCHHBaCTCﬂ YPOBE€Hb
JOMAILHEH MOArOTOBKHU IO TEME, CHOCOOHOCTh CUCTEMHO U JIOTMYHO M3JIaraTb MaTepHuall, aHalIu3upoBaTh, (Gop-
MYJIMPOBaTh COOCTBEHHYIO MTO3ULIUIO, OTBEYATh Ha JONOJIHUTEIILHBIE BOIPOCHI.

4.1.2.2 Kpurepun oueHMBaHUs

O1eHKa «OTIUYHOY» CTABUTCS, €CIIH 00YYarOIIUNACS:

nony4ni 86% NpaBUIIBHBIX OTBETOB U OoJee.

OreHKa «XOPOIIIO» CTABUTCS, €CITH 00yJatoITHiics:

noyuni oT 71% no 85 % npaBUIBHBIX OTBETOB.

Or1eHKa «yIOBJIETBOPUTEIHHOY CTABUTCS, €CJIM 00YUIArOITHIACS:
nosrydust oT 56% 110 70% mpaBUIBHBIX OTBETOB.

O1eHka «HEYIOBIETBOPUTEIBHO» CTABUTCS, €CIIM 00yUYaIOIINHCS:
MOJTy4rsI OT 55% MpaBMIIBHBIX OTBETOB U MEHEE.

4.1.2.3. CoaepxaHue OLECHOYHOT 0 CPeACTBA

Bonpochl 15151 yCTHOr0 WJIM MICbMEHHOT0 OTBETA

Tema 1.

1. HeoOxoauMeble 1 JOCTaTOYHBIE YCIOBHS BOSHUKHOBEHUS KOH(IIMKTA.

2. Poub B aHA)IM3€ KOH(IIMKTA TTO3UIMNA KOHGIMKTYIOIIMX CTOPOH.
Tema 2.

1. IlpuBenuTte onpeneneHUe NOHITHS «yNpaBIeHUE KOH(DIUKTOM.

2. Kakue BHJIBI ISATENFHOCTH CYObEKTa YIPAaBJIEHUS BKJIIOYAIOT B CBOE COJEPKaHHE TPOIIECC YIpaB-
TIeHHsT KOH(IUKTOM.

3. OOBscHUTE MOHATHUS: «IPOTHOZUPOBAHUE KOH(MIMKTA» U «IPEAYNPEKICHIE KOHPIUKTa.
Uro cienyeT MOHUMATh MOJ PeryJIMpoBaHueM KOHPIUKTA?
[Nepeuncnure dTaNbl peryIMPOBaHKS KOHPIUKTA.
[lepeuncnure BaxHENIINE TEXHOIOTHH PETYIMPOBAHHS KOH(IIUKTA.
Uro cienyeT moHUMATh NOA pa3pelieHrneM KoH(IMKTa?
[Nepeuncnure MpeaNOCHUIKH pa3penieHus KOH(IUKTa.
. Iepeuncnure NPUHIUIEI yIIpaBieHUS KOHDIUKTaAMH.

10 [lepeuncnure HeraTuBHbBIE (PAKTOPHI MIPUHATHS KOHCTPYKTHUBHBIX PEIICHUH 110 KOH(IUKTY.
Tema 3.

