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Coaep:xanue

1. IlepedyeHb IIaHUPYEMBIX PE3yNbTaTOB OOYYEHHS IO JUCLUIUIMHE (MOIYJIIO), COOTHECEHHBIX C IUIAHUPYEMbIMU
pesynbratamu ocBoenust OIIOIT BO

2. Mecro nucturuivnel (Moayins) B ctpykrype OITOIT BO

3. O0beM &IUCHMIUIMHBI (MOAYJSA) B 3aUETHBIX EAMHHUIAX C YyKa3aHHEM KOJIMYECTBa 4YacoB, BBIICICHHBIX Ha
KOHTaKTHYIO padOTy O0ydaromuxcsi ¢ IpernojaaBaTeieM (110 BUAaM Y4eOHBIX 3aHATHH) M Ha CaMOCTOSTENBHYIO padoTy
oOyJaromuxcs

4. CopmepkaHue NUCHUIUTUHBI (MOIYJs), CTPYKTYpPUPOBAaHHOE 10 TeMaM (pasjesiaM) ¢ yKa3aHHEM OTBEICHHOTO Ha
HUX KOJINYECTBA aKaJeMHUYECKUX YacOB U BHJOB YUEOHBIX 3aHATHH

4.1. CTpyKTypa 1 TeMaTHIECKHH IJIaH KOHTAaKTHOW M CaMOCTOSTEIbHOW PabOTHI MO TUCIUTUIHHE (MOIIYITIO)

4.2. CogeprkaHue OUCIUTUIAHBI (MOIYIIS)

5. Ilepeuerp y4eOHO-METOANYECKOTO OOECTICUSHHS ISl CAMOCTOSATENFHON PabOThl 00YJArOIIUXCS 10 TUCIIHIUIHHE
(Momym0)

6. @OH/I OTIEHOYHBIX CPEACTB MO JUCHUIUINHE (MOIYITIO)

7. [lepeveHs TUTEpaTyphl, HECOOXOTUMOM JIJIsl OCBOCHUS JUCIUIUIAHBI (MOIYJIS)

8. Ilepeyens pecypcoB MH(YOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOHM ceT "MHTepHeT", HEOOXOUMBIX Il OCBOCHHS
JUCLUITTHHBI (MOJTYJIsT)

9. Metoanyeckue ykazaHus AJsl 00y4aromuXcs 110 OCBOCHUIO TUCLUILTHHBI (MOJTYJIS)

10. TlepedyeHp MHPOPMAIIMOHHBIX TEXHOIOTHH, UCTIONB3YEMBIX MIPU OCYIIECTBICHUN 00pPa30BaTENbHOTO IPOIIecca Mo
JUCLUILIMHE (MOYIII0), BKJIIOYas NEepeYeHb MPOrpaMMHOro odecrieueHus ¥ WHPOPMAIMOHHBIX CIIPABOYHBIX CUCTEM (IpU
HEOOXOIUMOCTH)

11. Onucanuie MaTepuaIbHO-TEXHUICCKOM 0a3bl, HEOOXOMUMOU IS OCYIIECTBICHUS 00pa30BaTEeIBHOIO MpoIiecca mo
JUCIUIUINHE (MOTYITIO)

12. CpenctBa ajantanny INpenoJaBaHusl TUCIUILIHHBI (MOXYIIs) K HOTPEOHOCTSIM 00yJalOINXCsl HHBAINAOB H JIHI] C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 3/10POBBS

13. Ilpunoxxenue Nel. @OHJT OLIEHOUHBIX CPEJICTB

14. TIpunoxenne Ne2. [lepedeHs muTepaTyphl, HEOOXOIUMOMN IJIsI OCBOCHHS JUCIUATUTHHBI (MOITYJIS)

15. Mpunoxernue Ne3. IlepedeHr WH(MOPMAIMOHHBIX TEXHOJIOTHH, HCIONB3YEMBIX ISl OCBOCHHS IUCIUILIHHEI
(MomyJ1st), BKIIFOUasi IepeueHb NPOrpaMMHOT0 00eCTIedeH s U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM



[porpamMmy aucuMIUHHBL paspaboTan(a)(u) moueHt, K.H. (mouent) Bammes W.H. (Kadeopa cunocopun u
COLIMOJIOTHH)

1. Ilepeyenr mNJIAHUPYEMBIX PpPe3yJbTATOB O0y4YeHHsI MO0 AUCHUILIMHE (MOIYJI0), COOTHECEHHBIX C
IJIAHUPYeMBbIMHU pe3yabTaTamu ocsoenust OIIOII BO

OO6yJatoniuiicsi, OCBOWBIINHA AUCITUILTHHY (MOIYIIB), JOJDKEH 00Ia1aTh CIICYIONTIMHA KOMICTCHITMSIMH:

Mudp Pacuiudposka
KOMIeTeHIINH NMpHodpeTaeMoii KOMIeTeHIINT
YK-3 CriocoOeH OpraHU30BHIBATh M PYKOBOIWUTH PabOTON KOMAaH[BI, BEIpaOaThIBasi KOMAHIHYIO CTPATETHIO IS

ITOCTIDKCHUS TIOCTaBICHHOM IEIN

VYK-3.1  [3naeT mpaBuiia KOMaHAHOW pabOThI; HEOOXOIUMBIE YCIOBUS s 3 PEKTUBHOI KOMaHAHOW paboThI

YK-3.2  |Ymeer ruiaHMpoBaTh KOMaHAHYIO paboTy, pacupeneisiTh IOpyYeHUs U AeJIernpoBarh MOJTHOMOYUS WieHaM
KOMaH/Ibl; OPTaHU30BBIBATH OOCY)KAECHHE Pa3HBIX WAEH M MHEHHH; IPEIBUIUT PE3YJIbTaThl (TIOCIEACTBUS)
Kak JIMYHBIX, TaKk W KOJUIGKTUBHBIX JEWUCTBUH; OpPraHM30BaTh W PYKOBOAUTH pabOTOW KOMaHBbI,
BbIpabaThiBasi KOMaHIHYIO CTPATETrHIO LIS JOCTHIKEHHUS TIOCTABJICHHOW 1IeJH

VK-3.3 BiiasieeT HaBBIKAMH OCYIIICCTBIICHUS IEATSIBHOCTH 10 OPraHU3aluy U PYKOBOJCTBY PabOTOM KOMAH/IbI ISt
JTOCTHIKEHHS ITOCTaBJICHHOM LIEJIN

TIK-3 CriocoOeH peann30BBIBATH 00pa30BaTeNbHBIC MPOTPaMMBI MO0 YYEOHBIM TpEAMETaM B COOTBETCTBHH C
TpeOOBaHUAMHI 00pa30BaTENBFHBIX CTAHJAPTOB C HCIOJIB30BAHUEM CaMBIX COBPEMCHHBIX METOIHNK H
TeXHOJIOT Ui

[IK-3.1  [3naer OHIAaHH-WHCTPYMEHTHI AJISI BHEAPCHUS COBPEMEHHBIX IEIarOTMUECKUX MPAKTHK B 00pa30BaTEIbHBIN
rporecc

[IK-3.2  |YMeer ucnonp30BaTh MU(GPOBBIE HHCTPYMEHTSHI IS TOJrOTOBKH [UIAHOB MPOSKTHON paboThI 1 HAaOIIONCHUS
33 MIX BHINOJTHEHUEM B XOZ€ IPOBEACHHS HHANBHIYAIbHBIX MM TPYIIIOBBIX YI€OHBIX ITPOCKTOB

IMK-3.3  [Bnanmeer mpuémamu pa3paboTku 1H(POBBIX 00pa3oBaTeIbHBIX PECYPCOB M MOCTPOCHHUS YueOHOH Cpeabl;
L pPOBBIX UHCTPYMEHTOB sl (POPMUPOBAHUS Y IIKOJBHUKOB CIIOCOOHOCTH Pa3BUBATh CBOE KPUTHUECKOE
MBIILUICHUE

OO0yuaromnmiicsi, OCBOUBIINN AUCIUILTHHY (MOIYIIB):
JlomKeH 3HaTh:

- COBpEMEHHbIE CIOCOOBbl peanu3alii 00pa30BaTENbHBIX MPOrpaMM M0 y4YeOHBIM IMpPEeIMeTaM B COOTBETCTBHU C
TpebOBaHUAMU 00PA30BATEIBHBIX CTAHIAPTOB;

- IpaBHJIa KOMaHAHON paboThl; HEOOXOIMMBIE YCIIOBHS JUIS YPETYIUPOBAHUS KOH(IMKTOB.
JoixeH ymeTb:

- PpCaIn30BLIBATH O6p3,30BaTeJ'H)HI)Ie mnmporpamMmbel 110 y‘Ie6HI)IM npeaMeTaMm B COOTBECTCTBHU C Tpe6OBaHI/I$[MI/I
00pa3oBaTeNbHBIX CTAHJAPTOB;

- IIJIaHUPOBATH KOMAaHIHYIO pa60Ty, pacnpeaciaTp IMOPYUCHUA W JACJICTrUPOBATH IMOJHOMOYHA YJICHAM KOMaH/bI,
OpTraHNU30BBIBaTh HEOOXOAMMBIE YCIOBHUS AJIS YPETyIUPOBAHUS KOH(PIUKTOB.

JlomxeH BIaeTh:

- CcIoCcOOHOCTBIO pealn30BBIBaTH 00pa30BaTeNbHbIE MPOrpaMMBbl 10 Y4YeOHBIM TIpeIMETaM B COOTBETCTBHHM C
TpeboBaHMSIMH 00pa30BaTEIbHBIX CTAHIAPTOB;

- HaBBIKaM{ OCYIIECTBIICHHUS JISSTEIFHOCTH IO PAllMOHAIFHOM OpraHu3alui HE0OXOJUMBIX YCIIOBHH ISl YperyJIMpOBaHHS
KOH(JIMKTOB.



2. Mecto qucuumiunsl (MoayJsi) B ctpykrype OIIOII BO

JanHas gucnuiuidHa (Momyss) BkaroueHa B pasgen "B1.B.JIB.02.02 uciuminabl  (MOmysn)" OCHOBHOM
npodeccCHOHANIBHOM 00pa3zoBarenbpHOil mporpammsl 44.04.01 "Ilemaroruyeckoe oopazoBanue (MHxeHepHas nmegaroruka)" u
OTHOCHUTCS K JTUCIUILINHAM mno BEIOODY.
OcBauBaeTcs Ha 2 Kypce B 3 ceMecTpe.

3. O0bemM JMCHUMILIMHBI (MOAYJISI) B 3a4eTHBIX €JUHULAX € YKA3aHMeM KOJIU4YeCTBA YacOB, BbIJCJEHHBIX HA
KOHTAKTHYI0 pa0ory oOydamoumuxcs ¢ npemogapareneM (M0 BUAAM Y4YeOHBIX 3aHATHH) U HA CAMOCTOSITEJbHYIO
padoTy o0y4arommxcs

OO0mast TPyZOEeMKOCTh TUCIHIDIMHBI COCTABIACT 2 3a4eTHHIX(bIe) ennHUI(BI) Ha 72 Jaca(oB).

KonraktHas pabora - 14 gaca(oB), B TOM 4mcie JeKnuu - 6 dwaca(oB), NMpakTHYECKHE 3aHATHS - 8 daca(oB),
nmabopaTtopHbie paboTs - 0 gaca(oB), KOHTPOJIb CAMOCTOSATENBEHON paboTH! - 0 yaca(oB).

CamocrosiTenbHas padboTa - 54 yaca(os).

KonTpons (3auér / 5x3ameH) - 4 yaca(oB).

®dopma MpoMeKyTOUHOTO KOHTPOJIS TUCLIUILIMHBL: 3a4eT B 3 CEMECTpe.

4. Copep:xanue JUCUMILIMHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3jesiaM) ¢ yKa3aHHeM O0TBeJeHHOI 0
HA HUX KOJIMYECTBA aKaJeMHU4YeCKHX YacOB U BH/A0B YYeOHBIX 3aHATHI

4.1 CTpyKTypa 4 TeMAaTH4YeCKHUI NJIaH KOHTAKTHONH M CAMOCTOSATEJbHOM padoThl 0 JMCHUILIMHE (MOLYJII0)

Buabl u yacel
KOHTAKTHOI padoThl,
HX TPYA0EMKOCTh
(B yacax)
e Camocros
N Pa3gesibl AMCHUNINHBI / M TeJbHas
MoOyJIst € | Mpaktn | Jla6opa pabora
Y - yecKue TOpPHBIE
3aHATHSL | PabdoThI
Tewma 1. BBenenue B mpo0iieMaTHKy KOH(DIHUKTOIOTHH.
1. |Kouduiukr: monarue, crpykrypa KoH(puKTa. Turnonorus 3 2 2 0 8
KOH(JIMKTA.
2 Tema 2. Ananu3 koH(paukTa. OyHKIMKH KOHPIUKTA. AHATOMUSI 3 2 1 0 8
" |koHpaukTa. J[uHAMKKA U TPaHUIA KOH(IIUKTA.
Tewma 3. [MoBenerne mopeii B koHdmukTe. [Icmxonormueckue
3 0COOCHHOCTH JTUYHOCTH, BIIUSIOIINEC HA BOSHUKHOBEHHUE 3 2 1 0 8
" |koH(paukTOB. CTpaTeruy, CTHIH MOBEACHUS B KOH(IUKTE.
PerynupoBaHye OTHOIICHUH ¢ KOH(GIUKTHBIMHU JTUYHOCTSIMHU.
4 Tema 4. BHyrpunmimaHOCTHBIE KOHQIHUKTEL. CITocoObt 3 0 0 0 8
" |pa3penieHus BHYTPIITHNYHOCTHBIX KOH(IIUKTOB.
Tema 5. MeXITMIHOCTHBIC ¥ TPYIIIOBBIC KOH(DIUKTHI.
5 OCOOCHHOCTH MEXIIMIHOCTHBIX KOH(MIHKTOB. Kiaccudukanms 3 0 0 0 6
" [MEXITMIHOCTHBIX KOH(IMKTOB. YIIpaBlieHHE
MEKITHYHOCTHBIMU H TPYIIIIOBBIMH KOH(JINKTAMH.
Tema 6. KordmukTsl B mkoie. [Ipupona KOHGIUKTOR B
6. |cucreme oOpa3oBaHus. OCHOBHBIC CIIOCOOBI YPETYTUPOBAHHUS 3 0 0 0 6
KOH(IJIUKTOB.
Tema 7. TexHosorus BeIxo/1a U3 KOHQIIMKTA. YIIpaBICHHE
7. |ctpeccamu mus mpeaynpeskaeHus KOHGIMKTOB. [luarnocTrka 3 0 2 0 5
KOH(JIUKTA.
8 Tema 8. Metoas! ynpasiieHus KoHGuMKTamMu. [leperoBopsr. 3 0 2 0 5
" [TpeGoBaHHs K y4aCTHUKAM IIEPETOBOPOB.
6 8 0 54




4.2 CoaepxaHue TUCUMIIMHBI (MOIYJ151)

Tema 1. Beemenne B mnpobaematuky koHpaukroaornd. KoHQIHKT: moHATHE, CTPYKTypa KOH(pIHKTA.
TunoJsiorust KOH(QPJINKTA.