1. Tlepeuncnure 0COOEHHOCTH MEXITMIHOCTHBIX KOH(IUKTOB.

2. Ilepeuncnure cdepsl NPOSBICHUS MEKINIHOCTHBIX KOH(IUKTOB.

3. HazoBuTe THUIBI MEKIUYHOCTHBIX KOH(INKTOB B OpraHU3aIiH.

4. Ilepeunciute OCHOBHbIE IIPUUMHBI MEXJINYHOCTHBIX KOH(JIUKTOB B OpraHU3allUH.

5. HazoBuTe OCHOBHBIE PUYUHBI MEKINIHOCTHBIX KOH(INKTOB B 00IIECTBE.

6. HazoBuTe 0OCHOBHBIE NPUYMHBI MEKITMIHOCTHBIX KOH(IUKTOB B CEMBE.
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7. PackpoiiTe OCHOBHOE COIEp)KaHHUE YIIPaBICHUYCCKOW NESITEILHOCTH IO MPOTHO3UPOBAHUIO MEKITHY-
HOCTHBIX KOH(IINKTOB ¥ UX MPEAYIPEKACHUIO.
8. PackpoiiTe 0CHOBHOE coAepKaHUE YNPABICHYECKOW ESITEIHHOCTH MO PETYIHPOBAHUIO M pa3pelie-
HUIO MEXKITUYHOCTHBIX KOH(IMKTOB.
9. lMepeuncnute NpUIMHHBIE (PAKTOPBHI MEIKITMIHOCTHBIX KOHPIUKTOB 10 B. JIMHKONBHY.
10. Ha3oBuTEe TUIBI MEXIUYHOCTHBIX KOH(IUKTOB B 3aBHCHMOCTH OT B3aWMHON HAIpPaBICHHOCTH
CyOBEKTOB B IMYHOCTHBIX OTHOILICHHUSIX.
Tema 4.
. [IpuBenuTe onpeneneHue BHYTPHIMIHOCTHOTO KOH(IUKTA.
. [lepeuncnute 0cOOEHHOCTH BHYTPHIMYHOCTHBIX KOH(IIUKTOB.
. [lepeuncnurte OCHOBHBIE ICUXOJIOTMYECKHUE KOHIETINN BHY TPHIMYHOCTHBIX KOH(IUKTOB.
. B uem coctouT ocHOBHas CyTh B3IA10B 3. Dpeiina Ha MPUPOTY BHYTPUITHIYHOCTHRIX KOH(IUKTOB?
. B ueM ocHOBHas CyTh KOMILJIEKCA HEMIOJIHOLIEHHOCTH A. Afiepa?
. B uem ocHoBHas cyTb yuenus K. KOHra o npuposae BHyTpHIMUHOCTHBIX KOH(IUKTOB?
. B ueM oCHOBHas CyTh «3K3UCTEHUUAIBLHON quxoToMumn» J. @pomma?
. [lepeuncnute OCHOBHBIE THUITBI BHYTPHUIIMIHOCTHBIX KOH(IHKTOB 110 K. JleBuny.
. [lepeuncnure HopMbl NPOSBICHUS BHYTPUINIHOCTHBIX KOH(IIUKTOB.
10. [lepeuncnute OCHOBHBIE CITIOCOOBI pa3pelIeH!s] BHYTPIIINYHOCTHBIX KOH()IHKTOB.
Tema 5 u 6.
1. Ilepeuncnute cTpecc-pakTopsl B pabOTE aAMHUHUCTPATOPA B
oOpa3oBaTenbHOM cpejie.
2. Yto MOXeT CTaTh OYBOU IS Pa3BUTHsI KOH(MIMKTA B TUAJIE
«YYHUTEIb - AAMUHUCTPATOP»?
3. Kak cTunb pykoBOJCTBa, KOTOPOTO MPHASPKUBACTCS aIMUHICTPALUs 00pa30BaTeILHOTO YUpexK/ie-
HUS1, MOXET MOBJIMATH Ha IICHXOAMOIIMOHATBHYIO CTAOMIBHOCTH TPYJOBOTO KOJIJIEKTHBA?
4. Tlepeuncnure THITBI KOHOINKTOB, KOTOPBIE MOTYT BOSHUKHYTh
MEXIY YUUTEISIMU.
5. B yem KporoTcsi NpUUMHBI ICUXOJIOTUYECKON HAPSKEHHOCTH B
MearornieckoM KOJIJICKTHBE.
6. Kakue mokazareian KOMMYHUKaTUBHOHN KyJbTYPbl YUUTEJICH BIUSIOT HA PUCK BOBHUKHOBEHHS KOH-
¢uKTOB B 00pa3oBaTenbHOM cpese?
7. OxapakTepuzyiTe poiib pOIUTENS KaK CyObeKTa 00pa3oBaTEIIEHOTO
mporiecca.
8. Kakue cutyanuu HIKOJIBHON )KU3HU MOTYT CIIPOBOIIMPOBATH
HEJI0BOJIBCTBO POJIUTEINS U IIPUBECTH K KOH(MIUKTAM C yIUTEISIMHU?
9. B uewm 3akiIr09ar0TCsA MPUHIMITHAIEHBIE PA3IMYKs B TO3UIUAX peOeHKa, pOIUTEINS, YUUTENS B 00pa-
30BaTeILHOM TIpolecce?
10.OxapakTepu3yiiTe OCHOBHBIE THUIIBI B3aMOCBSI3€H, peaTU3yIOIINECs B CHCTEME «yUUTENb - YICHUK.
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4.1.3. TecTupoBaHHeH MO TeMaM:
1. Beesnenue B npobieMaTrky KoHpHuKTOoNOrHH. KOHMIHKT:TOHATHE, CTPYKTYpa. THITONOTHSI KOH(IUKTOB.
3. IloBenenue nroneil B KOHPIUKTE.
4. MeXJIMYHOCTHBIE U TPYIIIOBbIE KOH(IIUKTHI.
5. BHYTpUINYHOCTHBIE KOH(JIMKTHI U CIIOCOOBI X Pa3pellieHHSI.
6. Ilenarornueckue KOHQIUKTHI U CLIOCOOBI UX pa3pelIeHus..

4.1.3.1. Ilopsaiook nposedenus u npouedypa oueHusaHus

TectupoBaHue IPOXOJUT B TUCEMEHHOH (popMe MITH ¢ UCTIONBb30BaHHEM KOMITBIOTEPHBIX cpeacTB. O0y-
YaOLIUICs MOyYaeT ONpeAeNEéHHOe KOIUYECTBO TECTOBBIX 3adaHui. Ha BbimonHeHue BblnenseTcs Gpukcupo-
BaHHOE BpEeMs B 3aBUCHMOCTH OT KOIMYecTBa 3ajaHuil. OleHKa BBICTABISETCS B 3aBUCHMOCTH OT IPOIIEHTA
MPaBUIIBHO BHIMOJIHEHHBIX 3a/laHuid. TecTHpoBaHKe MPOBOAUTCS MO BapuaHTaM. B kaxaom Bapuante — 10 Te-
CTOBBIX 3aJlaHHU.
OneHka «OTIAMYHO» CTABUTCS, €CJIM 00YJaIOLIMHCS:
norydnit 86% IMpaBUIIBHBIX OTBETOB U OoJIee.
O1ieHKa «XOPOIIIOY» CTABUTCS, €CIH 00yUYarOIIUiCs:
nosryuun oT 71% 10 85 % npaBUIBHBIX OTBETOB.
OrneHKa «yTOBIETBOPUTEIIBHOY CTABUTCS, €CIT 00yUarOIIHNCS:



mosryduit oT 56% 1o 70% mpaBHIIEHBIX OTBETOB.
O1ieHKa «HEYOBICTBOPUTEIBHO» CTABUTCS, €CIIH 00yUYarOIIUICs:
MOJTy4rIt OT 55% MpaBUIIBHBIX OTBETOB M MEHEE..

4.1.3.3. Cooeporcanue ouenounozo cpeocmaea
[IpumepHBIe 00pa3Ibl TECTOBBIX 3aTaHHIA:

4,
ruu?

1. Cootnecure pa3pl KOHPIMKTA ¢ ITANAMH KOH(DIHUKTA:

|. HavampHas cramgus A. Pa3BuTHE OTKPBITOTO KOH(IJIMKTA

Il. TTuk koHIUKTA b. Bo3HnKHOBeHME 1 pa3BUTHE KOH(GIMKTHON CHUTyallnd

I1l.®a3er mogseMa

B. Hauano OTKPLITOI'O KOH(bJ'H/IKTHOI‘ () BSaHMOHCﬁCTBHH

2. CooTHecuTe rpaHuIlbl KOHMIUKTA ¢ UX ONPEICTICHUEM:

|. BHyTpucucTeMHAas rpaHUIA A. OnpezenieHa TEPPUTOPUATIBHO

Il. TIpocTpaHcTBEeHHAs rpaHMLIA b. Onpenensier cucteMy BHYTpPH, KOTOPOW IMPOH30-
11es KOHQIUKT

I11.Bpemennas rpannmna B. IlpomomkuTtensHOCTh KOH(IUKTA OH Hadaia [0

3aBepIICHHS

3. Uro sBnsieTcs 00bEKTOM KOHMIUKTOIOTUH?
A) perieHre KOH(IIUKTOB;

B) xondaukTer;

Uro sBisieTcsl MpeaMeToM KOH(IMKTONO-

B) pazBuTHe KOHPIHUKTOB;
I') croponsl kKOH(DIHKTA.

A) BCce BapHaHTHI BEPHBI,

b) npuembl u Mmeroabl ynpaBieHHE KOH-
(bavkTamMu;

5.

10.

11.

12.

13.

B) pazButie KOH)IUKTOB;
I') 3aBepieHne KOHPIUKTOB
Kto sBsieTcst oTHUM U3 aBTOPOB MOJIENH "peQIIeKCUBHBIX UTP":
A) B.A. Jlederpa; B) B.1. Jlenun;
b) N.H. Banues; I I'.®. layze.
BriOeprte OCHOBHBIE CTPYKTYpPHBIE 3JIEMEHTHI KOH(IIMKTA!
A) cTOpOHBI KOH(JIHUKTA;
B) yperynupoBanue KOH(JIMKTA;
B) xondnukTHAS cuTyarms;
Bri6epuTe npaBuiibHYI0 GOpMYITy KOHPIUKTA?
A) KOHQIIMKTHAS CUTyalus + WHIHJICHT; B) KoHQuUKTHOE OTHOIIEHHWE + KOH-
B) xoH(MKTHOE OTHOIIIEHUE + MHIIUJICHT; (IMKTHAS CUTYaIIHsE;
I') MHIMACHT + UHIMCHT
WuanBuabl, conuanbHble TPyl OPraHU3allii, BOBICUEHHBIE B KOH(IIUKT, SBIISIOTCSL. .
A) mpenqMeToM KOH(IUKTA; B) KOH(GIUKTHBIM paHTOM;
b) xoHAMKTHEIMU pecypcamu; I') cyOpexToM KOH(pIHKTA.
KondnukrHas curyauus 3to...
A) cimydaitHO€ CTOJIKHOBEHHE HHTEPECOB;
b) nakonuBmIMEcS HpPOTUBOPEUUS MEXKIY I') npouecc npotuBoOOpcTBa MEXAY CyOB-
cyObekTamu; EKTaMH.
Kakwe 13 nepeuyrcieHHbIX 3a1ad OTHOCST K 3371a4aM KOH(IMKTOIOTHH?