Kondmukromorus - Hayka 00 m3yd4eHHH KOH(MIMKTOB M cllocobax mx yperymupoBaHusi. OObeKT, mpeaMeT, [en U
3aa4u  Kypca TeopeTHKO-METOIOJIOTHYECKHE OCHOBBI KOoH(umkronornu. Koudiukronmorus B cucTeMe Hayk.
XapakTepucTika KOH(JIMKTAa Kak counuaibHoro QeHomena. [loHsThe KoH(DIMKTa, €ro CyIIHOCTH M CTPYKTYypa.
HeobOxoaumble 1 1ocTaToyHble yCI0BHs BO3HUKHOBeHMs KoH(HKTa. [Ipenmer koH(pnrKkTa, 00pa3 KOHQIUKTHOW CUTYyaIHH,
MOTHBBI KOH(JIMKTA U MO3UIMH KOH(DIMKTYIOUIMX CTOPOH M MX POJIb B aHaimn3e KoHdukTa. Knaccnpukanus KOHGINKTOB.
1. Knaccudpukanuss KOHQIIMKTOB IO KpPUTEPHUSAM: - CTOPOHBI KOHQUUKTa; - cdepbl Hamuuust KoH(pIMKTa; -
PE3yNBTaTUBHOCTH; - HAIPABJICHHOCTH; - ACIEKTy MOTPEOHOCTEH; - MPOJOIKUTEIFHOCTH BO BpeMeHH. 2. MoaenupoBaHue
KOH()JIMKTOB B COOTBETCTBHH C THIIOJIOTHEH.

Tema 2. AHasm3 koH(uuKTa. DyHKHUM KoHGIHMKTa. AHaToMHusaA KoHpuukrTa. /luHamMMka M rpaHuna
KOHQJIMKTA.

CTpyKTypHBIE 3JE€MEHTHI: KOH(DIMKTAHTHI, 30Ha Pa3HOINACHS, MPEACTABICHUS O CUTyallWuH, MOTUBBI U AEHCTBUS
KOH()JIMKTaHTOB.

[lpyumHBl ¥ CTUMYJNBl BO3HUKHOBeHUS KoH(pimkroB. WMimmosuu. [unamnka koH(iukra. Craauu pa3BUTHS
KOH()JIMKTa: NpeAKOH(DIMKTHAas  CHUTyalus, WHIWAEHT, OSCKaJlalMs, KyJbMHHALUWS, 3aBepllieHHe KOH(]IMKTA,
MOCTKOH(JIMKTHAS CUTYaIHsl.

Tema 3. IloBenenue aropeii B koHduukTe. Ilcuxosiormyeckue 0COOEHHOCTH JIMYHOCTH, BJIUSIOIIHME Ha
BO3HHKHOBeHHe KOH(pankTOB. CTpaTernu, CTWIM TNOBeAeHHs B KOH(QIMKTe. PerylmpoBaHue OTHOIIEHH#H ¢
KOH()IMKTHBIMH JTUYHOCTSMH.

PaccMoTpeHHe KOHKPETHBIX KOH(IJIMKTOB, KOH(JIUKTHBIX CHUTyalud. BblaeneHrne MOpPQOIOTUUECKUX €IUHHUI]
(KOH(IUKTaHTHI, peAMEeT KOH(IMKTA, 30Ha Pa3HOTJIACHH, NpeJCTaBlIeHNUs] KOHQIMKTAHTOB, WX AelcTBus). OnpeneneHue
JMHAMHKH pa3BUTHs KoH]IHKTa: MoJenu moBeIeHHs IMYHOCTH B KOH()IMKTHOM B3aUMOJCHCTBUH M UX XapaKTEPHCTHKA.
Icuxomnormueckne 0COOCHHOCTH JTMYHOCTH, BIUSIONINE HA BOSHUKHOBEHHE KOH(IMKTOB. [IpuponHbIe cBOMCTBA JIMYHOCTH.
Cuctema moTpeOHOCTEH, MOTHBOB, MHTEPECOB. BHyTpeHHee mNpeicTaBleHHE JTUYHOCTH O cede, ee S-o0pa3. Crparerun
MOBeICHHS B KOH(IMKTE: M30eranue, COepHNIECcTBO, MPUCIIOCOOTIEHUE, KOMIIPOMHCC, coTpyaandecTBo. (Tomac Kunmen).
OOmasi xapakTepUCTHKa CTWJIS [OBeACHWS. VHIMBUAYalnbHBIH CTWIB TIOBEJCHUS B KOH(QUIMKTE: MAPTHEPCKUM,
MParMaTU4ecKui, ICHXO3AIINTHBIA, JIOMHWHAHTHBIM, KOHTAaKTHBIH, caMoyTBep)kaarommiics. OCHOBHOE COAEpKaHUE
peryJIMpoBaHusl OTHOLICHHH ¢ KOH(IMKTAaHTaMHU: MPOTHO3MPOBAaHUE, IPEIYNPEXKICHNE, CTUMYJIMPOBAaHKE, PETYINPOBAHNE
n pasperieHre. TEXHOJOTMM pPEryIMpPOBaHUS KOHQIUKTA: HWH(POpMANMOHHBIE, KOMMYHHKAallMOHHBIC, COIHAIbHO-
Ielarornyeckue, OpraHu3alliOHHEIE.

Tema 4. BHyTpUJIMYHOCTHBIE KOHQJIMKTBI. Croco0bl pa3peieHusi BHYTPHMJINYHOCTHBIX KOH(JIUKTOB.

[loHATHE BHYTPWJINYHOCTHOTO KOH(IMKTa U ero ocobeHHOcTH. OCHOBHBIC TICHXOJIOTHYECKHE KOHIETIIIUH
BO3HWKHOBEHHS BHYTPHIINYHOCTHBIX KOH()IUKTOB.

IMonxxoxn 3. @peliga B 000CHOBAaHNH BHYTPHIMYHOCTHOTO KOH(UIMKTA. MHOTOCIOHHOCTh TMaHOCTH. CO3HATENBFHOR-
Oecco3HaTesbHOE. 3allUTHBIE MEXaHW3MbI: OTpPHIIAHHE, 3a0blBaHHE, BBITECHEHHWE (aHTa3WH, IMPOCKINH, 3aMeIleHHE,
panmoHanm3anus. IloctdpeiiancTckue KOHIENIMH. Teopust KOMIUIEKCa HEMOJNHOIEHHOCTH A. Ajyrepa. YueHwme 00
skcTpaBepcun U uHposepcuu K.lOnra. Konnenmus sk3ucteHIMOHANBHON quxoToMun D.Dpomma. Teopusi KOTHUTUBHOTO
nucconanca JI. @ecrunrepa. Ponesbie koHdaukTel o JHx. Muny. Teopust npursizaneid A. Macnoy. @opMbl IPOSIBICHUS
BHYTPWJIMYHOCTHBIX KOH(IUKTOB. VM WX CHMITOMBL: HeBpacTeHMs, SHQOpHs, perpeccusi, NPOEKIHUs, HOMAJIU3M,
paunoHanu3M. CrHocoObl pa3pelieHus] BHYTPWIMYHOCTHBIX KOH(IUKTOB M MX COJEp)KaHHe: KOMIIPOMHUCC, YXO[,
MIepEeOpUCHTAIHS, CyOInManus, ueanan3alis, BEITeCHeHNEe, KOppeKIus. JnarHocTika CTpaTeruy U CTUJISL MTOBEACHUS NpHU
BHYTPHJINYHOCTHOM KOH(IIUKTE.

Tema S. MeXIMYHOCTHbIe W TpynnoBble KOHGIUKTBL. (OcCO0eHHOCTH MEKIUYHOCTHBIX KOH(INKTOB.
Knaccuduxanus MesKJIMYHOCTHBIX KOHQJIUKTOB. YIpaBjeHHe MeKJIMYHOCTHBIMHU U IPYNIOBBIMU KOH()JIMKTAMU.

[ToHsATHE MEKITMYHOCTHOTO KOH(IIHKTA. OCOOCHHOCTH MEKIMYHOCTHBIX KOHGIMKTOB. MOTHBAIIMOHHBIH TOAX01 M.
Hottva m I'. MaxkknuaToHa. KOTHUTHBHBIM, NESATETHHOCTHBIM, OPraHM3allMOHHBIH M JIpyrHe IOAXOABl B TEOPHHU
BO3HHKHOBEHHUS  MEXKIUYHOCTHBIX  KOHQIUKTOB. Jlokamu3amust  MEXIMYHOCTHBIX  KOH(IUKTOB. B3ammocBs3b
MEXJIMYHOCTHBIX C BHYTPHUJIMYHOCTHBIMU U TPYNNOBBIMH KoH(pukTamu. Knaccudukarus MexIMIHOCTHBIX KOH(IMKTOB
mo cepaM CyIIECTBOBAHUS H IO cBOeMY 3¢ ¢ekTy, GyHKIHOHATBHBIMH TTOCIEICTBUSAMHE, MO KPHUTEPHSM DPEATbHOCTH H
NCTUHHOCTH/JIOKHOCTH.

IIpenoTBpamenne, npoduiIakTHKa BOZHUKHOBEHHS MEXIMYHOCTHBIX KOH(IMKTOB. YTpaBleHHE KOH(IMKTAMH U
KOH(JINKTHBIMH OTHOIIEHMSIMHM Ha CTaIusAX MX BO3HHKHOBEHHMA. CTHMyJHMpoBaHHE KOH(IMKTA, ero (OpPMBI M CpPEACTBa.
Hcnonp3oBaHue pe3ysibTaTOB OTIENBHBIX aKTOB KOH(IMKTHOH OOpPBOBI, a Takke Pe3ylbTaTOB pa3pelieHus] KOH(QINKTOB.
[TpoekTupoBaHe M KOHCTPYHPOBaHNE KOH(IMKTOB, UX mocnencTus. Crieruduka MposBICHNS TPHYHH MEXINUYHOCTHBIX
KOH()JIMKTOB B Pa3IMYHBIX BUAX AEATEIBLHOCTH U IYTH MX pa3pelleHusl.

Tema 6. Kondumkrel B mkose. Ilpupona xonduaukroB B cHcreMe o0pasoBanns. OCHOBHBIE CHOCOOBI
yperyJupoBaHus KOHQJIUKTOB.

[IIkosa kak eguHUIA 00pa3oBaHMS U e€ connanbHele GyHKIMH. DakTOpsl KOHGINKTHOCTH B OTHOLICHHUAX B IIKOJIE.



[IIxonbHBIE KOH(MIMKTHI: NPUYMHBI BO3HHKHOBEHUS, JMHAMMKA DPa3BUTHs, Kiaccupukanus, QyHKIMM M THOCIEACTBHS.
KoH(MKTBI B OTHOLIEHUSIX MEXIY POJUTENISIMH U JETbMH. [IpUYMHBI JETCKO-POIUTENILCKUX KOH(IUKTOB. DyHKINU 1
MOCJIEACTBHSA KOH(IINKTOB B IIKOJIE.

Tema 7. TexHoJorusi BbIX0ia M3 KOH(IMKTA. YNpPaBJIeHHE CTPECCAMH JUISl NMpeAyNpeskIeHns KOH(INKTOB.
Juarnocruka KoH(pIuKTA.

TexHonorun BeIxoaa u3 KoH(uuKTa. [loHsATHE M MpHUposa cTpecca, ero CymHocTb. [IpuunHbI 1 UCTOYHHMKH CTpecca.
Buapl crpeccoB: XpOHMYECKHil, OCTpPBIH, (H3HOJIOTHYECKUH M IICUXOJOrHYecKuil. akTopbl, BBHI3BIBAIOLIME CTpECC:
OpraHM3aliOHHbIC, BHEOPraHW3allMOHHbIE, JIMYHOCTHBIE. Da3bl pa3BUTHS cTpecca: MOOWIM3AIMs, Je3a/anTalys,
Jle30praHu3amysl. Biusaue temmepaMeHTa Ha cocTosHue crpecca. IIpodeccnonansueiii ctpece [Ipodumaktuka cTpeccoB B
MIPOM3BOJCTBEHHBIX CcUTyanusax. IIpmeMbl BBIXOZA W3 CTPECCOBBIX cuTyamuid. CTpeccoycTOMYMBOCTH Kak CIIOCO0
IpeaynpexaeHus KOHGIMKTOB. VHANBUAYyanbHAs CTpaTerws M TAaKTHKAa CTPECCOYCTOWYIHMBOTO MOBEACHMS. JlMarHOCTHKA
KOH(IMKTa. JIMarHOCTHKAa BHYTPHIMYHOCTHOTO KOH(QIIMKTA: TPOCKTUBHBIE M CTaHIAPTU3MPOBAHHBIC METOIUKH.
JuarHoctika KoH(IMKTOB B KoJutekTuBe. Ompenenenne Kputndeckoil maccel koHpmkra (H.H. Bepecos). Inarnoctika
crpateruii moseneHus B koHumkre K. Tomaca. JlmarHocTrka MUKPOKINMATa B KOJIJICKTHBE.

Tema 8. Meroas!l ynpasiaenusi KoHpukTamu. Ileperosopsl. TpeGoBaHusi K y4aCTHMKAM IIepPeroBopoB.

Teopust 1 METOMONOTHS YIPABICHUS KOH(QIUKTaMH. METOABI YIpaBIE€HHS BHYTPHJIMYHOCTHBIMH KOH(IMKTaMH.
Mertoap! ynpaBIeHUS MEXIJINYHOCTHBIMH KOH(IMKTamMH. YnpaBieHne KOH(IMKTAaMH B opraHu3aiuu. I[leperoBopHble
crimi. JKecTkwit cTwimb. Msrkuii cTiimb. ToproBeidi crmwib. COTpyOHHYECKHH CTHIB. TpeOOBaHHS K yYaCTHHKAM
neperoBopoB JIx. Beitkepa. Mogenun moBeneHHs MapTHEPOB B IMEPETOBOPHOM IMporecce (M30ETaromuii, yCTyIarouliid,
OTPHUIAIOUINMA, HAcTymaromui). Perymamus ncuxonormdeckod armocepsl. bamaHc Bo3HarpakIeHWss W HaKazaHUSA
onnoHeHTa. HamakmBaHue KOHTaKTa. CDaKTOPI)I, CHOCO6CTByIOHII/Ie U NOPEHATCTBYIOIIHUC HAJTAKHUBAHUIO KOHTAKTOB.
OOparHas CBsI3b, KOMIUIMMEHT, KpuTuka. [Ipuem mHpopmanuu. [lonnmanue BuaeHus npoOiemsl naptHepoM. VckaxeHnue
ndopmannu. TexHuka ciaymanus: Hepe(IEeKCHBHOE, 3IMIATHYECKOE, AaKTUBHOE. [IpHeMBbl aKTHBHOTO CIyILAHHUS:
nepedpasupoBaHue, pPa3BUTUC WICH, pPE3IOME, COOOIICHHE O BOCIPHUSITHH JPYroro, COOOIIEHHE O COOCTBEHHOM
CaMOYyBCTBHH, paccrpammBanie. Bunsl BompocoB. TakThka IMOSy4YeHHUs! MOJE3HOW M JOCTOBEPHOH HMH(POPMAIHH.
IMepenaua mnrpopmarn. OOBICHEHHE CBOEro BHIACHUS NpoOieMsl mapTHepy. Ctuinm BeneHust Oecenpl. TpynHBIE THITEI
ciymareneif. [IBMKEHHE K COTJIaCHIO: KOHKpETH3alus IpoOieMbl, OOCYKAEHHE BApPHAHTOB pEIICHHS MpPOOIEMBI,
MaHUNYISAOUA W OpoTuBoAelcTBHe WM. CONPOTHBIEGHHE M CIOCOOBI NPEOAOJICHMS. 3aBeplleHHEe IeperoBopoB. Pomm
TpeThel cTOPOHBI B KOHMIHKTE. OCHOBHBIE 3TAllbl MeIUANH. TaKTHKH B3aMMOJCHCTBHS MEJHATOPA C ONMIOHEHTAMH.