I') npenmeT KOHPIUKTA;
1) MOTHBBI KOH(DIHUKTA;
E) Meroner pemeHuss KOH(DIUKTOB.

B) oram pazButust KOHQIIMKTA;

A) wu3ydeHHE OCHOBHBIX aCIeKTOB KOH-
(havkTa;

b) ompenenenue conep)kaHus camoro Io-
HATHS KOH(DIUKTA;

Bribepute Bug koHGIIMKTA 110 cepe ero NposiBICHHUS:

A) GecripeIMETHBIE;
b) nectpyktuBHbIC;

B) pa3pabotka cucteM KOHTpONS U Jua-
THOCTHKH Pa3BUTHE KOH(IMKTOB;
I') Bce BapraHTHI BEPHBI.

B) uneonoruueckue;
I') peanmcTransbIC.

Ilo cTenenn JJIIUTCIBbHOCTHU KOH(l)J'II/IKTOB, KOH(l)J'II/IKTBI MOTYT OBITh:

A) OypHBIE OBICTPOTEKYIIHE;
b) BsutoTekymme;

B) MemieHHOTEKYIIIHE;
I') connaabHO-OBITOBBIC

BriOepute BapraHT OTBETa , KOTOPBI HE OTHOCUTCS K CTPYKTYPHBIM DJIEMEHTaM KOHQIIUKTA?



14.

15.

16.

17.

18.

19.

20.

21.

22.

23.
24.
25.

A) 30Ha pa3HOTIACHI; B) neticTBus;

b) motuBsI; I') ymeTuMaTym.

Bribepute U3 nepednciieHHbIX 00IIue MPUYMHBI KOHPIUKTA?

A) SKOHOMHYECKHE TIPUUNHEI; B) napymieHue TpyAOBOTO 3aKOHOAATEINb-
b) orpanrm4ueHHOCTD pecypcoB; CTBA;

I') paszmuams B mersx.
CKOJIBKO 3TarnoB B KOHIUKTE?

A) 6; B) 4;

B) 5; ) 3.

HazoBure craanio KoH(IUKTA, B KOTOPOI KOH(PIUKT JOCTUTAaeT HAMBBICIIETO HANPSKEHHUS?
A) nesckananus; B) nexynsmunamus;

b) xynmpmunarms; I') ackamarnus.

HazoBure craanio koH(INKTA, B KOTOPOI pa3BUBaeTCs] KOHQIMKTHAS CUTYalus:
A) 3aBepiuieHHE KOH(IHUKTA;

b) nHIMIEHT;

B) xynemuHarus;

I') ackananus.

Kakue kpuTepun HCIONB3YIOT IPH ONIPEAETICHIH TPAHHL KOH(IUKTA?

A) BHEWIHUIA; B) rpadmueckwii;

b) BpemeHnHoi; I') mpocTpaHCTBEHHBII.
HazoBute KOIMYECTBO CTaINi pa3BUTHSI KOH(IUKTA?

A)T; B) 5;

B) 6; I) 4.

Bribepute QpyHKIIMN KOHDIUKTOB B OpraHU3aIHH:

A) mo3HaBaTeILHAS, I') koMMyHUKaTHBHAS;
b) nadopmaruBHas; 1) perynupytomas.

B) unnoBannonHas;
K kakoit 0CHOBHOW (DYHKITUM OTHOCSITCS CJICAYIOIINE MO YHKITUH:

-CUTHAIM3HUPYIOIIast
-KOMMYHHUKATHBHAs

A) mo3HaBaTeIbHAS, B) unnoBanuonHas;
b) nndopmarupnas; I') uaTerparuBHas.

Bri0epute U3 HUKE IEPEUUCICHHBIX BAPUAHTOB OTBETA AECTPYKTHBHBIC TIOCIIEACTBHSL:

A) KOH(MIHMKT 3aKperuisieT B COIMAIbHOM OIBITE JIMYHOCTH HACHUIIBCTBEHHBIE CIIOCOOBI PEIICHHs MPo-
oneMm;

b) ycunenue no3ummii yHacTHUKOB TPYIIIb;

B) noBsIneHne conuanbHON aKTHBHOCTH YWIEHOB KOJIJIEKTHBA;

I') HebGnarononay4Ho pa3BHUBAIOMIMECS KOH(IMKTBHI MOTYT CONMPOBOXKIATHCS MICUXOIOTHUECKUM U PU3H-
YEeCKUM HAaCWIINEM, 4, 3HAYUT, TPAaBMUPOBAHNEM ONIIOHEHTOB.

CreueHrie 00CTOSTEIBCTB, SBISIOMINXCS TTOBOJIOM JIISl KOH(IJIMKTA 3TO ...

KiroueBoii xapakTeprucTUKONW KOH(IMKTA SBISETCS €TO0 ...

Bepno nu cienytomiee ornpeaeneHne MOHITHS «KOH(DIUKTOIOTH»?

Hayka 0 3akOHOMEpPHOCTSIX BO3HUKHOBEHUS, pa3BUTHSA, 3aBEPIICHNUS KOH(IINKTOB, a TAKKe MPUHIHIIAX,

croco0ax v mpueMax UX KOHCTPYKTUBHOTO PETyTHUPOBAHHUS.

26.

217.

28.

29.

30.

A) BepHO b) meBepHo

[losiBnenne KOHQIIMKTOJIOIHU KaK HAYKH OTHOCAT K XX BEKY:

A) BepHO B) nesepuo

B ocHOBE KOHCTPYKTHBHBIX KOH(DIMKTOB JIEKAT OO BEKTHBHBIC TIPOTHBOPEUUSI:

A) BepHO b) meBepHo

MoTuBBl KOHMIMKTA 3TO TO, O YeM CyOBEKTHI 3asBISIFOT JPYT APYTY B X0J€ KOH(IIUKTA:
A) BepHO b) nesepuo
Kondnukronorus xak Hayka He HIMEET CBS3U C IICHXOJIOTHEH:

A) BepHO b) meBepHo

30Ha pa3HOIIACHHA 3TO HAKOIHUBIIHECS MPOTUBOPEUHS, CBSI3AHHBIC C JESTEIFHOCTHIO CyOBEKTOB COLU-
aJIbHOTO B3aMMOJICHCTBHS M CO3IAIOIINE MTOYBY VISl PEaJbHOTO IPOTHBOOOPCTBA MEXK Ty HIMHU.
A) BepHo b) HeBepHO



Oteetnl: 1-1-b, 1I-B, Il1-A; 2- I-b, lI-A, 111-B; 3-b; 4-A; 5-A; 6-A, T, [, E; 7-A;8-T"; 9-b; 10-I";11-B; 12-A,
B;13-T'; 14-A; 15-b; 16-b; 17-b; 18-b, I'; 19-B; 20-b, B; 21-b; 22-A, I'; 23-unuuaeHr; 24-nuHaMuka; 25- BEpHO;
26-BepHo; 27- BepHO; 28- HEBepHO; 29- HeBepHO; 30-HEeBEpHO.

4.2. OueHo4YHbIe cpeIcCTBA MPOMEKYTOUYHOI aTTeCcTAIIUN

4.2.1. 3auem

4.2.1.1. Ilopsinox nmpoBeAeHUsl.

[lo mucrumnnHEe MpeayCMOTPEH 3a4eT. 3a4eT MPOXOANT o Omieram. B xaxmom Ousere aBa Bompoca. 3a-
YeT HalleJIeH Ha KOMIUIEKCHYIO ITPOBEPKY OCBOCHHS TUCIUILTHHBL. OOYyJaromuiics oydaeT BOpoc (BOMPOCH)
U BpeMsl Ha TIOATOTOBKY (15 MuHYT).

3ayer MpOBOAMTCS B YCTHOW WIIM MUChbMEHHOW (opme. OueHHBaeTcsl BIaJeHHE MaTepHaioM, €ro CH-
CTEMHOE OCBOCHHE, CIIOCOOHOCTh IPUMEHSTh HY)KHBIE 3HAHUS, HABBIKM U YMEHUS IPU aHaJIN3€ BOIPOCa.

4.2.1.2. Kputepuu oeHMBAHMSA.

OneHKa «OTIAMYHO» CTABUTCS, €CJIM 00YHaIOLIHUHCS:

noiy4ni 86% NpaBWIBHBIX OTBETOB U OoJee.