5. Ilepeuenb Y4yeOHO-METOAUYECKOTO o0ecleYeHHUsl IS CaAMOCTOSITEIbHOW PpadoThl 00yyaloMxcsl IO
AUCHUILINHE (MOLYJII0)

CamocrosiTenibHass paboTa OOy4aroUIMXCs BBIMOJHIETCS [0 3aJaHUI0 M IPU METOIUYECKOM PYKOBOJCTBE
npenojaBaTes, Ho 0e3 ero HelmocpeacTBeHHOro yuactus. CaMmocTosTenbHas paboTa noapasaenseTcs Ha caMOCTOATENbHYIO
paboTy Ha ayAWTOPHBIX 3aHATUSIX M HAa BHEAYAUTOPHYIO CaMOCTOSITENbHYIO paboTy. CamocTosiTenbHas paboTa
00yJaloMmuXcsl BKJIIOYAET KaK MOJHOCTHIO CAMOCTOSATENIbHOE OCBOCHHE OTAEIBHBIX TeM (pa3/eNoB) AMCHWIUIMHBL, TaK U
popaboOTKy TeM (pa3lesioB), OCBaMBaEMBIX BO BpeMs ayJUTOPHOM paboTel. Bo Bpems caMocCTOsTeNbHOH paboThl
oOydJaromuecss YUTAlOT M KOHCHEKTHUPYIOT Y4eOHYI0, HAay4HYI0 M CIPABOYHYIO JIUTEPATYpYy, BBIIOJIHSIOT 3aJaHus,
HanpaBJeHHbIE Ha 3aKpEIUICHWE 3HAHWH M OTpabOTKy YMEHMH M HaBBIKOB, FOTOBATCA K TEKYIIEMY M IPOMEKYTOYHOMY
KOHTPOJIIO 110 JUCIUILINHE.

Opranuzanus caMoCTOSATENHLHON paboThl 00yUarONMXCS PErIaMeHTUPYeTCS HOPMAaTUBHBIMH JOKYMEHTaMH, yaeOHO-
METOIMYECKOI TMUTepaTypol U 3JIEKTPOHHBIMU 00pa30BaTeIbHBIMU PECYPCaMH, BKIIIOYAS:

[opsiok opraHu3annMy M OCYIIECTBIEHHUS 0Opa3oBaTeNbHON AEATEIHHOCTH 10 00pa3oBaTelIbHBIM MHpOrpamMMaM
BBICIIEr0 O0O0pa3oBaHMsA - TIIporpaMmaM OakajlaBpHara, IporpaMMaM CIEIHAJIUTETa, INpOorpaMMaM MarucTparypbl
(yTBepkmeH npuka3zoM MuHHCTepcTBa 00pa3oBaHus U Hayku Poccuiickoit @enepanuu ot 5 anpens 2017 roga Ne301)

IMucemo MunncTepcTBa oOpazoBanmst Poccuiickoit @enepammu Nel4-55-996un/15 ot 27 Hos0ps 2002 1. "OO
AKTHBH3AIMN CAMOCTOSTEIbHON pabOTHI CTY/ICHTOB BBICIINX Y4E€OHBIX 3aBeeHUN"

YcraB  QenepadbHOrO  TOCYIapCTBEHHOTO  aBTOHOMHOTO  oOpasoBaTenbHOro  yupekaeHus 'KazaHckuit
(ITpuBomxkckuit) henepanbHBIN YHUBEpCUTET"

[IpaBuita BHyTpEeHHETO pacnopsaka (heaepatbHOro rocy1apCTBEHHOTO aBTOHOMHOTO 00pa30BaTeIbHOTO YUPEKICHHS
BEICIIIETO TIpodeccroHanbHOTO 00pa3oBanus "Kazanckuit ([IpuBomkckuii) ¢penepanbHBIi yHHBEPCHTET"

JlokanpHbIe HOpMaTHBHBIE akThl Kazanckoro (IIpuBomkckoro) dheaepaqbHOrO YHUBEPCUTETA

6. ®oH/1 OLIEHOYHBIX CPECTB MO JUCHHUILINHE (MOIYJIIO)

@DoHIT OILIEHOYHBIX CPEACTB M0 AMCIMIUIMHE (MOJIYII0) BKJIOYACT OLEHOYHBIE MaTepualibl, HalpaBJCHHbIE Ha
IIPOBEPKY OCBOEHHUS KOMIETEHIMH, B TOM YHUCJIEC 3HAHWUH, yMEHMH M HaBBIKOB. DOH] OLIEHOUHBIX CPEACTB BKIHOYAET
OIIEHOYHBIE CPE/ICTBA TEKYIIETO KOHTPOJIS M OIIEHOYHBIE CPEICTBA MPOMEKYTOTHOM aTTECTaIlUH.

B (oHze ol1leHOYHBIX CPEICTB COAEPIKHUTCS Cleayromast nHpopMauus:

- COOTBETCTBHE KOMIIETEHIINH IUIAHUPYEMBIM pe3yJibTaTaM 00y4eHHs IO TUCLUILIHHE (MOAYIIIO);



- KpUTEPUH OLICHUBAHUS COPMUPOBAHHOCTH KOMIICTCHIUH;

- MeXaHMU3M (OPMHUPOBAHHS OLEHKHU 110 JUCLUIIIIHHE (MOAYJIIO);

- ONMCaHUe MopsAAKa IPUMEHEHHS U MPOLEAYPhl OLIEHUBAHUS Ul KaXA0T0 OLIEHOUYHOTO CPEJCTBA;
- KpUTEPUH OLIEHUBAHMSA AJISI KaXKJOT0 OIIEHOYHOTO CPEJICTBA;

- comepKaHHWE OIEHOYHBIX CPEACTB, BKJIOYas TpPeOOBaHMS, NpPEABABISCMBIE K IEHCTBUAM OOYJarOLIIXCH,
JIEMOHCTPUPYEMBIM pe3yibTaTaM, 3aJaHNs Pa3IIHBIX THIIOB.

@DOHZ OIIEHOYHBIX CPEICTB M0 TUCHUIUIHHE HaxoauTcs B [Ipumoxernn 1 kK mporpaMMe AUCIUTLINHE (MOIYIIO).

7. llepeyeHb JUTEPATYPbl, HEOOXOAMMOM AJISl OCBOEHUSI JUCUMILIMHBI (MOIYJI51)

OcBoeHUE IUCLUILIMHBI (MOAYJIS) TpeZroiaracT W3ydeHue ydeOHoW mnureparypsl. Jluteparypa MoxeT OBbITh
JIOCTYIHA OOYYarOIMMCS B OJTHOM U3 IByX BapHaHTOB (JINOO B 00OMX M3 HUX):

- B DJICKTPOHHOM BHJIC - 4Yepe3 JJICKTPOHHBIC OWUOTHMOTCUHBIC CHUCTEMBI HAa OCHOBAaHHM 3aKIHOUCHHBIX KDY
JIOTOBOPOB C MPABOOOIAIATEIISIMU;

- B meyaTHOM Buje - B Hayunoit 6ubmmoreke Enma0yxckoro nacruryra KOVY. Obygatommecs mory4aroT yIeOHyI0
IUTepaTypy Ha abOHEMEHTE M0 YHTATENbCKMM OWiIeTaM B COOTBETCTBHM C MpaBWiIaMu Mojib30oBaHusA HaydHoi
OUOIMOTEKOMH.

DNeKTpOHHBIE N3JaHUs JOCTYIHBI AUCTAHIIMOHHO U3 JIF000H TOYKY IIPU BBEJCHUH O0OYUarONIMMCS CBOETO JIOTHHA U
mapoyii OT JHYHOTO KabwHeTa B cucTeMe "ONeKTpoHHBIH yHuBepcuTer'. [IpW WCHONB30BaHUM IMEYATHBIX W3IaHUHA
OubnuoTeuHpli (GOHI NODKEH ObITh YKOMIUIEKTOBAaH MMM M3 pacuera He MeHee 0,25 sk3eMIunipa Ha KaKAOTo
o0ydaromierocs 3 4ucia Jiull, OJHOBPEMEHHO OCBAaUBAIOLINX JAHHYIO JUCIHUILIUHY

Ilepeyenp nuTeparypbl, HEOOXOIUMOM A OCBOCHHS AWUCIUIUIMHBI (MOAyns), HaxomuTcs B Ilpunoxenun 2 x
paboueld mporpamMme auCHMIUIMHBL OH MOJJISKUT OOHOBJICHHIO TIPH W3MEHEHHMH YCJIOBUM norosopoB KOV ¢
paBooONaIaTeNsIMA  AJIEKTPOHHBIX H3JaHUM M TNpH M3MEHEHHHM KOMIUIeKTOoBaHUs (oHnoB Haywnoit Oubnmorteku
Enabyxckoro maCTHTYTa KOV,

8. Ilepeuennb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKANMOHHOH ceTn "WUHTepHer", He0OXOAMMBIX JJIsi
OCBOEHUS TMCUMIIJIMHBI (MOIYJIsA)

VYupasnenue koudaukramu - http://www.vashpsixolog.ru/correctional-work-school-psychologist/45-trainings/686-
psychological-trai

Pemenne KoHGIMKTHBIX cuTyaruii - https://infourok.ru/trening-po-resheniyu-konfliktnyh-situacij-7-8-klass-4454890.html
Vupasnenne koudaukrom - https://urok.1sept.ru/articles/578118

9. Meroanyeckue yKazaHus AJ1sl 00y4al0MXCcsl 10 OCBOEHUIO TUCHUIIUHBI (MOAYJIsST)

Bupa pador MeToanyeckue peKoMeHAALUH

JIEKINHU CBoux nener ydeOHas JICKIHS JOCTUTaeT B TOM CIIydae, €ClIi CTyACHTaMH Oy/IeT IpoJiesiaHa
OCHOBATeNbHas padoTa 10 JIEKIIMH, B POIIECCE €€ HETIOCPEICTBEHHOTO BOCIPHUSTHS U TIOCIIEYIOIIEr0
W3y4deHUs] MaTepHaa.

B npeane ysxe 10 JIEKIMU CTYJEHT JIOJDKEH OETJI0 MPOCMOTPETh Y4€OHO-METOIMUECKHI KOMILIEKC,
y4e0HHUK, XOTS OBl OJJH U3 MUCTOYHUKOB 110 YU4eOHOH, yueOHO-METOIMUECKON M HayYHOH JInTepaType 1o
TeMe JIEKIIH C TeM, YTOOBI IMETh MPEICTaBICHHIE O MPobIeMax, KOTOpbIe OyayT pa30upaThes B JICKIINH.

On JOJKEH TAKKE MBICJICHHO IIPUIIOMHUTH TO, YTO YK€ 3HACT, KOTAA-TO YHUTAJI, U3yYall 110 APYI'UM
nmpeaMeTaM MPUMEHUTENBHO K JaHHOH TeMe. [ TaBHOE B TOATOTOBUTENILHOM paboTe K JIEKITHH ?
(opmHpoBaHuE CYyOBEKTHBHOTO HACTPOSHHS HA XapaKTep HHPOPMAIINHU, KOTOPYIO OH MOJYYHT B JIEKLUH
MO COOTBETCTBYIOLIEH TEME.

npakTudeckue | OMHUM U3 YCIIOBUH, 00ECTIEUNBAIONIUX YCIIEX JJA00paTOPHOUN paboTHI, SIBISETCS COBOKYITHOCTh
3aHSITHS oTIpe/IeNIEHHBIX KOHKPETHBIX TPeOOBAHMH K BHICTYIUICHUSAM, TOKIaaaM, pedepaTam CTYyIEHTOB;



http://www.vashpsixolog.ru/correctional-work-school-psychologist/45-trainings/686-psychological-trai
http://www.vashpsixolog.ru/correctional-work-school-psychologist/45-trainings/686-psychological-trai
https://infourok.ru/trening-po-resheniyu-konfliktnyh-situacij-7-8-klass-4454890.html
https://urok.1sept.ru/articles/578118

TpeOoBaHMl YETKMX, HO HE CKOBBIBAIOIINX TBOPYECKYIO MBICIIb BBICTYAIOIIHX.

OTtoMy TpeOOBaHHIO YOBIETBOPSET CIECAYIONNHA KOMIUIEKC MUHUMAIBHBIX TPEOOBAHMIT: COOTBETCTBHUE
COJIepKaHUs TEME; PACKPBITHE CYIIHOCTH POOJIEMBI, TIOJIHOE M KPATKOE; JIOTHIHOE U CBSIZHOE
MIOCTPOEHKE JJOKIIa/[a; HalNIiue 000CHOBAHHBIX BBIBOJIOB; 3HAHHUE NCTOYHUKOB M YMEHHUE CCHUIATHCS HA
HHX.

O0s13aTebHBIM TPEOOBAHUEM K BBICTYIAIOLIEMY, OCOOEHHO B Hayajle CEMUHApPCKOTO Kypca, SIBIISIETCS
3auUTHIBaHME IUIaHA BBICTYIICHUA. MOXKHO PEKOMEHI0BAaTh CTYACHTY OCBETUTH JIMIIb OAWH WU J1Ba
MYHKTa ero A0KJIaja, 4To HOpMHUPYET THOKOCTh MBIIUICHHUS, CHOCOOHOCTH MEPEKIII0YaTh BHUMaHHE,
OBICTPOTY MEPEOPUEHTUPOBKH. PyKoBouTEN IO K€ CEMUHApa 3TO NO3BOJISIET PEJOTBPAILATh
MOBTOPEHMS], BBIACIIATh IIABHOE, YKOHOMUTH BpeMsl.