OreHKa «XOPOIII0» CTABUTCS, €CITH 00yJatoIHiics:

nosryuust ot 71% 1o 85 % npaBUIIBHBIX OTBETOB.

OreHKa «yTOBIETBOPUTEIEHOY CTABUTCS, €CITN 00YUarOIIANACS:

noyuni oT 56% no 70% npaBUIIBHBIX OTBETOB.

OneHka «HEYOBIETBOPUTEIBHO» CTABUTCS, €CIIH 00yUaroInCst:

MOJTy4n1 OT 55% MpaBUIIBHBIX OTBETOB U MEHEE..

4.2.1.3. OueHO4YHbIE CpPeaCcTBA.
Ilepeuenwv 6onpocos k 3auémy:

1. [Mousitue xoHGuMKTONOTHsA. OOBEKT, MPEAMET, LIETH U 3a1a4u KoHQuukTooruu. Kondaukronorus B
CUCTEME HayK.

2. XapakTepucTrKa KOH(MINKTa KaK COIMUAIBHOTO (heHOMeHa.

3. lonsiTre KOH(IMKTA, €r0 CYHIHOCTh U CTPYKTYpA.

4. HeoOXxoauMble 1 TOCTATOYHBIE YCIOBUS BOSHUKHOBEHHSI KOH(IIUKTA.

5. [IpenmeTt koH(pIMKTa, 00pa3 KOH(PIUKTHONW CUTYAI[UH, MOTHBBI KOH(PIUKTA U ITO3UINH KOHMDIUKTYFO-
IIMX CTOPOH M UX POJIb B aHAJIN3€ KOHQIIUKTA.

6. Kitaccudukarust KOHQIUKTOB.

7. OyHKINN KOH(IUKTOB.

8. CTpyKTypHBIE DIIEMEHTHI: KOH(QJINKTAHTHI, 30Ha Pa3HOTIIACHS, IPEICTABICHHS O CUTYallluu, MOTHBBI 1
JeHCTBHS KOH(DIMKTAHTOB.

9. [IpuuuHBI U CTUMYITBI BOSHUKHOBEHHS KOH(DIIUKTOB.

10. Ilnnamuka KOH(IUKTA.

11. Craauu pa3BuTs KOH(DIUKTA: TPEAKOHPINKTHAS] CUTYallnsl, MHIIUJCHT, CKaIalus, KyJIbMUHAIIHUS,
3aBepIleHHe KOHMIUKTA, TOCTKOH(IUKTHAS CUTYaIlUs

12. Mogenu noBeAeHNUS THYHOCTH B KOH(DIMKTHOM B3aMMOICHCTBUY U UX XapakTepuctuka. [Icuxomorn-
YecKre 0COOCHHOCTH JIMYHOCTH, BIHSIONIHE HA BOSHUKHOBEHHE KOH(IIUKTOB.

13. CrpaTteruu noBeaeHus B KOHGIMKTE: U30eranue, COepHUIECTBO, MPUCIIOCOOICHNE, KOMITIPOMHUCC,
COTPYIHHUYECTBO.

14. OOm1as xapakTepuCTUKa CTHIIS TToBeieHU. HAMBHU Iy alTbHBIN CTHIIb TIOBEJCHHS B KOH(IMKTE: MapT-
HEPCKUH, TparMaTUYECKU M, ICUXO03aI[UTHBIN, JOMUHAHTHBIN, KOHTAKTHBIN, CAMOYTBEPKIAOIIUIACS.

15. OcHOBHOE cofepkaHie PEryIUPOBaHHU OTHOLICHNH ¢ KOH(DIMKTaHTAMU: IPOTHO3UPOBAHNUE, IIPELY-
MpexIeHne, CTUMYJIMPOBAaHNE, PETYIUPOBAHUE U Pa3pelICHHE.

16. TexHONOTHU peryaUpOBaHus KOHMIHUKTA: HHOOPMAIIMOHHBIE, KOMMYHHUKAIIMOHHBIE, COIIHAIBHO-
Mearornieckre, OpraHu3alluOHHBIE.

17. TloHaTHe MEXIMYHOCTHOTO KOHPIIUKTa. OCOOEHHOCTH MEKIMYHOCTHBIX KOH(IIMKTOB.

18. B3auMOCBsI3b MEKITMYHOCTHBIX C BHYTPHIIMYHOCTHBIMU M TPYIIIIOBBIMH KOH(IUKTaAMH.

19. Ynpasnenue KOHPIUKTAMH ¥ KOHQIUKTHEIMA OTHOIICHUSIMH Ha CTAJIUSX UX BOSHUKHOBEHHUSI.

20. CtumynupoBaHie KOH(IUKTA, ero (GOpMBI U CPEACTBA.

21. I'pynmnoBbie KOHPIUKTHI U KIacCUPUKALIHS.

22. IloHATHE BHYTPUIMYHOCTHOTO KOHMIMKTA. OCOOCHHOCTH MEXINIHOCTHBIX KOH(IHMKTOB.

23. TUIBl BHYTPIIIMYHOCTHBIX KOH(JIMKTOB

24. Opeitnuctckuil moaxoa. MHOTOCIOMHOCTh JIMYHOCTH.

25. 3amuTHLIE MEXaHU3MBL.



26.
27.
28.
29.
30.
31.
32.
33.

TToctdpeitnuctckue KoHTETIIH. YyBCTBO HEMOJIHOIICHHOCTH.

Teopust KOMILIEKCa HETIOJTHOIIEHHOCTU A. Anjiepa.

VYuenue 00 sxcTpaBepcuun u uHpoBepcun K.FOwnra.

Ponessie koHMIHUKTH 10 JK. Muny. Teopust npUTs3aHUiA.

Crioco0sI pazperieHns BHyTPUINIHOCTHBIX KOH(DIIMKTOB.

ITonsiTre nmegarorudeckoro KoHpmuKkTa. [IpuarHe 1 GyHKIMH MTEAATOTHIECKUX KOH(DIUKTOB.
Tumel negarornyeckux KOHQIUKTOB

Croco0bl pa3pereHus meaaroraaeckux KOH(QINKTOB



Tpunooicenue 2

K paboueti npoepamme OUCYUNIUHBL (MOOYI)
b1.B.J[B.02.02 Tpenune ynpasienus
KOHGhauxmamu 6 06pazoeamenvHol cpeoe

Ilepeyennb uTEPATYpbl, HEOOXOAUMO A1 OCBOEHUS TUCHUILIHHBI (MOIYJIsT)

Hanpasnenne noarorosku: 44.04.01 - [Menarornueckoe odpazoBaHue

[Ipoduns moaroToBKH: YIIpaBiaeHHe 00pa30BaTeILHON OpraHu3aItuei

Kpanmu¢mkanys BeITyCKHUKA: MarucTp

®opma 00ydeHHs: 3a09HO0E

S3bIK 00yUYCHHSI: PYCCKHIA

I'on Hauana oOyueHMs Mo 00pazoBaTeNibHOM porpamme: 2024

OcHoBHasi JTUTEpaTypa:

1. Erugec, A. I1. Ilcuxonorust koHpmukTa : yaedHoe mocodue / A. I1. Erumec. - Mocksa : Moc-
KOBCKHMI (PMHAHCOBO-TIPOMBINIUICHHBIN yHHBepcuteT «Cuneprus», 2013. - YHuBepcuteTckas
cepusa). - ISBN  978-5-4257-0110-7. - Tekct : onektponnsii. -  URL:
https://znanium.com/catalog/product/451312 . — Pexwum q0CTyIa: 10 MOAMHUCKE.

2. 3amemmHa, E. A. Kondnukronorus: Yue0. mocodue / E.A. 3emennuna. - 2-e uza. - Mocksa :
ULl PUOP: HUII Undpa-M, 2013. - 141 c. (BIIO: bakanaspuar). ISBN 978-5-369-01082-2. -
Tekcer : anextponnbiid. - URL: https://znanium.com/catalog/product/368679 . — Pexxum mocty-
Ia: Mo MOJIHCKE.

3. ®ecenko, O. I1. IIpakTHKyM 10 KOH(IMKTOJIOTHU WM YUYUMCS pa3periats KOHQIUKTBI (st
CTY/ICHTOB BCEX HAIIPaBJICHWH MOATOTOBKU) [DIeKTpoHHBIN pecypc] : mpaktukyM / O. I1. de-
cenko, C. B. KonecunkoBa. — Mocksa : ®JIMHTA, 2014. - 128 c. - ISBN 978-5-9765-1580-0.
- Texcr : snexktponHsbiid. - URL: https://znanium.com/catalog/product/458059 . — Pexxum mocty-
Ta: 1o MOJIITUCKE.

Jlono/iHMTeIbHAS JINTepaTypa:

1. Tammaxmeros, P. H. ConmanbHo-¢unocodpckuii ananu3 koudmaukra : monorpadus / P. H. Ia-
nmaxmeToB. - Kpacnosipck : Cub. denep. yu-1, 2012. - 124 c. - ISBN 978-5-7638-2297-7. -
Tekcer : anektponusiid. - URL: https://znanium.com/catalog/product/492783 . — Pexxum gocty-
Ia: Mo MOJAIHCKE.