Baxweiine TpeOGOBaHNS K BRICTYIICHISIM CTYJICHTOB - CAMOCTOSITEIFHOCTB B TO00pe (hakTHIeCcKOro
Marepuana U aHaTUTHIECKOM OTHOIICHNH K HEMY, YMEHHE pacCMaTpHBaTh NPUMEPHI U (PaKTHI BO
B3aMMOCBSI3H U B3aMMOOOYCIIOBIICHHOCTH, OTOMpaTh HanboJee CylecTBeHHbIE 13 HUX. [IpuBoaMbIe
YYaCTHHKOM 3aHSATHS IIPUMEPHI ¥ (DAKTHI JOIDKHBI OBITH CYIIECTBEHHBIMH, 110 BO3MOXKHOCTH
MEPEKINKATHCS ¢ MPOGHIeM 00y4IeHHS U B TO K€ BpeMs HE ObITh CIHIIKOM CHENNATU3NPOBAHHBIMU.
[Ipumeps! u3 obnactTu HayK, OIM3KKX K OyIylied CrieliMallbHOCTH CTYJeHTa, 13 c(epbl TIO3HAHUS,
00y4eHHsI OOUIPSIIOTCSI PYKOBOIAMUTENIEM 3aHSATHSL.

camoctosi- | [IpucTymas Kk OCBOCHHIO AUCITUILINHEI, HEOOXOAUMBIM ATAIIOM SIBISIETCS pe(IIeKCHs MCXOTHBIX 3HAHIH.
tenbHas pabota| [Tox pednexcueli 3mech u manee moapazyMeBaeTcs NePEeOCMBICTICHAE 00YJalONIIMCsI COOCTBEHHOTO
OITIBITA, TIOJIyYEHHOTO IIPH OBJIaJJCHUH MOJIYJIEM, ¥ PE3YJIbTaTOB AEATEIBHOCTH B y4€OHOM MpoOILIecce.
I[Tpu pedaexkcnun HEOOXOANMO 3a1aTh ceOe CIIEAYIONIHE BOMPOCHI:
1) Yto HOBoOTO 5 y3HAN?
2) Yto 51 HayywIICcs J1enaTh?
3) YeM 3T0 MOXKET OBITh MHE MOJIC3HO B JAabHEHIIIEM?
4) Yto MHE HENOHATHO B OCBOCHHOM Martepuaie?
5) Uemy s X0Ten ObI HAYIUTHCS B IPOJOIDKEHIE CACTAHHOTO?
6) Kak MHe mipeooneTs 3aMeUeHHBIC HETOCTATKHU?
Co00pa3zysch ¢ OTBETaMHU Ha 3TH BOIIPOCHI CIIEAYET, MOIB3YsICh PEKOMEHIOBAHHBIMU HCTOUHIKAMH,
MIPOIOJDKHUTE pabOTy HaJl OCBOCHUEM TUCIIUILIHHEL.
B xo1e ocBOeHHS UCIUTUIMHBI HEOOXOIUMO BBIITOIHUTD PAJT YICOHBIX JCHCTBUIL: paboTa B MaJIOH
TpyIIe, y9acTHe B AUCITyTaX, HallMCaHHUe 3cce, paboTa B COIHATIBHBIX COOOIIIeCTBaX MEAaroros,
HaIrMcaHue AOKJIAI0B [UIsl e-HOPTHOINO U UX 3aIIUTA.

3a4eT B xoje moaroToBKH K 3a4eTy 00YJaIOIIIMCS TOBOJSITCS 3apaHee IOATOTOBICHHBIE BOMPOCHI 110
qucnuiuiiHe. [lepedeHp BOPOCOB I 3adeTa COACP KUTCS B paboueil mporpaMme JUCITUTUTHHEL.

B npenasepun 3aduera npenogaBarenb 3a0J1aroBpeMeHHO IPOBONT TPYIIOBYIO KOHCYIBTALIUIO H, B
ciry4ae HeoOXOIMMOCTH, MHIMBHyalIbHbIe KOHCYJIbTAllMU ¢ o0ydatomumucs. [Ipu npoBeneHnu
KOHCYJIbTAIlK 0000IIIaeTCs MPONHACHHBIN MaTepral, paCKpbIBAaeTCA JIOTHKA €T0 U3Y4eHUs, IPUBJIEKAeTCs
BHUMAaHHE K BOIIPOCAM, IPEACTABISIONIIM HAaHOOJIBbIINE TPYIHOCTH JUIS BCEX MIIM OOJBIIMHCTBA
oOyuaromuxcs, peKOMEHIyeTCsl TUTepaTypa, Heo0Xoaumast U MOATOTOBKHY K 3a4eTy.

[Ipu moaroTOBKE K 3a4eTy 00ydJarouecss BHUMATEIFHO U3yJalOT KOHCIIEKT, PEKOMEHIOBAHHYTO
JUTEPaTypy U ENal0T KPaTKHE 3aIHCH TI0 KaXKIOMY Bompocy. Takas METOIUKA ITO3BOJISET IMOTyYUTh
MIPOYHBIC M CHCTEMAaTH3UPOBAHHBIC 3HAHSI, HECOOXOTUMBIC Ha 3aUeTe.

OO0yuJaromniuecs, IMEIONIHE 33J0DKCHHOCTD WIIM HEUCIIPABIICHHBIC HEYOBICTBOPUTEIBHBIC OLICHKH I10
CEMHHAPCKHM 3aHATHSAM, K 3a4€Ty HE JIOIYyCKAOTCS

10. IlepeyeHb HMH(OPMALUOHHBIX TEXHOJOIMi, HCHOJb3yeMbIX NPU OCYUIECTBJEHHMU 00pa30BaTeJIbLHOI0
npouecca no AUCHMILIMHE (MOIYJI0), BKJIKYAS IepedyeHb NPOrPaMMHOI0 odecrnevyeHusi ¥ HHQOPMALUOHHBIX
CIIPABOYHBIX cHCcTeM (IIPU HEOOX0AUMOCTH)

[lepedenp MHPOPMAIMOHHBIX TEXHOJIOTHH, MCIIOJIB3YEMBIX IIPU OCYLIECTBICHHH 00pa30BaTENbHOIO Hpolecca o
JUCLUILIMHE (MOJYII0), BKIIIOYAsh NEepedeHb MPOTPAaMMHOI0 oOecredyeHus W MH()OPMAalMOHHBIX CIIPABOYHBIX CHCTEM,
npexacTasieH B [Ipunoxxennn 3 k pabodeld mporpaMme JUCHUIUIAHBL (MOZYJIS ).

11. Onucanue MaTepHAJbHO-TEXHHYECKOH 0a3bl, HeO0OXOAMMON I OCYLIEeCTBJIEeHHMS 00pPa3oBaTEJLHOIO
npouecca no AMCUUILINHE (MOAYJIIO)

VYuebnas ayautopus Ne 72 (423600, Pecniy6nmka Tartapcran, r. Emabyra, yn. Kazanckas, n. 89) mns mpoBeneHus
3aHATUHA JICKIMOHHOTO THWIIA, 3aHSATHA CEMHUHAPCKOTO THIIA, TPYIIOBBIX M HHIUBUIYATBHBIX KOHCYJIBTALUH, TEKYIIETO



KOHTPOJISL ¥ IPOMEXKyTo4HOH atrectarmu. Kommekr medenu (mocanounsix Mect) 40 mt. Komrmiekt mebenu (mocaiouHbix
mect) st npernogasarens 1 mr. Komnsrotep intel pentium dual core 1 mir. Monutop LG FLATRON W1934S 19d 1 .
IIpoextop Acer X1130P 1 mt. MaTepaktuBHas gocka SmartBoard 150d 1 mr. Cadbydep 26w 1 mr. Komonku 18w.
[Ixadwr ¢ kauramu 5 mt. Beo-kamepa 1 mT. [ToptpeTst 3 mt. TpubyHa 1 mt. HacTeHHbIi ManeHbkuii dkpaH 2 mT. Beixoxa B
WHTepHET, BHYTPUBY30BCKAas KOMIIBIOTEpPHAs CETh, AOCTYN B 3JIEKTPOHHYIO HH(OPMAIMOHHO-00Pa30BATEIBHYIO CpELy.
Habop yueOHO-HarIAHBIX TOCOOWH: KOMIIEKT IPE3EHTAINI B JJIEKTPOHHOM (opMarte Io MPero1aBacMoi AUCITUTUIHHE 3 -
5 wr.

12. CpeacTBa aganTaiyy NpenojaBaHus JTHCHUIVIMHBI K MOTPEOHOCTAM 00yYalIIuXcs HHBAJIUAOB U JIHI €
OrpaHHYeHHBIMH BO3MOKHOCTSIMH 310POBbS

[Ipu HeoOXoauMOcTH B 00pa3oBaTEIbHOM IPOLECCE INPUMEHSIOTCS CIENYIOIIME METOAbl M TEXHOJIOTHH,
obneryaromye BocnpusTHe WH(POpManuy OOYYaroIMMHUCS WHBANIWAAMH M JIMIAMH C OIPaHUYCHHBIMH BO3MOKHOCTSIMH
3JI0pOBBSI:

- CO3/laHMe TEKCTOBOW BEpCHM JIIO0Or0 HETEKCTOBOTO KOHTEHTa JUIi €ro BO3MOXKHOTO IIpeoOpa3oBaHUS B
aNbTepHATHBHBIC POPMBI, YI00HBIE ISl pa3INUHbBIX T10JIb30BATENEH;

- CO3/1aHHE KOHTEHTa, KOTOPBIH MOXKHO MNPEJCTaBUTh B Pa3lIMUHBIX BUAaX 0e3 MOTEpU AAHHBIX WIH CTPYKTYpHI,
NPEAYCMOTPETh BO3MOYKHOCTh MaclITaOMpOBaHUs TeKCTa M H300pakeHHH Oe3 TOTepH KadyecTBa, IMPEeAyCMOTPETh
JIOCTYITHOCTH YIIPABJICHUS] KOHTEHTOM C KIIaBHATYPBI;

- CO3/1aHNE BO3MOXKHOCTEH ISl 00YYaIOIINXCSl BOCHIPUHUMATE OJIHY U TY k€ MH(OpManuio U3 pa3HbIX HCTOUYHHKOB -
HampuMep, Tak, 4ToObl JHIA C HAPYIICHHSAMH CIyXa MHoJydaad WH(OpManuio BH3yalbHO, C HapyILICHHSAMH 3pPEHUS -
ayJIMaNbHO;

- NpPUMEHEHHE MPOTrPaMMHBIX CpPEACTB, O0ECHEYMBAIOMINX BO3MOXKHOCTh OCBOCHHS HAaBBIKOB M yMEHHH,
(bopMUpYEeMBIX JUCHUIUIMHOW, 3a CYET aJbTEePHATUBHBIX CIIOCOOOB, B TOM 4YHCJIE BHPTYaJbHBIX JlabopaTtopuii u
CUMYJIAIUOHHBIX TeXHOJ’IOFHﬁ;

- MpPUMEHEHHE JIMCTAHIIMOHHBIX OO0pa30BaTCIbHBIX TEXHOJOTMH i Tepenayd WHQPOPMALUH, OpraHU3aIlUuH
pa3nuuHBIX (OPM HMHTEPAKTUBHON KOHTAaKTHOW paboThl 0Oydarollerocs C MpernojaBaTeieM, B TOM 4HCIE BEOMHApOB,
KOTOpbIe MOTYT OBITh MCHOJIB30BaHBI JUIsl NMPOBEICHHS BUPTYAIBHBIX JICKIMH C BO3MOXKHOCTBIO B3aMMOJCHCTBHS BCEX
YYaCTHUKOB JAWUCTAHIOHHOTO OOYYEHHMs, MPOBEACHHUS CEMHUHAPOB, BBICTYIUICHHUS C JIOKJIAJaMH M 3aIlUTHI BHIIOJTHEHHBIX
paboT, MPOBEACHHUS TPSHUHIOB, OPraHU3aLI1 KOJUICKTUBHOH paboTHI;

- TOpUMCHEHHME JUCTAHIHWOHHBIX O0O0pa30BaTEJBbHBIX TEXHONOTMH JUI OpraHu3andd  (OpM TEKYIEero |
MPOMEKYTOYHOTO KOHTPOJIS;

- YBCJIMYCHUC TMPOAOLKUTCIBHOCTU CAa4du 06yqa}01u1/1Mca HWHBaJIMAOM WKW JIMIOM C OrpaHUYCHHBIMU
BO3MOXHOCTSIMH 30POBbsi (POPM MPOMEIKYTOYHOW aTTECTALUH IO OTHOIICHUIO K YCTAHOBICHHON IPOJODKUTEIBHOCTH UX
clavu:

- MPOJOJDKUTEIBHOCTH CIaud 3auéTa WM 3K3aMEHa, IIPOBOJUMOIO B MHCHMEHHOH (opme, - He Gomnee yem Ha 90
MHHYT;

- IPOJOJDKUTENILHOCTH TMOJTrOTOBKM OOYYarolIerocsi K OTBETY Ha 3a4ére WIM DK3aMeHe, [POBOAMMOM B YCTHOM
¢dopwme, - He Oonee yem Ha 20 MUHYT;

- IPOJIOJDKUTENBHOCTH BBICTYILICHHUS 00y4aroLerocs pu 3aluTe KypcoBoi paboThl - He OoJiee 4eM Ha 15 MUHYT.

IIporpamma cocraBieHa B cootBercTBHH ¢ TpeboBarmsaMu OI'OC BO u yueOHBIM IuTaHOM 110 HampasieHuto 44.04.01
"[lemarormueckoe oOpazoBaHue" U MarucTepcKoil mporpamme "MHkeHepHas megaroruka’.
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1. CooTBeTCTBHE KOMIETECHINH IUIAHUPYEMbIM PE3yJIbTaTaM O0YUSHHMS 110 JUCLUILIHHE (MOAYJIIO)

Kon n  naumenoBanme | Mngukaropel goctmkeHusi | OneHoOYHbIE CpeICTBa TeKYyIIero KOHTPOJIS H
KOMIETEeHIIHH KOMIeTeHIHii MPOMEKYTOYHOI aTTecTalHu

VYK-3. Cnocoben 3HaTh mpaBWwia KoMaHAHOW | Texymuii KOHTPOJB:

OpTraHHU30BLIBATH U paboTsL; HeoOxoaumble | YcTHbIM onpoc no temam: Tema 1. Beenenue B

PYyKOBOAUTH paboToil
KOMaH/1bl, BbIpabaTbIBast
KOMaH/IHYIO CTPATETHIO AJIs
JOCTHXEHHS OCTAaBICHHOM
LETH

YCIIOBUSL JUIS YperyaIupOBaHUs
KOH(JIMKTOB.