2. Kunpmamkuna, T. H. Konduukronorus. CouuanbHble KOHQIUKTHL [DIEKTPOHHBIA pecypc] :
yueOHuK s ctyaeHToB By3oB / T. H. KunbMmamikuna. - 2-¢ u3f., nepepab. u jor. - Mocksa :
IOHUTU-JAHA : 3akon u npaBo, 2012. - 287 c. - ISBN 978-5-238-01542-2. - TekcT : 371€ek-
tpounbIit. - URL: https://znanium.com/catalog/product/391602

3.  Kondmukronorus: YueOnuk / A.5. Kubanos, U.E. Bopoxeiikun u np.; Iloxn pen. A.5. Kuba-
HoBa; ['oc. YHuBep. Ynpasn. - 2-¢ usf., nepepad. u gom. - Mocksa : HULL Uudpa-M, 2014. -
301 c¢. (BO: Bbakanaep.). ISBN 978-5-16-005724-8. - Tekcr : oanmexkrponnbid. - URL:
https://znanium.com/catalog/product/405091 . — Pexxum q0CTyIMa: MO MOJIHCKE.



https://znanium.com/catalog/product/451312
https://znanium.com/catalog/product/368679
https://znanium.com/catalog/product/458059
https://znanium.com/catalog/product/492783
https://znanium.com/catalog/product/391602
https://znanium.com/catalog/product/405091

Ipunooicenue 3

K pabouetl npocpamme OUCYUNIUHBL (MOOYIS)
b1.B.J]B.02.02 Tpenune ynpasieHus
KOHGuxmamu 6 06pazo8amenvHoll cpede

IlepeyeHb HH(POPMALMOHHBIX TEXHOJIOT M, HCII0JIb3YEMbIX I 0CBOCHMS JMCHUIIMHBI (MO1YJIs1), BKJIIO-
Yyasi nepeyeHb MPOrpaMMHOro odecrneyeHus: 1 HHPOPMAUMOHHBIX CIPABOYHBIX CHCTEM

Hanpasnenne noaroroku: 44.04.01 - [Menarornueckoe oopazoBaHue

[Ipodune moaroToBkH: YnpasieHne 00pa3oBaTelbHON OpraHu3anrei

KBanudukaiyst BBITYCKHHKA: MaruCTP

®opma 00ydeHHs: 3a09HOE

S3bIK 00yUYeHHS: PYCCKHMA

I'on Hauana oOyueHMs Mo 00pa3oBaTeNibHOM mporpamme: 2024

OcBoeHNe TUCHUILIMHBI (MOAYJIS) MPEANoaraeT UCIOIb30BaHUE CIEAYIOLIEro POrpaMMHOro obecre-
YEeHUS! 1 HHPOPMALIMOHHO-CIIPABOYHBIX CUCTEM:!

Office Professional Plus 2010, Kaspersky Endpoint Security mis Windows

VY4ueOHO-MeTOAMYECKas JHUTEpaTypa Uil AaHHOW AWCHMIUIMHBI WMEETCS B HAJMYMH B DIIEKTPOHHO-
oubmmoreunoii cucreme "ZNANIUM.COM", pmoctym K KOTOpo# mpeaocTaBieH oOy4armommmces. ObC
"ZNANIUM.COM" conmep:KUT NpOU3BEACHUS KPYNHEHIIMX POCCUHCKHUX YUYEHBIX, PYKOBOOUTENEH rocyaap-
CTBEHHBIX OPraHOB, MpPEIo/aBaTeNeii BeAyINX BY30B CTPAHBI, BHICOKOKBATH()UIIMPOBAHHBIX CHEIUAIHCTOB B
pas3nuuHbIX chepax OuzHeca. DoH OMOIMOTEKH CPOPMHUPOBAH C YUETOM BCEX M3MEHEHHUH 00pa30BaTEIbHBIX
CTaHIApPTOB M BKJIIOYAET YYEOHHKH, ydyeOHbIe TTOCOOHS, YIeOHO-METOIMIECKUE KOMIUIEKCHI, MOHOTpaduH, aB-
Topedeparsl, AUCCEPTAlUK, SHIHUKIONEINH, CJIOBapy U CIPABOYHUKH, 3aKOHOJATEIILHO-HOPMATHBHBIE JIOKY-
MEHTBI, CIielMaNbHbIe MEPUOJMUECKIe U3JaHNsl U M3/IaHusl, BHIyCKaeMble M3aTelnbCcTBaMH BY30B. B Hacrtos-
mee Bpemsi DBC ZNANIUM.COM cooTBeTCTBYET BCeM TpeOOBaHUAM (eiepalibHBIX rOCYAapCTBEHHBIX 00pa-
30BaTebHBIX CTaHAapTOB Bhicuiero oopazoBanus (PI'OC BO) HOBOro moxoneHus..