YMmers IJIAaHUPOBATh
KOMaHIHYIO pabory,
pacIpenenaTh MNOpYYeHHS W
JETIErupoBaTh  HOJHOMOYHS
YjIeHaM KOMaH/1bl;
OpraHU30BBIBAThH

HCO6XO)II/IMI)IG yciaoBus Jis
YperyjaupoBaHusd KOH(i)J'II/IKTOB

Bnangets HaBbIKaMH
OCYHIECTBJICHUA
JCATCIIBHOCTH 1o

paLOHANIBHOW OpraHH3aliU
HEOOXOIMMBIX YCIOBHH IS
YpEryJIUpOBaHUS
KOH(IIUKTOB.

npobiemMaTuky KoHGIUKTON0TuH. KOH(IUKT: noHsTHE,
CTpyKTypa KoH(unKTa. Tunonorust KoH}IMKTA.

Tewma 2. Ananmu3 koHpHKTa. DYHKIHN KOHDIHKTA.
Amnatomus KoHIMKTA. /IMHAMUKa 1 TpaHUIa
KOH(IIUKTA.

Tewma 3. [loBenenue mozei B KOHDIUKTE.
INcuxonornueckne 0COOEHHOCTH JIMYHOCTH, BIHSAIOIINE
Ha BO3HMKHOBEHHE KOH(GIUKTOB. CTpaTeruu, CTUIIN
MOBEACHHSI B KOH(IINKTE. PerynnpoBaHne OTHOIICHHH C
KOH(JIMKTHBIMH JINYHOCTSIMH.

Tema 4. BHyTpunnuHOCTHBIE KOHQIUKTBL. CrOCOOBI
paspeleHnst BHYTPHIMYHOCTHBIX KOH(IJINKTOB.

Tema 5. MeXITMYHOCTHBIE U TPYIIIOBbIE KOH(MINKTHI.
OCo0eHHOCTH MEXIIMYHOCTHBIX KOH(IUKTOB.
Knaccudukanms MexITHIHOCTHBIX KOH(INKTOB.
YnpasneHne MEXIHIHOCTHBIMH M TPYIITIOBBIMH
KOH(IIUKTaMH.

Tema 6. KordmukTe! B mxone. [Ipupoga KOHPIUKTOB B
cucteme obpazoBaHusi. OCHOBHBIE CITOCOOBI
yperyaupoBaHus KOHQIUKTOB.

Tema 7. Texnonorus BeIxoja u3 KOHQIUKTA.
VYnpasieHue cTpeccaMy Ui IpeayIpexKIeHHs
KOH(IUKTOB. J[HarHOCTHKA KOH(DJIMKTA.

Tema 8. Meroasl  ynpaBieHHS  KOH(JIUKTaMHU.
[TeperoBopsl. TpeboBaHus K y4aCTHHUKAM II€PETOBOPOB.
Pedepar o remam: Tema 1. Beenenne B mpo0ieMaTHKy
koH(pmukTONOTHH. KOHGINKT: OHATHE, CTPYKTypa
KoH(}uUKTa. THHONIOTHS KOH(DINKTA.

Tewma 2. Aranm3 koHpHKTa. DYHKINNA KOHDINKTA.
Amnaromus KoH(IUKTa. JIMHAMUKA U TpaHULA
KOH(QJINKTA.

Tema 3. [ToBeneHue Jtojck B KOHDIUKTE.
[Ncuxonoruueckre 0COOEHHOCTH JIMYHOCTH, BIMSIOLINE
Ha BO3HUKHOBEHHUE KOHGIUKTOB. CTpaTeruu, CTuiIn
noBe/ieHHs: B KOHQIUKTE. PeryimpoBaHue OTHOIEHHH C
KOH(IMKTHBIMH JINYHOCTSIMH.

Tema 4. BHyTpriinaHOCTHBIE KOHPIUKTEL. CrIOCcOOBI
pa3peleHnst BHYTPHIMIHOCTHBIX KOH(IINKTOB.

Tema 5. MeXXIMYHOCTHBIC ¥ TPYIIIOBBIE KOHMIIMKTHI.
Oco0eHHOCTH MEKINYHOCTHBIX KOH(IINKTOB.
Knaccudukanms MexIMIHOCTHBIX KOH(INKTOB.
YnpasneHne MEeXIMIHOCTHBIMH M TPYIITIOBBIMH
KOH(IJIMKTaMH.

Tema 6. Kondunukrs! B mkose. [Tpupona koH(IUKTOB B
cucteme oopazoBanusi. OCHOBHBIE CTIOCOOBI
yperyJaupoBaHusi KOHQIUKTOB.

Tema 7. TexHonorns BEIXOAA U3 KOH(IUKTA.
VYnpasneHue cTpeccaMu Ui NPeayIpexIeHHs
KOH(IMKTOB. J[narHocTrka KOHQIMKTA.

Tema 8. Meroasl  ynpaBieHHS  KOHQIJIMKTaMHU.
[eperoBopsl. TpeGoBaHMS K yYaCTHHKAM IIEPErOBOPOB.
IIpoMe:kyTouyHasi aTTeCTANUSA:

3auer




IIK-3 Cmocoben
peaM30BBIBATH
obpa3oBaTeNbHbIC
MIPOTPaMMEI 110 Y4eOHBIM
TpeMeTaM B COOTBETCTBHH C
TpeOOBaHUAMH
00pa3oBaTeNBEHBIX
CTaHIApPTOB C
UCIIOJIb30BAHUEM CaMbIX
COBPEMCHHBIX METOIUK U
TEXHOJIOTU I

3HaTh COBPEMEHHBIE CIIOCOOBI
peanMzalii  COBPEMEHHBIE
CIIOCOOBI peanmu3am
00pa3zoBaTeNbHBIX TPOTpaMM
Mo y4eOHBIM TMpeaMeTaM B
COOTBETCTBHH c
TpeOOBaHUIAMH
00pa30BaTEIbHBIX
CTaHAapTOB.

Ymers peaan30BBIBATh
00pa3oBaTebHBIC
NporpaMMbl 10 y4eOHBIM
IpeaIMETaM B COOTBETCTBHUH C
TpeOOBaHUIMHI
00pa30BaTEIFHBIX
CTaHIapTOB.
Bnanets
peanu30BBIBAT
oOpa3oBaTenbHbIE
NporpaMMbl 10 y4eOHBIM
IpeaMETaM B COOTBETCTBHUH C
TpeOOBaHUIMU
00pa30BaTeIbHBIX
CTaHAapTOB.

CIIOCOOHOCTBIO

Texymuii KOHTPOJIb:

VYerasiif onpoc o Temam: Tema 1. Beenenue B
npoOneMaTuky KoHpuKToIoTHH. KoHDIUKT: moHsTHE,
CTPYKTYypa KOHpIHMKTA. THIONOTHS KOH(IIHKTA.

Tema 2. Ananmu3 koHpmKTa. DYHKIHN KOHDIUKTA.
Amnatomus koHIMKTA. /IMHAMPKa 1 TpaHUIa
KOH(IIUKTA.

Tewma 3. [loBenenue mozei B KOHDIUKTE.
[cuxonoruueckre 0COOEHHOCTH JIMYHOCTH, BIMSIOIINE
Ha BO3HMKHOBEHHE KOH(PIUKTOB. CTpaTeruu, CTUIIN
MOBEICHUsSI B KOH(IINKTE. PerynupoBanue OTHOIICHHH C
KOH(JIMKTHBIMH JINYHOCTSIMH.

Tema 4. BHyTpunnuHoCcTHBIE KOHQIUKTBL. CrOCOOBI
pa3peneHus! BHYTPUINIHOCTHBIX KOH(IIMKTOB.

Tema 5. MeXIMYHOCTHBIC M TPYTIIOBBIE KOH(IIMKTHI.
OCo0eHHOCTH MEXIIMYHOCTHBIX KOH(IUKTOB.
Krnaccudukarms MexXIIMIHOCTHRIX KOH(IHKTOB.
YnpasneHne MEXITHIHOCTHBIMH M TPYIITIOBBIMH
KOH(IIUKTaMH.

Tema 6. Konduukts! B mkose. [Tpupona koH(IUKTOB B
cucteMe oOpazoBanusi. OCHOBHBIE CIIOCOOBI
yperyJIupoBaHusl KOHQIUKTOB.

Tema 7. Texnonorus BeIxoJa u3 KOHQIUKTA.
VYnpasieHue cTpeccaMu i IpeaynpexIeHHs
KOH(IUKTOB. J[HarHocTHKa KOH(IHUKTA.

Tema 8. Merogsl ympaBieHHS  KOH(MIMKTaMU.
[eperoBopsl. TpeGoBaHMS K yYaCTHHKAM IIEPETOBOPOB.
Pedepar o Temam: Tema 1. Beenenne B mpoOieMaTHKY
koH(pukTONOTNH. KOHGINKT: OHATHE, CTPYKTypa
KoH(}puUKTa. TUHONIOTHS KOH(DINKTA.

Tema 2. Aranmu3 koHpHKTa. DYHKIHN KOHDIUKTA.
Amnaromus koHpaukTa. J[MHAMUKa U TpaHuULA
KOH(QJIMKTA.

Tema 3. [ToBenenue nrojck B KOHDIUKTE.
[Ncuxonoruueckre 0COOEHHOCTH JIMYHOCTH, BIMSIOIINE
Ha BO3HUKHOBEHHE KOHPIUKTOB. CTpaTeruu, CTHIHN
MOBEACHUS B KOHQUINKTE. PerynnpoBanne OTHOLICHHH C
KOH()JIMKTHBIMH JINYHOCTSIMH.

Tema 4. BHyTprinaHOCTHBIE KOHPIUKTEL. CrIOCcOOBI
pa3peleHnst BHYTPHIMIHOCTHBIX KOH(IINKTOB.

Tema 5. MeXXIMYHOCTHBIC ¥ TPYIIIOBBIC KOH(IIMKTHI.
Oco0eHHOCTH MEKINYHOCTHBIX KOH(IINKTOB.
Knaccudukanms MeXIUYHOCTHBIX KOHQINKTOB.
YnpaBieHHe MeXJINYHOCTHBIMU M IPYTIIIOBBIMHU
KOHQIIMKTaMH.

Tema 6. Kondunukrs! B mkose. [Tpupona koH(IUKTOB B
cucteme oopazoBanusi. OCHOBHBIE CTIOCOOBI
yperyJaupoBaHusi KOHQIUKTOB.

Tema 7. TexHoNOTHS BEIXOAA U3 KOH(IUKTA.
VYnpasneHue cTpeccaMu AT PEAYIPEKACHHS
KoH(IMKTOB. J[MarHocTrka KOHQIMKTA.

Tema 8. Merogsl ympaBieHHS  KOH(MJIMKTaMU.
[eperoBopsl. TpeboBaHMS K yYaCTHHKAM IIEPETOBOPOB.
IIpoMe:kyTOYHAsI aTTeCTALUSA:

3auer




2. Kpurepun onieanBanusi chOpMHUPOBAHHOCTH KOMIIETCHIIAN

Kom 3auTeHo He 3aureno
nere | Bbicokuii ypoBeHb (OTJIMYHO) Cpennmii ypoBenb | Husknii  yposenn | Huike
Huusa | (86-100 6aioB) (xopomo) (YAOBJI€TBOPHUTEIb | MOPOrOBOIO
(71-85 6ansioB) HO) YPOBHA
(56-70 H6an0B) (Hey10BJI€TBOPH
TeJILHO)
(0-55 6as10B)
VK- 3HaeT npaBuiia KOMaHAHOM 3HaeT OCHOBHBIE IIpaBUIIa 3HaeT OTAEIbHbIE He 3naer
3. paboThl; HEOOXOIMMBIE YCIIOBHS KOMaH/THOH paboThI; MpaBUJIa KOMaHIHON | MpaBuUia
IUTSL ypeTyIupOBaHNs KOH(GIUKTOB | HEOOXOAWMBIC YCIOBUS TSI | pabOTHI; KOMaHTHOU
YperynupoBaHUs HE00XOINMBIE paboTEr;
KoHQUKTOB. JlomyckaeT YCIIOBHS ISt HEOOXOIUMBIE
HE3HAYNTEIBHBIC OIINOKI YpeTyIupOBaHU YCIIOBHSA IJISt
TIPH OTBETE Ha KOH(IIUKTOB. YperyIupoBaHusL
MIOCTaBJICHHBIE BOTIPOCHI. Homyckaet KOH(IIUKTOB
THIUYHBIE OIIUOKN
IpU OTBETE Ha
MOCTaBJICHHBIE
BOIIPOCHI.
YMeeT IIaHUPOBATh KOMAaHIHYIO | YMeeT IJIAaHUPOBAaTh | YMeeT IulaHuposarh | He yMeeT
paboTy, pacnpeneniTts HOPYYECHUS | KOMaHAHYIO pabory, | kKoMaHaHyI0 paboTy, | IJIAHUPOBATH
W JIeNeTMpoBaTh  IIOJHOMOYHS | paclpeneNaTh MOPYYEHHUS U | paclpenesiTh KOMaHTHYIO
qIIeHaM KOMAaH[IBL;, | JEIEeTHPOBATh IOTHOMOYHS | MOPYYCHHS u | paborty,
OpTaHW30BBIBaTh ~ HEOOXOIWMBIC | WICHAM KOMaH[IBL; | JeJIerHpoBaTh pactpenensiTh
YCIIOBHSL  JUIL  YPETYIHPOBAHUS | OPraHU30BHIBATH TTOJTHOMOYHS MOpyYCHHUS u
KOH(IIUKTOB HEOOXOUMBIE YCIOBUS U | WICHAM KOMaHIBI JIEIIETUPOBATh
YperynupoBaHUsL TTOJTHOMOYHS
KOH(IIUKTOB qIIeHaM
KOMaH/Ibl;
OpraHHU30BBIBATh
HEOOXO/IUMBIC
yCIIOBUSA JUIs
YperyiIupoBaHus
KOH(IINKTOB
Bnageer HaBbIKaMH | Biangeet OCHOBHBIMH | Bitageer He BJIaJeeT
OCYIIECTBIICHUS JCSITEIHHOCTH IO | HABBIKAMH OCYIISCTBIICHHS | OTACIBFHBIMHU HaBBIKAMHU
palMoHATBHON OpTraHW3alliy | JESTEIBHOCTH Mo | HaBBIKAMU OCYIIECTBIICHUS
HEOOXONUMBIX  YCIOBHHA  JIJIS | pallMOHAJIBHOM OCYIIECTBIICHHS NESITeTPHOCTH IO
YperyIupoBaHUs KOH(PIUKTOB OpTraHW3aIli HEOOXOIUMBIX | JEATENFHOCTH [0 | pallMOHAJIBHOMN
yCIOBHI JUIA | palMOHAIBEHOM OpTraHU3aIIH
YperynupoBaHus OpraHu3aIuu HEOOXOIUMBIX
KOH(IJIUKTOB. Jomyckaer | HEOOXOAMMBIX YCIIOBUH JUISL
HE3HAUUTENbHBIE  OLIMOKM | yCIOBHUil Ui | yperyJupOBaHUs
npu OTBETE Ha | yperyJIMpOBaHUS KOH(JINKTOB
MOCTaBJIEHHBIE BOMPOCHI. KOH(QJINKTOB.
Honyckaer
TUIAYHBIE OUIHOKA
mpu  OTBETe  Ha
MTOCTaBJICHHBIC
BOIPOCHI.
[K- 3HaeT COBPEMEHHEIEC CITOCOOBI 3HaeT OCHOBHBIE 3HaeT oTAeIbHbIE He 3naer
3. peanmzanyy 00pa3oBaTEIbHBIX COBPEMEHHBIE CIIOCOOBI COBpPEMEHHBIE COBpPEMEHHBIE
MIPOTpaMM IO y4eOHBIM peanu3au CIIOCOOBI CrocoO0BI
MIpeaMeTaM B COOTBETCTBUH C 00pa3oBaTeNbHBIX peanu3anyun peanu3anu
TpeboBaHUSIMHU 00pa30BaTEIbLHBIX MPOrpaMM IO YIeOHBIM 00pa3oBaTeNbHBIX 00pa3oBaTeNbHBIX
CTaHJapTOB MpeaMeTaM B COOTBETCTBUH | TPOTPaMM 110 IIPOTpamMM I1o
¢ TpeOOBaHUAMHU y4eOHBIM y9eOHBIM

00pa3oBaTebHBIX
cra"gaptoB. Jlomyckaet

npeaMeraM B
COOTBETCTBHUH C

rpeaMeTaM B
COOTBETCTBHUH C




HE3HAYMTENbHbIE OLINOKH TpeOOBaHUSIMHU TpeOOBaHUSIMHU
IIPY OTBETE Ha 00pa3oBaTeIbHBIX 00pazoBaTeIbHBIX
MIOCTaBJICHHBIE BOTIPOCHI. CTaHIApPTOB. CTaHJapTOB
Homyckaer
TUIIAYHBIE OMIHOKHI
TIpH OTBETE HA
MTOCTaBJICHHBIC
BOTIPOCHI.
Ymeer peannu3oBbIBaTh | YMeEET peannu3oBbIBaTh | YMeEET He yMeeT
oOpazoBarenbHbIE MPOrpaMMbI 10 | 00pa3oBaTelIbHbIC peaan30BBIBATh peaan30BBIBaTH
y4eOHBIM npeaMeTamMm B | mporpaMMbl MO Yy4eOHBIM | 0Opa3zoBaTeNbHbIE o0pazoBaresbHbIC
COOTBETCTBUM C TpeOOBaHMSAMH | TpeaMeTaM B COOTBETCTBHU | MPOTPAMMBbI MO | MpOTrpaMMbl  TI0
00pazoBaTeNbHBIX CTAHIAPTOB c TpeOOBaHUSIMHU | y4eOHBIM y4eOHBIM
00pa3oBaTeIbHBIX npeaAMeTaM B | mpeaMeTram B
CTaHJApTOB. Jormyckaer | COOTBETCTBHU COOTBETCTBUH  C
HE3HAUUTENbHBIE  OMHOKK | TpeOOBaHUAMHU TpeOOBAHUAMHU
npu OTBETE Ha | 0Opa3oBaTEeNbHBIX 00pa30BaTENFHBIX
MIOCTaBJICHHBIE BOTIPOCHI. CTaHIAPTOB. CTaHJapTOB
Homnyckaet
TUIAYHBIE OUIHOKU
pu  OTBETE  Ha
IIOCTAaBJICHHBIC
BOITPOCHL.
Buageer crocoOHOCThIO | Brameet crocoOHOCTRIO | Brageer He BIIaIceT
peanu30BbIBaTh 00pa30BaTENbHBIC | PEATN30BBIBATH CIOCOOHOCTBIO CIOCOOHOCTHIO
MporpaMMBbl o yueOHBIM | oOpa3zoBaTebHbIC peann3oBbIBAThH peanu30BLIBAThH
IpeagMeTaM B COOTBETCTBUM C | POrpaMMBl IO y4eOHBIM | OTIENbHBIC o0pazoBarebHbIC
TpeOOBaHUSAMH O0pa30BATENBHEIX | MPeIMETaM B COOTBETCTBHH | 0Opa30BaTeIbHBIC MpoTpaMMBl  TIO
CTaHJapTOB c TpeOOBaHUAMH | TIPOTPAMMEI Mo | y4eOHBIM
00pa3oBaTEFHBIX yaeOHBIM mpeaMeram B
CTaHJApPTOB. Jormyckaer | mpenmeTraMm B | COOTBETCTBHH C
HE3HAYUTEIbHBIE  OMIMOKHA | COOTBETCTBHU TpeOOBAHUSIMHU
npu OTBETE Ha | TpeOOBaHUAMHU 00pazoBaTeNnbHBIX
MOCTaBJICHHBIE BOIIPOCHI. 00pa3oBaTeIbHBIX CTaH/IapTOB
CTaH/IapTOB.
Honyckaer

TUIIAYHBIE OIIMOKH
OTBETE  Ha

npu
IIOCTABJICHHBIE
BOIIPOCHI.




3. Pactipeenenue omeHOK 3a GOPMBI TEKYIIETO KOHTPOIIS B MIPOMEKYTOUHYIO aTTECTAIHIO

2 cemectp:
Yerasrif onpoc o TemMam: (MakcuManpHOe KonmmdecTBo 6aynioB 1o BPC - 20 6amioB)
Tema 1. Beenenue B npobiemaruky koH(iukTod0rnd. KoHMIUKT: noHsiTHE, CTpYKTypa KoH(irKTa. Tunoxorns
koH(mkTa. Tema 2. AHanu3 koH¢pnukra. yHkuun koHdiIukTa. AHaTOMUS KOH(GIMKTA. J[MHAMUKA U rpaHHIA KOH(IINKTA.
Tema 3. [ToBenenwue moxeit B koudukre. [Icnxonoruyeckne 0COOEHHOCTH IMYHOCTH, BIMSIOIINE HA BOSHUKHOBEHHE
koH(MKTOB. CTpareruu, CTUIIN MOBeACHUS B KOH(QIMKTE. PeryanpoBanne oTHOLIEHUH ¢ KOH(DIMKTHBIMH JIMYHOCTSIMH.
Tema 4. BuyrprimaHocTHbIe KOHGIIMKTBL. CrIOCOOBI pa3pelieHns BHYTPHIMYHOCTHBIX KOH(IMKTOB. Tema 5.
MeXITUYHOCTHBIE U TPYNIOBble KOHMIUKTHL. OCOOEHHOCTH MEXIMYHOCTHBIX KOH(GIMKTOB. Kiaccuduxarys
MEKINYHOCTHBIX KOH(IMKTOB. YTIpaBIeHNE MEXIINIHOCTHBIMHU 1 TPYIIIOBEIMU KOH(IUKTaMu. Tema 6. KoHuukTs! B
mkodne. [Ipupona koHGIUKTOB B cricTeMe oOpa3oBaHus. OCHOBHBIE CIIOCOOBI yperynupoBanus KoH(mkToB. Tema 7.
TexHosorus BeIX0/a M3 KOH(GINKTA. YIIPaBIEHHE CTPECCAMU VIS MPeNypexXaeHUsS KOH(IUKTOB. J[narHocTuka
koHpukTa. Tema §. Metons! ynpasnenus koHpiukramu. [leperoBopsr. TpeboBanus K y4aCTHHKaM IIEPETOBOPOB

Pedepar no remam: (MakcumainbHoe KoiaudecTBo 6aioB o bPC - 30 6amioB)

Tema 1. Beenenue B npobiemaruky koH(iukToaorud. KoHQukT: nonstue, cTpykrypa KoHdiukra. Tunoxorns
koH(ukTa. Tema 2. Anann3 koHpukTa. yHknun koHdukTa. AHaTOMUS KOH(IMKTa. IMHAMUKA U TpaHUIA KOH(IIUKTA.
Tema 3. [ToBenenue moxeit B koudukre. [Icnxonoruyeckne 0COOEHHOCTH IMYHOCTH, BIMSIOIINE HA BOSHUKHOBEHHE
koH(MKTOB. CTpareruu, CTUIIN MOBeACHUS B KOH(IMKTE. PeryanpoBanne OTHOUICHUI ¢ KOH(DIUKTHBIMH JIMYHOCTSIMH.
Tema 4. BuytpunnuHocTHbIe KOHGIUKTBL. CrIOCOOBI pa3pelleHns: BHY TPHIMYHOCTHBIX KOH(JIMKTOB.

Tema 5. MeJIMYHOCTHBIE U TPYNIOBBIE KOHGIUKTHI. OCOOEHHOCTH MEXIMIHOCTHBIX KOH(GUIMKTOB. Kiaccudukarys
MEKINYHOCTHBIX KOH(IMKTOB. YTIpaBIeHNE MEHIIMIHOCTHBIMU M TPYIIIOBBIMU KOH(uIMKTaMu. Tema 6. KoH(mUKTE B
mkoute. [Tpupona koHdIMKTOB B cucTeme oOpazoBanus. OCHOBHBIE CIIOCOOBI yperyIHpoBaHHs KOHGIMKTOB. Tema 7.
TexHosorus BeIX0/1a M3 KOH(MIMKTA. YIIpaBICHUE CTPECCAMH JUTS IPELyNIPExICHN KOHPINKTOB. J{narHocTuka
koH(mKTa. Tema 8. Meronp! ynpasnenus koHdaukramu. [leperoBopsl. TpeOoBaHUS K y4acTHHKaM MEPETOBOPOB

Uroro 20+30=50 6amioB
IIpomexxyTouHas atrectaius — 3a4eT — 50 Oanos.

B xaxxgom ouiere JIBa YCTHBIX HUJIM MMMCbMEHHBIX OTBETAa Ha BOIIPOCHI. Ilocne oTBeTa CTYACHTY MOT'YT OBITE 3alaHbl
JAOHNOJIHUTEIIbHBIC BOIIPOCHI, KAK 10 MaTepHraiaM 6I/IJ'ICT8., TaK 1 IO OCHOBHBIM OIIPCACICHUAM KypcCa B LICJIOM.

1-pIit YCTHBIN WM TUCBEMEHHBIN OTBET — 25 0alioB.

2-0ii yCTHBIN WITH MMCBMEHHBIA OTBET —25 0aIoB.

Hroro 25+25=50 6amnios.

OOmiee KOIMYECTBO OAJIIOB O JUCHHUILIMHE 32 TEKYIIMHA KOHTPOIH M MPOMEXYTOUHYIO aTTectaruio: 50+50=100
0anos.

CootBeTcTBHE 6AIIIOB U OLIEHOK:

Jns 3agera:

56-100 — 3auTeHo.

0-55 — He 3aureHo.

4. OueHoYHbIE CPEICTBA, MOPSIAOK HX MPHMEHEHNsI H KPUTEPHH OLleHMBAHUS
4.1.1. YcrHblii onpoc mo temam: Tema 1. Beenenne B npodnemaruky koH(pIuKTOT0rHA. KOHPIUKT: IOHATHE, CTPYKTYpa
koHpmukTa. Tumomorust koudmukra. Tema 2. AHamm3 koH(pmukTa. DyHKIMM KOHIUKTA. AHATOMHA KOH(QJIHKTA.
Junamuka u rpanuna koHdukra. Tema 3. [ToBenenune monei B koHdnukTe. [Icnxonornyeckne 0COOEHHOCTH JIMYHOCTH,
BJIMSIIOIINE HA BOHUKHOBEHHE KOH(IJIMKTOB. CTpaTeruu, CTHIIM MOBEJCHUS B KOH(pIHKTE. PerynmmupoBanue oTHOIIEHHH C
KOH(IMKTHBIMH JHYHOCTSAIMH. Tema 4. BHyTpunmmuHOCTHBIE KOHQUIMKTHL. CrocoObl pa3pemeHns] BHYTPHIMYHOCTHBIX
koH(MKTOB. Tema 5. MeXIMYHOCTHBIE M TPYNNOBbIE KOHQIIMKTBL. OCOOCHHOCTH MEXIMYHOCTHBIX KOH(QJIHMKTOB.
Kiaccudukaiys MeKIMUHOCTHBIX KOH(IMKTOB. YTIpaBiIeHHEe MEXIMYHOCTHBIMH M TPYNNOBbIMU KoH(HKTamu. Tema 6.
Kondmukrs! B mxoie. [pupoaa kKoHPIMKTOB B cucteMe oopazoBaHus. OCHOBHBIE CIIOCOOBI YpEeTyIHpPOBaHUSA KOH(INKTOB.
Tema 7. TexHOmOTH BBIXOAA W3 KOHGINKTA. YTpaBIEHHE CTpeccaMy U MPeaynpekacHns KOH(GIUKTOB. JlnarHocTuka
koHpumkTa. Tema 8. Metoas! ynpasienus koHpiukTamu. [leperoBopsr. TpeOoBaHNS K yIaCTHHKAM MIEPErOBOPOB

4.1.1.1. llopsiaok npoBeieHUsl.
VYCTHBIN Onpoc NMpOBOJMTCS Ha IPAaKTHUECKUX 3aHATHAX. OOydarommuecss BBICTYHAIOT C JOKJIAJaMH, COOOLICHUSIMH,
JIOTIOJIHEHHUSAMH, YYacTBYIOT B JUCKYCCHH, OTBEYalOT Ha BOMNpOCHl mpenojasarens. OLEHHBAeTCs ypOBEHb JOMAlIHEH
MOJTOTOBKA II0 TEMe, CIIOCOOHOCTh CHCTEMHO M JIOTHYHO H3JIaraTh MaTepHal, aHaJM3UpoBaTh, (OPMYIHPOBATH
COOCTBEHHYO IIO3UIIMIO, OTBEYATh Ha JIOTIOJIHUTEIbHBIE BOIIPOCHL.

4.1.1.2. Kpurepun oneHUBaHUSA

17-20 GanymoB cTaBUTCSA, €CJIM 00yJarONUHCS:



B oTBeTe KauyeCTBEHHO pacKphll cojepxaHue Tembl. OTBET XOpOLIO CTPYKTypupoBaH. IIpekpacHO OCBOEH
NMOHATUMHBIA anmapatr. [IpogeMOHCTpUpPOBaH BBICOKHII ypOBEHb NOHHUMaHUs MaTepuana. [IpeBocxonHoe yMmeHwHe
(hopMyITHPOBaTH CBOM MBICIIH, O0OCYXKJaTh TUCKYCCHOHHBIE MTOJI0KEHHS.

14-16 GanmoB cTaBUTCA, €CJIM 00yJatOIIUHACS:

OcCHOBHBIE BOIPOCHI TeMbI packpbul. CTPYKTypa OTBETa B LEJIOM aJICKBaTHA TeME. XOPOIIO OCBOCH MOHATHHHBIN
anmapat. [IpomeMOHCTpHpPOBaH XOpOUIMH ypPOBCHb IMOHHMMAHHS MaTepHana. Xopollee yMeHHe (OpMYyIHpOBAaTH CBOH
MBICJIH, 00CYXKIaTh JUCKYCCHOHHBIE TIOJOKEHHUS.

11-13 6anoB CTaBUTCS, €CIH O0yJArOIIUHICS:

Temy vactnuno packpsil. OTBer cnabo crpykTypupoBaH. [ToHsATHIHBIH anmapar ocBoeH 4acTW4HO. [loHMMaHue
OTJEJBbHBIX MOJOKEHUH U3 MaTepHaja 1o TeMe. Y I0BIETBOPUTENHEHOE YMEHHE (OPMYIHPOBATh CBOM MBICIH, 00CYXK/AaTh
JIUCKYCCHUOHHBIE TTOJIOKEHHSL.

0--10 Gay10B CTaBUTCA, €CIIHM O0YUYAIOIIUHCS:

Temy ne packpsul. [ToHATHITHBIN anmapaT 0CBOCH HEYAOBIETBOPUTENbHO. [loHNMaHne MaTeprana GparMeHTapHOoe
win oTcyTcTBYeT. Heymenne GpopmynupoBars cBOM MBICIH, 00CYKAATh AUCKYCCHOHHBIC TIOJIOKECHUSI.

4.1.1.3. Conep:xaHne OLIEHOYHOT0 CPeACTBA

Bompocsr:

1. Kondmukronorus - Hayka 00 n3ydeHIH KOHPIUKTOB U CIIOCO0aX UX YPEryIHPOBaHUS.

2. XapaKTepuCTHKa KOH(JIMKTA KaK COIHaIbHOTO eHOMeHa. [loHsITHEe KOH(DIHMKTA, €T0 CYITHOCTh U CTPYKTYypa.

3. IlpyyuHBl ¥ CTUMYJIBI BO3HUKHOBEHHs KOHGIMKTOB. Mimo3un. Jlunamuka koHpnukra. CTagun pa3BUTHS KOH(IUKTA!
NpeAKOH(DIMKTHAS CUTyauusi, WHIMACHT, SCKajlauus, KyJIbMHHAIMS, 3aBEpPIICHHE KOH(IMUKTA, IOCTKOH(IMKTHAs
CUTYyaIUsL.

4. PaccMOTpeHHE KOHKPETHBIX KOH(IMKTOB, KOH(IMKTHBIX CUTyauui. BblieneHne MOpQONIOrHUECKUX —€TUHUI]
(KOH(IMKTAHTHI, TPEIMET KOH(IIMKTA, 30Ha PA3HOTJIACHH, NIPEACTABICHUS KOH(IMKTAHTOB, UX JIEHCTBHA

5. OOmas XapakTepHCTHKa CTWIS MOBeICHUS. VHAMBUAYaJbHBIA CTHIIb IOBEACHUS B KOH(IMKTE: NapTHEPCKUH,
MIParMaTU4eCKUi, IICHXO3alIUTHBIH, JOMUHAHTHBIA, KOHTAKTHBIH, CAMOYTBEPKIAFOIIIHIACS.

6. lloHsATMe BHYTPHIMYHOCTHOTO KOHQIUKTa U ero ocoOeHHOocTH. OCHOBHBIE IICHXOJIOTHYECKHE KOHLCTILIUH
BO3HWKHOBEHHS BHYTPHIINYHOCTHBIX KOH()IHKTOB.

7. ®opMBI IPOSIBICHUS BHYTPHIMIHOCTHBIX KOH(QIMKTOB. [ MX CHMITOMBI: HEBPACTEHUS, SH(OPHS, perpeccus, MpOoeKIHs,
HOMaJU3M, PAI[OHAIN3M.

8. IlonaTHe MeXINIHOCTHOTO KOH(pIHKTa. OCOOCHHOCTH MEXIMYHOCTHBIX KOH(UIMKTOB. MOTHBAIMOHHBIA moaxox M.
Joiiya u I'. MakknuHTOHA

9. TIlpoexTHpoBaHME W KOHCTPYHUpOBaHHE KOH(IMKTOB, uX mnocienctBus. Creuuduka TpOSBICHUS NPUYUH
MEXJINYHOCTHBIX KOH(IIMKTOB B Pa3JIMYHBIX BUAAX JESTEIHLHOCTH U IIYTH UX Pa3peleHusl.

10. llIxonbHBIE KOH(JIUKTBL: TPUYUHBI BOBHUKHOBEHUSI, IMHAMUKA Pa3BUTHsL, Kaccupukanus, QyHKIUH U MOCIEACTBHS.
11. KoH(AHUKTBI B OTHOIIEHHUSX MEXKIY POJUTEISIMHA U I€ThbMH. [IpHYMHBI AETCKO-POIUTENECKUX KOHGINKTOB. DyHKINH U
MOCJIEACTBHA KOH(IINKTOB B IIKOJIE.

12. Teopus W METONONOTHS YIpPABICHUS KOHQIUKTaMH. METOIBl yNpaBleHUS BHYTPHJIMYHOCTHBIMH KOHQIMKTaMHU.
Merto/p! yIpaBiaeHNs! MEXIMIHOCTHBIMHA KOH(QINKTaMH.

4.1.2. Pedepar mo temam: Tema 1. Bremenme B mpoOneMaTHKy KOHQIHKTONOTHH. KOH(IUKT: MOHATHE, CTPYKTypa
koH(pmukTa. Tumomorust koudmukra. Tema 2. AHamm3 koH(mukTa. DyHKIMKM KOHIUKTA. AHATOMHA KOH(QJIHKTA.
Junamuka u rpanuna koHdaukra. Tema 3. [ToBenenue moner B koHpukre. [Icuxonornyeckne 0coOCHHOCTH JIMYHOCTH,
BJIMSIIOIINE HA BO3HUKHOBeHHE KOH(IMKTOB. CTpaTeruu, CTHIIM MOBEACHUs B KOH(IMKTe. PerynipoBaHue OTHOIIEHHUH C
KOH(JIMKTHBIMH JHYHOCTsIMH. Tema 4. BHyTpuinnuHocTHble KOHGUIMKTBL. CrocoObl pa3pelieHus] BHYTPHIMYHOCTHBIX
koH(ukTOB. Tema 5. MeXIMYHOCTHBIE W TpyNNoBble KOHGIMUKTH. OCOOEHHOCTH MEXJIMYHOCTHBIX KOH(QIMKTOB.
Kiaccudukaims MeXKIMUHOCTHBIX KOH(IMKTOB. YTIpaBiIeHHEe MEXIMYHOCTHBIMHM M TPYNNOBbIMU KoH(uKkTamu. Tema 6.
Kongnukrs! B mkone. [Iprpona koH(IMKTOB B cucteMe oOpa3oBanusi. OCHOBHBIE CIIOCOOBI yperyIMpoBaH s KOH(IMKTOB.
Tema 7. TexHonorust BeIxoJa U3 KOH(IMKTA. YTpaBIeHUE CTPECCaMU JUIsl MPeNyNpexIeHUs] KOHPIUKTOB. [IuarnocTika
koH(mKTa. Tema 8. Mertozp! ynpasnenust kondaukramu. [leperosopsl. TpeboBaHus K y4aCTHHUKaM IIEPErOBOPOB

4.1.2.1. llopsiaok npoBeeHUsl.

OOyyaromuecst CaMOCTOSATENBHO MUIIYT PadOTy Ha 33/IaHHYIO TEMY M CHAIOT IPETIOIaBaTeNio B IMCbMEHHOM BHJIE.
B pabote mpomsBomurcs 0030p Marepuana B ONpPENEeNEHHONH TeMaTHUecKod obiacTw nmbo mpesaraeTcsi coOCTBEHHOE
pelLIeHHE ONpeeNEHHON TEOPEeTHYECKOH WM TPAaKTHUeCKoi mpodieMbl. ONEHHBAIOTCS NPOpabOoTKa HCTOYHHKOB,
M3JIOKeHHe MaTepuana, (OpPMYJIUPOBKA BBIBOJOB, COOIOEHHE TpPeOOBaHMH K CTPYKType U O(OpPMIIEHHIO paboThl,
CBOEBPEMEHHOCTH BBHITIOJTHEHUS. B cirydae myOimaHOM 3amuThl pedepaTa OLEeHNBAIOTCS TaKKe OPaTOPCKUE CIIOCOOHOCTH

TpeGoBanus k pedepaty

[Ipu opopmiennu Tekcra pedepaTa CieayeT NPUISPKUBATHCS CIEAYIOMNX TapaMeTPOB:

moJIst: IeBoe — 35 MM, mipaBoe — 15 MM, BepxHee — 25 MM, HIDKHEE — 25 MM;

OpHEHTAIUs CTPAHUIIBI: KHIDKHAS;

mpudt: TimesNewRoman;

Kernb: 14 nr (yHKTOB);

KpacHast CTpoka: 1 Mm;

MEXXAYCTPOUHBII HHTEPBAI: OIYyTOPHBIH;

BBIPAaBHUBAHNE OCHOBHOT'O TEKCTA M CHOCOK: 10 LIIMPHHE.



Wnnroctpauun B Buje PHUCYHKOB, (DOTOCHMMKOB, CXeM M T.I. MOTYT pacliojarathCsi OPraHMYHO C TEKCTOM
(BO3MOXHO OJMKe K WITIOCTPUPYEMOH 9acTH) JuO0 Ha OTIENBHBIX JUCTaX. B JMOOOM ciiydae BBIIOJHAETCS HyMepalus
(ckBO3Has Ul BCEX PA3JENIOB), KOTOpas pacmonaraercs BBepxy. IlogpucyHOUHYI0 HyMepanuio M HaJIHCh PacroyiaraThb
BHU3Y.

3akaHYMBACTCS TOSCHHUTENbHAS 3amucka OMOIHOTpauYecKUM CHFCKOM HMCTOYHHKOB, K KOTOPBIM oOparmaics
CTYICHT BO BpeMs pabOoTHI HaJ pa3padbaTeiBaeMON TEMOIA.

O0beM  MH(POPMAIIMOHHO-TEXHOJOTHYECKOW  JOKYMEHTAMHM HE  pErIaMEHTHpPyeTcs — OH  JIHUKTYeTcs
JIOCTaTOYHOCTBIO JUISl NPAKTHYECKOro NpUMEHeHus. KapTouku 3ajaHust Uil CaMOKOHTPONS (€CIM TaKOBBI MMEIOTCS)
BKJIaJIbIBAIOTCS B IPO3payuHble (ailibl.

Pedepar 1o cBoeMy CTpyKTYpPHOMY COJEPKaHUIO TOJDKEH COJEPKaTh CIETYIOINE SIEMEHTHI:

- THUTYJIbHBIN JIUCT;

- cozep’kaHue;

- BBE/ICHHE;

- 0a30BO€E MOHATHS;

- ACTOpHYecKas crpaBKa (0COOEHHOCTH 3apOKICHHS U Pa3BUTHSI, OCHOBOIIOJIOXHHUKH U T.1.);

- xnmaccudukanus (Buabl, GOpMeI U T.1.);

- o0Imee 1 YacTHOE MOJ0XKEHHS IO MPUMEHEHHIO B Y1€OHO-BOCTIUTATEILHOM MPOLIECCE;

- IJI0CCapuii;

- CIHMCOK UCIIOJIb30BAaHHBIX NCTOYHHKOB

- NPWIOKEHUS

4.1.2.2. Kpurepun oneHUBaHUSA

26-30 6aJ1710B CTaBUTCS, €CJIM 00yYaIOIMiics:

— MOJIHOCTBIO PacKpbLUI TEMY;

— NPOJIEMOHCTPUPOBAI IPEBOCXOJHOE BJIAJCHUE MaTEpUATIOM;

— MCTIOJIB30BAJ HAUIEKAIINE HCTOYHUKH B HY>KHOM KOJIMYECTBE;

— CTPYKTypa paboThl COOTBETCTBYET ITOCTABJICHHBIM 3aJadaM. CTENeHb CaMOCTOSTENBHOCTH PAOOTHI BEICOKAS.

21-25 6ansioB cTaBUTCS, €CJIH 00yYAIOIIHIICS:

— B OCHOBHOM PacKpbLI TEMY;

— MPOJIEMOHCTPHPOBAI XOPOIIIee BIaJCHUE MAaTEPHAIIOM;

— MCTIOJIB30BAJ, B LIEJIOM, HaJUIE)KAIlNe HCTOYHHKH B HY>KHOM KOJINYECTBE;

— CTpPYKTypa pabOThl, B IIEJIOM, COOTBETCTBYET IOCTAaBICHHBIM 3aauaM. CTENeHb CaMOCTOSTEILHOCTH PabOTHI
JIOCTaTOYHASI.

17-20 6an10B cTaBUTCS, €CJIU 00yUaloImuiics:

— TeMy PacKphLI c1abo;

— MPOJIEMOHCTPUPOBAI yOBJIETBOPUTEIHHOE BIIaICHHE MaTepUalioM;

— MCTIOJIb30BAJ HAUIE)KAIINE HCTOYHUKH B HY>KHOM KOJIMYECTBE;

— CTPYKTypa pabOThl YaCTUYHO COOTBETCTBYET ITOCTAaBICHHBIM 3afadaM. CTENeHb CaMOCTOSATEIHBHOCTH PabOTHI
HU3Kasl.

0-16 6a/1710B CTABHTCH, €CJIN 00YUAIOIIUIICS:
— TE€MY He pacKpbL,
— TPOJIEMOHCTPUPOBAI HEYIOBJIETBOPUTEIIFHOE BIIaJICHUE MAaTEPHAIIOM;
— HMCIIOJIb30BAJ HE HAUIEXKAIINE HCTOUHUKH;
— CTpYyKTypa paboThl HE COOTBETCTBYET ITIOCTABJICHHBIM 3a/1auaM. Pabora He camocTosTeNbHa.
4.1.2.3. ConepsxaHne OLlECHOYHOI'0 CpPeACTBa
Tembl pedepaTos:
PazButne koH}pIMKTONOrMYECKUX Ueil B Gusocodckoit Mbiciu JpesHero BocToka.
DBouTOIUS KOHDIKTOIOTHYCCKUX UCH B aHTUIHOH (uocodun.
[Ipob6nema KOHPIUKTA B KIIACCHYSCKOH HEMEIKOW (BIITOCODUH.
CoBpeMeHHbIE TIPOOJIEMBI Pa3BUTHS KOH(INKTOIOTHH.
Ponb 1 MecT meperoBopoB B IpoIIecce PEryJIMpoBaHUs KOHPINKTA.
OTalrsl IeperoBOPHOTO Ipolecca.
OCHOBHBIE MO/JICJIH TTOBEZICHUS B TIEPETOBOPHOM HpOLIECCE.
[TpoGnema BHYTPHIIMYHOCTHOT'O KOH(IIUKTA BO B3risinax 3. Opeiina.
BHyTpunn4HCTHBIE KOHGIIMKTHI U CYUITHIATEHOE IOBEJCHHE.
0. Kiaccudukaiusi BHyTpHINYHOCTHBIX KOH(IHKTOB 110 K. JIeBuny.
11. Vuenue K. FOHra o nmpupoze BHyTPHINYHOCTHBIX KOH(IINKTOB.
12. Mexnu4HOCTHbIE KOH(DIUKTBI B OPraHU3alMH: CYIIHOCTh U TIPHYHMHBI.
13. Knaccubukanusi ¥ IpHYHUHBI MEKIPYIIOBBIX KOH(IMKTOB.
14. PernonHanbHble KOH(QIUKTHI HA TOCTCOBETCKOM IPOCTPAHCTBE.
15. DOkonornueckas katactpoda Kak ri100abHbI KOH(INKT.
16. JleBnanTHOE MOBeeHNE KaK (PaKTOp KOH(IMKTHOCTH B CEMEHHBIX OTHOIICHUSX.
17. KoHduukTHas ceMbsl: XapaKTepUCTHKA U TTOCIIEICTBUSI.
18. Knaccugukanus connaibHbIX KOHQIUKTOB M UX XapaKTepHCTHKA.
19. ®yHkuuu KOH(IMKTOB B OpraHU3alMy.

BoOoo~NOUO~wWNE



20. B03MOXHOCTH TECTOB B ONpECICHHH KOHDIUKTHOCTH JTMIHOCTH.
21. TIpoGiema knaccupukanuu B KOHGIMKTOIOTHH.
22. Kou¢nukTel B chepe yIpaBaCHUS: THITBI K CIIOCOOBI Pa3PEIICHHUS.
23. Oco0eHHOCTH BOCTIPHSITHS KOH(DIUKTHON CUTYaIUH.
24. OOmeHue KaKk OCHOBHOH 3JIEMEHT B KOH(QJIMKTHOM B3aWMOJICHCTBUN.
25. KoH(IHKTHI B CHCTEME TOCYIapCTBEHHOTO YIIPaBIICHHUS.
26. IIpoGema B3aMMOOTHOIICHUH IpayK1aH M YAHOBHHUKOB.
27. TlpoGrieMa MHCTHTYIIHOHAIM3AINY TTOJIUTUYCCKUX KOH(IUKTOB.
28. OCHOBHBIC aCIICKTHI M TCHJCHIINU Pa3BEPTHIBAHUS MOJUTUICCKIX KOHQINKTOB IEPEXOTHOTO IEPUO/IA.
29. TlonsTHe pernoHaIbHBIX KOH(IUKTOB. PernoHanbHbIe KOH(IUKTH HA MOCTCOBETCKOM MIPOCTPAHCTBE.
30. CocrosiHuE U NEPCIEKTUBBI KOH(IUKTOJIOTUH STHO-HAIIMOHATIBHBIX OTHOIICHUH.
4.2. OueHOYHBIE CPEICTBA MPOMEKYTOUYHON aTTeCTALINU
4.2.1. 3auer
4.2.1.1. Ilopsigox nmpoBeaeHHs
[To pucHUIUIMHE TPEeIyCMOTPEH 3adeT. 3a4eT MPOXOAMT Mo Omiaeram. B kaxkaom Ouniere qBa YCTHBIX MJIM MHCHMEHHBIX
oTBeTa Ha BOmpockl. [locie 0TBeTa CTyIeHTY MOTYT OBITh 33/JaHbI AOTOJHUTENIBHBIE BOIPOCH, KAK [0 MaTepuaiam Ouiera,
TaK M [0 OCHOBHBIM OIPEACICHUSIM Kypca B LIEJIOM.

4.2.1. YcTHBIH WJIM NHCbMEHHBIN 0TBET HA BONPOCHI

4.2.1.1. Ilopsipox nmpoBeaeHMsI.

VY CTHBIN UK NUCEMEHHBIN OTBET Ha BOIPOC HAaMpaBlIeH HAa MPOBEPKY 3HAHUI OCHOBHBIX pa3feiioB IO AUCIUILINHE.
4.2.1.2. Kpurepuu onieHuBaHMs.

22-25 6aNJ10B CTABATCSHA, €CJIU 00YYAIOIIHMCSI:

B oTBeTe KauyecTBEHHO PACKPBITO coiepykaHue Bompoca. OTBET XOpoIIo cTpyKTypupoaH. [IpekpacHO ocBoeH
MOHATHHHBIM ammapar. [IpogeMOHCTpHpOBaH BBICOKMII ypPOBEHb NOHMMAaHMsA Marepuana. I[IpeBocxomHoe yMeEHHE
(hOpMyITHPOBATH CBOM MBICIIH, OOCYXKJaTh IUCKYCCHOHHBIC TTOJIOXKEHHSL.

18-21 6a10B cTaBHUTCS, €CTU 00YYAIOLIHMCS:

OcHOBHOE CcOZiep’KaHNE BOMPOC PACKPHITO. XOPOIIO OCBOCH MOHATHHHBIN anmapart. [IpogeMoHCTpHpOBaH XOPOIIHH
YpOBEHb MOHHMAaHMS MaTepuanga. Xopoliee yMeHHe (opMynHpoBaTe CBOM MBICHH, OOCYXIaTh IUCKYCCHOHHBIE
TIOJIO>KEHHS.

14-17 6an110B CTaBUTCS, €CJIM 00y4AIOLIMMCSI:

Bomnpoc gactuuno packpsiT. OTBET €i1abo cTpyKTypupoBaH. [[oHATHIIHBIN anmapaT OCBOeH yacTudHO. [ToHMMaHue
OTJEJBbHBIX IOJIOKEHUI M3 MaTepHana MO BONpOCY. YIOBJIETBOPUTEIbHOE yMeHHE (OPMYJIUPOBAaTh CBOM MBICIIH,
00CyXaTh TUCKYCCHOHHbIE MOJI0KEHHUSI.

0-13 fanu10B cTaBHUTCS, €CJIU 00YIAIOIUMCS :

Coneprxanue Bompoca He pacKpbITo. [IoHATHITHEINA anmapaT OCBOSH HEYAOBICTBOpUTENbHO. [loHMMaHne MaTepuana
(parmMeHTapHOE MM OTCYTCTBYeT. HeymeHne popMyanpoBaTh CBOM MBICIH, 00CY>KAATh JUCKYCCHOHHBIE ITOJIOKEHHS.

4.2.1.3. OueHo4Hble cpeaAcTBa

Bomnpocs! k 3auery
. Kongumukr n xynerypa.

. Conmonornueckuit moIxo 1 K KOH(IHUKTY.

. [Ipeamer, 0OBEKT, 3a/1a4U KOH(PIUKTOIOTHH.

. IIpy4rHBI MEXITMYHOCTHBIX KOH(INUKTOB.

. Tunonorust KOHQIMKTOB.

. YrpaBneHue MeXIUYHOCTHBIMU M MEXTPYIIIOBBIMU KOH(IUKTaMU.

. BosnukHoBeHue u pazutne koHpuukTosnornu. Kondmaukronorus B Poccuu.
. Knmaccugukarust MexXITHUHOCTHBIX KOH(JIMKTOB.

. AHamu3 KOH(DIUKTHOM CUTYaITHH.

. [IpodnnakTrka KOHGIUKTOB B OpraHU3aLUIX.

. [loctdperiancTckne KOHIENIUT U KOHQIIUKT.

. CoTpynHUYECKUI CTHIIb pa3pemeHust KOH(IUKTA.

. IIponiece pazBuTns KOHQIHUKTA.

. Crpareruu o60CcTpeHHs KOH(IIUKTA.

. Ipwawae! 1 ctumynsl KoOH(IHKTa. OOBEKTHBHBIE U CYOBEKTUBHBIC (PAKTOPHI BOZHUKHOBEHHUS KOH(IUKTA.
. Yropasnenue KOHQINKTaMH.

. Bospacrasle pazmmuns n koudaukT. Kpusuc Bo3pacra.

. UckyccTBO BeneHns neperoBopoB. TpeOoBaHMS K yIaCTHHKAM IIEPErOBOPOB.
. KondnukrHele muaHOCTH.

. CTparerust IBUXKEHHUS K COTTIACHIO.

. Kputnaeckas macca koHQIIHKTA.

. ©pelanucTckuii MoaX0,1 KOH(IUKTOIOTHH.

. XapaxkTepoJIorH4ecKue pasaInyusi U KOH(IHKT.

. TexHuKa BeJJleHHsI IEPETOBOPOB.
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25.

OCOOEHHOCTH  MEKIHYHOCTHEIX KOH(I)J'H/IKTOB. BzaumocBs3b MCKINYHOCTHBEIX,

MEXTPYIIIOBBIX KOH(IUKTOB.

26.
27.
28.
29.
30.
31.
32.
34.
35.
36.
37.
38.
39.
40.
41.
42.

OyHKINT MEUaTopa Mo Pa3pelIeHHI0 KOH(INKTOB.

Crpareruun «/10» u «[IOCJIE» BO3HUKHOBEHHUS KOH(JIUKTOB.
Crparerus «PaboTa ¢ nmuaepamMu KOHQIUKTOBY.

JlmarHocTrka KOH(INKTA.

ToproBelit CTHITE YIIPaBICHUS KOHPIUKTOM.

KoH(nuKTHBIE NaTTepHbI B TPAaHCAKTHOM IICUXOJIOTHU.
MexHanuoHanbHble KOHQIUKTEL 33. CTpareruy moBeAeHus B KOHQIIUKTE.
[MonuTnyeckne KOHQIUKTEL

KoH(pnuKkT 1 MaHUITyIS1IHS.

AnaroMus KOH(IMKTA, €ro CTPYKTYPHBIE 3JIEMEHTHI.

OCHOBHBIE THITHI KOH(PIIUKTOB B OPTaHU3AIIHIX.

I'ennepHbIe pa3nuyus Kak (akTop BOSHUKHOBEHUS KOH(IMKTOB.
Iena koH(IUKTa. BEIMTPHIII ¥ TPOUTPHITIL.

BHYTpHMINYHOCTHBIE KOH(IIUKTHIL.

Pomnu Tpetbeli cTOpOHBI B KOH(IIUKTE.

OCHOBHBIE 3Talbl MEIUALINH.

BHYTPUWINYHOCTHBIX U
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K pabouell npoepamme OUCYUNIUHBL (MOOYIs)
b1.B.J[B.02.02 Tpenune ynpasienust KOHpAuUKmamu 6
0bpasosamenvHoU cpede

Iepeyens JuTepaTypbl, HeO0XOTUMOM AJIA OCBOCHHUS JTHUCUHUILIMHBI (MOLYJIs)

Hamnpasnenue noarorosku: 44.04.01 - [legarornyeckoe o6pasoBaHue
[Ipoduinp noaroroBku: MHkeHepHas neaaroruka

KBanu¢ukanuus BbITYCKHUKA: MarHCTp

®opma 00ydeHHS: 3a09HAS

S3pIK 0OyUeHus: pycckuit

T'on Hawana oOydeHus mo obpa3oBaTensHON porpamme: 2025

OcHoBHas JuTEpaTypa:

1. KpaBuenko, 0. E. Ilcuxonorus smoumii. Kiaccuueckue 1 COBpeMEHHBIE TEOPUM M HCCIEIOBaHUA @ y4eOHOe
noco6ue / F0.E. KpaBuenko. — Mocksa : POPYM : UTHOPA-M, 2025. — 544 c¢. — (Beicmiee obpazoBanue). - ISBN 978-
5-00091-799-2. - Teker : anekrponHsiit. - URL: https://znanium.ru/catalog/product/2191271

2. 10. b. Kondnukronorus : ydebHo-meToanueckoe nocodue / 0. b. Haarounii. — 2-e u3a., crep. — Mocksa :
OJIMHTA, 2024. — 96 c¢. — ISBN 978-5-9765-4496-3. - Tekcr : onekrponssiii. - URL:
https://znanium.ru/catalog/product/2151928

3. Jlykam, 0. A. HayanbHUKM ¥ NOAYMHEHHBIE: KTO €CTh KTO, B3AMMOOTHOLICHUS U KOH(IIMKTHI | y4eOHOe nocodue
/ 1O. A. Jlykam. - 3-¢ w3n., crep. - Mocksa : ®JIMHTA, 2024. - 101 c. - ISBN 978-5-9765-1373-0. - Tekcr :
anektponnbIit. - URL: https://znanium.ru/catalog/product/2149689

JlonoJiHUTeILHASL JIUTEpaTypa:

1. MakcumoB, C. B. BoeHHbIil mporpecc U OCOOCHHOCTH €ro MPOSIBICHHS B TpaaulUsaxX 3amana (COIMaIbHO-
¢dunocodekuii ananus) : monorpadus / C. B. Makcumos. - Kpacnospek : Cub. denep. yu-t, 2022. - 254 c. - ISBN 978-5-
16-017698-7. - Tekcr : anextponnsiit. - URL: https://znanium.ru/catalog/product/2142315

2. Haprouwii, 0. b. Kondnuxronorus : yuebHo-meroaudeckoe nocoodue / 10. b. Hanrounit. — 2-e usa., crep. —
MockBa : ®JIUHTA, 2024. — 96 c. — ISBN 978-5-9765-4496-3. - Tekcr : onekrponnsid. - URL:
https://znanium.ru/catalog/product/2151928

6. Typoogrckoii, 5. C. TexHosorus negaroruueckoro einemnonaranus : moHorpadus / S.C. Typ6osckoii, B.C.
OununoBa ; Berymut. ci. AWM. PeitoBa. — Mocksa : UH®PA-M, 2024. — 174 c. — (Hayunast msicie). — DOI
10.12737/1077741. - ISBN 978-5-16-016018-4. - Tekcr : AIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/2102691
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K pabouell npoepamme OUCYUNIUHBL (MOOYIs)
b1.B.J[B.02.02 Tpenune ynpagieHust KOHPAUKMAMU 6
0bpasosamenvHoU cpede

Ilepeyenb HH(OPMALIMOHHBIX TEXHOJIOTMIi, HCIIOJIb3YEMbIX /ISl OCBOCHHMS IMCHUILIMHBI (MOAYJIfA), BKJIOYAs
nepevyeHb MPOrpaMMHOro odecnevyeHus 1 HHYOPMALMOHHBIX CIPABOYHBIX CHCTEM

Hanpasnenne moarorosku: 44.04.01 - [lenarorudeckoe oOpa3oBaHue
[poduine noaroroBku: MHkeHepHas neaaroruka

KBanu¢ukanus BbITYCKHUKA: MaruCTp

®opma oOydeHus: 3a0uHas

S3pIK 0OyUeHus: pycckuit

T'on Hawana oOydeHus mo obpa3oBaTensHON porpamme: 2025

OcBoeHHE IUCHUIUIMHBI (MOIYIS) MpEIIoiaraeT HCIIONb30BaHME CIETYIOIIET0 IMPOrPaMMHOTO OOeCHeUeHH M
HnH(pOPMAIMOHHO-CIIPABOYHBIX CUCTEM:

Office Professional plus 2010

Kaspersky Endpoint Security s Windows

DnekTponHas oudauoteunas cuctema «ZNANIUM.COM»

DnektponHast bubnuoTeynas cucrema Uzaarenscrea «JIaHb»

OnekrponHast oubnuoTeynas cucrema « KOHCYJIBTaHT CTYICHTa»



